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Application

This manual has been issued by Canon Inc. for qualiied persons to learn technical theory, 
installation, maintenance, and repair of products. This manual covers all localities where the 
products are sold. For this reason, there may be information in this manual that does not 
apply to your locality.

Corrections

This manual may contain technical inaccuracies or typographical errors due to improvements 

or changes in products. When changes occur in applicable products or in the contents of this 

manual, Canon will release technical information as the need arises. In the event of major 
changes in the contents of this manual over a long or short period, Canon will issue a new 
edition of this manual.

The following paragraph does not apply to any countries where such provisions are 
inconsistent with local law.

Trademarks

The product names and company names used in this manual are the registered trademarks 

of the individual companies.

Copyright

This manual is copyrighted with all rights reserved. Under the copyright laws, this manual may 
not be copied, reproduced or translated into another language, in whole or in part, without the 
written consent of Canon Inc.

(C) CANON INC. 2010

Caution

Use of this manual should be strictly supervised to avoid disclosure of conidential 
information.
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Explanation of Symbols

The following symbols are used throughout this Service Manual.

Symbols Explanation Symbols Explanation 

Check. Remove the claw.

Check visually. Insert the claw.

Check the noise. Use the bundled part.

Disconnect the connector. Push the part.

Connect the connector. Plug the power cable.

Remove the cable/wire 
from the cable guide or wire 
saddle.

Turn on the power.

Set the cable/wire to the 
cable guide or wire saddle.

Remove the screw.

Tighten the screw.

The following rules apply throughout this Service Manual:

1. Each chapter contains sections explaining the purpose of speciic functions and the 
relationship between electrical and mechanical systems with reference to the timing of 
operation.

 In the diagrams,    represents the path of mechanical drive; where a signal name 
accompanies the symbol, the arrow    indicates the direction of the electric 

signal. 

The expression "turn on the power" means lipping on the power switch, closing the 
front door, and closing the delivery unit door, which results in supplying the machine with 
power.

2. In the digital circuits, '1' is used to indicate that the voltage level of a given signal is 
"High", while '0' is used to indicate "Low". (The voltage value, however, differs from 
circuit to circuit.) In addition, the asterisk (*) as in "DRMD*" indicates that the DRMD 
signal goes on when '0'.

 In practically all cases, the internal mechanisms of a microprocessor cannot be checked 
in the ield. Therefore, the operations of the microprocessors used in the machines 
are not discussed: they are explained in terms of from sensors to the input of the DC 
controller PCB and from the output of the DC controller PCB to the loads.

The descriptions in this Service Manual are subject to change without notice for product 
improvement or other purposes, and major changes will be communicated in the form of 
Service Information bulletins.

All service persons are expected to have a good understanding of the contents of this Service 

Manual and all relevant Service Information bulletins and be able to identify and isolate faults 

in the machine.
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PREFACE

This Parts Catalog contains listings of parts used

Diagrams are provided with the listings to aid the service technician in identifying clearly, the

item to be orderd.

Whenever ordering parts, consult this Parts Catalog for all of the information pertaining to each

item. Be sure to include, in the Parts Request, the full item description, the item part number,

and the quantity.

COPYRIGHT (C) 1999 CANON INC.

Use of this manual should be 

strictly supervised to avoid 

disclosure of confidential 

information.
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Please read this guide before operating this product.

After you finish reading this guide, store it in a safe place for future reference. 
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  Manuals for the Machine 
 The manuals for this machine are divided as follows. Please refer to them for detailed information. 

Guides with this symbol are printed manuals.
CD-ROM 

Guides with this symbol are included on the accompanying CD-ROM. (See footnote on the 
next page.)

   

  

 •Precautions for Using Your Machine and Settings Required after 
Machine Installation Getting Started CD-ROM 

 •Quick Reference for Basic and Useful Operations

Quick Reference CD-ROM 

 •Maintenance and Troubleshooting
Maintenance Guide

(This Document)
CD-ROM 

 • Frequently Asked Questions and Answers

Frequently Asked Questions CD-ROM 

 •Windows Printer Driver Installation and Instructions

Printer Driver Installation Guide CD-ROM 

 •Mac Printer Driver Installation and Instructions
The Mac UFR II Driver Guide and the Mac PS Driver Guide Mac Printer Driver Installation Guide CD-ROM 

 •Windows Network ScanGear Installation and Instructions

Network ScanGear Installation Guide CD-ROM 

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  



 •Comprehensive Manual for Basic Operations and Handling Your 
Machine

- Before You Start Using This Machine

- Basic Operations

- Optional Products/Software

- Settings/Registration

- Paper Type Management Settings

- Problem Solving

- Maintenance

- Practical Workflows

- Purpose Classified Links

- Copy

- Scan and Send

- Scan and Store

- Access Stored Files

- Fax/I-Fax Inbox

- Secured Print

- Hold

- Scanner

- Web Access

- Quick Menu

- Status Monitor/Cancel

- Print

- Network

- Remote UI

- MEAP

- Security

e-Manual CD-ROM 

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  
  

  

 To view the manual in PDF format, Adobe Reader/Acrobat Reader/Acrobat is required. If Adobe Reader/Acrobat Reader/Acrobat is not installed on your system, please download it from the Adobe 
Systems Incorporated website (http://www.adobe.com). 
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