Courier SErvICES: UK

2002-2011

AN ESSENTIAL MARKETING & PLANNING TOOL FOR:

v Analysing the development and forecasts of the UK market for
Courier Services by type :

- Core sameday services

- Technical courier services

- Specialist home delivery

- International courier services

v' Discovering factors that affect the market
v' Determining the potfential of the market

v ldentifying the leading players in the market and their market
share

THIS REPORT INCLUDES:

v' Clear and precise figures
v Well presented graphs

v In-depth analysis with a PESTE and SWOT
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Benefits and Strengths of this Report

The benefits of this report:

This report provides a detailed analysis of the UK market for Courier Services during a five year
review period 2002-2006 and a five year forecast period 2007-2011 with particular focus on 2006.
All figures within the report are also presented in a separate Excel spreadsheet supplied as part
of your order, which is ideal for future planning and presentations.

Coverage This report analyses the UK market for courier services, made up of a core
Sameday courier service, Technical courier services, Specialist home
shopping delivery, and International courier services.

Content The market size information is presented in value terms (£ million). The market
for courier services is segmented by type.
79 pages of in-depth and relevant information
27 clear and well illustrated graphs and tables

This report will Determine the potential of the market
help you

With your strategic planning and budgeting

The UK Courier Services market has been analysed and segmented as follows:

¢ The value of the UK market for Courier e Market shares in the courier services
Services, 2002-2006, with annual industry, 2006, which includes:
forecasts until 2011 w  Business Post
w  CitySprint
¢ The value of the UK market for Courier w  DHL
Services by type, 2002-2006, with annual w Lewis Day
forecasts until 2011: w  Lynx Express
w» Core sameday services il Porcelforce
w» Technical courier services w Parceline
w»  Specialist home delivery i P.orcelngf‘
w» International courier services w  Ricologistics
e  TNT
Also contained within this report: w Other
e PESTE Analysis: e leading companies are profiled,
w Polifical #» Technological including:
# ECONnOmMic w Environmental w  Business Post Group
w SOCial w  City Link
e  SWOT Analysis: w  CitySprint (U|§)
w Strengths w Opportunities " DHL.In’rerno’ﬂonol
»~ Weaknesses ~ Threats w  Lewis Day Transport
w  Lynx Express
e Factors Affecting the Market: -  Nightfreight (GB)
- Drivers w Restraints w» Parcelforce Worldwide
w Parceline
e Industry Overview, which includes: w Parcelnet
w Type of operator w Rico Logistics
w» Industry concentration w Target Express Parcels
» Strategy development - TNT Express Worldwide (UK)
e Marketing mix, which includes:
» Service To order this report, please turn to the
Price order form on page 4.

i
»~ Promotion
~ Place



Order Form Order this report today by faxing this order form to:

Fax: 0800 195 6757
COURIER SERVICES: UK

Order Details

I would like to purchase the following report in the format/s identified below :

MSI Data Report: Courier Services: UK (November 2006) Receive your report TODAY: if you

O PDF version for £595 (£699.13 incl. VAT at 17.5%) place your order before 4pm we
O by e-mail will send your order to you by
00 on CD-Rom e-mail the same day!

O Hard copy version for £595 (0% VAT rated)
I PDF version and Hard Copy version for£793.33 (£828.04 incl. VAT at 17.5%)

I would also like to purchase the following related report and benefit from the special offer:

O MSI Data Report: Express Delivery Services: UK (December 2005) for £595
(£699.13 incl VAT)
OR

O Both, Courier Services: UK and Express Delivery Services: UK
for a special offer price of £995 (£1169.13 incl. VAT)

Your Order and Invoice Details

Mr/Mrs/Miss: Invoice Address (if different):
Position :

Company :

Address : VAT No:

Your Purchase Order/Customer Number:

Postcode : Tel :
E-mail : Signature : Date:__/__/__
. Our Contact Details:
Payment Details Tel : 0800 195 6756 ; Fax : 0800 195 6757
www.msi-reports.com
1 1 enclose @ cheque made payable to MSI info@msi-reports.com
for & (a receipt will be sent with
your order) MSI
L please charge my credit card £ V.lscoum House
River Lane
[ visa [ MasterCard [ Amex Sol’rney
CardNe: Chester
CH4 8RH

Expiry Date: _ _ _ _ Security Code: _ _ _

O Payment upon receipt of invoice
(£5 deferred payment charge) (Terms:
payment by return) int




5. Market Size

5.1 Maxrket Size and Trends

5.1.1 Overview, 2002-2006

2002-2006

118.0 4
116.0
114.0
112.0

2) Table: The UK Market for Courier Services, Overview,

rd

110.0
108.0
106.0 -

/

= \/ALUE (a)

104.0

102.0 —

100.0 —_

2002 2003

2002
VAIUE £
VAIUE €
VAILUE (a)

2004

2003

Unit: value £:in £ million ; value €:in € million ; value (a) : hde x 100 in 2002

2005 2006

2004 2005 2006 Evol02-06

Source: Tade and MSle stimate s

® The courer services market has
been stimulated by the buoyancy of
the serwices sector of the UK
economy, most notably the banking
and fmnancial services sector, the
technical courer serwices market,
and the specialst home delivery
market.

