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2. Questionnaire for 2003/2004 

The following pages contain an edited version of the questionnaire for the 2003/2004 Scottish Household 

Survey (SHS), derived from the computerised script for the survey. There were two versions of the 

questionnaire used in 2003. The first three months of 2003 continued to use the script from 2002. Changes to 

the questionnaire were introduced in April 2003. The 2002 script was published with the Technical Report for 

2001/2002 and can be accessed on the Scottish Executive web site.
1

The questionnaire in this document was 

used for the period April 2003 to December 2004. 

Question numbers in the script and variable names in the data 

In most cases the question number used in the script matches the relevant variable in the data. However, 

where there are multiple parts to a question or the question is asked about a number of people, the extra 

variable names for the question are shown in brackets at the end of the question. For example, HA5 asks for 

the age of each household member so the relevant variable names are HA5_1 through to HA5_10, with the 

extension indicating the household member the variable relates to (persons 1 to 10). Where the extra variables 

relate to a question where a multiple response is allowed, letters rather than numbers are used in the variable 

names to signify the difference from questions relating to different household members. For example variables 

relating to RB3 (neighbourhood dislikes) are called RB3A to RB3R, with each one relating to a different 

possible dislike about the neighbourhood. In a few cases, the way in which the variables are named is not 

consistent with these general conventions – for example, following new questions being added in parts of the 

questionnaire where the names of the existing variables are such that they prevent the new ones being named 

in accordance with the convention.  

One section of the questionnaire is not included in its entirety – namely the ‘travel diary’, which deals with 

respondents’ travel patterns in the previous 24 hours. The travel diary is a highly complicated set of questions 

containing multiple ‘loops’ and complex routing, which is difficult to reproduce on paper in a form that would be 

easily comprehensible. For this reason, only the section of the diary relating to one single stage journey is 

included here. There are also questions catering for multi-stage journeys and journeys which involve a series 

of calls. A full set of the questions in the travel diary is available from the SHS Project Manager on request.  

Any changes to the questionnaire between 2002 and 2003 are indicated in bold in the text, to highlight which 

variables have changed. The question number is also highlighted. The routing given in this script is a much 

simplified version of the very complex computer-assisted personal interviewing (CAPI) programme used for the 

survey. For example, there are many places where the CAPI script checks the credibility of an answer to a 

question, produces an error message if the interviewer has made an invalid entry or combination of entries, 

and requires that the error be dealt with before proceeding. The script also produces warning messages in 

1
http://www.scotland.gov.uk/library5/finance/svp8-00.asp 
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some cases where a response appears very improbable (e.g. if the interviewer has recorded that a household 

has more than five cars), in which case the interviewer can either confirm the entry or go back and key in the 

correct value. Users of the data are advised to consult the full CAPI script for the detail of the more complex 

routing in circumstances where the basic script given here does not fully explain the routing involved. 
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PART ONE HIGHEST INCOME HOUSEHOLDER (HIH) OR SPOUSE/PARTNER 
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Property type, number of floors, tenure 

HC – Sharing accommodation, Internet access, Recycling........................................................................... 8 

Sharing rooms, whether share by choice, central heating, internet access and use, recycling 
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Orange/Blue badges, access to cars and bicycles, access to bus services 
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Childcare, satisfaction with schools, travel to school, reasons for not using public transport  
for travel to school 
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RF – Volunteering, Convenience of Services ............................................................................................... 35 

Volunteering, convenience of local services 

RG – Health and Disability ............................................................................................................................. 36 

Longstanding health problems or disability, activities found difficult, aids and adaptations  
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PART ONE – HIGHEST INCOME 
HOUSEHOLDER OR SPOUSE/PARTNER 

HA – HOUSEHOLD COMPOSITION 
Relationship to HIH, age, sex, working status, marital status, 
ethnicity, religion, need for translation 

[testo] ENTER 6 DIGIT ADDRESS NUMBER. 

[numbhh] HOW MANY PEOPLE ARE THERE IN YOUR 
HOUSEHOLD, INCLUDING ANY CHILDREN OR 
BABIES? 

Ask HA1 for each member of the household 

HA1 COULD YOU TELL ME YOUR NAME/THE NAME 
OF PERSON {NUMBER}? (HA1_1 - HA1_10) 

HA1N PLEASE COULD YOU TELL ME THE NAMES OF 

THE PEOPLE WHO ARE HOUSEHOLDERS - THAT 

IS, THE ADULTS IN WHOSE NAME(S) IS THE 

ACCOMMODATION IS OWNED OR RENTED? 

{Person 1} [1] 
{Person 2} [2] 
{Person 3} [3] 
{Person 4} [4] 
{Person 5} [5] 
{Person 6} [6] 
{Person 7} [7] 
{Person 8} [8] 
{Person 9} [9] 
{Person 10} [10] 

Ask HIHA2 if more than one coded at HA1AN 

[HIHA2] YOU HAVE TOLD ME THAT {NAMES} {JOINTLY} 

OWN OR RENT THE ACCOMMODATION.  WHICH 

OF THEM HAS THE HIGHEST INCOME (FROM 

EARNINGS, BENEFITS, PENSIONS AND ANY 

OTHER SOURCES)? (HA2) 

IF TWO OR MORE JOINT HOUSEHOLDERS HAVE THE 

SAME INCOME, SELECT THE ELDEST 

{Person 1} [1] 
{Person 2} [2] 
{Person 3} [3] 
{Person 4} [4] 
{Person 5} [5] 
{Person 6} [6] 
{Person 7} [7] 
{Person 8} [8] 
{Person 9} [9] 
{Person 10} [10] 

Ask HA3 for each member of household 

This question was expanded to ask about each household 
member’s relationship to each other household member. 

HA3 COULD YOU TELL ME HOW {PERSON} IS 
RELATED TO {PERSON}? (HA3_1_1 - HA3_0_0. 
PREVIOUS VARIABLES HA3_1 - HA3_10 
DERIVED) 

Husband/wife/partner [2] 
Son or daughter [3] 
Stepson or daughter [4] 

Foster child [5] 
Son-in-law/daughter-in-law [6] 
Parent [7] 
Stepparent [8] 
Parent-in-law [9] 
Brother/sister [10] 
Stepbrother/sister [11] 
Brother/sister-in-law [12] 
Grandchild [13] 
Grandparent [14] 
Boarder/lodger [15] 
Other relative [16] 
Other unrelated [17] 

Ask HA4 for each household member 

HA4  COULD YOU TELL ME {NAME’S} DATE OF 
BIRTH?

(HA4A_1 - HA4C_10) 

Ask HA5 for each member of the household 

HA5 PLEASE RECORD {NAME’S} AGE? 

(HA5_1 - HA5_10) 

Ask HA6 for each member of the household 

HA6 IS {NAME} MALE OR FEMALE? 
(HA6_1 - HA6_10) 

Male [1] 
Female [2] 

Ask HA7 for each member of the household 

HA7 AND WHICH OF THE ITEMS ON THIS CARD 
WOULD YOU SAY BEST DESCRIBES {NAME’S} 
CURRENT SITUATION? (HA7_1 - HA7_10) 

Self employed [1] 
Employed full time [2] 
Employed part time [3] 
Looking after the home or family [4] 
Permanently retired from work [5] 
Unemployed and seeking work [6] 
At school [7] 
In further/higher education [8] 
Government work or training scheme [9] 
Permanently sick or disabled [10] 
Unable to work due to short-term illness or injury [11] 
Pre school/not yet at school [12] 
Other [13] 

Ask HA8 only for household members aged 16 years or 

older (coded at question HA5) 

HA8 WHICH OF THE PHRASES ON THIS CARD BEST 
DESCRIBES {PERSON’S} MARITAL STATUS? 

(HA8_1 - HA8_10) 

Married [1] 
Cohabiting (living together) [2] 
Single/never been married [3] 
Widowed [4] 
Divorced [5]
Separated [6] 

Ask HA9 for all household members 
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HA9 HOW WOULD YOU DESCRIBE (YOUR/THEIR) 

CULTURAL OR ETHNIC BACKGROUND? 

(HA9_1 - HA9_10) 

WHITE 
A: Scottish [1] 
B: Other British [2] 
C: Irish [3] 
D: Any other White background [4] 

MIXED 
E: Any mixed background [5] 

ASIAN, ASIAN SCOTTISH OR ASIAN BRITISH 
F: Indian [6] 
G: Pakistani [7] 
H: Bangladeshi [8] 
I: Chinese [9] 
J: Any other Asian background [10] 

BLACK, BLACK SCOTTISH OR BLACK BRITISH 
K: Caribbean [11] 
L: African [12] 
M: Any other Black background [13] 

OTHER ETHNIC BACKGROUND 
Any other background [14] 

Don’t know [15] 
Refused [16] 

Ask HA9b for each member of the household 

HA9B WHAT RELIGION, RELIGIOUS DENOMINATION 
OR BODY DO (YOU/THEY) BELONG TO? 

(HA9B_1 - HA9B_10) 

A: None [1] 
B: Church or Scotland [2] 
C: Roman Catholic [3] 
D: Other Christian [4] 
E: Buddhist [5] 
F: Hindu [6] 
G: Muslim [7] 
H: Jewish [8] 
I: Sikh [9] 
Another religion [10] 

Only ask HA9C if HA9B is A: None.  

HA9C  WHAT RELIGION, RELIGIOUS DENOMIATION OR 
BODY WERE (YOU/THEY) BROUGHT UP IN? 

(HA9C_1 - HA9C_10) 

A: None [1] 
B: Church or Scotland [2] 
C: Roman Catholic [3] 
D: Other Christian [4] 
E: Buddhist [5] 
F: Hindu [6] 
G: Muslim [7] 
H: Jewish [8] 
I: Sikh [9] 
Another religion [10] 

Ask HA10 for each person in full time education (school) 

coded 7 at HA7 

HA10 DOES {NAME} NORMALLY LIVE HERE DURING 
THE WEEK IN SCHOOL TERM TIME? 

(HA10_1 - HA10_10) 

Yes [1] 
No [2] 

Ask HA11 for each person in full time education 

(university, further/higher education) coded 8 at HA7 

HA11 DOES {NAME} NORMALLY LIVE AT THIS 
HOUSE/FLAT DURING THE WEEK IN 
UNIVERSITY/COLLEGE TERM TIME? 

(HA11_1 - HA11_10) 

Yes [1] 
No [2] 

Ask all HA12 

HA12 HAS ANYONE YOU HAVE MENTIONED BEEN 
LIVING AWAY FROM THIS HOUSE/FLAT 
CONTINUOUSLY FOR THE LAST 6 MONTHS? 

Yes [1] 
No [2] 

Ask HA13 if coded yes (1) in HA12 otherwise go to [HB1] 

below 

HA13 PLEASE INDICATE WHICH PERSON/PERSONS
(HA13_1 - HA13_10) 

{Person 1} [1] 
{Person 2} [2] 
{Person 3} [3] 
{Person 4} [4] 
{Person 5} [5] 
{Person 6} [6] 
{Person 7} [7] 
{Person 8} [8] 
{Person 9} [9] 
{Person 10} [10] 

HC8BN WHO IN THIS HOUSEHOLD, IF ANYONE, HAS A 

NEED FOR INFORMATION TO BE TRANSLATED 

FROM ENGLISH INTO ANOTHER LANGUAGE OR 

FORMAT SO THAT THEY CAN USE, ACCESS OR 

READ INFORMATION FROM SERVICES SUCH AS 

HEALTH SERVICES, EDUCATION SERVICES, 

PUBLIC TRANSPORT ETC.  

(HC8_1 - HC8_10) 

{Person 1} [1] 
{Person 2} [2] 
{Person 3} [3] 
{Person 4} [4] 
{Person 5} [5] 
{Person 6} [6] 
{Person 7} [7] 
{Person 8} [8] 
{Person 9} [9] 
{Person 10} [10] 

Ask HC8cn if any coded at HC8bn 

HC8CN WHICH LANGUAGES DO THEY REQUIRE  

 (HC8A - HC8J)

British Sign Language [1] 
Gaelic [2] 
Urdu [3] 
Braille [4] 
Punjabi [5] 
Gujurati [6] 
Hindi [7] 
Chinese [8] 
Arabic [9] 
Other [10] 
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HB – ACCOMMODATION 
Property type, number of floors, tenure 

HB1 IS THE HOUSEHOLD'S ACCOMMODATION 

READ OUT OR CODE IF OBVIOUS 
A house or bungalow [1] 
A flat/maisonette (including four-in-a-block) [2] 
Other [3] 

If HB1 is coded 1 – go to HB2. If HB1 is coded 2 – go to 

HB3. If HB1 is coded 3 – go to HB4 

Only ask HB2 if property is house or bungalow (coded 1 in 

HB1)

HB2 IS IT ... 

READ OUT OR CODE IF OBVIOUS 
Detached [1] 
Semi-detached [2] 
or terraced/end of terrace? [3] 

Only ask HB3 if flat/maisonette (coded 2) at HB1 

HB3 RECORD LOWEST FLOOR OF DWELLING OR 
FOUR-IN-A-BLOCK. 

Basement/semi basement [1] 
Ground floor/street [2] 
1st floor [3] 
2nd floor [4] 
3rd-4th floor [5] 
5th floor or higher [6] 
Four-in-a-block [7] 

HB3B RECORD THE TOTAL NUMBER OF FLOORS IN 
THE BUILDING, INCLUDING BASEMENTS OR 
SEMI-BASEMENTS 

Only ask HB4 if other (coded 3) at HB1 

HB4 IS IT ... 

A caravan, mobile home or houseboat [1] 
Some other kind of accommodation [2] 

Ask all HB5  

HB5 IN WHICH OF THESE WAYS DO YOU OCCUPY 
THIS ACCOMMODATION? 

Own it outright [1] 
Buying it with the help of a mortgage or loan [2] 
Pay part rent and part mortgage (shared ownership) [3] 
Rent it [4] 
Live here rent free (including rent free in relative's/friend's 
property; excluding squatting) [5] 
Squatting [6] 
Other (please state) [7] 

If HB5 = 3 or 4 ask HB6. Otherwise go to HC1 

HB6 WHO DO YOU RENT THIS PROPERTY FROM? 

Local authority/Council [1] 
Scottish Homes [2] 
Housing Association/Housing co-operative  
or charitable trust [3] 
Employer of a household member (organisation) [4] 
Another organisation [5] 
Relative/friend of household member [6] 
Employer of a household member (individual) [7] 
Individual private landlord [8] 
Other [9] 

HC – SHARING ACCOMMODATION, INTERNET 
ACCESS, RECYCLING 
Sharing rooms, whether share by choice, central heating, 
internet access and use, recycling 

HC1 DOES YOUR HOUSEHOLD SHARE ANY ROOMS 
WITH ANY OTHER HOUSEHOLD? 

IF YES, Which rooms? 
No, none shared [1] 
Yes, kitchen [2] 
Yes, bathroom [3] 
Yes, WC [4] 
Other [5] 

If HC1 coded 1 go to HC4 otherwise continue 

HC2 HOW MANY OTHER HOUSEHOLDS SHARE 
ROOMS WITH YOUR HOUSEHOLD? 

One [1] 
Two [2] 
Three [3] 
Four or more [4] 

HC3 AND DO YOU CHOOSE TO SHARE WITH OTHER 
HOUSEHOLDS OR DO YOU HAVE NO CHOICE? 

Chose to [1] 
Have no choice [2] 

Ask all HC4 

HC4 HOW MANY BEDROOMS DO YOU HAVE IN THIS 
PROPERTY?  PLEASE INCLUDE ANY BEDROOMS 
THAT ARE CURRENTLY BEING USED FOR 
OTHER PURPOSES 

HC4B DO YOU HAVE FULL OR PARTIAL CENTRAL 
HEATING, OR DO YOU NOT HAVE CENTRAL 
HEATING? BY CENTRAL HEATING I MEAN 

HEATING UNITS CONTROLLED FROM A 

CENTRAL POINT (EG RADIATORS, STORAGE 

HEATERS, UNDERFLOOR OR CENTRAL 

HEATING OR HOT AIR SYSTEM) 

Full (all main living areas/at least half rooms) [1] 
Partial (fewer than half the rooms/not all main living area) [2] 
None [3] 
Don’t know [4] 

Ask all HC5B 

HC5B DOES YOUR HOUSEHOLD CURRENTLY HAVE 

ACCESS TO THE INTERNET FROM HOME? 

 (HC6)

Yes [1] 
No [2] 
Don’t know [3] 
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HC6 I AM GOING TO READ OUT THE NAMES OF THE 
PEOPLE IN YOUR HOUSEHOLD, AND FOR EACH 
ONE, I WOULD LIKE YOU TO TELL ME WHETHER 
THEY MAKE ANY USE OF THE INTERNET FOR 
THEIR PERSONAL (AS OPPOSED TO WORK 
RELATED) USE. 

(HA6_1 - HA6-10) 

YES NO DON’T 
KNOW 

{Person 1} [1] [2] [3] 
{Person 2} [1] [2] [3] 
{Person 3} [1] [2] [3] 
{Person 4} [1] [2] [3] 
{Person 5} [1] [2] [3]  
{Person 6} [1] [2] [3]  
{Person 7} [1] [2] [3]  
{Person 8} [1] [2] [3]  
{Person 9} [1] [2] [3] 
{Person 10} [1] [2] [3] 

Ask HC7 for all household members who use the internet 

(coded 1 at hc6) 

HC7 WHERE DOES (NAME) ACCESS THE 
INTERNET? (HC7_1A - HC7_10K) 

At home [1] 
At another person’s home [2] 
At work (but for personal use) [3] 
School, college, university, other educational 
establishment [4] 
A government or council office [5] 
Community or voluntary centre/organisation [6] 
Internet café or shop [7] 
Mobile/WAP/on the move [8] 
Public library [9] 
Somewhere else [10] 
Don’t know [11] 

Ask HC7B if any person coded 1 At Home at HC7 

HC7B  AND WHAT METHODS DO MEMBERS OF THE 

HOUSEHOLD USE TO ACCESS THE INTERNET 

FROM YOUR HOME? 

 (HC7BA - HC7BH) 

Personal computer [1] 
Laptop computer [2] 
WAP/mobile phone [3] 
Television [4] 
A games console [5] 
Digital/electronic personal organiser/palm-top computer [6] 
Combination of mobile phone/electronic organiser [7] 
Other [8] 

HC7C IS YOUR HOUSEHOLD ABLE TO ACCESS THE 

WORLD WIDE WEB THROUGH YOUR HOME 

INTERNET CONNECTION? 

Yes [1] 
No [2] 
Don't know [3] 

HC7D HERE IS A LIST OF THINGS THAT SOME PEOPLE 

HAVE TOLD US THAT THEY TAKE FOR 

RECYCLING, OR IS COLLECTED FROM THEIR 

HOME.  WHICH OF THESE, IF ANY, HAS YOUR 

HOUSEHOLD RECYCLED FROM HOME IN THIS 

WAY IN THE LAST MONTH? INTERVIEWER - BY 

RECYCLE WE DO NOT MEAN "RE-USE" 

Glass bottles [1] 
Plastic [2] 
Metal cans [3] 
Newspaper/magazine/paper/cardboard [4] 
None of these [5] 

Ask HC7E if coded 5 “None of these” at HC7D 

HC7E WHY DO YOU NOT RECYCLE ANY OF THESE 

THINGS? 

No facilities available [1] 
Facilities too far away [2] 
Don't know where facilities are [3] 
Cannot transport materials to recycling depot [4] 
Do not use enough/not enough to be worth it [5] 
Nowhere to store at home [6] 
Too much mess/bother [7] 
Not interested/waste of time [8] 
Normally do - not taken it this month [9] 
Other [10] 
Don't know/never thought about it [11] 

HD – DRIVING AND TRANSPORT 
Orange/Blue badges, access to cars and bicycles, access to 
bus services 

HD6 DO YOU OR ANYBODY IN YOUR HOUSEHOLD 
HAVE AN ORANGE BADGE ISSUED BY THE 
LOCAL AUTHORITY, OR BLUE BADGE ISSUED 
BY THE EU, TO PROVIDE PARKING 
CONCESSIONS TO DISABLED PEOPLE WHO 
TRAVEL EITHER AS CAR DRIVERS OR 
PASSENGERS?  

(HD6_1 - HD6_11) 

{Person 1} [1] 
{Person 2} [2] 
{Person 3} [3] 
{Person 4} [4] 
{Person 5} [5] 
{Person 6} [6] 
{Person 7} [7] 
{Person 8} [8] 
{Person 9} [9] 
{Person 10} [10] 
None [11] 

Ask all HD7 

HD7 and HD8 now ask about CARS whereas in previous 

years it asked about motor vehicles, which would include 

vans, motorcycles and other vehicles. 

HD7 ARE THERE ANY CARS NORMALLY AVAILABLE 
FOR PRIVATE USE BY YOU OR MEMBERS OF 
YOUR HOUSEHOLD? 
Exclude cars that are normally kept or owned by 
someone outside the household (e.g. son or 
daughter living nearby) include any company car 
available for private use. 

Yes [1] 
No [2] 

Ask HD8 if coded yes (1) in HD7. If coded no (2) skip to 

HD20

HD8 IN TOTAL, HOW MANY CARS ARE NORMALLY 
AVAILABLE FOR USE? 
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HD19N THINKING ABOUT YOUR CAR(S), HOW MUCH 

WAS SPENT ON FUEL IN TOTAL IN THE PAST 

MONTH, INCLUDING ANY PAID FOR BY AN 

EMPLOYER. Fuel for all cars in total, if more than 

one in household. Obtain estimate if exact 

amount not known. (HD19) 

Ask all HD20 

HD20 DOES YOUR HOUSEHOLD HAVE ANY BICYCLES 
THAT CAN BE USED BY ADULTS? 

