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General Overview Bɜɟɞɟɧɢɟ  
American Express operates its own global card 
payment network acting itself as a card issuer and a 
merchant acquirer. American Express has developed a 
strategy for engaging (on a self-selection basis) a 
limited range of financial institutions for Cards Issuing 
services, Merchant Acquiring services and the 
provision of ATM services. Financial institutions so 
selected (also called Licensees) enter into relevant 
agreements with American Express for obtaining 
issuing, acquiring or ATM licenses and the provision of 
related services. American Express interacts with each 
of such Licensees on an individual basis. 

 

Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ ɭɩɪɚɜɥɹɟɬ ɫɨɛɫɬɜɟɧɧɨɣ 
ɝɥɨɛɚɥɶɧɨɣ ɤɚɪɬɨɱɧɨɣ ɩɥɚɬɟɠɧɨɣ ɫɟɬɶɸ, ɜ ɤɨɬɨɪɨɣ 
ɫɚɦɨɫɬɨɹɬɟɥɶɧɨ ɨɫɭɳɟɫɬɜɥɹɟɬ ɮɭɧɤɰɢɢ ɷɦɢɬɟɧɬɚ 
Ʉɚɪɬ ɢ ɨɫɭɳɟɫɬɜɥɹɟɬ ɷɤɜɚɣɪɢɧɝ ɩɪɟɞɩɪɢɹɬɢɣ 
ɬɨɪɝɨɜɥɢ/ɭɫɥɭɝ. Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ ɪɚɡɪɚɛɨɬɚɥ 
ɝɥɨɛɚɥɶɧɭɸ ɫɬɪɚɬɟɝɢɸ ɩɪɢɜɥɟɱɟɧɢɹ (ɧɚ ɨɫɧɨɜɟ 
ɫɚɦɨɫɬɨɹɬɟɥɶɧɨɝɨ ɜɵɛɨɪɚ) ɭɡɤɨɝɨ ɤɪɭɝɚ 
ɮɢɧɚɧɫɨɜɵɯ ɨɪɝɚɧɢɡɚɰɢɣ ɞɥɹ ɨɤɚɡɚɧɢɹ ɭɫɥɭɝ ɩɨ 
ɷɦɢɫɫɢɢ Ʉɚɪɬ, ɨɫɭɳɟɫɬɜɥɟɧɢɹ ɷɤɜɚɣɪɢɧɝɚ ɢ 
ɩɪɟɞɨɫɬɚɜɥɟɧɢɹ ɭɫɥɭɝ ɩɨ ɨɛɫɥɭɠɢɜɚɧɢɸ ɤɚɪɬ ɜ 
ɛɚɧɤɨɦɚɬɚɯ. Ɍɚɤɢɟ ɨɬɨɛɪɚɧɧɵɟ ɮɢɧɚɧɫɨɜɵɟ 
ɨɪɝɚɧɢɡɚɰɢɢ (ɬɚɤɠɟ ɢɦɟɧɭɟɦɵɟ Ʌɢɰɟɧɡɢɚɬɚɦɢ) 
ɡɚɤɥɸɱɚɸɬ ɫɨɨɬɜɟɬɫɬɜɭɸɳɢɟ ɫɨɝɥɚɲɟɧɢɹ ɫ 
Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ ɧɚ ɩɨɥɭɱɟɧɢɟ ɥɢɰɟɧɡɢɣ ɧɚ 
ɜɵɩɭɫɤ Ʉɚɪɬ, ɨɫɭɳɟɫɬɜɥɟɧɢɟ ɷɤɜɚɣɪɢɧɝɚ ɢɥɢ 
ɩɪɟɞɨɫɬɚɜɥɟɧɢɟ ɭɫɥɭɝ ɩɨ ɨɛɫɥɭɠɢɜɚɧɢɸ ɤɚɪɬ ɜ 
ɛɚɧɤɨɦɚɬɚɯ ɢ ɨɤɚɡɚɧɢɟ ɫɨɩɭɬɫɬɜɭɸɳɢɯ ɭɫɥɭɝ. 
Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ ɜɡɚɢɦɨɞɟɣɫɬɜɭɟɬ ɫ ɤɚɠɞɵɦ ɢɡ 
ɬɚɤɢɯ Ʌɢɰɟɧɡɢɚɬɨɜ ɧɚ ɢɧɞɢɜɢɞɭɚɥɶɧɨɣ ɨɫɧɨɜɟ. 
 

These American Express Payment System rules have 
been developed in accordance with Federal Law No 
161-FГ НКtОН 27 JuЧО 2011 “OЧ tСО National Payment 
SвstОЦ”. TСОsО American Express Payment System 
rules are effective in the Russia Federation and apply 
to Participants located in the Russian Federation only. 
 

ɇɚɫɬɨɹɳɢɟ ɉɪɚɜɢɥɚ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ Ⱥɦɟɪɢɤɷɧ 
Эɤɫɩɪɟɫɫ ɪɚɡɪɚɛɨɬɚɧɵ  ɜ ɫɨɨɬɜɟɬɫɬɜɢɢ ɫ 
Ɏɟɞɟɪɚɥɶɧɵɦ ɡɚɤɨɧɨɦ № 161-ɎɁ ɨɬ 27 ɢɸɧɹ 2011 
ɝɨɞɚ «Ɉ ɧɚɰɢɨɧɚɥɶɧɨɣ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɟ». 
ɇɚɫɬɨɹɳɢɟ ɉɪɚɜɢɥɚ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ  Ⱥɦɟɪɢɤɷɧ 
Эɤɫɩɪɟɫɫ  ɞɟɣɫɬɜɭɸɬ ɢɫɤɥɸɱɢɬɟɥɶɧɨ ɧɚ ɬɟɪɪɢɬɨɪɢɢ 
Ɋɨɫɫɢɣɫɤɨɣ Ɏɟɞɟɪɚɰɢɢ ɢ ɩɪɢɦɟɧɹɸɬɫɹ 
ɢɫɤɥɸɱɢɬɟɥɶɧɨ ɤ ɍɱɚɫɬɧɢɤɚɦ, ɡɚɪɟɝɢɫɬɪɢɪɨɜɚɧɧɵɦ 
ɧɚ ɬɟɪɪɢɬɨɪɢɢ Ɋɨɫɫɢɣɫɤɨɣ Ɏɟɞɟɪɚɰɢɢ. 
 

The American Express Payment System does not 
МШЧstТtutО КЧН Тs ЧШt ЦКЧКРОН Кs К “ПШur-pКrtв” 
payment system.  The American Express Payment 
System is not an association. Payment System 
Participants of the  American Express Payment System  
do not make decisions on tariffs or on approval of rules 
and do not have any participation interest in any 
American Express entities and do not participate in the 
management of the  American Express Payment 
System. Moreover, the Payment System Participants 
are not involved in making decisions on admission of 
new members to the American Express Payment 
System. The participation in the American Express 
Payment System is being built on a contractual basis 
by way of joining these American Express Payment 
System Rules and acceptance of other American 
Express global business and operational policies. 

ɉɥɚɬɟɠɧɚɹ ɫɢɫɬɟɦɚ Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ  ɧɟ 
ɹɜɥɹɟɬɫɹ ɢ ɧɟ ɭɩɪɚɜɥɹɟɬɫɹ ɤɚɤ 
«ɱɟɬɵɪɟɯɫɬɨɪɨɧɧɹɹ» ɩɥɚɬɟɠɧɚɹ ɫɢɫɬɟɦɚ.  
ɉɥɚɬɟɠɧɚɹ ɫɢɫɬɟɦɚ Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ  ɧɟ 
ɹɜɥɹɟɬɫɹ ɚɫɫɨɰɢɚɰɢɟɣ. ȼ  ɉɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɟ 
Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ  ɍɱɚɫɬɧɢɤɢ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ  
ɧɟ ɩɪɢɧɢɦɚɸɬ ɪɟɲɟɧɢɣ ɨɛ ɭɫɬɚɧɨɜɥɟɧɢɢ ɬɚɪɢɮɨɜ 
ɢɥɢ ɭɫɬɚɧɨɜɥɟɧɢɢ ɩɪɚɜɢɥ, ɨɧɢ ɬɚɤɠɟ ɧɟ ɢɦɟɸɬ 
ɭɱɚɫɬɢɹ ɜ ɤɚɤɨɣ-ɥɢɛɨ ɢɡ ɤɨɦɩɚɧɢɣ Ⱥɦɟɪɢɤɷɧ 
Эɤɫɩɪɟɫɫ ɢ ɧɟ ɭɱɚɫɬɜɭɸɬ ɜ ɟɟ ɭɩɪɚɜɥɟɧɢɢ. Ɍɚɤɠɟ 
ɍɱɚɫɬɧɢɤɢ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɧɟ ɭɱɚɫɬɜɭɸɬ ɜ 
ɩɪɢɧɹɬɢɢ ɪɟɲɟɧɢɣ ɨ ɩɪɢɧɹɬɢɢ  ɧɨɜɵɯ ɱɥɟɧɨɜ ɜ  
ɉɥɚɬɟɠɧɭɸ ɫɢɫɬɟɦɭ Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ.  ɍɱɚɫɬɢɟ ɜ  
ɉɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɟ Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ ɫɬɪɨɢɬɫɹ 
ɧɚ ɞɨɝɨɜɨɪɧɨɣ ɨɫɧɨɜɟ ɩɭɬɟɦ ɩɪɢɧɹɬɢɹ ɢ 
ɩɪɢɫɨɟɞɢɧɟɧɢɹ  ɤɚɠɞɵɦ ɍɱɚɫɬɧɢɤɨɦ ɩɥɚɬɟɠɧɨɣ 
ɫɢɫɬɟɦɵ ɤ ɧɚɫɬɨɹɳɢɦ ɉɪɚɜɢɥɚɦ ɩɥɚɬɟɠɧɨɣ 
ɫɢɫɬɟɦɵ Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ ɢ ɢɧɵɦ ɝɥɨɛɚɥɶɧɵɦ 
ɛɢɡɧɟɫ ɢ ɨɩɟɪɚɰɢɨɧɧɵɦ ɩɨɥɢɬɢɤɚɦ Ⱥɦɟɪɢɤɷɧ 
Эɤɫɩɪɟɫɫ. 
 

The American Express Payment System rules are 
updated periodically. The current version of the 
American Express Payment System rules is available 
from Payment System Operator upon request. 

ɉɪɚɜɢɥɚ Чɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ 
ɨɛɧɨɜɥɹɸɬɫɹ ɜɪɟɦɹ ɨɬ ɜɪɟɦɟɧɢ. ɉɨɫɥɟɞɧɹɹ ɜɟɪɫɢɹ 
ɉɪɚɜɢɥ Чɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ 
ɦɨɠɟɬ ɛɵɬɶ ɩɪɟɞɨɫɬɚɜɥɟɧɚ ɩɨ ɩɢɫɶɦɟɧɧɨɦɭ 
ɡɚɩɪɨɫɭ, ɧɚɩɪɚɜɥɟɧɧɨɦɭ Ɉɩɟɪɚɬɨɪɭ ɩɥɚɬɟɠɧɨɣ 
ɫɢɫɬɟɦɵ. 
 

The American Express Payment System rules contain 
the requirements, indicators and parameters which 
Payment System Participants and Payment 
Infrastructure Service Operators must adhere to or be 
compliant with, to ensure smoothness of operations in 
the American Express Payment System. 

ɉɪɚɜɢɥɚ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ  Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ  
ɫɨɞɟɪɠɚɬ ɩɟɪɟɱɟɧɶ ɬɪɟɛɨɜɚɧɢɣ, ɩɨɤɚɡɚɬɟɥɟɣ ɢ 
ɩɚɪɚɦɟɬɪɨɜ ɮɭɧɤɰɢɨɧɢɪɨɜɚɧɢɹ ɍɱɚɫɬɧɢɤɨɜ 
ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ  ɢ Ɉɩɟɪɚɬɨɪɨɜ ɭɫɥɭɝ ɩɥɚɬɟɠɧɨɣ 
ɢɧɮɪɚɫɬɪɭɤɬɭɪɵ, ɜɵɩɨɥɧɟɧɢɟ ɤɨɬɨɪɵɯ ɢ 
ɫɨɨɬɜɟɬɫɬɜɢɟ ɤɨɬɨɪɵɦ ɨɛɟɫɩɟɱɢɜɚɟɬ 
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ɛɟɫɩɟɪɟɛɨɣɧɨɫɬɶ ɪɚɛɨɬɵ ɉɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ 
Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ. 
 

The scope of these American Express Payment 
System rules is limited to domestic transactions of 
Payment System Participants in Russia that have a 
licence from American Express.  

