
                                                                           
Job Descript ion  

 

Job Tit le:  

Waiter 

Depa rtm ent :   

Restaurant   

Report ing to:  

Restaurant  Manager  

 

Aim  of the  role  

To assist  the Restaurant  Manager and his Assistant s in t he organisat ion of serv ice in  the Restaurant  

and Room  Serv ice areas.  

 

Responsibilit ies 

• To ensure that  the serv ice is at  all t im es perform ed in a professional m anner and to t he sty le as 

specif ied by the Restaurant  Manager. 

• To be fully  conversant  with every dish served in the Rest aurant  and to provide explanat ions if  

requested. 

• To com m unicate with other Restaurant  staff and departm ents.  

• To m ake sure that  Com pany Policy and the Vision Statem ent  are followed and ut ilised at  all t im es. 

• To be aware of all serv ices offered in the Hotel. 

• To ensure that  all guests’ wishes are m et  so far as is reasonably possible. 

• To do m ise en place, cleaning and serv ice in the Restaurant .  

• To ensure that  all tasks set  are com pleted in the t im e allocated and to the standard set  by the 

Com pany.  

• To t ransport  and serve Room  Serv ice to the standard laid by the Com pany. 

• To ensure that  all dishes are t ranspor ted to the Restaurant  and that  the stat ion is clean and clear  

throughout  the serv ice.  

• To report  all com m ent s/ com plaints/ problem s to the Chef de Rang. 

• To liaise with the Chef de Rang to ensure that  the preparat ions and m ise en place are correct  and 

to the standard set  by the Com pany. 

• To assist  the Chef de Rang in ensuring the stat ion is ready for serv ice.  

• To ensure that  you are fully  aware of the locat ion of each room  in the Hotel and of the quickest  

way to reach them .  

• To ensure that  all t rays taken to the room s are checked by the Head Waiter before being 

delivered. 

• To use guests’ nam es at  all t im es.  

• To ensure that  serv ice is discrete and eff icient  at  all t im es.  

• To ensure that  you at tend all t rainings, br iefings and m eet ings. 

• To be fully  aware of the Hotel’s f ire safety procedures and Health & Safety regulat ions. 

 

 

TH I S PERFORMANCE ROLE GUI DE I S NOT EXHAUSTI VE, NOR I S I T MEANT TO BE. 

ADDI TI ONAL I TEMS MAY BE I NTRODUCED W HERE NECESSARY.  

 

As the current  post  holder of this Perform ance Role Guide, I  confirm  I  have read and understood 

the dut ies of this role.  

 

Nam e (please print )_______________________________________________ 

 

Signed: ___________________________  Date: ________________________   

 

 