Yes [1] 
No [2] 

HD21 ABOUT HOW LONG WOULD IT TAKE ME TO 
WALK FROM HERE TO THE NEAREST BUS STOP 
(OR PLACE WHERE I COULD GET ON A BUS)? (I 
AM INTERESTED IN THE NEAREST ONE EVEN IF 
IT ISN'T THE MAIN ONE YOU USE.) 
Interviewer: if respondent gives a range e.g. 25-30 
minutes then code lower group.

3 minutes or less [1] 
4 - 6 minutes [2] 
7 - 13 minutes [3] 
14 - 26 minutes [4] 
27 - 43 minutes [5] 
44 minutes or longer [6] 
No bus service [7] 
Don't know [8] 

Only ask HD22 if coded 1 - 6 in HD21. If coded 7 or 8, skip 

to HE1 

HD22 HOW OFTEN WOULD I BE ABLE TO GET A BUS 
FROM THAT BUS STOP DURING THE DAY? 
If varies take week-day off peak frequency. Write in 
amount and code time period. 

(HD22M if coded as every X minutes 
HD22H if coded as every X hours 

HD22D if coded every X days) 

One every 

Minutes [1] 
Hours [2] 
Days [3] 
Don't know [4] 

Ask HE1 if people under 18 in household (see HA5). If no 

young people skip to HF1. 

HE – YOUNG PEOPLE IN THE HOUSEHOLD 
Childcare, satisfaction with schools, travel to school, reasons 
for not using public transport for travel to school 

I'D LIKE TO ASK SOME QUESTIONS NOW ABOUT THE 
YOUNG PEOPLE IN YOUR HOUSEHOLD. 

HE1 CAN I JUST CHECK WHICH, IF ANY, OF THE 
YOUNG PEOPLE IN THIS HOUSEHOLD AGED 18 
OR UNDER ARE YOU (OR YOUR PARTNER) 
RESPONSIBLE FOR? 

(HE1_1 - HE1_10) 

{Person c1} [1] 
{Person c2} [2] 
{Person c3} [3] 
{Person c4} [4] 
{Person c5} [5] 
{Person c6} [6] 

{Person c7} [7] 
{Person c8} [8] 
{Person c9} [9] 
{Person c10} [10] 
None [11] 

Ask HE2 for each child aged under 16 years 

HE2 WHICH OF THESE CHILDCARE 

ARRANGEMENTS, IF ANY, DO YOU USE FOR 

{NAME}? 

(HE2_1A - HE2_10I) 

A - Registered childminder [1] 

B - Nursery or playgroup [2] 

C - Before school care [3] 

D - After school care [4] 

E - Holiday club/care [5] 

F - Friend [6] 

G - Relative or partner [7] 

H - Other arrangement e.g. non-registered childminder, 

babysitter, au-pair [8] 

None [9] 

Ask HE3 if any coded 6 “Friend” or 7 “Relative or partner” 

at HE2 

HE3  DO YOU PAY ANY MONEY IN RETURN FOR THE 

CARE THAT YOUR FRIEND/RELATIVE OR 

PARTNER/OTHER ARRANGEMENT GIVES? 

(HE3_1 - HE3_10) 

Yes, do pay [1] 

No, do not pay [2] 

Refused [3] 

Don't know [4] 

Ask HE4 if any children aged 3 or 4 years 

HE4 DO YOU USE THE FREE PART-TIME NURSERY 

PLACES FOR 3 TO 4 YEAR OLDS? 

(HE4_1 - HE4_10) 

Yes [1] 

No [2] 

Don't know [3] 

Questions HE5n and HE5an are asked about one of the 

children in the household selected at random by the CAPI 

script 

HE5N I WOULD LIKE TO ASK YOU SOME 

QUESTIONS SPECIFICALLY ABOUT THE 

CHILDCARE THAT YOU USE FOR {RANDOM 

CHILD}.  WHICH OF THE FOLLOWING BEST 

DESCRIBES THE REASONS WHY YOU ARE 

USING THAT CHILDCARE FOR {RANDOM 

CHILD}? 

A - For my child's development and/or education [1] 

B - To enable me/my partner to go to work [2] 

C - To enable me/my partner to work more hours [3] 

D - To improve my/my partner’s choice of jobs [4] 

E - To enable me/my partner to earn more money [5] 

F - To enable me/my partner to study/study more [6] 

G - To give me/my partner time to do other  

(non-work/study) things [7] 

H - Other (Please write in) [8] 
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HE5AN TO WHAT EXTENT DO YOU AGREE OR 

DISAGREE WITH EACH OF THE FOLLOWING 

STATEMENTS IN RELATION TO {RANDOM 

CHILD}?  INTERVIEWER STRESS THAT THESE 

QUESTIONS RELATE SPECIFICALLY TO THAT 

CHILD ONLY 

A - I am satisfied with the quality of the childcare that I use 

B - It is difficult for me to get to the childcare that I use 

C - Given my family income, I find it hard to pay for the 

childcare that I use 

D - The childcare that I use meets the needs of my child 

E - It was easy to get a place in the childcare that I use for 

my child 

F - The times of the childcare that is available to me are 

convenient 

G - It is difficult to find out what childcare is available 

around here 

Response options

Strongly agree [1] 

Tend to agree [2] 

Neither agree nor disagree [3] 

Tend to disagree [4] 

Strongly disagree [5] 

Don't know [6] 

At this point the script asks about a schoolchild in the 

household. The school attended by the schoolchild is 

usually selected from a list of all the schools in the local 

authority area in which the household lives but if the 

school is not on that list, questions HE6 to HE8 are asked.  

The CAPI system chooses one schoolchild at random from 

all those in the household who were described as “at 

school” in question HA7.  If there are no schoolchildren in 

the household the script goes to HF1. 

HE6 IN WHICH LOCAL AUTHORITY DOES {CHILD} GO 
TO SCHOOL? 

(LASCHOOL) 

Aberdeen City [A] 
Aberdeenshire [B] 
Angus [C] 
Argyll and Bute [D] 
Borders [E] 
Clackmannshire [F] 
Dumfries and Galloway [G] 
Dundee City [H] 
East Ayrshire [I] 
East Dumbartonshire [J] 
East Lothian [K] 
East Renfrewshire [L] 
Edinburgh City [M] 
Falkirk [N] 
Fife [O] 
Glasgow City [P] 
Highland [Q] 
Inverclyde [R] 
Midlothian [S] 
Moray [T]
North Ayrshire [U] 
North Lanarkshire [V] 
Orkney [W] 
Perth and Kinross [X] 
Renfrewshire [Y] 
Shetland [Z] 
South Ayrshire [1] 
South Lanarkshire [2] 
Stirling [3] 
West Dumbartonshire [4] 
West Lothian [5] 
Western Isles [6] 
Don't know [7] 

HE6B HOW FAR WOULD YOU SAY IT IS BETWEEN 

YOUR HOME AND THE SCHOOL THAT YOUR 

CHILD ATTENDS? 

 Miles

Don't know [999998] 

Under 1 mile [999985] 

Enter here if HE6 is ‘don’t know’ 

HE7 PLEASE ENTER NAME AND ADDRESS OF 
SCHOOL THAT YOUR CHILD ATTENDS. 

Enter here if HE6 is ‘A’ to 6 

HE8 PLEASE ENTER NAME AND ADDRESS OF 
SCHOOL THAT YOUR CHILD ATTENDS. 

HE9 HOW SATISFIED OR DISSATISFIED ARE YOU 
WITH THE SCHOOLING {NAME} IS RECEIVING? 

Very satisfied [1] 
Fairly satisfied [2] 
Neither satisfied nor dissatisfied [3] 
Fairly dissatisfied [4] 
Very dissatisfied [5] 

HE10 HOW DOES {CHILD} USUALLY TRAVEL TO 
SCHOOL?
Probe for main method 

Walking [1] 
Driver car/van [2] 
Passenger car/van [3] 
Motorcycle/moped [4] 
Bicycle [5] 
School bus [6] 
Works bus [7] 
Ordinary (service) bus [8] 
Taxi/minicab [9] 
Rail [10] 
Underground [11] 
Ferry [12] 
Aeroplane [13] 
Horse-riding [14] 
Other [15] 

HE13 WHY DOES {CHILD} USE THIS METHOD OF 
TRAVEL TO SCHOOL? (HE13A - HE13Q) 
Probe fully 

Close/nearby/not far away [1] 
Most convenient [2] 
Travel with friends [3] 
Safest method [4] 
Quickest method [5] 
Only method available [6] 
Too far to walk [7] 
No public transport [8] 
Public transport unsuitable [9] 
Good exercise/fresh air [10] 
No car/transport [11] 
Cheapest method [12] 
It is free [13] 
On way to work [14] 
Too young to travel any other way [15] 
Relative meets child [16] 

Ask HE15 if coded 2 or 3 at HE10 
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HE15 WOULD IT BE POSSIBLE FOR {CHILD} TO USE 
PUBLIC TRANSPORT FOR THE JOURNEY TO OR 
FROM  SCHOOL? 

Yes [1] 
No [2] 

Ask HE16 if coded yes (1) at HE15. If coded no (2) skip to 

HE17 

HE16 WHAT ARE THE MAIN REASONS {CHILD} DOES 
NOT USE PUBLIC TRANSPORT?  

(HE16A - HE16H) 
Probe fully 

Too young to travel on own [1] 
No service available [2] 
Inconvenient [3] 
Too far to bus stop [4] 
Cost/too expensive [5] 
Too short a distance/not worth it [6] 
Prefer to use car [7] 
Other 

HE17 WHY WOULD IT NOT BE POSSIBLE FOR 
{PERSON’S} TO USE PUBLIC TRANSPORT? 

(HE17A - HE17H) 
Probe fully 

Too young to travel on own [1] 
No service available [2] 
Inconvenient [3] 
Too far to bus stop [4] 
Cost/too expensive [5] 
Too short a distance/not worth it [6] 
Prefer to use car [7] 
Other 

HF – HEALTH AND DISABILITY 
People with longstanding health problems or disabilities, 
conditions, receipt and provision of care, hours of care 

Ask all HF1 

HF1 COULD YOU TELL ME WHETHER EACH OF THE 
PEOPLE IN THE HOUSEHOLD HAS ANY LONG-
STANDING ILLNESS, HEALTH PROBLEM OR 
DISABILITY THAT LIMITS YOUR/THEIR DAILY 
ACTIVITY OR THE KIND OF WORK THAT 
YOU/THEY CAN DO? 
BY DISABILITY AS OPPOSED TO ILL-HEALTH, I 
MEAN A PHYSICAL OR MENTAL IMPAIRMENT, 
WHICH HAS A SUBSTANTIAL AND LONG-TERM 
ADVERSE EFFECT ON THEIR ABILITY TO CARRY 
OUT NORMAL DAY TO DAY ACTIVITIES. 

(HF1_1 - HF1_10) 

Disability Long-term Both Neither Refused 
  Illness 
{Person 1} [1] [2] [3] [4] [5] 
{Person 2} [1] [2] [3] [4] [5] 
{Person 3} [1] [2] [3] [4] [5] 
{Person 4} [1] [2] [3] [4] [5] 
{Person 5} [1] [2] [3] [4] [5] 
{Person 6} [1] [2] [3] [4] [5] 
{Person 7} [1] [2] [3] [4] [5] 
{Person 8} [1] [2] [3] [4] [5] 
{Person 9} [1] [2] [3] [4] [5] 
{Person 10} [1] [2] [3] [4] [5] 

Ask HF2 for each household member with a long-standing 

illness or disability 

HF2 WHICH OF THE CONDITIONS LISTED ON THIS 
CARD BEST DESCRIBES THE ILL-HEALTH OR 
DISABILITY THAT (NAME) HAS? 

(HF2_1A - HF10_T) 

A speech impairment [1] 
Chest or breathing problems [2] 
Diabetes [3] 
Difficulty hearing [4] 
Difficulty seeing (even when wearing glasses/lenses) [5] 
Dyslexia [6] 
Epilepsy [7] 
Heart, blood pressure or circulation problems [8] 
Learning or behavioural problems (e.g. autism) [9] 
Mental health problems [10] 
Problems or disabilities related to arms or hands [11] 
Problems or disabilities related to legs or feet [12] 
Problems or disabilities related to back or neck [13] 
Severe disfigurement, skin condition or allergies [14] 
Severe stomach, liver, kidney or digestive problem [15] 
Some other progressive disability or illness [16] 
Some other health problem or disability [17] 
Refused [18] 
Arthritis [19] 

HF3 IS THERE ANYBODY IN THE HOUSEHOLD, 
INCLUDING YOURSELF, WHO NEEDS REGULAR 
HELP OR CARE BECAUSE THEY ARE SICK, 
DISABLED OR ELDERLY?  

Yes [1] 
No [2] 

If yes at HF3, ask HF4, if no, skip to HG1 

HF4 WHO IN THE HOUSEHOLD NEEDS REGULAR 
HELP OR CARE? (HF4_1 TO HF4_10) 
Identify individuals from household grid. Code up to 
first three mentioned

{Person 1} [1] 
{Person 2} [2] 
{Person 3} [3] 
{Person 4} [4] 
{Person 5} [5] 
{Person 6} [6] 
{Person 7} [7] 
{Person 8} [8] 
{Person 9} [9] 
{Person 10} [10] 

HF5 WHO IS IT THAT PROVIDES HELP OR CARE FOR 
{PERSON}? DOES ANYONE ELSE PROVIDE HELP 
OR CARE FOR THEM? (HF5_1_1 - HF5_10_10) 

{Person 1} [1] 
{Person 2} [2] 
{Person 3} [3] 
{Person 4} [4] 
{Person 5} [5] 
{Person 6} [6] 
{Person 7} [7] 
{Person 8} [8] 
{Person 9} [9] 
{Person 10} [10] 
Person/s outside the household provides help or care [1] 
No care is provided for household member [1] 

HF6 IN TOTAL, HOW MANY HOURS HELP OR CARE 
DO HOUSEHOLD MEMBERS PROVIDE PER 
WEEK? 

1 - 4 hours per week [1] 
5 - 19 hours per week [2] 
20 hours or more per week [3] 
Continuous care [4] 
Varies [5] 
Don't know [6] 

Survey Question Bank



Scottish Household Survey: Questionnaire April 2003 to December 2004 

13

HF7 AND WHO, OTHER THAN MEMBERS OF YOUR 
HOUSEHOLD PROVIDE REGULAR HELP OR 
CARE FOR {PERSON}? 

CODE ALL THAT APPLY 
Relative [1] 
Friend or neighbour [2] 
Home Help [3] 
Somebody from a voluntary organisation [4] 
Social Work Department [5] 
District Nurse [6] 
Health Visitor [7] 
Other [8] 

HF8 IN TOTAL, HOW MANY HOURS HELP OR CARE 
DO NON-HOUSEHOLD MEMBERS PROVIDE PER 
WEEK? 

1 - 4 hours per week [1] 
5 - 19 hours per week [2] 
20 or more hours per week [3] 
Continuous care [4] 
Varies [5] 
Don't know [6] 

HG – EMPLOYMENT OF HIGHEST INCOME 
HOUSEHOLDER 
Participation in the labour market, period of retirement or 
unemployment, number of jobs  
The questions in this section are written as though they are 
asked of the Highest Income Householder but in the interview, 
they could have been asked of another householder about the 
HIH. In these cases, text substitutions reword the questions to 
refer to the HIH. 

HG1 CAN I JUST CHECK, DID YOU DO ANY PAID 
WORK IN THE SEVEN DAYS PRIOR TO LAST 
SUNDAY, EITHER AS AN EMPLOYEE OR AS 
SELF-EMPLOYED? 

Yes [1] 
No [2] 
Refused [3] 

Continue if HG1 coded 2.  If HG1 coded 1, go to HG18 

HG2 LAST WEEK, THAT IS IN THE SEVEN DAYS 
ENDING LAST SUNDAY WERE YOU ON ANY OF 
THE FOLLOWING SCHEMES? 
READ OUT 

Youth Training (YT) [1] 
New Deal (including on the Gateway) [2] 
Training for Work [3] 
Any other kind of scheme [4] 
None of these [5] 

If coded 5 at HG2 go to HG5. Otherwise continue 

HG3 MAY I JUST CHECK, WAS THAT? 
READ OUT

A scheme in Scotland run by a Local Enterprise company [1] 
Or was it some other scheme [2] 
Don't know [3] 

HG4 IN THE WEEK ENDING LAST SUNDAY, DID YOU 
DO ANY PAID WORK OR HAVE ANY OTHER PAID 
JOB OR BUSINESS IN ADDITION TO THE 
GOVERNMENT SCHEME/S YOU HAVE JUST 
TOLD ME ABOUT? 

Yes [1] 
No [2] 

If HG2 = 5 continue. Otherwise go to HG6 

HG5 DID YOU HAVE A JOB OR BUSINESS THAT YOU 
WERE AWAY FROM? 
This could be that you were on holiday.

Yes [1] 
No [2] 

HG6 DID YOU DO ANY UNPAID WORK IN THAT WEEK 
FOR ANY BUSINESS THAT YOU OWN OR THAT A 
RELATIVE OWNS? 

Yes, own business [1] 
Yes, relative's business [2] 
Neither [3] 

HG7 THINKING OF THE 4 WEEKS PRIOR TO LAST 
SUNDAY, WERE YOU LOOKING FOR ANY KIND 
OF PAID WORK OR GOVERNMENT TRAINING 
SCHEME AT ANY TIME IN THOSE 4 WEEKS? 

Yes [1] 
No [2] 

Continue if HG7 is coded 2. If HG7 is coded 1, go to HG13  

HG7B WERE YOU WAITING TO TAKE UP A JOB THAT 
YOU HAVE ALREADY OBTAINED? 

Yes [1] 
No [2] 

Continue if HG7B is coded 2.  If HG7B is coded 1 go to 

HG14

HG8 EVEN THOUGH YOU WERE NOT LOOKING FOR 
WORK IN THE 4 WEEKS PRIOR TO LAST 
SUNDAY, WOULD YOU LIKE TO HAVE A 
REGULAR PAID JOB AT THE MOMENT, EITHER 
FULL-TIME OR PART-TIME? 

Yes [1] 
No [2] 

HG9 IF A JOB OR A PLACE ON A GOVERNMENT 
TRAINING SCHEME HAD BEEN AVAILABLE IN 
THE WEEK PRIOR TO LAST SUNDAY, WOULD 
YOU HAVE BEEN ABLE TO START WITHIN TWO 
WEEKS? 

Yes [1] 
No [2] 

Continue if HG9 is coded 2.  If HG9 is coded 1, go to HG12. 

HG10 WHY WOULD YOU NOT HAVE BEEN ABLE TO 
START IN THE NEXT TWO WEEKS? (HG10A - 
HG10L)
Any other reasons?

Waiting for the results of an application for a job/being 
assessed by a training agent [1] 

In full-time education/student [2] 
Looking after the family/home [3] 
Temporarily sick or injured [4] 
Long-term sick or disabled [5] 
No jobs available [6] 
Do not need employment [7] 
Not yet started looking for work [8] 
Retired from paid work [9] 
Lack of available childcare [10] 
Cannot afford childcare [11] 
Other reason (please specify) [12] 

If HG10 is coded 9 go to HG11.  If any other coded, go to 

HG13
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HG11 HOW LONG IS IT SINCE YOU PERMANENTLY 
RETIRED FROM WORK? 

Under a year [1] 
1 - 4 years [2] 
5 years or more [3] 
Don't know [4] 

If coded 1 or 2 at HG11 go to HG19, others go to HH56 

HG12 WHY DID YOU NOT SEEK WORK IN THE LAST 4 
WEEKS? ANY OTHER REASON? (HG12A - 
HG12M) 
Do not prompt. Code all that apply. 

Waiting for the results of an application for a job/being 
assessed by a training agent [1] 
In full-time education/student [2] 
Looking after the family/home [3] 
Temporarily sick or injured [4] 
Long-term sick or disabled [5] 
No jobs available [6] 
Do not need employment [7] 
Not yet started looking for work [8] 
Retired from paid work [9] 
Lack of available childcare [10] 
Cannot afford childcare [11] 
Needs training/additional education [12] 
Other reason (please specify) [13] 

Continue if HG7 is coded 1.  Otherwise go to HG14. 

HG13 FOR HOW LONG HAVE YOU BEEN LOOKING FOR 
PAID WORK/A PLACE ON A GOVERNMENT 
TRAINING SCHEME? 

Under 3 months [1] 
3 months, but less that 6 months [2] 
6 months, but less than 12 months [3] 
1 year, but less than 2 years [4] 
2 years, but less than 5 years [5] 
5 years or more [6] 
Don't know [7] 

Continue if HG10 is not coded 9 and HG5 is not coded 1.  

Otherwise go to HG18. 

HG14 HAVE YOU HAD A PAID JOB IN THE LAST FIVE 
YEARS? 

Yes [1] 
No [2] 

Continue if HG14 is coded 1.  Otherwise go to HG18. 

HG15 INCLUDING ANY CURRENT SPELL OF 
UNEMPLOYMENT, HOW MANY TIMES IN THE 
LAST 5 YEARS HAVE YOU BEEN UNEMPLOYED 
AND LOOKING FOR WORK FOR 4 WEEKS OR 
MORE? 