ɇɚɫɬɨɹɳɢɟ ɉɪɚɜɢɥɚ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ Ⱥɦɟɪɢɤɷɧ 
Эɤɫɩɪɟɫɫ ɪɟɝɭɥɢɪɭɸɬ ɬɨɥɶɤɨ ɨɩɟɪɚɰɢɢ ɍɱɚɫɬɧɢɤɨɜ  
ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ, ɢɦɟɸɳɢɯ ɥɢɰɟɧɡɢɸ, 
ɪɚɫɩɪɨɫɬɪɚɧɹɸɳɭɸɫɹ ɧɚ ɬɟɪɪɢɬɨɪɢɢ Ɋɨɫɫɢɢ, 
ɫɨɜɟɪɲɚɟɦɵɟ ɧɚ ɬɟɪɪɢɬɨɪɢɢ Ɋɨɫɫɢɢ.  
 
 

These American Express Payment System rules are 
published at the official web-site 
https://business.americanexpress.com/ru. The Russian 
text of these American Express Payment System Rules 
shall prevail. 
 

ɇɚɫɬɨɹɳɢɟ ɉɪɚɜɢɥɚ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ Ⱥɦɟɪɢɤɷɧ 
Эɤɫɩɪɟɫɫ ɩɭɛɥɢɤɭɸɬɫɹ ɧɚ ɨɮɢɰɢɚɥɶɧɨɦ ɫɚɣɬɟ 
https://business.americanexpress.com/ru. Ɍɟɤɫɬ 
ɧɚɫɬɨɹɳɢɯ ɉɪɚɜɢɥ ɧɚ ɪɭɫɫɤɨɦ ɹɡɵɤɟ ɹɜɥɹɟɬɫɹ 
ɨɫɧɨɜɧɵɦ.  
 

Payment System Participants must ensure its stable 
and secure functioning in accordance with local 
applicable law, the American Express Payment System 
rules and other operational or technical documents 
issued by American Express and applicable globally. 
 

ȼɫɟ ɍɱɚɫɬɧɢɤɢ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɞɨɥɠɧɵ 
ɝɚɪɚɧɬɢɪɨɜɚɬɶ ɛɟɫɩɟɪɟɛɨɣɧɨɟ ɢ ɛɟɡɨɩɚɫɧɨɟ 
ɮɭɧɤɰɢɨɧɢɪɨɜɚɧɢɟ ɜ ɫɨɨɬɜɟɬɫɬɜɢɢ ɫ 
ɡɚɤɨɧɨɞɚɬɟɥɶɫɬɜɨɦ Ɋɨɫɫɢɣɫɤɨɣ Ɏɟɞɟɪɚɰɢɢ, 
ɧɚɫɬɨɹɳɢɦɢ ɉɪɚɜɢɥɚɦɢ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ  
Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ ɢ ɢɧɵɦɢ ɨɩɟɪɚɰɢɨɧɧɵɦɢ 
ɬɟɯɧɢɱɟɫɤɢɦɢ ɞɨɤɭɦɟɧɬɚɦɢ, ɜɵɩɭɫɤɚɟɦɵɦɢ 
Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ ɢ ɩɪɢɦɟɧɹɟɦɵɦɢ ɝɥɨɛɚɥɶɧɨ. 

References to Other Publications. Additional 
References in the American Express Payment 
System Rules  

ɋɫɵɥɤɢ ɧɚ ɩɪɨɱɢɟ ɞɨɤɭɦɟɧɬɵ. 
Ⱦɨɩɨɥɧɢɬɟɥɶɧɵɟ ɫɫɵɥɤɢ ɜ ɉɪɚɜɢɥɚɯ 
ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ 

The American Express Payment System rules 
sometimes refer to other American Express global 
publications. Information in these global publications is 
generally of a technical or operational nature and 
applies if a Payment System Participant participates in 
its respective services and constitute confidential 
information of American Express pursuant to Federal 
Law No. 98-FГ НКtОН 29 JuЧО 2004 “OЧ CШЦЦОrМТКl 
SОМrОts”. AЦОrТМКЧ EбprОss РlШЛКl puЛlТМКtТШЧs МКЧ ЛО 
found on http://corp.americanexpress.com/gcs/gns/, to 
which only Payment System Participants shall have 
access. The American Express Payment System rules 
govern in the event of any inconsistency or 
contradiction with American Express global 
publications. 
  

ɉɪɚɜɢɥɚ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ 
ɦɨɝɭɬ ɫɨɞɟɪɠɚɬɶ ɫɫɵɥɤɢ ɧɚ ɞɪɭɝɢɟ ɛɢɡɧɟɫ ɢ 
ɨɩɟɪɚɰɢɨɧɧɵɟ ɩɨɥɢɬɢɤɢ  Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ, 
ɢɦɟɸɳɢɟ ɝɥɨɛɚɥɶɧɵɣ ɯɚɪɚɤɬɟɪ ɢ ɩɪɢɦɟɧɹɟɦɵɟ ɩɨ 
ɜɫɟɦɭ ɦɢɪɭ.  Ⱦɚɧɧɵɟ ɞɨɤɭɦɟɧɬɵ ɧɨɫɹɬ ɬɟɯɧɢɱɟɫɤɢɣ 
ɢɥɢ ɨɩɟɪɚɰɢɨɧɧɵɣ ɯɚɪɚɤɬɟɪ ɢ ɞɟɣɫɬɜɭɸɬ ɬɨɥɶɤɨ ɜ 
ɨɬɧɨɲɟɧɢɢ ɤɨɧɤɪɟɬɧɵɯ ɭɫɥɭɝ, ɩɪɟɞɨɫɬɚɜɥɹɟɦɵɯ 
ɍɱɚɫɬɧɢɤɚɦ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɢ ɹɜɥɹɸɬɫɹ 
ɢɧɮɨɪɦɚɰɢɣ, ɫɨɫɬɚɜɥɹɸɳɟɣ ɤɨɦɦɟɪɱɟɫɤɭɸ ɬɚɣɧɭ 
Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ ɫɨɝɥɚɫɧɨ Ɏɟɞɟɪɚɥɶɧɨɦɭ ɡɚɤɨɧɭ 
No. 98-ɎɁ ɨɬ 29 ɢɸɥɹ 2004 ɝ. "Ɉ ɤɨɦɦɟɪɱɟɫɤɨɣ 
ɬɚɣɧɟ". Ƚɥɨɛɚɥɶɧɵɟ ɛɢɡɧɟɫ ɢ ɨɩɟɪɚɰɢɨɧɧɵɟ 
ɩɨɥɢɬɢɤɢ Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ  ɩɭɛɥɢɤɭɸɬɫɹ ɧɚ 
ɫɚɣɬɟ http://corp.americanexpress.com/gcs/gns/, 
ɞɨɫɬɭɩ ɤ ɤɨɬɨɪɵɦ ɩɪɟɞɨɫɬɚɜɥɹɟɬɫɹ ɢɫɤɥɸɱɢɬɟɥɶɧɨ 
ɍɱɚɫɬɧɢɤɚɦ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ. ȼ ɫɥɭɱɚɟ ɥɸɛɵɯ 
ɪɚɫɯɨɠɞɟɧɢɣ ɢɥɢ ɩɪɨɬɢɜɨɪɟɱɢɣ ɦɟɠɞɭ ɷɬɢɦɢ 
ɞɨɤɭɦɟɧɬɚɦɢ ɉɪɚɜɢɥɚ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ 
Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ ɢɦɟɸɬ ɩɪɢɨɪɢɬɟɬɧɨɟ ɡɧɚɱɟɧɢɟ. 
 
 

Contact Details (Moscow Banking Hours): 

American Express Bank LLC,  
American Express Payment System Operations 
Department 

Кɨɧɬɚɤɬɧɚɹ ɢɧɮɨɪɦɚɰɢɹ (ɜ ɪɚɛɨɱɢɟ ɱɚɫɵ ɩɨ 
ɦɨɫɤɨɜɫɤɨɦɭ ɜɪɟɦɟɧɢ): 
ɈɈɈ «Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ Ȼɚɧɤ» 
Ɉɩɟɪɚɰɢɨɧɧɵɣ ɞɟɩɚɪɬɚɦɟɧɬ ɉɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ 
Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ 
 

33-1 Usacheva Str, Moscow 119048 ɍɥ. ɍɫɚɱɟɜɚ, 33-1 , Ɇɨɫɤɜɚ 119048 

Tel: +7 495 933 8400 Teɥ: +7 495 933 8400 

Email: AEPSRUSSIA@aexp.com 
 

Эɥ. ɩɨɱɬɚ: AEPSRUSSIA@aexp.com 

Contact Details (24 x 7): 

American Express Global Network 
Кɨɧɬɚɤɬɧɚɹ ɢɧɮɨɪɦɚɰɢɹ (ɤɪɭɝɥɨɫɭɬɨɱɧɨ, ɛɟɡ 
ɜɵɯɨɞɧɵɯ) 

Ƚɥɨɛɚɥɶɧɚɹ ɫɟɬɶ Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ 

https://business.americanexpress.com/ru
https://business.americanexpress.com/ru
http://corp.americanexpress.com/gcs/gns/
http://corp.americanexpress.com/gcs/gns/
mailto:AEPSRUSSIA@aexp.com
mailto:AEPSRUSSIA@aexp.com
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Tel: +1 602 766 1150 TОɥ: +1 602 766 1150 

Definitions: 
Ɉɩɪɟɞɟɥɟɧɢɹ:  
 

“AЦОrТМaЧ EбprОss” refers to any American Express 
entity in the American Express group of companies, 
including American Express Bank LLC, American 
Express Travel Related Services Company, Inc. and 
American Express Limited, as applicable. 
 

«Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ» ɨɡɧɚɱɚɟɬ ɥɸɛɭɸ ɤɨɦɩɚɧɢɸ 
ɝɪɭɩɩɵ Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ, ɜɤɥɸɱɚɹ ɈɈɈ 
«Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ Ȼɚɧɤ», Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ 
Ɍɪɷɜɷɥ Ɋɢɥɷɣɬɟɞ Ʉɨɦɩɚɧɢ, ɂɧɤ., ɢ Ⱥɦɟɪɢɤɷɧ 
Эɤɫɩɪɟɫɫ Ʌɢɦɢɬɟɞ, ɜ ɡɚɜɢɫɢɦɨɫɬɢ ɨɬ ɤɨɧɬɟɤɫɬɚ. 
 
 

“PaвЦОЧt SвstОЦ OpОrator” – American Express 

Bank LLC setting American Express Payment System 
rules and carrying out other obligations as stipulated in 
the Federal Law No. 161-FГ Кs ШП JuЧО 27 2011 “OЧ 
NКtТШЧКl PКвЦОЧt SвstОЦ”. 

«Ɉɩɟɪɚɬɨɪ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ» - ɈɈɈ 
«Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ Ȼɚɧɤ», ɨɩɪɟɞɟɥɹɸɳɟɟ 
ɉɪɚɜɢɥɚ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ, ɚ 
ɬɚɤɠɟ ɜɵɩɨɥɧɹɸɳɟɟ ɢɧɵɟ ɨɛɹɡɚɧɧɨɫɬɢ, 
ɩɪɟɞɭɫɦɨɬɪɟɧɧɵɟ Ɏɟɞɟɪɚɥɶɧɵɦ ɡɚɤɨɧɨɦ № 161-
ɎɁ ɨɬ 27 ɢɸɧɹ 2011 ɝɨɞɚ «Ɉ ɧɚɰɢɨɧɚɥɶɧɨɣ 
ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɟ». 
 

“OpОratТoЧal CОЧtОr” – American Express Limited 
providing for the Payment System Participants and 
their clients in frames of American Express Payment 
System access to the funds transfer services, including 
those with use of electronic means of payment, as well 
as electronic messages exchange. 

«Ɉɩɟɪɚɰɢɨɧɧɵɣ ɰɟɧɬɪ» - ɤɨɦɩɚɧɢɹ Ⱥɦɟɪɢɤɷɧ 
Эɤɫɩɪɟɫɫ Ʌɢɦɢɬɟɞ, ɨɛɟɫɩɟɱɢɜɚɸɳɚɹ ɜ ɪɚɦɤɚɯ 
ɉɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ ɞɥɹ 
ɍɱɚɫɬɧɢɤɨɜ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɢ ɢɯ ɤɥɢɟɧɬɨɜ 
ɞɨɫɬɭɩ ɤ ɭɫɥɭɝɚɦ ɩɨ ɩɟɪɟɜɨɞɭ ɞɟɧɟɠɧɵɯ ɫɪɟɞɫɬɜ, ɜ 
ɬɨɦ ɱɢɫɥɟ ɫ ɢɫɩɨɥɶɡɨɜɚɧɢɟɦ ɷɥɟɤɬɪɨɧɧɵɯ ɫɪɟɞɫɬɜ 
ɩɥɚɬɟɠɚ, ɚ ɬɚɤɠɟ ɨɛɦɟɧ ɷɥɟɤɬɪɨɧɧɵɦɢ 
ɫɨɨɛɳɟɧɢɹɦɢ. 
 

