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Systems Integration: Market Research Report

This report analyzes the worldwide markets for Systems Integration in US$ Million by the following Product
Segments: Deployment, Integration, and Application Development.

The report provides separate comprehensive analytics for the US, Japan, Europe, Asia-Pacific, and Rest of
World.

Annual estimates and forecasts are provided for the period 2009 through 2017.
Also, a six-year historic analysis is provided for these markets.

The report profiles 133 companies including many key and niche players such as Accenture Plc, Atos
Origin SA, BT Global Services Ltd., Cap Gemini Group, Computer Sciences Corporation, Fujitsu Limited,
Hewlett-Packard Company, Hitachi Ltd., IBM Corporation, Indra Sistemas, S.A, Infosys Ltd., Lockheed
Martin Corporation, LogicaCMG plc, NEC Corporation, Northrop Grumman Corporation, Oracle
Corporation, SAP AG, Science Applications International Corporation, Tata Consultancy Services Limited,
T-Systems Limited, and Wipro Limited.

Market data and analytics are derived from primary and secondary research.

Company profiles are primarily based upon search engine sources in the public domain.

INTRODUCTION, METHODOLOGY & PRODUCT DEFINITIONS

Study Reliability and Reporting Limitations
Disclaimers

Data Interpretation & Reporting Level
Quantitative Techniques & Analytics
Product Definitions and Scope of Study

Il. EXECUTIVE SUMMARY
1.INDUSTRY OVERVIEW

Ensuring Integration in Heterogeneous IT Environment: A Necessity

Key Noteworthy Trends

Importance of Application Integration Magnifies Business Case for Integration Solutions
Implications for Integration

Systems Integration in Service Oriented Architecture (SOA) Spiral in Demand
Competition in the SOA Integration Services Market

Table 1. Number of SOA Integration Projects by Service Provider in North America (2008)
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Higher Application Software Sales To Result in Increased S| Revenues

Integration as a Service (laaS) Marks the Rise of a New Business Model

Growing Inclination Towards SaaS Based Enterprise Application Software Drives laaS
Opportunity Indicators

Table 2. World Market for Software-As-A-Service (SaaS) in the Enterprise Application Software Market
(EAS) (2010): Breakdown of Revenues in US$ Million by Segment — Content, Communications &
Collaboration (CCC), Customer Relationship Management (CRM), Enterprise Resource Planning (ERP) &
Supply Chain Management (SCM), Office Suites, Digital Content Creation (DCC), and Others (includes
corresponding Graph/Chart)

Specialization is the Way to Go...

Public Sector: An Attractive Customer Cluster

Data Center Consolidation & Virtualization Drives Demand for Integration Services
Opportunity Indicators

Table 3. World Market for Systems Integration in the Virtualization Services Market (2008 & 2015P):
Breakdown of Enterprise Expenditures on Virtualization Services Across Service Types (includes
corresponding Graph/Chart)

Strong Growth in the IPTV Market Raises Demand for System Integration in IPTV Networks
Opportunity Indicators

Table 4. World Market for System Integration Devices in the iPTV Equipment Market (2010): Breakdown of
Dollar Sales of IPTV Equipment by Type (includes corresponding Graph/Chart)

Competition Brings Out the Best in the SI Market

Table 5. Global Market for Systems Integration Services (2010): Percentage Breakdown of Revenue of
Leading Players (includes corresponding Graph/Chart)

Table 6. US Market for Systems Integration Services (2010): Percentage Breakdown of Revenue of
Leading Players (includes corresponding Graph/Chart)

Outlook
2.PRODUCT OVERVIEW

Systems Integration: A Definition
Systems Integration (SI): A Special Focus
Role of System Integrator

Methods of Integration

Vertical Integration

Star Integration

Horizontal Integration

3.NEW SERVICE/SOLUTION LAUNCHES

PrismTech Rolls Out Open Source OpenSplice DDS Connector
Motorola Introduces Operations and Business Support System Integration Solutions
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4.RECENT INDUSTRY ACTIVITY

