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Features and Fixes for SRS EHR v9.6.029 (Teal) 

TTID Type 
Functional 

Area 
Summary 

- 
Enhanced 
Feature 

Charge 
Passage 

Charge Passage will now include HCPCS codes, modifiers and 
units. 

- 
Enhanced 
Feature 

CPOE 
Default Future Order Attributes in Order Entry, Favorite 
Completed Order List and Orders Admin PowerTab to create 
default future orders. 

- 
Enhanced 
Feature 

CQM Report Includes CQM updates for 2015 PQRS and MU reporting. 

- 
Enhanced 
Feature 

Reports 
Provides the ability to export the Referral Aging Report to a 
CSV file. 

10979 
Unexpected 
Behavior 

CPOE 
Manual lab results entered into SRS now follow the Provider 
Routing rules and properly display the message. 

10411 
Unexpected 
Behavior 

EDS 
Users will now be able to access the EDS server even if the 
connection to SRSAPPSVR is lost. 

11359 
Unexpected 
Behavior 

Labs 
Lab results will no longer display the entire requisition in red if 
only one value is abnormal. 

11110 
Unexpected 
Behavior 

Reports 
Imaging Results measure on the Meaningful Use 2 Report 
Card will now increment the numerator when manually 
matching a file to a radiology order via Scan Place. 

11503 
Unexpected 
Behavior 

Reports 
Imaging Results measure on the Meaningful Use 2 Report 
Card will now increase the numerator for results received via a 
bi-directional PACS interface. 

11283 
Unexpected 
Behavior 

Reports 
Optimized performance for the Referral Aging report.  It no 
longer freezes or crashes the SRS EHR. 

11288 
Unexpected 
Behavior 

SRS Portal 
A Communicator message will no longer fail on the third 
response within the same message thread. 

 

 

Features and Fixes for SRS EHR v9.5.520 Cloud 

TTID Type 
Functional 

Area 
Summary 

11412 
Unexpected 
Behavior 

eRx /  
Med History 

Medication History requests will now process successfully if a 
patient has a hyphen present in their 9-digit zip code. 

11197 
Unexpected 
Behavior 

eRx / 
Med History 

Medication History requests will no longer fail when a patient has 
either the ARGS or ARGSDIR pharmacy benefit management 
company (PBM). 

11486 
Unexpected 
Behavior 

eRx /  
Med History 

Medication History requests will no longer display an error 
message for patients with an inactive PBM and successfully 
process the request. 

11492 
Unexpected 
Behavior 

eRx /  
Med History 

Medication History requests will now process successfully if the 
patient’s PBM data has no start or end date. 
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Features and Fixes for SRS EHR v9.5.519 (Jupiter) 

TTID Type 
Functional 

Area 
Summary 

- New Feature Messaging 

Emdeon lab results messages now give you the option of having 
one message per requisition or one message per test 
ordered. This can be configured for each individual lab for which 
the practice is receiving results. 

- 
Enhanced 
Feature 

Charge 
Passage 

When submitting a billing file, we have prioritized E&M codes to 
be ordered first in the PM system, followed by CPT codes. 

11290 
Unexpected 
Behavior 

General 

Introduced a Workstation Property within the Admin Console to 
address a race condition when switching too quickly within 
specific modules that sporadically caused gray lines throughout 
the application and required the user to re-login to SRS EHR. 

11332 
Unexpected 
Behavior 

Messaging 

Unmatched results previously had messages closed when 
matched to a patient/order with no forwarded message. Now, 
when unmatched results are matched to a patient/order, a 
message is sent to the appropriate person/pool as if the results 
had come in as matched according to the routing rules defined 
for that interface. 

11289 
Unexpected 
Behavior 

Printing The second and subsequent print jobs now print without errors. 