“PaвЦОЧt ClОarТЧР CОЧtОr” - American Express Bank 
LLC carrying out in frames of American Express 
PКвЦОЧt SвstОЦ PКrtТМТpКЧts’ pКвЦОЧt ШrНОrs 
acceptance for execution and other actions as 
stipulated in the Federal Law No. 161-FZ as of June 27 
2011 “OЧ NКtТШЧКl PКвЦОЧt SвstОЦ”.  

«ɉɥɚɬɟɠɧɵɣ ɤɥɢɪɢɧɝɨɜɵɣ ɰɟɧɬɪ» - ɈɈɈ 
«Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ Ȼɚɧɤ», ɨɛɟɫɩɟɱɢɜɚɸɳɟɟ ɜ 
ɪɚɦɤɚɯ ɉɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ 
ɩɪɢɟɦ ɤ ɢɫɩɨɥɧɟɧɢɸ ɪɚɫɩɨɪɹɠɟɧɢɣ ɍɱɚɫɬɧɢɤɨɜ 
ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɨɛ ɨɫɭɳɟɫɬɜɥɟɧɢɢ ɩɟɪɟɜɨɞɚ 
ɞɟɧɟɠɧɵɯ ɫɪɟɞɫɬɜ ɢ ɜɵɩɨɥɧɟɧɢɟ ɢɧɵɯ ɞɟɣɫɬɜɢɣ, 
ɩɪɟɞɭɫɦɨɬɪɟɧɧɵɯ Ɏɟɞɟɪɚɥɶɧɵɦ ɡɚɤɨɧɨɦ № 161-ɎɁ 
ɨɬ 27 ɢɸɧɹ 2011 ɝɨɞɚ «Ɉ ɧɚɰɢɨɧɚɥɶɧɨɣ ɩɥɚɬɟɠɧɨɣ 
ɫɢɫɬɟɦɟ». 
 

“CОЧtral PaвЦОЧt ClОarТЧР CouЧtОrpartв” – 

Payment Clearing Center being in accordance with the 
Federal Law No. 161-FГ Кs ШП JuЧО 27 2011 “OЧ 
NКtТШЧКl PКвЦОЧt SвstОЦ” pКвОr КЧН ЛОЧОПТМТКrв ШП tСО 
PКвЦОЧt SвstОЦ PКrtТМТpКЧts’ ПuЧНs trКЧsПОr which 
opens balance account with the Settlement Center for 
the purpose of settlements execution between 
Payment System Participants and American Express 
Payment System. 

«ɐɟɧɬɪɚɥɶɧɵɣ ɩɥɚɬɟɠɧɵɣ ɤɥɢɪɢɧɝɨɜɵɣ 
ɤɨɧɬɪɚɝɟɧɬ» - ɉɥɚɬɟɠɧɵɣ ɤɥɢɪɢɧɝɨɜɵɣ ɰɟɧɬɪ, 
ɜɵɫɬɭɩɚɸɳɢɣ ɜ ɫɨɨɬɜɟɬɫɬɜɢɢ ɫ Ɏɟɞɟɪɚɥɶɧɵɦ 
ɡɚɤɨɧɨɦ № 161-ɎɁ ɨɬ 27 ɢɸɧɹ 2011 ɝɨɞɚ «Ɉ 
ɧɚɰɢɨɧɚɥɶɧɨɣ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɟ» ɩɥɚɬɟɥɶɳɢɤɨɦ 
ɢ ɩɨɥɭɱɚɬɟɥɟɦ ɫɪɟɞɫɬɜ ɩɨ ɩɟɪɟɜɨɞɚɦ ɞɟɧɟɠɧɵɯ 
ɫɪɟɞɫɬɜ ɍɱɚɫɬɧɢɤɨɜ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ, ɤɨɬɨɪɨɦɭ 
ɜ Ɋɚɫɱɟɬɧɨɦ ɰɟɧɬɪɟ ɞɥɹ ɰɟɥɟɣ ɪɚɫɱɟɬɨɜ ɦɟɠɞɭ 
ɍɱɚɫɬɧɢɤɚɦɢ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɢ ɉɥɚɬɟɠɧɨɣ 
ɫɢɫɬɟɦɨɣ Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ ɨɬɤɪɵɜɚɟɬɫɹ 
ɛɚɥɚɧɫɨɜɵɣ ɫɱɟɬ. 
 

“SОttlОЦОЧt CОЧtОr” – American Express Bank LLC 
providing in frames of American Express Payment 
SвstОЦ PКrtТМТpКЧts’ pКвЦОЧt ШrНОrs ОбОМutТШЧ ЯТК 
debiting and crediting the Payment System 
PКrtТМТpКЧts’ ЛКЧФ КММШuЧts Кs аОll Кs НОlТЯОrв ШП tСО 
payment execution confirmations. 

«Ɋɚɫɱɟɬɧɵɣ ɰɟɧɬɪ» - ɈɈɈ «Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ 
Ȼɚɧɤ», ɨɛɟɫɩɟɱɢɜɚɸɳɟɟ ɜ ɪɚɦɤɚɯ ɉɥɚɬɟɠɧɨɣ 
ɫɢɫɬɟɦɵ Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ ɢɫɩɨɥɧɟɧɢɟ 
ɪɚɫɩɨɪɹɠɟɧɢɣ ɍɱɚɫɬɧɢɤɨɜ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ 
ɩɨɫɪɟɞɫɬɜɨɦ ɫɩɢɫɚɧɢɹ ɢ ɡɚɱɢɫɥɟɧɢɹ ɞɟɧɟɠɧɵɯ 
ɫɪɟɞɫɬɜ ɩɨ ɛɚɧɤɨɜɫɤɢɦ ɫɱɟɬɚɦ ɍɱɚɫɬɧɢɤɨɜ 
ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ, ɚ ɬɚɤɠɟ ɧɚɩɪɚɜɥɟɧɢɟ 
ɩɨɞɬɜɟɪɠɞɟɧɢɣ, ɤɚɫɚɸɳɢɯɫɹ ɢɫɩɨɥɧɟɧɢɹ 
ɪɚɫɩɨɪɹɠɟɧɢɣ ɍɱɚɫɬɧɢɤɨɜ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ. 
 

“PaвЦОЧt SвstОЦ PartТМТpaЧts” means funds 

transfer operators which meet criteria settled by these 
Rules to whom American Express has granted a 
licence. 

“ɍɱɚɫɬɧɢɤɢ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ”- ɨɩɟɪɚɬɨɪɵ ɩɨ 
ɩɟɪɟɜɨɞɭ ɞɟɧɟɠɧɵɯ ɫɪɟɞɫɬɜ, ɫɨɨɬɜɟɬɫɬɜɭɸɳɢɟ 
ɤɪɢɬɟɪɢɹɦ, ɭɫɬɚɧɨɜɥɟɧɧɵɦ ɉɪɚɜɢɥɚɦɢ ɢ 
ɩɨɥɭɱɢɜɲɢɟ ɥɢɰɟɧɡɢɸ ɨɬ Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ.  
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“PaвЦОЧt SвstОЦ PartТМТpaЧt AМquТrОr” means a 
Payment System Participant who has been granted a 
licence by American Express to acquire merchants 
and/or ATMs who will accept the American Express 
card. 
 

«ɍɱɚɫɬɧɢɤ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ – ɷɤɜɚɣɟɪ» -  

ɍɱɚɫɬɧɢɤ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ, 
ɩɨɥɭɱɢɜɲɢɣ ɥɢɰɟɧɡɢɸ ɨɬ Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ ɧɚ 
ɷɤɜɚɣɪɢɧɝ ɬɨɪɝɨɜɨ-ɫɟɪɜɢɫɧɵɯ ɩɪɟɞɩɪɢɹɬɢɣ ɢ/ɢɥɢ  
ɩɪɟɞɨɫɬɚɜɥɟɧɢɟ ɭɫɥɭɝ ɩɨ ɨɛɫɥɭɠɢɜɚɧɢɸ ɤɚɪɬ ɜ 
ɛɚɧɤɨɦɚɬɚɯ, ɩɪɢɧɢɦɚɸɳɢɯ Ʉɚɪɬɵ Ⱥɦɟɪɢɤɷɧ 
Эɤɫɩɪɟɫɫ. 

“PaвЦОЧt SвstОЦ PartТМТpaЧt IssuОr” means a 
Payment System Participant who has been granted a 
licence by American Express to issue American 
Express cards to its customers. 
 

“ɍɱɚɫɬɧɢɤ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ – ɷɦɢɬɟɧɬ” -  

ɍɱɚɫɬɧɢɤ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ, 
ɩɨɥɭɱɢɜɲɢɣ ɥɢɰɟɧɡɢɸ ɨɬ Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ ɧɚ 
ɜɵɩɭɫɤ Ʉɚɪɬ Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ. 

“AММouЧt” means a bank (correspondent) account 
established with Settlement Centre by a Payment 
System Participant for the purpose of settlement within 
the American Express Payment System. 
 
 

“ɋɱɟɬ»  - ɛɚɧɤɨɜɫɤɢɣ (ɤɨɪɪɟɫɩɨɧɞɟɧɬɫɤɢɣ) ɫɱɟɬ, 
ɨɬɤɪɵɬɵɣ ɜ Ɋɚɫɱɟɬɧɨɦ ɰɟɧɬɪɟ ɍɱɚɫɬɧɢɤɨɦ 
ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɞɥɹ ɰɟɥɟɣ ɨɫɭɳɟɫɬɜɥɟɧɢɹ 
ɪɚɫɱɟɬɨɜ ɜ ɪɚɦɤɚɯ ɉɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ Ⱥɦɟɪɢɤɷɧ 
Эɤɫɩɪɟɫɫ. 
 

“AЦОrТМaЧ EбprОss CarН” means a payment card 

bearing an American Express trademark or logo and 
issued by a Payment System Participant. 
 

“Кɚɪɬɚ Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ” ɢɥɢ “Кɚɪɬɚ” - 

ɩɥɚɬɟɠɧɚɹ ɤɚɪɬɚ ɫ ɢɡɨɛɪɚɠɟɧɢɟɦ ɬɨɜɚɪɧɨɝɨ ɡɧɚɤɚ 
ɢ ɥɨɝɨɬɢɩɚ Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ, ɜɵɩɭɳɟɧɧɚɹ 
ɍɱɚɫɬɧɢɤɨɦ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ. 
 

“CarНЦОЦbОr Data” means Information about 
Cardmember arising from its application for and/or use 
of a Card including, its full name, expiration date and/or 
service code, account number, account status, type of 
card, country code, postal code, gender, date of birth, 
and fee services/enrolments. 

 

“Ⱦɚɧɧɵɟ ɞɟɪɠɚɬɟɥɹ Кɚɪɬɵ Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ”  
- ɢɧɮɨɪɦɚɰɢɹ ɨ ɞɟɪɠɚɬɟɥɟ Ʉɚɪɬɵ, ɩɨɥɭɱɚɟɦɚɹ ɜ 
ɫɜɹɡɢ ɫ ɩɨɞɚɱɟɣ ɡɚɹɜɥɟɧɢɹ ɧɚ ɜɵɞɚɱɭ Ʉɚɪɬɵ ɢ/ɢɥɢ 
ɩɨɥɶɡɨɜɚɧɢɟɦ Ʉɚɪɬɨɣ, ɜɤɥɸɱɚɹ ɎɂɈ, ɞɚɬɭ 
ɨɤɨɧɱɚɧɢɹ ɫɪɨɤɚ ɞɟɣɫɬɜɢɹ ɢ/ɢɥɢ ɤɨɞ ɨɛɫɥɭɠɢɜɚɧɢɹ, 
ɧɨɦɟɪ ɫɱɟɬɚ, ɫɬɚɬɭɫ ɫɱɟɬɚ, ɬɢɩ ɤɚɪɬɵ, ɤɨɞ ɫɬɪɚɧɵ, 
ɩɨɱɬɨɜɵɣ ɢɧɞɟɤɫ, ɩɨɥ, ɞɚɬɭ ɪɨɠɞɟɧɢɹ, ɚ ɬɚɤɠɟ 
ɞɚɧɧɵɟ ɨ ɤɨɦɢɫɫɢɹɯ ɡɚ ɭɫɥɭɝɢ, ɩɪɟɞɨɫɬɚɜɥɹɟɦɵɟ 
ɞɟɪɠɚɬɟɥɸ Ʉɚɪɬɵ. 
 

