
  1. PRIMARY MEMBER INFORMATION

Member’s last name  ____________________________________________    First name  ___________________________________________________

Group policy no. ___________   Certificate no. __________________   Company/Association name  ____________________________________________

Date of birth 
Y M D

 Sex:  M     F Language:  English     French

Preferred method of contact for the purpose of claims resolution:

 Telephone  ______________________________________     Email address __________________________________________________________

Complete this section only if your information has recently changed.

Member’s Address  _________________________________________________________________________   Postal Code ______________________

  2. COORDINATION OF BENEFITS (Complete this section only if your spouse or dependent children are covered by another group plan.)

•Ifyourspouseordependentchildrenarecoveredundertheirowngroupplanformedicalordentalbenefits,theclaimmustfirstbesubmittedtohis/hergroupinsurancecarrier.Youmay
subsequentlysubmitaclaimtoIndustrialAlliancefortheunpaidportion,ifapplicable.Your Health Spending Account can be used to reimburse fees only after the coordination 
of benefits has been considered, if applicable.

•Ifyourinsureddependentchildrenarecoveredunderyourplanaswellasunderyourspouse’sgroupplan,theclaimmustbesubmittedtotheplanoftheparentwhosebirthdaycomes
first during a calendar year. 

Isyourspouseordependentchild(ren)coveredbyanothergroupplanformedicalordentalbenefits?  No     Yes,pleasecompletetheinformationbelow.

Benefit types:      Medical      Dental      BothCoverage:  Individual  Family   

Name of insured spouse/child  ______________________________________________________________________   Date of birth 

Y M D

Are you claiming any expenses for your spouse or dependent children that are NOT coveredundertheirplan?

 No   Yes,pleasespecifythebenefit:  ________________________________________________________________________________________________________

Ifyourspouse’sgroupinsurancecarrierisalsoIndustrialAlliance,doyouwantustoapplycoordinationofbenefits?   No     Yes,pleasespecify: 

Spouse’s group policy no. _____________________________ Certificate no.______________________________________________

  3. EXPENSES TO BE REIMBURSED 

•   For medical expenses, attach the original receipts. For dental care, attach the dentist’s form. In both cases, you must also attach a copy of the explanation of benefits 
from the other group insurance carrier if Industrial Alliance is not the primary insurer. Keep a copy of the receipts for the coordination of benefits and income tax 
purposes. The receipts will not be returned to you, and they will be destroyed 60 days after receipt.

*Health Spending Account (HSA)
PleaseindicatewhichexpensesyouwishtohavetheunpaidportionpaidunderyourHSAbycheckingyesornointheHSAcolumnforeachexpense.
MedicalanddentalexpenseswhicharenotcoveredoronlypartiallycoveredunderyourgrouppolicymaybeconsideredunderyourHSAasoutlinedbythe
IncomeTaxAct.

Name 
(One line per claimant)

Relationship to member
Date of birth

Children 18 and over (or according to your plan)

Total expenses 
(Per claimant)

HSA*Handicapped 
child

Full-time 
student

Name of school

 Y M D Yes     No Yes     No Yes     No

     $   

    $   

    $   

    $   

    $   

 

Ifthemedicalclaimistheresultofanaccident,pleasespecifytypeofaccident(detailsonreverseside,ifapplicable):  Work  Motorvehicle

Date of accident 
Y M D

  Other _____________________

Ifthedentalclaimistheresultofanaccident,pleasecompletetheClaim Form – Dental Care in case of an accident(F54-267A),whichcanbefoundonourwebsite.

F54-383A(12-12)

CLAIM FORM – HEALTH SPENDING ACCOUNT

MEDICAL/DENTAL

 Claim     Estimate

GROUP INSURANCE

According to your province of residence, please submit form to:

Quebec
Group Health and Dental Claims
PO Box 800, Station Maison de la Poste
Montreal, Quebec H3B 3K5

Ontario, Atlantic and Western Provinces
Group Health and Dental Claims
PO Box 4643, Station A
Toronto, Ontario M5W 5E3

Continued on the next page



  4. MEMBER CONFIRMATION/AUTHORIZATION

I HEREBY CONFIRM:

 1.thattheinformationcontainedinthisclaimformistrueandcompletetothebestofmyknowledge;

 2.thatthepersonsforwhomIammakingaclaimareeligibleandthatiftheclaimisbeingmadeonbehalfofadependent,IamAUTHORIZEDtodiscloseinformationabouthim/

herwithrespecttotheclaim;and

 3.thatiftheclaimisbeingmadeundermyHealthSpendingAccount 

(i)thattheexpensesarenoteligibleforreimbursementunderthegrouppolicywithIndustrialAllianceoranyotherplan; 

(ii)theexpensesbeingclaimedqualifyforreimbursementundermyHealthSpendingAccount; 

(iii)thatIunderstandthatanyexpensesforwhichIamreimbursedundermyHealthSpendingAccountcannotbeclaimedforincometaxpurposesandshouldanytax

consequencesarisefromthereimbursementoftheseexpenses,Iamresponsibleforpaymentofsuchtaxes.

