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Introduction

How do | start?  First you will need a computer, a modem and a phone line!

We recommend you obtain a ‘Hayes compatible’ modem that can operate at
a baud rate of 28.8K or higher. This is the speed at which the modems send
information down the phone line. A slower modem will mean you will spend
more time on the phone and give more money to the phone company.
Computing Services modems can operate at speeds up to 36.6K baud.

Registering For  If you are a member of college staff or a related organisation, you are entitled
Modem Access  to access the college via dial-up.

If you already have an account on our UNIX service, just contact Computing
Services Liaison (Ext. 5298) and ask them to add modem access (a dial-up
account).

If you do not have an account on the UNIX service, you will need to come
along to Computing Services and fill in a form. We can normally register you
the next day.

PC users will also need to collect a disc from Computing services containing a
‘script file’ to be copied to their hard disc.

Whatdo I need  You will need two types of software on your computer.
on my computer?
Firstly, you will need network drivers to make and maintain a connection via
the modem. Current versions of Windows and Mac operating systems will
already contain these programs, which just need to be configured correctly.

Once a network connection has been established, you will need other
programs, often referred to as Internet applications, to read and send email,
browse the World Wide Web or use the PC as a terminal to other machines.
Again, there are versions of these programs bundled with the operating
systems. For example, Windows usually contains an email program called
Outlook Express, the Internet Explorer web browser and a terminal emulator
called Telnet. You could also install your own preferred programs for email or
web browsing such as Eudora or Netscape.

Internet applications also need to be configured correctly; especially the
email programs and you should read Section 3 for details.

Note:
Throughout this document menu options have been typed in /talic and sub
menus indicated with a > character.
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Section 1 Dial-up on a PC

Using Windows 95

To make a dial-up connection using Windows 95 follow these steps:

Copy the script file (login2.scp) supplied by Computing Services into the
Accessories folder on your hard disk (located in the Program Files folder)

Choose:
Start > Programs > Accessories > Dial-Up Networking

Click on:
Make New Connection.

Set the following parameters:

Area Code: 020
Telephone number: 7882 5599
Country Code: United Kingdom (44)
Click on:
Finish.

Rename the newly created icon to QM.
Click once on the new icon then select:
File > Properties

Make sure that the type of dial-up service is set to PPP and that the
TCP/IP settings are as follows:

Server assigned IP address
Primary DNS: 138.37.6.1

Still in the Properties window select:
Scripting
OR, if there is no Scripting tab:
Go to:
Start > Programs > Accessories > Dial-Up Scripting Tool
Select the QM connection.
Then:

In the file name box type the location of the login2.scp file copied to the
hard disc earlier or use the browse facility to find it.

Click:
Apply
Double click on the QM icon.

Enter the username and password for your dial-up account (same as your
alpha username and password) and click Save password if required.
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Successful Connection

Future Connections

Get Connected

You have now made a network connection and are ready to start your
favourite email program to read your email or a terminal emulator if you
want to log in to alpha or another remote machine or start a web browser to
surf the World Wide Web.

To make future connections once all the settings have been successfully
saved:

Choose:
Start > Programs > Accessories > Dial-Up Networking

Double click on the QM icon

Alternatively, you could place a shortcut for the QM icon on the Desktop.
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Using Windows 98

To make a dial-up connection using Windows 98 follow these steps:

Copy the login script file (login2.scp) supplied by Computing Services
into the folder C:\Program Files\Accessories

Choose:

Start > Programs > Accessories> Communications > Dial-Up
Networking

Double-click on:
Make New Connection

Dial-Up Connection
Networking

This folder contains

Type in a name for the connection, for example QM and click Next.

The Modem type and name appears in the Select Device window
automatically and there is normally no need to configure this. However,
if it this is not the case, click Configure and set up the modem by going
through the modem set-up wizard.

Make Hew Connection %]

=

g Type a name for the computer you are disling:
ﬁ. [amUL

Select a device:

|Standard 56000 bps 430 Modem |

-i LConfigure...

« Back: I Nexst > I Cancel

Insert the phone number and the Country Code

Make New Connection | x|

s Type the phone number for the computer you want to call:
i ] Area code: Telephone number:
| [ren =] - [FesEEE

Country or region code:
|Un|ted Kingdom (44] j

< Back I Nest > I Cancel |

The following window will confirm your configurations so far.

