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DHL EXPRESS –  
THE INTERNATIONAL SPECIALISTS

DHL Express is the global market leader and specialist  

in international logistics services. We have been building 

and continuously improving our service for more than 

45 years. Key to our success is the strength of our global 

network with more than 80 000 employees operating  

in more than 220 countries and territories – all focused  

on delivering the highest levels of service.

The international shipping expertise of our people is what 

really sets us apart. Their knowledge, coupled with their 

passion and ‘can-do’ attitude, delivers a truly world-class 

service and ensures that the shipments of DHL Express 

Customers get to their destination securely and as quickly 

as possible.

Their expertise has been further enhanced recently  

as a result of all our employees participating in the 

company’s Certified International Specialists (CIS) 

engagement and development program.

The following guide enables Customers to get acquainted 

with the wide range of DHL Express products and services 

and to see which of them fits their needs best. In case  

of any questions, please get in touch with the local  

DHL Express Sales Representative or visit us on  

www.dhl.com.pl/express.
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Detailed information about products and services available can be found at http://dct.dhl.com or at the DHL Express Customer Service – International Shipments.

SERVICES
All our services are time definite and offer our Customers a secure door-to-door delivery service  

of goods and documents to and from virtually every country in the world. Whether Customers  

need their shipments to be delivered at the start, middle or end of a working day, our services  

offer full track-and-trace visibility so it is always clear where the shipments are.

EXPORT SERVICES

DHL Express Worldwide

Our most popular service offers an end  

of day delivery service anywhere around 

the world for shipments up to 1 000 kg 

and pieces up to 70 kg. 

DHL Express Envelope

International door-to-door delivery  

of lightweight document shipments by  

the end of the next possible business day. 

n      Weight up to 300 grams

n      Global coverage 

n      Documents shipment only 

n       Packaging envelope and GoGreen 

Climate Neutral service included  

in the price

DHL Medical Express 

Excellent service for medical and health 

industry. Includes shipment and priority 

handling of category B biological materials 

(UN 3373). Medical Express shipments are 

monitored 24/7 via Global Quality Centres, 

taking necessary steps if needed. 

DHL Economy Select 

A reliable economy service for international 

road shipments, designed for single  

or multi-piece shipments and pallets  

in Europe. Affordable prices for  

a convenient door-to-door service,  

strictly keeping the deadline.

SERVICES AT THE GLANCE

DHL Express Worldwide DHL Express Envelope DHL Medical Express DHL Economy Select

Service description Delivery by the end of the next 
possible working day

Delivery by the end of the next 
possible working day

Priority delivery in the shortest 
possible time

Delivery within the specified number 
of days, by the end of the working day

Countries covered More than 220 More than 220 52 31

Delivery attempts 3 3 3 2

Maximum piece weight (not on pallet) 70 kg 0,3 kg 30 kg 70 kg

Maximum piece dimensions (L x D x H) 120 x 80 x 80 cm1) 32 x 24 cm 120 x 80 x 80 cm1) 120 x 80 x 80 cm1)

Pallets accepted Yes No No Yes

Maximum pallet weight 1 000 kg n/a n/a 1 000 kg

Maximum shipment weight 1 000 kg 0.3 kg 300 kg 1 000 kg

Maximum pallet dimensions (L x D x H) 120 x 100 x 160 cm n/a n/a 120 x 100 x 160 cm

1) Maximum dimension of individual unpalletized piece is 300 x 120 x 160 cm. Over Sized Piece surcharge applies if any of these dimensions is exceeded.
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DHL Jetline, DHL Sprintline

Perfect solution for all of time and temperature critical 

deliveries, and non-standard dimension or value 

shipments. 

The services consist of instant pickup of shipment, sending 

it by the nearest flight or road transport, and delivering 

it in the shortest possible time to the appointed address. 

Within these services we arrange cargo plane charters, 

courier-on-board services, and even transport of dangerous 

goods or dry ice shipments according to IATA and ADR 

regulations. 

Pricing is personalized for each individual shipment.

Individual service tailoring and pricing is available at the 

Nonstandard Service and Network Control Department:

• usługi.niestandardowe@dhl.com

• samedaypoland@dhl.com

Operating Monday to Friday, from 7 a.m. to 10 p.m. 

Shipments are delivered 24/7.

Detailed information about products and services available can be found at http://dct.dhl.com or at the DHL Express Customer Service – International Shipments.
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IMPORT SERVICES

DHL Express import services enables Customers to import 

shipments from over 220 countries in the world. This 

is more than any other express delivery company can 

offer. What’s more, Customers in, say, Poland can order 

an import from China not just to Poland, but to other 

destinations as well. We call this a third country shipment. 

There is no need for local brokers or forwarders to get 

involved in any part of the process. Our Customers are 

in full control, and able to manage all aspects of their 

imports in a very simple way.

In case of import services delivery to the country of 

destination or any other place, can be ordered with the 

use of our dedicated electronic shipping solution for 

imports. We have one account number and one invoice 

in just one currency; and with a fixed price DHL Express 

Customers know exactly what to pay.

DHL Import Medical Express

Excellent service for medical and health industry. Includes 

shipment and priority handling of category B biological 

materials (UN 3373). Medical Express shipments are 

monitored 24/7 via Global Quality Centres, taking 

necessary steps if needed.  

DHL Import Express Worldwide

Regular import of spare parts, samples, finished goods 

or other items, requires comprehensive solutions for 

you. With DHL Import Express Worldwide we can pick up 

your shipments from 220 countries and deliver them on 

the next day or the next possible business day. We also 

offer delivery by 9:00 and delivery by 12:00 services with 

guarantee full transport costs refund1).  

DHL Import Express Worldwide 3rd Country 

DHL Import Economy Select 3rd Country

In case the Customer needs to send the shipment between 

two countries, or inside one country (applies only to 

DHL Import Express Worldwide 3rd Country), without 

repacking in Poland, it is possible to use the third country 

option. It enables payment for the service in Poland with 

DHL Import Express account. 

DHL Import Economy Select

A reliable economy service for international road 

shipments, designed for importing single or multi-piece 

shipments and pallets in Europe. Affordable prices for 

a convenient door-to-door service, strictly keeping the 

deadline. 

1)  According to DHL conditions of cost refund. For the above mentioned DHL Express services general 
terms and conditions available at www.dhl.com.pl/express are applied.

5   
DHL Express – The International Specialists 

Services

How to ship with DHL Express 

Shipping Tools

Zones and Rates

Export Services

Import Services

Simple Rules

Export Services

Import Services

Optional Services 

Surcharges

Customs Services



International Service Price List 2016

DHL Express offers a wide range of Optional Services.  

In this way we provide DHL Express Customers the 

flexibility to choose the service that best fits their needs.

Delivery service by 9:00 (10:30 to the USA)

Delivery service by 9:00 (10:30 to the USA) on the next  

day or on the next possible business day is offered  

to the majority of business centres in Europe, Africa,  

Asia and Near East. Guaranteed full transport costs refund  

is provided in accordance with DHL Express conditions  

of cost refund1).

Delivery service by 12:00

Delivery service by 12:00 on the next day or on the next 

possible business day is offered to the majority of business 

centres in Europe, Africa, Asia and Near East. Guaranteed 

full transport costs refund is provided in accordance with 

DHL Express conditions of cost refund1).

Insurance 

For customers shipping goods with declared value.  

The minimum fee entitles to shipment cost compensation 

from the insurer in case of loss or damage. The insurance 

needs to be marked on the shipment proof along with  

the real value of transported goods.

Extended Liability

Upon Customer’s request, this service extends standard  

DHL Express liability, as described in services general terms  

and conditions1), when sending valuable documents such  

as passports or visa applications. In case of loss or damage  

of such documents, it provides coverage and compensation  

in the fixed amount of 1 700 PLN. 

GOGREEN Climate Neutral 

Service which helps to reduce negative effect of carbon 

dioxide produced during each international air shipment.

Diplomatic Shipment 

Transport of diplomatic shipments according to Vienna 

Convention on diplomatic relations, 1961, with all 

standards of security and confidentiality maintained.  

Air shipments, only available for diplomatic posts.

Pickup Notification 

On Receiver’s request, DHL actively informs that the 

shipment was picked up abroad (via e-mail, telephone  

or fax). Payable service available at DHL Express Customer 

Service – International Shipments. Free information 

available via DHL e-solutions. 

Delivery Notification 

On Sender’s request, DHL Express actively informs that 

the shipment was delivered (via e-mail, telephone or fax). 

Payable service available at DHL Express Customer Service 

– International Shipments. Free information available via 

DHL e-solutions. 

Proof of Delivery (POD) 

On Sender’s request, proof of delivery (a document with 

scanned receiver’s signature) is handed to the Sender. 

Payable service available at DHL Express Customer Service 

– International Shipments. Service available for up to 90 

days from the date of delivery. 

Electronic proof of delivery (ePOD) 

Service enabling confirmation of delivery in the form 

of an electronic document with the scan of Recipient’s 

signature. Available for free in the DHL ProView tool  

and at www.dhl.com.pl/express. Service available  

for up to 90 days from the date of delivery.

Duties & Taxes Paid (DTP) 

The service where the shipper or a third party may be 

billed for any customs duties and taxes instead of the 

Recipient of the shipment.  

OPTIONAL SERVICES Charges

1) According to DHL conditions of cost refund. For the above mentioned DHL Express services general terms and conditions available at www.dhl.com.pl/express are applied.
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Saturday Pickup 

For selected postal codes in major business centres it’s 

possible to pick up a shipment on Saturday (on Customer’s 

request). Shipments picked up on Saturday are delivered 

on the next working day. Available with DHL Express 

Worldwide and DHL Express Envelope services. 

Saturday Delivery 

Saturday delivery service of small urgent shipments for 

selected postal codes in major business centres. Available 

with DHL Express Worldwide and DHL Express Envelope 

services. 

Neutral Delivery 

Service dedicated to importers importing goods which are 

to be delivered to Recipients with no information on their 

value. Customs clearance is performed on behalf of the 

importer who is the only one to receive all shipment and 

clearance related documents and invoices. The advantage 

is saving time and money necessary for additional 

reloading or storage. 

Split Duty & Tax 

The service enables billing of duties and taxes separately 

– the duty is paid by the Sender or by a third party, while 

the V.A.T. is paid by the Receiver. This allows the Receiver 

to get a tax return. 

Neutral VAT for Import (NVI)

The service enables to clear imported goods in VAT 

document with Tax Services Office. DHL Express may 

prepare clearance declarations for goods in a simplified 

clearance process, and the Customer only shows tax 

calculated and due on a VAT declaration. This service 

gives the possibility to improve financial capacity of the 

company, and the shipments are delivered quickly and 

efficiently. 

