
 

CITY COUNCIL 
AGENDA REQUEST 

AGENDA OF: 12-04-12 
AGENDA 

REQUEST NO: 
III-E 

INITIATED BY: PENNY JOHNSON,     

PROJECT ANALYST 

RESPONSIBLE 

DEPARTMENT: 
INFORMATION TECHNOLOGY 

PRESENTED BY: 
BRYAN GUINN,   

IT MANAGER 

APPLICATIONS/PROGRAMMING 

DIRECTOR: 

VERNON HUNT,    

 DIRECTOR OF  

INFORMATION TECHNOLOGY    

  
ADDITIONAL  

DIRECTOR (S): 
N/A 

SUBJECT / 

PROCEEDING: 
LASERFICHE – UPGRADE TO RIO 

EXHIBITS: PROPOSAL AND SOFTWARE QUOTATION SHEET  

CLEARANCES APPROVAL 

LEGAL: 

 

MARY ANN POWELL 

CITY ATTORNEY 

 

ASSISTANT CITY 

MANAGER: 
STEVE GRIFFITH   

PURCHASING: 
TODD REED,CPPB 

PURCHASING MANAGER  

ASSISTANT CITY 

MANAGER: 
N/A 

BUDGET: JENNIFER BROWN,  

DIRECTOR OF BUDGET & RESEARCH  

CITY 

MANAGER: ALLEN BOGARD  

BUDGET 

EXPENDITURE REQUIRED:  $ 118, 545 

CURRENT BUDGET:  $ 122,398 

ADDITIONAL FUNDING:  $ N/A 

RECOMMENDED ACTION 

 
The Information Technology Department recommends the purchase of Laserfiche RIO software as an upgrade 
to the Laser Fiche platform currently in use. The purchase of this software is budgeted in the Information 
Technology Department budget for FY13. 
 

 



 

 

 

EXECUTIVE SUMMARY 

 
The Information Technology Department is requesting approval to upgrade the existing Laserfiche platform 
from Laserfiche Classic United to Laserfiche RIO.  
 
In 2010, the City purchased the Laserfiche Classic United software from Municipal Code Corporation (MCCI) 
to provide the City of Sugar Land with an electronic data management system (EDMS). The software has now 
been fully implemented in the City Secretary’s Office and the Human Resources Department. With the need to 
expand the EDMS capability to all of the other city departments, the City will need to move to a more robust 
version of Laserfiche. 
 
RIO is an upgraded product package and licensing system offered by MCCI that gives increased flexibility to 
larger organizations using the Laserfiche system.  Some of the benefits of upgrading to the RIO platform 
include: 
 

• Improved conformance to City Records Retention policy and the Texas State Library of Archive 
requirements 

• Improved and more efficient access to public records 

• Facilitation of communication and interaction between departments 

• An increase in staff efficiency and a reduction in overhead costs  

• Integration of workflows between departments 

• Reduction in costs of copying documents coupled with electronic document distribution 

• Enhanced disaster recovery of essential City documents  
 

The IT Department recommends approval to purchase the RIO version of the Laserfiche EDMS software from 
MCCI, a Texas DIR vendor (DIR-SDD-980). MCCI is providing the City with a software credit of $77,235.96 
based on the City’s previous purchase of Laserfiche Classic United software, bringing the cost of the upgrade to 
$118,544.59.  Funds for the purchase of this software are budgeted in the Information Technology Department 
budget for FY13. 
 

EXHIBITS 

 
Exhibit A: Proposal and Software Quotation Sheet from Municipal Code Corporation (MCCI), a Texas 
DIR approved vendor (DIR-SDD-980)  
  



 
 

CITY OF SUGAR LAND  

STANDARD CONTRACT FOR GENERAL SERVICES 
 Over $50K - Form Revised 5/17/10 
 

I.  General Information and Terms.               

 
Contractor’s Name and Address:   MCCI 

      P.O. Box 2235 
      Tallahassee, FL  32316 

      
Description of Services:        Laserfiche Software 
 
Maximum Contract Amount:   $118, 544.59 
   
Effective Date:  On the latest date of the dates executed by both parties.   
 
Termination Date:  (See III C)   
 
Contract Parts:  This Contract consists of the following parts:   
 

I.   GENERAL INFORMATION AND TERMS  

II. SIGNATURES 
III. Standard Contractual Provisions 
IV. Additional Terms or Conditions  

V.  Additional Contract Documents 
 

II.  SIGNATURES.  BY SIGNING BELOW, THE PARTIES AGREE TO THE TERMS OF THIS CONTRACT:      

 

 CITY OF SUGAR LAND    CONTRACTOR:  
 

 

_________________________________   By:   _  
City Manager or Assistant City Manager 
 
Date: __________________    Date: 11/20/2012 
 
 
Reviewed for Legal Compliance: 

 

  



III.  Standard Contractual Provisions.  

 
A.  Contractor’s Services.  The Contractor will provide to the City the services described in this 

Contract under the terms and conditions of this Contract.      
 

 B.  Billing and Payment.   
 

(1) The Contractor will bill the City for the services provided at intervals of at least 30 days, 
except for the final billing. The City will pay the Contractor for the services provided for in this 
Contract with current revenues available to the City, but all the City’s payments to the 
Contractor, including the time of payment and the payment of interest on overdue amounts, are 
subject to the provisions of Chapter 2251 of the Government Code.  The City is not liable to the 
Contractor for any taxes which the City is not liable by law, including state and local sales and 
use taxes (Section 151.309 and Title 3, Texas Tax Code) and federal excise tax (Subtitle D of 
the Internal Revenue Code).  Accordingly, those taxes may not be added to any bill.   