 

 

Features and Fixes for SRS EHR v9.5.025 (Marsala) 

TTID Type 
Functional 

Area 
Summary 

- New Feature 
Charge 
Passage 

SRS Integration with PM systems allowing for Outbound HL7; 
including the following message types: SIU, ADT, and DFT. 

- New Feature CPOE Certification for LabCorp interface via Emdeon. 

10982 
Enhanced 
Feature 

Advanced 
Reporting 

Added E-mail and Phone Number filters in the Advanced 
Reporting Module within the Demographics tab. 

10346 
Unexpected 
Behavior 

Advanced 
Reporting 

The Advanced Reporting Module Reminders filters are now 
working as expected when running a patient-reminder report. 

10440 
Unexpected 
Behavior 

Communicator
Users can now select the Ask Me Later option after clicking on 
What Is This on a pending chart without causing a login failure. 

10848 
Unexpected 
Behavior 

Communicator
Using the Chrome browser no longer results in a loop when 
using SRS Communicator. 

10933 
Unexpected 
Behavior 

Communicator
Logging in after previous log off from SRS Communicator while 
using Chrome or Firefox is now permitted. 

11275 
Unexpected 
Behavior 

Integration 
Optimized Integration processing bandwidth and corrected error 
handling for HL7 files missing insurance fields. 

10891 
Unexpected 
Behavior 

MU Reports 
Users can now export the Drilldown Report after running the MU 
Report Card. 

10892 
Unexpected 
Behavior 

MU Reports 
Imaging Results excludes “Performed, Results Not Required” 
and “Performed with Adverse Event” from the numerator in the 
MU Reports. 
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Features and Fixes for SRS EHR v9.5.025 (Marsala) (continued) 

TTID Type 
Functional 

Area 
Summary 

10932 
Unexpected 
Behavior 

MU Reports 
The Encounter Filter Dates within the CQM Report are now 
working as expected. 

10934 
Unexpected 
Behavior 

MU Reports Stratification calculations for CMS 155 have been corrected. 

10961 
Unexpected 
Behavior 

Performance 
Optimized SQL Server query that minimizes CPU utilization on 
the SQL Server, commonly known as the Primary SRS Server. 

10862 
Unexpected 
Behavior 

Printing 
User permissions no longer randomly change when users print 
from SRS EHR. 

10785 
Unexpected 
Behavior 

Rx 

Nightly automatic retrieval of the patients’ Medication History for 
next day encounters now processes after the 10.6 Surescripts 
Pipeline update. Additionally, users no longer require a unique 
NPI in order to request patient Medication History. 

10981 
Unexpected 
Behavior 

Rx 
Corrected missing NDCs from the Rx Drug Database that 
affected clients on the 10.6 Surescripts Pipeline. 

 

 

Features and Fixes for SRS EHR v9.4.019 (Olive) 

TTID Type 
Functional 

Area 
Summary 

- New Feature eRx / EPCS 
Electronic Prescribing of Controlled Substances (EPCS) for NY 
State only. 

10353 
Unexpected 
Behavior 

Aged 
Message 
Report 

Users can sign off on Secure messages sent from a 
Communicator portal account to SRS EHR. 

10738 
Unexpected 
Behavior 

AMC Report 
Not Performed Statuses are no longer included in the numerator 
for the AMC Image Results measure. 

10695 
Unexpected 
Behavior 

Communicator
Patients using the SRS Communicator portal can now respond 
to a non-provider-initiated secure message. 

10696 
Unexpected 
Behavior 

Communicator
The Communicator temporary password now prints out the 
correct encounter location or the practice default contained in 
the SRS EHR Admin Module. 

10724 
Unexpected 
Behavior 

CPOE 
Special instructions are no longer truncating after 250 
characters. 

10892 
Unexpected 
Behavior 

CPOE 
Radiology Orders without valid results are correctly calculated 
and not included in the Imaging Results Menu Measure. 

10776 
Unexpected 
Behavior 

Direct 
Unmatched Direct Messages no longer results in an error 
message when attempting to match to a patient chart. 

