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What is 2-1-1?

• 2-1-1 is a free, easy to remember phone number 
available 24/7/365 providing comprehensive 
information and referral to a wide variety of 
health and human services to people in need

• Confidential, anonymous

• Answered by person specially trained in assessing 
for need, problem solving, screening for eligibility 
and referring to applicable resources

• Alliance of Information and Referral Systems 
(AIRS) accredited



Central Michigan 2-1-1

• Launched in 2004 serving Jackson County, 

expanded beginning in 2007 to serve Clinton, 

Eaton, Ingham, Hillsdale, Lenawee, Livingston, 

Genesee & Shiawassee Counties.

• Part of a Statewide and Nationwide 2-1-1 

Movement



Available Services
– Food

– Toiletries

– Transportation

– Housing and utility 
resources

– Rent payment 
assistance

– Budget management

– Tax preparation 
assistance

– Credit counseling

– Housing and temporary 
shelter

– Job search/placement

– School-related 
programs

– Support groups

– Mortgage foreclosure 
assistance

– And more... 



2-1-1 Online Database

• Same information that our Information & 

Referral Specialists use to make referrals

• Updated in real time as the 2-1-1 Resource 

Specialists add and update information

• Indexed with a controlled vocabulary system, 

the AIRS/211 LA County Taxonomy of Human 

Services



Accessing the Database
www.centralmichigan211.org



Searching the Database

• Enter a ZIP Code or select a city/county from 

the dropdown menu

• Three ways to search

– Category Search

– Service Keyword Search

– Agency or Program Name Search



Category Search

• 19 main top categories with many 

subcategories, ex:

– Education

– Employment

– Health Care

– Housing

• Graphical icons help those with lower literacy 

levels and written at a 7th grade reading level





Agency or Program 

Name Search

• Searches the name of an Agency, 

Site/Location, or Program Name and all of 

their AKA names

• This option is most helpful when you know 

exactly what you’re looking for

– Contact information for an agency

– Services provided by an agency





Service Keyword Search

• Searches on all services that are indexed with 

a Taxonomy term

– All words

– Any words

– Exact phrase

– Partial word

• Not used like “Google” searching; less is better



Viewing a Listing

• Main search results show a summary view, including 
Agency Name and basic contact information

• Click the blue service term for program details including:

– description of the service                        - program hours

– eligibility criteria                                       - languages offered

– application instructions                           - contact person  

– any required documentation - update date 

– any associated fees

– location information

• Print options

• Send to phone or email options







Update Process

• Formal Updates

– Agency reviews database information annually

• Interim Updates

– ANY changes; Program changes, contact 

information, phone numbers, hours, funding, etc.



Contact Information

Jennie Pollak

2-1-1 Manager

Central Michigan 2-1-1

(517) 796-4548
jennifer.pollak@lifewayscmh.org

Jessica Embury

Resource Specialist

Central Michigan 2-1-1

(517) 789-1292

jessica.embury@lifewayscmh.org


