
A street address is required to receive your rebate. For promotional questions and general terms and conditions call:

toll free (800) 504-2007 or email at rebates.bpo@hp.com

HP “Printing Services Made Simple” Rebate
Offer valid on purchases made between February 1, 2008 and April 30, 2008

*This offer may not be combined with any other promotional or discount offers or special pricing such a government/education pricing, big deal pricing or volume discounts.

Discount offers may not be combined. This offer may not be combined with HP Financial Services promotional lease offers.*this offer may be combined with the standard HP

Trade in and HP recycling programs. *Claim documents must be postmarked within 30 days of invoice date. (Invoice Date will be considered the Purchase Date)

HP reserves the right to qualify or disqualify a customer as a Business, Personal Use, Government or Educational Customer.

250250$$
mail-in rebatesmail-in rebates

Up toUp to Purchase a qualifying Installation and/or 3 Year Next Day Onsite

HP Care Pack Service and receive the maximum rebate amount.

HP Care Pack service Care

Pack

Model

Care Pack

Mail-In

Rebate

HP LaserJet MFP HP LaserJet

MFP Model

3 Year Next Day Onsite Care Pack

Service

UF005E $75 M3027 MFP series CB416A/CB417A

3 Year Next Day Onsite Care Pack

Service

UE685E $75 M3035 MFP series CB414A/CB415A

3 Year Next Day Onsite Care Pack

Service

H7668E $75 M4345 MFP series CB425A/CB426A

CB427A/CB428A

3 Year Next Day Onsite Care Pack

Service

UE670E $125 M5035 MFP series Q7829A/Q7830A

Q7831A

3 Year Next Day Onsite Care Pack

Service

HC113E $125 CM4730 MFP series CB480A/CB481A

CB482A/CB483A

3 Year Next Day Onsite Care Pack

Service

H4597E $200 9500 MFP C8549A

3 Year Next Day Onsite Care Pack

Service

H7685E $200 9040/9050 MFP Series Q3726A Q3728A

Installation with Network Setup Care

Pack Service

U2010E $50 M3027 M3035 M4345

CM4730 MFP series

CB416A/CB417A

CB414A/CB415A

CB425A/CB426A

CB427A/CB428A

CB480A/CB481A

CB482A/CB483A

Installation with Network Setup Care

Pack Service

U2014E $50 M5035 MFP series,

Color LaserJet 9500

MFP series, 9040/9050

MFP series.

Q7829A/Q7830A

Q7831A/C8549A

Q3726A/Q3728A

QUALIFYING CARE PACK SERVICE MATRIX

Purchase: Customer must purchase or lease qualifying HP
Installation and/or 3 Year Next Day Onsite Care Pack Services during

the Promotional Period.

Submit: a) A completed and signed claim form that is postmarked and
received within the 45 days of the purchase date.
b) Indicate the serial number(s) of the HP Care Pack Service and the
associated Printer(s) serial number on the claim form as required.

c) Attach the original or copy of proof of purchase (invoice(s) /
receipt(s) for the eligible Care Pack Service model(s). Please circle the

purchase prices on the invoice.

d) Attach a photocopy of the HP Care Pack Services Certificate.
(visit www.hp.com/go/lookuptool to get your certificate)

Receive: Your rebate check(s) equal to amount indicated above.
Please allow 6 to 8 weeks from time the claim is received by HP to

receive your rebate check.

HP IS NOT REPONSIBLE FOR ANY CLAIMS LOST, DAMAGED,
OR DELAY IN TRANSIT.
LIMIT ONE (1) REBATE PER CARE PACK SERVICE SERIAL

NUMBER.

LIMIT TWO (2) REBATES PER PERSONAL USE CUSTOMER OR

HOUSEHOLD ADDRESS.

UP TO 20 (TWENTY) REBATES PER BUSINESS, GOVERNEMT

AGENCY OR EDUCATIONAL INSTITUTION.

