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A ROADMAP TO 

ORDER PLACEMENT & 

FULFILLMENT 



PRE-WORK 

@IBAOntario 
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Ensure your MyInsuranceShopper.ca profile is 

fleetadvisor ready: 

• Log into www.mislogin.ca  

• Select the “Account Information” tab  

• Under ‘New Leads Email Notification”, ensure there 

is an email address listed within the “Enter the email 

address you wish to have commercial new leads 

emailed to:” field 
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NEED ASSISTANCE LOGGING IN? 

 

NEED ASSISTANCE WITH YOUR 

MYINSURANCESHOPPER.CA PROFILE?  

 

CONTACT CUSTOMERSUPPORT@IBRI.CA  
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YOUR ROADMAP TO 

fleetadvisor ORDER  

PLACEMENT & 

FULFILLMENT 
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Consumer enters 

www.myinsuranceshopper.ca 

Broker works directly with their 

client prospect 

Click on ‘Business 

Insurance’ icon and 

select fleetadvisor 

or click on “Get a 

Quote” and select 

fleetadvisor 

Click on Business 

Insurance and select 

fleetadvisor 

Broker logs onto www.mislogin.ca 

and selects ‘telematics fleetadvisor’ 

from the resource links on the right 

Consumer enters 

www.fleetadvisor.ca 

Consumer finds a fleetadvisor 

broker near them by entering 

their postal code  

Select a broker from the list 

by clicking on “Contact this 

broker about fleetadvisor” 

Broker can review, edit 

or delete orders.             

Broker needs to confirm 

the qualified orders by 

clicking “Order”  

Broker can add a 

new order by 

clicking “Add New” 

Place an order by 

filling out the 

required information 

IBRI gets a notification 

and begins fulfillment 

process 

  

Consumer will 

get an 

automated 

email from 

fleetadvisor 

confirming their 
submission 

Brokerage gets an 

automated lead 

notification email 

advising them of their 

fleetadvisor order 

Consumer fills out the fleetadvisor 

form and clicks “Submit” 

Hit “Submit” to 

place the order 

IBRI gets a notification 

and begins fulfillment 

process 

IBRI manages 

the contract, 

payment and 

box ordering 

process with 

fleet manager 

CONSUMER PATH BROKER PATH 
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Consumer enters 
www.myinsuranceshopper.ca 

Consumer enters 

www.fleetadvisor.ca 

CONSUMER PATH 

OR 
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CONSUMER PATH 

Click on ‘Business 

Insurance’ icon and select 

fleetadvisor or click on 

“Get a Quote” and select 

fleetadvisor 
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MYINSURANCESHOPPER.CA 
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MYINSURANCESHOPPER.CA 
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FLEETADVISOR.CA 
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CONSUMER PATH 

Consumer finds an active fleetadvisor broker 

near them by entering their postal code  
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CONSUMER PATH 

Select a broker from the list by clicking on 

“Contact this broker about fleetadvisor” 
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CONSUMER PATH 

Consumer fills out the fleetadvisor  

form and clicks “Submit” 
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CONSUMER PATH 

Consumer will get an 

automated email from 

fleetadvisor confirming their 
submission 
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BROKER PATH 

Brokerage gets an automated 

lead notification email from a 

client prospect, advising them 

of their fleetadvisor order 

OR Broker works directly with their 

client prospect 
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BROKER PATH 

Broker logs onto www.mislogin.ca and selects 

‘telematics fleetadvisor’ from the resource links 

on the right 

NEED ASSISTANCE LOGGING IN?  

CONTACT CUSTOMERSUPPORT@IBRI.CA  
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BROKER PATH 

Broker can review, edit or delete orders.             

Broker needs to confirm the qualified 

orders by clicking “Order”  
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“PENDING” STATUS REPRESENTS ORDERS 

NOT YET SUBMITTED FOR FULFILLMENT 
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AT THIS STAGE, BROKERS MAY EDIT OR 

DELETE THESE PENDING ORDERS 
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YOU ARE VIEWING THE ORDER IN EDITING MODE 
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AT THIS STAGE, BROKERS SHOULD CONTACT 

THE CLIENT PROSPECT AND CONFIRM 

DETAILS AND OPPORTUNITY.  ADDED DETAILS 

CAN BE ADDED AND SAVED ON THE ONLINE 

ORDER FORM. 

 

BROKERS MUST EXPLAIN THE TWO  

PRICING OPTIONS: 1 YEAR OR 2 YEAR 
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AT THIS STAGE, BROKERS MAY EDIT OR 

DELETE OR CONFIRM THE ORDER 
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IBRI manages the 

contract, payment and 

box ordering process 

with fleet manager 

AT THIS STAGE, ONCE THE BROKER HAS 

CLICKED “ORDER”, THEY HAVE 

SUCCESSFULLY PLACED THE ORDER  
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BROKER PATH 

Broker can also add a new order by 

clicking “Add New” 

BROKERS CAN ALSO START AND FINISH A 

NEW ORDER FROM WITHIN MISLOGIN.CA 
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YOU ARE VIEWING A BLANK ORDER FORM, READY 

FOR A BROKER TO PROCESS A CLIENT ORDER 
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AT THIS STAGE, BROKERS MAY EDIT OR 

DELETE OR CONFIRM THE NEW ORDER 
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BROKER PATH 

IBRI gets a notification and begins fulfillment 

process 
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IBRI manages the 

contract, payment and 

box ordering process with 

fleet manager 

AT THIS STAGE, ONCE THE BROKER HAS 

CLICKED “ORDER”, THEY HAVE 

SUCCESSFULLY PLACED THE ORDER  
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Consumer enters 

www.myinsuranceshopper.ca 

Broker works directly with their 

client prospect 

Click on ‘Business 

Insurance’ icon and 

select fleetadvisor 

or click on “Get a 

Quote” and select 

fleetadvisor 

Click on Business 

Insurance and select 

fleetadvisor 

Broker logs onto www.mislogin.ca 

and selects ‘telematics fleetadvisor’ 

from the resource links on the right 

Consumer enters 

www.fleetadvisor.ca 

Consumer finds a fleetadvisor 

broker near them by entering 

their postal code  

Select a broker from the list 

by clicking on “Contact this 

broker about fleetadvisor” 

Broker can review, edit 

or delete orders.             

Broker needs to confirm 

the qualified orders by 

clicking “Order”  

Broker can add a 

new order by 

clicking “Add New” 

Place an order by 

filling out the 

required information 

IBRI gets a notification 

and begins fulfillment 

process 

  

Consumer will 

get an 

automated 

email from 

fleetadvisor 

confirming their 
submission 

Brokerage gets an 

automated lead 

notification email 

advising them of their 

fleetadvisor order 

Consumer fills out the fleetadvisor 

form and clicks “Submit” 

Hit “Submit” to 

place the order 

IBRI gets a notification 

and begins fulfillment 

process 

IBRI manages 

the contract, 

payment and 

box ordering 

process with 

fleet manager 

CONSUMER PATH BROKER PATH 
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