
E048 Becoming an “Askable” Parent WHAT:
Children who aren’t getting answers from their parents will go
somewhere else. What is an “ askable parent? Becoming recep-
tive. Developing skills in honesty and directness. Arming yourself
with information and understanding “ TMI” . WHEN TO USE:
Client counseling sessions. EAP waiting areas, health fairs.

E047 The Art of Giving Feedback WHAT: The
art of giving feedback to others; focusing on behavior, not
personalities; what to say, how you say it; the sandwich
technique; when others resist; when feedback doesn’t fit;
keeping egos out of feedback. WHEN TO USE: Team
building, client sessions, off-site retreats, conflict resolution. 

E046 Aging Gracefully WHAT: Embracing the
present; accepting limitat ions without eliminat ion;
moderat ing versus giving up on things you love; being
an opt imist; new hobbies; taking care of yourself ; t ips
on enjoying life; not looking back; much more. WHERE
TO USE: Client sessions, brown-bag luncheons.

Repro-Editable™

Fact Sheets

Compelling and attractively

designed, these editable fact

sheets give people the informa-

tion they need to deal w ith issues like aging, being a

better parent, coping w ith divorce and more. And,

whether you use them in counseling, wait ing rooms,

team building program, seminars or other sett ings,

they posit ion your workplace program as the go-to

source for help.

Clear, Well Writ t en Answ ers t o Some of  Life’s Biggest
Problems t o Help You Be t he One People Turn t o
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Repro-Editable™ Fact Sheets for Employees

E046 – E060 Repro-Editable™

Fact Sheets for Employees.....................................................$17 each

E500 All 15 Repro-Editable™

Fact Sheets for Employees (SAVE $58) ................................$197

Fact sheets come on one CD in MS Publisher, MS Word, and a PDF along
with a reproducible hard copy in a top-loading sheet protector, and a plastic
storage case. You can customize the fact sheets by adding your EAP name
and phone number. E-mail them, create your own PDFs, or put them on a
password protected Web site. Use them in wait ing rooms, at health fairs, at
client sessions and orientations, on bulletin boards.

Each Fact  Sheet  $17. Each Group $197 (Save $58) Buy Seven Groups— Get  t he 8t h Group FREE!Each Fact  Sheet  $17. Each Group $197 (Save $58) Buy Seven Groups— Get  t he 8t h Group FREE!

Buy All 8 Groups

for the Price of 7!

Save nearly $200!

ALL PROGRAMS AND PRODUCTS COMPLETE WITH 100% MONEY-BACK GUARANTEE!

1-800-626-4327 | FAX 1-843-884-0442       VISIT www.WorkExcel.com



E049 Before You Quit Your Job WHAT:
Avoiding overreact ion to conf lict ; the right  reasons
to quit ; considering the consequences of  quit t ing a
job; being professional in let t ing go; not  burning
bridges; more. WHERE TO USE: Counseling and
individual client  sessions, wait ing rooms. 

E050 Respecting Generational
Differences WHAT: “ Ageism”  and its cost ; at t i-
tudes and values of  dif ferent  generat ions-- boomers,
X, Y and beyond; why we can’t  get  along, and how
to start  making it  happen. WHERE TO USE: Conf lict
resolut ion, individual sessions, brown-bag seminars.

E051 Compulsive Gambling is a Bad
Deal WHAT: What is compulsive gambling; why
people become gamblers. Am I at risk? Self-diagno-
sis, signs and symptoms. Treatment and recovery of
compulsive gambling addict ion. WHEN TO USE:
Individual counseling, health fairs, family counseling.

E052 Effective Time Management for
Supervisors WHAT: Supervisors who manage
t ime well w in the management  game. Loads of
t ips, “ building in”  t ime, priorit izing, delegat ing,
set t ing goals, minimizing meet ings, knowing
when to take a break. WHERE TO USE: Clients
sessions, t raining supervisors, small group work.

E053 Coming Back Home WHAT: Managing
the emot ional build-up of  coming home f rom; t ransi-
t ions; expectat ions; get t ing back to normal life; Ten
powerful t ips for families and key issues of  reunit ing.
WHERE TO USE: Family sessions, group work, health
fairs, wait ing rooms.

E054 Coping with a Crisis WHAT: Crisis versus
trauma. Definition and “ what works”  in managing crises.
Is it a crisis? Staying mobilized. Steps for coping.
Managing disruption. Keeping structure in your life.
Decision making. Signs that crisis is affecting you. WHERE
TO USE: Counseling sessions. Groups.

E055 Coping with Divorce WHAT: Emotions
and loss; legalit ies; avoiding unnecessary conf lict ;
seeking support; taking care of yourself ; refocusing
your energy; avoiding unhealthy coping behaviors;
forgiving yourself . Moving forward. WHEN TO USE:
Client sessions, counseling, wait ing rooms.