10723 
Unexpected 
Behavior 

Document 
Management 

Printing no longer randomly overwrites/removes a user’s SRS 
printing permissions. 

10725 
Unexpected 
Behavior 

Dx App 
Corrected the ICD10 drilldown options font from being too light in 
the Diagnosis Web Application. 

10721 
Unexpected 
Behavior 

EDS 
Users can now proceed with login to an Emergency Document 
Server if the Primary SRS Server is unavailable. 

10688 
Unexpected 
Behavior 

Emdeon Labs 
Unmatched Emdeon lab results do not receive an error message 
when attempting to match to a patient chart. 
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Features and Fixes for SRS EHR v9.4.019 (Olive) (continued) 

TTID Type 
Functional 

Area 
Summary 

10722 
Unexpected 
Behavior 

Immunizations Updated VIS dates for various immunizations. 

10687 
Unexpected 
Behavior 

Labs 
Viewing lab results via message center no longer results in error 
message under specific data conditions. 

10707 
Unexpected 
Behavior 

Labs 
Lab Order Matching no longer results in error message under 
specific data conditions. 

10769 
Enhanced 
Feature 

Labs 
Service Facility and Report Status are now required fields when 
manually entering a lab result. 

 

 

Features and Fixes for SRS EHR v9.3.025 (Gold) 

TTID Type 
Functional 

Area 
Summary 

10488 
Unexpected 
Behavior 

AMC / Labs 
The denominator and numerator for the MU CPOE measure now 
increments after adding a result via a manual lab entry. 

10326 
Unexpected 
Behavior 

Document 
Management

Corrected issue with users being unable to print a specified page 
range from a multi-page document. 

9983 
Unexpected 
Behavior 

Forms 
Forms can now be edited when patients have results in the Lab 
Management Module without an ordering provider. 

10561 
Unexpected 
Behavior 

Radiology 
SRS Bi-Directional Radiology for Non-MedStrat interfaces (i.e., 
Viztek, Merge, Sectra, etc.) now displays the Image Result within 
SRS EHR. 

10562 
Unexpected 
Behavior 

Radiology 
SRS Bi-Directional Radiology for Non-MedStrat interfaces (i.e. 
Viztek, Merge, Sectra, etc.) now automatically matches patient’s 
Image Results. 

10567 
Unexpected 
Behavior 

Source of 
Payment 

Corrected issue with saving patient’s demographics as the Source 
of Payment for Medicare SOP Code 1. 

8205 
Unexpected 
Behavior 

Source of 
Payment 

Within the patient’s demographics the user can now click Save 
without having a Source of Payment selected. 

10595 
Unexpected 
Behavior 

CPOE 
The CPOE / Orders and Results App now displays the History 
screen without an error message. 

10579 
Unexpected 
Behavior 

CPOE Labs The Emdeon Lab Results interface displays without a 404 Error. 

10596 
Unexpected 
Behavior 

CPOE Labs Users can now save manually entered Lab Results. 

9423 
Unexpected 
Behavior 

CPOE Labs 
Lab Reports results now display the correct page number in the 
footer of the page and include the corresponding Performing Lab 
Information at the bottom of the result. 
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Features and Fixes for SRS EHR v9.3.023 Cloud 

TTID Type 
Functional 

Area 
Summary 

- New Feature 
CQM / 
QRDA 

Implemented the QRDA Download PowerTab, which provides a link 
to open/save the file required for electronic reporting. 

- 
Enhanced 
Feature 

CQM / 
QRDA 

Enhanced and updated the Clinical Quality Measures (CQM) Report 
interface to an asynchronous report delivery system. This provides 
the ability for the user to complete other tasks while the report is 
being processed. An e-mail notification is sent when the final report 
is ready. 

- 
Enhanced 
Feature 

CQM / 
QRDA 

Enhanced user interface for the CQM / CDS Admin PowerTab 
facilitating the ability to electronically report on PQRS. 