4 TechNote 1



{GMUL

Urnited Kingdom [44] -

] Standard 56000 bps W30 b odem

Click on the Server Types Tab and set the parameters as shown below:

PPF: Intemet, Windows NT Server, Windows 38 ) -

Click on the TCP/IP Settings button and set the parameters as shown
below:
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TCF/IP Settings

Click OK

Click on the Scripting tab and browse to the script file (login2.scp) you
copied earlier to the Accessories folder:

Click OK

Click on Multilink and set the parameters as shown below:
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Click OK

You are now ready to dial-up in to the college. A short cut to the QMUL
connection could be placed on the desktop for easier access.

To dial-up:
Double-click on the QMUL icon.

| == Connect To

ETE=r—

d
B82559

Enter your username and password in the appropriate boxes and check
“Save Password” if required.

If you are dialing from a location where you first need to connect to
an outside line click on the Dial Properties and set the parameters as
indicated below:
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Successful Connection

Get Connected

Dialing Properties 2] ]
My Locations |
| am dialing from:
iNew Lacation 'I Hew.. | Hermaye |

| am in this county/region; Area code

IUniled Kingdom j !UZD Aiea BodeifHuless |

— When dialing from her

To acoess an outside line:
For local calls, dial IEI

Far long distance calls, dial Ie‘_

I Todisablecall waiting, diat: | -I

Dialusing: 1+ Tonedial  Pulse dial

™ For lang distance calls. use thiz calling cand:

Il‘}nr-e [Brirect Dial] ;‘ Calling Card. . I

Murnber to'be disled: 978825633

0K I Cancel Apply

Click OK

You are now ready to connect. So just click the Connect button.
You have now made a dial-up connection and are ready to start your email
program or a terminal emulator if you want to log in to alpha or another

remote machine, or start a web browser.

Note that Dial Properties only need to be set once and future connections
can be made by just double-clicking the connection icon.
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Using Windows 2000

To create a dial-up network connection using Windows 2000 follow these
steps:

Copy the login script file (login2.scp) supplied by Computing Services
into the folder C:\WINNT\System32\ras\

Click on the Start button then choose

Settings > Network & Dial-Up Connections > Make New Connection.

This will start the Network Connection Wizard where you should click on
the Next button.

In the 'Network Connection Type' dialogue box, select
Dial-up to Private Network
Click the Next button.

In the 'Phone number to dial' box:

Place a tick in the 'Use Dialling Rules' box

Enter your area code in the 'Area Code' field

Select the country you are calling from in the drop-down list

Enter the phone number to be dialled

Click the Next button.
(If you need to enter a number for an outside line i.e. 9 you will need to
find the 'Phone & Modems' option in Control Panel by choosing Start >
Settings > Control Panel and edit the Dialling Rules for your location)

In the 'Connection Availability' dialogue box:
Select the 'For all users' option
Click the Next button.

Finally give your connection a name, e.g. QM and, if you wish, place a
tick in the box to place a shortcut to this connection on your desktop.

Click on the Finish button and your Dial-up Connection dialogue box will
launch:

User name: ICQEGEE?

Password: I

[ Save password

Dial: |Irea2 5599 |

Dial I Cancel Froperties | Help |
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Enter your User Name in the relevant field and click on the Properties
button. This will launch the dialogue box below.

OO 20
General |Dptions| Securit_l,JI Networkingl Shalingl

Connect uzing:
@ Modem - U.5. Robatics BEK. FAX EXT [COM1)

r— Phone rumber

Arga code: Phaone number:
oed =] |7as2 553 Altemates

Countryregion code:

[ Urited Kingdom (44) |

v Usze disling rles Biules

¥ Show icon in taskbar when connected

ak. | Cancel |

Select the Security tab and ensure that all fields are selected as below.

omw 21|

Generall Options ~ Security I Networkingl Sharingl

— Security options
(* Typical [recommended settings]

Walidate my identity az fallows:

I.-’-‘-.Ilow unzecured pazzward 'I

[ sutormatically uze my SWindows logon rame and
passward [and domain it any]

[™ Eeguie data encrption [disconnect i rone]

= Advanced [custom settings)
|Jzing these settings requires a knowledge S ettings |
af security protocals. 28ng

r— Interactive logon and scripting

[~ Show terminal window

v Bun script: CNWINNT S pstem32hrazhlogin?. scp ;I

Edi... | EBrowsze... |

ak. I Cancel |

You should also ensure that you have copied the login script file
(login2.scp) supplied by Computing Services into the folder
CAWINNT\System32\ras\
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Now select the Networking tab and ensure that Internet Protocol
(TCP/IP) is the only component with a tick next to it.