Receiver Pays 

A service that enables ordering shipments from abroad if 

the Receiver covers all costs of transport and all additional 

charges related (payment: cash or credit card). This service 

is dedicated to the Customers who pick up the shipment 

personally in a previously chosen DHL Express Customer 

Service Point. 

Change of Payer 

The service enables changing of the payer upon 

Customer’s request. After issuing the invoice the change 

of payer can be made upon the written request of the 

Customer with DHL account. Additional charge will be 

billed to the new payer indicated in the “Payer’s change 

form”. 

Extended Printed Invoice 

Charge related to the delivery to the Customer  

of the invoice with additional details about Sender  

and Receiver of the shipment. It also enables receiving 

Excel attachment to the invoice. 

eInvoice 

Electronic equivalent of the printed invoice. eInvoice  

is a multifunctional, reliable and easy to use service.  

It enables receiving email notification concerning invoice, 

as well as viewing and printing waybills for invoiced 

shipments. eInvoice is activated and can be accessed  

at www.efaktura.dhl.pl. 

Packaging 

We recommend free of charge standard DHL Express 

packaging, such as cardboard and foil envelopes. At the 

Customer’s request, we offer a wide range of specialized 

packaging enabling transport in controlled temperatures, 

above or below zero. DHL Express experts will advise 

on proper packaging selection. More information on 

packaging is available at www.dhl.com.pl/express.

OPTIONAL SERVICES Charges
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In order to maintain a consistently high level of service,  

in specific circumstances DHL Express levies a surcharge  

for exceptional activities.

Fuel Surcharge

The fuel surcharge is added to the basic price of the shipment 

(additional services costs not included). The rate is related 

to fuel and diesel oil average market price, and due to 

different specificity is calculated separately for air and 

road transportation services. Updated surcharge is  

available at www.dhl.com.pl/dhloplatapaliwowa.

Category B Biological Materials (UN3373) 

Air transport and handling of shipments containing 

category B biological material (UN3373), prepared  

for transport according to IATA DGR regulations 

(packaging and labelling). 

Dry Ice (UN1845)

Handling and transportation of shipments containing 

dry ice (UN1845) used for maintaining low temperature. 

Additional charge for dangerous goods in excepted 

quantities. Cost of special packaging and dry ice not 

included.

Lithium-ion Batteries 

Service and air transport of deliveries containing lithium-ion  

batteries according to section II of IATA Packaging Instruction 

(PI 965 / PI 966). Deliveries must be packed and labelled 

according to the valid instructions. Consignments packed 

and labelled as specified in section II of IATA PI 967 

instruction are transported with no extra fee.

Lithium-metal Batteries 

Applicable only for service and air transport of deliveries 

containing lithium-metal batteries packed with a device, 

prepared in accordance with the section II of IATA 

Packaging Instruction (PI 969). Lithium-metal batteries 

installed in a device prepared for transport in accordance 

with the section II of IATA Packaging Instruction (PI 970) 

do not require any additional surcharges.

All deliveries containing lithium-metal batteries must be 

packed and labelled according to the valid instructions 

of IATA. Lithium-metal batteries in bulk (PI 968) are not 

allowed in the DHL Express air transport service.

SURCHARGES Charges
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ID 8000 Consumer Goods

Consumer goods are all items classified as dangerous  

goods falling into the following categories: class 2 – gases 

(non-toxic aerosols only), class 3 – flammable liquids 

(perfume, paints, nail polishes, nail polish removers, etc.), 

subclass 6.1 – low-toxic substances (e-cigar liquids, etc.),  

as well as substances potentially threatening environment. 

All consumer goods require product characteristic 

cards to be presented by the Sender and preparation 

for transportation in accordance with IATA DGR Y963 

guidelines. Filled in Shipper’s Declaration for Dangerous 

Goods in at last 2 copies is also required.

Dangerous Goods

Handling and transportation of shipments containing 

goods qualified as dangerous, in accordance with IATA 

Dangerous Goods Regulations. This service applies  

to lithium batteries in Section IB.

Dangerous Goods in Excepted Quantities (EQ)

Air and road transport of shipments containing  

substances and dangerous goods in excepted quantities 

(EQ – Excepted Quantities).

Dangerous Goods in Limited Quantities (LQ)

Handling and transportation of shipments containing limited 

quantities (LQ – Limited Quantities) of dangerous substances 

and goods (according to IATA DGR 2.7 regulations). This 

definition does not apply to: dry ice (UN1845), category B 

biological material (UN3373), dangerous goods in excepted 

quantities and lithium batteries, for which there are special 

types of services. This service is available in road and air 

transport.

Damage Repair 

Neutralizing the consequences of liquid leakage or discharge  

of dangerous substances from the shipment, which 

disrupted operational actions or caused damage/

contamination of other shipments. The charge is billed in 

case of: inappropriate packaging, inappropriate labelling, 

no protection of shipment contents inside the packaging, 

missing or inaccurate description of contents. The charge 

does not exclude claims concerning damage repair,  

excessing the amount of this charge.

SURCHARGES Charges
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Non-stackable Element 

Additional charge is applied, if any element of the pallet 

is considered non-stackable due to its packaging, contents 

or shape or if the pallet is visibly labelled with “DO NOT 

STACK ON PALLET” sticker. 

Examples of most common descriptions: 

Over Sized Piece 

Handling and transportation of shipments of non-standard 

dimensions. It is charged when at least one shipment 

dimension exceeds 120 cm.

Over Weight Piece 

Handling and transportation of shipments of non-standard 

weight. It is charged for each element exceeding the scale 

weight of 70 kg.

Remote Area Service 

Service which makes shipment pickup and delivery 

possible in a remote location which is not normally 

covered by DHL Express. The charge will be billed  

for pickup from remote location and for delivery  

to remote location. 

Elevated Risk

Additional surcharges apply when shipping to a destination 

country DHL Express is operating at elevated risk due to 

continuous state of war, civil unrest or continuous threats 

from terrorism. It applies when shipping to the following 

countries: Afghanistan, Burundi, Iraq, Libya, Mali, Niger, 

South Sudan, Yemen, Syria.

 

Restricted Destination

Surcharges apply when shipping to a destination country 

that is subject to trade restrictions imposed by the UN 

Security Council. Concerns non-document shipments  

to the following countries: Central African Republic, Côte 

d’Ivoire, Democratic Republic of the Congo, Eritrea, Iran, 

Iraq, North Korea, Liberia, Libya, Somalia, Sudan, Syria, 

Yemen. 

Exporter Validation

Surcharges apply when shipping to a destination country 

or entity that is subject to trade restrictions imposed by EEAS. 

Concerns non-document shipments to the following 

countries: Afghanistan, Belarus, Myanmar, Zimbabwe, 

South Sudan, Lebanon.

Delivery Address Correction 

If delivery address provided by the Sender is incorrect, 

DHL Express will ascertain the correct one with either 

Receiver or Sender. 

Restitution of Bank Transfer Payment 

By paying this administration fee the Customer will 

restore the possibility of paying for DHL Express services 

by bank transfer. 

Repeated Call for Payment

DHL Express has the right to charge the Customer  

with the administrative fee if it is necessary.

SURCHARGES Charges
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DHL Express is the international specialist in shipping, 

with extensive knowledge and experience of dealing 

with customs topics worldwide. For our Customer’s 

convenience, we provide a wide range of Customs Services 

support for customs-clearance processes. With our online 

tool, available at https://tas.dhl.com, we provide essential 

customs information to help you prepare your shipments. 

Especially for our Customers we have prepared interactive 

DHL Express Customs Clearance Guide, which is available 

at www.dhl.com.pl/przewodnikcelny.

De minimus Collective Customs Clearance 

The service enables collective customs clearance  

of de minimus packages with actual low value of below  

22 EUR. There are no customs duties or taxes payable  

for de minimus courier shipments. 

Low Value Customs Clearance 

The service provides customs clearance for low value shipments 

that have a value above 22 EUR, and which may be exempted 

from customs duties or taxes based on separate provisions. 

Formal Clearance 

The service enables customs clearance for a package  

or its element with a value of 22 EUR or more, based  

on an individual SAD. To benefit from this service  

a Power of Attorney for DHL Customs Agency is required. 

Outlay Commission

On behalf of the Importer or the Receiver, DHL Express 

covers the costs of duties and taxes billed by the Customs 

Office during clearance. This service accelerates customs 

clearance.

Authorization of Customs Clearance

The service where DHL Express contacts the Importer 

before the clearance starts. The contact is initiated  

on Importer’s demand.

Multi-line Entry Clearance

The service which enables import clearance for five 

or more items of different rate codes, or elements 

originating from five or more countries. The costs  

of the service are charged to the Importer or the shipment 

Receiver, in accordance with the authorization issued  

for the Customs Agency.

Transit to a Ship

The service which consists on transiting a shipment 

via a dedicated DHL Express courier from DHL customs 

warehouse directly to a ship waiting in a port.

CUSTOMS SERVICES Charges
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Correction of Customs Clearance

The service where DHL Express, ordered by the Customer, 

prepares documents and the text of appeal to the 

Customs Office. It enables to make changes to SAD  

or consider additional goods documentation for customs 

clearance. The service is paid by the Customer, provided 

that the necessity of correction is not a result of DHL 

Express’s fault.

Transfer of Rights

DHL Express transfers documents for customs clearance  

to be performed in another customs agency.

Initial Revision of Shipment

Initial revision of shipment at Customer’s request in order 

to make sure of the package content. As requested by the 

Customer, goods are labeled as “SAMPLE” to be exempted 

from customs duties and taxes.

Storage

The service includes storage of a consignment at DHL 

Express facility for over 3 calendar days, counting from the 

day following its arrival. It is used when customs clearance 

is possible and further storage results from Customer’s 

decision or from waiting for documents or information 

necessary for the customs clearance to be delivered by 

the Importer/Receiver. It also happens when the Customer 

after the clearance has decided to postponed delivery  

and the payment of customs and taxes fee. Holidays  

and weekends are included in the free storage period.

Temporary Customs Clearance

The service which consists of temporary clearance,  

outward or inward processing while DHL Express  

prepares the application to the Customs Office.

Resettlement Property

The service consists of customs clearance of shipment 

containing Customers’ personal property. Customs 

clearance of travellers’ personal property involves 

preparation of specific customs documents.

EORI Registration

Service enabling customs clearance for Customers without 

EORI number. DHL Express, acting on a temporary  

basis, applies on behalf of the Customer for assigning  

this number. The Customer is obliged to complete  

the remaining registration procedure within 30 days.  

This service is limited geographically. 

Certificate of Origin

Preparing certificate of origin, on behalf of the Customer 

and based on provided documents. Legalization  

of the document in the local Customs Office.