Atos Acquires Siemens IT Solutions and Services

IBM to Takeover National Interest Security Company

Liaison Technologies Takes Over Advanced Data Exchange

Aspect Takes Over Quilogy

Ericsson to Takeover Pride Spa

NorthgateArinso Bags Systems Integration Services Contract from McDermott
OpenTV Develops System Integrator Partner Program

Tech Mahindra Secured an Outsourcing Contract from Etisalat DB Telecom

Syntel Inks Agreement with Netezza

Sumisho Computer Systems Joins the ASPire to Win program of Medidata Solutions
CSC to Takeover Brazilian Unit of BearingPoint

G4S Acquires Adesta

Dell Takes Over Perot Systems

T-Kabel Magyarorszag Merges with Del-Vonal

AT&T Renews Network Integration Services Contract with Alcatel-Lucent

Ericsson Bags Contract from Telefonica O2 Germany

Fine Point Technologies to Buy Sonic Telecom

Telvent to Buy Matchmind

Accenture Inks Agreement with Banco Santander

Ericsson Bags Contract from Telenor Sweden to Deliver Business Communication Suite Solution
CapRock Communications Establishes Regional Office

Telvent to Takeover Specific Assets of Northern Lakes Data

Affiliated Computer Services Partners with Novell

HCL AXON Inks Global Strategic Information Technology Master Services Agreement with
GlaxoSmithKline

Elma Electronic Acquires ACT/Technico

Oracle Inks Agreement with Sun Microsystems

MAVERICK Technologies Acquires Entire Assets of Mission Controls

SMS to Buy Entire Stake in Triax Viet Nam Company

CIBER Acquires Canon Technology Solutions

SMS Management & Technology Takes Over Aipex

Zenitel Group Divests Majority Stake in Zenitel Netherlands to Group of Investors
Ericsson to Provide Convergent Charging and Billing Solution to Al-Madar Al-Jadid
Accenture, HR Access and Logica Secure Contract from Operateur National de Paye
Brocade Alliance Partner Network Selects Laurus Technologies

Farmers Telephone Cooperative and Motorola Sign Contract

General Communications Divests Stake in Datanet Systems

Sify Communications to Merge with Sify Technologies

Accenture Takes Over SOPIA

Red Hat Acquires Amentra

BAE Systems Takes Over Detica

HP Acquires Electronic Data Systems

Ericsson Acquires Bizitek

Oracle Acquires BEA Systems

Teledata Technology Solutions Takes Over Abaris

UK Border Agency Inks Partnership Agreement with IBM

MicroTech Acquires SIGCOM

Insight Enterprises Takes Over Minx

Booz Allen Hamilton Divests Core Businesses and Sells Majority Stake to the Carlyle Group
Avnet (Holdings) Acquires Horizon Technology Group

Desca the Networking Takes Over Transistemas

Fortress International Group Takes Over SML

Kyocera Wireless Collaborates with Wind River
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Braxton Technologies and ITT Bags Space Communications Networks Services Contract from NASA
Goddard Space Flight Center

Vietnam Post Collaborates with Hong Kong Shanghai Banking

Ericsson Bags Revenue Assurance Solutions Contract from Telefotnica

HyC Collaborates with Telecinco to Provide Formula One Live Through Mobile TV

L3 Communication Titan Bags Contract for Continuous Contractor Support

The General Services Administration Awards Task Order to Communications Resource

Azoft Inks Collaboration Agreement with Donriver

T-Systems Enters into Alliance with Cognizant

5.FOCUS ON SELECT GLOBAL PLAYERS

Accenture Plc. (Ireland)

Atos SA (France)

BT Global Services Ltd (UK)

CapGemini Group (France)

Computer Sciences Corporation (CSC) (USA)
Fujitsu Limited (Japan)

Hewlett-Packard Company (USA)

Hitachi Ltd (Japan)

IBM Corporation (USA)

Indra Sistemas, S.A. (Spain)

Infosys Ltd. (India)

Lockheed Martin Corporation (USA)
LogicaCMG plc (UK)

NEC Corporation (Japan)

Northrop Grumman Corporation (USA)
Oracle Corporation (USA)

