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          5. Marke t Size  

 

5.1 Marke t Size  and Tre nds 
 

5.1.1  O ve rvie w, 2002- 2006 

 

2)  Ta b le : The  UK Ma rke t fo r C o urie r Se rvic e s, O ve rvie w, 

2002- 2006 

2002 2003 2004 2005 2006 Evol 02- 06

VALUE £ 

VALUE € 

VALUE (a ) 

Unit: va lue  £: in £ millio n ; va lue  €: in € millio n ; va lue  (a ) : Inde x 100 in 2002

 So urc e : Tra de  a nd MSI e stima te s

100.0
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2002 2003 2004 2005 2006

VALUE (a)

 
 

• The  c o urie r se rvic e s ma rke t ha s 

b e e n stimula te d  b y the  buoyanc y of 

the  se rvic e s se c tor o f the  UK 

e c o no my, mo st no ta b ly the  b a nking  

a nd  fina nc ia l se rvic e s se c to r, the  

te c hnic a l c o urie r se rvic e s ma rke t, 

a nd  the  spe c ia list ho me  de live ry 

ma rke t.  
 

• Prima rily B2B, the  c o urie r se rvic e s 

ma rke t ha s a lso  b e e n c ha ra c te rize d  

b y a  sig nific a nt move  towards B2C  

during  the  re vie w pe rio d . Ind e e d , the  

g ro wth o f se c to rs suc h a s 

e -c o mme rc e  a nd  ho me  sho pp ing  

de live ry, linke d  to  b ro a d b a nd  e a sy 

a c c e ss ha s inc re a sing ly le a d  to  

c o urie r c o mpa nie s de live ring  to 

c onsume rs.  
 

• The  le ve l o f c o mpe titio n ha s le a d  

to  fie rc e  pric e  c ompe tition in the  UK 

ma rke t fo r c o urie r se rvic e s. As a  re sult, 

ma ny c o mpa nie s we re  fo rc e d  to  

e xpa nd  the ir ra ng e  o f c o urie r 

se rvic e s, b ut this c o mpe titio n ha s 

re stra ine d  va lue  g ro wth in the  

ma rke t. 
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5.2 Ma rke t Se g me nta tion 
 

5.2 .1  O ve rvie w b y Typ e , 2002- 2006 

 

4)  Ta b le :  The  UK Ma rke t fo r C o urie r Se rvic e s, b y Typ e , 2002- 2006 

2002 2003 2004 2005 2006 Evol 02- 06 MS 06

Co re  Sa me d a y Se rvic e s 

Te c hnic a l Co urie r Se rvic e s 

Sp e c ia list Ho me  De live ry

Inte rna tio na l Co urie r Se rvic e s 

Tota l 

Unit: in £ millio n

 So urc e : Tra de  a nd MSI e stimate s

0
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2002 2003 2004 2005 2006

Core Sameday Services

Technical Courier Services

Specialist Home Delivery

International Courier Services

 
 

• Gro wth in the  te c hnic a l c o urie r 

se rvic e s a nd  sp e c ia list ho me  d e live ry 

se rvic e s se c to rs o f the  ma rke t ha ve  

sig nific a ntly stimula te d  the  ma rke t fo r 

c o urie r se rvic e s b e twe e n 2002 a nd  

2006. Inde e d , d ue  to  the  hig h le ve l o f 

c o mp e titio n, the  lo w e ntry b a rrie rs 

a nd  the re fo re  the  la rg e  numb e r o f 

c o urie r se rvic e s c o mpa nie s o pe ra ting  

in the  ma rke t, the  c o re  sa me d a y 

se rvic e s se c to r o f the  c o urie r se rvic e s 

ma rke t ha s b e c o me  sa tura te d . Ma ny 

o f the  la rg e r c o mp a nie s lo o ke d  to  

e xpa nd  the ir a c tivity in mo re  

spe c ia lise d  a re a s suc h a s outsourc ing  

a nd  e - c omme rc e , whe re  te c hnic a l 

c o urie r se rvic e s a nd  spe c ia list ho me  

d e live ry se rvic e s a re  re q uire d .  
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