 

 

Features and Fixes for SRS EHR v9.2.083 (Silver) 

TTID Type 
Functional 

Area 
Summary 

- New Feature 
CQM / 
QRDA 

Implemented QRDA functionality to facilitate the ability to electronically 
report on PQRS. 

10230 
Unexpected 
Behavior 

CCDA / 
Smoking 

Smoking Status within the CCDA was utilizing an incorrect encounter 
start time, causing CQM calculations to be off. 

10460 
Unexpected 
Behavior 

CCDA 
If a patient encounter did not have a start and stop time, the encounter 
was not considered for CQMs. 

10461 
Unexpected 
Behavior 

CCDA 
Corrected how the Current Meds Documented checkbox start time is 
determined and aggregated to the numerator for the measure. 

10348 
Unexpected 
Behavior 

CPOE Patient Health Insurance data is now included on the order. 

10372 
Unexpected 
Behavior 

CQM 
Corrected CQM/CDS PowerTab when more than 25 providers were 
selected. 

10410 
Unexpected 
Behavior 

CQM 
Improved quality of CQM cloud platform to mitigate risk of error stacks 
being thrown when a CQM report is generated from a client 
environment. 

10466 
Unexpected 
Behavior 

CQM 
Corrected error in a doctor’s CQM report or error stack when entering 
the CQM/CDS PowerTab if a provider’s Shared ID had a trailing space. 

10378 
Unexpected 
Behavior 

DDE 
File generation for various exported file types (i.e., Communicator or 
CQM) experienced long delays. 

10503 
Unexpected 
Behavior 

Forms 
Improved performance and eliminated time-outs when the v9 Family 
History Interoperability Dashboard App was used. 

10356 
Unexpected 
Behavior 

Radiology 
Radiology orders were not being generated if the patient did not have a 
referring provider. 

10473 
Unexpected 
Behavior 

TOC 
Corrected patient matching for Direct Messaging when client used 
legacy Lab Management Module. 
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Features and Fixes for SRS EHR v9.2.071  

TTID Type 

Functional 

Area Summary 

- New Feature CQM Officially certified on 39 CQM measures. 

- New Feature CPOE 
Lab Compendium and Categorization implemented for use with CPOE, 
Labs, and AMC Reports. 

10190 
Unexpected 
Behavior 

AMC 
Report 

AMC – Clinical Summary numerator did not get incremented when user 
had portal access. 

8530 
Unexpected 
Behavior 

Care Team 
Care Team – Providers added from Demographics were not saved 
under Care Team unless the page was refreshed. 

9070 
Unexpected 
Behavior 

Clinical 
Summary 

Procedures did not display on the Clinical Summary. 

10191 
Enhanced 
Feature 

Clinical 
Summary 

Increased font size on the printed copy of the Clinical Summary to 
improve legibility. 

10022 
Unexpected 
Behavior 

CPOE 
Order Tracking – Matched results text on lab results was cut off when 
using 1280 x 1024 resolution. 

9591 
Unexpected 
Behavior 

CPOE 
Order Tracking – Did not resize correctly when opened in a smaller 
SRS window and then maximized. 

9045 
Unexpected 
Behavior 

CPOE 
The Historical Orders window did not resize automatically according to 
available Interoperability Dashboard screen real estate. 

9495 
Unexpected 
Behavior 

CPOE Lab Results – Edit Order Details screen did not resize. 

8233 
Unexpected 
Behavior 

CPOE 
CPOE – Orders Entry screen did not resize if Appointments panel was 
expanded to the right. 

10057 
Unexpected 
Behavior 

CQM 
Report 

CMS 68 – When patient had multiple encounters and fulfilled the 
numerator for each encounter, the CQM report only counted 1 of the 
encounters in the numerator. 

