
Value Behavioral Health of PA, Inc.                                                               ValueAdded – May 2006   -1- 

 

VVaalluueeAAddddeedd  
This is the 84th issue of our VBH-PA information update.  These updates will be faxed, 

emailed or sent by mail to all network providers monthly.  Please feel free to share our 

newsletter with others, and be sure your appropriate clinical and financial staffs 

receive copies.  

Volume 8, Issue 5 May 2006 

 
An information 
update from Value 
Behavioral Health of 
PA, Inc. 
 
             
 
           
 
In this Issue: 
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Plus a Provider 
Forum 
Announcement! 
 

 

 

Suggestions or ideas for 
articles that you would like 
to see published in 
ValueAdded can be faxed 
to Kim Tzoulis, ValueAdded 
editor, at (724) 744-6370 or 
emailed to 
Kimberly.Tzoulis@ValueOp
tions.com 

Articles of general 
importance to the provider 
network will be considered 
for publication. 

 

 

 

Mental Health Month and  

Coordination of Care 
 

May is Mental Health Month.  The them e this year is 

MI ND Your Health,  focusing on the m ind-body 

connect ion and the link between m ental and physical 

health.  Please rem em ber the im portance of 

coordinat ing care with the m em ber’s PCP.  Provider 

record review data cont inues to show that  the rate of 

exchange of inform at ion between behavioral health 

pract it ioners and PCPs rem ains low.   

 

When t reat ing a m em ber for a behavioral health condit ion, any m edical 

condit ions or the need for m edical care should be addressed in the 

m em ber’s t reatm ent  plan.  With the m em ber’s consent , regular 

com m unicat ion and coordinat ion of care with the m em ber’s PCP is also 

an im portant  com ponent  to t reatm ent .  I t  is also essent ial in prom ot ing 

recovery. 

 

Som e m ind/ body connect ion facts to consider:  

 

 Stress is linked to the six leading causes of death:  heart  

disease, cancer, lung ailm ents, accidents, cirrhosis of the liver 

and suicide. (Am erican Psychological Associat ion, 2004)  

 Chronic st ress can double a person’s r isk of having a heart  

at tack. (Blue Cross Blue Shield Massachuset ts, 2004)  

 People who have unt reated m ental health issues use m ore 

general health services than those who seek m ental health 

care when they need it .   (Am erican Psychological Associat ion, 

2004)  

 People who have heart  disease and depression are up to twice 

as likely to die within two years of being diagnosed with heart  

disease than people who have heart  disease only.  

(Psychosom at ic Medicine Journal, 2004)  

 People who have depression are m ore likely than others to 

develop diabetes.  (Am erican Journal of Epidem iology, 2005)  

 

 
An exam ple let ter  w hich providers could use to exchange inform at ion 

w ith PCPs is on page 2  of this new slet ter . 
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  Coordinat ion of Care Exam ple Let ter  
 

 

Date      

 

 

Behavioral Health Practitioner      

Address 

City, State, Zip         

     

Fax #   

         

Dear PCP: 

 

Your patient, ___________________, is being treated for symptoms of _______________.  

I/We have recommended the following treatment (diagnosis):                                                       

 

 Individual Therapy    Family/Couples Therapy 

 Group Therapy    Psychiatric Evaluation for Medication 

 Pharmacotherapy     No treatment recommended at this time 

 

The following medication(s) have been prescribed: 

Medication    Dose/frequency     

                     
 No medication at this time 

 

Please feel free to contact me at XXX-XXX-XXXX if you feel there are coordination of 

care issues that we should discuss. 

 

 

Sincerely, 

 

Behavioral Health Practitioner 

 

PCP Response: 

 

Diagnosis:           

 

Medication      Dose/frequency    

                    
 

 No medication at this time 

 

Is this member being seen by a specialist (include specialist referrals)?  If yes, type of 

specialist: 

 

            

 
Any other issues that should be considered in treatment:       
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Any questions 
regarding these 
updates can be 
directed to Jim 
Kuemmerle, 

Special Projects 
Manager, at 724-

744-6331 or 
Jim.Kuemmerle@ 
ValueOptions.com 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Software Systems and Technologies 
A summary of the ValueOpt ions Connect ions Adm inist rat ive System s’ software and 

technologies is shown in the table below. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The ValueOptions Connections Administrative 

Systems Platform 

CAS Software and 

Technology Component 

Application Formerly 

Called 

Description or Use 

Connections Administrative 

System 

 

This is the current version of 

MHS that is in use. 