CUSTOMS SERVICES Charges
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HOW TO SHIP  
WITH DHL EXPRESS

HOW TO PREPARE THE SHIPMENT

Shipment weight

If you are sending a large but lightweight shipment, 

where its volumetric weight exceeds its actual weight, 

the cost of the shipment is calculated on the space your 

consignment takes up on the aircraft. This is a standard 

IATA method. To calculate the volumetric weight  

of your shipment, simply multiply the length (cm)  

by the height (cm), multiply that sum by the width (cm), 

then divide the total sum by 5 000. Helpful application 

calculating volumetric weight is available at

www.dhl.com.pl/wagawolumetryczna.

Documentation required

Waybill

All shipments sent with DHL Express need to have a fully 

completed DHL waybill or label securely attached to each 

piece. This will enable the successful movement of your 

shipment through the DHL Express network. Each waybill 

or label is individually numbered to allow you to track your 

shipment from collection through to delivery. Your shipment 

may also need to be accompanied by required customs 

documentation, such as a commercial or proforma invoice,  

as well as additional paperwork depending on the contents 

and value of the shipment and the country you are 

sending to.

Commercial invoice 

A commercial or proforma invoice is required when 

sending goods to countries and territories outside your 

origin country or customs union. All non-document 

shipments must be accompanied by an invoice.  

This is essentially a declaration containing all the details  

of a transaction and is used by customs authorities  

to assess if duties or taxes are payable. A commercial 

invoice is used when goods are part of a commercial 

transaction or intended for resale. A proforma invoice  

is used when sending goods of no commercial value  

(for example, when sending samples). 

height

width

length

length (cm) x width (cm) x height (cm)

5 000
= kg
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Invoice should be prepared in triplicate (original and two 

copies). Polish translation should be placed on one  

of these copies.  

Your invoice will require the following details:

1.   Bank Details

These are the bank details that will be used for the 

transaction between the seller and buyer. These details  

are not required for non-commercial / proforma invoices.

1.   Description

Generic or broad descriptions are no longer permitted  

and are likely to cause delays. Descriptions should include 

the items, how many there are, what they are made of,  

and what they will be used for. For example, describing 

items as ‘samples’, ‘parts’ or ‘spares’ is not acceptable  

for customs classification, safety and security reasons.

3.   Commodity Code

This is the product identification code used by the exporting 

country to classify the goods to be exported. It assists 

clearance and avoids delays.

4.    Country of Manufacture / Origin

This relates to the place of manufacture, not the country  

of export. If items are manufactured in more than one 

country, please list the origins.

 

5.   Total Declared Value

This is the total value of the transaction for customs 

purposes based on the Incoterm selected. The total 

declared value should include freight and insurance 

charges if the seller is responsible for these two elements. 

6.   Type of Export

The options are: (1) Permanent; (2) Temporary; and (3) 

Repair & Return.

8.   Incoterm (Międzynarodowe Reguły Handlu)

Insert the Incoterm that best describes the terms of the 

transaction. For example, DAP (Delivered At Place).

8.   Reason for Export

This could be: For Sale; For Repair; After Repair; Gift; Sample; 

Personal Use Not For Resale; Replacement; Intercompany 

Transfer; or Personal Effects.

Eksporter / Exporter
Nr identyfikacji podatkowej / VAT
/ Tax ID / VAT No:

Faktura handlowa
Commercial Invoice

Dane bankowe
/ Bank Details:

Data / Date:
Nr listu przewozowego  
/ Waybill Number:

Nr faktury / Invoice No:
Kod eksportera / Exporter Code:

Importer (rachunek dla)
/ Importer (Bill to):

Odbiorca jeśli inny niż eksporter

/ Receiver if different from importer

Nr identyfikacji podatkowej / VAT
/ Tax ID / VAT No:

Opis przesyłki / Shipment Reference:

Pełen opis dóbr
/ Full Description  
of Goods

Kod towaru
/ Commodity 
Code

Liczba 
elementów
/ Item 
Quantity

Wartość 
jednostkowa
[waluta]
/ Unit Value
[Currency]

Wartość 
razem 
[waluta]
/ Subtotal 
Value 
[Currency]

Waga 
netto
/ Net 
Weight

Kraj produkcji  
/ pochodzenia
/ Country of 
Manufacture / Origin

Ładunek  
/ Freight:

Ubezpieczenie
/ Insurance:

Całowita deklarowana wartość / Waluta
/ Total Declared Value/Currency:                              

Całkowita waga netto 
/ Total Net Weight 

(kg)

Całkowita liczba elementów
/ Total Pieces:

Całkowita waga brutto  
/ Total Gross Weight 

(kg)

Rodzaj eksportu / Type of Export:

Incoterm / Incoterms: 

Powód eksportu / Reason for Export: 

Niniejszym oświadczam(-y), że informacje zawarte na tej fakturze są zgodne z prawdą  
i nie zawierają błędów oraz, że zawartość przesyłki jest zgodna z powyższym opisem.
/ I / We herby certify that the information contained in this invoice is true and correct and that 
the contents of the shipmetns are as stated above.

Stanowisko / Position in Company: Podpis / Signature:    

Pieczątka firmy / Company Stamp 

1

5

6

7

8

2 3 4

1

2

3

4

5

6

7

8
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Flyer standard
Protection for the main packaging
Dimensions: 40 x 30 cm

Free packaging

Flyer large
Protection for the main packaging
Dimensions: 47.5 x 38 cm

Free packaging

Card envelope
Dimensions: 35 x 27.5 cm
Suggested weight up to 0.5 kg

Free packaging

Box 2
Dimensions: 33.7 x 18.2 x 10 cm
Suggested weight up to 1 kg

Free packaging

Box 3
Dimensions: 33.7 x 32.2 x 10 cm
Suggested weight up to 2 kg

Free packaging

Box 4
Dimensions: 33.7 x 32.2 x 18 cm
Suggested weight up to 5 kg

Free packaging
More information about services can be found at www.dhl.com.pl/express.  
Should you have any questions, please contact us at www.dhl.com.pl/kontakt.

PACKAGING YOUR SHIPMENT    

To ensure that your shipments travel safely and securely 

through the DHL Express global network, it is important  

that they are packaged and labelled correctly.

DHL Packaging

We offer a range of high-quality DHL-branded packaging 

items, suitable for shipping items of all shapes and sizes.

The items available include: 

Packaging Guidelines

n      If you are re-using envelopes or boxes, please ensure 

that old labels and markings are removed.

n      Securely fix the waybill to the shipment. The waybill 

can be thought of as the shipment’s airline ticket  

and it will delay delivery if it becomes separated  

from your shipment.

n      The barcodes on the waybill are scanned at numerous 

points during your shipment’s journey. Please ensure  

the barcode is flat and not covered by tape, shrink-

wrap or strapping.

n      Place the waybill on the top or side of your shipment 

and please ensure it does not overlap the corners  

or edges of boxes.

n      Use adequate protective wrapping for fragile  

or delicate items and ensure they are packed as far 

away as possible from the corners of boxes.

n      To prevent injury to our employees, please pay special 

attention to the packaging of sharp items. There 

should not be any possibility of the contents piercing 

the packaging.

n      Any individual pieces over 70 kg should be placed  

on a pallet. If you are sending a multi-piece shipment,  

it is not necessary to place the individual pieces on a pallet 

unless they exceed 70 kg. For example, a shipment 

comprising four 25 kg pieces does not have to be 

placed on a pallet.

PAYING FOR YOUR SHIPMENT

Customers can pay for DHL Express services either with 

cash, a credit card (only in DHL Express Customer Service 

Point) or by bank transfer (after opening DHL Express 

Customer Account – on the basis of separate agreement 

concerning such payment method). 

Custom and tax duties can be paid with cash or by  

bank transfer (in the latter case – only on the basis  

of the separate DHL Express approval expressed after  

the Customer’s corresponding obligation).
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HELPFUL SHIPPING SOLUTIONS  

Making shipping even easier

DHL Express offers a choice of electronic tools to suit  

even the most demanding requirements of our Customers. 

We invest continually in market-leading technologies  

to make shipping even easier

www.dhl.com.pl/express

Our website provides a comprehensive guide to DHL 

Express shipping services, as well as transport news,  

service updates and contact details. To make doing 

business with us even easier, the site features interactive 

tools that include online booking, tracking and  

a volumetric weight calculator.

MyDHL

MyDHL gives you access to all DHL’s online capabilities.  

It allows you to prepare your shipments, arrange collections, 

store address details and use proactive tracking services. 

You can register online on www.dhl.com/mydhl to MyDHL 

and benefit from online billing solutions via a single 

portal, giving you access to one or more accounts.

DHL Online Shipping

Internet-based tool useful for arranging deliveries  

and pickups of international air shipments.  

Available at www.dhl.com.pl/wyslij.

DHL IntraShip

Comfortable and easy Internet-based software provided  

for international air and road, import and export shipments 

service. Quick and easy access with no installation 

required. Available at www.dhl.com.pl/intraship.

Customer Shipping Integration

Using EDI and XML Services enables incorporation of DHL’s 

online shipping capabilities into Customer’s own website, 

warehouse or customer service application. This provides 

global shipment tracking while making it faster and easier 

to access information about transit times, rates and DHL 

Express courier bookings.

Specific Solutions

DHL Express offers additional capabilities for businesses 

requiring more specialized solutions – for example,  

its DHL Medical Express. More information available  

at DHL Customer Service – International Shipments  

or DHL Express Sales Representative.

SHIPPING TOOLS
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CALCULATE THE PRICE OF SHIPMENT

1.        Choosing service. Description of basic international 

services characteristic can be found on pages 3-5.

2.       Weighting and measuring the shipment. The higher 

weight (actual or volumetric) is used to calculate the 

shipment cost. Details about the shipment weight  

– see page 13.

3.       Determining the rate zone of the destination.  

Number of the zone appropriate for the destination 

country – see ‘Transit Times and Rate Zones’ tables  

at pages 19-20.

4.       Calculating the price of the shipment. Basic rates  

– see pages 21-29. 

5.       Additional charges, such as fuel fee, cost of 

additional services or customs services should  

be added to the basic net price. The resulting sum 

should be increased by appropriate tax on goods 

and services. 