Times 

Don't know [999998] 
Refused [999999] 

HG16 HOW DID YOU COME TO LEAVE YOUR LAST 
JOB? WAS IT 
Read out

That the job was temporary/seasonal [1] 
If female: to have a baby [2] 
That you/they decided to leave [3] 
That you/they were made redundant [4] 
That you/they had to leave because of sickness, injury or  
   disability to yourself [5] 
That you/they had to leave because of sickness, injury or  

disability to another member of your household [6] 
Or that you/they were dismissed [7] 

Retired from work [8] 
Problems with childcare [9] 
Other [10] 
Refused [11] 

HG17 FOR HOW LONG DID YOU WORK IN THAT JOB? 

Less than 6 months [1] 
More than 6 months, but less than 12 months [2] 
12 months, but less than 2 years [3] 
2 years, but less than 5 years [4] 
5 years, but under 10 years [5] 
10 years or more [6] 
Don't know [7] 

Ask for each who has paid job (coded 1 at HG1 or HG5) 

HG18 HOW MANY PAID JOBS DID YOU HAVE IN THE 
WEEK ENDING LAST SUNDAY? 

Jobs 

Don't know [999998] 
Refused [999999] 

HG19 THINKING ABOUT YOUR LAST/CURRENT PAID 
JOB, WHAT WAS/IS THE NAME OR TITLE OF 
THAT JOB? 

HG20 WHAT DOES (DID) THE FIRM/ORGANISATION 
YOU WORK(ED) FOR MAKE OR DO AT THE 
PLACE WHERE YOU WORK(ED)? 
Describe fully - probe for the manufacturing or 

processing or distributing etc and main good 

produced, materials used, wholesale or retail etc.

HG21 WHAT DO/DID YOU MAINLY DO IN YOUR JOB? 

HG22 ARE/WERE YOU WORKING AS AN EMPLOYEE 
OR WERE YOU SELF-EMPLOYED? 

Employee [1] 
Self-employed [2] 

Continue if HG22 is coded 1.  Otherwise go to HG25. 

HG23 DO/DID YOU SUPERVISE ANY OTHER 
EMPLOYEES? (A supervisor or foreman is 
responsible for overseeing the work of other 
employees on a day-to-day basis)? 

Yes [1] 
No [2] 

HG24 HOW MANY EMPLOYEES OF YOUR 
FIRM/ORGANISATION ARE/WERE THERE AT THE 
PLACE WHERE YOU ACTUALLY 
WORK/WORKED? 

1 - 24 [1] 
25-499 [2] 
500 or more [3] 

Continue if HG22 is coded 2.  Otherwise, go to HG27. 
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HG25 ARE/WERE YOU WORKING ON YOUR OWN OR 
DO/DID YOU HAVE EMPLOYEES? 

On own/with partners but no employees [1] 
With employees [2] 

Continue if HG25 is coded 2.  Otherwise, go to HG27. 

HG26 HOW MANY EMPLOYEES ARE/WERE THERE AT 
THE PLACE WHERE YOU WORK/WORKED? 

1 - 24 [1] 
25-499 [2] 
500 or more [3] 

HG27 IS/WAS YOUR (MAIN) JOB FULL-TIME OR PART-
TIME? 

Full time [1] 
Part time [2] 

HG28 AND IS/WAS THAT JOB PERMANENT OR 
TEMPORARY 
(temporary means fixed-term contract or seasonal) 

Permanent [1] 
Temporary [2] 

Ask for all in paid work (coded 1 at HG1 or HG5). Repeat 

relevant questions from HH1 to HH16 for each job.  Self-

employed go to HH17. 

HH – HOUSEHOLD INCOME 
Sources and amounts of income from employment, benefits 
and other sources, employment and self-employment 
The routing in the income section is particularly complex. 
Income information is gathered about the Highest Income 
Householder, his or her spouse or partner and the Random 
Adult. The routing will depend on who is being interviewed (HIH 
or partner) and whether or not they are also the Random Adult. 
Those undertaking analysis of this section are advised to 
contact the SHS Project Manager (see contacts at page 45). 

INTRO:  THE NEXT GROUP OF QUESTIONS IS ABOUT 
YOUR HOUSEHOLD’S INCOME. THIS WILL HELP 
US ANALYSE THE INFORMATION ON THE 
SURVEY’S MAIN TOPICS – FOR EXAMPLE, TO 
FIND OUT THE EXTENT OF HOME OWNERSHIP, 
CAR DRIVING AND INTERNET USE BY PEOPLE 
WITH DIFFERENT LEVELS OF INCOME. IN 
ORDER TO MAKE BEST USE OF THE SURVEY’S 
INFORMATION, WE NEED TO ASK ABOUT 
VARIOUS TYPES OF INCOME, OTHERWISE OUR 
RESULTS COULD BE MISLEADING. BUT PLEASE 
REMEMBER THAT EVERYTHING YOU TELL ME IS 
COMPLETELY CONFIDENTIAL, AND WILL ONLY 
BE USED FOR THE PURPOSE OF PRODUCING 
STATISTICS.  

HH1 NOW I'D LIKE TO ASK YOU ABOUT THE PAY IN 
THIS JOB.  WHAT IS YOUR USUAL TAKE-HOME 
PAY, THAT IS AFTER ALL DEDUCTIONS FOR 
TAX, NATIONAL INSURANCE, UNION DUES AND 
SO ON, BUT INCLUDING OVERTIME, BONUSES, 
COMMISSION OR TIPS? 
Probe for best estimate 

No usual pay [999996] 
Don't know [999998] 
Refused [999997] 

Continue if amount entered at HH1.  If coded 'don't know' 

at HH1, go to HH5.  If coded 'no usual pay', go to HH9. 

HH2 HOW LONG A PERIOD DOES THAT PAY COVER? 

An hour [1] 
A day [2] 
A week [3] 
Fortnight [4] 
4 weeks [5] 
Calendar month [6] 
Year [7] 
Other (please specify) [8] 

HH3 INTERVIEWER PROBE Is that exact or an estimate? 
Interviewer observe: did respondent consult pay slip.  

Exact, consulted pay slip [1] 
Exact, did not consult pay slip [2] 
Estimate [3] 

HH4 HOW MANY HOURS A WEEK DO YOU USUALLY 
WORK FOR THAT PAY, EXCLUDING MEAL 
BREAKS BUT INCLUDING PAID OVERTIME? 
Take average if varies.  Note: only include hours 

'on call' if paid for them at 1/3 or more of normal 

hourly rate

Hours 

Can't say [98] 

Continue if HH1 coded 'don't know'.  Otherwise go to HH9. 

HH5 WHAT IS YOUR USUAL PAY BEFORE ANY 
DEDUCTIONS FOR TAX, NATIONAL INSURANCE, 
UNION DUES AND SO ON, AND INCLUDING 
OVERTIME, BONUSES, COMMISSION OR TIPS? 
Write in probe for best estimate to nearest £ 

Don't know [999998] 
Refused [999997] 

Continue if amount entered at HH5.  Otherwise go to HH9. 

HH6 HOW LONG A PERIOD DOES THAT PAY COVER? 

An hour [1] 
A day [2] 
A week [3] 
Fortnight [4] 
4 weeks [5] 
Calendar month [6] 
Year [7] 
Other (please specify) [8] 

HH7 INTERVIEWER PROBE IS THAT EXACT OR AN 
ESTIMATE? 
Interviewer observe: did respondent consult pay 

slip.

Exact, consulted pay slip [1] 
Exact, did not consult pay slip [2] 
Estimate [3] 
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HH8 HOW MANY HOURS A WEEK DO YOU USUALLY 
WORK FOR THAT PAY, EXCLUDING MEAL 
BREAKS BUT INCLUDING PAID OVERTIME? 
Take average if varies.  Note: only include hours 

'on call' if paid for them at 1/3 or more of normal 

hourly rate

Can't say [98] 

Continue if HH1 coded 'no usual pay'.  Otherwise, go to 

HH17. 

HH9 LAST TIME YOUR WERE PAID, WHAT WAS YOUR 
TOTAL TAKE-HOME PAY, THAT IS AFTER ALL 
DEDUCTIONS FOR TAX, NATIONAL INSURANCE, 
UNION DUES AND SO ON, BUT INCLUDING 
OVERTIME, BONUSES, COMMISSION OR TIPS? 
Probe for best estimate 

Don't know [999998] 
Refused [999997] 

Continue if amount entered at HH9.  Otherwise, go to 

HH13. 

HH10 HOW LONG A PERIOD DOES THAT PAY COVER? 

An hour [1] 
A day [2] 
A week [3] 
Fortnight [4] 
4 weeks [5] 
Calendar month [6] 
Year [7] 
Other (please specify) [8] 

HH11 INTERVIEWER PROBE IS THAT EXACT OR AN 
ESTIMATE? 
Interviewer observe: did respondent consult pay 

slip.

Exact, consulted pay slip [1] 
Exact, did not consult pay slip [2] 
Estimate [3] 

HH12 HOW MANY HOURS A WEEK DO YOU USUALLY 
WORK FOR THAT PAY, EXCLUDING MEAL 
BREAKS BUT INCLUDING PAID OVERTIME? 
Note: only include hours 'on call' if paid for them 

Can't say [98] 

Continue if HH9 coded 'don't know'.  Otherwise go to 

HH17. 

HH13 LAST TIME YOU WERE PAID, WHAT WAS YOUR 
PAY BEFORE ANY DEDUCTIONS FOR TAX, 
NATIONAL INSURANCE, UNION DUES AND SO 
ON, INCLUDING OVERTIME, BONUSES, 
COMMISSION OR TIPS? 
Write in to nearest £ 

Don't know [999998] 
Refused [999997] 

Continue if amount entered at HH13.  Otherwise, go to 

HH17. 

HH14 HOW LONG A PERIOD DOES THAT PAY COVER? 

An hour [1] 
A day [2] 
A week [3] 
Fortnight [4] 
4 weeks [5] 
Calendar month [6] 
Year [7] 
Other (please specify) [8] 

HH15 INTERVIEWER PROBE IS THAT EXACT OR AN 
ESTIMATE? 
Interviewer observe: did respondent consult pay 

slip.

Exact, consulted pay slip [1] 
Exact, did not consult pay slip [2] 
Estimate [3] 

HH16 HOW MANY HOURS A WEEK USUALLY WORK 
FOR THAT PAY, EXCLUDING MEAL BREAKS BUT 
INCLUDING PAID OVERTIME? 
Note: only include hours 'on call' if paid for them 

Can't say [98] 

Ask for self-employed [coded 2 at HG22].  Otherwise got to 

HH22. 

HH17 ABOUT HOW MUCH AFTER TAX AND OTHER 
DEDUCTIONS TAKE OUT OF THE BUSINESS FOR 
USE? 
Write in to nearest £. Accept gross if net not 

possible

No usual pay [999996] 
Don't know [999998] 
Refused [999997] 

Continue if amount entered at HH17.  Otherwise go to 

HH20. 

HH18 HOW LONG A PERIOD DOES THAT PAY COVER? 

An hour [1] 
A day [2] 
A week [3] 
Fortnight [4] 
4 weeks [5] 
Calendar month [6] 
Year [7] 
Other (please specify) [8] 

HH19 CODE FOR: 

Net figure given [1] 
Gross figure given [2] 

Continue if HH17 coded 'no usual pay'.  Otherwise, go to 

HH22. 

HH20 CAN YOU GIVE ME AN ESTIMATE OF HOW MUCH 
YOU RECEIVED IN THE LAST YEAR. INCLUDE 
SELF-EMPLOYMENT AND INCOME FROM ANY 
OTHER EMPLOYMENT IN THE LAST YEAR. 
Write in to nearest £ 

No usual pay [999996] 
Don't know [999998] 
Refused [999997] 

Survey Question Bank



Scottish Household Survey: Questionnaire April 2003 to December 2004 

17

Continue if amount entered at HH20 or if coded 'no usual 

pay'.  Otherwise go to HH22. 

HH21 HOW MANY HOURS A WEEK DO YOU USUALLY 
WORK?  

Can't say [98] 

Ask if more than 1 job (coded more than 1 at HG18).  

Otherwise, go to HH27. 

HH22 THINKING NOW ABOUT ANY OTHER JOBS,  IN 
TOTAL WHAT IS YOUR USUAL PAY AFTER ANY 
DEDUCTIONS FOR TAX, NATIONAL INSURANCE 
AND SO ON, FOR THESE OTHER JOBS? 

Don't know [999998] 
Refused [999997] 

Continue if amount entered at HH22.  If coded 'don't know' 

go to HH24.  Otherwise, go to HH27. 

HH23 HOW LONG A PERIOD DOES THAT PAY COVER? 

An hour [1] 
A day [2] 
A week [3] 
Fortnight [4] 
4 weeks [5] 
Calendar month [6] 
Year [7] 
Other (please specify) [8] 

Continue if HH22 coded 'don't know'.  Others go to HH27. 

HH24 CAN YOU TELL ME YOUR USUAL TOTAL GROSS 
PAY BEFORE DEDUCTIONS FOR THESE OTHER 
JOBS? 
Write in to nearest £ 

Don't know [999998] 
Refused [999997] 

Continue if amount entered at HH24.  Otherwise go to 

HH27. 

HH25 HOW LONG A PERIOD DOES THAT PAY COVER? 

An hour [1] 
A day [2] 
A week [3] 
Fortnight [4] 
4 weeks [5] 
Calendar month [6] 
Year [7] 
Other (please specify) [8] 

HH26 AND, HOW MANY HOURS A WEEK DO YOU 
USUALLY WORK FOR THIS PAY? 

Can't say [98] 

Questions HH27 are for householders who are not the Highest 
Income Householder.  

HH27 CAN I CHECK, ARE YOU IN PAID WORK FOR 1 
OR MORE HOURS A WEEK? 

Yes [1] 
No [2] 
Don't know [3] 

Continue if HH27 coded 1. Otherwise go to HH56. 

HH28 DO YOU JUST HAVE ONE JOB AT THE MOMENT, 
OR DO YOU HAVE MORE THAN ONE? 

One job only [1] 
More than one job [2] 
Not sure [3] 

Continue if HH28 coded 2. Otherwise go to HH30. 

HH29 I'D LIKE TO ASK YOU ABOUT THE WORK YOU 
DO FOR THE MOST HOURS EACH WEEK.  IN 
THIS JOB ARE YOU AN EMPLOYEE OR SELF - 
EMPLOYED? 

Employee [1] 
Self-employed [2] 
Not sure [3] 

If more than 1 job (coded 2 at HH28), go to HH31.  

Otherwise continue. 

HH30 ARE YOU AN EMPLOYEE OR SELF-EMPLOYED? 

Employee [1] 
Self-employed [2] 
Not sure [3] 

If self employed (coded 2 at HH29 or HH30), go to HH46.  

Otherwise continue. 

HH31 NOW I'D LIKE TO ASK YOU ABOUT THE PAY IN 
THIS JOB.  WHAT IS USUAL TAKE-HOME PAY 
AFTER ANY DEDUCTIONS FOR TAX, NATIONAL 
INSURANCE, UNION DUES AND SO ON, BUT 
INCLUDING OVERTIME, BONUSES, COMMISSION 
OR TIPS? 
Probe for best estimate. Write in to nearest £ 

No usual pay [999996] 
Don't know [999998] 
Refused [999997] 

Continue if amount entered at HH31.  Otherwise, go to 

HH35. 

HH32 HOW LONG A PERIOD DOES THAT PAY COVER? 

An hour [1] 
A day [2] 
A week [3] 
Fortnight [4] 
4 weeks [5] 
Calendar month [6] 
Year [7] 
Other (please specify) [8] 

HH33 CODE ACCURACY: 

Exact, consulted pay slip [1] 
Exact, did not consult pay slip [2] 
Estimate [3] 

HH34 HOW MANY HOURS A WEEK WORKED FOR 
THAT PAY, EXCLUDING MEAL BREAKS BUT 
INCLUDING PAID OVERTIME? 
Note: only include hours 'on call' if paid for them

Can't say [98] 
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Continue if HH31 coded 'don't know'.  Otherwise go to 

HH46. 

HH35 WHAT IS THE USUAL PAY BEFORE ANY 
DEDUCTIONS FOR TAX, NATIONAL INSURANCE, 
UNION DUES AND SO ON, AND INCLUDING 
OVERTIME, BONUSES, COMMISSION OR TIPS? 
Probe for best estimate 

No usual pay [999996] 
Don't know [999998] 
Refused [999997] 

Continue if amount entered at HH35.  Otherwise, go to 

HH39. 

HH36 HOW LONG A PERIOD DOES THAT PAY COVER? 

An hour [1] 
A day [2] 
A week [3] 
Fortnight [4] 
4 weeks [5] 
Calendar month [6] 
Year [7] 
Other (please specify) [8] 

HH37 CODE ACCURACY: 

Exact, consulted pay slip [1] 
Exact, did not consult pay slip [2] 
Estimate [3] 

HH38 HOW MANY HOURS A WEEK WORKED FOR 
THAT PAY, EXCLUDING MEAL BREAKS BUT 
INCLUDING PAID OVERTIME? 
Note: only include hours 'on call' if paid for them 

Can't say [98] 

Continue if amount entered at HH39.  Otherwise, go to 

HH42. 

HH39 LAST TIME PAID WHAT WAS TOTAL TAKE-HOME 
PAY – THAT IS AFTER ANY DEDUCTIONS FOR 
TAX, NATIONAL INSURANCE, UNION DUES AND 
SO ON, BUT INCLUDING OVERTIME, BONUSES, 
COMMISSION OR TIPS? 
Write in to nearest £ 

Don't know [999998] 
Refused [999997] 

Continue if amount entered at HH39.  Otherwise, go to 

HH42. 

HH40 HOW LONG A PERIOD DOES THAT PAY COVER? 

An hour [1] 
A day [2] 
A week [3] 
Fortnight [4] 
4 weeks [5] 
Calendar month [6] 
Year [7] 
Other (please specify) [8] 

HH41 ABOUT HOW MANY HOURS A WEEK WORKED 
FOR THAT PAY, EXCLUDING MEAL BREAKS BUT 
INCLUDING PAID OVERTIME? 
Note: only include hours 'on call' if paid for them 

Can't say [98] 

Continue if coded 'don't know' at HH39. Otherwise go to 

HH46. 

HH42 LAST TIME PAID WHAT WAS TOTAL PAY 
BEFORE DEDUCTIONS? 
Write in to nearest £ 

Don't know [999998] 
Refused [999997] 

Continue if amount entered at HH42.  Otherwise, go to 

HH46. 

HH43 HOW LONG A PERIOD DOES THAT PAY COVER? 

An hour [1] 
A day [2] 
A week [3] 
Fortnight [4] 
4 weeks [5] 
Calendar month [6] 
Year [7] 
Other (please specify) [8] 

HH44 CODE ACCURACY: 

Exact, consulted pay slip [1] 
Exact, did not consult pay slip [2] 
Estimate [3] 

HH45 ABOUT HOW MANY HOURS A WEEK WORKED 
FOR THAT PAY, EXCLUDING MEAL BREAKS BUT 
INCLUDING PAID OVERTIME? 
Note: only include hours 'on call' if paid for them 

Can't say [98] 

Continue If self employed (coded 2 at HH29 or HH30).  

Otherwise, go to HH52. 

HH46 ABOUT HOW MUCH AFTER TAX AND OTHER 
DEDUCTIONS TAKEN OUT OF THE BUSINESS 
FOR USE? 
Accept gross if net not possible. Write in to 

nearest £ 

No usual pay [999996] 
Don't know [999998] 
Refused [999997] 

Continue if amount entered at HH46.  Otherwise, go to 

HH49. 

HH47 HOW LONG A PERIOD DOES THAT PAY COVER? 

An hour [1] 
A day [2] 
A week [3] 
Fortnight [4] 
4 weeks [5] 
Calendar month [6] 
Year [7] 
Other (please specify) [8] 
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HH47B CODE FOR: 

Net figure given [1] 
Gross figure given [2] 

HH48 HOW MANY HOURS A WEEK WORKED FOR 
THAT PAY, EXCLUDING MEAL BREAKS BUT 
INCLUDING PAID OVERTIME? 
Note: only include hours 'on call' if paid for them 

Can't say [98] 

Continue if code of 'no usual pay' at HH46.  Otherwise go 

to HH52. 

HH49 LAST TIME  PAID, WHAT WAS TOTAL TAKE-
HOME PAY AFTER ANY DEDUCTIONS FOR TAX, 
NATIONAL INSURANCE, AND SO ON? 
Write in to the nearest £ 

Don't know [999998] 
Refused [999997] 

Continue if amount entered at HH49.  Otherwise, go to 

HH52. 

HH50 HOW LONG A PERIOD DOES THAT PAY COVER? 

An hour [1] 
A day [2] 
A week [3] 
Fortnight [4] 
4 weeks [5] 
Calendar month [6] 
Year [7] 
Other (please specify) [8] 

HH51 HOW MANY HOURS A WEEK WORKED FOR 
THAT PAY, EXCLUDING MEAL BREAKS BUT 
INCLUDING PAID OVERTIME? 
Note: only include hours 'on call' if paid for them 

Can't say [98] 

Continue if do more than 1 job (coded 2 at HH28).  

Otherwise, go to HH56. 