Mail To: HP BPO Rebates
HP Printing Services Made Simple, CODE# CPS1
Call Box 7000
Aguadilla, Puerto Rico 00605-9000



HP Total Care PSG Promotion Rebate
Offer valid on purchases made between November 1, 2007 and December 31, 2007

HP “Printing Services Made Simple” - Rebate Claim Form
Offer valid on purchases made between February 1, 2008 and April 30, 2008

Please check ONE of the boxes for your claim type:

Business Customer
A BUSINESS CUSTOMER IS DEFINED AS MEETING

THE FOLLOWING CRITERIA:

*U.S. or CANADA RESIDENT

*PURCHASES OR LEASES QUALIFYING PRODUCTS

FOR BUSINESS USE AND NOT FOR HOUSEHOLD

PURPOSES OR FOR RESALE

*IS NOT AN EDUCATION, FEDERAL, SATATE OR

GOVERNMET ORGANIZATION

*REBATE CHECKS WILL BE ISSUED IN THE NAME OF

THE BUSINESS ONLY.

Personal Use Customer
A PERSONAL CUSTOMER IS DEFINED AS MEETING THE

FOLLOWING CRITERIA:

*U.S. or CANADA RESIDENT

*PURCHASES OR LEASES QUALIFYING PRODUCTS FOR

PERSONAL OR HOME OFFICE USE AND NOT FOR SALE

*IS NOT COMMERCIAL BUSINESS, EDUCATION,

FEDERAL, STATE OR LOCAL GOVERNMENT

ORGANIZATION

*REBATE CHECKS WILL BE ISSUED IN THE NAME OF

THE INDIVIDUALWHO IS CLAIMING ONLY

Government Customer
A GOVERNMENT CUSTOMER IS DEFINED AS

MEETING THE FOLLOWING CRITERIA:

*LEGALLY IDENTIFIED FEDERAL, STATE OR LOCAL

GOVERNMENT ORGANIZATIONSWITHIN THE U.S. or

CANADA

*REBATE CHECKS WILL BE ISSUED IN THE NAME OF

THE GOVERNMENT ORGANIZATION ONLY.

Education Customer

AN HP AUTHORIZED RESELLER IS DEFINED AS MEETING THE FOLLOWING CRITERIA:

*SIGNATORY TO THE HP U.S. OR CANADA BUSINESS DEVELOPMENT PARTNER

AGGREMENT, CURRENTLY IN GOOD STANDING, WITH A VALID OUTLET NUMBER.

HP Authorized Reseller claiming for Government or Education
Customers

CLAIMANT INFORMATION (REQUIRED) / CHECK PAYMENT INFORMATION

I have read, understand and agree to the terms and conditions of
the HP Printing Services Made Simple Promotion.
Claimant Signature Date

Email Address Code #

Phone Fax

City State Zip

Street Address

Company Name Title

First Name Last Name

Please complete the information requested below.

If you are a reseller, you must complete the information requested below:

Reseller Signature (Required)

Outlet ID (Required) Code#

Email Address

Phone Fax

City State Zip

Street Address

Company Name Title

Please check all that apply:
Sold to: Government _____Federal_____State _____County _____City _____Other, please specify

Education _____Higher Ed _____K-1 _____Other, please specify
Leased to: Government _____Federal _____State _____County _____City _____Other, please specify

Education _____Higher Ed _____K-1 2 _____Other, please specify

Business or Personal Use Customer
First Name Last Name

CUSTOMER INFORMATION

Resellers: if you are claiming on behalf of an End User,

please provide that customer’s information here.
Please Read General Terms and Conditions for more information.

AN EDUCATION CUSTOMER IS DEFINED AS

MEETING THE FOLLOWING CRITERIA:

*HIGHER EDUCATION INSTITUTIONS AND SCHOOLS

(K-12), BOTH PUBLIC AND PRIVATE, WITHIN THE U.S.

or CANADA

*REBATE CHECKS WILL BE ISSUED IN THE NAME OF

THE EDUCATIONAL INSTITUTION ONLY

Qualifying HP Care Pack Service Rebate

Purchase of Lease Date

(from invoice)
HP Printer Model HP Printer Serial #

If more space is required please attached a separate piece of paper to this form.