SAP AG (Germany)

Science Applications International Corporation (USA)
Tata Consultancy Services Limited (India)
T-Systems Limited (UK)

Wipro Limited (India)

6.GLOBAL MARKET PERSPECTIVE

Table 7. World Recent Past, Current & Future Analysis for Systems Integration by Geographic Region—
US, Japan, Europe, Asia-Pacific, and Rest of World Markets Independently Analyzed with Annual Revenue
Figures in US$ Million For Years 2009 through 2017 (includes corresponding Graph/Chart)

Table 8. World Historic Review for Systems Integration by Geographic Region— US, Japan, Europe,
Asia-Pacific, and Rest of World Markets Independently Analyzed with Annual Revenue Figures in US$
Million For Years 2003 through 2008 (includes corresponding Graph/Chart)

Table 9. World 15-Year Perspective for Systems Integration by Geographic Region— Percentage Share
Breakdown of Annual Revenue for US, Japan, Europe, Asia-Pacific, and Rest of World Markets for Years
2003, 2011 & 2017 (includes corresponding Graph/Chart)

Table 10. World Recent Past, Current & Future Analysis for Deployment by Geographic Region— US,
Japan, Europe, Asia-Pacific, and Rest of World Markets Independently Analyzed with Annual Revenue
Figures in US$ Million for Years 2009 through 2017 (includes corresponding Graph/Chart)

Table 11. World Historic Review For Deployment by Geographic Region— US, Japan, Europe, Asia-Pacific,
and Rest of World Markets Independently Analyzed with Annual Revenue Figures in US$ Million For Years
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2003 through 2008 (includes corresponding Graph/Chart)

Table 12. World 15-Year Perspective for Deployment by Geographic Region— Percentage Share
Breakdown of Annual Revenue for US, Japan, Europe, Asia-Pacific, and Rest of World Markets for Years
2003, 2011 & 2017 (includes corresponding Graph/Chart)

Table 13. World Recent Past, Current & Future Analysis for Integration by Geographic Region— US, Japan,
Europe, Asia-Pacific, and Rest of World Markets Independently Analyzed with Annual Revenue Figures in
US$ Million for Years 2009 through 2017 (includes corresponding Graph/Chart)

Table 14. World Historic Review for Integration by Geographic Region— US, Japan, Europe, Asia-Pacific,
and Rest of World Markets Independently Analyzed with Annual Revenue Figures in US$ Million for Years
2003 through 2008 (includes corresponding Graph/Chart)

Table 15. World 15-Year Perspective for Integration by Geographic Region— Percentage Share Breakdown
of Annual Revenue Figures for US, Japan, Europe, Asia-Pacific, and Rest of World Markets for Years
2003, 2011 & 2017 (includes corresponding Graph/Chart)

Table 16. World Recent Past, Current & Future Analysis for Application Development by Geographic
Region— US, Japan, Europe, Asia-Pacific, and Rest of World Markets Independently Analyzed with Annual
Revenue Figures in US$ Million for Years 2009 through 2017 (includes corresponding Graph/Chart)

Table 17. World Historic Review for Application Development by Geographic Region— US, Japan, Europe,
Asia-Pacific, and Rest of World Markets Independently Analyzed with Annual Revenue Figures in US$
Million for Years 2003 through 2008 (includes corresponding Graph/Chart)

Table 18. World 15-Year Perspective for Application Development by Geographic Region— Percentage
Share Breakdown of Annual Revenue for US, Japan, Europe, Asia-Pacific, and Rest of World Markets for
Years 2003, 2010 & 2017 (includes corresponding Graph/Chart)

lll. MARKET

1.THE UNITED STATES

Market Analytics

Table 19. US Recent Past, Current & Future Analysis for Systems Integration by Segment — Deployment,
Integration, and Application Development Markets Independently Analyzed with Annual Revenue Figures in
US$ Million for Years 2009 through 2017 (includes corresponding Graph/Chart)

Table 20. US Historic Review for Systems Integration by Segment —Deployment, Integration, and
Application Development Markets Independently Analyzed with Annual Revenue Figures in US$ Million for
Years 2003 through 2008 (includes corresponding Graph/Chart)

