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RTA Claim?

MAP 1 - RTA PROCESS - PRE RTA INVOICE GENERATION. 
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NOTE 1: A patient may attend ED 

and be admitted as a result of that 

attendance or a patient may be 

admitted for an RTA related  

inpatient episode on a date other 

than / in addition to the initial ED 

RTA related attendance.
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MAP 2 - RTA INVOICE GENERATION
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A copy of  all invoices are   

sent to the solicitor who is 

asked to  sign an undertaking  

that the accounts will be 

included in the claim.
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MAP 3 - RTA PROCESS - RTA DEBT COLLECTION
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RTA  Claim 

Settled?

NO

See note 2

HOSPITAL 

PAID?
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Follow up where cheque 

does not match settlement
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File Senior council’s 

opinion, where relevant
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NOTE 2: If there is no undertaking from 

the solicitors, and we cannot get payment 

from the client or confirmation from 

either the solicitor or the client that the 

claim has been settled,  the case will be 

given to our legal reps to pursue the debt 

through legal channels. 
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