On behalf of myself and my dependents:

 1.  I CONSENT TO THE RELEASE oftheinformationcontainedinthisclaimformtoIndustrialAlliance,itsemployees,agents,reinsurers,serviceprovidersandother

organizationsworkingwithIndustrialAllianceforthepurposesofunderwriting,administrationandprocessingoftheclaim;and

 2.  I AUTHORIZE anyhealthcareproviderorprofessional,medicalorganization,insuranceorreinsurancecompany,workers’compensationboard,thepolicyholder,myemployer,

aswellasanyotherperson,privateorpublicorganizationorinstitutiontodisclosetoIndustrialAlliance,itsemployees,agentsandserviceprovidersanyinformationregarding

thetreatmentandexpensesincurredwhichtheymayneedintheassessmentoftheclaim.

 3.  I UNDERSTAND AND AUTHORIZEthatintheeventthereisreasonablesuspicionoforanyevidenceoffraudorabuseregardingtheclaim,IndustrialAlliancewillhavethe

righttouseandexchangeanyinformationrelatedtotheclaimwithanyrelevantregulatory,investigativeorgovernmentbody,anyhealthcareproviderorprofessionalmedical

organization,insurancecompanyorreinsurer,thepolicyholder,myemployeroranyotherpartyasprovidedbylawforthepurposeofinvestigatinganysuchfraudorabuse.

I UNDERSTANDthatpersonalinformationmaybesubjecttodisclosuretothoseauthorizedundertheapplicablelawswithinoroutsideofCanada.

I AUTHORIZEIndustrialAlliancetoreleasetomyemployer/policyholdertheamountofmyaccountbalanceundertheHealthSpendingAccountwhen

requiredfortheprovision/managementoftheHealthSpendingAccount.

I AGREEthataphotocopyofthisConfirmation/Authorizationshallbeasvalidastheoriginal.

Member’s signature X____________________________________________________________   Date 
Y M D

 INDUSTRIAL ALLIANCE CLAIMS SUBMISSION GUIDELINES

General Information

IndustrialAllianceForms • Formsforotherclaimtypes,questionnairesandmoreinformationcanbefoundonourwebsiteat:www.inalco.com

Coordination of Benefits • Thisestablishestheorderinwhichtwoormoreinsurancecompanieswillpaybeneitsforthesameclaim(maximum100%).

• Fordetailedinstructionsandscenariosregardingcoordinationofbeneits,pleaserefertothe“CoordinationofBeneits

Guide”availableonourwebsite.

Claimsrelatedtoaworkor

motorvehicleaccident

• Ifyourclaimisrelatedtoaworkaccident,pleasesubmittheinitialclaimtoyourprovincialWorker’sCompensationBoardif

applicable.

• Ifyourclaimisrelatedtoamotorvehicleaccident,pleasesubmittheinitialclaimtoyourmotorvehicleinsurance, 

if applicable.

Expenses incurred  

outside of Canada

• ExpensesincurredoutsideofCanadaarehandledbyCanAssistance.ThetravelinsuranceclaimformsfromCanAssistance,

speciictoyourprovinceofresidence,canbefoundontheIndustrialAlliancewebsite.Foranyinquiriesorquestions,please

contact CanAssistance at 1 (800) 203 9024.

Claim Requirements

Original detailed receipts 

shouldincludethefollowing

• Claimant’sfullname

• Date,costandtypeoftreatment

• Supplierorprovider’snameandcredentials

ParamedicalServices

(e.g.massagetherapy, 

physiotherapy, 

chiropractic,etc.)

• Originaldetailedreceiptincluding:

• MedicalReferralifrequiredbyyourgrouppolicy

Foot Orthotics • Originaldetailedreceipt

• Castingtechnique

• Credentialsofqualiiedhealthpractitionerwhoperformedthecasting(Chiropodist,Chiropractor,Orthotist,Pedorthist,

PhysiotherapistorPodiatrist)

Orthopedic Shoes • Originaldetailedreceipt

• MedicalReferralfromaMedicalDoctor,Podiatrist,Chiropodist,PhysiotherapistorChiropractor

HospitalBeds& 

Wheelchairs

• Originaldetailedreceiptincludingbreakdownofcharges

• Medicalreferralwithdiagnosisandsymptoms

• Expectedlengthoftimerequired

• Purchasedateofpreviousappliance,ifapplicable

Orthopedic Appliances

(e.g.knee&backbraces)

• Originaldetailedreceiptspecifyingthetypeofappliance

• Medicalreferralwithdiagnosisandsymptoms

• Expectedlengthoftimerequired

Nursing Care • Thenursingcarebeneitrequirespre-approvalfromIndustrialAlliance.PleasedownloadandcompletetheNursingCare

QuestionnairefromourwebsiteandsubmitittoIndustrialAlliance.


