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AGREEMENT

This agreement is entered into this 29" day of March, 2015_between CVS Health, with
offices at 1 CVS Drive, Woonsocket, RI 02895 hereinafter referred to as the "Employer”,
and the Guild For Professional Pharmacists, with offices at 21243 Ventura Blvd, Suite 241,
Woodland Hills, California, 91364-2167, hereinafter referred to as the "Guild".

1. RECOGNITION - COVERAGE - DUTIES - GUILD SECURITY

1.1 Recognition of Guild. The Employer recognizes the Guild as the sole and exclusive
bargaining agent of the pharmacists covered by this Agreement for the purposes of
collective bargaining with respect to rates of pay, hours of work, and other terms and
conditions of employment.

1.2 Covered and Excluded Pharmacists. Pharmacists covered by this
Agreement are: all registered staff pharmacists employed by the Employer at its facilities
listed on Appendix B. Excluded are Pharmacy Manager, Casual Pharmacists, all other
employees, office clerical employees, guards, and supervisors, as defined by the Act.

1.3 Minimum Coverage. The terms hereof are intended to cover only minimums in wages
and other pharmacist benefits. The Employer may place superior wages and other
pharmacist benefits in effect and may reduce the same to the minimums herein prescribed,
without the consent of the Guild, provided, however, no superior hourly wage rates may be
placed in effect without the consent of the Guild.

1.4 Bargaining Rights. The Guild and the Employer acknowledge that during negotiations
which resulted in this Agreement, each had the unlimited right and opportunity to make
demands and proposals with respect to all proper subjects of collective bargaining, and
that all such subjects have been discussed and negotiated upon, and the agreement
contained in this contract was arrived at after free exercise of such rights and opportunities.
Therefore, the Employer and the Guild, for the life of this agreement, each voluntarily and
unqualifiedly waives the right, and each agrees that the other shall not be obligated to
bargain collectively with respect to any subject or matter not specifically referred to or
covered in this Agreement, even though such subject or matter may not have been within
the knowledge or contemplation of either or both of the parties at the time they negotiated
or signed this Agreement.

1.5 Full Agreement. This contract comprises the full agreement between the Employer and
the Guild as to the matters herein contained.

1.6 Staff Pharmacist Duties. Duties of the Staff Pharmacist include but are not limited to:

filling of prescriptions, comply with laws, provide information to patients, physicians, and
other health professionals, assist in ordering and controlling inventory, direct the work of
interns and technicians, and provide customer services. Staff pharmacists report to the
Pharmacy Manager. The phrase "direct the work of interns and technicians" shall not to be
construed as a managerial function as defined by the National Labor Relations Board.




1.7 Guild Security. All pharmacists covered by this Agreement who are members of the
Guild as of the date of execution of this Agreement shall, as a condition of employment,
remain members of the Guild in good standing.

1.7.1 Current Pharmacists. All current pharmacists covered by this agreement who are not

members of the Guild shall become and remain members in good standing of the Guild
within thirty-one (31) calendar days of the execution of this Agreement as a condition of
continued employment or shall, as a condition of continued employment, pay a fee in the
amount equal to the periodic dues and initiation fees uniformly required as a condition of
acquiring and retaining membership.

1.7.2 Future Pharmacists. All future pharmacists hired into the bargaining unit covered by

this Agreement shall, as a condition of continued employment, become members of the
Guild by the thirty-first (31st) day from the date of hire, and thereafter, remain members of
the Guild in good standing or shall, as a condition of continued employment, pay a fee in
the amount equal to the periodic dues and initiation fees uniformly required as a condition
of acquiring and retaining membership.

1.7.3 Membership Obligation. The Guild will notify the Employer, in writing, to terminate
any pharmacist who has failed to tender necessary initiation fees and dues to the Guild to
remain in good standing as required by this Agreement. Upon receipt of said notice and a
copy of a notification letter by the Guild to a pharmacist, the Employer will discharge the
pharmacist within fourteen (14) days of receipt of the notice to the Employer. If, before the
discharge of the pharmacist, the Employer is notified by the Guild that the pharmacist has
tendered initiation fees or dues, as required by this Agreement, the Employer shall return
the pharmacist to the schedule as soon as practical.

1.7.4 Employer Indemnification. The Guild agrees that it will defend, indemnify, and hold
the Employer harmless in any case which the Employer relies on Guild representations
that any member of the bargaining unit is "not in good standing" and where the Employer,
at the request of the Guild, terminates the employment of such pharmacist.

1.7.5 Bargaining Unit Lists. During each calendar month, the Employer will provide the
Guild an alphabetical list of bargaining unit pharmacists including the pharmacist's name,
address, job classification, date of hire, and location of the pharmacy where employed.

1.8. Guild Dues Deduction

1.8.1 The Employer shall deduct from each Guild member's wages the amount of Guild
dues uniformly required by the Guild for all pharmacists who have voluntarily given written
authorization to the Employer. Said authorization shall be irrevocable only for a period of
one (1) year or to the termination date of this Agreement, whichever occurs first. The dues
checked off pursuant to this Paragraph shall be remitted to the Guild as soon as possible
after they are deducted by the Employer.



1.8.2 The Guild shall indemnify the Employer and hold it harmless against any and
all suits, claims, demands and liabilities that shall arise out of or by reason of any action
taken by the Employer for the purpose of complying with the Dues Check-off provision of
this Agreement.

2. ACCESS OF REPRESENTATIVES

Representatives of the Guild shall have access to the licensed pharmacies to the extent
allowed such access by law. The Guild representative will notify the store managers, or in
his absence, the assistant manager, in advance of such visit.

3. GUILD PRINCIPLES - PROBATIONARY PERIOD - STRIKES AND LOCKOUTS

3.1 Non-Discrimination Against Guild Members. The Employer shall not discharge or
discriminate against any pharmacist for upholding Guild principles, as long as such act
does not constitute a violation of the Agreement.

3.2 Probationary Period-Full-Time Pharmacists. The first ninety (90) calendar days of
employment shall be considered a trial period for all full-time pharmacists, during which
time the pharmacist may be terminated for any reason and the pharmacist shall have no
recourse to the grievance procedure set forth in this Agreement concerning such
termination.

3.2.1 Part-Time Pharmacists. Insofar as part-time pharmacists are concerned, the
probationary period shall be four hundred eighty (480) hours of work during which time the
part-time pharmacist may be terminated for any reason and the pharmacist shall have no
recourse to the grievance procedure set forth in the Agreement concerning such
termination.

3.2.2 New Stores. When a new store is being opened, the probationary period shall be
thirty days (30) after store opening date, or the above mentioned time limits, whichever is
longer.

3.3 Strikes and Lockouts. The Employer agrees that so long as this Agreement is in effect,
there shall be no lockouts. The Guild, its officers, agents, members and employees covered
by this Agreement, agree that so long as this Agreement is in effect, there shall be no
strikes, sit-downs, slow-downs, stoppages of work, boycott, or other unlawful acts of
sabotage that interfere with the Employer's operations or sale of its products. Any violation
of the foregoing provisions may be made the subject of disciplinary action, including
discharge, and any such action may not be raised as a grievance under this Agreement.

4. COMPENSATION - ASSIGNMENTS - UNIFORMS - INDUSTRIAL INJURY




4.1 Wages. The Schedule of Rates, Appendix A, sets forth the classification and applicable
rates of pay for pharmacists covered by this Agreement. During the term of this Agreement,
the Employer agrees to pay not less than the guaranteed minimum hourly wage set out in
Appendix A.

4.2 Temporary Assignments - Travel. With the exception of Floater pharmacists,
pharmacists will be assigned to a specific pharmacy. Pharmacists shall be subject to
temporary work assignments within a twenty (20) mile radius of their assigned pharmacy.
The Employer will normally request the pharmacist to voluntarily accept a temporary
assignment to another licensed pharmacy in cases of emergencies, vacation, etc. In the
event of such temporary assignment beyond a twenty (20) mile radius of the assigned
pharmacy, the pharmacist shall receive the mileage allowance as hereinafter set out.