ZONES AND RATES

OPTIONAL SERVICES

View explanation How we charge Charge

Delivery service by 9:00 Per shipment 108 PLN

Delivery service by 10:30 (to the USA) Per shipment 43 PLN

Delivery service by 12:00 Per shipment 22 PLN

Insurance Per shipment 1% of declared value, not less than 52 PLN

Extended Liability Per shipment 17 PLN

GOGREEN Climate Neutral Per shipment 0.40 PLN for each kg of the shipment, not less than 0.40 PLN

Diplomatic Shipment Per shipment 21 PLN

Pickup Notification Per shipment 21 PLN

Delivery Notification Per shipment 21 PLN

Proof of Delivery (POD) Per shipment 21 PLN

Electronic proof of delivery (ePOD) Free of charge

Saturday Pickup Per shipment 84 PLN

Saturday Delivery Per shipment 174 PLN

Duties & Taxes Paid (DTP) Per shipment 75 PLN

Neutral Delivery Per shipment 75 PLN

Split Duty & Tax Per shipment 75 PLN

Neutral VAT for Import  (NVI) Per shipment 90 PLN

Receiver Pays Per shipment 21 PLN

Change of Payer Per each invoice 45 PLN

Extended Printed Invoice Per each invoice 6 PLN

eInvoice Free of charge

Packaging Depending on the selected packaging

All the prices are in PLN and they will be increased by appropriate tax on goods and services.  
More information about additional services can be found at www.dhl.com.pl/uslugi_dodatkowe. Should you have any questions, please contact us at www.dhl.com.pl/kontakt.
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SURCHARGES CUSTOMS SERVICES

1) Additional charge applies for the Customers with permanent DHL Express transportation service contract.
All the prices are in PLN and they will be increased by appropriate tax on goods and services.  
More information about surcharge can be found at www.dhl.com.pl/doplaty.  
Should you have any questions, please contact us at www.dhl.com.pl/kontakt.

DHL reserves the right to call for prepaid payment of customs and tax costs, as well as commission for clearance of dutiable package.  
More information on customs clearance at www.dhl.com.pl/obsluga_celna. Interactive DHL Customs Guide, containing professional custom 
clearance knowledge, was prepared exclusively for DHL Customers. The Guide is available at  www.dhl.com.pl/przewodnikcelny.

View explanation How we charge Charge

Fuel Surcharge Variable fee Current rate available at  

www.dhl.com.pl/dhloplatapaliwowa

Category B Biological Materials 

(UN3373)1)

Service available only for  

DHL MEDICAL EXPRESS

Dry Ice (UN1845)1) Per shipment 45 PLN

Lithium-ion Batteries1) Per shipment 22 PLN

Lithium-metal Batteries1) Per shipment 22 PLN

ID 8000 Consumer Goods1) Per shipment 22 PLN

Dangerous Goods1) Per shipment 347 PLN

Dangerous Goods in Excepted 

Quantities (EQ)1)

Per shipment 22 PLN

Dangerous Goods in Limited 

Quantities (LQ)1)

Per shipment 87 PLN

Damage Repair Per shipment 130 PLN

Non-stackable Element Per shipment 335 PLN

Over Sized Piece Per shipment 168 PLN

Over Weight Piece Per shipment 168 PLN

Remote Area Service Per shipment 84 PLN

Elevated Risk Per shipment 84 PLN

Restricted Destination Per shipment 126 PLN

Exporter Validation Per shipment 126 PLN

Delivery Address Correction Per shipment 43 PLN

Restitution of Bank Transfer Payment1) Per event 40 PLN

Repeated Call for Payment1) Per shipment 20 PLN

View explanation How we charge Charge

De minimus Collective Customs 

Clearance
Per shipment Free of charge

Low Value Customs Clearance Per shipment Free of charge

Formal Clearance Per shipment Free of charge for packages shipped 

with DHL. 87 PLN per formal clearance 

of a shipment with a value of less than 

22 EUR which can be cleared on a 

collective SAD

Outlay Commission Per shipment 2% of customs duties and taxes,  

not less than 60 PLN

Authorization of Customs 

Clearance

Per shipment 40 PLN

Multi-line Entry Clearance Per shipment 100 PLN

Transit to a Ship Per shipment 270 PLN

Correction of Customs Clearance Per event 270 PLN

Transfer of Rights Per shipment 100 PLN

Initial Revision of Shipment Per shipment 100 PLN without label

170 PLN with label

Storage Per calendar day 100 PLN for 4th calendar day  

and 25 PLN per each following day.  

For shipments of more than 70 kg 

 the cost is 200 PLN for 4th each 

calendar day and 50 PLN per each 

following day.

Temporary Customs Clearance Per shipment 126 PLN

Resettlement Property Per shipment 200 PLN

EORI Registration Per application 100 PLN

Certificate of Origin Per document 150 PLN
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TRANSIT TIMES AND RATE ZONES1)

Time Definite Day Definite

Country Zone
Express 

9:00
Express 

12:00
Express 

Worldwide
Transit 

Time
Economy 

Select
Transit 

Time

Afghanistan 8 4 4 3-5

Albania 5 4 4 4 1-2

Algeria 8 4 4 4 1-2

American Samoa 8 4 4 4 5

Andorra 4 4 4 4 1 42) 6

Angola 8 4 4 4 3-4

Anguilla 8 4 4 3

Antigua 8 4 4 4

Argentina 8 4 4 4 3-4

Armenia 7 4 4 2-3

Aruba 8 4 4 4 2

Australia 8 4 4 4 3-4

Austria 2 4 4 4 1 4 2

Azerbaijan 7 4 4 2

Bahamas 8 4 4 4 3

Bahrain 7 4 4 4 2

Bangladesh 8 4 4 3

Barbados 8 4 4 4 2

Belarus 5 4 4 2-4

Belgium 2 4 4 4 1 4 3

Belize 8 4 4 3

Benin 8 4 4 2-4

Bermuda 8 4 4 4 3

Bhutan 8 4 4 4

Bolivia 8 4 4 4 3-5

Bonaire 8 4 4 3

Bosnia and Herzegovina 5 4 4 4 1-2

Botswana 8 4 4 4 3

Brazil 8 4 4 4 2-4

Brunei 8 4 4 4 3

Bulgaria 3 4 4 4 1-2 4 4-5

Burkina Faso 8 4 4 2-4

Burundi 8 4 4 3

Cambodia 8 4 4 2

Cameroon 8 4 4 4 2

Canada 6 4 4 4 2-3

Canary Islands, The 4 4 4 2-3

Cape Verde 8 4 4 2-3

Cayman Islands 8 4 4 4 2-3

Central African Republic 8 4 4 4 3

Time Definite Day Definite

Country Zone
Express 

9:00
Express 

12:00
Express 

Worldwide
Transit 

Time
Economy 

Select
Transit 

Time

Chad 8 4 4 5

Chile 8 4 4 4 3

China, Peoples Republic 7 4 4 3

Colombia 8 4 4 4 3-4

Commonwealth No. 

Mariana Islands
8 4 3

Comoros 8 4 4 5

Congo 8 4 4 4 2-3

Congo, The Democratic 

Republic of
8 4 4 3

Cook Islands 8 4 4

Costa Rica 8 4 4 4 2-3

Cote D Ivoire 8 4 4 4 2-4 

Croatia 3 4 4 4 1-2 4 5

Cuba 8 4 7-9

Curacao 8 4 4 4 3

Cyprus 3 4 4 4 1-2

Czech Republic, The 1 4 4 4 1 4 2

Denmark 3 4 4 4 1 4 3

Djibouti 8 4 4 2-3

Dominica 8 4 4 3

Dominican Republic 8 4 4 4 3-4

East Timor 8 4 4 4

Ecuador 8 4 4 4 3

Egypt 8 4 4 4 2-3

El Salvador 8 4 4 4 2-3

Eritrea 8 4 4 2

Estonia 3 4 4 4 1 4 2

Ethiopia 8 4 4 4 2

Falkland Islands 8 4 4 6-7

Faroe Islands 6 4 4 2

Fiji 8 4 4 4

Finland 3 4 4 4 1 4 4-5

France 2 4 4 4 1 4 3-4

French Guyana 8 4 4 2

Gabon 8 4 4 4 3

Gambia 8 4 4 3

Georgia 7 4 4 2-3

Germany 1 4 4 4 1 4 2

Ghana 8 4 4 4 2-3

Time Definite Day Definite

Country Zone
Express 

9:00
Express 

12:00
Express 

Worldwide
Transit 

Time
Economy 

Select
Transit 

Time

Gibraltar 4 4 4 4 2-3

Greece 3 4 4 1 42) 4

Greenland 6 4 4 2

Grenada 8 4 4 2

Guadeloupe 8 4 4 2-3

Guam 8 4 4 3

Guatemala 8 4 4 4 2

Guernsey 4 4 4 4 2  42) 4-6

Guinea Republic 8 4 4 4 3

Guinea-Bissau 8 4 4 4

Guinea-Equatorial 8 4 4 2-3

Guyana (British) 8 4 4 3

Haiti 8 4 4 4 2-3

Honduras 8 4 4 4 2

Hongkong 7 4 4 4 2

Hungary 3 4 4 1 4 3

Iceland 6 4 4 4 1

India 7 4 4 4 2-3

Indonesia 7 4 4 4 3-4

Iran (Islamic Republic of) 8 4 4 4 3

Iraq 8 4 4 4-8

Ireland, Republic of 3 4 4 4 1 4 3-4

Israel 6 4 4 1-4

Italy 2 4 4 4 1 4 3-4

Jamaica 8 4 4 4 2-4

Japan 7 4 4 2-3

Jersey 4 4 4 4 3 42) 4-6

Jordan 7 4 4 4 2

Kazakhstan 8 4 4 4 2-3

Kenya 8 4 4 4 2-3

Kiribati 8 4 5

Korea, Republic of 

(South Korea)
7 4 4 4 2-3

Korea, The D.P.R of 

(North Korea)2) 8 4 4

Kosovo 5 4 4 4 2-3

Kuwait 7 4 4 4 2

Kyrgyzstan 8 4 4 3

Lao Peoples Demo-

cratic Republic
8 4 4 4 2-3

4 - service available 
1)  Delivery time is an average number of business days, describing expected time of shipping excluding the day of pickup and remote area services 

(transit times are available at http://dct.dhl.com). Business days do not include Saturdays, Sundays, statutory holidays in countries of origin, 
reloading and deliveries. Given transit times do not include customs and clearance time.

2) Does not apply to Import Services.