“SОЧsТtТvО AutСОЧtТМatТoЧ Data” means security-
related information (including but not limited to card 
validation codes/values, full magnetic-stripe data, PINs, 
and PIN blocks) used to authenticate cardmembers 
and/or authorize payment card transactions. 

 

“Ⱥɭɬɟɧɬɢɮɢɤɚɰɢɨɧɧɵɟ ɞɚɧɧɵɟ” - ɢɧɮɨɪɦɚɰɢɹ, 
ɤɚɫɚɸɳɚɹɫɹ ɛɟɡɨɩɚɫɧɨɫɬɢ (ɜɤɥɸɱɚɹ, ɩɨɦɢɦɨ 
ɩɪɨɱɟɝɨ, ɤɨɞɵ/ɰɢɮɪɵ ɩɨɞɬɜɟɪɠɞɟɧɢɹ ɩɨɞɥɢɧɧɨɫɬɢ 
ɤɚɪɬ, ɩɨɥɧɵɟ ɞɚɧɧɵɟ ɧɚ ɦɚɝɧɢɬɧɨɣ ɩɨɥɨɫɟ, ɉɂɇ-
ɤɨɞɵ ɢ ɉɂɇ-ɛɥɨɤɢ), ɢɫɩɨɥɶɡɭɟɦɚɹ ɞɥɹ 
ɚɭɬɟɧɬɢɮɢɤɚɰɢɢ ɞɟɪɠɚɬɟɥɟɣ Ʉɚɪɬ ɢ/ɢɥɢ 
ɚɜɬɨɪɢɡɚɰɢɢ ɨɩɟɪɚɰɢɣ ɩɨ ɩɥɚɬɟɠɧɵɦ ɤɚɪɬɚɦ. 

“AutСorТsatТoЧ” means the process whereby a 
Payment System Participant Issuer provides a decision 
on a transaction initiated by one of their cardmembers 
at a merchant location and/or in ATMs of a Payment 
System Participant Acquirer. 

 

“Ⱥɜɬɨɪɢɡɚɰɢɹ” - ɩɪɨɰɟɫɫ, ɩɨɫɪɟɞɫɬɜɨɦ ɤɨɬɨɪɨɝɨ 
ɍɱɚɫɬɧɢɤ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ-ɷɦɢɬɟɧɬ ɩɪɢɧɢɦɚɟɬ 
ɪɟɲɟɧɢɟ ɨɛ ɨɞɨɛɪɟɧɢɢ ɢɥɢ ɨɬɤɚɡɟ ɜ ɫɨɜɟɪɲɟɧɢɢ 
ɬɪɚɧɡɚɤɰɢɢ, ɢɧɢɰɢɢɪɨɜɚɧɧɨɣ ɨɞɧɢɦ ɢɡ ɞɟɪɠɚɬɟɥɟɣ 
Ʉɚɪɬ ɞɚɧɧɨɝɨ ɍɱɚɫɬɧɢɤɚ, ɜ ɬɨɪɝɨɜɨ-ɫɟɪɜɢɫɧɵɯ 
ɩɪɟɞɩɪɢɹɬɢɹɯ ɢ/ɢɥɢ ɛɚɧɤɨɦɚɬɚɯ ɍɱɚɫɬɧɢɤɚ 
ɷɤɜɚɣɟɪɚ. 
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Chapter 1 - The American Express Payment 
System 

Ƚɥɚɜɚ 1 – ɉɥɚɬɟɠɧɚɹ ɫɢɫɬɟɦɚ Ⱥɦɟɪɢɤɷɧ 
Эɤɫɩɪɟɫɫ 

1.1. Payment System Governance 1.1. ɋɬɪɭɤɬɭɪɚ ɉɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ  Ⱥɦɟɪɢɤɷɧ 
Эɤɫɩɪɟɫɫ 

1.1.1. Payment System Operator 1.1.1. Ɉɩɟɪɚɬɨɪ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ 

As a Payment System Operator, American Express 
Bank LLC will: 
 

Ɉɩɟɪɚɬɨɪ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ - ɈɈɈ «Ⱥɦɟɪɢɤɷɧ 
Эɤɫɩɪɟɫɫ Ȼɚɧɤ»:  
 

 Define the American Express Payment 
System rules and ensure adherence and 
compliance to those rules; 

 

 ɨɩɪɟɞɟɥɹɟɬ ɉɪɚɜɢɥɚ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ  
Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ  ɢ ɨɫɭɳɟɫɬɜɥɹɟɬ 
ɤɨɧɬɪɨɥɶ ɡɚ ɢɯ ɫɨɛɥɸɞɟɧɢɟɦ; 

 

 Maintain in writing and make publicly available 
the list of Payment Infrastructure Service 
Operators upon written request to the 
Payment System Operator; 

 

 ɜɟɞɟɬ ɩɟɪɟɱɟɧɶ Ɉɩɟɪɚɬɨɪɨɜ ɭɫɥɭɝ 
ɩɥɚɬɟɠɧɨɣ ɢɧɮɪɚɫɬɪɭɤɬɭɪɵ ɢ 
ɩɪɟɞɨɫɬɚɜɥɹɟɬ ɟɝɨ ɜɫɟɦ 
ɡɚɢɧɬɟɪɟɫɨɜɚɧɧɵɦ ɥɢɰɚɦ ɩɨ ɩɢɫɶɦɟɧɧɨɦɭ 
ɨɛɪɚɳɟɧɢɸ, ɧɚɩɪɚɜɥɟɧɧɨɦɭ Ɉɩɟɪɚɬɨɪɭ 
ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ; 

 

 Upon engaging new Payment Infrastructure 
Service Operators or terminating existing 
arrangements, the Payment System Operator 
will submit an updated list of Payment 
Infrastructure Service Operators to the Central 
Bank of Russia within 10 days of introducing 
changes to the list; 

 ɜ ɫɥɭɱɚɟ ɩɪɢɜɥɟɱɟɧɢɹ ɧɨɜɵɯ Ɉɩɟɪɚɬɨɪɨɜ 
ɭɫɥɭɝ ɩɥɚɬɟɠɧɨɣ ɢɧɮɪɚɫɬɪɭɤɬɭɪɵ ɢɥɢ 
ɪɚɫɬɨɪɠɟɧɢɹ ɫɭɳɟɫɬɜɭɸɳɢɯ ɞɨɝɨɜɨɪɨɜ ɫ 
ɧɢɦɢ ɧɚɩɪɚɜɥɹɟɬ ɨɛɧɨɜɥɟɧɧɵɣ ɩɟɪɟɱɟɧɶ 
Ɉɩɟɪɚɬɨɪɨɜ ɭɫɥɭɝ ɩɥɚɬɟɠɧɨɣ 
ɢɧɮɪɚɫɬɪɭɤɬɭɪɵ ɜ  ɐɟɧɬɪɚɥɶɧɵɣ ɛɚɧɤ 
Ɋɨɫɫɢɣɫɤɨɣ Ɏɟɞɟɪɚɰɢɢ ɜ ɬɟɱɟɧɢɟ 10  ɞɧɟɣ 
ɫ ɦɨɦɟɧɬɚ ɬɚɤɨɝɨ ɢɡɦɟɧɟɧɢɹ ɩɟɪɟɱɧɹ; 

 

 Manage and monitor the performance of the 
Payment Infrastructure Service Operators to 
ensure adherence to the American Express 
Payment System rules; 

 

 ɨɛɟɫɩɟɱɢɜɚɟɬ ɤɨɧɬɪɨɥɶ ɡɚ ɫɨɛɥɸɞɟɧɢɟɦ 
ɉɪɚɜɢɥ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ Ⱥɦɟɪɢɤɷɧ 
Эɤɫɩɪɟɫɫ   Ɉɩɟɪɚɬɨɪɚɦɢ  ɭɫɥɭɝ ɩɥɚɬɟɠɧɨɣ 
ɢɧɮɪɚɫɬɪɭɤɬɭɪɵ; 

 Manage and monitor the performance of the 
Payment System Participants to ensure 
adherence to the  American Express Payment 
System rules ; 

 

 ɨɛɟɫɩɟɱɢɜɚɟɬ ɤɨɧɬɪɨɥɶ ɡɚ ɫɨɛɥɸɞɟɧɢɟɦ 
ɉɪɚɜɢɥ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ Ⱥɦɟɪɢɤɷɧ 
Эɤɫɩɪɟɫɫ  ɍɱɚɫɬɧɢɤɚɦɢ ɩɥɚɬɟɠɧɨɣ 
ɫɢɫɬɟɦɵ; 

 Implement the system for assessing and 
managing risks in the American Express 
Payment System including specifying the 
requirements of Payment System Participants 
to manage risk in the American Express 
Payment System, including risks assessment 
and management in the  American Express 
Payment System;  

 

 ɨɪɝɚɧɢɡɨɜɵɜɚɟɬ ɫɢɫɬɟɦɭ ɭɩɪɚɜɥɟɧɢɹ 
ɪɢɫɤɚɦɢ ɜ ɉɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɟ Ⱥɦɟɪɢɤɷɧ 
Эɤɫɩɪɟɫɫ, ɜɤɥɸɱɚɹ ɨɩɪɟɞɟɥɟɧɢɟ 
ɬɪɟɛɨɜɚɧɢɣ ɤ ɍɱɚɫɬɧɢɤɚɦ ɩɥɚɬɟɠɧɨɣ 
ɫɢɫɬɟɦɵ  ɩɨ ɭɩɪɚɜɥɟɧɢɸ ɪɢɫɤɚɦɢ ɜ 
ɉɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɟ  Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ, 
ɨɰɟɧɤɭ ɪɢɫɤɨɜ ɢ ɭɩɪɚɜɥɟɧɢɟ ɪɢɫɤɚɦɢ ɜ  
ɉɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɟ  Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ; 

 

 Manage disputes with Payment System 
Participants and Payment Infrastructure 
Service Operators in accordance with the 
American Express Payment System rules. 

 

 Ɋɚɫɫɦɚɬɪɢɜɚɟɬ ɫɩɨɪɵ ɫ ɭɱɚɫɬɢɟɦ 
ɍɱɚɫɬɧɢɤɨɜ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɢ 
Ɉɩɟɪɚɬɨɪɚɦɢ ɭɫɥɭɝ ɩɥɚɬɟɠɧɨɣ 
ɢɧɮɪɚɫɬɪɭɤɬɭɪɵ ɜ ɫɨɨɬɜɟɬɫɬɜɢɢ ɫ 
ɉɪɚɜɢɥɚɦɢ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ Ⱥɦɟɪɢɤɷɧ 
Эɤɫɩɪɟɫɫ. 

1.1.2. Payment Infrastructure Service Operators 1.1.2. Ɉɩɟɪɚɬɨɪɵ ɭɫɥɭɝ ɩɥɚɬɟɠɧɨɣ 
ɢɧɮɪɚɫɬɪɭɤɬɭɪɵ 

Within the scope of activities of the American Express 
Payment System, the Payment System Operator 
reserves the right to: 
 
 

ɋ ɭɱɟɬɨɦ ɦɚɫɲɬɚɛɨɜ ɞɟɹɬɟɥɶɧɨɫɬɢ ɉɥɚɬɟɠɧɨɣ 
ɫɢɫɬɟɦɵ Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ  Ɉɩɟɪɚɬɨɪ ɩɥɚɬɟɠɧɨɣ 
ɫɢɫɬɟɦɵ ɨɫɬɚɜɥɹɟɬ ɡɚ ɫɨɛɨɣ ɩɪɚɜɨ ɩɪɢɧɢɦɚɬɶ 
ɪɟɲɟɧɢɟ: 
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 Select the organizations providing Payment 
Infrastructure Services 

 

 Specify and approve the functions they 
provide or undertake 

 

 ɨ ɧɟɨɛɯɨɞɢɦɨɫɬɢ ɩɪɢɜɥɟɱɟɧɢɹ 
ɨɪɝɚɧɢɡɚɰɢɣ - Ɉɩɟɪɚɬɨɪɨɜ ɭɫɥɭɝ 
ɩɥɚɬɟɠɧɨɣ ɢɧɮɪɚɫɬɪɭɤɬɭɪɵ; 

 

 ɨɛ ɨɩɪɟɞɟɥɟɧɢɢ ɢɥɢ ɨɞɨɛɪɟɧɢɢ 
ɜɵɩɨɥɧɹɟɦɵɯ ɢɦɢ ɮɭɧɤɰɢɣ. 