4.2.1 Travel During Work. Pharmacists required to travel by the Employer during a daily
work schedule shall be compensated at appropriate rate of pay for all travel time.

4.2.2 Personal Automobile Allowance. Pharmacists authorized to use their personal
automobile for Employer business will receive mileage allowance pay per mile in
accordance with the Employer's prevailing organizational mileage allowance policy.

4.3 Regular Assignments. The Employer agrees that on or about August 1, and February
1 of each year during the term of this contract, all pharmacists will be requested to express
interest in transferring to other locations for regular assignment. Such request shall be on
an appropriate form to be provided by the Employer. Failure to respond will be considered
as no interest. However, a transfer request from the previous August or February
requesting period, which has not yet been granted, shall remain active with its original
request date. Responses will indicate store or stores of individual interest.

Each such response or expression of interest shall be compiled on a Transfer List in date
of request order. With the exception of Floater pharmacists, when a regular opening occurs,
the pharmacist with the earliest request date who requested the store or area shall be
offered the position, provided that he or she has no documented performance conduct
problems. When no pharmacist on the Transfer Priority List has requested the store or area
where a regular opening occurs, the Employer will place Floater pharmacists before new
hires, providing they have an overall performance rating of at least "meets requirements”,
have no more than three "needs improvement" rating factors, and have no other
performance or conduct problems.

In addition, part-time pharmacists may request full-time positions and full-time pharmacists
may request part-time positions on the same form as specified above.

4.3.1 Operational Transfers. Operational transfers shall not apply in an arbitrary,
capricious, or discriminatory manner, or for disciplinary purposes, and shall not be utilized
as a device for creating hardship to the pharmacist in order to force or provoke resignation.




4.4  Uniforms. The Employer shall furnish all required uniforms and, except
where the garment is of drip-dry material, shall pay for the laundering and upkeep of
same.

4.4.1 Name Tags. The Employer shall provide name tags containing first and last names
and position title.

4.4.2 Wearing of Uniforms. Each pharmacist shall wear the required uniform whenever on
duty and shall begin each work shift wearing a clean uniform. Name tags shall be worn at
all times while on duty and no name tag other than the name tag furnished by the Employer
shall be worn.

4.5 Industrial lliness or Injury. When a pharmacist suffers an industrial illness or injury,
there shall be no deduction from the pharmacist's pay for the day in which the pharmacist
was injured and reported for medical care. When such pharmacist returns to work following
the industrial iliness or injury and is certified as ready and able to perform all regular duties,
but requires medical treatment as a result of the same illness or injury, the Employer shall
make a good faith effort to adjust the work schedules without penalty to the pharmacist, to
provide both the time for medical care and the number of hours for which the pharmacist
is regularly scheduled.

5. WORKDAY AND WORKWEEK

5.1 Workweek. A workweek as used in the Agreement shall be a consecutive seven (7)
day period, as designated from time to time by the Employer.

5.2 Workday. A workday as used in this Agreement shall be any consecutive number of
hours during a twenty-four (24) hour period as designated from time to time by the
Employer and subject to rest periods and meal periods.

For the purpose of this Agreement, a working day is the period from midnight to midnight.
Where shifts overlap into two (2) working days, payment shall be made for the hours
worked on each working day in accordance with the rates established for such days.

53 Definition - full-time and Part-Time Pharmacists

5.3.1 Full-Time. A Full Time pharmacist shall be defined as a pharmacist that averages
30 hours or more per week according to the Employer’s measuring period. Currently the
measurement period is annual. It will be administered under the same terms and conditions
as it applies to other CVS pharmacy employees in California.

The intent of the change from 40 hours to 30 hours is to expand FT benefits to employees

working 30 hours or more, not to expand or limit the company’s right to reduce hours.

5.3.2 Part-Time. A part-time pharmacist is defined as one who is scheduled to work less
than thirty (30) hours per week. All part-time pharmacists shall be guaranteed a minimum
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of four (4) hours work per day upon reporting for work as scheduled, or pay in lieu thereof.
A pharmacist may voluntarily agree on less work and corresponding pay where the
pharmacist does not want to work a four (4) hour shift and the Employer can accommodate
the pharmacist's desire in this regard.

5.3.3 Casual. A casual pharmacist is defined as one who works on an intermittent basis.
A casual pharmacist will not be assigned work until full and/or part time pharmacists
assigned to the pharmacy have been offered all such hours.

5.3.4 Recording Time Worked. The Employer will provide and maintain a form or time clock
to record time worked, on a daily basis.

54 Overtime.

5.4.1 The overtime rate of one and one-half (1 72 ) times the hourly rate of pay will be paid
for all hours worked:

a. In excess if eight (8) work hours per day.
b. In excess of forty (40) work hours per week.
C. During the first eight (8) work hours on a 7th consecutive workday in the

Employer’s workweek.

5.4.2 The overtime rate of two (2) times the hourly rate of pay will be paid for all hours
worked:

a. In excess of twelve (12) work hours in a work day.

b. In excess of eight (8) work hours on a seventh consecutive workday in the
Employer’s workweek.

55 Alternative work schedules.

5.5.1. Alternative workweek schedules may be elected by:

a. Two-thirds (2/3) vote of full-time distributed pharmacists (including pharmacy
managers) permanently assigned to a pharmacy, with Employer
approval.

5.6 An alternative workweek applicable to a pharmacy may be rescinded six (6) months
after the election by another secret ballot election, or by 30 days notice to either party.



57 Overtime for alternate work schedules.

5.7.1 The overtime rate of one and one-half (1 '2) times the hourly rate of pay will be paid
for all hours worked:

a. In excess of the elected shift per day.
b. In excess of forty (40) hours per week.
C. During the first ten (10) work hours on a 7th consecutive workday in the

Employer’s workweek

5.7.2 The overtime rate of two (2) times the hourly rate of pay will be paid for all hours
worked:

a. In excess of twelve (12) hours in a work day.
b. In excess of elected ten (10) hours worked in a 7th consecutive workday in a
workweek.

5.7.3 Part-time pharmacist’s daily overtime provisions will be the same as the pharmacy
where the part-time pharmacist has been assigned on the particular day.

5.7.4 Floater pharmacist’s daily overtime provisions will be the same as the pharmacy
where the Floater pharmacist has been assigned on the particular day.

5.8 Rotation of Work Defined. All full-time pharmacists, including Pharmacy
Managers, within a licensed pharmacy shall rotate days off and starting times
approximately equally on a periodic basis, except where such rotation
adversely affects the Employer’s operation. There shall be no trading of
scheduled work days by pharmacists without the consent of the Pharmacy
Manager.

5.9 Meal Period. All hours shall be worked consecutively except for a meal
period, which shall not be less than one-half (1/2) hour.

5.9.1 On-Call Meal Period. If a pharmacist is scheduled six (6) or more hours in a workday
and there is no overlap during the 3rd to 5" hour, Company may allow pharmacists to take
an On-Call meal period of one-half (1/2) hour between the third (3™) and before the fifth
(5™) hour on the Employer’s time. When a pharmacist is scheduled eight (8) or more hours
in a workday and there is no overlap during the third (3') to seventh (7") hour, Company
may allow pharmacists to take an On-Call meal period of one half (1/2) hour between the
third (3™) and before the seventh (7") hour on the Employer’s time. The pharmacist shall
remain within the store during the On-Call meal period and shall not be called upon to




perform any duties during this On-Call meal period except in the case of a bonafide
emergency.

59.1.2 The one-half (1/2) hour on-call pay shall be counted as time
worked in the calculation of daily and /or weekly overtime, and pharmacists
must sign an

“on duty” meal period agreement to be eligible for the on-call meal period.

5.9.1.3 On-call meal periods will comply with the rules and regulations
of the California State Board of Pharmacy. Neither party shall be required
to take any action that is in violation of California law regarding meal
periods.