HH52 THINKING NOW ABOUT ANY OTHER JOBS IN 
TOTAL, WHAT IS USUAL PAY AFTER ANY 
DEDUCTIONS FOR TAX, NATIONAL INSURANCE, 
AND SO ON, FOR THESE OTHER JOBS? 
Write in to nearest £ 

Don't know [999998] 
Refused [999997] 

Continue if amount entered at HH52.  Otherwise, go to 

HH54. 

HH53 HOW LONG A PERIOD DOES THAT PAY COVER? 

An hour [1] 
A day [2] 
A week [3] 
Fortnight [4] 
4 weeks [5] 
Calendar month [6] 
Year [7] 
Other (please specify) [8] 

Continue if coded 'don't know' at HH52.  Otherwise go to 

HH56. 

HH54 CAN YOU TELL ME THE TOTAL PAY BEFORE 
DEDUCTIONS FOR THESE OTHER JOBS? 
Write in to nearest £ 

Don't know [999998] 
Refused [999997] 

Continue if amount entered at HH54.  Otherwise go to 

HH56. 

HH55 HOW LONG A PERIOD DOES THAT PAY COVER? 

An hour [1] 
A day [2] 
A week [3] 
Fortnight [4] 
4 weeks [5] 
Calendar month [6] 
Year [7] 
Other (please specify) [8] 

Ask all HH56 

HH56 SHOW CARDS 
I'D LIKE TO TALK ABOUT INCOME FROM 
SOURCES OTHER THAN WORK.  ARE YOU (OR 
YOUR PARTNER) RECEIVING ANY OF THE 
BENEFITS LISTED ON THESE TWO CARDS? 

Yes [1] 
No [2] 

Continue if coded 1 at HH56.  Otherwise go to HH67. 

HH57 WHICH OF THESE ARE YOU (OR YOUR 
PARTNER) RECEIVING?  ANY OTHERS? 
Code all that apply 

Income Support [1] 
Working Families Tax Credit [2] 
Working Tax Credit [3] 
Child Tax Credit [4] 
Job Seekers Allowance – Income based [5] 
Job Seekers Allowance – Contribution based [6] 
Housing Benefit [7] 
Council Tax Benefit [8] 
Child Benefit [9] 
Maternity Allowance [10] 
State Retirement Pension [11] 
Pension Credit [12] 
Statutory Maternity Pay [13] 
Some other state benefit (please specify) [14] 
Widows Pension or Widowed Parent’s Allowance [15] 
None [16] 

HH57B DO YOU CLAIM THE ‘CHILDCARE TAX CREDIT 
COMPONENT OF THE WORKING FAMILIES TAX 
CREDIT? 

Yes [1] 
No [2] 
Don’t know [3] 

HH58 AND WHICH OF THESE OTHER BENEFITS ARE 
YOU (OR YOUR PARTNER) RECEIVING? 
Code all that apply 

Incapacity Benefit (formerly Invalidity Benefit) [1] 
Disabled Person’s Tax Credit [2] 
Disability Living Allowance Care Component [3] 
Disability Living Allowance Mobility Component [4] 
Industrial Injury/Disablement Benefit [5] 
Invalid Care Allowance [6] 
Severe Disablement benefit [7] 
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Statutory Sick Pay [8] 
War Disablement benefit [9] 
Disability premium with Income Support/Housing Benefit [10] 
Attendance allowance [11] 
Another benefit for people with disabilities (please specify)[12] 
None [13] 

If no benefits received go to HH67. Otherwise continue.  

If HH58D =4 (DISABILITY LIVING ALLOWANCE MOBILITY) 

CONTINUE. OTHERS GO TO HH58C 

HH58B IN WHICH BAND ARE YOU RECEIVING 
DISABILITY LIVING ALLOWANCE MOBILITY 
COMPONENT 

Higher band [1] 
Middle band [2] 
Lower band [3] 
Don’t know [4] 

If HH58C =3 (DISABILITY LIVING ALLOWANCE CARE) 

CONTINUE. OTHERS GO TO HH58D 

HH58C IN WHICH BAND ARE YOU RECEIVING 
DISABILITY LIVING ALLOWANCE CARE 
COMPONENT 

Higher band [1] 
Middle band [2] 
Lower band [3] 
Don’t know [4] 

If HH58 =11 (ATTENDANCE ALLOWANCE) CONTINUE. 

OTHERS GO TO HH59 

HH58D IN WHICH BAND ARE YOU RECEIVING 
ATTENDANCE ALLOWANCE  

Higher band [1] 
Middle band [2] 
Lower band [3] 
Don’t know [4] 

If respondent has partner, ask HH59 and HH60 for each 

benefit recorded.  Others go to HH61. 

HH59 IS IT YOU, YOUR PARTNER OR BOTH OF YOU 
WHO RECEIVE THAT BENEFIT? 
 (HH59A - HH59K) 

RESP PART BOTH 

Income Support [1] [2] [3] 
Working Families Tax Credit [1] [2] [3] 
Working Tax Credit [1] [2] [3] 
Child Tax Credit [1] [2] [3] 
Jobseeker’s Allowance – Income [1] [2] [3] 
Jobseeker’s Allowance – Contribution [1] [2] [3] 
Housing Benefit [1] [2] [3] 
Council Tax Benefit [1] [2] [3] 
Child Benefit [1] [2] [3] 
Maternity Allowance [1] [2] [3] 
State Retirement Pension [1] [2] [3] 
Pension Credit [1] [2] [3] 
Statutory Maternity Pay [1] [2] [3] 
Widow’s Pension or Parent’s Allowance [1] [2] [3] 

HH60 IS IT YOU, YOUR PARTNER OR BOTH OF YOU 
WHO RECEIVE THAT BENEFIT? 

(HH60A - HH60L) 

RESP PART BOTH 

Incapacity Benefit [1] [2] [3] 
Disabled Person’s Tax Credit [1] [2] [3] 
Disability Living Allowance (Care) [1] [2] [3] 
Disability Living Allowance (Mobility) [1] [2] [3] 
Industrial Injury/Disablement Benefit [1] [2] [3] 
Invalid Care Allowance [1] [2] [3] 
Severe Disablement benefit [1] [2] [3] 
Statutory Sick Pay [1] [2] [3] 
War Disablement benefit [1] [2] [3] 
Disability premium  [1] [2] [3] 
Attendance Allowance [1] [2] [3] 
Other [1] [2] [3] 

Ask HH61 and HH62 for all benefits coded at HH57. 

HH61 HOW MUCH DID YOU (AND YOUR PARTNER) 
RECEIVE IN BENEFITS LAST TIME YOU 
RECEIVED {BENEFIT}? 
If both respondent and partner receive, add two 

together.  Take care not to double count. 

Enter to nearest £

Don't know [98] 
Refused [97] 

HH62 WHAT PERIOD DID THAT COVER?  
Code in grid below. Probe for best estimate. 

1 week [52] 
2 weeks [26] 
3 weeks [17] 
4 weeks [13] 
1 month [12] 
2 months [6] 
3 months [4] 
6 months [2] 
1 year [1] 
Other [99] 
Don't know [98] 

Ask HH63 and HH64 for all benefits coded at HH58. 

HH63 HOW MUCH DID YOU (AND YOUR PARTNER) 
RECEIVE IN {BENEFIT} LAST TIME YOU 
RECEIVED IT? 
If respondent and partner receive separate 

amounts add two together, take care not to 

double count. 

Enter to nearest £ 

Don't know [98] 
Refused [97] 

HH64 WHAT PERIOD DID THAT COVER?   
Code in grid below. Probe for best estimate. 

1 week [52] 
2 weeks [26] 
3 weeks [17] 
4 weeks [13] 
1 month [12] 
2 months [6] 
3 months [4] 
6 months [2] 
1 year [1] 
Other [99] 
Don’t know [98] 
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Continue if coded 'don't know' for any benefits at HH61 or 

HH63.  Others go to HH67. 

HH65 YOU HAVE SAID THAT YOU ARE NOT SURE HOW 
MUCH YOU RECEIVED IN ONE OR MORE OF THE 
BENEFITS. ADDING ALL OF THE BENEFITS ON 
THESE TWO CARDS TOGETHER, HOW MUCH
DID YOU (AND YOUR PARTNER) RECEIVE IN 
TOTAL LAST TIME YOU RECEIVED YOUR 
BENEFITS? 
If both respondent and partner receive, add two 

together.  Enter to nearest £ 

Don't know [98] 
Refused [97] 

HH66 WHAT PERIOD DID THAT COVER?   
Code in grid below. Probe for best estimate. 

1 week [52] 
2 weeks [26] 
3 weeks [17] 
4 weeks [13] 
1 month [12] 
2 months [6] 
3 months [4] 
6 months [2] 
1 year [1] 
Other [99] 
Don't know [98] 

ASK ALL 

HH67 DO YOU (OR YOUR PARTNER) RECEIVE ANY 
OTHER REGULAR INCOME OR PAYMENT FROM 
ANY SOURCES ON THIS CARD? 

Yes [1] 
No [2] 
Don't know [3] 
Refused [4]

Continue if HH67 coded 1.  Otherwise, go to HI1. 

HH68 FROM WHICH OF THESE SOURCES?  WHICH 
OTHERS?   
Code all that apply 

Occupational/employer (non-State) pension(s) [1] 
Benefit from annuity, trust or covenant [2] 
Maintenance payments [3] 
Rent from property or subletting, including boarders [4] 
Dig money from other household members [5] 
Benefit from accident/sickness scheme etc [6] 
Investment income [7] 
Student loan [8] 
Grant [9] 
Regular non-work income, 

from any other organisation (please specify) [10] 

Continue if respondent has partner. Otherwise, go to HH70. 

HH69 IS IT YOU, YOUR PARTNER OR BOTH OF YOU 
WHO RECEIVE THAT OTHER INCOME? (HH69A - 
HH69J) 

RESP PART BOTH 
Occupational/employer pension(s) [1] [2] [3] 
Benefit from annuity, trust or covenant [1] [2] [3] 
Maintenance payments  [1] [2] [3] 
Rent from property or subletting [1] [2] [3] 
Dig money   [1] [2] [3] 
Benefit from accident/sickness scheme [1] [2] [3] 
Investment income    [1] [2] [3] 
Student loan   [1] [2] [3] 
Grant    [1] [2] [3] 
Other    [1] [2] [3] 

Ask HH70 and HH71 for each income coded at HH68. 

HH70 HOW MUCH DID YOU (AND YOUR PARTNER) 
RECEIVE IN {INOME} LAST TIME YOU RECEIVED 
IT? 
If both respondent and partner receive, add two 

together.  Enter to nearest £

Don't know [98] 
Refused [97] 

HH71 WHAT PERIOD DID THAT COVER?   
Code in grid below. Probe for best estimate. 

1 week [52] 
2 weeks [26] 
3 weeks [17] 
4 weeks [13] 
1 month [12] 
2 months [6] 
3 months [4] 
6 months [2] 
1 year [1] 
Other [99] 
None [98] 

HI – FINANCIAL SERVICES, SAVINGS AND 
HOUSING COSTS 
Bank, building society and credit union accounts, savings 

Ask all HI1 

HI1 WHICH OF THESE ACCOUNTS, IF ANY, DO YOU 
OR YOUR PARTNER HAVE? (HI1A - HI1E) 

Yes, bank account [1] 
Yes, building society account [2] 
Yes, Credit Union account [3] 
Yes, Post Office Card Account [4] 
No, none of these [5] 
Refused 

HI2 AT THE MOMENT DO YOU (OR YOUR PARTNER) 
HAVE ANY MONEY SAVED OR INVESTED IN ANY 
OF THE PLACES MENTIONED ON THIS CARD? 

Yes [1] 
No [2] 
Refused [3]
Don't know [4] 

If HI2 is coded 1,  ask HI3. Otherwise skip to HJ1. 

HI3 HOW MUCH DO YOU (AND YOUR PARTNER) 
HAVE SAVED OR INVESTED ALTOGETHER? 
PLEASE TELL ME THE LETTER ON THIS CARD 
FOR THE GROUP IN WHICH YOU WOULD PLACE 
YOUR TOTAL SAVINGS? 

A: Under £1,000 [1] 
B: £1,000 - £4,999 [2] 
C: £5,000 - £9,999 [3] 
D: £10,000 - £15,999 [4] 
E: £16,000 - £29,999 [5] 
F: £30,000 - £74,999 [6] 
G: £75,000 or more [7] 
Refused [8]

If HB5 is 1 go to HK1. If HB5 is 2 or 3, ask HJ1. Others go 

to HJ3 
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HJ – MORTGAGE AND RENT 
mortgage/rent payments before and after benefits, insurance, 
how household is managing financially 

HJ1 CAN I JUST CHECK, DOES YOUR HOUSEHOLD 
HAVE A MORTGAGE OR LOAN OUTSTANDING 
ON THIS PROPERTY? 

Yes [1] 
No [2] 
Refused [3]

Continue if HJ1 coded 1.  Others go to HJ3. 

HJ1B IS THIS MORTGAGE/LOAN... 

An ENDOWMENT mortgage (where your mortgage payments  
   cover interest only) [1] 
A REPAYMENT mortgage (where your mortgage payments  

cover interest and part of the original loan) [2] 
Other (specify) [3] 

Ask HJ2AN if HJ1B coded 1, others skip to HJ2 

HJ2AN AT THE MOMENT, HOW MUCH DOES YOUR 

HOUSEHOLD PAY EACH MONTH IN PAYMENTS 

FOR AN ENDOWMENT MORTGAGE, EXCLUDING 

ANY CONTENTS OR BUILDINGS INSURANCE OR 

MORTGAGE PROTECTION? 

Code to the nearest £. Ask to estimate if unsure. 

Record total for all mortgages/loans. 

Don't know/Refused 

If ENDOWMENT mortgage, go to HK1 

Ask HJ2 if HJ1B coded 2 or 3 

HJ2 AT THE MOMENT, HOW MUCH DOES YOUR 

HOUSEHOLD PAY EACH MONTH IN MORTGAGE 

PAYMENTS, EXCLUDING ANY CONTENTS OR 

BUILDINGS INSURANCE OR MORTGAGE 

PROTECTION? 

Code to the nearest £. Ask to estimate if unsure. 

Record total for all mortgages/loans. 

Don't know/Refused 

HJ2N WHAT IS THE AMOUNT STILL OUTSTANDING ON 

YOUR MORTGAGE/LOAN – THAT IS, HOW MUCH 

DO YOU STILL HAVE TO PAY OFF? 

Continue if HB5 is coded 3 or 4.  Otherwise, go to HK1. 

HJ3 HOW MUCH IS THE TOTAL RENT FOR YOUR 
HOUSEHOLD'S ACCOMMODATION, THAT IS 
BEFORE ANY HOUSING BENEFIT IS DEDUCTED? 
If crofter, or two or more rents paid, enter total 

rent payable.  If unsure code best estimate.

Don't know [1] 
Refused [2]

Continue if amount entered at HJ3.  Others, go to HK1. 

HJ4 HOW LONG A PERIOD DOES THAT RENT 
COVER? 

A day [1] 
A week [2] 
Fortnight [3] 
4 weeks [4] 
Month [5] 
Year [6] 
Other [7] 

HJ5 AND HOW MUCH DOES YOUR HOUSEHOLD 
ACTUALLY PAY FOR THIS ACCOMMODATION 
AFTER ANY HOUSING BENEFIT HAS BEEN 
DEDUCTED?  
If no housing benefit received, leave amount 

blank and code 'no housing benefit'.

Don't know [1] 
Refused [2]
No housing benefit [3] 
Full housing benefit [4] 

HJ6 HOW LONG A PERIOD DOES THAT RENT 
COVER? 

A day [1] 
A week [2] 
Fortnight [3] 
4 weeks [4] 
Month [5] 
Year [6] 
Other [7] 
Not Applicable [8] 

Ask HK1 if property owned or buying (HB5 = 1, 2 or 3) 

others skip to HK1A 

HK1 IS YOUR HOUSEHOLD CURRENTLY COVERED 
BY.....READ OUT 
Code all that apply 

Home contents insurance [1] 
House/building insurance [2] 
No, neither [3] 
Don't know [4] 

Ask HK1A if property rented (HB5 = 4) 

HK1A IS YOUR HOUSEHOLD CURRENTLY COVERED 
BY HOME CONTENTS INSURANCE OR NOT?  
Code all that apply 

Yes, covered by home contents insurance [1] 
No, not covered by home contents insurance [3] 
Don't know [4] 

HK1 and HK1A are combined in the data to make a single 

variable HK1 

HK2 TAKING EVERYTHING TOGETHER, WHICH OF 
THESE PHRASES ON THIS CARD BEST 
DESCRIBES HOW YOU AND YOUR HOUSEHOLD 
MANAGE FINANCIALLY THESE DAYS?  

Manage very well [1] 
Manage quite well [2] 
Get by alright [3] 
Don’t manage very well [4] 
Have some financial difficulties [5] 
Are in deep financial trouble [6] 
Refused [7]
Don’t know [8] 

Question HK2 only appeared from January to March 2003. 
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Interviewer, record whether permission for recontact is 

given by the householder. 

Consent given [1] 
Consent refused [2] 

If random adult is a different respondent THAT BRINGS US TO 
THE END OF THE INTERVIEW. THANK YOU VERY MUCH 
FOR YOUR HELP. 

PART TWO – RANDOM ADULT 

INTRODUCTION If random adult is a different respondent 

THE FIRST PART OF THE INTERVIEW WITH {NAME} WAS 
MAINLY ABOUT THE HOUSEHOLD IN GENERAL. THIS 
PART OF THE INTERVIEW IS MORE ABOUT YOU 
PERSONALLY AND YOUR VIEWS AS AN INDIVIDUAL. 

INTRODUCTION If random adult is the same respondent 

SO FAR, I'VE ASKED YOU MAINLY ABOUT THE 
HOUSEHOLD IN GENERAL. THE REST OF THE INTERVIEW 
IS MORE ABOUT YOU AND YOUR VIEWS AS AN 
INDIVIDUAL. 

RA – ACCOMMODATION 
Time at address, buying former rented property, experience of 
homelessness,  

RA1 HOW LONG HAVE YOU LIVED AT THIS 
ADDRESS? 
If less than a year, use pre-code.

Less than one year [1] 

If answer at RA1 is less than 1 year, go to RA2. Otherwise 

go to RA3 

RA2 HOW MANY MONTHS HAVE YOU LIVED AT THIS 
ADDRESS? 

Ask RA3 if currently owner occupiers (coded 1 or 2 at 

HB5). Others go to RA9.  

RA3 DID YOU OR ANYBODY ELSE IN THIS 
HOUSEHOLD PREVIOUSLY RENT THIS 
ACCOMMODATION? 

Yes [1] 
No [2] 
Don't know [3] 

If yes (1) go to RA4. Otherwise skip to RA9 

RA4 WHO WAS IT PREVIOUSLY RENTED FROM? 

Local authority/Council [1] 
Scottish Homes [2] 
Housing Association/co-operative or charitable trust [3] 
Employer of a household member (organisation) [4] 
Another organisation [5] 
Relative/friend of household member [6] 
Employer of a household member (individual) [7] 
Individual private landlord [8] 
Other [9] 

RA4B AND DID YOU/THEY BUY THIS 
ACCOMMODATION WITHIN THE LAST YEAR OR 
WAS IT LONGER AGO? 

Within the last year [1] 
Longer ago [2] 
Don’t know [3] 

RA9 HAVE YOU EVER BEEN HOMELESS, THAT IS, 
LOST YOUR HOME WITH NO ALTERNATIVE 
ACCOMMODATION TO GO TO? 

Yes [1] 
No [2] 

If RA9 is yes, continue. Otherwise go to RA10n 

RA9B HOW MANY TIMES HAVE YOU BEEN HOMELESS 

IN THE PAST TWO YEARS, IF AT ALL? 

Once [1] 
Twice [2] 
Three times [3] 
Four times [4] 
Five times or more [5] 
Don't know [6] 
None [7] 

RA10N {YOU SAY YOU HAVE NEVER ACTUALLY BEEN 

HOMELESS} I'D LIKE TO ASK YOU A MORE 

SPECIFIC QUESTION ABOUT DIFFERENT 

EXPERIENCES SOME PEOPLE HAVE HAD 

REGARDING HOUSING. WHICH OF THESE HAS 

APPLIED TO YOU IN THE PAST TWO YEARS, IF 

ANY?  JUST READ OUT THE LETTERS THAT 

APPLY. 

A - I have had to apply to the Council for housing  

because I was going to be asked/told to leave my home  

(i.e. threatened with homelessness). [1] 

B - I have had to apply to the Council for housing  

because I didn't have anywhere to live (i.e. actually  

homeless). [2] 

C - I have had to 'sleep rough' [3] 

D - I have had to stay with friends or relatives  

because I didn't have anywhere else to live [4] 

E - I have had to stay in emergency or temporary  

accommodation (e.g. hostel, refuge, B&B) [5] 

F - I have had to stay in some other form of insecure  

accommodation (e.g. under threat of eviction,  

   with no legal rights etc) [6] 

None of these [7] 

Ask RA11NA for each of RA10C to F coded 

RA11 YOU MENTIONED THAT YOU HAD TO 

{ITEMRA10N}.  FOR HOW LONG DID YOU 

{ITEMRA10N} IN TOTAL OVER THE TWO YEARS? 