2l
Generall Dptinnsl Securty  Networking | Shalingl
Type of dial-up gerver | am calling:
[PPP: ‘windows 95/98/NT4/2000, Intemet =]

Settings |

LCoamponents checked are uzed by thiz connection:

7% Nwlink IP=/SPx/NetBl0S Compatible Transport Pro... «
A Internet Protocol [TCPAR]

O Client for Microzoft Netwarks
4 Client Service for Mefw are

Install... Urinztall

Description

Tranzmizzion Control Protocol/ntemet Protocol. The default
wide area nebwark, protocol that provides communication
across diverse interconnected network s,

Ok | Cancel |

Remaining on the Networking tab:
Highlight 'Internet Protocol (TCP/IP)' as above

Click on the Properties button. This will launch another dialogue
box where you should enter the details below.

Internet Protocol {TCP/IP) Properties

21

General |

Y'ou can get |P zettings azsigned automatically if your network,
supports this capability. Othemwise, you need to ask your network
administrator for the appropriate IP settings.

* i0bkain an [P address automatical
—{" Uze the following IP address:
1P address:

" Obtain DMS server address automatically
—% |Jse the following DNS server addresses:

Ereferred DMS zerver:

Advanced... |

138 .37 . B 1

Alternate DNS server:

Ok I Cateel I

When completed click on OK and OK again.

Get Connected
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Successful Connection

Future Connections

Get Connected

This will return you to the Connect dialogue box where you should now
enter your password. Check that your modem is plugged in, etc and click
on the Dial button.

User narme: ICQBBEE?

xxxxxxxx

Pazzword: I

¥ Save password

Dial |7a82 5533 |

Dialing Frarn: IM}. | azation j Dialing Bules |
Dial I Cancel I Propertiez | Help |

This will now dial the number and connect you to the network.

Once the connection is made you can use your preferred Internet programs
such as Netscape or Eudora.

Now that the settings have been saved, to make future connections:
Choose:

Start > Settings > Network & Dial-Up Connections > QM

or whatever you called your connection. Then enter your password and click
on Dial.

Alternatively, you could place a shortcut for the QM entry on the Desktop.
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Using Windows NT

To make a dial-up connection, follow these steps:

Copy the script file, login2.scp, supplied by Computing Services into the
CAWINNT\system32\ras folder on the hard disc.

If not already installed, install Dial-Up Networking.
Choose:
Start > Programs > Accessories > Dial-Up Networking

The following error will appear: No entry in the Phonebook

Click OK, then follow the Wizard, using the following information:
First window
Entry name: Qam
Second window
Check second option Plain text password
Third window
Telephone no: 78825599

The Dial-Up Networking window should similar to this:

&L Dial-Up Networking

Display the properties of the Phonebook entry by choosing:
More > Edit Entry > Modem Properties.

\ Basic:
Double check the setting,

% Dial-Up Networking

Edit Phonebook Entry HE making sure the phone
Basic | Sewer st | Secuiy | x25 | f] number is correct
After dialing [lagin] J
' More Server:
" Pop up a terminal windaw — Type Of dial-up server
9 RS should set to PPP and

SRS network protocol should
gt || gehenis || |E | be TCP/IP. Other settings
| should left as default.
Before disling... —
_goedars | | || Script:
Assign login script file,
K| _ Carcel | Click on Run this script

then select login2.scp
from the list.
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Click on:
Dial

Enter the username and password for your alpha account and click Save
password if required.

Successful Connection  Once the connection is made you can use your preferred Internet programs
such as Netscape or Eudora.
Future Connections  Now that the settings have been saved, to make future connections:

Choose:

Start > Programs > Accessories > Dial-Up Networking
> Phonebook

Choose QM from the list
Click on:
Dial

Alternatively, you could place a shortcut for the QM entry on the Desktop.
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Using Windows XP

Copy the login script file (login2.scp) supplied by Computing Services
into the folder C: \Windows\System32\ras\

Click on your Start button and select My Network places.