5914 Meal periods may be waived in accordance with the California
Labor Code.

59.2 The one-half (1/2) hour On-Call pay shall be counted as time worked
in the calculation of daily and/or weekly overtime.

5.9.3 On-Call meal periods will comply with the rules and regulations of the
California State Board of Pharmacy and the Industrial Welfare Commission.

5.10 Rest Periods. Pharmacists are entitled to take one (1) uninterrupted ten (10) minute
rest period each four (4) hour period.

5.10.1 The Company encourages pharmacists to take their rest periods in
accordance with California State Law and the collective bargaining agreement.
The rest period will be taken at the most appropriate time within the four (4) hour
period. Complete rest period details are included in Appendix B.

5.10.2 If the Employer fails to permit a rest period, the Employer shall pay the
employee one (1) hour of pay at the employee’s regular rate of compensation for
each workday that the rest period is not provided. It is understood and agreed that
this language is not applicable to situations in which the pharmacists are permitted
to take a rest period, but decline to do so. It also does not apply to situations in
which a pharmacist has the ability to take a rest period at his or her convenience,
without being formally requested to do so by a manager, and declines to do so.

5.11 Legal Proceedings. Pharmacists shall be paid as time worked under the
terms of this Agreement for the time spent at appearances or standby in courts of
law or before administrative boards at the request of the Employer, or where the
pharmacist is subpoenaed to a proceeding involving any facet of the Employer's
business. The subpoena provision shall not apply to any proceeding in which the
Guild is a party, and the pharmacist is subpoenaed by the Guild.

5.12 Call-in Pay. Any pharmacist who reports to work upon request shall be
guaranteed a minimum of four hours work or four hours pay in lieu thereof at his or
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her regular hourly straight-time rate, or the appropriate overtime rate, unless they
are called in for a store meeting, in which case the four hour guarantee will not apply,
however, they shall be paid for all time in attendance at the meeting at their regular
hourly straight-time rate, or the appropriate overtime rate.

5.13 24 Hour Pharmacies. The following provisions shall apply to 24 hour
pharmacy operations only.
5.13.1 Premium Pay. All registered pharmacists hired shall receive an
additional premium of $5.50 per hour for any hour worked between Midnight and
8:00 a.m. This premium is not intended to benefit anyone who works less than 4
hours of an overnight shift.

5.13.2 Incentive Pay Plan Eligibility. full-time staff, registered pharmacists
shall be eligible to participate in the Employer's Incentive Pay Plan on the same
basis as other full-time staff, registered pharmacists. Part-Time pharmacists are
not eligible for incentive pay.

5.13.3 Inapplicability of Rotation of Work. Section 5.9 shall not apply to over
night pharmacists. Distributed staff pharmacists shall not be regularly assigned
such late shift work on a rotational basis.

The term “undistributed” means a Floater Pharmacist.

5.13.4  Selection of Pharmacists. Pharmacists hired for the late shift and
volunteers shall be considered for staffing the late shift on a regular basis.
Pharmacists not hired for the late shift shall not be required to accept a late night
shift on a regular assignment basis.

5.13.5 Replacement Coverage. When the Employer is notified of an absence
of a late shift pharmacist, the Employer shall use its best efforts to find a late
shift replacement pharmacist through:

a. a list of volunteer replacement pharmacists; and
b. available, Floater pharmacists.

In the event a replacement pharmacist cannot report to work on a timely basis,

the on-duty pharmacist may be required to continue working until the least senior
staff pharmacist who regularly works at the affected pharmacy, Pharmacy
Manager or other replacement pharmacist as determined by the Employer is
able to report for relief duty.

5.13.6 Discontinued 24 Hour Pharmacy Operations. If the Employer
discontinues a 24 hour pharmacy operation, the Guild and CVS will meet and
confer to determine relocation options for displaced full-time late shift pharmacists
If the two parties cannot reach an agreement, the displaced full-time late shift
pharmacists may exercise their seniority in accordance with Article 9.2.
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5.13.7 Other Shift Preferences. If a late shift pharmacists desires to work other hours on a
regular basis, the pharmacist shall notify, in writing, the Employer's applicable Pharmacy
Supervisor. The pharmacist shall be offered an available non-late shift position when a
regular late shift pharmacist is available for replacement purposes provided the requesting
pharmacist has not received any type of written disciplinary warning or suspension within
the six (6) months of employment prior to said request.

5.13.8 24 Hour Pharmacies Pharmacists who work the overnight shift shall only be
eligible for bereavement pay, disability pay or jury pay if they are actually scheduled to work
on the date(s) for which the leave is requested and approved.

5.14 Work Schedule Posting. The Employer shall post, on Wednesday preceding the 2
week pay period, a 2 week work schedule for all pharmacists. The Employer shall make a
good faith effort not to change the schedule once it is posted, except for good cause.

6. HOLIDAYS

6.1 Recognized Holidays. The following days (or the days nationally observed in lieu
thereof) shall be recognized as holidays for eligible full-time and part-time pharmacists as
defined in Section 6.3 effective 3/29/2015:

New Year's Day Thanksgiving Day
Easter Christmas Day
Memorial Day Veteran's Day

Independence Day | One ( 1) Personal Holidays if employed 1 or more
continuous years (see Section 6.1.1)

Labor Day

6.1.1 Pharmacists who are part-time are eligible for the Personal Holiday, providing they
have been employed one or more continuous years.

6.2 Unworked Holiday Pay.

6.2.1 Full-Time Pay. Unworked holiday pay for all full-time pharmacists shall be at the rate
of eight (8) hours straight time pay. 6.2.2 Part-Time Pay. Unworked holiday pay for all part-
time pharmacists shall be at the rate of six (6) hours straight time pay. Part-time
pharmacists shall also be required to average twenty (20) or more hours of work per week
in the twelve (12) week period preceding the holiday in order to be entitled to unworked
holiday pay.

6.3 Holiday Pay Eligibility Requirements. Pharmacists will not be entitled to pay for time
not worked on a holiday during the first ninety (90) days of employment. No pharmacists
shall receive pay for any holidays not worked, unless such pharmacist has reported for
work on the regular work day preceding and following the holiday and the holiday itself if
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they are scheduled to work. Pharmacist shall be deemed to have reported for work if
absence is due to express permission from or action of the Employer, provided the
pharmacist has worked during the holiday week, except that if the pharmacist is absent
during the entire holiday week due to illness or injury, then the pharmacist must have
worked at least one day during the week immediately preceding the holiday week in order
to be entitled to holiday pay. Part-time pharmacists shall also be required to average twenty
(20) or more hours of work per week in the Employer accounting period preceding the
holiday in order to be entitled to holiday pay.

6.4 Personal Holidays

The floating personal holidays provided in Section 6.1 of this Agreement shall be requested
by the pharmacist, in writing, at least fourteen (14) days in advance of the desired day off
and must be approved in advance by the Pharmacy Manager. If an eligible pharmacist fails
to designate a floating holiday by September 1 of any calendar year, then the Employer
shall schedule the floating holiday. Should the Employer fail to schedule the floating holiday
by the end of the calendar year, the pharmacist shall be paid one (1) day's pay of regular
holiday pay.

6.5 Holiday Observance. With the exception of personal holidays, pharmacists will observe
the eight (8) National Holidays specified in Section 6.1 on the same day as other non-
pharmacist pharmacy employees.

6.6 Thanksgiving, Christmas and New Year's Eve. Pharmacists working the day before
Thanksgiving and on the day of December 24th or December 31st shall be scheduled on
the basis of inverse seniority, to allow the most senior pharmacist(s) the early shift on
Thanksgiving, Christmas and New Year's Eve.

6.7 Holiday Payment. Work on a holiday shall be compensated at time and one-half for all
hours worked. In addition the Pharmacist will be paid the unworked holiday pay as specified
in section 6.2.