This table presents rate zones and transit times as of 1 January 2016, in export and import for Time Definite air shipment delivered in specified  
time and Day Definite road shipments delivered on specified day. For real transit times of particular shipment, please check information  
at http://dct.dhl.com. 
Should you have any questions, please contact us at www.dhl.com.pl/kontakt.
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Time Definite Day Definite

Country Zone
Express 

9:00
Express 

12:00
Express 

Worldwide
Transit 

Time
Economy 

Select
Transit 

Time

Latvia 3 4 4 4 1 4 2

Lebanon 8 4 4 4 2

Lesotho 8 4 4 4 2

Liberia 8 4 4 3

Libya 8 4 4 7

Liechtenstein 4 4 4 4 1-2 42) 5

Lithuania 3 4 4 4 1 4 2

Luxembourg 2 4 4 4 1 4 3

Macau 8 4 4 2

Macedonia, Republic of 5 4 4 2-3

Madagascar 8 4 4 3

Malawi 8 4 4 3

Malaysia 8 4 4 4 2-3

Maldives 8 4 4 4

Mali 8 4 4 4 2-4

Malta 3 4 4 4 1

Marshall Islands 8 4 4 6

Martinique 8 4 4 2-4

Mauritania 8 4 4 4 2-4

Mauritius 8 4 4 4 2-4

Mayotte 8 4 3

Mexico 6 4 4 4 2-4

Micronesia, Federated 

States of
8 4 7

Moldova, Republic of 5 4 4 2-3

Monaco 2 4 4 4 1

Mongolia 8 4 4 3-4

Montenegro, Republic of 5 4 4 2-3

Montserrat 8 4 4 4 3

Morocco 8 4 4 4 2-3

Mozambique 8 4 4 4 2-3

Myanmar 8 4 4 4 2-4

Namibia 8 4 4 4 3-4

Nauru, Republic of 8 4 5

Nepal 8 4 4 2-3

Netherlands, The 2 4 4 4 1 4 3

Nevis 8 4 4 4 2

New Caledonia 8 4 5

New Zealand 8 4 4 4 3-4

Nicaragua 8 4 4 4 2

Time Definite Day Definite

Country Zone
Express 

9:00
Express 

12:00
Express 

Worldwide
Transit 

Time
Economy 

Select
Transit 

Time

Niger 8 4 4 2

Nigeria 8 4 4 2-3

Niue 8 4 5

Norway 4 4 4 4 1-2 4 5

Oman 7 4 4 4 2-3

Pakistan 8 4 4 4 2-3

Palau 8 4 5

Panama 8 4 4 4 2-3

Papua New Guinea 8 4 4 4

Paraguay 8 4 4 4 2

Peru 8 4 4 4 2-4

Philippines, The 8 4 4 4 2-4

Portugal 3 4 4 4 1 4 4-5

Puerto Rico 8 4 4 4 2-4

Qatar 7 4 4 4 2-3

Reunion, Island of 8 4 4 2-3

Romania 3 4 4 4 1-2 4 3

Russian Federation, The 5 4 4 4 2-3

Rwanda 8 4 3

Samoa 8 4 4

San Marino 4 4 4 4 1-2

Sao Tome and Principe 8 4 4 5

Saudi Arabia 7 4 4 4 2

Senegal 8 4 4 4 2

Serbia, Republic of 5 4 4 4 2-3

Seychelles 8 4 4 2

Sierra Leone 8 4 4 4 2-3

Singapore 7 4 4 4 2

Slovakia 1 4 4 4 1 4 3

Slovenia 3 4 4 1 4 2

Solomon Islands 8 4 5

Somalia 8 4 4 4

Somaliland, Republic  

of (North Somalia)2) 8 4 4 4

South Africa 8 4 4 4 2-3

South Sudan 8 4 4

Spain 3 4 4 4 1 4 4-5

Sri Lanka 8 4 4 4 2-3

St. Barthelemy 8 4 4 4 3

St. Eustatius 8 4 4 4 3

Time Definite Day Definite

Country Zone
Express 

9:00
Express 

12:00
Express 

Worldwide
Transit 

Time
Economy 

Select
Transit 

Time

St. Helena 8 4 5

St. Kitts 8 4 4 4 3

St. Lucia 8 4 4 4 2

St. Maarten 8 4 4 4 2

St. Vincent 8 4 4 4 3

Sudan 8 4 4 4 3-4

Suriname 8 4 4 4 3-4

Swaziland 8 4 4 4 2

Sweden 3 4 4 4 1 4 3-4

Switzerland 4 4 4 4 1 4 4-5

Syria 8 4 4 3-4

Tahiti 8 4 3-4

Taiwan 7 4 4 4 2

Tajikistan 8 4 4 2-4

Tanzania 8 4 4 4 2-3

Thailand 7 4 4 4 2-3

Togo 8 4 4 2-3

Tonga 8 4 5

Trinidad and Tobago 8 4 4 4 3-4

Tunisia2) 8 4 4 2-3

Turkey 4 4 4 4 2

Turks and Caicos  

Islands
8 4 4 4 3

Tuvalu 8 4 6

Uganda 8 4 4 4 2

Ukraine 5 4 4 4 2-3

United Arab Emirates 7 4 4 4 2

United Kingdom 2 4 4 4 1 4 3

United States of America 4 4 (10:30) 4 4 1-2

Uruguay 8 4 4 4 2-3

Uzbekistan 8 4 4 2-4

Vanuatu 8 4 5

Venezuela 8 4 4 4 2-4

Vietnam 8 4 4 4 3

Virgin Islands (British) 8 4 4 4 2-3

Virgin Islands (US) 8 4 2-3

Yemen, Republic of 8 4 4 4 2-3

Zambia 8 4 4 4 2-3

Zimbabwe 8 4 4 4 2-3

TRANSIT TIMES AND RATE ZONES1)

4 - service available 
1)  Delivery time is an average number of business days, describing expected time of shipping excluding the day of pickup and remote area services 

(transit times are available at http://dct.dhl.com). Business days do not include Saturdays, Sundays, statutory holidays in countries of origin, 
reloading and deliveries. Given transit times do not include customs and clearance time.

2) Does not apply to Import Services.

This table presents rate zones and transit times as of 1 January 2016, in export and import for Time Definite air shipment delivered in specified  
time and Day Definite road shipments delivered on specified day. For real transit times of particular shipment, please check information  
at http://dct.dhl.com. 
Should you have any questions, please contact us at www.dhl.com.pl/kontakt.
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Weight in kg Zone 1 Zone 2 Zone 3 Zone 4 Zone 5 Zone 6 Zone 7 Zone 8

Non-dutiable documents up 2 kg

0.5 347 378 403 405 409 440 457 511

1 425 462 490 492 508 545 569 634

1.5 497 542 575 577 594 646 674 749

2 569 622 660 662 680 747 779 864

Non-dutiable documents over 2 kg and dutiable packages

0.5 347 378 403 511 529 560 570 632

1 425 462 490 597 626 665 683 755

1.5 497 542 575 680 713 767 788 871

2 569 622 660 763 800 869 893 987

2.5 639 698 745 845 885 967 997 1 101

3 702 775 828 923 965 1 055 1 094 1 208

3.5 765 852 911 1 001 1 045 1 143 1 191 1 315

4 828 929 994 1 079 1 125 1 231 1 288 1 422

4.5 891 1 006 1 077 1 157 1 205 1 319 1 385 1 529

5 954 1 083 1 160 1 235 1 285 1 407 1 482 1 636

5.5 993 1 132 1 214 1 282 1 331 1 471 1 545 1 705

6 1 032 1 181 1 268 1 329 1 377 1 535 1 608 1 774

6.5 1 071 1 230 1 322 1 376 1 423 1 599 1 671 1 843

7 1 110 1 279 1 376 1 423 1 469 1 663 1 734 1 912

7.5 1 149 1 328 1 430 1 470 1 515 1 727 1 797 1 981

8 1 188 1 377 1 484 1 517 1 561 1 791 1 860 2 050

8.5 1 227 1 426 1 538 1 564 1 607 1 855 1 923 2 119

9 1 266 1 475 1 592 1 611 1 653 1 919 1 986 2 188

9.5 1 305 1 524 1 646 1 658 1 699 1 983 2 049 2 257

10 1 344 1 573 1 700 1 705 1 745 2 047 2 112 2 326

11 1 368 1 599 1 738 1 753 1 797 2 113 2 198 2 414

12 1 392 1 625 1 776 1 801 1 849 2 179 2 284 2 502

Weight in kg Zone 1 Zone 2 Zone 3 Zone 4 Zone 5 Zone 6 Zone 7 Zone 8

13 1 416 1 651 1 814 1 849 1 901 2 245 2 370 2 590

14 1 440 1 677 1 852 1 897 1 953 2 311 2 456 2 678

15 1 464 1 703 1 890 1 945 2 005 2 377 2 542 2 766

16 1 488 1 729 1 928 1 993 2 057 2 443 2 628 2 854

17 1 512 1 755 1 966 2 041 2 109 2 509 2 714 2 942

18 1 536 1 781 2 004 2 089 2 161 2 575 2 800 3 030

19 1 560 1 807 2 042 2 137 2 213 2 641 2 886 3 118

20 1 584 1 833 2 080 2 185 2 265 2 707 2 972 3 206

21 1 616 1 883 2 140 2 237 2 327 2 773 3 050 3 296

22 1 648 1 933 2 200 2 289 2 389 2 839 3 128 3 386

23 1 680 1 983 2 260 2 341 2 451 2 905 3 206 3 476

24 1 712 2 033 2 320 2 393 2 513 2 971 3 284 3 566

25 1 744 2 083 2 380 2 445 2 575 3 037 3 362 3 656

26 1 776 2 133 2 440 2 497 2 637 3 103 3 440 3 746

27 1 808 2 183 2 500 2 549 2 699 3 169 3 518 3 836

28 1 840 2 233 2 560 2 601 2 761 3 235 3 596 3 926

29 1 872 2 283 2 620 2 653 2 823 3 301 3 674 4 016

30 1 904 2 333 2 680 2 705 2 885 3 367 3 752 4 106

40 2 144 2 773 3 200 3 245 3 425 3 927 4 472 4 946

50 2 384 3 213 3 720 3 785 3 965 4 487 5 192 5 786

60 2 624 3 653 4 240 4 325 4 505 5 047 5 912 6 626

70 2 864 4 093 4 760 4 865 5 045 5 607 6 632 7 466

More than 10 kg, for each extra 0.5 kg:

up to 20 kg 12 13 19 24 26 33 43 44

up to 30 kg 16 25 30 26 31 33 39 45

up to 70 kg 12 22 26 27 27 28 36 42

up to 300 kg 19 26 34 34 34 38 40 53

up to 10001) kg 15 23 32 32 32 35 38 48

Additional charges, such as fuel fee, cost of additional services or customs services should be added to net price.
All the prices are calculated for each 0.5 kg proportionally. They are in PLN and will be increased by appropriate tax on goods and services.

DHL EXPRESS WORLDWIDE

1)  Before sending shipment exceeding 100 kg of weight, please contact DHL Sales Representative to receive special discount offer. Neglecting this 
procedure will result in applying prices from this list, without discounts. 

For more information on our services please check at www.dhl.com.pl/express. Should you have any questions, please contact us at www.dhl.com.pl/kontakt.