Less than two weeks [1] 

Over two weeks, up to a month [2] 

Over a month, up to three months [3] 

Over three months, up to six months [4] 

Over six months, up to one year [5] 

More than one year [6] 

Continue if RA9 is “Yes” or any of RA10n 1-6 is coded 
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RA11AN WHAT KIND OF ACCOMMODATION OR TENURE 

WERE YOU LIVING IN IMMEDIATELY BEFORE 

YOU BECAME HOMELESS? 

Local Authority or Housing Association Tenancy [1] 

Private rented tenancy [2] 

Tenancy with voluntary organisation [3] 

Owner-occupied property [4] 

Other institution (e.g. care, prison) [5] 

Other (Write in) [6] 

RA11BN AND WHAT WAS THE 'FIRST' TYPE OF 

PERMANENT ACCOMMODATION OR TENURE 

YOU MOVED INTO AFTER BEING HOMELESS? 

Local Authority or Housing Association tenancy [1] 

Private rented tenancy [2] 

Tenancy with voluntary organisation [3] 

Owner-occupied property [4] 

Other institution (e.g. care, prison) [5] 

Other (Write in) [6] 

RA11C DURING YOUR MOST RECENT EPISODE OF 

HOMELESSNESS, WHICH OF THESE, IF ANY DID 

YOU APPROACH FOR HELP? 

Family [1]

Friends [2] 

Local Authority housing/homelessness department [3] 

Local Authority social work department [4] 

Advice service (voluntary or statutory) [5] 

Voluntary/specialist homelessness  

accommodation or support agency [6] 

Healthcare services [7] 

Other [8] 

None of these [9] 

RA11D AND FROM WHICH, IF ANY, DID YOU RECEIVE 

HELP, REGARDLESS OF WHETHER YOU 

APPROACHED THEM? 

Family [1]

Friends [2] 

Local Authority housing/homelessness department [3] 

Local Authority social work department [4] 

Advice service (voluntary or statutory) [5] 

Voluntary/specialist homelessness  

accommodation or support agency [6] 

Healthcare services [7] 

Other [8] 

None of these [9] 

Ask RA11D if any of 1 - 8 coded at RA11C 

RA11E FROM THIS CARD, WHAT KIND OF HELP DID 

YOU RECEIVE FROM ANY OF THOSE SOURCES? 

Financial support [1] 

Advice and information [2] 

Accommodation and resettlement support [3] 

Healthcare [4] 

Work and related opportunities [5] 

Social or personal (emotional) support [6] 

Ask RA11F if individual/agency approached for help at 

RA11C but not coded as received help from them at RA11D 

RA11F FROM WHAT YOU KNOW, WHY WERE YOU 

UNABLE TO RECEIVE HELP FROM SOME OF 

THE INDIVIDUALS/AGENCIES YOU 

APPROACHED? 

Not eligible for support [1] 

Waiting period for support too long [2] 

Support not available (i.e. lack of resources) [3] 

Support not available (i.e. unwilling to help) [4] 

Available support did not match needs [5] 

Other (Write in) [6] 

RA12 IS THERE ANYONE CURRENTLY LIVING IN THIS 

HOUSE/FLAT, OR STAYING HERE SOMETIMES, 

BECAUSE THEY HAVE NO HOME OF THEIR 

OWN, OR NO STABLE BASE OF THEIR OWN? 

Interviewer note:  this does not include lodgers 

Yes [1] 

No [2] 

RA13 NOW THINKING ABOUT YOURSELF.  ARE YOU 
CURRENTLY LOOKING TO MOVE OUT OF THIS 
HOUSEHOLD TO LIVE IN A SEPARATE HOME OR 
HOUSEHOLD OF YOUR OWN? 

Yes [1] 
No [2] 

Continue if RA13 = 1 otherwise go to RB1 

RA14 FOR HOW LONG HAVE YOU BEEN LOOKING FOR 
A SEPARATE HOME OF YOUR OWN? 

Up to one month [1] 
Over one month, up to six months [2] 
Over six months, up to 12 months [3] 
Over 12 months [4] 
Refused [5]
Don't know [6] 

RA15 HAVE YOU GOT YOUR NAME ON EITHER A 
COUNCIL OR HOUSING ASSOCIATION WAITING 
LIST? 

Yes, Council [1] 
Yes, Housing Association [2] 
Refused [3]
Don't know [4] 

RA16 ARE YOU LOOKING TO RENT THE HOME YOU 
MOVE TO, OR DO YOU PLAN TO BUY? 

Rent [1] 
Buy [2] 
Either/no preference [3] 
Don't know [4] 
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RB – NEIGHBOURHOODS AND COMMUNITY 
SAFETY 
Rating of neighbourhood, likes and dislikes about 
neighbourhood, neighbourhood problems, frequency of using 
buses and trains, safety from crime when travelling by bus and 
train in the evening and walking alone after dark, social contact, 
neighbour disputes, fear of crime, experience of physical 
assault. 

ASK ALL RB1 

RB1 THINKING NOW ABOUT THE NEIGHBOURHOOD 
YOU LIVE IN, HOW WOULD YOU RATE IT AS A 
PLACE TO LIVE? 
If pressed, define 'your neighbourhood' as: 'the 

street you live in and the streets nearby' (urban) 

or 'the local area' (rural).

Very good [1] 
Fairly good [2] 
Fairly poor [3] 
Very poor [4] 
No opinion [5] 

RB2 AND WHAT ASPECTS OF THIS IMMEDIATE 
NEIGHBOURHOOD, IF ANY DO YOU 
PARTICULARLY LIKE? PROBE AND WHAT ELSE? 
(RB2A - RB2O) 

Area well maintained [1] 
Good public transport [2] 
Nicely landscaped/open spaces [3] 
Safe area/low crime [4] 
Good outlook/view [5] 
Quiet/peaceful [6] 
Friendly people [7] 
Convenient shop/other amenities [8] 
Good local shops [9] 
Good local leisure facilities [10] 
Good local schools [11] 
Good facilities for children [12] 
Good neighbours [13] 
Good sense of community [14] 
No/little traffic [15] 
Safe/slow traffic [16] 
Other [17] 
Nothing [18] 

RB3 AND WHAT ASPECTS OF THIS IMMEDIATE 
NEIGHBOURHOOD, IF ANY DO YOU 
PARTICULARLY DISLIKE? PROBE AND WHAT 
ELSE? (RB3A - RB3R) 

Area poorly maintained/run down [1] 
Poor public transport [2] 
Poor outlook/view [3] 
Problem with neighbours [4] 
Problems with dogs [5] 
Unsafe area/crime [6] 
Poor local shops [7] 
Vandalism [8] 
Poor local leisure facilities [9] 
Drug abuse [10] 
Poor local schools [11] 
Alcohol abuse [12] 
Nowhere for children to play [13] 
Noise [14] 
Young people hanging about/Nothing for  

young people to do [15] 
Parking Problems [16] 
Too much traffic [17] 
Fast/speeding traffic [18] 
Nothing [19] 
Other [20] 

RB4A HOW COMMON WOULD YOU SAY THE 
FOLLOWING THINGS ARE IN THIS 
NEIGHBOURHOOD? (RB4A - RB4E) CODE IN 
GRID 

Noisy neighbours or loud parties 
Vandalism, graffiti or other deliberate damage to property 
Groups of young people hanging around on the street 
People who have been drinking or using drugs 
Rubbish or litter lying around 

Response options
Very common [1] 
Fairly common [2] 
Not very common [3] 
Not at all common [4] 
Don't know [5] 

RB4XA HOW OFTEN, IF EVER, DO YOU DO ANY OF THE 
FOLLOWING IN THE EVENINGS THESE DAYS, 
SAY BETWEEN 7PM AND 10PM (RB4XA AND 
RB4XC) 

Travel by bus  
Travel by train  

Response options
Most days [1] 
At least once a week [2] 
At least once a month [3] 
Less than once a month [4] 
Never [5] 
Don’t know [6] 

RB4Y TO WHAT EXTENT WOULD YOU SAY YOU ARE, 
OR WOULD BE, SAFE FROM CRIME WHEN 
DOING EACH OF THE FOLLOWING THINGS IN 
THE EVENINGS? (RB4YA AND RB4YC) 

Travel by bus  
Travel by train  

Response options
Very safe [1] 
Fairly safe [2] 
Not particularly safe [3] 
Not safe at all [4] 
Don’t know [5] 

RA4AC HOW SAFE DO YOU FEEL WALKING ALONE IN 
YOUR NEIGHBOURHOOD AFTER DARK? WOULD 
YOU SAY YOU FEEL…?  

Very safe [1] 
Fairly safe [2] 
A bit unsafe [3] 
Very unsafe [4] 
Don’t know [5] 

RA4AD HOW SAFE DO YOU FEEL WHEN YOU ARE 
ALONE IN YOUR HOME AT NIGHT? WOULD YOU 
SAY YOU FEEL…?  

Very safe [1] 
Fairly safe [2] 
A bit unsafe [3] 
Very unsafe [4] 
Don’t know [5] 
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RB4E2 HOW MANY TIMES, IF AT ALL, HAVE YOU HAD 
ANY DISPUTES OR SERIOUS PROBLEMS WITH 
NEIGHBOURS IN THE PAST 12 MONTHS? 

Never/nothing serious [1] 
Once [2] 
Twice [3] 
Three times [4] 
Four or more [5] 
Don’t know [6] 
Refused [7]

If RB4E is never/nothing serious, don’t know  or refused, 

skip to RB8n. Others continue. 

RB4F THINKING ABOUT THE MOST RECENT INCIDENT, 
DID YOU REPORT THE MATTER TO THE POLICE 
OR TO THE LOCAL COUNCIL? (RB4FA - RB4FD) 

Police [1] 
Council [2] 
Neither [3] 
Don’t know/can’t remember [4] 

If RB4F is coded 3 or 4 go to RB8n.  If RB4F is coded 1 ask 

RB4G2. Others go to RB4H2.  

RB4G2 REGARDLESS OF WHETHER THEY WERE ABLE 
TO SOLVE IT, WERE YOU SATISFIED OR 
DISSATISFIED WITH THE WAY THE POLICE 
RESPONDED TO YOUR PROBLEM? 

Satisfied [1] 
Dissatisfied [2] 
Neither [3] 
No opinion [4] 

If RB4F is coded 2 ask RB4H2. Others go to RB8N 

RB4H2 SHOW CARD  REGARDLESS OF WHETHER THEY 
WERE ABLE TO SOLVE IT, WERE YOU 
SATISFIED OR DISSATISFIED WITH THE WAY 
THE COUNCIL RESPONDED TO YOUR 
PROBLEM? 

Satisfied [1] 
Dissatisfied [2] 
Neither [3] 
No opinion [4] 

RB8N MOST OF US WORRY AT SOME TIME OR OTHER 
ABOUT BEING THE VICTIM OF A CRIME. USING 
ONE OF THE PHRASES ON THIS CARD, COULD 
YOU TELL ME HOW WORRIED YOU ARE ABOUT 
THE FOLLOWING. HOW WORRIED ARE YOU 
ABOUT….  (RB8NA - RB8NH) 

Having your home broken into and something stolen  
Being mugged and robbed 
Having your car stolen  
Having things stolen from your car  
Being sexually assaulted or raped  
Being physically attacked or assaulted in the street  
Being insulted or pestered by anybody, while in the street or 
any other public place  
Being subject to a physical attack because of your skin colour, 
ethnic origin or religion  

Response options
Very worried [1] 
Fairly worried [2] 
Not very worried [3] 
Not at all worried [4] 
Not applicable [5] 

RB8BN HOW MUCH IS YOUR OWN QUALITY OF LIFE 
AFFECTED BY FEAR OF CRIME, ON A SCALE 
FROM 1 TO 10, WHERE 1 IS NO EFFECT AND 10 
IS A TOTAL EFFECT ON YOUR QUALITY OF 
LIFE?  

1 – No effect [1] 
2 [2]
3 [3]
4 [4]
5 [5]
6 [6]
7 [7]
8 [8]
9 [9]
10 – Total effect [10] 

RB8D IN THE LAST YEAR, HAVE YOU PERSONALLY 
BEEN A VICTIM OF ANY KIND OF PHYSICAL 
ASSAULT, ATTACK OR MUGGING IN THIS 
NEIGHBOURHOOD. IF YES, HOW MANY TIMES 
HAS THAT HAPPENED?  

None [999992] 
Can't remember [999997] 

If open numeric coded in RB8D, ask RB8E. Otherwise skip 

to RC1. 

RB8E THINKING ABOUT THE LAST TIME THAT 
HAPPENED, IN WHICH MONTH DID THAT 
HAPPEN? 

January [1] 
February [2] 
March [3] 
April [4] 
May [5] 
June [6] 
July [7] 
August [8] 
September [9] 
October [10] 
November [11] 
December [12] 
Can't remember [13] 

RC – EDUCATION AND TRAINING 
Educational qualifications, participation in training and 
education, use of the internet, type of internet connection 

Ask if AGED over 16 and not retired 

RC1 PLEASE LOOK AT THIS CARD AND TELL ME 
WHICH, IF ANY, OF THE FOLLOWING 
EDUCATIONAL QUALIFICATIONS YOU HAVE
(RC1A - RC1J). 
Code all that apply 

School Leaving Certificate, new National  
   Qualification Access Unit [1] 
O Grade, Standard Grade, GCSE,  

CSE, Senior Certificate or equivalent [2] 
GSVQ Foundation or Intermediate, SVQ Level 1 or 2, 
SCOTVEC Module or equivalent [3] 
Higher Grade/Higher Still/CSYS/A level, Advanced Senior  

Certificate or equivalent [4] 
GSVQ Advanced, SVQ Level3, ONC, OND, SCOTVEC 
National Diploma or equivalent [5] 
City and Guilds [6] 
HNC, HND, SVQ Levels 4 or 5 or equivalent [7] 
First Degree, Higher degree [8] 
Professional qualifications, e.g. teaching, accountancy [9] 
None of these [10] 
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RC2 ARE YOU CURRENTLY TAKING PART IN ANY OF 
THESE FORMS OF EDUCATION/CLASSES OR 
TRAINING? WHICH ONES? (RC2A - RC2H) 
Code all that apply 

None [1] 
On-the-job training [2] 
A Further Education college course [3] 
A university-based course [4] 
Distance learning/Open University [5] 
School [6] 
Adult education or evening class [7] 
Help with reading, writing or use of numbers [9] 
Other [8] 

Continue if respondent coded as using the internet at HC6. 

Others go to LICENCE. 

RC4B I’D LIKE TO ASK YOU A FEW QUESTIONS ABOUT 
YOUR USE OF THE INTERNET. WHEN DID YOU 
FIRST USE THE INTERNET? 

In the past month [1] 
Over one month ago, up to 6 months ago [2] 
Over 6 months ago, up to a year ago [3] 
Over 1 year ago, up to two years ago [4] 
Over two years ago [5] 

RC5 GENERALLY SPEAKING, ABOUT HOW MANY 
HOURS A WEEK DO YOU SPEND USING THE 
INTERNET FOR YOUR OWN PERSONAL USE? 

Up to one hour per week [1] 
Over 1 hour, up to 5 hours [2] 
Over 5 hours, up to 10 hours [3] 
Over 10 hours, up to 20 hours [4] 
Over 20 hours [5] 

RC6 AND WHAT METHODS DO YOU USE TO ACCESS 
THE INTERNET THESE DAYS? (RC6A - RC6H) 

Personal computer [1] 
Laptop computer [2] 
WAP/mobile phone [3] 
Television [4] 
A games console [5] 
Digital/electronic personal organiser/palm top [6] 
Combination of mobile phone/electronic organiser [7] 
Other [8] 

RC7 WHICH OF THESE THINGS HAVE YOU EVER 
USED THE INTERNET FOR? (RC7A - RC7Q) 

Buying or ordering tickets and services [1] 
Finding information about goods and services [2] 
Finding information relating to education [3] 
General browsing or surfing [4] 
Grocery shopping [5] 
Looking for work [6] 
Non-grocery shopping [7] 
On-line learning [8] 
Paying rent [9] 
Personal banking/financial/investment activities [10] 
Playing or downloading games [11] 
Playing or downloading music [12] 
Using chat rooms or sites [13] 
Using email [14] 
Using or accessing government/official sites [15] 
Voting [16] 
None of these [17] 

RC8 AND WHICH OTHERS, IF ANY, DO YOU THINK 
YOU WOULD LIKE TO USE THE INTERNET FOR 
IN THE FUTURE?  

Buying or ordering tickets and services [1] 
Finding information about goods and services [2] 
Finding information relating to education [3] 
General browsing or surfing [4] 
Grocery shopping [5] 
Looking for work [6] 
Non-grocery shopping [7] 
On-line learning [8] 
Paying rent [9] 
Personal banking/financial/investment activities [10] 
Playing or downloading games [11] 
Playing or downloading music [12] 
Using chat rooms or sites [13] 
Using email [14] 
Using or accessing government/official sites [15] 
Voting [16] 
None of these [17] 

RC7B AS FAR AS YOU KNOW, DOES YOUR 
HOUSEHOLD HAVE A BROADBAND INTERNET 
CONNECTION, WHICH ALLOWS YOU TO 
DOWNLOAD WEB-PAGES FAST, SUCH AS A 
CABLE MODEM ADSL (xDSL), FIXED WIRELESS, 
OR FIBRE OPTIC CABLE? 

Yes [1] 
No [2] 
Don’t know [3] 

Ask RC7C if have broadband internet connection 

RC7C WHAT TYPE OF BROADBAND CONNECTION DO 
YOU HAVE? 

ADSL [3] 
Cable modem [4] 
ISDN [5] 
Other [6] 

Refused [1]
Don’t know [2] 

RD – TRAVEL AND TRANSPORT 
Driving licences, flexible working, travel to work/education, 
reasons for using car and not using public transport, miles 
driven in a year, expenditure on public transport, use and views 
of bus and train services, perceptions of bus and train services, 
travel diary inc experience of congestion 

LICENCE WHICH OF THE PHRASES ON THIS CARD 

APPLIES TO YOU? 

Currently hold a full driving licence (car or motorcycle) [1] 

Currently hold a provisional licence [2] 

Currently disqualified from driving [3] 

Licence suspended on medical grounds [4] 

Never held a UK driving licence [5] 

Did not reapply for licence at age 70 [6] 

Ask RD1 if employed or self-employed (coded at HA7) 

otherwise go to ‘only ask…’ just before RD2.  Ask for the 

postcode or the address of most recent place of work if 

person says “it varies” or “not working at present”. 
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RD1 WHAT IS THE POSTCODE OF THE PLACE 
WHERE YOU WORK? INTERVIEW PROBE IF 
FULL POSTCODE NOT KNOWN.  PLEASE TELL 
ME ANY PART OF THE POSTCODE THAT YOU 
DO KNOW AND THE NAME AND ADDRESS OF 
EMPLOYER? 
Interviewer - this is so we can calculate distance 

from home. 

Organisation/shop  

Postcode

Number/street/road  

District/area  

Post town/city  

Work at or from home [1] 
Works at sea or off shore [2] 
Works outwith Scotland (but not at sea/offshore) [3] 

FLEX1 DO YOU WORK FLEXIBLE HOURS OR "FLEXI-

TIME"? THIS IS WHERE YOU CAN VARY THE 

TIMES WHEN YOU START AND FINISH WORK, 

WITHIN LIMITS, AND CHOOSE TO WORK 

LONGER ON SOME DAYS AND TAKE OTHER 

DAYS OFF? 

Yes [1] 

No [2] 

Ask FLEX if RD1 is not coded 1. 

FLEX ARE SOME OF YOUR WORKING HOURS SPENT 

AT HOME? 

Yes [1] 

No [2] 

Continue if RD1 coded 1 or FLEX coded 1. Otherwise go to 

FLEXCAR. 

RD1B WHICH OF THE FOLLOWING BEST DESCRIBES 
HOW YOU WORK IN A NORMAL WEEK?  READ 
OUT

I work only at home [1] 
I work mainly at home, but sometimes work elsewhere [2] 
I work about as much at home as elsewhere [3] 
I work at home sometimes, but mainly elsewhere [4] 
I do not work at home: I work only elsewhere [5] 

Continue if RD1b is not coded 5. Otherwise go to 

FLEXCAR 

FLEXPC ON AVERAGE, WHAT PERCENTAGE OF 

YOUR WORKING HOURS ARE SPENT AT 

HOME? 

FLEXCAR YOU SAID YOU SOMETIMES WORK FROM 

HOME. IS THERE A CAR AVAILABLE FOR 

YOU TO USE WHEN YOU ARE WORKING 

FROM HOME? 

Yes [1] 

No [2] 

Continue if FLEXCAR coded 1. Otherwise go to RD3 

FLEXBIZ IS THE CAR USED FOR BUSINESS WHEN 

YOU ARE WORKING FROM HOME? 

Yes [1] 

No [2] 

Only ask RD2 if in full time education (coded at HA7) 

RD2 WHICH SCHOOL/COLLEGE/UNIVERSITY DO YOU 
ATTEND? 

Ask all employed, self-employed and in full-time education 

(coded 1, 2, 3, 7 or 8 at HA7 unless RD1 = 1). Others go to 

‘Ask if …’ before FREDRIV.  