Example: Compensation for work on a holiday: (10 HOUR WORK SHIFT)

HOLIDAY WORKED UNWORKED TOTAL PAY FOR

HOURS WORKED HOLIDAY PAY THE HOLIDAY
Full-time pharmacist 10 8 per section 6.7 23 HOURS
Part-time pharmacist 10 6 per section 6.7 21 HOURS

6.7.1 As an addition to the above; all hours worked on Christmas day will be paid at two
times the straight time hourly rate of pay plus the appropriate unworked holiday pay.

6.8 Voluntary Closing. When the Employer voluntarily closes the store to the public
because of any commemoration day or celebration day, or on any holiday other than those




set forth in Paragraph 6.1 above, it is agreed that the pharmacists shall suffer no reduction
in straight-time weekly earnings on account of such closing.

6.9 The Employer agrees to instruct, in writing, twice a year, Pharmacy Managers to
remind pharmacists of available personal holidays, including anniversary, birthday, and
their personal floating holiday and their scheduling requirements, as outlined in Section
6.4.

6.10 On a Holiday Week, full-time pharmacists who do not work the holiday will be
scheduled thirty-two (32) hours or more excluding the holiday.

7. LEAVES OF ABSENCE

7.1 This article shall apply to leaves of absence for which the pharmacist does not receive
company disability benefits. Pharmacists with six (6) or more months of continuous service
may receive a medical leave of absence without pay for up to six (6) months, renewable
one time for up to an additional six (6) months, due to the pharmacist’s illness (including
pregnancy) or injury.

7.2 As provided by state law, pregnancy leaves related to a medical disability shall not
require six (6) months of continuous service. Personal leaves up to three (3) months may
be granted by the Employer for reasons related to serious illness, injury or death in the
pharmacist’'s immediate family or personal reason related to the pharmacist’s or spouse
pregnancy. Written documentation deemed necessary or acceptable by the Employer may
be required for any leave request and/or return from a leave of absence.

7.3 “Immediate family” shall be construed as the pharmacist’s parent, spouse or child for
purposes of this article. During the period for any leave of absence, participating
pharmacists may continue enrollment in the health care plan of the Employer through timely
prepayment of all necessary contributions as determined by the Employer.

7.4 Requests for a leave of absence will be administered in accordance with the
regulations of the Federal Family and Medical Leave Act (FMLA) and Company policy as
the Company may amend.

7.5 All requests for leaves must be submitted to the benefits administration department in
writing on the Company approved forms. The leave has not been approved until written
notification is received from the benefits administration department.

7.6 The Employer shall provide military leaves of absence as provided by law and
Company policy.

7.7 Employees granted unpaid leaves hereunder shall not be eligible for any contractual
benefits during the period of such leaves, except as earned prior to the leave taking effect
or required by Federal law.



7.8 If the pharmacist returns as scheduled at the expiration of the approved leave, the
same or comparable position shall be offered in that or a nearby store, and if the leave is
directly related to a pharmacist’s pregnancy and the leave has not exceeded twelve (12)
weeks, the pharmacist will be returned to the same location. If the pharmacist fails to return,
or declines the position offered, his or her employment shall be terminated.

8. VACATIONS

8.1 2016 Guild Pharmacists will move to the CVS Vacation Plan as follows:

a. Vacation is based on calendar year and not anniversary year.

b. Vacation Pay will be determined by the equivalent of average weekly hours from
prior year at the pharmacist's rate of pay at the time the vacation is paid; not to exceed
40 per existing practice.

c. Transition to the company plan will take place on or after Jan 1, 2016.

d. Eligibility from the anniversary date to the calendar year will be converted as
follows:

i. Employees with an anniversary from January 1* through June 30th, shall move
to an eligibility date of January 1 of the same year. ii. Employees with an
anniversary from July 1* through December 31st, shall move to an eligibility date
of January 1 of the following year.

e. Guild members who are employees of record on the date of ratification are eligible
for vacation according to the following schedule:

Completed years of Continuous Employment Vacation Pay
(based on calendar year after transition) (based on avg hours worked in the previous year)

FULL TIME

1 year 2 weeks

5 years 3 weeks

10 years 4 weeks

20 years 5 weeks

PART TIME

1 year 1 week

2 years 2 weeks

5 years 3 weeks

15 years 4 weeks

20 years 5 weeks

f.  All employees hired or transferred into a Guild store after March 28™, 2015 shall be
entitled to vacation according to the schedule in the CVS vacation policy.

g. Any vacation accrued but not taken will be paid out to eligible pharmacists.

h. Employees shall not have annual vacation reduced by operation of this transition.

8.2  Vacation Pay (Full and Part-Time). The term "full pay" shall be defined as the
equivalent of forty (40) hours at the pharmacist's rate of pay at the time the
vacation is paid. If a full time pharmacist is paid less than 1760 hours in the
prior year (to include all compensated hours), the vacation for the subsequent
year will be prorated. A week's vacation pay for a part-time pharmacist is
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8.3

8.4

8.5

calculated by multiplying 1/52 of the hours worked during the preceding
anniversary year. All compensated hours shall count as work hours for
purposes of this Section. At the Employer's discretion, vacation pay will be
paid either within two (2) full pay weeks after a pharmacist's anniversary date,
or at the time the vacation is taken.

Continuous Employment Defined. Continuous employment for the purpose
of this Agreement shall be measured from the last date of hire with the
Employer.

Pro Rata Pay Upon Termination. Upon termination of employment, a
pharmacist shall receive whatever vacation pay is due, prorated on the basis
of the number of straight-time hours worked, provided that the pharmacist
has been in the continuous employ of the Company for one year or longer
(unless they were discharged for gross misconduct in connection with their
work, including but not limited to misappropriation, unauthorized possession
of Company property, vandalism or other serious misconduct). Said vacation
pay shall be prorated according to the ratio that the hours worked bear to the
standard workweek of the pharmacist in relationship to 2080 hours per year.

Vacation Schedules. The employer shall provide a vacation request sheet
by November 15t of the preceding calendar year to be returned no later than
December 1%t of the preceding calendar year. Pharmacists will submit their
vacation weeks requested and the Employer will assign such weeks available
on the basis of seniority within the Pharmacy Supervisor’s district to which
the pharmacist is assigned.

Vacation periods shall be fixed by the Employer to suit the requirements of the business,

Vacation approvals will be communicated in writing to each pharmacist by the end of
December of each year. Once approved, a Pharmacist’s vacation schedule will not be
changed, altered or voided without mutual consent of the Employer and the staff
pharmacist. In addition, the Employer will provide a list of open vacation dates and allow
an additional period of time for pharmacists who could not be accommodated on the first
round to request such dates by seniority. Staff pharmacists will not be responsible for
finding replacement pharmacists for approved vacation scheduling.

8.6

8.7

8.8

Notice. In scheduling a vacation of a pharmacist, the Employer shall give as
much notice as possible prior to the date of beginning the vacation, but not
less than thirty (30) days.

Not Waived. Vacation may not be waived by a pharmacist, nor may extra pay
be received for work during that period without consent of the area

supervisor.

Not Cumulative. Vacations may not be cumulative from one year to another.




8.9 Holiday During Vacation. If a holiday named under Article 6.0 of this
Agreement falls within the vacation period of a pharmacist, the pharmacist
shall be paid for the holiday.

9. SENIORITY

9.1 Seniority And Other Definitions. Seniority means the rights secured by a pharmacist
by length of continuous employment service as provided herein. Seniority shall apply
exclusively to economic layoffs, recalls and store closings, unless otherwise herein
provided. Seniority starts from the last date when the pharmacist is hired by the Employer,
except that new pharmacists shall not acquire any seniority rights until they have completed
a probationary period of ninety (90) days for full-time pharmacists or four hundred and
eighty (480) hours for part-time pharmacists, after which their seniority shall date back to
the date of last hiring.