EXPORT SERVICES
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Weight in kg Zone 1 Zone 2 Zone 3 Zone 4 Zone 5 Zone 6 Zone 7 Zone 8

0.5 417 454 483 614 635 672 686 758

1 512 555 587 717 750 798 821 906

1.5 597 652 690 818 854 919 947 1 045

2 682 749 793 919 958 1 040 1 073 1 184

2.5 765 840 894 1 018 1 062 1 156 1 199 1 321

3 841 931 995 1 113 1 159 1 263 1 314 1 449

3.5 917 1 022 1 096 1 208 1 256 1 370 1 429 1 577

4 993 1 113 1 197 1 303 1 353 1 477 1 544 1 705

4.5 1 069 1 204 1 298 1 398 1 450 1 584 1 659 1 833

5 1 145 1 295 1 399 1 493 1 547 1 691 1 774 1 961

5.5 1 191 1 354 1 463 1 550 1 603 1 767 1 850 2 043

6 1 237 1 413 1 527 1 607 1 659 1 843 1 926 2 125

6.5 1 283 1 472 1 591 1 664 1 715 1 919 2 002 2 207

7 1 329 1 531 1 655 1 721 1 771 1 995 2 078 2 289

7.5 1 375 1 590 1 719 1 778 1 827 2 071 2 154 2 371

8 1 421 1 649 1 783 1 835 1 883 2 147 2 230 2 453

8.5 1 467 1 708 1 847 1 892 1 939 2 223 2 306 2 535

9 1 513 1 767 1 911 1 949 1 995 2 299 2 382 2 617

9.5 1 559 1 826 1 975 2 006 2 051 2 375 2 458 2 699

10 1 605 1 885 2 039 2 063 2 107 2 451 2 534 2 781

11 1 631 1 917 2 085 2 119 2 167 2 527 2 634 2 885

12 1 657 1 949 2 131 2 175 2 227 2 603 2 734 2 989

13 1 683 1 981 2 177 2 231 2 287 2 679 2 834 3 093

14 1 709 2 013 2 223 2 287 2 347 2 755 2 934 3 197

15 1 735 2 045 2 269 2 343 2 407 2 831 3 034 3 301

Weight in kg Zone 1 Zone 2 Zone 3 Zone 4 Zone 5 Zone 6 Zone 7 Zone 8

16 1 761 2 077 2 315 2 399 2 467 2 907 3 134 3 405

17 1 787 2 109 2 361 2 455 2 527 2 983 3 234 3 509

18 1 813 2 141 2 407 2 511 2 587 3 059 3 334 3 613

19 1 839 2 173 2 453 2 567 2 647 3 135 3 434 3 717

20 1 865 2 205 2 499 2 623 2 707 3 211 3 534 3 821

21 1 897 2 263 2 567 2 683 2 777 3 285 3 624 3 917

22 1 929 2 321 2 635 2 743 2 847 3 359 3 714 4 013

23 1 961 2 379 2 703 2 803 2 917 3 433 3 804 4 109

24 1 993 2 437 2 771 2 863 2 987 3 507 3 894 4 205

25 2 025 2 495 2 839 2 923 3 057 3 581 3 984 4 301

26 2 057 2 553 2 907 2 983 3 127 3 655 4 074 4 397

27 2 089 2 611 2 975 3 043 3 197 3 729 4 164 4 493

28 2 121 2 669 3 043 3 103 3 267 3 803 4 254 4 589

29 2 153 2 727 3 111 3 163 3 337 3 877 4 344 4 685

30 2 185 2 785 3 179 3 223 3 407 3 951 4 434 4 781

40 2 485 3 285 3 779 3 843 4 027 4 591 5 254 5 781

50 2 785 3 785 4 379 4 463 4 647 5 231 6 074 6 781

60 3 085 4 285 4 979 5 083 5 267 5 871 6 894 7 781

70 3 385 4 785 5 579 5 703 5 887 6 511 7 714 8 781

More than 10 kg, for each extra 0.5 kg:

up to 20 kg 13 16 23 28 30 38 50 52

up to 30 kg 16 29 34 30 35 37 45 48

up to 70 kg 15 25 30 31 31 32 41 50

up to 3001) kg 20 28 38 38 38 41 46 57

DHL MEDICAL EXPRESS

Additional charges, such as fuel fee, cost of additional services or customs services should be added to net price.
All the prices are calculated for each 0.5 kg proportionally. They are in PLN and will be increased by appropriate tax on goods and services.

1)  Before sending shipment exceeding 100 kg of weight, please contact DHL Sales Representative to receive special discount offer. Neglecting this 
procedure will result in applying prices from this list, without discounts. 

For more information on our services please check at www.dhl.com.pl/express. Should you have any questions, please contact us at www.dhl.com.pl/kontakt.
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International Service Price List 2016

Weight in kg Zone 1 Zone 2 Zone 3 Zone 4 Zone 5 Zone 6 Zone 7 Zone 8

0.3 294 322 342 344 348 375 389 435

Covers air shipment of documents up to 300 grams in DHL Express cardboard envelope (DHL Express Envelope).

DHL EXPRESS ENVELOPE

DHL Express Envelope 
Dimensions: 32 x 24 cm
Suggested weight: up to 0.3 kg
Free packaging for DHL Express  
Envelope service

Additional charges, such as fuel fee, cost of additional services or customs services should be added to net price.
All the prices are in PLN and will be increased by appropriate tax on goods and services.

For more information on our services please check at www.dhl.com.pl/express.  
Should you have any questions, please contact us at www.dhl.com.pl/kontakt.
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Weight in kg Zone 1 Zone 2 Zone 3 Zone 4

1 262 282 301 314

2 326 349 372 389

3 364 389 415 435

4 402 429 458 481

5 440 469 501 527

6 451 481 513 541

7 462 493 525 555

8 473 505 537 569

9 484 517 549 583

10 495 529 561 597

11 497 531 567 600

12 499 533 573 603

13 501 535 579 606

14 503 537 585 609

15 505 539 591 612

16 507 541 597 615

17 509 543 603 618

18 511 545 609 621

19 513 547 615 624

20 515 549 621 627

21 520 554 626 634

22 525 559 631 641

23 530 564 636 648

24 535 569 641 655

25 540 574 646 662

26 545 579 651 669

27 550 584 656 676

28 555 589 661 683

29 560 594 666 690

Weight in kg Zone 1 Zone 2 Zone 3 Zone 4

30 565 599 671 697

31 573 607 684 711

32 581 615 697 725

33 589 623 710 739

34 597 631 723 753

35 605 639 736 767

36 613 647 749 781

37 621 655 762 795

38 629 663 775 809

39 637 671 788 823

40 645 679 801 837

41 653 687 814 851

42 661 695 827 865

43 669 703 840 879

44 677 711 853 893

45 685 719 866 907

46 693 727 879 921

47 701 735 892 935

48 709 743 905 949

49 717 751 918 963

50 725 759 931 977

51 733 767 944 991

52 741 775 957 1 005

53 749 783 970 1 019

54 757 791 983 1 033

55 765 799 996 1 047

56 773 807 1 009 1 061

57 781 815 1 022 1 075

58 789 823 1 035 1 089

Weight in kg Zone 1 Zone 2 Zone 3 Zone 4

59 797 831 1 048 1 103

60 805 839 1 061 1 117

61 813 847 1 074 1 131

62 821 855 1 087 1 145

63 829 863 1 100 1 159

64 837 871 1 113 1 173

65 845 879 1 126 1 187

66 853 887 1 139 1 201

67 861 895 1 152 1 215

68 869 903 1 165 1 229

69 877 911 1 178 1 243

70 885 919 1 191 1 257

for each 5 kg >70 46 51 65 68

75 931 970 1 256 1 325

80 977 1 021 1 321 1 393

85 1 023 1 072 1 386 1 461

90 1 069 1 123 1 451 1 529

95 1 115 1 174 1 516 1 597

100 1 161 1 225 1 581 1 665

125 1 391 1 480 1 906 2 005

150 1 621 1 735 2 231 2 345

175 1 851 1 990 2 556 2 685

200 2 081 2 245 2 881 3 025

225 2 311 2 500 3 206 3 365

250 2 541 2 755 3 531 3 705

275 2 771 3 010 3 856 4 045

300 3 001 3 265 4 181 4 385

for each 5 kg >300 50 56 74 74

DHL ECONOMY SELECT

Additional charges, such as fuel fee, cost of additional services or customs services should be added to net price.
They are in PLN and will be increased by appropriate tax on goods and services.

For more information on our services please check at www.dhl.com.pl/express.  
Should you have any questions, please contact us at www.dhl.com.pl/kontakt.
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Weight in kg Zone 1 Zone 2 Zone 3 Zone 4 Zone 5 Zone 6 Zone 7 Zone 8

