
 _________________________________________  

 

 

November 04 2013 . Page 1 of 10 

 

 
 

BUSINESS REPORT FOR ABC LTD 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

Report Title Business Report 

Reporting Period Nov 01 2013 - Nov 04 2013 

Customer Name ZENTRUM FUER PSYCHATRIE 

Customer Location SC###_PFARRER LEUBE STR 
29,BAD 
SCHUSSENRIED,BADEN-
WUERTTEMBERG,DE 

  



 _________________________________________  

 

 

November 04 2013 . Page 2 of 10 

 

Table of Contents 

1. Executive Summary 

2. Administrative Summary 

3. Services Run 

4. Health and Stability Statistics 

5. Remote Access 

6. Network Discovery Details 

7. Network Inventory Details 

8. Core Assess and Repair 

9. Disaster Recovery Details 

10. IPS Signature Update Service Details 

11. Security Assess and Repair 

12. Voice Assessment 

13. Device Type Summary 

14. IPv6 Assessment 

15. Medianet Assessment 

 

  



 _________________________________________  

 

 

November 04 2013 . Page 3 of 10 

 

Unless otherwise mentioned, timings specified in this report are in Greenwich Mean Time (GMT). 

Executive Summary 
 Enter an executive summary about the customer network. 

Administrative Summary 

  

Administrative Summary 

Contract  

        Contract type Multiple Service Level 

        Contract number PRA1022 

        Contract period Oct 22 2013 - Jan 20 2014 

        Services enabled Core, Security, and Voice 

* Network Weight is the sum of the current contract weight and the new validated devices 

Discovery  

          Number of devices discovered 1 

          Number of Unknown devices discovered 1 

          Number of Cisco devices discovered 0 

          Number of Unsupported devices discovered 0 

Inventory  

          Number of Inventoried devices 35 

          Number of Phones 112 

          Number of Access Points 0 

          Number of New devices in Inventory during 
reporting period 0 

  

Number of Missing devices 4 

Number of devices deleted during the reporting 
period 1 

  

Collector  

Type of Collector Hardware 

Location of Collector 

SC###_PFARRER LEUBE STR 
29,BAD 

SCHUSSENRIED,BADEN-
WUERTTEMBERG,DE 

Version of Collector 1.13.62.0 

  

Number of Voice Quality Reflectors installed 0 

Number of Installed-at sites 1 
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Services Run 

  

Services Run 

Is Discovery service scheduled? No 

Partner scheduled Discovery  

Cisco required Discovery  

On-demand runs 0 

Is Inventory service scheduled No 

Scheduled frequency  

On-demand runs 0 

Core Services  

Remote Accesses (unique devices accessed) 0 

Disaster Recovery (unique devices backed-up) 0 

Core Active Monitor schedule  

Is Core Passive Monitor configured? Yes 

Core Assess and Repair (unique devices assessed) 0 

Security Services  

Is Security Passive Monitor configured? No 

IPS Signature Update service (unique devices assessed) 0 

Security Assess and Repair (unique devices assessed) 0 

Voice Services  

Voice Active Monitor schedule  

Is Voice Passive Monitor configured? No 

Voice Assessment (unique devices assessed) 0 

Is Voice Quality Monitor configured? No 
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Health and Stability Statistics 

  

Core Active Monitor 

Number of devices monitored 0 

Number of CPU Utilization alarms 0 

Number of device down alarms 0 

 

Core Passive Monitor 

Number of devices monitored 1 

Number of Syslog messages 0 

  

Security Passive Monitor 

Number of devices monitored 0 

Number of Syslog messages 0 

 

Voice Active Monitor 

Number of applications monitored 0 

 

Voice Passive Monitor 

Number of devices monitored 0 

Number of Syslog messages 0 

 

Voice Quality Monitor 

Number of active Reflectors 0 

 

Syslog Capacity 

Number of threshold alarms 0 

  



 _________________________________________  

 

 

November 04 2013 . Page 6 of 10 

 

Remote Access 

  

Remote Access Details 

Number of remote access 
sessions 0 

Number of unique devices 
accessed 0 

 

Network Discovery Details 

 

Network Discovery Details 

Number of New devices 0 

Number of Missing 
Devices 4 

 

Missing Devices 

IP Address Host Name Device Type Found to be Missing at Source 

10.8.0.2 T8-BO1-R2821 Cisco 2821 Oct 28 2013 10:23 Auto 

172.23.183.183 ESX1 Cisco CSCS2500K9 Oct 28 2013 10:23 Auto 

192.168.99.3 router-99 Cisco 3745 Oct 28 2013 10:23 Auto 

192.168.99.16 SR-520 Cisco SR520-FE-K9 Oct 29 2013 12:41 Auto 

Network Inventory Details 
 

Network Inventory Details 

Number of devices added 
to inventory 0 

Number of devices 
removed from inventory 1 

 

Removed Devices 

IP Address Host Name Device Type When Noticed Source 

192.168.99.13 
Router-1861-
SRSI-B/K9 

Cisco C1861-
SRST-B/K9 Nov 04 2013 05:01 Auto 

Core Assess and Repair 
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Core Assess and Repair 

Number of devices assessed 0 

Number of devices that had issues 0 

Number of issues found 0 

Number of issues open 0 

Number of issues fixed 0 

 

Disaster Recovery Details 

 

Disaster Recovery Details 

Number of devices backed-up 0 

 

IPS Signature Update Service Details 

 

IPS Signature Update Service Details 

Number of times the service was run 0 

Number of devices on which the 
service was run 0 

Number of devices that had out-of-
date signatures 0 

Number of devices that had IPS 
version issues 0 

Number of devices that had IPS 
license issues 0 

Number of devices that had IPS 
memory issues 0 

Number of open issues 0 

Number of issues fixed 0 

Number of devices having issues 0 

 