Integrated Managed 

Care Administration 

System 

 

Back End architecture for all Connections 

Applications. 

AuthLetterConnect 

 

Tentative Start Date: 

2006 Q2 

ALA – Auth Letter 

Application 

PC-based program that downloads data from 

Connections data extract files and merges the 

data using Crystal Reporting templates.   

BenefitConnect 

 

Tentative Start Date: 

2006 Q2 

OneSource Web-enabled application allows ValueOptions 

personnel to access accurate benefit 

information, increasing the quality of service 

to members.   

CareConnect 

 

Tentative Start Date: 

2006 Q2 

MHS Plus Clinical Web-enabled Care Management software 

accessed by providers and ValueOptions staff. 

MemberConnect 

 

Tentative Start Date: 

2006 Q2 

e-Member Web-based application developed and 

maintained by ValueOptions IT staff that 

allows our members to conduct transactions 

via a secured site including eligibility 

inquiries, claims inquiries and claims 

submission via the Internet. 

NetworkConnect 

 

Start Date:  2005 Q4 

Formerly used Provider 

Module of MHS and 

Vistar credentialing 

application. 

Web-based credentialing software program 

including imaging, automated forms 

processing, on-line faxing, and ad hoc query 

capabilities. 

ProviderConnect 

 

 

Tentative Start Date: 

Phase I, 2006 Q2 

Phase II, 2006 Q2 

 

e-Provider Web-based application developed and 

maintained by ValueOptions IT staff that 

allows providers to conduct transactions via a 

secured site including eligibility inquiries, 

claims inquiries, claims submission and care 

registration via the Internet. 

 

QualityConnect 

 

Start Date:  2005 Q4 

Adverse Incident 

Tracking System 

A secure, Web-based Adverse Incident 

Tracking System (AITS) used for reporting, 

tracking and investigation of all adverse 

incidents company-wide.   

ReferralConnect 

 

Tentative Start Date: 

2006 Q4 

PRS – Provider 

Referral System 

Web-based, searchable database of network 

providers; available to providers. 

ServiceConnect 

 

Start Date:  2005 Q4 

MHS Plus Customer 

Service also called 

CRM 

A Web-based, intuitive, user friendly, 

integrated customer service module.   

TeleConnect  

 

Tentative Start Date: 

Phase I and II, TBD 

IVR – Interactive Voice 

Response 

Interactive Voice Response (IVR) technology 

that utilizes automated speech recognition to 

allow providers without computer capabilities 

to check benefits, eligibility, claims status, and 

to register care telephonically. 



Value Behavioral Health of PA, Inc.                                                               ValueAdded – May 2006   -4- 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Provider 
Forum 

Announcement 

→→→ 
 
 
 
 
 
 
 

 

EDI Submission 
 
Did you know that  over half of SWPA claim  receipts are 

t ransm it ted by our providers elect ronically, and that  8 0 %  to 

9 0 %  of these cla im s are auto- adjudicated?  That  means 

they receive payment  between two to four working days 

from  the date of subm ission.  I f you are one of our EDI  

subm it ters, you have not iced that  you are receiving payment  

within a few days of billing for the m ajority of your claim s. 

 

I f you are not  yet  subm it t ing claim s elect ronically, and would like to receive 

paym ent  within days of submission, please contact  the Mem ber and Provider 

Services Departm ent  at  8 7 7 - 6 1 5 - 8 5 0 3  to request  a free CD or visit  our 

website at  www.valueopt ions.com to download a copy of our free software. 

 

You have everything to gain by becom ing an EDI  subm it ter.  Your claims will be 

processed more efficient ly, and most  important ly, you can receive your paym ent  

within a few days of billing. 

 

ICD-9 CM Diagnosis Codes 
 

The Health I nsurance Portabilit y and Accountabilit y Act  (HI PAA)  requires the use 

of I CD-9 CM diagnosis codes for claim s paym ent .   