Non-dutiable documents up 2 kg

0.5 425 463 493 548 562 577 597 638

1 521 564 600 633 663 686 712 762

1.5 606 659 705 723 759 791 822 884

2 691 754 810 813 855 896 932 1 006

Non-dutiable documents over 2 kg and dutiable packages

0.5 425 463 493 625 646 678 683 756

1 521 564 600 719 765 809 822 908

1.5 606 659 705 809 871 933 953 1 050

2 691 754 810 899 977 1 057 1 084 1 192

2.5 776 845 913 989 1 084 1 177 1 211 1 333

3 854 932 1 000 1 078 1 181 1 286 1 326 1 466

3.5 932 1 019 1 087 1 167 1 278 1 395 1 441 1 599

4 1 010 1 106 1 174 1 256 1 375 1 504 1 556 1 732

4.5 1 088 1 193 1 261 1 345 1 472 1 613 1 671 1 865

5 1 166 1 280 1 348 1 434 1 569 1 722 1 786 1 998

5.5 1 212 1 332 1 408 1 486 1 625 1 782 1 848 2 078

6 1 258 1 384 1 468 1 538 1 681 1 842 1 910 2 158

6.5 1 304 1 436 1 528 1 590 1 737 1 902 1 972 2 238

7 1 350 1 488 1 588 1 642 1 793 1 962 2 034 2 318

7.5 1 396 1 540 1 648 1 694 1 849 2 022 2 096 2 398

8 1 442 1 592 1 708 1 746 1 905 2 082 2 158 2 478

8.5 1 488 1 644 1 768 1 798 1 961 2 142 2 220 2 558

9 1 534 1 696 1 828 1 850 2 017 2 202 2 282 2 638

9.5 1 580 1 748 1 888 1 902 2 073 2 262 2 344 2 718

10 1 626 1 800 1 948 1 954 2 129 2 322 2 406 2 798

11 1 658 1 836 1 992 2 010 2 175 2 400 2 506 2 886

12 1 690 1 872 2 036 2 066 2 221 2 478 2 606 2 974

Weight in kg Zone 1 Zone 2 Zone 3 Zone 4 Zone 5 Zone 6 Zone 7 Zone 8

13 1 722 1 908 2 080 2 122 2 267 2 556 2 706 3 062

14 1 754 1 944 2 124 2 178 2 313 2 634 2 806 3 150

15 1 786 1 980 2 168 2 234 2 359 2 712 2 906 3 238

16 1 818 2 016 2 212 2 290 2 405 2 790 3 006 3 326

17 1 850 2 052 2 256 2 346 2 451 2 868 3 106 3 414

18 1 882 2 088 2 300 2 402 2 497 2 946 3 206 3 502

19 1 914 2 124 2 344 2 458 2 543 3 024 3 306 3 590

20 1 946 2 160 2 388 2 514 2 589 3 102 3 406 3 678

21 2 008 2 212 2 452 2 570 2 655 3 172 3 490 3 774

22 2 070 2 264 2 516 2 626 2 721 3 242 3 574 3 870

23 2 132 2 316 2 580 2 682 2 787 3 312 3 658 3 966

24 2 194 2 368 2 644 2 738 2 853 3 382 3 742 4 062

25 2 256 2 420 2 708 2 794 2 919 3 452 3 826 4 158

26 2 318 2 472 2 772 2 850 2 985 3 522 3 910 4 254

27 2 380 2 524 2 836 2 906 3 051 3 592 3 994 4 350

28 2 442 2 576 2 900 2 962 3 117 3 662 4 078 4 446

29 2 504 2 628 2 964 3 018 3 183 3 732 4 162 4 542

30 2 566 2 680 3 028 3 074 3 249 3 802 4 246 4 638

40 2 906 3 200 3 648 3 694 3 869 4 442 5 086 5 618

50 3 246 3 720 4 268 4 314 4 489 5 082 5 926 6 598

60 3 586 4 240 4 888 4 934 5 109 5 722 6 766 7 578

70 3 926 4 760 5 508 5 554 5 729 6 362 7 606 8 558

More than 10 kg, for each extra 0.5 kg:

up to 20 kg 16 18 22 28 23 39 50 44

up to 30 kg 31 26 32 28 33 35 42 48

up to 70 kg 17 26 31 31 31 32 42 49

up to 300 kg 22 28 37 37 37 42 46 58

up to 10001) kg 20 26 35 35 35 39 44 56

DHL IMPORT EXPRESS WORLDWIDE

IMPORT SERVICES

Additional charges, such as fuel fee, cost of additional services or customs services should be added to net price.
All the prices are calculated for each 0.5 kg proportionally. They are in PLN and will be increased by appropriate tax on goods and services.

1)  Before sending shipment exceeding 100 kg of weight, please contact DHL Sales Representative to receive special discount offer. Neglecting this 
procedure will result in applying prices from this list, without discounts. 

For more information on our services please check at www.dhl.com.pl/express. Should you have any questions, please contact us at www.dhl.com.pl/kontakt.
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International Service Price List 2016

Weight in kg Zone 1 Zone 2 Zone 3 Zone 4 Zone 5 Zone 6 Zone 7 Zone 8

Non-dutiable documents up 2 kg

0.5  518  565  601  668  684  706  732  789 

1  636  685  729  771  805  838  871  940 

1.5  741  798  855  878  920  964  1 004  1 088 

2  846  911  981  985  1 035  1 090  1 137  1 236 

Non-dutiable documents over 2 kg and dutiable packages

0.5 518 565 601 762 788 835 851 943

1 636 685 729 875 933 992 1 018 1 127

1.5 741 798 855 984 1 061 1 143 1 175 1 299

2 846 911 981 1 093 1 189 1 294 1 332 1 471

2.5 951 1 020 1 105 1 202 1 320 1 440 1 485 1 642

3 1 046 1 126 1 211 1 310 1 439 1 572 1 624 1 801

3.5 1 141 1 232 1 317 1 418 1 558 1 704 1 763 1 960

4 1 236 1 338 1 423 1 526 1 677 1 836 1 902 2 119

4.5 1 331 1 444 1 529 1 634 1 796 1 968 2 041 2 278

5 1 426 1 550 1 635 1 742 1 915 2 100 2 180 2 437

5.5 1 476 1 608 1 699 1 800 1 975 2 165 2 246 2 524

6 1 526 1 666 1 763 1 858 2 035 2 230 2 312 2 611

6.5 1 576 1 724 1 827 1 916 2 095 2 295 2 378 2 698

7 1 626 1 782 1 891 1 974 2 155 2 360 2 444 2 785

7.5 1 676 1 840 1 955 2 032 2 215 2 425 2 510 2 872

8 1 726 1 898 2 019 2 090 2 275 2 490 2 576 2 959

8.5 1 776 1 956 2 083 2 148 2 335 2 555 2 642 3 046

9 1 826 2 014 2 147 2 206 2 395 2 620 2 708 3 133

9.5 1 876 2 072 2 211 2 264 2 455 2 685 2 774 3 220

10 1 926 2 130 2 275 2 322 2 515 2 750 2 840 3 307

11 1 978 2 186 2 347 2 402 2 583 2 858 2 972 3 431

12 2 030 2 242 2 419 2 482 2 651 2 966 3 104 3 555

Weight in kg Zone 1 Zone 2 Zone 3 Zone 4 Zone 5 Zone 6 Zone 7 Zone 8

13 2 082 2 298 2 491 2 562 2 719 3 074 3 236 3 679

14 2 134 2 354 2 563 2 642 2 787 3 182 3 368 3 803

15 2 186 2 410 2 635 2 722 2 855 3 290 3 500 3 927

16 2 238 2 466 2 707 2 802 2 923 3 398 3 632 4 051

17 2 290 2 522 2 779 2 882 2 991 3 506 3 764 4 175

18 2 342 2 578 2 851 2 962 3 059 3 614 3 896 4 299

19 2 394 2 634 2 923 3 042 3 127 3 722 4 028 4 423

20 2 446 2 690 2 995 3 122 3 195 3 830 4 160 4 547

21 2 504 2 746 3 061 3 186 3 269 3 906 4 258 4 657

22 2 562 2 802 3 127 3 250 3 343 3 982 4 356 4 767

23 2 620 2 858 3 193 3 314 3 417 4 058 4 454 4 877

24 2 678 2 914 3 259 3 378 3 491 4 134 4 552 4 987

25 2 736 2 970 3 325 3 442 3 565 4 210 4 650 5 097

26 2 794 3 026 3 391 3 506 3 639 4 286 4 748 5 207

27 2 852 3 082 3 457 3 570 3 713 4 362 4 846 5 317

28 2 910 3 138 3 523 3 634 3 787 4 438 4 944 5 427

29 2 968 3 194 3 589 3 698 3 861 4 514 5 042 5 537

30 3 026 3 250 3 655 3 762 3 935 4 590 5 140 5 647

40 3 486 3 870 4 415 4 542 4 715 5 410 6 140 6 867

50 3 946 4 490 5 175 5 322 5 495 6 230 7 140 8 087

60 4 406 5 110 5 935 6 102 6 275 7 050 8 140 9 307

70 4 866 5 730 6 695 6 882 7 055 7 870 9 140 10 527

More than 10 kg, for each extra 0.5 kg:

up to 20 kg 26 28 36 40 34 54 66 62

up to 30 kg 29 28 33 32 37 38 49 55

up to 70 kg 23 31 38 39 39 41 50 61

up to 300 kg 26 34 45 45 46 52 58 73

up to 10001) kg 24 32 43 43 44 49 55 70

DHL IMPORT EXPRESS WORLDWIDE 3RD COUNTRY

Additional charges, such as fuel fee, cost of additional services or customs services should be added to net price.
All the prices are calculated for each 0.5 kg proportionally. They are in PLN and will be increased by appropriate tax on goods and services.

1)  Before sending shipment exceeding 100 kg of weight, please contact DHL Sales Representative to receive special discount offer. Neglecting this 
procedure will result in applying prices from this list, without discounts. 

For more information on our services please check at www.dhl.com.pl/express. Should you have any questions, please contact us at www.dhl.com.pl/kontakt.
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International Service Price List 2016

Weight in kg Zone 1 Zone 2 Zone 3 Zone 4 Zone 5 Zone 6 Zone 7 Zone 8

0.5 517 564 600 761 788 834 849 942

1 633 683 728 875 931 990 1 016 1 126

1.5 737 796 854 984 1 059 1 140 1 172 1 297

2 841 909 980 1 093 1 187 1 290 1 328 1 468

2.5 945 1 018 1 102 1 202 1 317 1 435 1 481 1 637

3 1 040 1 123 1 207 1 310 1 434 1 566 1 620 1 796

3.5 1 135 1 228 1 312 1 418 1 551 1 697 1 759 1 955

4 1 230 1 333 1 417 1 526 1 668 1 828 1 898 2 114

4.5 1 325 1 438 1 522 1 634 1 785 1 959 2 037 2 273

5 1 420 1 543 1 627 1 742 1 902 2 090 2 176 2 432

5.5 1 476 1 608 1 698 1 806 1 969 2 162 2 247 2 529

6 1 532 1 673 1 769 1 870 2 036 2 234 2 318 2 626

6.5 1 588 1 738 1 840 1 934 2 103 2 306 2 389 2 723

7 1 644 1 803 1 911 1 998 2 170 2 378 2 460 2 820

7.5 1 700 1 868 1 982 2 062 2 237 2 450 2 531 2 917

8 1 756 1 933 2 053 2 126 2 304 2 522 2 602 3 014

8.5 1 812 1 998 2 124 2 190 2 371 2 594 2 673 3 111

9 1 868 2 063 2 195 2 254 2 438 2 666 2 744 3 208

9.5 1 924 2 128 2 266 2 318 2 505 2 738 2 815 3 305

10 1 980 2 193 2 337 2 382 2 572 2 810 2 886 3 402

11 2 018 2 233 2 391 2 448 2 624 2 898 3 002 3 500

12 2 056 2 273 2 445 2 514 2 676 2 986 3 118 3 598

13 2 094 2 313 2 499 2 580 2 728 3 074 3 234 3 696

14 2 132 2 353 2 553 2 646 2 780 3 162 3 350 3 794

15 2 170 2 393 2 607 2 712 2 832 3 250 3 466 3 892

Weight in kg Zone 1 Zone 2 Zone 3 Zone 4 Zone 5 Zone 6 Zone 7 Zone 8

16 2 208 2 433 2 661 2 778 2 884 3 338 3 582 3 990

17 2 246 2 473 2 715 2 844 2 936 3 426 3 698 4 088

18 2 284 2 513 2 769 2 910 2 988 3 514 3 814 4 186

19 2 322 2 553 2 823 2 976 3 040 3 602 3 930 4 284

20 2 360 2 593 2 877 3 042 3 092 3 690 4 046 4 382

21 2 428 2 661 2 953 3 114 3 176 3 774 4 150 4 506

22 2 496 2 729 3 029 3 186 3 260 3 858 4 254 4 630

23 2 564 2 797 3 105 3 258 3 344 3 942 4 358 4 754

24 2 632 2 865 3 181 3 330 3 428 4 026 4 462 4 878

25 2 700 2 933 3 257 3 402 3 512 4 110 4 566 5 002

26 2 768 3 001 3 333 3 474 3 596 4 194 4 670 5 126

27 2 836 3 069 3 409 3 546 3 680 4 278 4 774 5 250

28 2 904 3 137 3 485 3 618 3 764 4 362 4 878 5 374

29 2 972 3 205 3 561 3 690 3 848 4 446 4 982 5 498

30 3 040 3 273 3 637 3 762 3 932 4 530 5 086 5 622

40 3 460 3 853 4 317 4 482 4 652 5 270 6 026 6 742

50 3 880 4 433 4 997 5 202 5 372 6 010 6 966 7 862

60 4 300 5 013 5 677 5 922 6 092 6 750 7 906 8 982

70 4 720 5 593 6 357 6 642 6 812 7 490 8 846 10 102

More than 10 kg, for each extra 0.5 kg:

up to 20 kg 19 20 27 33 26 44 58 49

up to 30 kg 34 34 38 36 42 42 52 62

up to 70 kg 21 29 34 36 36 37 47 56

up to 3001 kg 25 31 42 42 43 48 53 67

DHL IMPORT MEDICAL EXPRESS

Additional charges, such as fuel fee, cost of additional services or customs services should be added to net price.
All the prices are calculated for each 0.5 kg proportionally. They are in PLN and will be increased by appropriate tax on goods and services.

