
Natural Gas Water Heater Conversion
$250 Offer Application

Check All That Apply:

     I am a DTE Energy Natural Gas Customer 

(Offer is not valid for DTE Energy Electric customers) 

Natural Gas Account Number:

_ _ _ _ _ _ _  _ _ _ _  _

Account Holder Information:

Account Holder First Name: Account Holder Last Name: Phone Number:

Account Street Number and Name: Account City: Account ZIP Code:

Mailing Address (if different than above): City: ZIP Code: 

E-mail Address:

Installing Contractor Information: (Please attach a copy of the original installation receipt):

Contractor Name: Contractor Phone Number: Contractor License #:

Old Water Heater - must be Electric:

Manufacturer/Brand Name Model Number Serial Number

New Water Heater - must be Natural Gas (Please attach a copy of the original sales receipt):

Manufacturer/Brand Name Model Number Serial Number

How did you hear about DTE Energy’s Natural Gas Water Heater Offer?

      E-mail                                              Mail                                                 Friend or Relative                                           Other

Signature:

The DTE Energy Residential Gas Water Heater Offer Application cannot be processed unless all of the appropriate fields on the front side of this application are 

complete. Please be sure you have read the Terms and Conditions of this application.

I HAVE READ AND UNDERSTAND THE TERMS AND CONDITIONS ON PAGE 2. I CERTIFY THAT THE INFORMATION I HAVE PROVIDED IS TRUE AND CORRECT 

AND THE PRODUCT(S) AND/OR EQUIPMENT FOR WHICH I AM REQUESTING AN OFFER MEET THE REQUIREMENTS IN THIS APPLICATION.

Customer Signature: Date:
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5 Easy Steps to Submit Your Rebate Application

 Fill out the form completely (please print)

 Sign and date the bottom of the application

 Attach a copy of original sales receipt showing date of 
purchase, model number, and proof of payment 

    Attach a copy of original conversion installation receipt 
showing proof of conversion.
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Attach a copy of both your receipts and mail to: 

DTE Energy – Water Heater Offer  
1600 WCB, One Energy Plaza

Detroit MI 48226
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REBATE APPLICATION WILL NOT BE ACCEPTED WITHOUT A COPY OF BOTH 

YOUR RECEIPTS.  PLEASE DO NOT MAIL WITH YOUR ENERGY BILL.4
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APPLICATION: This application with required documentation must 

be received within 30 days of the equipment purchase date. This 
application and any required additional documentation, including 
a copy of the installation receipt and original sales receipt, must 
be filled out completely, truthfully and accurately. Customers are 
advised to retain a copy of this application and any accompanying 
documentation submitted to DTE Energy under this program. DTE 
Energy will not be responsible for lost documentation pertaining 
to this application request. Details of this program, including offer 
levels, are subject to change or cancellation without prior notice. 
This application is only valid on purchases made between July 29, 

2014 and December 29, 2014. Offers cannot exceed the value of 
the product purchased.

LIMITATIONS: One offer per account. DTE Energy reserves the right 
to not pay this offer if the form and all required additional information 
are not filled out completely and accurately.

ELIGIBILITY: DTE Energy Natural Gas customers must have an 

electric water heater converted to a natural gas water heater to 

be eligible for this offer. This offer is valid for DTE Energy gas only 
residential customers applying through the DTE Energy Natural Gas 
Water Heater Conversion Offer. Water Heater must be installed in the 
DTE Energy gas only service territory.

APPROVAL, VERIFICATION AND INSPECTION: Prior to any payment 
of offers, DTE Energy reserves the right to verify sales transactions. 
Outdoor temperatures may affect this verification process.

PROOF OF PURCHASE: A copy of the original sales receipt itemizing 
the purchased equipment must accompany the DTE Energy 
Residential Natural Gas Water Heater Conversion Offer Application.

PAYMENT: Please allow up to 10-12 weeks for payment. Payment 
processing may take longer if information is missing on the 
application. Please e-mail waterheaterinfo@dteenergy.com if you 
have any questions about your offer.

TAX LIABILITY: DTE Energy will not be responsible for any tax liability 
that may be imposed on the customer as a result of the payment of 
offers. Please contact your tax advisor for more information.

NO ENDORSEMENT: DTE Energy does not endorse any particular 
retailer, manufacturer, product or system design in promoting this 
program.

RELEASE/INDEMNIFICATION: Payment of offers under the program 
and/or evaluation of applications for offers shall not deem DTE 
Energy or any of its affiliates, employees or agents (“DTE Parties”) 
to be responsible for any work completed in connection herewith. 
Applicant fully releases DTE Parties from any and all claims it may 
have against DTE Parties in connection with this application, the 
offers or the work performed in connection with them. In addition, 
applicant agrees to defend, indemnify and hold DTE Parties harmless 
from and against any and all claims, losses, demands or lawsuits 
by any third parties arising in connection with this application, 
the payment or nonpayment of offers, or any work performed in 
connection with them.

LIMITATION OF LIABILITY: DTE ENERGY’S TOTAL LIABILITY IS 
LIMITED TO THE AMOUNT OF THE OFFER PAYMENT SPECIFIED IN 
THIS APPLICATION. IN NO EVENT WILL DTE ENERGY BE LIABLE 
WHETHER IN CONTRACT, TORT (INCLUDING NEGLIGENCE), STRICT 
LIABILITY, WARRANTY OR OTHERWISE FOR SPECIAL, INCIDENTAL 
OR CONSEQUENTIAL DAMAGES CONNECTED WITH OR RESULTING 
FROM PARTICIPATION IN THIS PROGRAM. 

PROPERTY RIGHTS: Customer represents that customer has the 
right to complete and/or install the energy-saving measures on the 
property on which those measures are completed and/or installed 
and that any necessary landlord’s consent has been obtained.

CUSTOMER’S CERTIFICATION: Customer certifies that he/she has 
purchased and replaced their electric water heater with a natural gas 
water heater and had the equipment installed by a licensed heating 
and plumbing contractor. Customer agrees that all information is 
true and that he/she has conformed to all program and equipment 
requirements listed.

Terms and Conditions

IMPORTANT: PLEASE DO NOT MAIL IN WITH YOUR BILL. This application with required documents must be received within 30 days 
of the equipment purchase date. This application is only valid on purchases made between July 29, 2014 and December 29, 2014.