RD3 HOW DO YOU USUALLY TRAVEL TO WORK (OR 
SCHOOL/COLLEGE/UNIVERSITY IF IN FULL TIME 
EDUCATION)? 
Probe for main method 

Walking [1] 
Driver car/van [2] 
Passenger car/van [3] 
Motorcycle/moped [4] 
Bicycle [5] 
School bus [6] 
Works bus [7] 
Ordinary (service) bus [8] 
Taxi/minicab [9] 
Rail [10] 
Underground [11] 
Ferry [12] 
Aeroplane [13] 
Horse-riding [14] 
Other [15] 

If RD3 = 2 or 3 continue, otherwise go to RD6 

RD4 WHICH OF THE ITEMS ON THIS CARD BEST 
DESCRIBE THE CAR OR VAN YOU USUALLY 
TRAVEL TO WORK/EDUCATION IN. 

A car or van your household owns or has regular use of [1] 
A lift in someone else's car at no cost to you [2] 
A car-sharing scheme where you take a turn driving [3] 
A car-sharing scheme where you pay the driver [4] 
A work's van or minibus [5] 
Other [6] 

If RD4 coded 1 go to RD5 otherwise go to RD6 

RD5 WHERE DO YOU PARK YOUR VEHICLE? IS IT ... 

In a commercial car park [1] 
On the street at no cost [2] 
On the street in a space you pay for [3] 
Paid for, in a car park provided by  

employer/school/college/university [4] 
Free, in a car park provided by your  

employer/school/college/university [5] 
Free in another car park [6] 
Other [7] 
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RD6 WHAT ARE THE MAIN REASONS YOU USE THIS 
METHOD OF TRAVEL TO WORK/SCHOOL/ 
COLLEGE/ UNIVERSITY (RD6A - RD6U)? 
Probe fully 

Close/nearby/not far away [1] 
Most convenient [2] 
Travel with friends [3] 
Safest method [4] 
Quickest method [5] 
Only method available [6] 
Too far to walk [7] 
No public transport [8] 
Public transport unsuitable [9] 
Good exercise/fresh air [10] 
No car/transport [11] 
Laziness [12] 
Distance [13] 
Too much to carry [14] 
Parking problems [15] 
Need car at work [16] 
Work patterns (e.g. shifts) [17] 
Other (please specify) 

ASK RD7 IF RD3 = 2 OR 3 (car or van driver or passenger). 

OTHERS GO TO WORKYR 

RD7 WOULD IT BE POSSIBLE FOR YOU TO USE 
PUBLIC TRANSPORT FOR THE JOURNEY TO OR 
FROM WORK/SCHOOL/COLLEGE/UNIVERSITY? 

Yes [1] 
No [2] 

Ask RD8 if coded 1 at RD7 

RD8 WHAT ARE THE MAIN REASONS YOU DO NOT 
USE PUBLIC TRANSPORT? (RD8A - RD8AC) 
Probe fully 

Takes too long [1] 
Inconvenient [2] 
No direct route [3] 
Use my own car [4] 
Need a car for/at work [5] 
Cost [6] 
Work unsocial/unusual hours [7] 
Public transport unreliable [8] 
Lack of service [9] 
Too infrequent [10] 
Health reasons [11] 
Difficult access/on-off steps [12] 
Too much to carry/awkward [13] 
Uncomfortable [14] 
No need [15] 
Prefer to walk [16] 
Dislike waiting [17] 
Long walk to bus stop [18] 
Live centrally/within walking distance [19] 
Other (please specify) 

Respondents who initially reply ‘inconvenient’ or ‘use my 

own car’ are asked a follow-up question to understand why 

it is inconvenient or why they use their own car. The 

responses to the follow-up are stored in same variables as 

RD8 and the original ‘inconvenient’ and ‘use my own car’ 

remain.

Ask RD8MAIN if more than one coded at RD8 

RD8MAIN AND WHAT IS YOUR MAIN REASON? 

Takes too long [1] 

Inconvenient [2] 

No direct route [3] 

Use my own car [4] 

Need a car for/at work [5] 

Cost [6] 

Work unsocial/unusual hours [7] 

Public transport unreliable [8] 

Lack of service [9] 

Too infrequent [10] 

Health reasons [11] 

Difficult access/on-off steps [12] 

Too much to carry/awkward [13] 

Uncomfortable [14] 

No need [15] 

Prefer to walk [16] 

Dislike waiting [17] 

Long walk to bus stop [18] 

Live centrally/within walking distance [19] 

Other (please specify) 

Ask RD9 for those coded 2 at RD7 

RD9 WHAT ARE THE MAIN REASONS IT WOULD NOT 
BE POSSIBLE TO USE PUBLIC TRANSPORT? 
(RD9A - RD9AC) 
Probe fully 

Takes too long [1] 
Inconvenient [2] 
No direct route [3] 
Use my own car [4] 
Need a car for/at work [5] 
Cost [6] 
Work unsocial/unusual hours [7] 
Public transport unreliable [8] 
Lack of service [9] 
Too infrequent [10] 
Health reasons [11] 
Difficult access/on-off steps [12] 
Too much to carry/awkward [13] 
Uncomfortable [14] 
No need [15] 
Prefer to walk [16] 
Dislike waiting [17] 
Long walk to bus stop [18] 
Live centrally/within walking distance [19] 
Other (please specify) 

Respondents who initially reply ‘inconvenient’ or ‘use my 

own car’ are asked a follow-up question to understand why 

it is inconvenient or why they use their own car. The 

responses to the follow-up are stored in same variables as 

RD8 and the original ‘inconvenient’ and ‘use my own car’ 

remain.

If more than one coded at RD9 
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RD9MAIN AND WHAT IS YOUR MAIN REASON 

Takes too long [1] 

Inconvenient [2] 

No direct route [3] 

Use my own car [4] 

Need a car for/at work [5] 

Cost [6] 

Work unsocial/unusual hours [7] 

Public transport unreliable [8] 

Lack of service [9] 

Too infrequent [10] 

Health reasons [11] 

Difficult access/on-off steps [12] 

Too much to carry/awkward [13] 

Uncomfortable [14] 

No need [15] 

Prefer to walk [16] 

Dislike waiting [17] 

Long walk to bus stop [18] 

Live centrally/within walking distance [19] 

Other (please specify) 

WORKYR WERE YOU IN EMPOYMENT OR SELF-

EMPLOYMENT ONE YEAR AGO?

Yes [1] 

No [2] 

If WORKYR = 2 go to ‘Ask if…’ just before FREDRIV. 

MODEYR HOW DID YOU USUALLY TRAVEL TO WORK 

ONE YEAR AGO? PROBE FOR MAIN METHOD 

Walking [1]

Driver car/van [2] 

Passenger car/van [3] 

Motorcycle/moped [4] 

Bicycle [5] 

School bus [6] 

Works bus [7] 

Ordinary (service) bus [8] 

Taxi/minicab [9] 

Rail [10] 

Underground [11] 

Ferry [12] 

Aeroplane [13] 

Horse-riding [14] 

Other [15] 

Not in employment [16] 

Worked from home [17] 

Was not working in UK [18] 

Ask MODEDIFF if MODEYR not equal to RD3 

MODEDIFF WHY DID YOU CHANGE FROM {MODEYR} TO 

{RD3} FOR TRAVELLING TO WORK? 

Changed job [1] 

Moved home [2] 

Employer re-located [3] 

Bought a car [4] 

Sold car [5]

Lost licence [6] 

Public transport service added [7] 

Public transport service withdrawn [8] 

Changed working hours [9] 

Other [10] 

Ask if LICENCE coded 1 or 2 (has full or provisional 

licence)

FREDRIV HOW OFTEN DO YOU DRIVE A CAR/VAN 

NOWADAYS, FOR PRIVATE PURPOSES 

(INCLUDING TRAVELLING TO WORK, BUT 

IGNORING ANY DRIVING WHICH WAS PART 

OF YOUR JOB)?  Read out 

Every day [1]

At least three times a week [2] 

Once or twice a week [3] 

At least 2 or 3 times a month [4] 

At least once a month [5] 

Less than once a month [6] 

Never [7] 

Ask if LICENCE = 1 (has full licence) and FREDRIV not 

equal to 7 

CARDEP I'M GOING TO READ OUT SOME TYPES OF 

JOURNEY. FOR EACH TYPE OF JOURNEY, 

COULD YOU TELL ME WHICH OF THE 

PHRASES ON THIS CARD APPLIES TO YOU? 

Go shopping for small amounts of food 

Go supermarket shopping 

Go town centre shopping 

Go for evenings out for leisure purposes 

Visit friends and relatives 

Go to see GP 

Go to the library 

Response options 

Never make that type of journey [1] 

Always use a car [2] 

Sometimes use a car/sometimes use  

 another means of transport e.g. walk or bus [3] 

Never use a car/always use another  

 means of transport e.g. walk or bus [4] 

For each coded 2 at CARDEP ask MODECHNG 

MODECHNG HOW EASY OR DIFFICULT WOULD IT BE 

FOR YOU TO… WITHOUT A CAR? 

Go shopping for small amounts of food 

Go supermarket shopping 

Go town centre shopping 

Go for evenings out for leisure purposes 

Visit friends and relatives 

Go to see GP 

Go to the library 

Response options 

Very easy [1] 

Fairly easy [2] 

Neither easy nor difficult [3] 

Fairly difficult [4] 

Very difficult [5] 

Don't know [6] 

Ask all RE6 

RE6 ON HOW MANY OUT OF THE LAST SEVEN DAYS 
DID YOU MAKE A TRIP OF MORE THAN A 
QUARTER OF A MILE BY BICYCLE? 
Read out both questions below 

…GOING SOMEWHERE SUCH AS WORK, 
SHOPPING OR FRIENDS ETC. 

None [999992] 
Don't know [999998] 
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RE7 …JUST FOR THE PLEASURE OF CYCLING OR TO 
KEEP FIT 

None [999992] 
Don't know [999998] 

RE8 ON HOW MANY OUT OF THE LAST SEVEN DAYS 
DID YOU MAKE A TRIP OF MORE THAN A 
QUARTER OF A MILE BY FOOT? 
Read out both questions below 

…GOING SOMEWHERE SUCH AS WORK, 
SHOPPING OR FRIENDS ETC. 

None [999992] 
Don't know [999998] 
Not able to walk [999988] 

RE9 …JUST FOR PLEASURE OF WALKING OR TO 
KEEP FIT OR TO WALK THE DOG.  
Include jogging and running here

None [999992] 
Don't know [999998] 
Not able to walk [999988] 

RE10B HOW OFTEN HAVE YOU USED YOUR LOCAL 
BUS SERVICE IN THE PAST MONTH, IF AT ALL? 

Every day [1] 
Almost every day [2] 
Two or three times per week [3] 
About once a week [4] 
About once a fortnight [5] 
About once a month [6] 
Not used the local bus service in the previous month [7] 

Ask RE10C if RE10B is not coded 7 

RE10C TO WHAT EXTENT DO YOU AGREE OR 
DISAGREE WITH EACH OF THE FOLLOWING 
STATEMENTS? GENERALLY, WHEN I USE THE 
BUS (RE10C2A - RE10C2K) 

Statements
The buses are on time  
The buses are frequent  
The service runs when I need it  
The service is stable and isn’t regularly changing  
The buses are clean  
The buses are comfortable  
I feel personally safe and secure on the bus  
It is simple deciding the type of ticket I need  
Finding out about routes and times is easy  
It’s easy changing from buses to other forms of transport  
The fares are good value  

Response options
Strongly agree [1] 
Tend to agree [2] 
Neither agree nor disagree [3] 
Tend to disagree [4] 
Strongly disagree [5] 
No opinion [6] 

Ask RE12 if RE10B coded 4 to 7 (infrequent bus users) 

RE12 IN GENERAL, WHAT DISCOURAGES YOU FROM 
USING BUSES MORE OFTEN THAN YOU DO? 
(RE12A - RE12AE) 

Takes too long [1] 
Inconvenient [2] 
No direct route [3] 
Use own car [4] 
Need a car for/at work [5] 
Cost [6] 
Work unsocial/unusual hours [7] 
Public transport unreliable [8] 
Lack of service [9] 
Too infrequent [10] 
Health reasons [11] 
Difficult access/on-off steps [12] 
Too much to carry/awkward [13] 
Uncomfortable [14] 
No need [15] 
Prefer to walk [16] 
Dislike waiting [17] 
Long walk to bus stop [18] 
Live centrally/within walking distance [19] 
Use buses all the time [20] 
Other 

Respondents who initially reply ‘inconvenient’ or ‘use my 

own car’ are asked a follow-up question to understand why 

it is inconvenient or why they use their own car. The 

responses to the follow-up are stored in same variables as 

RD8 and the original ‘inconvenient’ and ‘use my own car’ 

remain.

Ask RE12MAIN if more than one item coded at RE12 

RE12MAIN WHAT IS YOUR MAIN REASON? 

Takes too long [1] 

Inconvenient [2] 

No direct route [3] 

Use own car [4] 

Need a car for/at work [5] 

Cost [6] 

Work unsocial/unusual hours [7] 

Public transport unreliable [8] 

Lack of service [9] 

Too infrequent [10] 

Health reasons [11] 

Difficult access/on-off steps [12] 

Too much to carry/awkward [13] 

Uncomfortable [14] 

No need [15] 

Prefer to walk [16] 

Dislike waiting [17] 

Long walk to bus stop [18] 

Live centrally/within walking distance [19] 

Use buses all the time [20] 

Other

RE10D HOW OFTEN HAVE YOU USED A TRAIN SERVICE 
IN THE PAST MONTH, IF AT ALL? NB: THIS DOES 
NOT INCLUDE THE UNDERGROUND IN 
GLASGOW OR LONDON 

Every day [1] 
Almost every day [2] 
Two or three times per week [3] 
About once a week [4] 
About once a fortnight [5] 
About once a month [6] 
Not used the local train service in the previous month [7] 

Ask RE10E if RE10D is not coded 7 
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RE10E TO WHAT EXTENT DO YOU AGREE OR 
DISAGREE WITH EACH OF THE FOLLOWING 
STATEMENTS? GENERALLY, WHEN I USE THE 
TRAIN…  (RE10E2A - RE10E2K) 

Statements
The trains are on time 
The trains are frequent 
The service runs when I need it 
The service is stable and isn’t regularly changing 
The trains are clean 
The trains are comfortable 
I feel personally safe and secure on the train 
It is simple deciding the type of ticket I need 
Finding out about routes and times is easy 
It’s easy changing from train to other forms of transport 
The fares are good value 

Response options
Strongly agree [1] 
Tend to agree [2] 
Neither agree nor disagree [3] 
Tend to disagree [4] 
Strongly disagree [5] 
No opinion [6] 

CARPLAN I WOULD LIKE YOU TO THINK ABOUT THE 

JOURNEYS YOU HAVE MADE BY CAR/VAN 

OR MOTORCYCLE OR BICYCLE IN THE LAST 

MONTH OR SO. WHICH, IF ANY, OF THESE 

HAVE YOU DONE TO PLAN A JOURNEY 

BEFORE SETTING OUT? 

Looked at a road map [1] 

Asked a friend [2] 

Telephoned the AA or RAC [3] 

Contacted the venue/attraction you are visiting [4] 

Used route planning software or a journey  

  planner on the Internet [5] 

Used Transport Direct internet portal [6] 

Checked Teletext/Ceefax for roadworks/congestion [7] 

Never planned ahead - relied on road signs [8] 

Never go out/housebound [9] 

None - never go to unfamiliar places [10] 

None - someone else plans the route for me [12] 

I haven't made journeys by car/van,  

  motorcycle or bicycle [13] 

None - know the route [14] 

Other [15] 

Ask PTPLAN if CARPLAN not coded 9 “Never go 

out/housebound” 

PTPLAN I WOULD LIKE YOU TO THINK ABOUT THE 

JOURNEYS YOU MAKE BY BUS OR TRAIN OR 

UNDERGROUND. WHICH, IF ANY, OF THESE

HAVE YOU USED TO GET TRAVEL 

INFORMATION OR ADVICE ABOUT YOU'RE 

JOURNEY IN THE LAST MONTH? 

Asked a friend [1] 

Telephoned Traveline [2] 

Timetable delivered through your door/picked up at 

   stations [3] 

Timetable displayed at stations and stops [4] 

Contacted the venue/attraction you are visiting [5] 

Used Transport Direct internet portal [6] 

Teletext/Ceefax [7] 

Digital TV interactive services [8] 

Electronic kiosks/terminals [9] 

Internet access [10] 

None - someone else finds out for me [11] 

I haven't made journeys by bus, train or underground [12] 

Other [13] 

TDAWARE HAVE YOU HEARD OF TRANSPORT 

DIRECT? 

Yes [1] 

No [2] 

Don't know [3] 

Refused [4] 

Ask TDKNOW if TDAWARE = 1 

TDKNOW CAN YOU TELL ME WHAT TRANSPORT 

DIRECT IS? 

Source of information about bus routes,  

timetables and fares [1] 

Source of information about train routes,  

timetables and fares [2] 

Source of information about plane routes,  

timetables and fares [3] 

Source of information about routes for car journeys [4] 

Source of information about bus/train/plane services 

  - e.g. whether running on time, late, cancelled, etc. [5] 

Source of information about car journeys  

  - e.g. diversions,  traffic problems, etc. [6] 

Means of buying bus/train/plane tickets [7] 

Means of estimating cost of car journey [8] 

Services which go directly to other countries 

  - e.g. plane or ferry to Continent [9] 

Through services, without any need to  

  change trains [10] 

Other [11] 

Don't know [12] 

Ask TDSRCE if TDAWARE = 1 and date of interview after 

May 2004

TDSRCE WHERE DID YOU HEAR ABOUT TRANSPORT 

DIRECT? 

Newspaper report or advert [1] 

Television report or advert [2] 

Radio report or advert [3] 

Advert on a bus or train [4] 

Advert at a station, bus stop, airport etc [5] 

Other advert [6] 

Word of mouth [7] 

Other [8] 

Questions between TDACC and TDBAD2 were only asked 

from May 2004. 

TDACC THE GOVERNMENT HAS DEVELOPED A SINGLE 

TRAVEL ENQUIRY SERVICE GIVING 

INFORMATION ABOUT ALL THE WAYS OF 

MAKING A JOURNEY IN THE UK. THIS CARD 

TELLS YOU A LITTLE ABOUT IT. WHICH OF 

THESE WOULD BE THE BEST WAYS FOR YOU 

TO ACCESS THE SERVICE, IF YOU WERE TO 

USE IT? 

Internet using a PC or laptop  [1] 

Internet using a mobile phone (e.g. WAP phone)  [2] 

Electronic kiosks/terminals at bus/train stations  [3] 

Electronic kiosks/terminals in  

   libraries/shopping centres  [4] 

Digital TV  [5] 

Electronic kiosks/terminals at your place of work  [6] 

Telephone  [7] 

Other  [8] 

Can foresee no circumstance when would  

   want to use it  [9] 
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TDUSE HAVE YOU USED TRANSPORT DIRECT? 

Yes    [1] 

No    [2] 

Don't know    [3] 

Refused [4] 

Ask if TDUSE = 1 otherwise go to RE15 – travel diary 

TDTIME ROUGHLY HOW MANY TIMES HAVE YOU 

USED TRANSPORT DIRECT IN THE PAST 

MONTH? 

TIMES

TDWHY1 WHAT HAVE YOU USED TRANSPORT DIRECT 

FOR? 

To find out about routes [1] 

To find out about prices [2] 

To check arrival/departure times [3] 

To find out whether train/plane/bus

   is on time, running late or early [4] 

To check for possible delays on the roads  

   on your route [5] 

To buy tickets [6] 

Other (please specify) [7] 

Ask TDWHY2 if more than one coded at TDWHY1 

TDWHY2 FOR WHICH ONE OF THE ABOVE WOULD 

YOU SAY THAT YOU HAVE USED 

TRANSPORT DIRECT MOST? 

To find out about routes [1] 

To find out about prices [2] 

To check arrival/departure times [3] 

To find out whether train/plane/bus

   is on time, running late or early [4] 

To check for possible delays on the roads  

   on your route [5] 

To buy tickets [6] 

Other [7] 

TDMOD1 FOR WHICH TYPE(S) OF JOURNEY HAVE 

YOU USED TRANSPORT DIRECT? 

Aeroplane [1] 

Train [2]

Long-distance bus [3] 

Ferry [4]

Local bus [5] 

Underground [6] 

Taxi [7] 

Car or private van [8] 

Commercial driving - e.g. goods vehicle,

excursion bus, etc [9] 

Motorcycle [10]

Cycle [11] 

Walking [12] 

Other (please specify) [13] 

Ask TDMOD2 if more than one coded at TDMOD1 

TDMOD2 TDFOR WHICH ONE OF THE ABOVE WOULD 

YOU SAY THAT YOU HAVE USED 

TRANSPORT DIRECT MOST? 

Aeroplane [1] 

Train [2]

Long-distance bus [3] 

Ferry [4]

Local bus [5] 

Underground [6] 

Taxi [7] 

Car or private van [8] 

Commercial driving - e.g. goods vehicle,

excursion bus, etc [9] 

Motorcycle [10]

Cycle [11] 

Walking [12] 

Other [13] 

TDGOOD1 IN GENERAL, HOW USEFUL HAVE YOU 

FOUND TRANSPORT DIRECT TO BE? 

Very useful [1]

Fairly useful [2] 

Not very useful [3] 

Not at all useful [4] 

No opinion [5] 

Don't know [6] 

Ask TDGOOD2 if TDTIME > 1 

TDGOOD2 HOW USEFUL WAS TRANSPORT DIRECT 

ON THE LAST TIME THAT YOU USED IT? 