 

I f you are not  already billing in the HIPAA com pliant  form at , please be advised 

that  all claims received by VBH-PA on or after July 1, 2006, MUST contain a 

valid I CD-9 diagnosis code.  Failure to comply will result  in claim  denials.   

 

For your convenience, a list  of compliant  I CD-9 Diagnosis Codes are available on 

the VBH-PA provider website in the Claim s Departm ent  Sect ion. 

 

www.valueopt ions.com / provider/ cont ractspecific/ pahealthchoices.htm  

 

 

Save the Date! 
 

VBH- PA is pleased to present  an internat ionally 

acclaim ed clinical expert  in the fie ld of thought  

fie ld therapy.  New  t reatm ent  t rends w ill be 

discussed as w ell as t reatm ent  opt ions.   

 

“EMDR – THOUGHT FIELD THERAPY” 
Presented by: Dr. Gregory Nicosia 

Thursday, July 20, 2006 

 
More details w ill follow  in future issues of ValueAdded.  
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W hen Calling VBH- PA 

 

Our goal at  VBH-PA is to service your call in the most  

efficient  m anner possible.  I n order to do this we need 

your assistance!   When calling the Trafford Service 

Center’s toll- free Provider Line (1 - 8 7 7 - 6 1 5 - 8 5 0 3 ) , 

please have the following informat ion ready:  VBH- PA 

provider num ber and/ or your federal tax 

ident ificat ion num ber and your Medicaid I dent ificat ion Num ber( s) .  (To 

find out  your VBH-PA provider num ber, please call the Customer Service 

Departm ent  at  1 - 8 7 7 - 6 1 5 - 8 5 0 3 .)  Having this informat ion readily available 

when you call our toll- free Provider Line will enable our Customer Service 

Representat ives to provide you with accurate inform at ion whether you are 

calling for claim  status, eligibilit y, authorizat ion status or a general quest ion. 

 

W hen Subm it t ing Claim s 

 

I nit ial paper claim  subm issions m ust  be m ailed to:  

 

VBH- PA HealthChoices Program  

5 1 6  Pleasant  Valley Road 

Trafford, PA 1 5 0 8 5  

 

Corrected claims, claim  adjustment  requests and all other inquir ies regarding a 

claim  must  be mailed to:  

 

VBH- PA HealthChoices Program  

5 2 0  Pleasant  Valley Road 

Trafford, PA 1 5 0 8 5  

 

W hen Sending in Requests for  a  Claim  to be Reconsidered or a  

Corrected Claim  

 

A detailed reason for reconsiderat ion m ust  be included .   I f a corrected 

claim  is sent ,  a  notat ion on exact ly w hat  is to be corrected is necessary .  

I t  is very helpful to include a copy of the voucher with the corrected claim  not ing 

the reason for the adjustment . 

 

I f  a  cla im  has been denied for  “SW PA Unknow n”,  please verify that  the 

individual is eligible for VBH-PA.  I f a corrected claim  is being subm it ted for this 

denial reason, a copy of the voucher showing the denial must  be at tached to the 

claim .  I f the voucher copy is not  at tached, the claim  will be processed as new. 

 

Please rem ember that  there is a 90 day t im ely filing lim it  on all adjustm ent  

requests. All adjustm ent  requests m ust  be received by VBH-PA within 90 days 

from  the date of the Provider Sum m ary Voucher, regardless of the error.   

 

I nit ial claim s must  be received within 90 days of the date of service, date of 

discharge or date of explanat ion of benefits. 

 



Value Behavioral Health of PA, Inc.                                                               ValueAdded – May 2006   -6- 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Consumer/Family Satisfaction Teams 

(C/FST) - 2005 
 
Mem ber sat isfact ion is m easured in two different  ways.  

VBH-PA, through a research com pany, conducts an annual 

telephonic m em ber sat isfact ion survey.  I n addit ion, VBH-PA 

t racks results of each county’s Consum er/ Fam ily Sat isfact ion 

Team  (C/ FST)  act ivit ies.  Both collect  data on m em bers’ 

sat isfact ion with access to care, quality of care, improvement  

due to t reatment  and VBH-PA services. 

