C & H International

www.chhintl.com

Product Overview

C & H International is a distributor of discount international airfares in both economy and premium cabins
e  We work with at least 82 airlines including major U.S., European, Asian, South Pacific, Canadian, Latin
American/Mexico and Middle Eastern airlines. You may call or e-mail to make reservations or book a PNR
within your GDS and queue it for pricing and ticketing.
e For commission, booking/payment terms, customer service procedures, problem resolution and our
“Product Guide” please contact Paula Ryan at paula.ryan@cnhtravel.com or (312) 346-2828 ext. 3107.

Contact Information

We have dedicated staff responsible to our MAST agency partners. Please contact C&H via the following dedicated
resources/methods. This will ensure our lowest possible net or commissionable fares!

CALL: 1-312-416-3952 @ our MAST dedicated agent line (shared office staff via our Chicago, IL and Los An-
geles, CA offices). Please provide your name/agency name (MAST)/location so we may locate your company
profile. Our dedicated agents are trained to handle any international booking/ticketing request anywhere in the
world in one phone call!

E-MAIL: CNHAGENTS.MIDWEST@CNHTRAVEL.COM
Submit a copy of your itinerary for pricing. Please advise if the customer has flexibility in 1.) Airlines 2.) Times
3.) Dates. If price is required immediately please follow up with a call.

Queue: APOLLO: QEP/HOU/87
SABRE: (Call for details)

WORLDSPAN: QEP/B83/29
AMADEUS: (Call for details)

Via “remarks” field please advise if the customer has flexibility in 1.) Airlines 2.) Times 3.) Dates. If price is
required immediately please follow up with a call.

Note: For online C&H Air bookings please see Carmelita Chavez/MAST for your user name/logon info to TRIP-
PRO available to you via Travel Hosts.

Jeffrey R. Gundlach, C&H International -National Sales Manager
Jeffrey.Gundlach@CNHTravel.com

Hours of Operation

Monday - Friday: 8:00am-8pm (CST) Saturday: 10am-3pm (CST)

other