Select View Network Connections from the options under Network
Tasks.

;- My Network Places |:| |E”z|

a

3

File Edit Wiew  Favoritg Tools  Help
S search [ Folders €8 | [& (3 X €) F F
v/ B

::,-;Z 1gig rrm on RM PIII 350MHz 128ME RAM (Marisapc)
|’ 250meq zip on RM YWorkstation (Brians pc)
:«_..{ andrew on 266mhz telepathology system (Smt-histo-24)
| audio on Catbert
ﬁ_;, Mg = ‘-j biacoredellc on Optiplex GX1 (Biacoredelly
ToRnEeLon: = biacoredelld on Optiplex G21 (Biacaredell)
gl?fticipn?aasgnrek Ll _»f biacoredelle on Optiplex &6l (Biacoredell)
et b i _.‘f c on PreferredCustomer {Smt-chemendo-19)
computers ' £d on RM PIIL 850MHz 126ME RAM (Marisapc)
:-ﬁ'iComputers Mear Me
) ;_.{ dwvd on RM PIII 850MHz 128ME RAM (Marisapc)
|z F on dell -r9s7E (Smt-chemenda-07)
@ ekt _-;_" fred on 266mhz telepathology system (Smt-histo-24)
¢/ george on 266mhz telepathology system (Sme-histo-24)
_»f jayjzc on Optiplex GX110 {Jayiz)
lig My Documents \« jobs on Dell Optiplex GXi 5166 (Smt-ermis-03)
| Shared Docurnents 2 Kl on smk-hista-09 {Smt-histo-09)
2y Printers and Faxes ::r.? mp3 music an Catbert
b MP3 on research machine (Pennyspc)
- ,J:,’ mydocuments on smk-hista-09 {SmE-histo-09)
o | >

Other Places

o My Computer

4

Details

45 objects

Then select Create a new connection in the subsequent window.

" Network Connections |Z| |E”z|
File Edit \View Favarites Tools /Advanced Help z“'

Q) Back ~ ) T Psesfch [ rolders &8 | & 3 X €) F

! Address |e_; hetwork, Connectiyé b

T ﬁ_.gﬂlncoming Connections
MNetwork Tasks L Local Area Connection

2

Go

!'..l Create a new
connection

Sek up a home or small
affice netwaork

See Also

L) Metwork
"7 Troubleshooter

Other Places

G» Contral Parel

‘d My Metwork Flaces =
|D My Documents

ﬂ [y Computer

This will launch the New Connection Wizard. Click on the Next button.

Ensure that 'Connect to the internet' is selected and click Next.
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Choose Setup my connection manually and click Next.
Select Connect using a dial-up modem and click Next.
Type the name of your ISP, i.e. QMUL and click Next.
Enter the QMUL dial-up number (020 7882 5599) and click Next.

Enter your details in the relevant places. (If you have more than one dial-
up connection you may want to unselect the Make this the default
internet connection option.) Click Next.

New Connection Wizard

Internet Account Information
You will need an account name and passwiord to gignin to your Internmet accoyht,

Ueer name: |cgaaEE? / |
/

B fu

Cassworn LLLLLLLLJ // |

LCanfirn pazsword: |"uuu / |

Uze thiz account name and password when anpghe connects ta the Internet from
this computer

M ake this the default Internet connection

Tum an Intemet Conmection Firewall for this connection

[ < Back ” Hewut » l[ Cancel l

If you want to create a shortcut to the new connection on your desktop
click in the box, otherwise, click Finish.

This will launch the dialogue box for your new connection. Click on the
Properties button.

Connect QMW

I \
Pazsword: o change )(re zaved pazswvord ciick fheref |

Uszer name:

Sawve thiz uzer name and pazyword for the following uzers:

() Me only
(%) Anwone whao uses this compi\ter

Dial: (02078825599 \ v

: \ _
L Dial ] [ Cancel ] [ﬁrgperties ] [ Help ]
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Select the Networking tab and ensure that Internet protocol (TCP/IP) is
the only option ticked.

f= QMW Properties

| General | Optians | Securit_l,ll Hetworking i.ﬁ.dvanced:

Type of dial-up zerver | am caling:
ng'F'F': Windows 95/38/M T 42000, Intermet / w |

Settingz

Thiz connection uzes the following itemsy/

|57 NwLink IPX/SPR/NetBI0S Zompatible Transpart Pro... 4 |
|57 Intemet Pratocol (TCRAR)

iljg File and Printer Sharing for Microzsoft Metworls

(| % Client for Microsoft Hebworks £
I Client Semice for Metts are

[ Install... ] [ Wrinztall J Fropeitie

Dezcrption

Enables this computer to log on to Metware servers and
access their resources.