9.1.1 Breaks in Seniority. Pharmacist's seniority shall be broken if he or she 1) voluntarily
quits, 2) is discharged for just cause, 3) retires, 4) fails to report after a layoff within four (4)
calendar days after receipt at the pharmacist's residence of notice of recall by the Employer
by registered or certified letter to the last address shown for the pharmacist on the records
of the Employer, 5) has been out of active continuous employment with the Employer for
any acceptable medical reason for a period of twelve (12) months or more. When two or
more pharmacists are hired on the same day, the Employer shall determine their relative
seniority.

9.2 Economic Layoffs, Recalls and Store Closings. In the event of layoff and recall, the
seniority rights of the pharmacist shall apply. Seniority shall be within business District first
and business Region second.

9.2.1 Ability and Skills. When seniority is invoked by a pharmacist, the pharmacist's ability
and skill as determined by documented annual performance evaluations and disciplinary
action in performing the work claimed shall be the determining factors in establishing such
rights.

9.2.2 Recall After Layoff. No new pharmacists shall be hired until all laid off pharmacists
who are qualified to fill the available job have been given the opportunity to return to work.
Qualified laid off pharmacists shall be recalled in the order of their seniority.




9.2.3 Seniority After Recall. The foregoing seniority rights shall be required to accept any
job opening offered to him within a twenty (20) mile radius of the store of assignment.
Refusal to accept such assignment shall terminate employment.

9.2.4 Assigning Stores After Layoff. Where there are less than four (4) stores within a
twenty (20) mile radius of the assigned store then a pharmacist shall be required to accept
any job offered to him within the district, as defined by the Employer. Refusal to accept
such assignment shall terminate employment.

9.2.5 Store Closures. In the event of a store closure (not store sale), a pharmacist with five
(5) years or more continuous service with the Employer who is to be laid off shall have the
right to claim, in writing, the position of the least senior pharmacist in the applicable
operating district of the Employer, provided skills and abilities, including documented
annual performance appraisals and disciplinary records are equal. Said claim must be filed
with the Pharmacy Supervisor within five (5) calendar days of the announcement of the
store closure. A pharmacist claiming another position shall only be able to displace a
pharmacist with less than five (5) years of continuous service who is in the same job
classification and same job status (i.e. full-time or part-time) within bargaining unit
pharmacies within the applicable operating district.

9.2.6 Pharmacists with one (1) or more years of employment at the time of layoff shall
have recall rights for one (1) year. Pharmacists with less than one (1) year of employment
at the time of layoff shall have recall rights for a period of time equal to the length of
employment.

10. SETTLEMENT OF DISPUTES

10.1 Grievance Resolution. In the event of any controversy concerning the meaning or
application of any provision of this agreement, there shall be no suspension of work, but
such controversy shall be treated as a grievance and shall be settled, if possible, by the
pharmacists, his representative, and the Employer, in the following manner:

10.2 Grievance Procedure. The pharmacists or pharmacists shall endeavor to adjust the
matter with the assistance of the Pharmacy Manager. If they are unable to arrive at a
satisfactory adjustment, the pharmacist or the pharmacists and the Guild representative
shall endeavor to adjust the matter with the Pharmacy Supervisor. If they are unable to
arrive at a satisfactory adjustment, the matter shall then be presented to the appropriate
next-in-line Employer supervisory employee.

The Employer may discipline, suspend or discharge a non- probationary
pharmacist for just cause only. All accusatory or disciplinary meetings will be conducted in
accordance with the law. The discipline imposed shall be progressive where appropriate,
and consistent with the offense. It may include but not be limited to the following: verbal
counseling, documented counseling, written warnings, suspension and discharge.



The Employer, its pharmacists and the Guild, continuing their commitment to putting the
public's welfare first, agree "That unprescribed controlled substances which cause
intoxication or impairment on-the-job poses risks to the public, the pharmacist, his or her
co-workers, and to the Company." The Guild agrees that the Employer will be able to
administer the_Company’s Drug Testing Policy, and reserves the right to modify as
necessary. All such pharmacists who are discharged for violation of such policy reserve all
rights as covered in Section 10, Settlement of Disputes.

10.3 Arbitration. In the event that a satisfactory adjustment cannot be reached
between the parties, as stated above, the matter in dispute shall be submitted to an
Arbitrator. The Arbitrator shall be selected by either party requesting a panel of seven (7)
arbitrators from the Federal Mediation and Conciliation Service. Upon receipt of the panel,
the parties shall alternately strike names until one name is remaining. The expense of the
arbitration shall be equally divided between the Guild and the Employer. There shall be no
refusal to handle work during negotiations or arbitration.

10.4 Decision of Arbitrator. The decision of the Arbitrator shall be final and binding.

10.5 Limitations. Grievances within the meaning of this grievance and arbitration Article
shall consist only of disputes about the interpretation or application of particular clauses of
this Agreement, and about alleged violations of the Agreement, and each such grievance
must allege the breach of an express provision of the Agreement. The Arbitrator shall have
no power to add to, or subtract from, or modify, any of the terms of this Agreement, nor
shall he substitute his discretion for that of the Employer or the Guild where such discretion
has been/ retained by the Employer or the Guild, nor shall the Arbitrator exercise any
responsibility or function of the Employer or the Guild. No questions affecting the wage
structure of the Employer shall be considered arbitrable.

10.6 A grievance must be raised within ten (10) calendar days following the event giving
rise to such grievance, or be forever waived.

10.7 A grievance denied by the Employer at the first, second or third steps must be
appealed in writing to the next grievance step by the Guild within 10 calendar days following
the denial or be forever waived.

10.8 Just Cause. Non-probationary pharmacists shall not be discharged except for good
and sufficient cause such as dishonesty, insubordination, incompetence, intoxication,
violation of company policy, unbecoming conduct or failure to perform work as required.

Non-probationary pharmacists who are discharged for failure to satisfactorily perform work

as required (including excessive absenteeism or excessive tardiness), shall first have had
two (2) prior warnings in writing within 12 months preceding the discharge of such
incompetence or of related or similar failure to perform work as required. The pharmacist
so notified shall be required to sign such notice, but such signing shall in no way constitute
agreement with the contents of such notice.



Notice. Any pharmacist who is discharged shall be informed in writing at the time of
discharge of the immediate cause of discharge. Failure to give such notice shall not result
in reinstatement of employment. However, upon Guild request, the reason for discharge
shall be forwarded to the Guild.

11.  DISABILITY PAY

The Employer will administer short-term and long-term disability pay programs as such
plans may be changed, substituted, altered or amended by the Employer. The short-term
disability pay plan shall be offered on the same basis as provided to eligible full-time and
part-time pharmacists of the Employer in the State of California. The long-term disability
pay plan shall be offered on the same basis as provided to eligible, exempt store
employees, including Store Managers, in the State of California.

12. BEREAVEMENT.

Leave for all pharmacists shall be provided because of death of a member of the
pharmacist's immediate family provided, however, that pharmacists shall not be entitled to
bereavement pay during the first (1st) year of employment, but such pharmacists will be
given up to three (3) days off without pay. After the first year, pay for such leave shall be at
the straight-time rate for the hours scheduled for each workday lost because of such
absence to a maximum of three (3) consecutive days. Verification of time required for such
paid leave shall be supplied to the Employer by the pharmacist, if requested. Immediate
family shall be defined as the pharmacist's spouse, domestic partner, child, mother, father,
stepparent, brother, sister, mother-in-law, father-in-law, grandchild, grandparent, stepchild,
legal guardian, or other relative living in the pharmacist's home.

13.  JURY DUTY

13.1 Scheduling and Jury Duty. When a pharmacist is required to be in any court or
courthouse for jury service, they shall be scheduled for the hours of 8:00 a.m. to 5:00

p.m. on each day they are scheduled for jury service, and for a Monday- through-Friday
workweek, and shall receive pay during such workweek for each day on such jury service
at the rate of 20% of the regular workweek, except in the case of a part-time pharmacist
who shall receive pay based on average hours worked in the four (4) week period prior to
starting jury service. A pharmacist shall not be entitled to receive jury duty benefits during
the first (1st) year of employment.