9459 
Unexpected 
Behavior 

Dx App 
Error stack occurred when clicking the Diagnosis refresh icon more 
than once on the Interoperability Dashboard. 

10286 
Unexpected 
Behavior 

Dx App Diagnosis note was lost when refreshing a diagnosis. 

10338 
Unexpected 
Behavior 

Dx App 
User could not add ICD9/10 codes that contained a double quote 
within the diagnosis description. (i.e., 361.32). 

9983 
Unexpected 
Behavior 

Forms 
Forms Chart.xml failed when patient had LMM results with NULL or 
unexpected data. 

10324 
Unexpected 
Behavior 

Rx Module RX Drug DB update failed when SQL replication was configured. 

10194 
Unexpected 
Behavior 

SOP App MEDICARE (1) did not appear when searched. 

10193 
Unexpected 
Behavior 

Vitals App 
Vitals – Post-screening plan checkbox did not appear when BMI was 
outside normal range. 
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Features and Fixes for SRS EHR v9.1.576 

TTID Type 
Functional 

Area 
Summary 

- New Feature CPOE Certification for Quest Laboratories interface via Emdeon 

- 
Enhanced 
Feature 

Forms Improved system performance for platforms that use Group Tagging. 

10248 
Unexpected 
Behavior 

AMC Report 
Providers were not receiving credit for VDT Measure A after 
indicating patient consent for SRS Communicator. 

10211 
Unexpected 
Behavior 

DB 
Performance 

Large HIPAA Audit trail database tables introduced latency when 
logging into SRS EHR. 

10212 
Unexpected 
Behavior 

Dx App 
Having 2 Diagnosis Super Favorites with the same ICD9 and ICD10 
codes caused an SRS App Error. 

9969 
Enhanced 
Feature 

Forms 
Improved the performance of generating the Chart.xml forms data 
file. 
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Features and Fixes for SRS EHR v9.1.566 

TTID Type 
Functional 

Area 
Summary 

- 
Enhanced 
Feature 

CDS Cloud-based Clinical Decision Support rules. 

- New Feature Communicator SRS Communicator Patient Portal Enrollment Security. 

- New Feature CPOE Manual Lab Order Entry. 

- New Feature CPOE Lab Results – Matched, Unmatched, Solicited, and Unsolicited. 

- New Feature CPOE CPOE Future and Completed. 

- New Feature CPOE Historical Lab Order Entry. 

- New Feature CPOE Lab Order Tracking. 

- New Feature CPOE Emdeon Integration. 

- New Feature CPOE Emdeon Retrieval. 

- New Feature CPOE 
Radiology Orders and Results integration with HL7-compliant 
PACs systems. 

- 
Enhanced 
Feature 

CQM Report Cloud-based CQM reporting. 

- New Feature 
Interoperability 
Dashboard 

Rx Decline Interoperability Dashboard web application. 

- New Feature 
Interoperability 
Dashboard 

Consolidated Allergies Interoperability Dashboard web application. 

9878 
Unexpected 
Behavior 

Communicator 
SRS Communicator messages inbound could not be defaulted to a 
pool. 

10179 
Unexpected 
Behavior 

Clinical 
Summary 

Clinical Summary displayed incorrect data due to race condition. 

9842 
Unexpected 
Behavior 

Dx App 
Diagnosis Super Favorites caused the web application to fail on 
load. 

9972 
Enhanced 
Feature 

Forms 
User profile setting introduced to control the creation of the 
Chart.xml file, among other forms supporting data files. 

9990 
Enhanced 
Feature 

Intake 
Manager 

Intake Manager respects the SkipChart.xml user profile setting. 

9876 
Unexpected 
Behavior 

Intake 
Manager 

Missing health insurance plan type caused Intake Manager printing 
to fail. 

9951 
Enhanced 
Feature 

Interoperability 
Dashboard 

Improved the performance of the Interoperability Dashboard 
loading. 

 

 