Security Assess and Repair 

 

Security Assess and Repair 

Number of devices assessed 0 

Number of devices that had issues 0 
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Number of issues found 0 

Number of issues open 0 

Number of issues fixed 0 

 

Voice Assessment 

 

Voice Assessment 

Number of devices assessed 0 

Device Type Summary 
 

Devices count by OS Type 

OS Type Number of Devices 

  5 

IOS  27 

OpsXML-DE  1 

VG248  1 

Total Devices in 
Inventory 34 

 

Devices details by OS Type and OS Version  

OS Type    

Total count of 
devices 5  

Details  

OS Version IP Address SN Device Type PID 

8.0.2.41006(3) 
172.21.140.13
6 USE739N8ZS 

Cisco Unified 
CallManager MCS:7845H2 

8.0.2.41006(3) 
172.21.140.13
7  

Cisco Unified 
CallManager MCS:7845I2 

7.1.2.30003(1) 
172.21.140.13
9 KQAMZDF 

Cisco Unified 
CallManager MCS:7825I3 

7.1.2.30003(1) 
172.21.140.14
0 KQAVCPD 

Cisco Unified 
CallManager MCS:7825I3 

8.5.1.10000-26 
172.21.140.14
3 KQ00W6C 

Cisco Unity 
Connection MCS:7828I5 

     

OS Type IOS   

Total count of 
devices 27  
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Details  

OS Version IP Address SN Device Type PID 

5.0(3)N2(1) 10.66.89.172 SSI151706BX 
Cisco Nexus 5548UP 
Switch N5K-C5548UP 

12.4(15)T9 10.8.0.2 FTX1203A0U5 Cisco 2821 CISCO2821 

12.1(22)EA1 172.20.70.2  Catalyst 2950t24 WS-C2950T-24 

12.4(24)T 172.20.70.6 FHK0928110E Cisco cat4503 
CISCO1802W-AG-
E/K9 

12.2(46)SE 172.20.70.7 CAT1042NMD6 Cisco 7206VXR WS-C3560-48PS-S 

12.4(22)T 172.21.140.12 FTX1001Y18E Cisco 1811 
CISCO1811W-AG-
A/K9 

12.4(24)T1 172.21.140.15 FHK1140F202 Cisco VG224 VG224 

12.2(15)ZJ3 172.21.140.16 FHK0741U018 
Cisco IAD 2431-
1T1E1  

15.0(1)M7 
172.21.140.19
4 FTX1051A57G Cisco 2821 CISCO2821 

12.4(24)T4 
172.21.140.19
7 FTX1206Y0JY 

Cisco C1861-UC-
4FXO-K9 C1861-UC-4FXO-K9 

12.2(25)FZ 172.21.140.20 FOC1322G00F Catalyst 37xx Stack 
WS-C3750G-24WS-
S25 

12.2(44)SE 172.21.140.3 CAT1047RGY7 Catalyst 3560-24PS WS-C3560-24PS-S 

12.2(46)EX 172.21.140.48 FOC1344W2FX 
Cisco WS-C2975GS-
48PS-L Stack 

WS-C2975GS-48PS-
L 

12.3(1a) 172.21.140.7 FOC081602GK Cisco 805  

12.4(24)T4 
172.21.141.11
4 FHK1219267K 

Cisco 877 Integrated 
Services Router CISCO877-K9 

12.4(15)T12 
172.21.141.11
5 

FOC08472UHN 
(1053019658) Cisco 831  

12.4(15)XY1 172.21.141.83 FTX1206Y0JX 
Cisco C1861-UC-
4FXO-K9 C1861-UC-4FXO-K9 

12.4(25a) 172.21.141.94 FTX1203A0UM Cisco 2851 CISCO2851 

12.4(11)XW7 192.168.99.10 FHK1149F0EY 
Cisco UC520-48U-
12FXO-K9 

UC520-48U-12FXO-
K9 

12.2(50)SE3 192.168.99.11 FOC1032Y250 Catalyst 37xx Stack WS-C3750G-24PS-S 

12.4(20)T1 192.168.99.16 FHK11373026 Cisco SR520-FE-K9 SR520-FE-K9 

12.2(25)SEE2 192.168.99.2 CAT0819N2N8 
Cisco Catalyst3750-
48TS WS-C3750-48TS-S 

12.4(9)T7 192.168.99.3 FTX0939A28K Cisco 3745 C3745-2FE 

15.1(4)M6 192.168.99.4 FTX0936A5KK Cisco 3825 CISCO3825 

12.2(58)SE2 192.168.99.6 FOC1032Z4QS Cisco 2821  

12.4(11)XW1 192.168.99.8 FTX1138A168 Cisco 2851 CISCO2851 

12.4(25a) 192.168.99.99 FTX0933A1T8 Cisco 2811 CISCO2811 

     

OS Type OpsXML-DE   

Total count of 
devices 1  

Details  

OS Version IP Address SN Device Type PID 
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1.10.19.0 
172.23.183.18
3  Cisco CSCS2500K9 CAAPL-SW-SCS-K9 

     

OS Type VG248   

Total count of 
devices 1  

Details  

OS Version IP Address SN Device Type PID 

1.2(1) 172.21.140.41 SAD08170A8T Cisco VG248  

     

IPv6 Assessment 

 

IPv6 Assessment 

Number of devices assessed 0 

Medianet Assessment 

 

Medianet Assessment 

Number of devices assessed 0 

 

 

 