If a pharmacist is excused, temporarily or regularly, from jury service on any scheduled
day, i.e., Monday through Friday, they shall immediately report for work to complete the
remaining hours of the scheduled work shift. Failure to so report shall disqualify a
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pharmacist from any pay for jury duty for the day in question as long as the transportation
time will permit the pharmacist to return to work prior to one (1) hour before the end of his
shift. Jury duty pay will be reduced by any remuneration received from a governmental
agency.

Notwithstanding the above, a pharmacist called for jury duty may be required to work
additional hours beyond those scheduled for jury duty if the needs of the business so
demand, and shall be compensated for all such hours at the straight time hourly rate of pay
or the overtime rate, if appropriate.

13.2 Proof of Attendance. The Employer may require proof of attendance for jury
service.

13.3 Maximum Jury Service. A pharmacist shall be eligible for jury duty pay for a maximum

of thirty (30) days during the life of this Agreement. Jury duty pay shall not be granted for
Grand Jury service. In the event a pharmacist is called for a second (2nd) tour of duty
during the term of this Agreement, the Employer shall join the pharmacist in seeking the
pharmacist's excuse from service if such service would cause a financial hardship to the
pharmacist.

14. RETIREMENT BENEFITS

The Employer will administer a profit sharing or other retirement plan as said plan may be
changed, substituted, altered or amended by the Employer. Eligible full-time bargaining
unit pharmacists will be provided benefits on the same basis as all exempt store
employees, including Store Managers, in the State of California and eligible part-time
pharmacists will be provided benefits on the same basis as all other eligible California part-
time staff pharmacists.

15. GROUP HEALTH AND WELFARE BENEFITS

The Employer will administer a Health Care Plan as said Plan may be changed,
substituted, altered, or amended by the Employer. Eligible full-time bargaining unit
pharmacists will be provided medical, dental, disability, and life insurance benefits on the
same basis as all exempt store employees, including Store Managers, in the State of
California and eligible part-time pharmacists will be provided benefits on the same basis
as all other eligible California part-time staff pharmacists.

16. SAVINGS CLAUSE - SEPARABILITY

Nothing contained in this Agreement is intended to violate any federal law or state law, or
rule or regulation made pursuant thereto. If any provision of this Agreement is or shall at
any time be contrary to law, as determined by a court or board of competent jurisdiction,
then such provision shall not be applicable, performed or enforced except to the extent
permitted by law. If any provision of this Agreement is found to be in conflict with laws of
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the United States, the State of California, or any subdivision having jurisdiction, the
remaining provisions of this Agreement shall remain in full force and effect.

17. NONDISCRIMINATION.

The Employer and Guild agree that each will fully comply with all applicable laws
and regulations regarding discrimination against any employee on account of race, religion,
color, national origin, sexual orientation, sex or age. The Employer and Guild further
recognize that federal and state laws and Employer Affirmative Action programs may
conflict with the provisions of this contract, and in such case, such laws and programs shall
supersede and prevail.

The Employer and the Guild agree that the workplace should be free of sexual harassment
directed at or by management, pharmacists, other employees, customers, or business
visitors to the store. Both parties agree that sexual harassment shall be grounds for
discipline up to and including termination of employment. Both parties encourage victims
to report sexual harassment promptly in accordance with the Associate Inquiry and
Complaint policy posted in every store, and discourage all employees from filing frivolous
or false allegations.

The Employer and the Guild agree that in order to afford pharmacists and applicants their
rights under the Americans With Disabilities Act (ADA), the Employer may abridge rights
under this Agreement if necessary to meet its reasonable accommodation obligations to
pharmacists and applicants under the ADA. The Employer shall, in each such case
involving a pharmacist, first discuss the matter with the pharmacist involved, and with the
Guild. Where the Employer and the Guild disagree over a reasonable accommodation and
the Employer proceeds anyway, the Guild may grieve the Employer's actions.

18. PHARMACIST DIGNITY AND PHARMACIST RIGHTS.

a. All pharmacists covered under the term of this Agreement shall be accorded a
level of treatment by supervisory personnel during their working relationship,
which will consider the dignity, integrity, self respect and professional standing
of each pharmacist.

b. To enable pharmacists to focus on professional responsibilities, the Employer
agrees that it will not assign janitorial duties to pharmacists, although the Guild
agrees that minimum maintenance functions consistent with professional status
and emergency clean-ups will continue to be performed by pharmacists.
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19. MISCELLANEOUS

19.1 Liability Coverage. The Employer agrees to provide liability coverage that protects
pharmacists while they practice pharmacy within the normal scope of their professional
duties with CVS Health for the life of this agreement.

19.2 Stock Options. The Employer shall offer a stock option plan to eligible fulltime
and part-time employees on the same basis as such plans may be offered to store
management (for full-time pharmacists) and hourly paid store employees (for part-time
pharmacists), respectively. The Employer retains the right to amend, modify or terminate
said plans in its sole discretion.

20. MANAGEMENT RIGHTS CLAUSE.

Except to the extent expressly abridged by a specific provision of this agreement, the
Employer reserves and retains, solely and exclusively, all of its common law rights to
manage the business, as such rights existed prior to the execution of this agreement.
Except as limited by this Agreement, the sole and exclusive rights in management which
are not abridged by this Agreement shall include but are not limited to its right to determine
the existence or nonexistence of facts which are the basis of a management decision, to
establish or continue policies, practices, or procedures; the right to determine from time to
time the methods, processes, materials to be employed, and to discontinue processes or
operations, or to discontinue performance by pharmacists of the Employer; to determine a
number of hours per day or per the number and types of employees required; to assign
work to such pharmacists in accordance with the requirements determined a number of
hours per day or per the number and types of employees required; to assign work to such
employees in accordance with the requirements determined by management; to establish
and change work schedules and assignments; to transfer, promote, or demote
pharmacists, or to lay off, terminate, or otherwise relieve pharmacists from duty for lack of
work or other legitimate reasons; to determine the fact of lack of work; to make and enforce
reasonable rules for the maintenance of discipline; to suspend, discharge, or otherwise
discipline pharmacists for cause, and otherwise to take such measures as management
may determine to be necessary for the orderly, efficient, productive and profitable operation
of the business.

21.  INCUMBENT BACKGROUND CHECKS

The Employer will administer an Incumbent Background Check program to ensure compliance
with DEA standards of prohibiting any employee from access to controlled substances if they have
been convicted of a felony related to controlled substances.

The purpose of the background checks are to continue to meet DEA and other government agencies
guidelines while providing safe and healthy service to patients and customers. This program will be
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administered under the same terms and conditions as it applies to other CVS pharmacy employees
in California and as it may change or be amended from time to time.

22. PRESCRIPTION MONITORING PROGRAM and PMP REGISTRATION

Pharmacists are expected to register with their states Prescription Monitoring Programs
(PMP) and use the database to review controlled substance prescription history for their customers
during the prescription fulfillment process. Prescription Monitoring Programs collect information
about controlled substance prescriptions that are filled within the state. Guidelines will be developed
and may be changed from time to time to maximize the use of the PMP to monitor controlled
substance prescriptions. This program will be administered under the same terms and conditions as
it applies to other CVS pharmacy employees in California and as it may change or be amended from
time to time.

23.  IMMUNIZATION CERTIFICATION

The Employer will administer an Immunization Certification Policy that may be changed,
substituted, altered or amended by the Employer.

It is understood that there is a need that every Pharmacist serve as an Immunizer to our patients and
customers to be a full service health provider. This program will be administered under the same
terms and conditions as it applies to other CVS pharmacy employees in California.