 

(2)  Any request by the Contractor for an increase in payment for services to be provided 

pursuant to the Statement of Work shall be limited  to 5% annually and shall be made and 

approved by the City prior to the Contractor providing such services or the right to 

payment for such increase in payment shall be waived.  If there is a dispute between the 
Contractor and the City respecting any service provided or to be provided hereunder by the 
Contractor, including a dispute as to whether such service is additional to the Scope of Services 
included in this Contract, the Contractor agrees to continue providing on a timely basis all 
services to be provided by the Contractor hereunder, including any service as to which there is a 
dispute. 

   
 C.  Termination Provisions.   
 
  (1)  Unless terminated earlier as allowed by this Contract, this Contract terminates:  
 

(a) On the termination date, if any, specified in the General Information in Part 1, but the 
obligation of a party to complete a contract requirement pending on the date of termination 
survives termination; or         

 
 (b) If there is no termination date specified in the General Information in Part 1, the Contract 

terminates when both parties have completed all their respective obligations under the 
Contract. 

 
 (2)  The City’s city manager may terminate this Contract during its term at any time for any 
reason by giving written notice to the Contractor not less than five business days prior to the termination 
date, but the City will pay the Contractor for all services rendered in compliance with this Contract to 
the date of termination.      
  
 (3)  If the City’s city council does not appropriate funds to make any payment for a fiscal year 
after the City’s fiscal year in which the Contract becomes effective and there are no proceeds available 
for payment from the sale of bonds or other debt instruments, then the Contract automatically terminates 
at the beginning of the first day of the successive fiscal year.  (Section 5, Article XI, Texas Constitution) 

 
D. Liability and Indemnity. Any provision of the Contract is void and unenforceable if it: (1) 

limits or releases either party from liability that would exist by law in the absence of the provision; (2) 
creates liability for either party that would not exist by law in the absence of the provision; or (3) waives 
or limits either party’s rights, defenses, remedies, or immunities that would exist by law in the absence 



of the provision.   
 
E.  Assignment.  The Contractor may not assign this Contract without the City’s prior written 

consent. 
 
F. Law Governing and Venue.  This Contract is governed by the law of the State of Texas and a 

lawsuit may only be prosecuted on this Contract in a court of competent jurisdiction located in or having 
jurisdiction in Fort Bend County, Texas.   
 

G.  Entire Contract.  This Contract represents the entire Contract between the City and the 
Contractor and supersedes all prior negotiations, representations, or contracts, either written or oral.  
This Contract may be amended only by written instrument signed by both parties. 
 
 H. Independent Contractor.  The Contractor will perform the work under this Contract as an 
independent contractor and not as an employee of the City.  The City has no right to supervise, direct, or 
control the Contractor or Contractor’s officers or employees in the means, methods, or details of the 
work to be performed by Contractor.    
 

I.  Dispute Resolution Procedures.  If either party disputes any matter relating to this Contract, 
the parties agree to try in good faith, before bringing any legal action, to settle the dispute by submitting 
the matter to mediation before a third party who will be selected by agreement of the parties. The parties 
will each pay one-half of the mediator’s fees.    
 
 J.  Attorney’s Fees.  Should either party to this Contract bring suit against the other party for any 
matter relating to this Contract, neither party will seek or be entitled to an award of attorney’s fees or 
other costs relating to the suit.     
 
 K.  Severability.  If a court finds or rules that any part of this Contract is invalid or unlawful, the 
remainder of the Contract continues to be binding on the parties.     
 
 L.  Contractual Limitations Period.  Any provision of the Contract that establishes a limitations 
period that does not run against the City by law or that is shorter than two years is void.  (Sections 
16.061 and 16.070, Texas Civil Practice and Remedies Code) 
 
 M.  Conflicting Provisions.  If there is a conflict between a provision in the Contractor’s 
Additional Contract Documents and a provision in the remainder of this Contract, the latter controls.  
 
 N.   Copyright.   Any original work (the Work), including any picture, video, music, brochure, 
writing, trademark, logo or other work created by the Contractor for the use of the City under this 
Contract is a “work made for hire,” as defined by federal copyright law.  If the Work is not by law a 
“work made for hire,” the Contractor by execution of this Contract assigns to the City all of its rights to 
the Work, including the copyright.   The City, as the author and owner of the copyright to the Work, 
may alter, reproduce, distribute, or make any other use of the Work as it deems appropriate.     

 
 O.  Confidentiality.  Any provision in the Contract that attempts to prevent the City’s disclosure 
of information that is subject to public disclosure under federal or Texas law or regulation, or court or 
administrative decision or ruling, is invalid.  (Chapter 552, Texas Government Code) 
 
 P.  Tax Exemption.  The City is not liable to Vendor for any federal, state, or local taxes for 
which the City is not liable by law, including state and local sales and use taxes (Section 151.309 and 
Title 3, Texas Tax Code) and federal excise tax (Subtitle D of the Internal Revenue Code).  Accordingly, 
those taxes may not be added to any item.    



    

    IV.  Additional Terms or Conditions.  None. 

 

 V.  Additional Contract Documents.  The following documents attached to this Contract are 
part of this Contract:   

 

 A.  Contractor’s Additional Contract Documents: 
 
  1.  MCCI Statement of Work dated November 14, 2012 (22 pages) 
 
 B.  City’s Additional Contract Documents: 
 
  1.  Insurance form (4 pages) 

     

 



 
 
 



 
 
 



 
 
 



 
 
 



 
 
 



 
 



 
 
 



 
 
 



 
 



 
 
 



 
 
 



 
 
 



 
 



 
 
 



 
 
 



 
 
 



 
 



 
 



 
 
 



 
 
 



 
 



 
 
 