The Payment Infrastructure Service Operators are the 
Operations Centre, the Central Payment Clearing 
Counterparty, the Payment Clearing Centre and the 
Settlement Centre. The Payment Infrastructure Service 
Operators interact with each other, the Payment 
System Operator and the Payment System 
Participants. 
 

Ɉɩɟɪɚɬɨɪɚɦɢ ɭɫɥɭɝ ɩɥɚɬɟɠɧɨɣ ɢɧɮɪɚɫɬɪɭɤɬɭɪɵ 
ɹɜɥɹɸɬɫɹ Ɉɩɟɪɚɰɢɨɧɧɵɣ ɰɟɧɬɪ, ɐɟɧɬɪɚɥɶɧɵɣ 
ɩɥɚɬɟɠɧɵɣ ɤɥɢɪɢɧɝɨɜɵɣ ɤɨɧɬɪɚɝɟɧɬ, ɉɥɚɬɟɠɧɵɣ 
ɤɥɢɪɢɧɝɨɜɵɣ ɰɟɧɬɪ ɢ Ɋɚɫɱɟɬɧɵɣ ɰɟɧɬɪ, ɤɨɬɨɪɵɟ 
ɧɚɩɪɹɦɭɸ ɢɥɢ ɨɩɨɫɪɟɞɨɜɚɧɧɨ ɜɡɚɢɦɨɞɟɣɫɬɜɭɸɬ 
ɦɟɠɞɭ ɫɨɛɨɣ, ɚ ɬɚɤɠɟ ɫ Ɉɩɟɪɚɬɨɪɨɦ ɩɥɚɬɟɠɧɨɣ 
ɫɢɫɬɟɦɵ ɢ ɍɱɚɫɬɧɢɤɚɦɢ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɜ 
ɪɚɦɤɚɯ ɨɫɭɳɟɫɬɜɥɟɧɢɹ ɫɜɨɟɣ ɞɟɹɬɟɥɶɧɨɫɬɢ.  
 

The list of Payment Infrastructure Service Operators is 
maintained by and made publicly available from 
Payment System Operator upon written request. 

ɋɩɢɫɨɤ Ɉɩɟɪɚɬɨɪɨɜ ɭɫɥɭɝ ɩɥɚɬɟɠɧɨɣ 
ɢɧɮɪɚɫɬɪɭɤɬɭɪɵ ɦɨɠɟɬ ɛɵɬɶ ɩɪɟɞɨɫɬɚɜɥɟɧ ɩɨ 
ɩɢɫɶɦɟɧɧɨɦɭ ɡɚɩɪɨɫɭ, ɚɞɪɟɫɨɜɚɧɧɨɦɭ Ɉɩɟɪɚɬɨɪɭ 
ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ. 
 

Payment Infrastructure Service Operators are retained 
on the basis of the payment infrastructure services 
agreement concluded between the Payment System 
Operator and each Payment Infrastructure Service 
Operator, excepting where the Payment System 
Operator has integrated its activities with those of a 
Payment Infrastructure Service Operator. 

ɉɪɢ ɩɪɢɜɥɟɱɟɧɢɢ Ɉɩɟɪɚɬɨɪɚ ɭɫɥɭɝ ɩɥɚɬɟɠɧɨɣ 
ɢɧɮɪɚɫɬɪɭɤɬɭɪɵ Ɉɩɟɪɚɬɨɪ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ 
ɡɚɤɥɸɱɚɟɬ ɫ Ɉɩɟɪɚɬɨɪɨɦ ɭɫɥɭɝ ɩɥɚɬɟɠɧɨɣ 
ɢɧɮɪɚɫɬɪɭɤɬɭɪɵ ɞɨɝɨɜɨɪ ɨ ɩɪɟɞɨɫɬɚɜɥɟɧɢɢ ɭɫɥɭɝ 
ɩɥɚɬɟɠɧɨɣ ɢɧɮɪɚɫɬɪɭɤɬɭɪɵ, ɤɪɨɦɟ ɫɥɭɱɚɟɜ, ɤɨɝɞɚ 
Ɉɩɟɪɚɬɨɪ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɫɨɜɦɟɳɚɟɬ ɫɜɨɸ 
ɞɟɹɬɟɥɶɧɨɫɬɶ ɫ ɞɟɹɬɟɥɶɧɨɫɬɶɸ Ɉɩɟɪɚɬɨɪɚ ɭɫɥɭɝ 
ɩɥɚɬɟɠɧɨɣ ɢɧɮɪɚɫɬɪɭɤɬɭɪɵ. 
 

The Payment System Operator will organize Payment 
Infrastructure Service Operators (except when the 
Payment System Operator also acts as a Payment 
Infrastructure Service  Operator) based on the nature 
and scope of operations within the American Express 
Payment System acting in compliance with the  Federal 
Law No 161-FГ НКtОН 27 JuЧО 2011 “OЧ tСО NКtТШЧКl 
PКвЦОЧt SвstОЦ” 

Ɉɩɟɪɚɬɨɪ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɨɫɭɳɟɫɬɜɥɹɟɬ 
ɩɪɢɜɥɟɱɟɧɢɟ Ɉɩɟɪɚɬɨɪɨɜ ɭɫɥɭɝ ɩɥɚɬɟɠɧɨɣ 
ɢɧɮɪɚɫɬɪɭɤɬɭɪɵ (ɡɚ ɢɫɤɥɸɱɟɧɢɟɦ ɫɥɭɱɚɹ, ɤɨɝɞɚ 
Ɉɩɟɪɚɬɨɪ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɫɨɜɦɟɳɚɟɬ ɮɭɧɤɰɢɢ  
Ɉɩɟɪɚɬɨɪɚ ɭɫɥɭɝ ɩɥɚɬɟɠɧɨɣ ɢɧɮɪɚɫɬɪɭɤɬɭɪɵ) 
ɢɫɯɨɞɹ ɢɡ ɯɚɪɚɤɬɟɪɚ ɢ ɨɛɴɟɦɚ ɨɩɟɪɚɰɢɣ ɜ 
ɉɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɟ Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ ɢ ɜ 
ɫɨɨɬɜɟɬɫɬɜɢɢ ɫ Ɏɟɞɟɪɚɥɶɧɵɦ ɡɚɤɨɧɨɦ № 161-ɎɁ ɨɬ 
27 ɢɸɧɹ 2011 ɝɨɞɚ «Ɉ ɧɚɰɢɨɧɚɥɶɧɨɣ ɩɥɚɬɟɠɧɨɣ 
ɫɢɫɬɟɦɟ». 
 

The American Express Payment System rules are an 
integral part of the agreement between Payment 
System Operator and Payment Infrastructure Service 
Operators. 
 

ɉɪɚɜɢɥɚ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ  Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ   
ɹɜɥɹɸɬɫɹ ɧɟɨɬɴɟɦɥɟɦɨɣ ɱɚɫɬɶɸ ɞɨɝɨɜɨɪɚ ɨɤɚɡɚɧɢɹ 
ɭɫɥɭɝ ɦɟɠɞɭ Ɉɩɟɪɚɬɨɪɨɦ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɢ 
Ɉɩɟɪɚɬɨɪɨɦ ɭɫɥɭɝ ɩɥɚɬɟɠɧɨɣ ɢɧɮɪɚɫɬɪɭɤɬɭɪɵ. 
 

The Payment System Operator may further specify the 
terms of Operational Services, Payment Clearing 
services, or Settlement Services through Operational 
Services Agreements, Settlement Agreements, or other 
agreements. 
 

Ⱦɨɩɨɥɧɢɬɟɥɶɧɵɟ ɭɫɥɨɜɢɹ ɩɪɟɞɨɫɬɚɜɥɟɧɢɹ 
ɨɩɟɪɚɰɢɨɧɧɵɯ ɭɫɥɭɝ, ɩɥɚɬɟɠɧɵɯ ɤɥɢɪɢɧɝɨɜɵɯ 
ɭɫɥɭɝ, ɚ ɬɚɤɠɟ ɪɚɫɱɟɬɧɵɯ ɭɫɥɭɝ ɦɨɝɭɬ  ɛɵɬɶ ɭɤɚɡɚɧɵ 
Ɉɩɟɪɚɬɨɪɨɦ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɜ 
ɫɨɨɬɜɟɬɫɬɜɭɸɳɢɯ ɞɨɝɨɜɨɪɚɯ ɧɚ ɩɪɟɞɨɫɬɚɜɥɟɧɢɟ 
ɨɩɟɪɚɰɢɨɧɧɵɯ ɭɫɥɭɝ, ɪɚɫɱɟɬɧɵɯ ɭɫɥɭɝ, ɚ ɬɚɤɠɟ 
ɥɸɛɵɯ ɞɪɭɝɢɯ ɞɨɝɨɜɨɪɚɯ. 
 

The Payment Infrastructure Service Operators are 
responsible for ensuring the performance and 
timeliness of the payment process within the American 
Express Payment System and for ensuring its 
continuous operation and restoration of its proper 
operation in the event of its failure 

 

Ɉɩɟɪɚɬɨɪɵ ɭɫɥɭɝ ɩɥɚɬɟɠɧɨɣ ɢɧɮɪɚɫɬɪɭɤɬɭɪɵ  
ɨɬɜɟɱɚɸɬ ɡɚ ɨɛɟɫɩɟɱɟɧɢɟ ɧɚɞɥɟɠɚɳɟɝɨ ɢ 
ɫɜɨɟɜɪɟɦɟɧɧɨɝɨ ɫɨɜɟɪɲɟɧɢɹ ɩɟɪɟɜɨɞɨɜ ɞɟɧɟɠɧɵɯ 
ɫɪɟɞɫɬɜ ɜ ɪɚɦɤɚɯ ɉɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ Ⱥɦɟɪɢɤɷɧ 
Эɤɫɩɪɟɫɫ, ɡɚ ɨɛɟɫɩɟɱɟɧɢɟ  ɛɟɫɩɟɪɟɛɨɣɧɨɫɬɢ ɟɟ 
ɮɭɧɤɰɢɨɧɢɪɨɜɚɧɢɹ, ɚ ɬɚɤɠɟ ɜɨɫɫɬɚɧɨɜɥɟɧɢɟ ɟɟ 
ɧɚɞɥɟɠɚɳɟɝɨ ɮɭɧɤɰɢɨɧɢɪɨɜɚɧɢɹ  ɜ ɫɥɭɱɚɟ ɟɝɨ 
ɧɚɪɭɲɟɧɢɹ.  
 

Payment Infrastructure Service Operators must provide 
information about their activities in writing either by 
means of mail or electronic mail: 
 

Ɉɩɟɪɚɬɨɪɵ ɭɫɥɭɝ ɩɥɚɬɟɠɧɨɣ ɢɧɮɪɚɫɬɪɭɤɬɭɪɵ 
ɞɨɥɠɧɵ ɩɪɟɞɨɫɬɚɜɥɹɬɶ ɢɧɮɨɪɦɚɰɢɸ ɨ ɫɜɨɟɣ 
ɞɟɹɬɟɥɶɧɨɫɬɢ ɜ ɩɢɫɶɦɟɧɧɨɦ ɜɢɞɟ (ɜɤɥɸɱɚɹ 
ɩɪɟɞɨɫɬɚɜɥɟɧɢɟ ɢɧɮɨɪɦɚɰɢɢ ɩɨ ɩɨɱɬɟ ɢɥɢ 
ɷɥɟɤɬɪɨɧɧɨɣ ɩɨɱɬɟ): 
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 As and when required by the Payment System 
Operator 

 

 ɉɨ ɬɪɟɛɨɜɚɧɢɸ Ɉɩɟɪɚɬɨɪɚ ɩɥɚɬɟɠɧɨɣ 
ɫɢɫɬɟɦɵ; 

 

 As and when required by American Express 
global business and operational policies 

 

 ɜ ɩɨɪɹɞɤɟ ɢ ɫɥɭɱɚɹɯ, ɩɪɟɞɭɫɦɨɬɪɟɧɧɵɯ 
ɝɥɨɛɚɥɶɧɵɦɢ ɩɨɥɢɬɢɤɚɦɢ ɢ ɩɪɚɜɢɥɚɦɢ 
Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ; 

 

 In the course of their daily interaction with the 
Payment System Operator 

 

 ɜ ɯɨɞɟ ɟɠɟɞɧɟɜɧɨɝɨ ɜɡɚɢɦɨɞɟɣɫɬɜɢɹ ɫ 
Ɉɩɟɪɚɬɨɪɨɦ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ; 

 

 As and when required in accordance with 
applicable Russian Law. 