24.  ARBITRATION AGREEMENT

Waiver language: Nothing in this Agreement shall prohibit the Employer from proposing or
entering into a voluntary agreement with an individual employee (“Individual Agreement”) to
arbitrate any legal claim that is not covered by the Grievance and Arbitration Procedure of this
Agreement, nor shall this Agreement affect the enforceability of any such Individual Agreement.
The Union recognizes that the Employer may include as a term of such Individual Agreements a
waiver by employees of the right to arbitrate and/or to otherwise litigate claims on a class, collective
or representative basis, to the extent such agreements are legally permissible. Nothing herein is
intended to impact any employee’s ability to avail themselves of the grievance and arbitration
procedure in this Collective Bargaining Agreement.

25. TERM OF AGREEMENT

21.1 General. Except as noted herein, the terms and conditions set forth in this Agreement
shall become effective on the date of execution and shall remain in full force and effect
through March 25, 2018 and annually thereafter, unless one of the parties hereto serves
written notice of termination or desire for modification upon the other party hereto, not less
than sixty (60) days prior to the above-specified expiration date or any anniversary thereof.
If notice or desire for modification is served, such notice must clearly specify the
modifications desired.
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21.2 Counter Notice. Answering or counter notice indicating termination or desire to modify
this Agreement may be issued and served by the opposite party. If such notice is issued, it
must be in writing, must be served within twenty (20) days from the mailing date of the
opening notice, and must, if it indicates only a desire for modification, clearly specify the
modification desired.

21.3 Issues. The issues, as formed by notice and counter notice, as above specified, shall
be the only subjects open for discussion and agreement during the course of negotiation
or collective bargaining had during the continuance of this Agreement.

CVS HEALTHHEALTH GUILD FOR PROFESSIONAL
PHARMACISTS
By: KATHERINE LEV By: CLAUDIA MYLES
Date: Date:
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A)

B)

APPENDIX A
SCHEDULE OF SALARY RATES

Minimum Rate Effective March 29, 2015: $62.90

Minimum Across the Board Increase schedule:

MARCH 29, 2015 MARCH 27, 2016 MARCH 26, 2017

1.45 cents 1.40 cents 1.40 cents

Pharmacists hired or promoted into the minimum rate with less than one year in position at
the time of the scheduled increases above, will receive their increase on a prorated basis.

**Company may start above minimum rate any full-time or part-time pharmacist at its sole
discretion if it deems appropriate.

The Employer will provide, maintain, and administer, in full force and effect, its bonus

program for pharmacists, as it may be changed, altered or amended from time to time during
the term of this Agreement or any extension thereof.

-4 -



LETTERS OF UNDERSTANDING

EXCEPTION STORE LOCATIONS

The Employer shall have the right to increase wage rates above the current contractual
wage rate in order to properly staff licensed pharmacies located within a location the
Employer has determined as an exception. Exception stores may be designated due to
staffing needs, volume, or other conditions determined by the Employer.

Overnight shift and other shifts may be considered as separate entities.
The following understandings and limitations shall apply:

a. All pharmacists at said location shall be paid the higher wage rate as determined
by the Employer. Pharmacists paid at rates higher than the contractual
wage rate shall only maintain said higher rate while working in a pharmacy
designated as a Exception store location. Upon transfer to another
licensed pharmacy outside the Exception store location, the pharmacist's
wage rate shall be reduced to the contractual wage.

a. Whenl/if the geographic location is no longer designated as a Exception store
location by the Employer, the wage rate for pharmacists working in the
licensed pharmacy within said location will be red circled. A pharmacist
whose red circle rate exceeds the contractual rate shall not be eligible for
an annual wage increase, except that red circle rates will be eliminated
when the contractual wage rate equals or exceeds a pharmacist's red
circled rate.
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CASUAL PHARMACIST

This is to confirm our understanding of new section 5.3.3 regarding Casual
Pharmacists. With the written agreement of the Guild, on an individual store basis, the
Employer may place Casual Pharmacists who are needed to work on a regular Saturday
or Sunday schedule, provided that other pharmacists who are assigned to such stores do
not have their hours reduced and/or assigned to a second location as a direct result.

It is further understood and agreed that the Employer is not waiving its rights under
Section 20.
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OVERTIME REGULATIONS

In the event that California regulation, interpretation, legislation or ruling by a court of
competent jurisdiction allows Pharmacists to be exempt from the daily or weekly overtime
provision of the Industrial Welfare Commission, the current Agreement will be modified to
reflect that the Employer will pay overtime at the rate of one and one-half time the straight
time hourly rate of pay for all hours worked in excess of eighty (80) in a Employer
established consecutive two (2) week pay period.

In the event that California regulation, interpretation, legislation or ruling by a court of
competent jurisdiction allows modifications from the daily overtime provisions of the
Industrial Welfare Commission, the current Agreement will be modified to reflect those
modifications. However, the Employer will pay overtime at the rate of one and one-half time
the straight time hourly rate for all hours worked in excess of forty (40) hours per week.

AMENDMENT

This agreement is subject to amendment, alteration or addition only by subsequent written
agreement between and executed by the Employer and the Guild. The waiver of any
breach, term or condition of this agreement by either party shall not constitute a precedent
in the future enforcement of any such term or condition.

CVS HEALTH GUILD FOR PROFESSIONAL
PHARMACISTS

By: KATHERINE LEV By: CLAUDIA MYLES
Date: Date:
APPENDIX B
TO: Pharmacy Supervisors, Pharmacy Managers, Store Managers, and
Pharmacists in Regions 54, 60, 65, and 72
FROM: Michael D. Squire, Area 14 Human Resources Director
RE: Pharmacist Rest Periods
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| would like to review and reiterate specific components of the Meal and Rest Period

Policy for Non-Exempt California Colleagues as they apply to non-exempt

Pharmacists. A copy of this policy is attached.

All non-exempt Pharmacists are authorized and permitted to take a paid rest break of at

least 10 minutes in duration during each four (4) hours, or major fraction thereof, that they

work. If the Pharmacist’s total daily work time is less than 3.5 hours, however, no paid

rest break is required. Non-exempt Pharmacists who work a shift of six (6) to ten (10)

hours are permitted to take two paid rest breaks. Rest breaks may not be combined with

each other or added to a meal period and should be taken in the middle of each four (4)

hour work period insofar as is practicable.

Due to the nature of the pharmacy operations and the work performed by the Pharmacist,

it is important that Pharmacists adequately plan to ensure they are able to take their

authorized rest breaks with minimal impact to patient expectations.

- When the pharmacy is staffed with more than one Pharmacist, those Pharmacists are
expected to work with one another to take their authorized rest breaks at the most
appropriate times, within the guidelines above.

- When a pharmacy is staffed with only one Pharmacist, that Pharmacist is expected to
plan accordingly and recognize appropriate opportunities to take his/her authorized
rest break(s), within the guidelines above. The Pharmacist is permitted to leave the
Pharmacy temporarily to take his/her authorized rest break(s), in accordance with the
California Code of Regulations, 176 CA ADC § 1714.1, a copy of which is attached.

If a Pharmacist in either circumstance is required by their Pharmacy Manager or a
member of store management, or in the event of a patient emergency, to return to the
pharmacy prior to the completion of their authorized rest break, the Pharmacist is
expected to retake their entire rest break at the most appropriate time, within the
guidelines above.

CVS Health is committed to ensuring that all non-exempt Pharmacists are authorized and
permitted to take required rest breaks. As such, a Pharmacist will not be subject to
retaliation for compliance with this policy. If a Pharmacist is not permitted to take an
authorized rest break by their Pharmacy Manager or a member of store management, the
Pharmacist should immediately notify their Pharmacy Supervisor. If a Pharmacist feels
that they have been subject to retaliation for taking an authorized rest break, the
Pharmacist should immediately notify their HR Business Partner or Employee Relations
Manager.

If you have any questions regarding the Meal and Rest Period Policy for Non-Exempt
California Colleaques, please do not hesitate to contact your Pharmacy Supervisor or
HR Business Partner.