Very useful [1]

Fairly useful [2] 

Not very useful [3] 

Not at all useful [4] 

No opinion [5] 

Don't know [6] 

Ask TDBAD2 if TDGOOD1 = 3 or 4 or if TDGOOD2 = 3 or 4 

TDBAD2 WHY DID YOU NOT FIND TRANSPORT 

DIRECT USEFUL? 

AS PART OF THIS RESEARCH, WE ARE 
COLLECTING INFORMATION ON THE TRAVEL 
PATTERNS OF THE SCOTTISH POPULATION. 

TRAVEL DIARY SECTION – due to its complexity, 
this section has not been included in full here. The 
series of questions relating to one ‘single stage’ 
journey are provided as an indication of the kind of 
information collected by the Travel Diary. More 
complex questions relating to multi-stage journeys 
or journeys involving a series of stages are not 
shown here. The full Travel Diary is available on 
request from the SHS Project Manager (see p.45). 
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RE15 DID YOU MAKE ANY JOURNEYS OR TRIPS OUT 
OF THE HOUSE YESTERDAY?  

PLEASE TELL ME ABOUT EACH STAGE OF THE 
JOURNEY IF IT HAD MORE THAN ONE STAGE, 
FOR EXAMPLE IF YOU TOOK THE BUS INTO 
TOWN AND THEN CAUGHT THE TRAIN. 
HOWEVER, THERE'S NO NEED TO MENTION 
ANY STAGES OR JOURNEYS WHICH WERE 
LESS THAN A QUARTER OF A MILE OR LESS 
THAN FIVE MINUTES ON FOOT, SUCH AS A 
SHORT WALK TO THE BUS STOP.

Yes [1]
No [2] 

RE16 I'D LIKE YOU TO ASK YOU ABOUT THE TRIP YOU 
MADE YESTERDAY. 
INTERVIEWER: PROBE FOR SUFFICIENT 
DETAILS TO ESTABLISH TYPE OF JOURNEY. 

Single journey with just one stage  
   (e.g. driving straight from home to work) [1] 
Single journey with more than one stage  

(e.g. taking the bus into town, then catching a train to work)[2] 
'Series of calls'  

(e.g. a doctor on her rounds, a salesman visiting a series of  
clients, shopping trips) [3] 

If RE16 = 1, ask RE38, if RE16 = 2 ask RE30, if RE16 = 3, 

continue (only route one is shown here). 

RE38 WHAT WAS THE PURPOSE OF YOUR JOURNEY? 
(PURPOSE) 

Travelling to place of work  [1]
In the course of your work  [2]
Educational establishment    [3]
Shopping [4]
Visit to hospital, doctor or other health    [5]
On other personal business    [6]
Visiting friends or relatives [7] 
Eating/drinking alone or at work [8]
Eating/drinking other occasions [9]
Entertainment/other public activities  [10]
Participating in sport    [11]
Coming/going on holiday [12]
For a day trip/recreational journey    [13]
Other journey not coded above    [14] 

Escorting someone home [21] 
Escorting someone to work [22] 
Escorting someone in the course of work [23] 
Escorting someone to an educational establishment [24] 
Escorting someone to the shops [25] 
Escort for personal business    [26] 
Any other escort [27] 

Ask RE38AN if RE38 coded 4 – shopping 

RE38AN CAN YOU TELL ME, WAS THAT A  TRIP FOR THE 

MAIN HOUSEHOLD FOOD SHOPPING, FOR

SMALLER-SCALE FOOD SHOPPING, OR FOR 

NON-FOOD SHOPPING? 

Main food shopping [1] 

Other food shopping [2] 

Non-food shopping [3] 

RE39 HOW DID YOU TRAVEL/GET THERE? (MODE) 

Walking [1] 
Driver car/van [2] 
Passenger car/van [3] 
Motorcycle/moped [4] 
Bicycle [5] 
School bus [6] 
Works bus [7] 
Ordinary (service) bus [8] 
Taxi/minicab [9] 
Rail [10] 
Underground [11] 
Ferry [12] 
Aeroplane [13] 
Horse-riding [14] 
Other [15] 

If RE39 = 2 or 3, ask RE40, others go to RE41 

RE40 NUMBER OF OCCUPANTS IN CAR FOR THIS 
JOURNEY (INCLUDING DRIVER)? 

PEOPLE 

RE41 WHERE DID YOU START FROM?  

Home [Home postcode automatically inserted] 
Work [Work postcode automatically inserted] 
Other  [Enter details]

Interviewer enter details if not home or work {open text}

Postcode

Organisation/Shop  

Number/Street, Road etc  

District/Area  

RE42 AND WHERE DID YOU GO TO? 

Home [Home postcode automatically inserted] 
Work [Work postcode automatically inserted] 
Other  [Enter details]

Interviewer enter details if not home or work {open text}

Postcode

Organisation/Shop  

Number/Street, Road etc  

District/Area  

RE43 ROUGHLY WHAT TIME DID YOU LEAVE {START}? 
(RE43H RE43M) 

HOURS MINUTES 

RE44 AND ROUGHLY WHAT TIME DID YOU ARRIVE AT 
{END}? (RE44H RE44M) 

HOURS  MINUTES 

Ask CONGA if RE39 = 2 (car/van driver). 

CONGA WAS THIS PART OF YOUR TRIP DELAYED 

DUE TO TRAFFIC CONGESTION? 

Yes  [1] 

No  [2] 

Ask CONGB if CONGA = 1  
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CONGB HOW MUCH TIME DO YOU THINK WAS LOST 

DUE TO TRAFFIC CONGESTION? 

MINUTES 

Don't know  [999998] 

Refused  [999999] 

Ask CONGC if RE39 = 8 or 10 (bus or train passenger) 

CONGC WAS {PART OF} YOUR TRIP DELAYED? 

Yes  [1] 

No  [2] 

Ask CONGD and CONGE if CONGC = 1 

CONGD WHY WAS {PART OF} YOUR JOURNEY 

DELAYED? 

{Bus/train} arrived late [1] 

{Bus/train} did not turn up [2] 

{Bus/train} broke down [3] 

{Bus/train} involved in an accident/ 

delayed by an accident [4] 

Bus lane blocked [5] 

Congestion on the roads [6] 

Assault on {bus/train} crew [7] 

Vandals damaged vehicle or track [8] 

Traffic lights/signals not working [9] 

Other reasons (please specify) [10] 

Don't know [11] 

CONGE HOW MUCH TIME DO YOU THINK WAS LOST 

BECAUSE OF THIS? 

MINUTES 

Don't know  [999998] 

Refused  [999999] 

Ask PAYA if RE39 = 2  (car/van driver) 

PAYA DID YOU PAY FOR PARKING AT THE END OF 

THE JOURNEY? 

Yes  [1] 

No  [2] 

Ask PAYB if PAYA = 1 

PAYB WHERE DO YOU PARK YOUR VEHICLE? 

In a commercial car park  [1] 

On the street in a space you pay for  [3] 

Paid for, in a car park provided by  

   employer/school/college/university  [4] 

Residential parking permit [8]

Other (Write in)  [9] 

Ask PAYC and PAYD if PAYB is not 8

PAYC HOW MUCH DID YOU PAY? (IN PENCE) 

PENCE 

Don't know  [999998] 

Refused  [999999] 

PAYD HOW LONG DID YOU STAY AT THAT 

PARKING PLACE? (IN HOURS AND MINUTES) 

INTERVIEWER:   IF FOR EXAMPLE, THE 

RESPONDENT PARKED FOR 45 MINUTES, 

PLEASE ENTER ZERO FOR THE NUMBER OF 

HOURS. 

HOURS MINUTES 

Park for more than a day  [999985] 

Don't know  [999998] 

Refused  [999999] 

At the end of collecting the details of each trip, respondents are 
asked 

RE45 ANY MORE JOURNEYS YESTERDAY? 

Yes [1] 
No [2] 

RF – VOLUNTEERING, CONVENIENCE OF 
SERVICES 
Volunteering, convenience of local services 

Ask all RF11A 

The next set of questions are about the kinds of things that 
some people do to give up their time, without pay, to help 
people or for the benefit of their neighbourhood or a wider area, 
and either through organisations or acting as individuals. 

RF11A THINKING BACK OVER THE LAST 12 MONTHS, 
HAVE YOU GIVEN UP ANY TIME TO HELP ANY 
CLUBS, CHARITIES, CAMPAIGNS OR 
ORGANISATIONS. I MEAN IN AN UNPAID 
CAPACITY. 

Yes [1] 
No [2] 

Ask RF11b if coded yes (1) at RF11a. Otherwise skip to 

RF13. 

RF11B IS THAT FOR ONE PARTICULAR CLUB, CHARITY, 
CAMPAIGN OR ORGANISATION, OR FOR MORE 
THAN ONE? 

One [1] 
More than one [2] 

RF12 I WOULD LIKE YOU TO THINK ABOUT THE CLUB, 
CHARITY, CAMPAIGN OR ORGANISATION THAT 
YOU GIVE UP MOST OF YOUR TIME FOR. 
PLEASE LOOK THROUGH THIS LIST AND TELL 
ME WHICH, IF ANY, BEST DESCRIBES WHAT IT 
DOES? (RF12AA2 - RF12BN2) 

Working with older people [1] 
Working with people with disabilities [2] 
Working with vulnerable people [3] 
Working in support of the environment [4] 
Providing adult education [5] 
Working in the area of health [6] 
Providing advice [7] 
Working with animals [8] 
Political party [9] 
Professional societies or organisations [10] 
Trade Union [11] 
Playgroups or children’s activities [12] 
Activities or organisations working with young people [13] 
School board [14] 
Parent/teacher association [15] 
Community Council [16] 
Community Safety [17] 
Church/religious activities [18] 
Residents/tenants groups or organisations [19] 
Local economic/employment initiatives [20] 
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Promoting equal opportunities [21] 
Tackling social inclusion/poverty [22] 
Arts, culture [23] 
Sports activities [24] 
Other (record fully) [25] 

RF12C AND WHAT IS IT THAT YOU ACTUALLY DO FOR 
THAT CLUB/CHARITY/CAMPAIGN/ 
ORGANISATION? MULTICODE OK (RF12CA - 
RF12CF2)     

Fundraising [1] 
Management committee [2] 
Provide some kind of service [3] 
Help with campaigning [4] 
Help with administration [5] 
Other [6] 

RF12D2 AND, MORE SPECIFICALLY, OVER THE PAST 
FOUR WEEKS, ABOUT HOW MANY HOURS 
WOULD YOU SAY YOU HAVE GIVEN IN THIS 
WAY IN TOTAL? 

HOURS 

Ask all RF13 

RF13 I AM GOING TO READ OUT A NUMBER OF 
DIFFERENT TYPES OF SERVICES. BEARING IN 
MIND WHERE THEY ARE AND YOUR OWN 
CIRCUMSTANCES, PLEASE TELL ME HOW 
CONVENIENT OR INCONVENIENT YOU WOULD 
FIND IT TO MAKE USE OF THEIR SERVICES 
DURING THEIR NORMAL OPENING HOURS, 
ASSUMING YOU NEEDED TO?  INTERVIEWER - 
RESPONDENT MAY USE BANK/SHOP ETC NEAR 
WORK RATHER THAN HOME FOR 
CONVENIENCE (RF13A - RF13G) 

Services 
Post office [1] 
Bank [2] 
Doctor's surgery [3] 
Grocery/food shop [4] 
Chemist/pharmacist [5] 
Hospital outpatients department [6] 
Public transport [7] 

Convenience 
Very convenient [1] 
Fairly convenient [2] 
Neither nor [3] 
Fairly inconvenient [4] 
Very inconvenient [5] 
No opinion [6] 

RG – HEALTH AND DISABILITY 
Longstanding health problems or disability, activities found 
difficult, aids and adaptations available and required, home 
helps, provision of care, smoking,  

RG5 COULD I JUST CHECK, DO YOU HAVE ANY 
LONG-STANDING ILLNESS, HEALTH PROBLEM 
OR DISABILITY THAT LIMITS YOUR DAILY 
ACTIVITIES OR THE KIND OF WORK THAT YOU 
CAN DO? 
BY DISABILITY AS OPPOSED TO ILL-HEALTH, I 
MEAN A PHYSICAL OR MENTAL IMPAIRMENT, 
WHICH HAS A SUBSTANTIAL AND LONG-TERM 
ADVERSE EFFECT ON YOUR ABILITY TO CARRY 
OUT NORMAL DAY-TO-DAY ACTIVITIES. 

Yes, disability [1] 
Yes, illness or health problem [2] 
Yes, both disability and illness or health problem [3] 
No, neither [4] 

Ask if Age > 59 or RG5 not coded 4 

RG6AN DO YOU HAVE A CONCESSIONARY TRAVEL 

PASS WHICH ALLOWS YOU TO TRAVEL FREE 

OF CHARGE ON OFF-PEAK LOCAL BUS 

SERVICES? 

Yes [1] 

No [2] 

Don't know [3] 

Ask those with illness or health problem (RG5 not coded 4) 

if not, skip to RG15 

RG6 PLEASE LOOK AT THIS CARD AND TELL ME 
WHICH OF THESE ACTIVITIES, IF ANY, YOU 
WOULD NORMALLY FIND DIFFICULT TO 
MANAGE ON YOUR OWN (RG6A - RG6M) 
Code all that apply 

Doing the housework [1] 
Climbing stairs [2] 
Dressing [3] 
Walking for at least 10 minutes [4] 
Washing yourself [5] 
Standing for at least 10 minutes [6] 
Using a bus [7] 
Using a taxi [8] 
Using a train [9] 
Using a car [10] 
Preparing main meals [11] 
Using a telephone [12] 
None of these [13] 

RG7 DO YOU CURRENTLY HAVE ANY SPECIAL 
EQUIPMENT OR ADAPTATIONS TO YOUR HOME 
TO HELP YOU MANAGE INDEPENDENTLY? 

Yes [1] 
No [2] 

Ask those with equipment or adaptations (yes at RG7) 

otherwise skip to RG9 

RG8 WHAT SORT OF EQUIPMENT IS THAT? 
(RG8A - RG8U) 

CODE ALL THAT APPLY 
Wheelchair [1] 
Walking sticks/crutches [2] 
Walking frame, tripod or Zimmer [3] 
Trolley [4] 
Bed poles or ladders [5] 
Ramps [6] 
Artificial limbs [7] 
Handrail [8] 
Stairlift [9] 
Hoists [10] 
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Special utensils [11] 
Pick-up aid [12] 
Dressing aid [13] 
Bath/shower seat [14] 
Bath lifts [15] 
Adapted toilet seat [16] 
Hearing aid [17] 
Other [18] 
None used [19] 

RG9 ARE THERE ANY ADAPTATIONS OR SPECIAL 
EQUIPMENT WHICH YOU DO NOT CURRENTLY 
HAVE WHICH WOULD MAKE IT EASIER FOR YOU 
TO MANAGE INDEPENDENTLY? 

Yes [1] 
No [2] 

Ask if coded yes (1) at RG9. If not, skip to RG11 

RG10 WHAT SORT OF EQUIPMENT IS THAT? 
Do not prompt, code all that apply. (RG10A - 

RG10U)

Wheelchair [1] 
Walking sticks/crutches [2] 
Walking frame, tripod or Zimmer [3] 
Trolley [4] 
Bed poles or ladders [5] 
Ramps [6] 
Artificial limbs [7] 
Handrail [8] 
Stairlift [9] 
Hoists [10] 
Special utensils [11] 
Pick-up aid [12] 
Dressing aid [13] 
Bath/shower seat [14] 
Hearing aid [15] 
Bath lifts [16] 
Adapted toilet seat [17] 
Other [18] 
Nothing/none [19] 

RG11 DO YOU HAVE A HOME HELP AT THE MOMENT, 
THAT IS, SOMEONE WHO REGULARLY COMES 
IN TO HELP WITH CERTAIN TASKS LIKE 
CLEANING, COOKING OR SHOPPING WHICH 
YOU FIND IT DIFFICULT TO MANAGE ON YOUR 
OWN? 

Yes [1] 
No [2] 
Don’t know [3] 

Ask those who have a Home Help. If coded yes (1) at RG11. 

Otherwise skip to RG15 

RG12 CAN YOU TELL ME IS IT THE COUNCIL/SOCIAL 
WORK DEPARTMENT WHO PROVIDES THIS 
SERVICE OR IS IT PROVIDED BY SOMEONE 
ELSE?  IF SOMEONE ELSE, PROBE IS IT PAID 
FOR PRIVATELY? (RG12A - RG12D) 
Multicode OK 

Local council/social work department [1] 
Hired someone privately [2] 
Other [3] 
Don't know [4] 

If RG12 is coded 3 or 4 go to RG15. If RG12 is coded 1 ask 

RG13. If RG12 is coded 2 go to RG14.  

RG13 HOW SATISFIED OR DISSATISFIED ARE YOU 
WITH THE HELP/SERVICE YOU RECEIVE FROM 
THE LOCAL COUNCIL/SOCIAL WORK 
DEPARTMENT? 

Very satisfied [1] 
Fairly satisfied [2] 
Neither satisfied nor dissatisfied [3] 
Fairly dissatisfied [4] 
Very dissatisfied [5] 
No opinion [6] 

RG14 HOW SATISFIED OR DISSATISFIED ARE YOU 
WITH THE PRIVATELY PROVIDED 
HELP/SERVICE YOU RECEIVE? 

Very satisfied [1] 
Fairly satisfied [2] 
Neither satisfied nor dissatisfied [3] 
Fairly dissatisfied [4] 
Very dissatisfied [5] 
No opinion [6] 

Ask all RG15 

RG15 DO YOU PROVIDE ANY REGULAR HELP OR 
CARE FOR ANY SICK, DISABLED OR ELDERLY 
PERSON NOT LIVING WITH YOU? 
Exclude any help provided in the course of 

employment 

Yes [1] 
No [2] 

Ask those who do help/care RG16 coded yes (1) at RG15. 

Otherwise skip to RG19 

RG16 WHO IS IT THAT YOU PROVIDE REGULAR HELP 
OR CARE FOR? 
Code first two mentioned 

CODE RELATIONSHIP TO RESPONDENT 
Grid
1st dependent [1] 
2nd dependent [2] 

Relationship 
Parent/parent-in-law [1] 
Other relative [2] 
Friend or neighbour [3] 
Client of voluntary organisation [4] 
Other [5] 
No 2nd dependent [6] 

RG17 IN TOTAL, HOW MANY HOURS DO YOU SPEND 
EACH WEEK PROVIDING HELP OR CARE FOR 
(HIM/HER/THEM)? 
Include care both inside and outside household. 

1 - 4 hours per week [1] 
5 - 19 hours per week [2] 
20 or more hours per week [3] 
Continuous care [4] 
Varies [5] 
Don't know [6] 

RG18 DOES LOOKING AFTER OR CARING FOR (THIS 
PERSON/THESE PEOPLE) PREVENT YOU FROM 
DOING PAID WORK, OR AS MUCH PAID WORK 
AS YOU MIGHT OTHERWISE DO? 

Yes [1] 
No [2] 

Ask all RG19 
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RG19 DO YOU SMOKE CIGARETTES NOWADAYS? 

Yes [1] 
No [2] 

Ask smokers those coded yes (1) at RG19. Otherwise skip 

to RH1 

RG20 ABOUT HOW MANY CIGARETTES A DAY DO YOU 
USUALLY SMOKE? 

Don't know [1] 
Refused [2]

RH – RANDOM ADULT EMPLOYMENT 
Participation in the labour market, period of retirement or 

unemployment, number of jobs  

Ask all RH1 if not asked in part one 

RH1 I WOULD NOW LIKE TO ASK YOU SOME 
QUESTIONS ABOUT PAID WORK. DID YOU DO 
ANY PAID WORK IN THE WEEK PRIOR TO LAST 
SUNDAY, EITHER AS AN EMPLOYEE OR AS 
SELF-EMPLOYED? 

Yes [1] 
No [2] 
Refused [3]

Ask RH2 if RH1 is coded 2, otherwise skip to RH18 

RH2 LAST WEEK, THAT IS THE SEVEN DAYS PRIOR 
TO LAST SUNDAY WERE YOU ON ANY OF THE 
FOLLOWING SCHEMES?  
Read out

Youth Training (YT) [1] 
New Deal (including on the Gateway) [2] 
Training for Work [3] 
Any other kind of scheme [4] 
None of these [5] 

If RH2 coded 1 to 4, continue. Otherwise, skip to RH4 

RH3 MAY I JUST CHECK, WAS THAT…?  
Read out

A scheme in Scotland run by a Local Enterprise Council [1] 
Or was it some other scheme [2] 
Don't know [3] 

RH4 IN THE WEEK ENDING LAST SUNDAY, DID YOU 
DO ANY PAID WORK OR HAVE ANY OTHER PAID 
JOB OR BUSINESS IN ADDITION TO THE 
GOVERNMENT SCHEME/S YOU HAVE JUST 
TOLD ME ABOUT? 

Yes [1] 
No [2] 

Ask those not on a scheme and not done paid work in last 

7 days. Otherwise skip to RH18 

RH5 DID YOU HAVE A JOB OR BUSINESS THAT YOU 
WERE AWAY FROM? 

Yes [1] 
No [2] 

If RH5 is coded 2 continue, others go to RH18 

RH6 DID YOU DO ANY UNPAID WORK IN THAT WEEK 
FOR ANY BUSINESS THAT YOU OWN OR THAT A 
RELATIVE OWNS? 