 

 ɜ ɩɨɪɹɞɤɟ ɢ ɫɥɭɱɚɹɯ, ɩɪɟɞɭɫɦɨɬɪɟɧɧɵɯ 
ɡɚɤɨɧɨɞɚɬɟɥɶɫɬɜɨɦ Ɋɨɫɫɢɣɫɤɨɣ 
Ɏɟɞɟɪɚɰɢɢ. 

1.1.3. Operations Centre (may or may not be 

located within the Russian Federation): 

1.1.3. Ɉɩɟɪɚɰɢɨɧɧɵɣ ɰɟɧɬɪ (ɦɨɠɟɬ ɧɚɯɨɞɢɬɶɫɹ 

ɤɚɤ ɧɚ ɬɟɪɪɢɬɨɪɢɢ, ɬɚɤ ɢ ɡɚ ɩɪɟɞɟɥɚɦɢ 

Ɋɨɫɫɢɣɫɤɨɣ Ɏɟɞɟɪɚɰɢɢ): 

 
Shall be engaged by the Payment System Operator 
according to the clause 1.1.2 and the Chapter 3 hereof. 

ɩɪɢɜɥɟɤɚɟɬɫɹ Ɉɩɟɪɚɬɨɪɨɦ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɜ 
ɩɨɪɹɞɤɟ, ɩɪɟɞɭɫɦɨɬɪɟɧɧɨɦ ɩɭɧɤɬɨɦ 1.1.2 ɢ Ƚɥɚɜɨɣ 
3 ɧɚɫɬɨɹɳɢɯ ɉɪɚɜɢɥ 

Provides Operational Services in a safe, secure and 
sound manner 
 

Ɉɛɟɫɩɟɱɢɜɚɟɬ ɝɚɪɚɧɬɢɪɨɜɚɧɧɵɣ ɭɪɨɜɟɧɶ 
ɛɟɫɩɟɪɟɛɨɣɧɨɫɬɢ ɢ ɛɟɡɨɩɚɫɧɨɫɬɢ ɨɤɚɡɚɧɢɹ 
ɨɩɟɪɚɰɢɨɧɧɵɯ ɭɫɥɭɝ; 
 

Provides Payment System Participants and their 
individual clients with access to funds transfer services 
within the framework of the American Express Payment 
System. 
 
 

ɩɪɟɞɨɫɬɚɜɥɹɟɬ ɜɨɡɦɨɠɧɨɫɬɶ ɩɟɪɟɜɨɞɚ ɞɟɧɟɠɧɵɯ 
ɫɪɟɞɫɬɜ ɍɱɚɫɬɧɢɤɚɦ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɢ ɢɯ  
ɤɥɢɟɧɬɚɦ ɜ ɪɚɦɤɚɯ ɉɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ Ⱥɦɟɪɢɤɷɧ 
Эɤɫɩɪɟɫɫ; 
 

Ensures the  exchange of electronic messages occurs 
including electronic means of payment: 
 
between Payment System Participants and their 
Individual Clients, the Payment Clearing Centre and 
the Settlement Centre; 
 
and between the Payment Clearing Centre and the 
Settlement Centre as specified in Chapter 4. 

ɨɛɟɫɩɟɱɢɜɚɟɬ ɨɛɦɟɧ ɷɥɟɤɬɪɨɧɧɵɦɢ ɫɨɨɛɳɟɧɢɹɦɢ, 
ɜɤɥɸɱɚɹ ɷɥɟɤɬɪɨɧɧɵɟ ɫɪɟɞɫɬɜɚ ɩɥɚɬɟɠɚ: 
ɦɟɠɞɭ ɍɱɚɫɬɧɢɤɚɦɢ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɢ ɢɯ 
ɤɥɢɟɧɬɚɦɢ, ɉɥɚɬɟɠɧɵɦ ɤɥɢɪɢɧɝɨɜɵɦ ɰɟɧɬɪɨɦ ɢ 
Ɋɚɫɱɟɬɧɵɦ ɰɟɧɬɪɨɦ, ɚ ɬɚɤɠɟ 
 
ɦɟɠɞɭ ɉɥɚɬɟɠɧɵɦ ɤɥɢɪɢɧɝɨɜɵɦ ɰɟɧɬɪɨɦ ɢ 
Ɋɚɫɱɟɬɧɵɦ ɰɟɧɬɪɨɦ ɜ ɫɨɨɬɜɟɬɫɬɜɢɢ ɫ ɩɨɥɨɠɟɧɢɹɦɢ 
Ƚɥɚɜɵ 4; 
 

Carries out core processing activities by providing 
network capability and information processing as 
required for the operation of the American Express 
Payment System and as provided for in the American 
Express Payment System rules. 
 

ɨɫɭɳɟɫɬɜɥɹɟɬ ɢɧɵɟ ɞɟɣɫɬɜɢɹ, ɫɜɹɡɚɧɧɵɟ ɫ 
ɢɫɩɨɥɶɡɨɜɚɧɢɟɦ ɢɧɮɨɪɦɚɰɢɨɧɧɨ-
ɤɨɦɦɭɧɢɤɚɰɢɨɧɧɵɯ ɬɟɯɧɨɥɨɝɢɣ, ɧɟɨɛɯɨɞɢɦɵɟ ɞɥɹ 
ɮɭɧɤɰɢɨɧɢɪɨɜɚɧɢɹ ɉɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ  Ⱥɦɟɪɢɤɷɧ 
Эɤɫɩɪɟɫɫ  ɢ ɩɪɟɞɭɫɦɨɬɪɟɧɧɵɟ ɉɪɚɜɢɥɚɦɢ 
ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ. 
 

 
Till the 1st of July 2014 the Operational Centre carries 
out the part of the Payment Clearing Center functional 
rОРКrНТЧР PКrtТМТpКЧts’ pКвЦОЧt МlОКrТЧР pШsТtТШЧs 
determination and sending out of payment instructions 
containing payment clearing positions to the Payment 
System Participants. 

Ⱦɨ 1 ɢɸɥɹ 2014 ɝɨɞɚ Ɉɩɟɪɚɰɢɨɧɧɵɣ ɰɟɧɬɪ 
ɜɵɩɨɥɧɹɟɬ ɱɚɫɬɶ ɮɭɧɤɰɢɨɧɚɥɚ ɉɥɚɬɟɠɧɨɝɨ 
ɤɥɢɪɢɧɝɨɜɨɝɨ ɰɟɧɬɪɚ ɜ ɱɚɫɬɢ ɨɩɪɟɞɟɥɟɧɢɹ 
ɩɥɚɬɟɠɧɵɯ ɤɥɢɪɢɧɝɨɜɵɯ ɩɨɡɢɰɢɣ ɍɱɚɫɬɧɢɤɨɜ 
ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɢ ɧɚɩɪɚɜɥɟɧɢɹ ɪɚɫɩɨɪɹɠɟɧɢɣ ɫ 
ɭɤɚɡɚɧɢɟɦ ɩɥɚɬɟɠɧɵɯ ɤɥɢɪɢɧɝɨɜɵɯ ɩɨɡɢɰɢɣ 
ɍɱɚɫɬɧɢɤɚɦ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ. 
 

1.1.4. Payment Clearing Centre (is an American 

Express Bank LLC structural division) 

1.1.4. ɉɥɚɬɟɠɧɵɣ ɤɥɢɪɢɧɝɨɜɵɣ ɰɟɧɬɪ (ɹɜɥɹɟɬɫɹ 

ɫɬɪɭɤɬɭɪɧɵɦ ɩɨɞɪɚɡɞɟɥɟɧɢɟɦ ɈɈɈ 

«Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ Ȼɚɧɤ») 

The Payment Clearing Centre, which also carries out 
the Central Payment Clearing Counterparty functions: 
 

ɉɥɚɬɟɠɧɵɣ ɤɥɢɪɢɧɝɨɜɵɣ ɰɟɧɬɪ,  ɬɚɤɠɟ 
ɜɵɩɨɥɧɹɸɳɢɣ ɮɭɧɤɰɢɢ ɐɟɧɬɪɚɥɶɧɨɝɨ ɩɥɚɬɟɠɧɨɝɨ 
ɤɥɢɪɢɧɝɨɜɨɝɨ ɤɨɧɬɪɚɝɟɧɬɚ: 

 
Provides Payment Clearing services in a safe, secure ɨɛɟɫɩɟɱɢɜɚɟɬ ɝɚɪɚɧɬɢɪɨɜɚɧɧɵɣ ɭɪɨɜɟɧɶ 
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and sound manner 
 

ɛɟɫɩɟɪɟɛɨɣɧɨɫɬɢ ɢ ɛɟɡɨɩɚɫɧɨɫɬɢ ɨɤɚɡɚɧɢɹ 
ɩɥɚɬɟɠɧɵɯ ɤɥɢɪɢɧɝɨɜɵɯ ɭɫɥɭɝ; 
 

Ensures within the framework of the payment system, 
the acceptance of instructions for execution from 
Payment System Participants to effect funds transfers, 
as specified in Chapter  4 
 

ɜ ɪɚɦɤɚɯ ɉɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ 
ɨɫɭɳɟɫɬɜɥɹɟɬ ɩɪɢɟɦ ɩɨɞɥɟɠɚɳɢɯ ɢɫɩɨɥɧɟɧɢɸ 
ɪɚɫɩɨɪɹɠɟɧɢɣ ɍɱɚɫɬɧɢɤɨɜ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɜ 
ɫɨɨɬɜɟɬɫɬɜɢɢ ɫ ɩɨɥɨɠɟɧɢɹɦɢ Ƚɥɚɜɵ 4; 
 

Determines the payment clearing position on a net 
basis including the appropriate method for calculation 
for each Payment System Participant (this function is 
carried out by the Operational Centre till the 1

st
 of July) 

 

ɨɩɪɟɞɟɥɹɟɬ ɩɥɚɬɟɠɧɵɟ ɤɥɢɪɢɧɝɨɜɵɟ ɩɨɡɢɰɢɢ ɧɚ 
ɧɟɬɬɨ-ɨɫɧɨɜɟ, ɜɤɥɸɱɚɹ ɧɚɞɥɟɠɚɳɟɟ ɭɫɬɚɧɨɜɥɟɧɢɟ 
ɩɚɪɚɦɟɬɪɨɜ ɬɟɯɧɢɱɟɫɤɨɝɨ ɪɚɫɱɟɬɚ ɩɥɚɬɟɠɧɵɯ 
ɤɥɢɪɢɧɝɨɜɵɯ ɩɨɡɢɰɢɣ ɞɥɹ ɤɚɠɞɨɝɨ ɍɱɚɫɬɧɢɤɚ 
ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ (ɞɨ 1 ɢɸɥɹ 2014 ɝɨɞɚ ɞɚɧɧɚɹ 
ɮɭɧɤɰɢɹ ɜɵɩɨɥɧɹɟɬɫɹ Ɉɩɟɪɚɰɢɨɧɧɵɦ ɰɟɧɬɪɨɦ); 
 

Enables or sends executable instructions from 
Payment System Participants and the  Central 
Payment Clearing Counterparty  to the Settlement 
Centre on behalf of Payment System Participants, as 
specified in Chapter 4 
 

ɩɟɪɟɞɚɟɬ Ɋɚɫɱɟɬɧɨɦɭ ɰɟɧɬɪɭ ɨɬ ɢɦɟɧɢ ɍɱɚɫɬɧɢɤɨɜ 
ɢ ɐɟɧɬɪɚɥɶɧɨɝɨ ɩɥɚɬɟɠɧɨɝɨ ɤɥɢɪɢɧɝɨɜɨɝɨ 
ɤɨɧɬɪɚɝɟɧɬɚ   ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɩɨɞɥɟɠɚɳɢɟ 
ɢɫɩɨɥɧɟɧɢɸ ɪɚɫɩɨɪɹɠɟɧɢɹ ɍɱɚɫɬɧɢɤɨɜ ɩɥɚɬɟɠɧɨɣ 
ɫɢɫɬɟɦɵ ɜ ɷɥɟɤɬɪɨɧɧɨɦ ɜɢɞɟ ɜ ɫɨɨɬɜɟɬɫɬɜɢɢ ɫ 
ɩɨɥɨɠɟɧɢɹɦɢ Ƚɥɚɜɵ 4; 
 

Ensures delivery of confirmations on acceptance for 
execution and execution of instructions of Payment 
System Participants 
 

