
Employment Services - Employers  

2016 Annual Satisfaction Survey 

 

Name (Optional)____________________________________ Date ____________________________ 

Providing your name enables us to follow up with you regarding this survey. 
 

Our annual survey allows you to express satisfaction or concerns about the program.  Your feedback on our annual 

survey is critical in helping us improve our service to you and to the individuals and families we serve.  
 

Please complete this survey and return to #170 – 7000 Minoru Blvd, Richmond BC V6Y 3Z5. 

This survey is also available on our website at www.rscl.org/surveys  

 

1. Please describe your satisfaction with your 

involvement with the Employment Services 

staff team. 

 

Very 

Satisfied 

 

Satisfied 

 

Neutral 

 

Dissatisfied 

Very 

Dissatisfied 
N/A 

2. The Employment Services staff team 

listened when you had concerns or made 

requests. 

 

Very 

Satisfied 

 

Satisfied 

 

Neutral 

 

Dissatisfied 

Very 

Dissatisfied 
N/A 

3. Please describe your satisfaction with the 

employee that you hired through the 

employment services program. 

Very 

Satisfied 

 

Satisfied 

 

Neutral 

 

Dissatisfied 

Very 

Dissatisfied 
N/A 

4. To what extent was the employee trained 

(by the RSCL Employment Services Team) 

to meet your job expectations? 

 

Very 

Great 

Extent 

 

Great 

Extent 

 

Moderate 

Extent 

 

Small 

Extent 

 

No 

Extent 

 

N/A 

 

Comments  

 

 

 

 

 

 
 

 

 

 

 

 

 

 

Thank you for taking the time to answer these questions 