E056 When You’ve Been Disciplined at
Work WHAT: Discipline isn’t punishment; causes of
employee discipline; what to do; how to respond; seeing
an opportunity for change; why the employer isn’t the
“ bad guy” ; responding with the right att itude; using the
EAP. WHEN TO USE: Individual counseling sessions

E057 Managing Caregiver Stress! WHAT:
Caregivers are special, but  have important  needs.
Types of  st ress; caregiver needs; avoiding denial of
needs; support  of  caregivers; when you need help;
what  works! ; what  doesn’t  work! ; counseling; t ips.
HERE TO USE: Counseling, wait ing rooms.

E058 Taking Initiative On the Job
WHAT: Why init iat ive is powerful--and it ’s f ree!
What is init iat ive; why you don’t  take init iat ive;
proact ive init iat ive vs. init iat ive out  of  fear.
Spot t ing opportunit ies for init iat ive; the payoffs
for everyone. WHEN TO USE: Wait ing rooms;
team building.

E059 Eldercare Across the M iles
WHAT: Stressors faced by employees with long-
distance eldercare responsibilit ies; t ips for care-
givers and family; mistakes and missteps of family
members; what elderly persons should do;
resources. WHEN TO USE: Counseling sessions,
brownbag presentat ions.

E060 Preventing Identity Theft WHAT:
Keeping personal informat ion secure. Monitoring
credit  properly; shredding and protect ing; guard-
ing your SSN; responding to mail and e-mail solici-
tat ions; password problems; credit  bureaus;
responding to suspicious act ivity. WHEN TO USE:
Wait ing rooms, seminars.
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Each Fact  Sheet  $17. Each Group $197 (Save $58) Buy Seven Groups— Get  t he 8t h Group FREE!Each Fact  Sheet  $17. Each Group $197 (Save $58) Buy Seven Groups— Get  t he 8t h Group FREE!

$17 each -
or save $58 and
buy all for $197!
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PREVIEW PURCHASE
ITEM  # DESCRIPTION ONLY? PRICE TOTAL

_________________________________________________________________________________________________________________

_________________________________________________________________________________________________________________

_________________________________________________________________________________________________________________

_________________________________________________________________________________________________________________

_________________________________________________________________________________________________________________

_________________________________________________________________________________________________________________

_________________________________________________________________________________________________________________

_________________________________________________________________________________________________________________

_________________________________________________________________________________________________________________

_________________________________________________________________________________________________________________

_________________________________________________________________________________________________________________

_________________________________________________________________________________________________________________

_________________________________________________________________________________________________________________

Name____________________________________________________

Job Tit le __________________________________________________

Company _________________________________________________

Address __________________________________________________

________________________________________________________

City_______________________________  State/Prov. _____________

Zip/Postal Code ____________________________________________

Daytime Phone_____________________________________________

Fax______________________________________________________

E-mail ___________________________________________________

Web Site _________________________________________________

DFA PUBLISHING & CONSULTING, LLC    • PO BOX 2006    • MT. PLEASANT, SC 29465

Name _____________________________________________________

Job Tit le ___________________________________________________

Company __________________________________________________

Address ___________________________________________________

City_______________________________ State/Prov. _______________

Zip/Postal Code______________________ Country _________________

ORDERED BY: SHIP TO: (Complete only if different)

Fax This Order Form Securely to 843-884-0442

WE GUARANTEE that

every product in this catalog

will be easy and exciting to

use. They will

revolutionize

your ability

to reduce

behavioral

risk, and

improve workplace

relationships among employ-

ees and management. If not,

we will refund your payment,

no questions asked.

Request  up to 
3 f ree hot  mugs 
for your staff . 
FREE for paid 
orders over $750.

Number of mugs: _____________

– (                    )

Merchandise Total $______________

SC Business Only
Add 7.5% sales tax $______________

Shipping/Handling*
SEE BELOW $______________

ORDER TOTAL $______________

U.S. Dollars

PAYM ENT M ETHOD

Charge to:    ■■ Visa     ■■ MasterCard     ■■ American Express     ■■ Discover     ■■ Bill Me

Purchase Order #_______________________________________________________

Card Number _______________________________________ Exp. Date __________

Three Digit CVC on Back for Visa/MC _________

Signature ____________________________________________________________

We ship U.S. Postal Service Priority with Signature Guarantee.   * Shipping/Handling is $15. AK / HI / Outside USA add $20.

Back Page Bundle or Other Discounts

Add Logo (Number of  programs x $25)
Email your logo artwork to publisher@workexcel.com

Free Product Preview Information and Agreement
Previewed products are sent for 60 days. We will send an optional
invoice in case you wish to make a purchase. If you decide not to make
a purchase, return the product in the same condition you received it using
the FREE UPS Return Label enclosed. You agree not to copy, store, or in any
way retain information from a previewed product that you return. (At our sole
discretion we may be unable to honor some requests for free product previews.)

FREE 

PREVIEW

ALL PROGRAMS AND PRODUCTS COMPLETE WITH 100% MONEY-BACK GUARANTEE!

1-800-626-4327 | FAX 1-843-884-0442       VISIT www.WorkExcel.com