[ OF. ][ Cancel ]

Select the “Security” tab and ensure that all fields are selected as below.

f~ gmw Properties

| General | Optiohs | Security | Netwarking | Advanced

Securnty options
()T ypical [recommended settings]

“Yalidate my identity as follows:

Allow unzecured password bl

() Advanced [custom settings]

Interactive logon and scripting
[ Show terminal window

Bun script:

I ak. l [ Cancel ]

Check the “Run script” box then click on “Browse” and select the
login2.scp file. Click on OK and your new dial-up connection is now
ready for use.
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Section 2 Dial-up on a Macintosh
Using MacOS 7.6.1 - MacOS 9

Step 1 — Setting up the modem control panel

Select:
Apple Menu > Control Panels > Modem

nrile Edit View Special Help
About This Computer...

&0 Apple System Profiler ist';??)gfﬂrga

© Apple Video Player After Dark Fi.les 3

[E5) AppleCD Audio Player Appearance

iaruser Apple Menu Options

[ Automated Tasks » AppleTalk

Calculator AutoRemounter

2 Chooser ColorSync™ System Profile

& connect To.. (onﬂgurati_un Manager
Gl

4 Find File Date & Time

) Desktop Fictures

< Graphing Calculator Editor Setup

[ Jigsaw Puzzle Energy Saver

Key(aps Extensions Manager

Navigator™ 3.01 Flash-It 3.0.2

Note Pad General Controls

[l OpenDoc™ Stationery p r:::s:;:‘

Recent Applications
%Recent DE:uments : Mac (?S e (T
MacLinkPlus Setup

E§ Recent Servers » Map

{#] Scrapbook Memory

@Simplesuund Microsoft Office Manager

<A Stickies Modem

awmdowsg5 Monitors & Sound

Fig. 1

In the Modem Control Panel (Fig 2) select:
Connect Via > Modem Port
Setup > choose your modem model from the list

O Modem =
Setup
Madern : [ US Robotics Universal - ]
Sound : i on 2 off
[raling: @ Tone ) Pulse
[ 1gnere dial tane
2
Fig. 2

Close the Modem Control Panel, saving the settings when prompted.

Step 2 — Setting up the TCP/IP control panel

Select:
Apple Menu > Control Panel > TCP/IP

In the TCP/IP Control Panel (Fig. 3) select:
Connect Via > PPP
Configure > Using PPP Server

and enter:
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Name server addr: 138.37.6.1
Search domains: gmul.ac.uk

l—"8—————1T(FIP="—i—"———=-H

— Setup

Configure: | Using PPP Server =

IP Address: < will be supplied by serwver
Subnet mask: ¢ will be zupplied by serwver »

Router address: < will be supplied by server »

Search domains

Mame server addr.:

qrrvw.ac.uk

2
Fig. 3

Close the TCP/IP Control Panel, saving the settings when prompted.

Step 3 — Setting up the PPP control panel
Select:
Apple Menu > Control Panel > PPP
(In MacOS 8.5 choose Remote Access replaces PPP)
In the PPP window (Fig. 4) enter

Name: your dial-up user name
Password: your dial-up password
Number: 020 7882 5599

Connect wia: Modem

— Connection

@ Reqgiztered User O Guest

Marne: | uzsernarne |

Password: |...o.o.o |

E Save password
Mumber : [ 02078825599 |

— Status

Idle.

2 Options... | Léﬂnnect ]]

Fig.4

Step 4 — Making a connection and saving a script

In the PPP control panel (Fig. 4) select:
Options

In the Options window (Fig. 5) select:
Protocol

(in MacOS 8.5: select ppp in Protocol window then:)
Use terminal window
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Options

Redialing V Connection \ Protocol \

E Allow error correction and compression in modemn
IE Use TCP header compression
IE Connect to a command-line host :

@ Use termminal window

D Usze connect script:  Soriptl

2 Cancel] [ 0K ]

Fig. 5

Click:
OK

To return to the PPP control panel, then click:
Connect

In the PPP Terminal window Select:
Settings

In the Settings window (Fig. 6) select the check boxes as shown.