ɨɛɟɫɩɟɱɢɜɚɟɬ ɨɬɩɪɚɜɤɭ ɍɱɚɫɬɧɢɤɚɦ ɩɥɚɬɟɠɧɨɣ 
ɫɢɫɬɟɦɵ ɩɨɞɬɜɟɪɠɞɟɧɢɣ, ɤɚɫɚɸɳɢɯɫɹ ɩɪɢɟɦɚ ɤ 
ɢɫɩɨɥɧɟɧɢɸ ɢ ɢɫɩɨɥɧɟɧɢɹ ɪɚɫɩɨɪɹɠɟɧɢɣ 
ɍɱɚɫɬɧɢɤɨɜ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ; 
 

Monitors the availability of sufficient funds in Payment 
SвstОЦ PКrtТМТpКЧt’s Ⱥccounts with the Settlement 
Centre and monitors the risks of default (improper 
performance) by Payment System Participants on their 
obligations to transfer funds, on a daily basis through: 
 
 
 

ɟɠɟɞɧɟɜɧɨ ɨɫɭɳɟɫɬɜɥɹɟɬ ɤɨɧɬɪɨɥɶ ɡɚ 
ɞɨɫɬɚɬɨɱɧɨɫɬɶɸ ɞɟɧɟɠɧɵɯ ɫɪɟɞɫɬɜ ɧɚ  ɋɱɟɬɚɯ 
ɍɱɚɫɬɧɢɤɨɜ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɜ Ɋɚɫɱɟɬɧɨɦ 
ɰɟɧɬɪɟ, ɚ ɬɚɤɠɟ ɡɚ ɪɢɫɤɚɦɢ ɧɟɢɫɩɨɥɧɟɧɢɹ 
(ɧɟɧɚɞɥɟɠɚɳɟɝɨ ɢɫɩɨɥɧɟɧɢɹ) ɍɱɚɫɬɧɢɤɚɦɢ 
ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɫɜɨɢɯ ɨɛɹɡɚɬɟɥɶɫɬɜ ɩɨ 
ɩɟɪɟɜɨɞɭ ɞɟɧɟɠɧɵɯ ɫɪɟɞɫɬɜ, ɩɪɟɞɭɫɦɚɬɪɢɜɚɸɳɢɣ: 

regular analysis of financial standing of the Payment 
System Participants 
 

ɪɟɝɭɥɹɪɧɵɣ ɚɧɚɥɢɡ  ɮɢɧɚɧɫɨɜɨɝɨ ɫɨɫɬɨɹɧɢɹ 
ɍɱɚɫɬɧɢɤɨɜ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ; 
 

assessment of collateral in certain cases 
 

ɬɪɟɛɨɜɚɧɢɟ ɩɪɟɞɨɫɬɚɜɥɟɧɢɹ ɨɛɟɫɩɟɱɟɧɢɹ ɜ 
ɨɩɪɟɞɟɥɟɧɧɵɯ ɫɥɭɱɚɹɯ; 
 

monitoring the results of daily settlement 
 

ɨɫɭɳɟɫɬɜɥɟɧɢɟ ɟɠɟɞɧɟɜɧɨɝɨ ɤɨɧɬɪɨɥɹ ɪɟɡɭɥɶɬɚɬɨɜ 
ɩɪɨɜɟɞɟɧɧɵɯ ɪɚɫɱɟɬɨɜ; 
 

As a Central Clearing Counterparty, acts as payer and 
payee of funds transmitted via funds transfers of the 
Payment System Participants and exercises day-to-day 
control over risks of non-performance (improper 
performance) by the Payment System Participants of 
their funds transfer obligations, and maintains sufficient 
funds placed on the current account opened by 
American Express Limited with the Settlement Center 
with the right of direct debit to perform settlements. 
According to the agreement between the Payment 
System Operator and American Express Limited, the 
American Express Limited account will maintain 
sufficient available balance to provide for payments for 
the next 3 business days, based on the average 
payment history. The Payment System Operator will 
monitor this balance on a continuous basis and will 
advise American Express Limited of any projected 
shortfall. Central Payment Clearing Counterparty uses 
the above mentioned funds in daily settlements 
between each of Payment System Participants and 
American Express Payment System.  
 
 
 

əɜɥɹɹɫɶ ɐɟɧɬɪɚɥɶɧɵɦ ɩɥɚɬɟɠɧɵɦ ɤɥɢɪɢɧɝɨɜɵɦ 
ɤɨɧɬɪɚɝɟɧɬɨɦ, ɜɵɫɬɭɩɚɟɬ ɜ ɤɚɱɟɫɬɜɟ ɩɥɚɬɟɥɶɳɢɤɚ ɢ 
ɩɨɥɭɱɚɬɟɥɹ ɫɪɟɞɫɬɜ ɩɨ ɩɟɪɟɜɨɞɚɦ ɞɟɧɟɠɧɵɯ 
ɫɪɟɞɫɬɜ ɍɱɚɫɬɧɢɤɨɜ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɢ 
ɟɠɟɞɧɟɜɧɨ ɨɫɭɳɟɫɬɜɥɹɟɬ ɤɨɧɬɪɨɥɶ ɡɚ ɪɢɫɤɚɦɢ 
ɧɟɢɫɩɨɥɧɟɧɢɹ (ɧɟɧɚɞɥɟɠɚɳɟɝɨ ɢɫɩɨɥɧɟɧɢɹ) 
ɍɱɚɫɬɧɢɤɚɦɢ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɫɜɨɢɯ 
ɨɛɹɡɚɬɟɥɶɫɬɜ ɩɨ ɩɟɪɟɜɨɞɭ ɞɟɧɟɠɧɵɯ ɫɪɟɞɫɬɜ; ɢ 
ɨɛɥɚɞɚɟɬ ɞɨɫɬɚɬɨɱɧɵɦɢ ɞɟɧɟɠɧɵɦɢ ɫɪɟɞɫɬɜɚɦɢ,  
ɤɨɬɨɪɵɟ ɧɚɯɨɞɹɬɫɹ ɧɚ ɛɚɥɚɧɫɨɜɨɦ ɫɱɟɬɟ, ɨɬɤɪɵɬɨɦ 
ɤɨɦɩɚɧɢɢ Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ Ʌɢɦɢɬɟɞ ɜ Ɋɚɫɱɟɬɧɨɦ 
ɰɟɧɬɪɟ ɞɥɹ ɨɫɭɳɟɫɬɜɥɟɧɢɹ ɪɚɫɱɟɬɨɜ ɫ ɩɪɚɜɨɦ 
ɩɪɹɦɨɝɨ ɞɟɛɟɬɨɜɚɧɢɹ.  ȼ ɫɨɨɬɜɟɬɫɬɜɢɢ ɫ 
ɫɨɝɥɚɲɟɧɢɟɦ ɦɟɠɞɭ  Ɉɩɟɪɚɬɨɪɨɦ ɩɥɚɬɟɠɧɨɣ 
ɫɢɫɬɟɦɵ ɢ  Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ Ʌɢɦɢɬɟɞ,  Ⱥɦɟɪɢɤɷɧ 
Эɤɫɩɪɟɫɫ Ʌɢɦɢɬɟɞ ɛɭɞɟɬ ɩɨɞɞɟɪɠɢɜɚɬɶ 
ɞɨɫɬɚɬɨɱɧɵɣ ɞɨɫɬɭɩɧɵɣ ɛɚɥɚɧɫ ɪɚɫɱɟɬɧɨɝɨ ɫɱɟɬɚ 
ɞɥɹ ɨɛɟɫɩɟɱɟɧɢɹ ɩɟɪɟɜɨɞɨɜ ɞɟɧɟɠɧɵɯ ɫɪɟɞɫɬɜ ɜ 
ɬɟɱɟɧɢɟ ɫɥɟɞɭɸɳɢɯ 3 ɪɚɛɨɱɢɯ ɞɧɟɣ, ɢɫɯɨɞɹ ɢɡ 
ɦɚɤɫɢɦɚɥɶɧɵɯ ɪɚɡɦɟɪɨɜ ɨɛɹɡɚɬɟɥɶɫɬɜ ɍɱɚɫɬɧɢɤɨɜ 
ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɡɚ ɢɫɬɨɪɢɸ ɩɥɚɬɟɠɟɣ.  
Ɉɩɟɪɚɬɨɪ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ  ɤɨɧɬɪɨɥɢɪɭɟɬ ɷɬɨɬ 
ɛɚɥɚɧɫ ɧɚ ɩɨɫɬɨɹɧɧɨɣ ɨɫɧɨɜɟ ɢ ɢɧɮɨɪɦɢɪɭɟɬ  
Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ Ʌɢɦɢɬɟɞ ɨɬɧɨɫɢɬɟɥɶɧɨ 
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ɜɨɡɦɨɠɧɨɣ ɩɪɨɝɧɨɡɢɪɭɟɦɨɣ ɧɟɞɨɫɬɚɬɨɱɧɨɫɬɢ 
ɞɟɧɟɠɧɵɯ ɫɪɟɞɫɬɜ ɧɚ ɪɚɫɱɟɬɧɨɦ ɫɱɟɬɟ Ⱥɦɟɪɢɤɷɧ 
Эɤɫɩɪɟɫɫ Ʌɢɦɢɬɟɞ. ɐɟɧɬɪɚɥɶɧɵɣ ɩɥɚɬɟɠɧɵɣ 
ɤɥɢɪɢɧɝɨɜɵɣ ɤɨɧɬɪɚɝɟɧɬ ɢɫɩɨɥɶɡɭɟɬ ɭɤɚɡɚɧɧɵɟ 
ɫɪɟɞɫɬɜɚ ɜ ɪɚɦɤɚɯ ɟɠɟɞɧɟɜɧɵɯ ɪɚɫɱɟɬɨɜ ɦɟɠɞɭ 
ɤɚɠɞɵɦ ɢɡ ɍɱɚɫɬɧɢɤɨɜ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɢ 
ɉɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɨɣ Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ. 
 
 

The Central Payment Clearing Counterparty may 
impose restrictions on those Payment System 
Participants for which an analysis of their financial 
condition indicates a heightened risk by imposing 
requirements for increased security for the 
performance of Payment System Participants funds 
transfer obligations, including setting of the maximum 
amount of the payment clearing position, and operates 
in compliance with requirements specified in Chapter 4. 
 

ɐɟɧɬɪɚɥɶɧɵɣ ɩɥɚɬɟɠɧɵɣ ɤɥɢɪɢɧɝɨɜɵɣ ɤɨɧɬɪɚɝɟɧɬ 
ɢɦɟɟɬ ɩɪɚɜɨ ɩɪɢɦɟɧɹɬɶ ɜ ɨɬɧɨɲɟɧɢɢ ɍɱɚɫɬɧɢɤɨɜ 
ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ, ɚɧɚɥɢɡ ɮɢɧɚɧɫɨɜɨɝɨ 
ɫɨɫɬɨɹɧɢɹ ɤɨɬɨɪɵɯ ɫɜɢɞɟɬɟɥɶɫɬɜɭɟɬ ɨ ɩɨɜɵɲɟɧɧɨɦ 
ɪɢɫɤɟ, ɨɝɪɚɧɢɱɢɬɟɥɶɧɵɟ ɦɟɪɵ, ɜɤɥɸɱɚɹ 
ɭɫɬɚɧɨɜɥɟɧɢɟ ɦɚɤɫɢɦɚɥɶɧɨɝɨ ɪɚɡɦɟɪɚ ɩɥɚɬɟɠɧɨɣ 
ɤɥɢɪɢɧɝɨɜɨɣ ɩɨɡɢɰɢɢ,   ɩɪɟɞɴɹɜɥɹɬɶ ɬɪɟɛɨɜɚɧɢɹ ɨ 
ɩɨɜɵɲɟɧɧɨɦ ɪɚɡɦɟɪɟ ɨɛɟɫɩɟɱɟɧɢɹ ɢɫɩɨɥɧɟɧɢɹ 
ɨɛɹɡɚɬɟɥɶɫɬɜ ɍɱɚɫɬɧɢɤɨɜ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɩɨ 
ɩɟɪɟɜɨɞɭ ɞɟɧɟɠɧɵɯ ɫɪɟɞɫɬɜ ɢ ɨɫɭɳɟɫɬɜɥɹɟɬ ɫɜɨɸ  
ɞɟɹɬɟɥɶɧɨɫɬɶ ɜ ɫɨɨɬɜɟɬɫɬɜɢɢ ɫ ɩɨɥɨɠɟɧɢɹɦɢ Ƚɥɚɜɵ 
4. 
 