 

I n 2005, the Consumer/ Fam ily Sat isfact ion team s from  the 

nine count ies conducted approximately 4355 surveys.  Areas in which providers 

consistent ly score very well include:   respect fulness to m em bers, confident iality,  

overall sat isfact ion, provider conveying the possibilit y of recovery, services 

helpful to consumers and locat ion of provider. 

 

Medicat ion Educat ion ( Perform ance I m provem ent  Plan for 2 0 0 5 ) : 

I n 2005, several providers were asked to implement  act ion plans to im prove 

scores on medicat ion educat ion to members based on their 2004 score.  Most  of 

these providers realized improvements but  the overall scores on this quest ion 

are not  yet  consistent ly above the 85%  standard.  VBH- PA w ould encourage 

all providers to assure that  m edicat ion educat ion is provided regular ly 

to consum ers.  

 

Survey tool:  

Most  of the Consum er/ Fam ily Sat isfact ion teams ( the Southwest  Six Count ies, 

Greene County and Fayet te County)  use the same survey tool.  This tool is 

developed based on requirem ents of DPW.  I n addit ion to the form al quest ion, 

there is also a data definit ion at tached to quest ions that  m ay be confusing or 

m ay require explanat ion.  The team s use these definit ions to make quest ions 

clear to the interviewee and to assure uniform ity.  Following is an example:   

 

Quest ion :  Has your provider made you aware of the support  services available 

in your community? 

 

Data Definit ion :  Support  services are other agencies or programs that  help 

people with things like housing, food, ut ilit ies, parent ing or get t ing a job.  Did 

your provider ever talk to you about  any of these agencies?  Some people do 

not  need any agencies like this – if you do not  or have not  since you’ve been at  

this provider, then this quest ion is NA for you.   

 

Different  term inology m ay be used in different  count ies or providers. The 

Consum er/ Fam ily Sat isfact ion team s of the above count ies are aware that  they 

can individualize the data definit ions (not  the quest ion or the intent  of the 

quest ion)  for their count ies or providers where they survey frequent ly in order 

to use term inology that  will be understood by interviewees.  For exam ple, an 

agency may use the term  “service plan”  instead of “ t reatment  plan” .    

 
VBH-PA would like to thank providers who part icipate in the Consumer/ Fam ily 

Sat isfact ion team  survey process and encourage providers who have not  yet  

part icipated to do so.   The survey results provide a valuable resource for 

agencies to ident ify st rengths and to target  areas for improvement . 
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*Please see 
the next page 
for a Program 

Building 
Seminar 

coming in 
July.     

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Juvenile Fire Setters Program 

VBH-PA’s Special Projects Manager, Jim  Kuem m erle, recent ly at tended a workshop 

sponsored by the state fire com m issioner’s office which focused on the statewide 

development  of a juvenile fire set ters program . The fire com m issioner’s office 

received a f ire prevent ion grant  from  FEMA, U.S. Departm ent  of Hom eland Securit y. 

Workshops are being held regionally throughout  the state. The workshop for the 

western port ion of the state should be scheduled over the next  few m onths.  Jim  will 

be assist ing the state fire com m issioner’s office with establishing a regional program  

for southwestern PA.*  

Nat ional data indicates that  over 80%  of children will cont inue with inappropriate fire 

play if no specialized intervent ions are put  in place. The sam e data indicates that  the 

recidivism  rate is reduced to three to eight  percent  with com plet ion of these 

intervent ions.  

Please contact  Jim  at  724-744-6331 or j im .kuem m erle@valueopt ions.com  for further 

inform at ion or if interested in serving on this work effort .  

TTThhheee   FFFaaaccctttsss   ooonnn   JJJuuuvvveeennniiillleee   FFFiiirrreee   SSSeeetttttteeerrrsss   

 There is no part icular " type" of child that  will set  a fire. Any child can be a 

potent ial fire set ter regardless of race, religion, gender or fam ily background.  

 Young fire set ters usually range in age from  2 to 16.  

 The average age of a child set t ing an intent ional fire is 3 to 7 years old.  