HP Care Pack Model #
(Installation service)

HP Care Pack Serial #
(Installation service)

HP Care Pack Model #
(Next Day Onsite)

HP Care Pack Model #
(Next Day Onsite)



HP “Printing Services Made Simple” Rebate
Offer valid on purchases made between February 1, 2008 and April 30, 2008

GENERAL TERMS AND CONDITIONS:

Offer good on purchases made between February 1, 2008 and April 30, 2008. Product(s) purchased before or after these dates are not eligible for this offer.
Purchase date is determined by invoice or receipt date. Offer not valid with other HP offers unless otherwise specified by those offers. Offer valid only on
new HP Care Pack Service model(s). Offer is limited to product on hand and NO substitutions with other products are eligible. Products purchased and
subsequently returned for refund are not eligible for rebate; said submissions may be considered fraudulent. Keep copies of materials submitted: originals
become HP property and will not be returned. Please allow 6 to 8 weeks for receipt of check. HP reserves the right to request additional information
regarding this claim. False information disqualifies this claim, making it subject to review under U.S. Postal Regulations or Canadian Law. Violators may be
prosecuted. Only purchases made by an end-user customer or a commercial business in the United States or Canada are valid. This offer is not open to
U.S. territories. Purchases by internal HP orders are ineligible. Offer void where prohibited, taxed or restricted by law. If you have any questions regarding
this offer, please call (800) 504-2007 Monday through Friday between 8:00a.m. and 5:00p.m. CST. Limit ONE (1) rebate per Care Pack Service serial number.
Up to 20 (twenty) rebates per business, government agency or educational institution. Limit TWO (2) rebates per personal use customer or household
address. Mail rebate to: HP BPO Rebates, HP PRINTING SERVICES MADE SIMPLE CODE # CPS1 , Call Box 7000, Aguadilla, Puerto Rico 00605-9000.

HP AUTHORIZED RESELLERS CLAIMING PROCESS ON BEHALF OF CUSTOMERS

a) HP Authorized Resellers should claim on behalf of their Public Sector and leasing customers where the reseller has given the rebate to the customer upfront,
at the point of purchase.

b) HP Authorized Reseller indicates whether purchaser is a Government or Education Customer.

HOW TO CLAIM (ONLY FOR HP AUTHORIZED RESELLERS):

Individual Resellers:
1) The HP Authorized Reseller submits a
completed and signed claim form that is
postmarked and received by HP within 30 days of
the invoice date. Resellers may obtain a claim
form through the HP Partner Portal, Imaging and
Printing Promo Engine: www.hp.com/partners/us
2) Indicate the serial number(s) of the HP Care
Pack Service(s) and the associated Printer(s)
serial number and Printer Model number on the
claim form as required.
3) Attach an original or copy of invoice(s) for the
eligible service model(s) purchased or leased
within the promotional time frame. Please circle
the eligible service model(s). The invoice also
clearly reflect the amount of rebate/discount to
the customer at the point the purchase or lease
was completed. Please circle the price(s) on the
invoice.

Resellers Bulk Claim:
The HP Authorized Reseller prepares a monthly
Sales Out report which includes all of the following:
1.Qualifying service model(s) where the rebate was
extended to the customer
2.Quantity of qualifying service model(s) sold
3.Date Sold
4.HP Care Pack model number
5.HP Care Pack Serial number and associated HP
Printer Serial number and Printer model #
6.Dollar amount of rebate given
7.Final Transaction Price
8.Reseller’s invoice number
9.End-user/Customer’s name and address
10.HP Authorized Reseller’s business name and
contact information
b. HP Authorized Reseller retains original receipts
and information. HP reserves the right to request
original receipts and other supporting information.

Leasing:
a. Leases, when through HP Financial Service,
must be:
1. For all customers except for Federal
Government Customers, the total transaction
size must be greater than U.S. $349.
2.For Federal Government Customers, total
transaction size must be greater than U.S.
$50,000.
3.Subject to Terms and Conditions of HP
Financial Service leases. Please go to
www.hp.com/go/hpfinancialservices for more
information.
4.Promotional lease offers (such as 0% leasing)
are not combinable with HP Printing Services
Made Simple.
b. For all other leases, additional Terms and
Conditions may apply. Please refer to your
lease agreement.