PPP Terminal Settings

[¥] Close Terminal when PPP is started

[X] Prompt to save Connect Script on close

[cancel] |[ ok |

Fig. 6

Click on:
OK

To return to the PPP Terminal window.

Press the return key once then enter your dial-up username, password and
ppp default as shown in Fig. 7.

g% PPP Terminal

User Access Uerification

Username: ugemS20
Passward:
dialup-cisco>ppp defaul {]

]

[»

Fig. 7
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Click:
Continue

In the next window (Fig. 8) select a Folder and enter a file name for the
script e.g. script1:

[ Desktop | & = Macintosh ...

= Macintosh HD

M

|
Save Connect Script as:
S
Fig. 8
Click:

Save.

The script file will be saved and a connection made.

Step 5 — Implementing the login script

Once you have created and saved the login script file, subsequent dial-ups can
be made more straightforward by setting your Mac to use the script file
automatically. To do this:

Go to the PPP options window (as in Step 4, Fig. 5) then:

Select:
Use connect script
Import Script

As in Fig. 9.

Options

Redialing V Connection V FProtocol \

|z| Allow error correction and compression in moderm

|z| Use TCF header cornpression
|z| Connect to a cornmand-Tine host:

D Uze terminal window

@ Uze connect script:  Scripti

[ Import Seript. . ] [ Export Seript... ]
K

2 Cancel] [ 0K ]

Fig. 9

Select the folder containing the script file.

Click:
OK
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Successful Connection

Get Connected

Step 6 — Making a connection using the login script

To make future connections all that is required is to open the PPP control
panel then:

Select:
Connect

You should hear the modem dialling and connection should be established.
Once a network connection has been established, you can start up your

preferred program to use the World Wide Web, read email or gain terminal
access to a remote machine.
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Using MacOS X

Step 1

Open the Internet Connect application in the Applications folder:

806 EMaos O
|

—

- »

Back Forward
1 of 4 items selected

» @ Applications '
b |® Library
| 3
»

- System
0]
& Users 'Eg 4
ra
B PR ,| =
Fig 1 Internet Connect
Step 2
In the Internal Modem window select:
Telephone Number > Edit
e 0 Internal Modem
Configuration: " Internal Modem 8= ] E!

Service Provider:

Telephone Number

Edit...
Alternate Number,

Name:

Password: |
1 Show modem status in menu bar

These settings can he changed in Netwark Preferences. 'f Edit.. )

Fig 2

Enter the College Dial-up telephone number by first
clicking on the Add button then typing in the number
(02078825599).

This is your current list of phone numbers.

" Phone Number " Description

02078825599 |QMUL Dial-Up Srvice

[+] -] Ede (cancal ) € ok )
Fig 3
23
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Note:
Further Dial-up service provider numbers could also be added either at this
stage or later on.

Click OK

Step 3:
1. Click the Edit Button in the Internal Modem window:

Internal Modem

Configuration: Internal Modem 3] [a)

Service Provider:

Telephone Number: (02078825599 Main Number 3

Alternate Number:

Name: cgaa655

Password:

"I Show modem status in menu bar

These settings can be changed in Network Preferences. | Edit..

—_—
Status: Idle Connect )

Fig 4

to open the Network Configuration Window:

2. Select Show > Internal Modem
3. Select the TCP/IP tab

MNetwaork

« =A@ @
Show All Di;plavs Sound Network Startup Disk

Location: | Automatic 7:_‘
Show: | Internal Modem ¥

(TCP.”P \[P_LFLmeses 1 Modem W

Configure: -Using PPP

DNS Servers (Optional)
IP Address. 138.37.6.1
(Provided by PPP Server}
Subnet Mask:
Router: Search Domains (Optienal)
gmul.ac.uk
Example: apple.com
earthlink net
72 oo
B Click the lock to prevent further changes Revert Apply Now

Fig 5

4. Select Configure > Using PPP
5. Enter the information for the IP Address and the Search Domains

fields as indicated above

6. Select the PPP tab
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Network

I B

Show All | Displays Sound MNetwork Startup Disk

Location: | Automatic 44
Show: | Internal Modem 4
[ tcejie | pep | Proxies | Modem |
Service Provider: (Optional)

Account Name: ugem529

Password: sessssss

Telephone Number: 02078825599

Alternate Number: {Optionaly
2“ Save password
Chacking this box allows all users of this computer to

access this Internet account without entering a password.