1)  Before sending shipment exceeding 100 kg of weight, please contact DHL Sales Representative to receive special discount offer. Neglecting this 
procedure will result in applying prices from this list, without discounts. 

For more information on our services please check at www.dhl.com.pl/express. Should you have any questions, please contact us at www.dhl.com.pl/kontakt.
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Weight in kg Zone 1 Zone 2 Zone 3 Zone 4

1 289 310 331 346

2 359 383 409 428

3 401 427 457 477

4 443 471 505 526

5 485 515 553 575

6 497 528 567 591

7 509 541 581 607

8 521 554 595 623

9 533 567 609 639

10 545 580 623 655

11 548 582 629 660

12 551 584 635 665

13 554 586 641 670

14 557 588 647 675

15 560 590 653 680

16 563 592 659 685

17 566 594 665 690

18 569 596 671 695

19 572 598 677 700

20 575 600 683 705

21 580 606 689 711

22 585 612 695 717

23 590 618 701 723

24 595 624 707 729

25 600 630 713 735

26 605 636 719 741

27 610 642 725 747

28 615 648 731 753

29 620 654 737 759

Weight in kg Zone 1 Zone 2 Zone 3 Zone 4

30 625 660 743 765

31 634 669 757 780

32 643 678 771 795

33 652 687 785 810

34 661 696 799 825

35 670 705 813 840

36 679 714 827 855

37 688 723 841 870

38 697 732 855 885

39 706 741 869 900

40 715 750 883 915

41 724 759 897 930

42 733 768 911 945

43 742 777 925 960

44 751 786 939 975

45 760 795 953 990

46 769 804 967 1 005

47 778 813 981 1 020

48 787 822 995 1 035

49 796 831 1 009 1 050

50 805 840 1 023 1 065

51 814 849 1 037 1 080

52 823 858 1 051 1 095

53 832 867 1 065 1 110

54 841 876 1 079 1 125

55 850 885 1 093 1 140

56 859 894 1 107 1 155

57 868 903 1 121 1 170

58 877 912 1 135 1 185

Weight in kg Zone 1 Zone 2 Zone 3 Zone 4

59 886 921 1 149 1 200

60 895 930 1 163 1 215

61 904 939 1 177 1 230

62 913 948 1 191 1 245

63 922 957 1 205 1 260

64 931 966 1 219 1 275

65 940 975 1 233 1 290

66 949 984 1 247 1 305

67 958 993 1 261 1 320

68 967 1 002 1 275 1 335

69 976 1 011 1 289 1 350

70 985 1 020 1 303 1 365

for each 5 kg >70 50 55 70 75

75 1 035 1 075 1 373 1 440

80 1 085 1 130 1 443 1 515

85 1 135 1 185 1 513 1 590

90 1 185 1 240 1 583 1 665

95 1 235 1 295 1 653 1 740

100 1 285 1 350 1 723 1 815

125 1 535 1 625 2 073 2 190

150 1 785 1 900 2 423 2 565

175 2 035 2 175 2 773 2 940

200 2 285 2 450 3 123 3 315

225 2 535 2 725 3 473 3 690

250 2 785 3 000 3 823 4 065

275 3 035 3 275 4 173 4 440

300 3 285 3 550 4 523 4 815

za 5 kg >300 56 62 81 82

DHL IMPORT ECONOMY SELECT

Additional charges, such as fuel fee, cost of additional services or customs services should be added to net price.
All the prices are in PLN and will be increased by appropriate tax on goods and services.

For more information on our services please check at www.dhl.com.pl/express.  
Should you have any questions, please contact us at www.dhl.com.pl/kontakt.
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Weight in kg Zone 1 Zone 2 Zone 3 Zone 4

1 347 372 398 415

2 430 458 492 515

3 481 511 551 575

4 532 564 610 635

5 583 617 669 695

6 597 633 685 714

7 611 649 701 733

8 625 665 717 752

9 639 681 733 771

10 653 697 749 790

11 656 699 757 795

12 659 701 765 800

13 662 703 773 805

14 665 705 781 810

15 668 707 789 815

16 671 709 797 820

17 674 711 805 825

18 677 713 813 830

19 680 715 821 835

20 683 717 829 840

21 690 725 836 847

22 697 733 843 854

23 704 741 850 861

24 711 749 857 868

25 718 757 864 875

26 725 765 871 882

27 732 773 878 889

28 739 781 885 896

29 746 789 892 903

Weight in kg Zone 1 Zone 2 Zone 3 Zone 4

30 753 797 899 910

31 764 808 916 929

32 775 819 933 948

33 786 830 950 967

34 797 841 967 986

35 808 852 984 1 005

36 819 863 1 001 1 024

37 830 874 1 018 1 043

38 841 885 1 035 1 062

39 852 896 1 052 1 081

40 863 907 1 069 1 100

41 874 918 1 086 1 119

42 885 929 1 103 1 138

43 896 940 1 120 1 157

44 907 951 1 137 1 176

45 918 962 1 154 1 195

46 929 973 1 171 1 214

47 940 984 1 188 1 233

48 951 995 1 205 1 252

49 962 1 006 1 222 1 271

50 973 1 017 1 239 1 290

51 984 1 028 1 256 1 309

52 995 1 039 1 273 1 328

53 1 006 1 050 1 290 1 347

54 1 017 1 061 1 307 1 366

55 1 028 1 072 1 324 1 385

56 1 039 1 083 1 341 1 404

57 1 050 1 094 1 358 1 423

58 1 061 1 105 1 375 1 442

Weight in kg Zone 1 Zone 2 Zone 3 Zone 4

59 1 072 1 116 1 392 1 461

60 1 083 1 127 1 409 1 480

61 1 094 1 138 1 426 1 499

62 1 105 1 149 1 443 1 518

63 1 116 1 160 1 460 1 537

64 1 127 1 171 1 477 1 556

65 1 138 1 182 1 494 1 575

66 1 149 1 193 1 511 1 594

67 1 160 1 204 1 528 1 613

68 1 171 1 215 1 545 1 632

69 1 182 1 226 1 562 1 651

70 1 193 1 237 1 579 1 670

za 5 kg >70 61 66 85 90

75 1 254 1 303 1 664 1 760

80 1 315 1 369 1 749 1 850

85 1 376 1 435 1 834 1 940

90 1 437 1 501 1 919 2 030

95 1 498 1 567 2 004 2 120

100 1 559 1 633 2 089 2 210

125 1 864 1 963 2 514 2 660

150 2 169 2 293 2 939 3 110

175 2 474 2 623 3 364 3 560

200 2 779 2 953 3 789 4 010

225 3 084 3 283 4 214 4 460

250 3 389 3 613 4 639 4 910

275 3 694 3 943 5 064 5 360

300 3 999 4 273 5 489 5 810

for each 5 kg >300 69 74 97 98

Additional charges, such as fuel fee, cost of additional services or customs services should be added to net price.
All the prices are in PLN and will be increased by appropriate tax on goods and services.

DHL IMPORT ECONOMY SELECT 3RD COUNTRY

For more information on our services please check at www.dhl.com.pl/express.  
Should you have any questions, please contact us at www.dhl.com.pl/kontakt.
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PROHIBITED AND RESTRICTED COMMODITIES    

A variety of laws and regulations, as well as security measures, prevents DHL Express from accepting certain 

commodities for transport

Prohibited goods 

n        Live animals (mammals, reptiles, fish, amphibians, 

birds, insects, larvae of insects and invertebrates)

n       Human remains or ashes

n       Bullions of precious metals

n       Legal means of payment (banknotes, coins, means  

of payment bearer)

n       Narcotic drugs and psychotropic

n       Precious and semi-precious stones

n       Firearms, ammunition, explosives

n       Ivory

n       Goods prohibited in the destination country

Restricted goods 

n       Pneumatic weapon, an imitation / replica firearms,  

parts of firearms

n       Antiques, works of art

n       Bands / signs excise

n       Excise goods

n       Cigarette / electronic cigarettes

n       Hazardous materials and perishable goods

n       Negotiable bearer instruments (incorporating 

property rights, etc.)

n       Fur

n       Jewellery, watches

Restricted goods may be accepted after a prior formal DHL 

Express consent to their shipping. Detailed information 

concerning prohibited and restricted goods are available 

at DHL Express Customer Service – International Shipments 

or DHL Express Sales Representative. Each shipment 

may be inspected, if DHL Express Courier or DHL Express 

Customer Service staff have doubts about its content.

COMPLAINTS

We do our best to deliver all of our Customers’ shipments 

safely and on time. In case of any complaints or remarks 

on the quality of our services, please contact us at  

www.dhl.com.pl/reklamacje.

CONTACT DHL

We are world’s most international express service 

company and we are passionate about serving our 

Customers. Visit www.dhl.com.pl/kontakt and learn  

more about us!

SIMPLE RULES
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NOTES
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DHL Express (Poland) 

ul. Osmańska 2 

02-823 Warszawa

www.dhl.com.pl/express

MyDHL 

www.mydhl.pl

DHL IntraShip 

www.dhl.com.pl/intraship

DHL Online Shipping 

www.dhl.com.pl/wyslij

tel. +48 42 6 345 100

Status: 1 January 2016 r.


