
FACULTY

Pamela B. Greenfield, Esq.

Samuel, Sayward & Baler LLC, Dedham,

Chair

Patricia Keane Martin, Esq.

Pabian & Russell LLC, Boston

Laura Silver Traiger, Esq.

Starr Vander Linden LLP, Worcester

BOSTON
2:00 p.m. – 5:00 p.m.,  

Tuesday, November 10, 2015

MCLE Conference Center, 

10 Winter Place, via Winter Street

Program No. 2160032P01

LIVE WEBCAST
2:00 p.m. – 5:00 p.m.,  

Tuesday, November 10, 2015

Register at www.mcle.org

Program No. 2160032WBC

RECORDED WEBCAST 
9:00 a.m. – 12:00 noon,  

Tuesday, November 24, 2015

Register at www.mcle.org

Program No. 2160032RBC

The MassHealth Process 
from Application to Approval
Expert guidance on securing benefits for your client

For attorneys who are attempting to assist a client in navigating the long and winding road to

nursing home MassHealth benefits, the process can be overwhelming and full of unexpected

twists and turns. Not only do you need to know complex laws and their nuances, but you also

need to understand key strategies for getting your clients what they need—not always an easy

task when clients’ needs can change frequently and often dramatically. 

This program gives practitioners a detailed roadmap for traversing MassHealth and avoiding

unnecessary pitfalls, especially during the application and appeals processes. Expert speakers

highlight important timeframes, guidelines, and other logistics, using real-life examples. They

provide detailed and practical tips for managing communications between the agency, nursing

home, and your client as well as an overview of the various appeal options. You also get

valuable forms, lists, worksheets, sample letters and memos, and the opportunity to bring your

questions to personalize your learning experience.

Agenda and written materials 

u An Overview of the MassHealth Program 

u Financing Long Term Care

u Basic Rules of Nursing Home MassHealth Eligibility

u Logistics of the MassHealth Application Process, Including How to Effectively Complete

Required Forms and How to Organize Necessary Documents for Proper Presentation to the

Agency

u Sample Forms, Lists, and Worksheets, Including Authorized Representative Designation Form,

Application for Health Coverage, and List of Verifications Needed

u Sample Letters, Memos, and Cover Sheets, Including Memo in Support of an Increased

Allowance, Notice of Request Letter, and Civil Action Cover Sheet

u The Commonwealth’s Right to Require Reimbursement for MassHealth Benefits

u Best Practices for Dealing with Denial Notices 

u Best Practices for Dealing with the Appeals Process

u An Update on MassHealth Case Law

u “Ask the Experts” Q&A Session

S E M I N A R

TUITION includes written materials

u $245

u $220.50 MCLE Sponsor Members

u $122.50 New lawyers admitted to law
practice after 2012, 
pending admittees 
and law students

Earn up to 3 CLE credits

CAN’T ATTEND?

View the webcast—live or later, or download

the mp3 recording at www.mcle.org

Available after Tuesday, November 24

Written materials

u $105

u $94.50 MCLE Sponsor Members

Audio CD

u $135

u $121.50 MCLE Sponsor Members

:
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Subscribe to the

MCLE OnlinePass™

for instant access to 

this program and everything 

else MCLE has online—

Learn more at www.mcle.org

New 50% discount!
Exclusively for
new lawyers



Expert guidance on securing benefits for your clientBOSTON

Tues., November 10, 2015
2:00 p.m. – 5:00 p.m.

LIVE WEBCAST

Tues., November 10, 2015
2:00 p.m. – 5:00 p.m.

RECORDED WEBCAST

Tues., November 24, 2015
9:00 a.m. – 12:00 noon

P R O G R A M S

REGISTER…By mail, e-mail, phone, online, or at the door! BEST Practices.
BEST Prices.

Exclusively for 
NEW LAWYERS & 

SPONSOR MEMBERS!

The MassHealth Process 
from Application to Approval

Keep raising the bar.®

NEW ENGLAND

MC L E

Choose from 5 easy ways to register and order!
u ONLINE enter your credit card order at www.mcle.org.

u MAIL this order form with payment to MCLE, Inc.,

Ten Winter Place, Boston, MA 02108-4751.

u FAX your credit card order 24 hours a day to 617-482-9498.

u CALL IN your credit card order to 800-966-6253, 

Monday – Friday, 8:30 a.m. – 5:30 p.m.

u WALK UP on the day of the program or DROP IN to

MCLE’s bookstore, Monday – Friday, 8:30 a.m. – 5:30 p.m. 

Total $

ORD E R  F O RM Reference # 16-232

CUSTOMER INFORMATION

Year Admitted to MA Bar________________Title (if any) ______________________________________________BBO#_________________________________

Last Name ___________________________________________  First Name__________________________________________   Middle Initial_______________

Firm/Agency __________________________________________________________________________________________________________________________

Street Address ____________________________________________________________________________________  Suite/Floor__________________________

City _________________________________________________________________________  State ______________   ZIP+4 _____________________________

Telephone _____________________________________________________   Fax _________________________________________________________________

Order confirmation? Enter your email address: ___________________________________________________________________________________________

PROGRAM REGISTRATION includes written materials

THE MASSHEALTH PROCESS FROM APPLICATION TO APPROVAL

■ In-Person: ■ Boston, November 10; 2160032P01  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $ _____________________

■ Webcast: ■ Live Webcast, November 10; 2160032WBC ■ Recorded Webcast, November 24; 2160032RBC  . . . Register at: ____

 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . www.mcle.org

■ Sign up for an annual membership and receive 10% off programs, webcasts, books, mp3 downloads and more!

MCLE sponsor member dues—just $95 for one year  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $ _____________________

PROGRAMS SUBTOTAL . . . 

PROGRAM MATERIALS & AUDIO CDS

■ Program Materials: The MassHealth Process from Application to Approval; 2160032PMA

($105; $94.50 MCLE Sponsor Member) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $ _______________

■ Audio CD: The MassHealth Process from Application to Approval; 2160032PCD

($135; $121.50 MCLE Sponsor Member) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $ _______________

Shipping & handling $ 8.50

PROGRAM MATERIALS & AUDIO CDs SUBTOTAL . . 

PAYMENT METHOD

■ Check payable to MCLE enclosed ■ e ■ y ■ w ■ r
Card number __________________________________________ Expiration date ____________________________________________________________________________

Cardholder’s name ____________________________________________________ Cardholder’s signature __________________________________________________________________
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GRAND TOTAL $