“epp Options. .. )

@) Click the lack to prevent further changes. Revert ) { Apply Now )
Fig 6
Enter the your Account Name and the College Dial-up Telephone
Number
Note:

Account Name is NOT your actual name but a login name similar to
the one indicated in the screen shot above.
It is not necessary to enter a Password at this stage

7. Click the PPP Options Button " PPP Options... |

Session Options:
| Connect automatically when needed

= Prompt every 30 minutes to maintain connection

f Disconnect if idle for 10 minutes
¥ Disconnect when user logs out

W Redial if busy
Redial 1_ times

Wait 5 seconds before redialing

Advanced Options:

Ak

Terminal Script:

W Send PPP echo packets

W Use TCP header compression

v Connect using a terminal window {(command line)

_ Use verbose lagging

’.{_Cancel_‘f 'J OK

Fig 7

Select the options as indicated above and click OK.
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Get Connected

8. Back in the Network window (Fig 6) click the Apply
Now Button

9. In the Internal Modem window (Step 3.1 above) click

the Connect Button

10. In the Command Line Terminal window press Enter once

PR—
~ Apply Now \

4 N
Connect

Terminal
User Access Verification
Username: cgaabbh
Pozsword:
dialup-ciscox=ppp default
h ) r i s
Cancel [ Continue

Fig 8

You will at this stage be asked to verify your details.
Enter your username, press Return
Enter your password, press Return
Enter ppp default, press Return

Provided that all the steps above have been followed and all the required
information has been entered accurately, a successful connection will be
established. The bottom section of the Internal Modem window will then

indicate the connection status as shown below.

Internal Modem

Configuration: Internal Modem v A

Service Provider:

Telephone Number: " 978825599 Main Number ¥

Alternate Number:

Name: ugem529

Password: esesssss

| Show modem status in menu bar

These settings can be changed in Network Preferences. ( Ediv.. )

Status: Connected to 138.37.11.254 at 33600 bps

Send:
Receive:
Connect Time: 00:01:55

IF Address: 138.37.11.12 ’ Disconnact b
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To disconnect from the service click the Disconnect button.

Notes:

For subsequent dial-up connections just follow steps 3.9 and 3.10 in the
Internal Modem window.

Steps 3.1 — 3.8 (inclusive) do NOT need to be repeated unless some of the

settings need to be reconfigured.

Please also note that there is no need for a dial-up script with this operating
system.
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Section 3 Configuring Internet Applications

Web Browsers
Web browsers not only allow you to surf the Internet but also access the
hundreds of news groups available. They can also be used to send and receive
email in the same way as the specialised email programs.

Windows includes Microsoft Internet Explorer but you may install and use
other browsers such as Netscape Communicator if you prefer.

You might like to set the college home page as the start-up page when your
browser is launched. Look for the Preferences option under the menus to set
the Home Page as:

http://www.gmul.ac.uk/

Email
When started, email programs such as Eudora or Microsoft Outlook Express
will login to your mailbox at college and download any messages to your PC.

Configuring  You will need to enter your personal email details into the program so that it
Email Programs  can collect and send your email correctly. How this is done will depend on the
program you use. Look for configuration, preferences or settings options in
the program's menus.

The information required to configure the recommended mail programs is
available on the following Computing Services web page:

http://www.css.gmul.ac.uk/mail/
or in printed form from Computing Services Reception.

Note  Staff in departments that do not use the college's central mail server (for
example Computer Science and Electronic Engineering) should consult
departmental computer representatives for the appropriate server names.

Troubleshooting  Assuming that you have set-up the email program correctly, problems may be
related to your email registration. We recommend that you contact us as
soon as possible.

Further Assistance If you have problems making a network connection after reading this
Technote please contact:

Fari Kiannejad Stephen Willey Denise Gordon

Tel: 020 7882 3225 Tel: 020 7601 7649. Tel: 020 7882 4751
Email: Email: Email:
f.kiannejad@qmul.ac.uk s.willey@qmul.ac.uk d.gordon@qmul.ac.uk
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