Yes, own business [1] 
Yes, relative's business [2] 
Neither [3] 

RH7 THINKING OF THE FOUR WEEKS PRIOR TO LAST 
SUNDAY, WERE YOU LOOKING FOR ANY KIND 
OF PAID WORK OR GOVERNMENT TRAINING 
SCHEME AT ANY TIME IN THOSE 4 WEEKS? 

Yes [1] 
No [2] 

If RH7 is 2 continue. If RH7 is 1 go to RH13 

RH7B WERE YOU WAITING TO TAKE UP A JOB THAT 
YOU HAD ALREADY OBTAINED? 

Yes [1] 
No [2] 

If RH7B is coded 2 continue. If RH7B is 1 go to RH19_20 

RH8 EVEN THOUGH YOU WERE NOT LOOKING FOR 
WORK IN THE 4 WEEKS PRIOR TO LAST 
SUNDAY, WOULD YOU LIKE TO HAVE A 
REGULAR PAID JOB AT THE MOMENT, EITHER 
FULL-TIME OR PART-TIME? 

Yes [1] 
No [2] 

RH9 IF A JOB OR A PLACE ON A GOVERNMENT 
TRAINING SCHEME HAD BEEN AVAILABLE IN 
THE WEEK PRIOR TO LAST SUNDAY, WOULD 
YOU HAVE BEEN ABLE TO START WITHIN TWO 
WEEKS? 

Yes [1] 
No [2] 

Ask RH10 to those ‘unavailable’ coded no at RH9. 

Otherwise, skip to RH12 

RH10 WHY WOULD YOU NOT HAVE BEEN ABLE TO 
START IN THE NEXT TWO WEEKS? ANY OTHER 
REASONS? DO NOT PROMPT, CODE ALL THAT 
APPLY. (RH10A - RH10L) 

Waiting for the results of an application for a job/being 
assessed by a training agent [1] 
In full-time education/student [2] 
Looking after the family/home [3] 
Temporarily sick or injured [4] 
Long-term sick or disabled [5] 
No jobs available [6] 
Do not need employment [7] 
Not yet started looking for work [8] 
Retired from paid work [9] 
Lack of available childcare [10] 
Cannot afford childcare [11] 
Other reason (please specify) [12] 

If retired (coded 9) at RH10, ask RH11. Otherwise, skip to 

RH12. 

RH11 HOW LONG IS IT SINCE YOU PERMANENTLY 
RETIRED FROM WORK? 

Under a year [1] 
1 - 4 years [2] 
5 years or more [3] 
Don't know [4] 

If retired, skip to RH19_20 

Random adult employment – These questions are 
only asked if the random adult is not the same 
person as the HIH, about whom the information has 
already been collected. 
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RH12 WHY DID YOU NOT SEEK WORK IN THE LAST 4 
WEEKS? ANY OTHER REASONS? DO NOT 
PROMPT, CODE ALL THAT APPLY.  
(RH12A - RH12M)

Waiting for the results of an application for a job/being 
assessed by a training agent [1] 
In full-time education/student [2] 
Looking after the family/home [3] 
Temporarily sick or injured [4] 
Long-term sick or disabled [5] 
No jobs available [6] 
Do not need employment [7] 
Not yet started looking for work [8] 
Retired from paid work [9] 
Lack of available childcare [10] 
Cannot afford childcare [11] 
Need training/additional education [12] 
Other reason (specify) [13] 

Ask those unemployed or not in paid work   

RH13 FOR HOW LONG HAVE YOU BEEN LOOKING FOR 
PAID WORK OR A PLACE ON A GOVERNMENT 
TRAINING SCHEME? 

Under 3 months [1] 
3 months, but less that 6 months [2] 
6 months, but less than 12 months [3] 
1 year, but less than 2 years [4] 
2 years, but less than 5 years [5] 
5 years or more [6] 
Don't know [7] 

RH14 HAVE YOU HAD A PAID JOB IN THE LAST FIVE 
YEARS? 

Yes [1] 
No [2] 

If RH14 is no, skip to RI1  

RH15 INCLUDING ANY CURRENT SPELL OF 
UNEMPLOYMENT, HOW MANY TIMES IN THE 
LAST 5 YEARS HAVE YOU BEEN UNEMPLOYED 
AND LOOKING FOR WORK FOR 4 WEEKS OR 
MORE? 

Don't know [1] 
Refused [2]

RH16 HOW DID YOU COME TO LEAVE YOUR LAST 
JOB? WAS IT…  READ OUT 

That the job was temporary/seasonal [1] 
IF FEMALE: to have a baby [2] 
That you decided to leave [3] 
That you were made redundant [4] 
That you had to leave because of sickness,  
   injury or disability to yourself [5] 
That you had to leave because of sickness, injury  

or disability to another member of your household [6] 
Or that you were dismissed [7] 
Retired from work [8] 
Problems with childcare [9] 

RH17 FOR HOW LONG DID YOU WORK IN THAT JOB? 

Less than 6 months [1] 
6 months, but less than 12 months [2] 
12 months, but less than 2 years [3] 
2 years, but less than 5 years [4] 
5 years, but under 10 years [5] 
10 years or more [6] 
Don't know [7] 

Only ask RH18 to those in employment (coded 1 at RH1). 

Otherwise skip to RH19 

RH18 HOW MANY PAID JOBS DID YOU HAVE IN THE 
WEEK ENDING LAST SUNDAY? 

Don't know [1] 
Refused [2]

Only ask if respondent has been in paid employment in the 

past five years. Others go to RI56 

RH19 THINKING ABOUT YOUR CURRENT/LAST PAID 
JOB, WHAT IS/WAS THE NAME OR TITLE OF 
THAT JOB? 

RH20 WHAT DOES (DID) THE FIRM/ORGANISATION 
THAT YOU WORK(ED) FOR MAKE OR DO AT THE 
PLACE WHERE YOU WORK(ED)? DESCRIBE 
FULLY - PROBE FOR MANUFACTURING OR 
PROCESSING OR DISTRIBUTING ETC AND MAIN 
GOOD PRODUCING, MATERIALS USED, 
WHOLESALER OR RETAIL ETC. 

RH21 WHAT DO/DID YOU MAINLY DO IN YOUR JOB? 

RH22 ARE/WERE YOU WORKING AS AN EMPLOYEE 
OR WERE YOU SELF-EMPLOYED? 

Employee [1] 
Self-employed [2] 

RH23 DO/DID YOU SUPERVISE ANY OTHER 
EMPLOYEES (A SUPERVISOR OR FOREMAN IS 
RESPONSIBLE FOR OVERSEEING THE WORK 
OF OTHER EMPLOYEES ON A DAY TO DAY 
BASIS)? 

Yes [1] 
No [2] 

RH24 HOW MANY EMPLOYEES OF YOUR 
FIRM/ORGANISATION ARE/WERE THERE AT THE 
PLACE WHERE YOU ACTUALLY 
WORK/WORKED? 

1 - 24 [1] 
25-499 [2] 
25 or more [3] 

Ask only the self-employed (coded 2 at RH22) otherwise 

skip to RH27 

RH25 ARE/WERE YOU WORKING ON YOUR OWN OR 
DO/DID YOU HAVE EMPLOYEES? 

On own/with partners but no employees [1] 
With employees [2] 

RH26 HOW MANY EMPLOYEES ARE/WERE THERE AT 
THE PLACE WHERE YOU WORK(ED)? 

1 - 24 [1] 
25 - 499 [2] 
25 or more [3] 
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RH27 IN YOUR (MAIN) JOB ARE/WERE YOU 
WORKING... 

Full time [1] 
Part time [2] 

RH28 AND IS/WAS THAT JOB PERMANENT OR 
TEMPORARY  
(temporary means fixed-term contract or seasonal) 

Permanent [1] 
Temporary [2] 

RI – RANDOM ADULT INCOME 
Sources and amounts of income from employment, benefits 

and other sources, employment and self-employment 

Ask only if currently working. If self-employed skip to RI17. 

If not working/retired/other, skip to RI56.  

RI1 NOW I'D LIKE TO ASK YOU ABOUT THE PAY YOU 
GET IN THIS JOB.  WHAT IS YOUR USUAL TAKE-
HOME PAY, THAT IS AFTER ALL DEDUCTIONS 
FOR TAX, NATIONAL INSURANCE, UNION DUES 
AND SO ON, BUT INCLUDING OVERTIME, 
BONUSES, COMMISSION OR TIPS? 
Probe for best estimate.  Write in to nearest £ 

No usual pay [999996] 
Don't know [999998] 
Refused [999997] 

RI2 HOW LONG A PERIOD DOES THAT PAY COVER? 

An hour [1] 
A day [2] 
A week [3] 
Fortnight [4] 
4 weeks [5] 
Calendar month [6] 
Year [7] 
Other (please specify) [8] 

RI3 INTERVIEWER PROBE IS THAT EXACT OR AN 
ESTIMATE? 
Interviewer observe: did respondent consult pay 

slip.

Exact, consulted pay slip [1] 
Exact, did not consult pay slip [2] 
Estimate [3] 

RI4 HOW MANY HOURS A WEEK DO YOU USUALLY 
WORK FOR THAT PAY, EXCLUDING MEAL 
BREAKS BUT INCLUDING PAID OVERTIME? 
Take average if varies.  Note: only include hours 

'on call' if paid for them at 1/3 or more of normal 

hourly rate 

Can't say [98] 

RI5 WHAT IS YOUR USUAL PAY BEFORE ANY 
DEDUCTIONS FOR TAX, NATIONAL INSURANCE, 
UNION DUES AND SO ON, AND INCLUDING 
OVERTIME, BONUSES, COMMISSION OR TIPS? 
Probe for best estimate.  Write in to nearest £ 

Don't know [999998] 
Refused [999997] 

RI6 HOW LONG A PERIOD DOES THAT PAY COVER? 

An hour [1] 
A day [2] 
A week [3] 
Fortnight [4] 
4 weeks [5] 
Calendar month [6] 
Year [7] 
Other (please specify) [8] 

RI7 CODE ACCURACY: 

Exact, consulted pay slip [1] 
Exact, did not consult pay slip [2] 
Estimate [3] 

RI8 HOW MANY HOURS A WEEK DO YOU USUALLY 
WORK FOR THAT PAY, EXCLUDING MEAL 
BREAKS BUT INCLUDING PAID OVERTIME? 
Take average if varies.  Note: only include hours 

'on call' if paid for them at 1/3 or more of normal 

hourly rate 

Can't say [98] 

RI9 LAST TIME YOU WERE PAID, WHAT WAS YOUR 
TOTAL TAKE-HOME PAY, THAT IS AFTER ALL 
DEDUCTIONS FOR TAX, NATIONAL INSURANCE, 
UNION DUES AND SO ON, BUT INCLUDING 
OVERTIME, BONUSES, COMMISSION OR TIPS? 
Probe for best estimate. 

Don't know [999998] 
Refused [999997] 

RI10 HOW LONG A PERIOD DOES THAT PAY COVER? 

An hour [1] 
A day [2] 
A week [3] 
Fortnight [4] 
4 weeks [5] 
Calendar month [6] 
Year [7] 
Other (please specify) [8] 

RI11 CODE ACCURACY 

Exact, consulted pay slip [1] 
Exact, did not consult pay slip [2] 
Estimate [3] 

RI12 HOW MANY HOURS A WEEK DO YOU USUALLY 
WORK FOR THAT PAY, EXCLUDING MEAL 
BREAKS BUT INCLUDING PAID OVERTIME? 
Note: only include hours 'on call' if paid for them 

Can't say [98] 

Random adult income – These questions are only 
asked if the random adult is not the same person 
as the HIH or the spouse of the HIH, from or about 
whom the information has already been collected. 
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RI13 LAST TIME YOU WERE PAID, WHAT WAS YOUR 
PAY BEFORE ANY DEDUCTIONS FOR TAX, 
NATIONAL INSURANCE, UNION DUES AND SO 
ON, INCLUDING OVERTIME, BONUSES, 
COMMISSION OR TIPS? 
Write in to nearest £. 

Don't know [999998] 
Refused [999997] 

RI14 HOW LONG A PERIOD DOES THAT PAY COVER? 

An hour [1] 
A day [2] 
A week [3] 
Fortnight [4] 
4 weeks [5] 
Calendar month [6] 
Year [7] 
Other (please specify) [8] 

RI15 CODE ACCURACY 

Exact, consulted pay slip [1] 
Exact, did not consult pay slip [2] 
Estimate [3] 

RI16 HOW MANY HOURS A WEEK DO YOU USUALLY 
WORK FOR THAT PAY, EXCLUDING MEAL 
BREAKS BUT INCLUDING PAID OVERTIME? 
Note: only include hours 'on call' if paid for them 

Can't say [98] 

Ask RI17 if self-employed. Others go to RI56 

RI17 ABOUT HOW MUCH AFTER TAX AND OTHER 
DEDUCTIONS DO YOU TAKE OUT OF THE 
BUSINESS FOR YOUR OWN USE? 
Write in to nearest £. Accept gross if net not 

possible 

No usual pay [999996] 
Don't know [999998] 
Refused [999997] 

RI19 HOW LONG A PERIOD DOES THAT PAY COVER? 

An hour [1] 
A day [2] 
A week [3] 
Fortnight [4] 
4 weeks [5] 
Calendar month [6] 
Year [7] 
Other (please specify) [8] 

RI20 CODE FOR: 

Net figure given [1] 
Gross figure given [2] 

RI20 CAN YOU GIVE ME AN ESTIMATE OF HOW MUCH 
YOU HAVE RECEIVED IN THE LAST YEAR. 
Write in to nearest £ 

No usual pay [999996] 
Don't know [999998] 
Refused [999997] 

RI21 HOW MANY HOURS A WEEK DO YOU USUALLY 
WORK?  

Can't say [98] 

Ask those with more than one job (coded at RH18) 

otherwise skip to RI56 

RI22 THINKING NOW ABOUT ANY OTHER JOBS YOU 
DO, IN TOTAL WHAT IS YOUR USUAL PAY 
AFTER ANY DEDUCTIONS FOR TAX, NATIONAL 
INSURANCE AND SO ON, FOR THESE OTHER 
JOBS? 

Don't know [999998] 
Refused [999997] 

RI23 HOW LONG A PERIOD DOES THAT PAY COVER? 

An hour [1] 
A day [2] 
A week [3] 
Fortnight [4] 
4 weeks [5] 
Calendar month [6] 
Year [7] 
Other (please specify) [8] 

RI24 CAN YOU TELL ME YOUR USUAL TOTAL NET 
PAY BEFORE DEDUCTIONS FOR THESE OTHER 
JOBS? 
Write in to nearest £. 

Don't know [999998] 
Refused [999997] 

RI25 HOW LONG A PERIOD DOES THAT PAY COVER? 

An hour [1] 
A day [2] 
A week [3] 
Fortnight [4] 
4 weeks [5] 
Calendar month [6] 
Year [7] 
Other (please specify) [8] 

RI26 AND, HOW MANY HOURS A WEEK DO YOU 
USUALLY WORK FOR THIS PAY? 

Can't say [98] 

Ask all RI56 

RI56 I'D LIKE TO TALK ABOUT INCOME FROM 
SOURCES OTHER THAN WORK.  ARE YOU 
RECEIVING ANY OF THE BENEFITS LISTED ON 
THESE TWO CARDS? 

Yes [1] 
No [2] 

If no (2)  at RI56, skip to RI67. Otherwise continue 
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RI57 WHICH OF THESE ARE YOU RECEIVING?  ANY 
OTHERS? (RI57A - RA57M) 

Income Support [1] 
Working Families Tax Credit (FC) [2] 
Working Tax Credit [3] 
Child Tax Credit [4] 
Job Seekers Allowance – Income based [5] 
Job Seekers Allowance – Contribution based [6] 
Housing Benefit [7] 
Council Tax Benefit [8] 
Child Benefit [9] 
Maternity Allowance [10] 
State Retirement Pension [11] 
Pension Credit [12] 
Statutory Maternity Pay [13] 
Some other state benefit (please specify) [14] 
None [16] 

If RI57 is coded 2 continue. Others go to RI58. 

RI57B DO YOU CLAIM THE ‘CHILDCARE TAX CREDIT 
COMPONENT OF THE WORKING FAMILIES’ TAX 
CREDIT? 

Yes [1] 
No [2] 
Don’t know [3] 

RI58 AND WHICH OF THESE ARE YOU RECEIVING?  
ANY OTHERS? (RI58A - RA58M) 

Incapacity Benefit (formerly Invalidity Benefit) [1] 
Disabled person’s tax credit [2] 
Disability Living Allowance Care Component [3] 
Disability Living Allowance Mobility Component [4] 
Industrial injury/disablement benefit [5] 
Invalid care allowance [6] 
Severe Disablement benefit [7] 
Statutory Sick Pay [8] 
War Disablement benefit [9] 
Disability premium with Income Support/Housing Benefit [10] 
Attendance allowance [11] 
An other benefit for people with disabilities (please specify)[12] 
None [13] 

If no benefits received go to RI67. Otherwise continue.  

If RI58 = 4 (DISABILITY LIVING ALLOWANCE MOBILITY) 

CONTINUE. OTHERS GO TO RI58C. 

RI58B IN WHICH BAND ARE YOU RECEIVING LIVING 
ALLOWANCE MOBILITY COMPONENT 

Higher band [1] 
Middle band [2] 
Lower band [3] 
Don’t know [4] 

If RI58 = 3 (DISABILITY LIVING ALLOWANCE CARE) 

CONTINUE. OTHERS GO TO RI58D. 

RI58C IN WHICH BAND ARE YOU RECEIVING LIVING 
ALLOWANCE CARE COMPONENT 

Higher band [1] 
Middle band [2] 
Lower band [3] 
Don’t know [4] 

If RI58 = 11 (ATTENDANCE ALLOWANCE) CONTINUE. 

OTHERS GO TO RI61 

RI58D IN WHICH BAND ARE YOU RECEIVING 
ATTENDANCE ALLOWANCE  

Higher band [1] 
Middle band [2] 
Lower band [3] 
Don’t know [4] 

Ask RI61 to RI66 for each benefit as necessary. 

RI61 HOW MUCH DID YOU RECEIVE IN {BENEFIT} 
LAST TIME YOU RECEIVED IT? 

Don't know [98] 
Refused [97] 

RI62 WHAT PERIOD DID THAT COVER?   
Code in grid below. Probe for best estimate. 

1 week [52] 
2 weeks [26] 
3 weeks [17] 
4 weeks [13] 
1 month [12] 
2 months [6] 
3 months [4] 
6 months [2] 
1 year [1] 
Other [99] 
Don't know [98] 

RI63 HOW MUCH DID YOU RECEIVE IN {BENEFIT} 
LAST TIME YOU RECEIVED IT? 

Don't know [98] 
Refused [97] 

RI64 WHAT PERIOD DID THAT COVER?  
Code in grid below. Probe for best estimate. 

1 week [52] 
2 weeks [26] 
3 weeks [17] 
4 weeks [13] 
1 month [12] 
2 months [6] 
3 months [4] 
6 months [2] 
1 year [1] 
Other [99] 
Don't know [98] 

RI65 YOU HAVE SAID THAT YOU ARE NOT SURE HOW 
MUCH YOU RECEIVED IN ONE OR MORE OF THE 
BENEFITS. ADDING ALL OF THE BENEFITS ON 
THESE TWO CARDS TOGETHER, HOW MUCH
DID YOU RECEIVE IN TOTAL LAST TIME YOU 
RECEIVED YOUR BENEFITS? 
If both respondent and partner receive, add two 

together. Enter to nearest £ 

Don't know [98] 
Refused [97] 

RI66 WHAT PERIOD DID THAT COVER?   
Code in grid below. Probe for best estimate. 

1 week [52] 
2 weeks [26] 
3 weeks [17] 
4 weeks [13] 
1 month [12] 
2 months [6] 
3 months [4] 
6 months [2] 
1 year [1] 
Other [99] 
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Ask all RI67 

RI67 DO YOU RECEIVE ANY OTHER REGULAR 
INCOME OR PAYMENT FROM ANY SOURCES ON 
THIS CARD? 

Yes [1] 
No [2] 
Don't know [3] 
Refused [4]

Ask RI68 if receive any other income (coded yes (1) at RI67) 

otherwise skip to add3 

RI68 FROM WHICH OF THESE SOURCES?  WHICH 
OTHERS? (RI68A YO RI68J)  
Code all that apply 

Occupational/employer (non-state) pension(s) [1] 
Benefit from annuity, trust or covenant [2] 
Maintenance payments [3] 
Rent from property or subletting, including boarders [4] 
Dig money from other household members [5] 
Benefit from accident/sickness scheme etc [6] 
Investment income e.g. Dividends interest/interest  
   from savings [7] 
Student grant [8] 
Student loan [9] 
Regular non-work income, from any other  

organisation (please specify) [10] 

Ask RI70 to RI71 for each additional income source as 

necessary.  

RI70 HOW MUCH DID YOU RECEIVE IN {INC} LAST 
TIME YOU RECEIVED IT? 

Don't know [98] 
Refused [97] 

RI71 WHAT PERIOD DID THAT COVER?  
Code in grid below. Probe for best estimate. 

1 week [52] 
2 weeks [26] 
3 weeks [17] 
4 weeks [13] 
1 month [12] 
2 months [6] 
3 months [4] 
6 months [2] 
1 year [1] 
Other [99] 
Don't know [98] 

RANDOM ADULT PERMISSION TO BE RECONTACTED. 

Consent given [1] 
Consent refused [2] 
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