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COMPLAINT FORM/

Commission des
plaintes du public contre la
Gendarmerie royale du Canada

Commission for
Public Complaints Against the
Royal Canadian Mounted Police

@WE ARE AND WHAT WE DO/

T

Your Information
NAME:
comm ISSion fOr PUbI IC The Commission for Public Complaints Against the RCMP (CPC) If you are not satisfied with the RCMP report, you may ask ABIRERE:
= = is an independent federal agency, established to receive and the CPC to undertake an independent civilian review of '
comp I al nts Aga | nSt the RCM P review complaints about the conduct of RCMP members in the your complaint: UNIT / APARTMENT #: CITY:
- i _perfor_mance of their duties. Our mission is to ensure public trust » The CPC would eesiew the RCMPsinvestigatin of e N
: . % . ”} E[Jr?hcﬁlg?\ﬂ tSrough accountability. Our organization is not part the complaink and posiibly investigate fusther, PROVINCE: POSTAL CODE:
of the .
. ) e After the review, if the CPC is satisfied with the RCMP’s TELEPHONE #1:
The CP(} acts as a third party, not as an advocatg for e|the.r the handling of the.complaint, afinal repore i fssued.
complainant (you) or the RCMP, to ensure, on a timely basis, ) ) TELEPHONE #2:
that complaints are examined fairly and impartially, and that [f the CPC s not satisfied:
unbiased findings and recommendations are made, aimed at * an interim report, outlining its concerns, is sent to the \ FMAIL:

www.epe-cpp.ge.ca

identifying, correcting and preventing problems in policing.

A complaint is an issue or concern regarding the RCMP
brought to the CPC by a member of the public.

e Anyone who has a concern about the conduct of an
RCMP member may either make a complaint, or
request informal resolution, in which case a CPC analyst
would facilitate a resolution between the complainant

and the RCMP.

* Complaints are generally directed by the CPC to the
RCMP for investigation. The RCMP reports the results
of its investigation into the complaint to you, to the
police member(s) involved and to the CPC.

Commissioner of the RCMP and the Minister of
Public Safety;

¢ the RCMP Commissioner considers the interim report
and informs the Chair of the CPC and the Minister of
any action to be taken in response to the findings and
recommendations of the CPC, or the reason not to take
any further action; and

e the CPC prepares a final report including the RCMP
Commissioner’s response as well as the final recom-
mendations of the CPC.

e Copies of the final report are sent to you, the Minister,
the RCMP Commissioner, and the RCMP member(s)
involved.

Complaints can be made, or informal resolution of the complaint can be requested, by:

/
FILLING OUT THE ATTACHED FORM AND MAILING IT TO: TELEPHONE FROM ANYWHERE IN CANADA
o : : FROM 8:00 A.M. T0 4:00 P.M. (PACIFIC TIME):
Commission for Public Complaints p
T— Against the RCMP 1-800-665-6878

Ensuring Public Trust in Policing
through Accountability

i+l

Canada

P.O. Box 88689
Surrey, BC V3W 0X1

OR FAXING ITTO:  1-604-501-4095
E-MAILING TO: complaints@cpc-cpp.gc.ca

cuckive on THE  “Make a Complaint” button on our
website: www.cpc-cpp.gc.ca

TTY: 1-866-432-5837
For additional information about the CPC, how to make a

complaint or how to request a review of the investigation
of your complaint, please visit our website:

www.cpc-cpp.gc.ca

We provide services in English and French. This brochure, our complaint form and interpretation services are available in other languages.

.

RCMP DETACHMENT OR MEMBER (IF KNOWN):

DATE OF INCIDENT: (DD/MM/YYYY): / /.

DESCRIBE YOUR COMPLAINT :

Attach additional pages if required. Your information will be retained in personal
information bank CPC PPU 005, used to investigate and review your complaint and
shared with the RCMP.