Table 21. US 15-Year Perspective for Systems Integration by Segment — Percentage Share Breakdown of
Annual Revenue for Deployment, Integration, and Application Development Markets for Years 2003, 2011
& 2017 (includes corresponding Graph/Chart)

2.JAPAN

Market Analytics

Table 22. Japanese Recent Past, Current & Future Analysis for Systems Integration by Segment —
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Deployment, Integration, and Application Development Markets Independently Analyzed with Annual
Revenue Figures in US$ Million for Years 2009 through 2017 (includes corresponding Graph/Chart)

Table 23. Japanese Historic Review for Systems Integration by Segment —Deployment, Integration, and
Application Development Markets Independently Analyzed with Annual Revenue Figures in US$ Million for
Years 2003 through 2008 (includes corresponding Graph/Chart)

Table 24. Japanese 15-Year Perspective for Systems Integration by Segment — Percentage Share
Breakdown of Annual Revenue for Deployment, Integration, and Application Development Markets for
Years 2003, 2011 & 2017 (includes corresponding Graph/Chart)

3.EUROPE

Market Analytics

Table 25. European Recent Past, Current & Future Analysis for Systems Integration by Segment —
Deployment, Integration, and Application Development Markets Independently Analyzed with Annual
Revenue Figures in US$ Million for Years 2009 through 2017 (includes corresponding Graph/Chart)

Table 26. European Historic Review for Systems Integration by Segment —Deployment, Integration, and
Application Development Markets Independently Analyzed with Annual Revenue Figures in US$ Million for
Years 2003 through 2008 (includes corresponding Graph/Chart)

Table 27. European 15-Year Perspective for Systems Integration by Segment — Percentage Share
Breakdown of Annual Revenue for Deployment, Integration, and Application Development Markets for
Years 2003, 2011& 2017 (includes corresponding Graph/Chart)

4.ASIA-PACIFIC

Market Analytics

Table 28. Asia-Pacific Recent Past, Current & Future Analysis for Systems Integration by Segment —
Deployment, Integration, and Application Development Markets Independently Analyzed with Annual
Revenue Figures in US$ Million for Years 2009 through 2017 (includes corresponding Graph/Chart)

Table 29. Asia-Pacific Historic Review for Systems Integration by Segment —Deployment, Integration, and
Application Development Markets Independently Analyzed with Annual Revenue Figures in US$ Million for
Years 2003 through 2008 (includes corresponding Graph/Chart)

Table 30. Asia-Pacific 15-Year Perspective for Systems Integration by Segment — Percentage Share
Breakdown of Annual Revenue for Deployment, Integration, and Application Development Markets for
Years 2003, 2011 & 2017 (includes corresponding Graph/Chart)

5.REST OF WORLD

A. Market Analysis
Middle East - A Review
B. Market Analytics

Table 31. Rest of World Recent Past, Current & Future Analysis for Systems Integration by Segment —
Deployment, Integration, and Application Development Markets Independently Analyzed with Annual
Revenue Figures in US$ Million for Years 2009 through 2017 (includes corresponding Graph/Chart)
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Table 32. Rest of World Historic Review for Systems Integration by Segment — Deployment, Integration,
and Application Development Markets Independently Analyzed with Annual Revenue Figures in US$ Million
for Years 2003 through 2008 (includes corresponding Graph/Chart)

Table 33. Rest of World 15-Year Perspective for Systems Integration by Segment — Percentage Share
Breakdown of Annual Revenue for Deployment, Integration, and Application Development Markets for
Years 2003, 2011 & 2017 (includes corresponding Graph/Chart)

IV. COMPETITIVE LANDSCAPE

Total Companies Profiled: 133 (including Divisions/Subsidiaries - 144)
The United States (67)

Canada (3)

Japan (4)

Europe (31)

- France (4)

- Germany (3)

- The United Kingdom (10)

- ltaly (1)

- Spain (3)

- Rest of Europe (10)

Asia-Pacific (Excluding Japan) (37)
Middle East (2)
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