California Stores Only: Meal & Rest Period Policy For
Non-Exempt CA Colleagues
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l. Meal Periods

All California non-exempt colleagues who work 5 hours in a shift are entitled to an unpaid,
uninterrupted off-duty meal period of at least 30 minutes. The only exceptions to this rule
are those included in this policy. Colleagues may leave the store during a meal break.
The meal period must begin before the 5th hour of work. If a non-exempt colleague works
more than 10 hours during a shift, he/she is entitled to a second off-duty 30-minute meal
break beginning no later than 5 hours after the end of the first meal break.

A. Scheduling

Store managers and Pharmacists are responsible for scheduling all non-exempt
colleagues for required meal periods. Colleagues are responsible for taking their meal
breaks as scheduled unless otherwise directed by their Manager on Duty.

B. Timing

A non-exempt colleague must begin his/her meal period no later than the end of the fifth
hour of his/her shift. For example, if a colleague begins work at 8:00 a.m., the meal
period must begin no later than 1:00 p.m. Non-exempt colleagues should not work more
than 5 hours straight without taking a 30-minute off-duty meal period. In addition, the
meal period must be taken late enough in the shift so that the working period following
the meal period does not exceed 5 hours (except during shifts exceeding 10 hours). For
example, if a shift ends at 6:30 p.m., the colleague’s meal period should not end any
earlier than 1:30 p.m.

Examples for shifts of less than 10 hours:

If the shift is: 7:00 AM — 3:00PM The meal period must be taken NO LATER THAN:
12:00PM and the meal period must end NO EARLIER THAN: 10:00AM

If the shift is: 8:00AM — 5:00PM The meal period must be taken NO LATER THAN:
1:00PM and the meal period must end NO EARLIER THAN: 12:00 PM

A meal period must last for a full 30 minutes. Once a colleague has punched out to begin
his/her meal period, the time clock will not allow the colleague to punch back in less than
30 minutes later without a manager override. Colleagues may not under any
circumstances perform any work until they have punched in, regardless of whom asks
them.

C. Waivers

A colleague may voluntarily waive the meal period for shifts in which he/she works up to 6
hours. Colleagues who choose to waive this meal period must inform the store manager
of the waiver before missing any meal breaks and then elect a waiver through SMART
with the manager present. A colleague may not waive the first meal break if his/her shift
is more than 6 hours.

A colleague may voluntarily waive the second meal period during a shift in which the
colleague works more than 10 hours if (a) the colleague works no more than 12 hours,
and (b) he/she took the first meal break in a timely manner. Colleagues who choose to
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waive the second meal period must inform the Store Manager of the waiver before
missing any meal breaks and then elect a waiver via SMART with the Manager present.

Waivers will be in effect until revoked by the colleague. A colleague may revoke the
waiver at any time by informing the Manager on Duty of the revocation and electing a
revocation through SMART with the Manager present. The revocation will become
effective on the next calendar day following the election.

D. Special Rules for Pharmacists

If a pharmacist is the only pharmacist on duty, the nature of the pharmacy operations and
the work performed by the pharmacist may prevent the pharmacist from taking a meal
period in which she/he is relieved of all duty. However, pharmacists are required to take
meal breaks in accordance with this policy when there is more than one pharmacist
scheduled.

Il. REST PERIODS

All non-exempt colleagues are authorized and permitted to take a paid 10-minute rest
break during each 4 hours or major fraction of 4 hours that they work. If the colleague’s
total daily work time is less than 3.5 hours, however, no rest break is required.
Colleagues who work shifts of 6 to 10 hours are permitted to take two paid 10-minute rest
breaks. Rest breaks shall be provided in the middle of each 4-hour work period insofar as
is practicable. Rest breaks may not be combined with each other or added to a meal
period.

lll. Colleague Responsibilities Colleagues

are responsible for:

* Speaking to their manager if they have not been scheduled for a meal break during a shift
in which they have been scheduled to work 5 or more hours;

* Taking their full scheduled meal breaks in accordance with this policy unless specifically
told by the Manager on Duty to skip the scheduled meal break due to unavoidable
operational needs or in accordance with the special rules for pharmacists;

« Alerting the Manager on Duty if it appears that they will not be able to take a meal period
or desired rest period in accordance with this policy;

» Keeping any meal break waivers up-to-date; and

* Punching out for meal breaks and punching in before returning to work.

IV. CONSEQUENCES OF NON-COMPLIANCE

CVS Health colleagues are entitled to be paid for all hours worked and to be provided
with all required meal and rest periods. Therefore, it is critical that non-exempt colleagues
and Store Management strictly comply with this policy. If a colleague fails to comply with
this policy, he/she may be subject to disciplinary action, up to and including termination.
Managers who fail to provide meal or rest breaks, fail to schedule appropriately for meal
or rest breaks, or fail to pay colleagues for all hours worked may be subject to discipline,
up to and including termination.
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V. QUESTIONS AND COMPLAINTS

Colleagues may bring any questions regarding their meal or rest period rights to the
attention of their supervisor or, if they prefer, the Human Resources Department. Store
Managers, Pharmacists and Field Managers do NOT have the authority to alter this
policy. If a colleague is told that he/she is not entitled to meal or rest breaks as set forth
under this policy, the colleague should contact the Human Resources Department
immediately.

16 CA ADC § 17141

§ 1714.1. Pharmacy Operations During the Temporary Absence of a Pharmacist.
This section is to ensure that pharmacists are able to have duty free breaks and meal
periods to which they are entitled under Section 512 of the Labor Code and the orders of
the Industrial Welfare Commission, without unreasonably impairing the ability of a
pharmacy to remain open.

(a) In any pharmacy that is staffed by a single pharmacist, the pharmacist may leave
the pharmacy temporarily for breaks and meal periods pursuant to Section 512 of the
Labor Code and the orders of the Industrial Welfare Commission without closing the
pharmacy and removing ancillary staff from the pharmacy if the pharmacist reasonably
believes that the security of the dangerous drugs and devices will be maintained in his or
her absence.

If in the professional judgment of the pharmacist, the pharmacist determines that the
pharmacy should close during his or her absence, then the pharmacist shall close the
pharmacy and remove all ancillary staff from the pharmacy during his or her absence.

(b) During the pharmacist's temporary absence, no prescription medication may be
provided to a patient or to a patient's agent unless the prescription medication is a refill
medication that the pharmacist has checked, released for furnishing to the patient and
was determined not to require the consultation of a pharmacist.

(c) During such times that the pharmacist is temporarily absent from the pharmacy,
the ancillary staff may continue to perform the non-discretionary duties authorized to
them by pharmacy law. However, any duty performed by any member of the ancillary
staff shall be reviewed by a pharmacist upon his or her return to the pharmacy.

(d) During the temporary absence of a pharmacist as authorized by this section, an
intern pharmacist may not perform any discretionary duties nor otherwise act as a
pharmacist.

(e)  The temporary absence authorized by this section shall be limited to the minimum
period authorized for pharmacists by section 512 of Labor Code or orders of the
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Industrial Welfare Commission, and any meal shall be limited to 30 minutes. The
pharmacist who is on break shall not be required to remain in the pharmacy area during
the break period.

() The pharmacy shall have written policies and procedures regarding the operations
of the pharmacy during the temporary absence of the pharmacist for breaks and meal
periods. The policies and procedures shall include the authorized duties of ancillary staff,
the pharmacist's responsibilities for checking all work performed by ancillary staff and the
pharmacist's responsibility for maintaining the security of the pharmacy. The policies and
procedures shall be open to inspection by the board or its designee at all times during
business hours.

(9) For the purposes of this section, ancillary staff includes: an intern pharmacist, a
pharmacy technician, non-licensed personnel as defined in Section 1793.3 of Title 16 of
the California Code of Regulations and a pharmacy technician trainee as defined in
Section 4115.5(a) of the Business and Professions Code.

Note: Authority cited: Sections 4005, 4115 and 4116, Business and Professions Code.

Reference: Sections 4009, 4115, 4115.5 and 4116, Business and Professions Code; and
Sections 512 and 1186, Labor Code.
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