 Recent  stat ist ics show that  50%  of those arrested for arson were juveniles.  

 On average, children start  nearly 100,000 fires per year.  

 I n child-started resident ial f ires, 9 out  of 10 deaths are to children, with 3 out  of 4 

deaths to children under the age of 6 years old.  

 40%  of children adm it  to playing with fire  

WWWhhhyyy   dddooo   ccchhhiiillldddrrreeennn   ssseeettt   fffiiirrreeesss???   

 The principal reason that  most  children play with fire is out  of curiosity.  Troubled 

children m ay act  out  their  anger or frust rat ion by set t ing fires.  

 Experts believe that  there are two basic types of children who start  f ires, cur iosity 

fire set ters and problem  fire set ters. 

 Curiosity fire set ters usually are 2 to 16 years old whose fascinat ion with fire 

leads them  to "play"  with it  to find out  how it  feels, how it  burns and what  it  does.  

   Problem fire set ters are generally between the ages of 5-17. I n cont rast  to the 

cur iosity fire set ters, however, these youngsters light  fires because of em ot ional 

or mental disturbances ranging from  m ild to severe. A cr isis in the child's life 

could t r igger fire-set t ing behavior.    

WWWhhhaaattt   cccaaannn   yyyooouuu   dddooo???   

 Teach your children to respect  fire.  

 Keep matches and lighters out  of the child's sight  and reach. Use only child 

resistant  lighters.  

 Be sure your child understands that  fire is not  a toy;  fire can kill;  all fires -  even 

smaller ones -  can spread quickly;  even adults must  follow special safety rules 

when using fire.  

   Please make sure your home is as fire safe as possible:  install and maintain 

sm oke alarm s;  plan and pract ice hom e fire escape drills;  and regularly inspect  

your hom e for fire hazards.    
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Juvenile Fire Setter Program 

Building Seminar 
 

JJuullyy  1177--1188,,  22000066  ●●  99::0000  aamm  ttoo  44::0000  ppmm  BBootthh  DDaayyss  

BBuuttlleerr  CCoouunnttyy  CCoommmmuunniittyy  CCoolllleeggee  

SSuuccccoopp  TThheeaatteerr,,  CCoolllleeggee  DDrriivvee,,  OOaakk  HHiillllss  

BBuuttlleerr,,  PPAA  1166000033  

  
WWhhoo  SShhoouulldd  AAtttteenndd  TThhiiss  WWoorrkksshhoopp??  

This uniquely st ructured sem inar is ideal for  fire service, law  
enforcem ent  agencies, m ental health pract it ioners, social service 
agencies, juvenile just ice system  proponents and other agencies 

and professionals w ho w ork  w ith juveniles.  DON’T MI SS THI S 
GREAT OPPORTUNI TY to learn w hat  com ponents are needed to 
create or  im prove a juvenile fire set ter  intervent ion program  in 

your area. 

 

HOW TO REGISTER 

No fee required. 
Register via USPS: 
Complete registration form below, mail to: JFS Workshop Registration, Office of the State 
Fire Commissioner, 2605 Interstate Drive, Harrisburg, PA  17110 
 

Register via Email: 
Email all information included on form below with subject line “JFS Workshop” to:                        
preichenba@state.pa.us  
 

Register via Fax: 
Complete registration form below and fax this page to:  (717) 651-2210 
 

Register via Telephone:  Call (800) 670-3473, ext. 2203  -or-  (717) 651-2203 
 

JFS Workshop Registration 
 

Last Name _________________________  First __________  MI ___ 

Title ________________________________ 

Profession _______________________________________________ 

Department/Agency ________________________________________ 

Address  _________________________________________________ 

City ______________________________  County _______________   

State _____________  Zip ______________ 

Telephone (      ) _________________     Fax (     ) ________________ 

Email ____________________________________________________ 
  

22 Targeted Counties:  Allegheny, Armstrong, Beaver, Butler, Cambria, Clarion, Crawford, Elk, Erie, Fayette, Forest, 
Greene, Indiana, Jefferson, Lawrence, McKean, Mercer, Somerset, Venango, Warren, Washington, Westmoreland. 

 