® Prmarly B2B, the courer services
market has also been characterzed
by a significant move towards B2C
during the review period. Indeed, the
gro wth of sectors such as

iDi

CourerServices: UK
© MSIMarketing Research forndustry

e-commerce and home shopping
delivery, linked to broadband easy
access has increasingly lead to
courer companies delivering to
consumesirs.

® The levelof competition haslead
to fierce price competition in the UK
marketforcourerservices. As a result,
many companies were forced to

expand their range of couner
services, but this competition has
restrained value growth in the
market.

November2006
www.msi-marketingresearch.co.uk
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5.2 Market Segmentation

5.2.1 Overview by Type, 2002-2006

4) Table: The UK Market for Courier Services, by Type, 2002-2006
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® Growth in the technical couner
services and specialist home delivery
services sectors of the market have
sig nific antly stimulated the market for
courier services between 2002 and
2006. Indeed, due to the high levelof
competition, the low entry bamiers
and therefore the large number of
courierservicescompanies operating
in the market, the core sameday

]
CourerServices: UK
© MSIMarketing Research forIndustry

services sectorof the courerservices
market hasbecome saturated. Many
of the larger companies looked to
expand their activiy in more
specialised areas such as outsourcing
and e-commerce, where technical
courier services and specialist home
delivery services are required.

November2006
www.msi-marketingresearch.co.uk



i Press Release

I have published new style These new reports include:
reports to ensure  customers b  New format

expectations are not met but  New graphs

exceeded! i  PESTE and SWOT Analysis

COURIER SERVICES MARKET BENEFIT FROM
BUSINESS OQUTSOURCING

I Ensure you gain an advantage over your competitors and receive the
latest market trends from the UK market for courier services. This report will
complete your knowledge of the market, help you target the needs of your
customers and assist you with a range of business planning and strategies.

* The buoyancy of the services sector and the development of
e-commerce are both strong factors stimulating the UK market for courier
services. However, the fierce price competition has indeed slowed down this
increase. Thus, the market for courier services in the UK grew by 15.9% between
2002 and 2006 in value terms. Growth in fechnical courier services and home
shopping delivery have significantly stimulated the market for courier services in
the last five years.

The UK Market for Courier Services, by Type, in Value, 2002-2004
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Indeed, the core sameday courier services market has become saturated, due
to the high level of competition. Core sameday courier services still remains
significant, with a market share of 82% of the total market in 2006. It reflects the
need for urgent delivery, in particular for businesses. Moreover, there is a growing
frend for overnight courier services.

The technical courier services market has experienced an impressive growth
(+173.3% between 2002 and 2006), due to the increasing trend in outsourcing.

The specialist home deliveries market (+171.3% in 5 years) benefited from the
increasing use of the Internet and particularly the growth of the e-commerce
sector in the last few years. Indeed, the courier services market has experienced
a significant move towards deliveries to consumers. Nevertheless, sameday
deliveries remain for high value goods and services only.

|
Courier Services: UK November 2006
I I © MSI Reports www.msi-reports.com

Page 1



Most international courier services are next day delivery, due to distance, cost
and time issues. Besides, road, rather than air transport, is usually preferred to
deliver parcels. Air transport is still used for sameday deliveries to Europe and
America. The international courier services market grew by 1.5% between 2002

and 2006.

2007-2011: +27% in value terms

Major sectors of the market will remain saturated, however courier services
companies will confinue to specialise in technical courier services and specialist
home deliveries. Those markets will indeed experience important growth (more
than 100%), primarily because of the development of outsourcing and

e-commerce.

The market for core sameday services will increase due to the greater awareness
of services available, but growth will remain stronger in volume terms rather than
in value terms, due to increasing price competition. International courier services

companies will focus their activity on dynamic markets only.

i Reports, specialist in business-to-business market research, have published a
detailed report on The UK Market for Courier Services in November 2006.

Containing 79 pages with 27 tables, MSI analyse the UK market for courier services
for a five year review period (2002-2006) and a five year forecast period up untfil
2011. The market is segmented into core sameday services, technical courier
services, international courier services and home delivery service. All figures within
the report are also presented in a separate Excel spreadsheet supplied as part of
your order, which is ideal for future planning and presentations.

For the first time, the report also includes a PESTE and SWOT analysis in order to
provide a complete picture of the market.

This report is available at the price of £595 from:

mdi

Viscount House

River Lane, Saltney

Chester CH4 8RH

United Kingdom

URL: www.msi-reports.com

Tel: 0800 195 6756 or +44 1244 681186
Fax: 0800 195 6757 or +44 1244 681457

Mi Reports is an independent market research company, which provides original
research for business and industry, with emphasis on specialist industrial and
business-to-business market coverage. The major sectors include building &
construction, healthcare, environment, security, heating, service markets...

By providing qualitative and quantitative information, MSI reports are designed to
assist companies and industry bodies with market planning, competitor analysis,
benchmarking and forecasting.
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