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Company Name

Contact Name

PO Number Phone
Email

Billing Address Billing City
Billing St/County Zip or Post

Country

Today’s Date

If different from Shipping details

Shipping Address

Shipping City

Shipping ST/County

Zip or Post

Country

[J Autoflame (UK)

rga@avutoflame.com

All products except USA EGA's

Unit(s) will ship to this location for processing:

[ Autoflame USA
US EGA's only

usegarepairs@autoflame.com

Shipping Special Instructions

Description

Serial/Batch No

Software Version

Mfr Date

Install Date

Last Svec Date

Burner Fuel

Burner Brand

Burner Rating

Site Description (Please give a description of the boilers on site (number, type, etc) as well as Autoflame equipment on site
(MM’s, EGA’s, DTl’s--with or without link to BMS, water level control, draft control, etc.)

Description of Fault

Is this a warranty claim? [] Yes [] No
(Is it still within the warranty period AND is the fault included under warranty coverage?)

If an EGA, is it being shipped in original packaging (or equivalent)2 [] Yes [] No Failure to do so will void warranty.

Description

Serial/Batch No

Software Version

Mfr Date

Install Date

Last Sve Date

Burner Fuel

Burner Brand

Burner Rating

Site Description

Description of Fault

coverage?)

Is this a warranty claim? [] Yes []No (Is it still within the warranty period AND is the fault included under warranty

If an EGA, is it being shipped in original packaging (or equivalent)2 [] Yes [] No Failure to do so will void warranty.
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Description Serial/Batch No
Software Version Mfr Date

Install Date Last Svc Date
Burner Fuel Burner Brand
Burner Rating

Site Description (Please give a description of the boilers on site (number, type, etc) as well as Autoflame equipment on site
(MM’s, EGA's, DTI’s--with or without link to BMS, water level control, draft control, etc.)

Description of Fault

Is this a warranty claim? [ Yes []No (Is it still within the warranty period AND is the fault included under warranty
coverage?)

If an EGA, is it being shipped in original packaging (or equivalent)2 [] Yes [] No Failure to do so will void warranty.

Description Serial/Batch No
Software Version Mfr Date

Install Date Last Sve Date
Burner Fuel Burner Brand
Burner Rating

Site Description

Description of Fault

Is this a warranty claim? [] Yes []No (Is it still within the warranty period AND is the fault included under warranty
coverage?)

If an EGA, is it being shipped in original packaging (or equivalent)2 [] Yes [] No Failure to do so will void warranty.

Description Serial/Batch No
Software Version Mfr Date

Install Date Last Svc Date
Burner Fuel Burner Brand
Burner Rating

Site Description

Description of Fault

Is this a warranty claim? [_] Yes []No (Is it still within the warranty period AND is the fault included under warranty
coverage?)

If an EGA, is it being shipped in original packaging (or equivalent)2 [] Yes [] No Failure to do so will void warranty.