1.1.5. Settlement Centre: (is an American Express 

Bank LLC structural division) 

1.1.5. Ɋɚɫɱɟɬɧɵɣ ɰɟɧɬɪ (ɹɜɥɹɟɬɫɹ ɫɬɪɭɤɬɭɪɧɵɦ 

ɩɨɞɪɚɡɞɟɥɟɧɢɟɦ ɈɈɈ «Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ 

Ȼɚɧɤ»): 

Provides Settlement Services in a safe, secure and 
sound manner 
 

ɨɛɟɫɩɟɱɢɜɚɟɬ ɝɚɪɚɧɬɢɪɨɜɚɧɧɵɣ ɭɪɨɜɟɧɶ 
ɛɟɫɩɟɪɟɛɨɣɧɨɫɬɢ ɢ ɛɟɡɨɩɚɫɧɨɫɬɢ ɨɤɚɡɚɧɢɹ 
ɪɚɫɱɟɬɧɵɯ ɭɫɥɭɝ; 

Executes, within the framework of the payment system, 
the Payment System PartiМТpКЧt’s ТЧstruМtТШЧs rОМОТЯОН 
from  the Payment Clearing Centre (the Central 
Payment Clearing Counterparty), by way of debiting 
and/or crediting funds in the bank accounts of the 
Payment System Participants, as well as sending 
confirmations on the execution of Payment System 
PКrtТМТpКЧts’ ТЧstruМtТШЧs, Кs spОМТПТОН ТЧ CСКptОr 4. 

ɢɫɩɨɥɧɹɟɬ ɩɨɫɬɭɩɢɜɲɢɟ ɨɬ ɉɥɚɬɟɠɧɨɝɨ 
ɤɥɢɪɢɧɝɨɜɨɝɨ ɰɟɧɬɪɚ (ɐɟɧɬɪɚɥɶɧɨɝɨ ɩɥɚɬɟɠɧɨɝɨ 
ɤɥɢɪɢɧɝɨɜɨɝɨ ɤɨɧɬɪɚɝɟɧɬɚ) ɪɚɫɩɨɪɹɠɟɧɢɹ 
ɍɱɚɫɬɧɢɤɨɜ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɩɨɫɪɟɞɫɬɜɨɦ 
ɫɩɢɫɚɧɢɹ ɢ ɡɚɱɢɫɥɟɧɢɹ ɞɟɧɟɠɧɵɯ ɫɪɟɞɫɬɜ ɩɨ 
ɛɚɧɤɨɜɫɤɢɦ ɫɱɟɬɚɦ ɍɱɚɫɬɧɢɤɨɜ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ 
ɢ(ɢɥɢ) ɐɟɧɬɪɚɥɶɧɨɝɨ ɩɥɚɬɟɠɧɨɝɨ ɤɥɢɪɢɧɝɨɜɨɝɨ 
ɤɨɧɬɪɚɝɟɧɬɚ ɢ ɩɪɟɞɨɫɬɚɜɥɹɟɬ ɩɨɞɬɜɟɪɠɞɟɧɢɹ 
ɩɪɨɜɟɞɟɧɢɹ ɞɚɧɧɵɯ ɨɩɟɪɚɰɢɣ ɜ ɫɨɨɬɜɟɬɫɬɜɢɢ ɫ 
ɪɚɫɩɨɪɹɠɟɧɢɹɦɢ ɍɱɚɫɬɧɢɤɨɜ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɜ 
ɫɨɨɬɜɟɬɫɬɜɢɢ ɫ  ɩɨɥɨɠɟɧɢɹɦɢ Ƚɥɚɜɵ 4. 
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Interaction of Participants and Operators in American Express Payment 
System 
 
ȼɡɚɢɦɨɞɟɣɫɬɜɢɟ ɍɱɚɫɬɧɢɤɨɜ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɢ Ɉɩɟɪɚɬɨɪɨɜ ɭɫɥɭɝ 
ɩɥɚɬɟɠɧɨɣ ɢɧɮɪɚɫɬɪɭɤɬɭɪɵ  
 
 
 
 
 

Operations Centre 

(may be outside of 

Russia)/

Ɉɩɟɪɚɰɢɨɧɧɵɣ ɰɟɧɬɪ
(ɦɨɠɟɬ ɛɵɬɶ ɡɚ 
ɩɪɟɞɟɥɚɦɢ ɊɎ)

ɫ

Payment System 

Operator/

Ɉɩɟɪɚɬɨɪ ɉɥɚɬɟɠɧɨɣ 
ɋɢɫɬɟɦɵ

Settlement Centre/

Ɋɚɫɱɟɬɧɵɣ ɰɟɧɬɪ

Payment Clearing 

Centre/

ɉɥɚɬɟɠɧɵɣ 
Ʉɥɢɪɢɧɝɨɜɵɣ ɰɟɧɬɪ

Operational Services 

Agreement/

Ⱦɨɝɨɜɨɪ ɨɛ ɨɩɟɪɚɰɢɨɧɧɨɦ 
ɨɛɫɥɭɠɢɜɚɧɢɢ

Services Agreement and 

Payment System Rules/

Ⱦɨɝɨɜɨɪ ɨ ɩɪɟɞɨɫɬɚɜɥɟɧɢɢ 
ɭɫɥɭɝ ɢ ɉɪɚɜɢɥɚ 

ɉɥɚɬɟɠɧɨɣ ɋɢɫɬɟɦɵ

Bank Account 

Agreements/

Ⱦɨɝɨɜɨɪ ɛɚɧɤɨɜɫɤɨɝɨ 
ɫɱɟɬɚ

Russian Banks/

Ɋɨɫɫɢɣɫɤɢɟ ɛɚɧɤɢ
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1.1.6 Payment System Participant  1.1.6 ɍɱɚɫɬɧɢɤɢ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ 

 

A Payment System Participant must comply with applicable 
laws and any transaction must be legal in the Russian 
Federation. In the event of any conflict between the 
American Express Payment System rules and any 
applicable law or regulation, the requirements of the law or 
regulation govern. 
 

ɍɱɚɫɬɧɢɤɢ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɨɛɹɡɚɧɵ ɫɨɛɥɸɞɚɬɶ 
ɬɪɟɛɨɜɚɧɢɹ ɞɟɣɫɬɜɭɸɳɟɝɨ ɡɚɤɨɧɨɞɚɬɟɥɶɫɬɜɚ Ɋɨɫɫɢɣɫɤɨɣ 
Ɏɟɞɟɪɚɰɢɢ, ɢ ɜɫɟ ɨɫɭɳɟɫɬɜɥɹɟɦɵɟ ɨɩɟɪɚɰɢɢ ɞɨɥɠɧɵ 
ɛɵɬɶ ɪɚɡɪɟɲɟɧɵ ɡɚɤɨɧɨɞɚɬɟɥɶɫɬɜɨɦ Ɋɨɫɫɢɣɫɤɨɣ 
Ɏɟɞɟɪɚɰɢɢ. ȼ ɫɥɭɱɚɟ ɜɨɡɧɢɤɧɨɜɟɧɢɹ ɥɸɛɵɯ ɩɪɨɬɢɜɨɪɟɱɢɣ 
ɦɟɠɞɭ ɉɪɚɜɢɥɚɦɢ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ  
ɢ ɥɸɛɵɦɢ ɧɨɪɦɚɦɢ ɞɟɣɫɬɜɭɸɳɟɝɨ ɡɚɤɨɧɨɞɚɬɟɥɶɫɬɜɚ 
Ɋɨɫɫɢɣɫɤɨɣ Ɏɟɞɟɪɚɰɢɢ ɩɨɫɥɟɞɧɢɟ ɢɦɟɸɬ ɩɪɢɨɪɢɬɟɬɧɨɟ 
ɡɧɚɱɟɧɢɟ. 
 

Payment System Participants are not obliged to enter into 
an agreement with Payment Infrastructure Service 
Operators except for the correspondent account agreement 
with the Settlement Centre. All relations between Payment 
Infrastructure Service Operators and Payment System 
Participants are regulated by the American Express 
Payment System rules. 
 

ɍɱɚɫɬɧɢɤɢ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɧɟ ɨɛɹɡɚɧɵ ɡɚɤɥɸɱɚɬɶ 
ɤɚɤɢɟ-ɥɢɛɨ ɫɨɝɥɚɲɟɧɢɹ ɫ Ɉɩɟɪɚɬɨɪɚɦɢ ɭɫɥɭɝ ɩɥɚɬɟɠɧɨɣ 
ɢɧɮɪɚɫɬɪɭɤɬɭɪɵ (ɤɪɨɦɟ ɫɨɝɥɚɲɟɧɢɣ ɨɛ ɨɬɤɪɵɬɢɢ 
ɤɨɪɪɟɫɩɨɧɞɟɧɬɫɤɨɝɨ ɫɱɟɬɚ, ɡɚɤɥɸɱɚɟɦɵɯ ɫ Ɋɚɫɱɟɬɧɵɦ 
ɰɟɧɬɪɨɦ). ȼɫɟ  ɨɬɧɨɲɟɧɢɹ ɦɟɠɞɭ ɍɱɚɫɬɧɢɤɚɦɢ ɩɥɚɬɟɠɧɨɣ 
ɫɢɫɬɟɦɵ ɢ Ɉɩɟɪɚɬɨɪɚɦɢ ɭɫɥɭɝ ɩɥɚɬɟɠɧɨɣ ɢɧɮɪɚɫɬɪɭɤɬɭɪɵ 
ɪɟɝɭɥɢɪɭɸɬɫɹ ɉɪɚɜɢɥɚɦɢ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ  Ⱥɦɟɪɢɤɷɧ 
Эɤɫɩɪɟɫɫ. 
 

The American Express Payment System rules govern the 
relationship between the Payment System Operator and its 
Payment System Participants. Payment System 
Participants shall adhere to the American Express Payment 
System rules only by way of accepting them in their entirety. 
 

ɉɪɚɜɢɥɚ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ 
ɪɟɝɭɥɢɪɭɸɬ ɨɬɧɨɲɟɧɢɹ ɦɟɠɞɭ Ɉɩɟɪɚɬɨɪɨɦ ɩɥɚɬɟɠɧɨɣ 
ɫɢɫɬɟɦɵ ɢ ɍɱɚɫɬɧɢɤɚɦɢ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ.  ɍɱɚɫɬɧɢɤɢ 
ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɩɪɢɫɨɟɞɢɧɹɸɬɫɹ ɤ ɉɪɚɜɢɥɚɦ 
ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ  Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ ɬɨɥɶɤɨ ɩɭɬɟɦ ɢɯ 
ɩɪɢɧɹɬɢɹ ɜ ɰɟɥɨɦ. 

All Participants are required to open Account with the 
Settlement Centre. 
 

ȼɫɟ  ɍɱɚɫɬɧɢɤɢ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɨɛɹɡɚɧɵ ɨɬɤɪɵɬɶ  ɋɱɟɬ 
ɜ Ɋɚɫɱɟɬɧɨɦ ɰɟɧɬɪɟ. 

All Payment System Participants of the American Express 
Payment System are direct participants. 
 

ȼ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɟ ɩɪɟɞɭɫɦɨɬɪɟɧɨ ɬɨɥɶɤɨ ɩɪɹɦɨɟ 
ɭɱɚɫɬɢɟ.  

All Payment System Participants of the American Express 
Payment System are also Licensees of American Express 
and must comply with any applicable American Express 
global business and operational policies. 
 

ȼɫɟ ɍɱɚɫɬɧɢɤɢ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɬɚɤɠɟ ɹɜɥɹɸɬɫɹ 
Ʌɢɰɟɧɡɢɚɬɚɦɢ Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ (ɢɦɟɸɬ ɥɢɰɟɧɡɢɸ ɨɬ 
Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ) ɢ ɨɛɹɡɚɧɵ ɫɨɛɥɸɞɚɬɶ ɜɫɟ 
ɞɟɣɫɬɜɭɸɳɢɟ ɝɥɨɛɚɥɶɧɵɟ ɛɢɡɧɟɫ ɢ ɨɩɟɪɚɰɢɨɧɧɵɟ 
ɩɨɥɢɬɢɤɢ Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ. 
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1.2. Modifications to the American Express Payment 
System rules 

 
The Payment System Operator may amend, modify, delete, 
or otherwise change the American Express Payment 
System rules. Payment System Participants will be notified 
at least two months in advance of pending changes, of 
which no less than one month may be used by Payment 
System Participants to consider and provide feedback on 
proposed changes, which may be taken into consideration 
by the Payment System Operator prior to submission of 
those changes to the Central Bank of Russia. 

 

1.2. ȼɧɟɫɟɧɢɟ ɢɡɦɟɧɟɧɢɣ ɜ ɉɪɚɜɢɥɚ  ɩɥɚɬɟɠɧɨɣ 
ɫɢɫɬɟɦɵ Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ 

 
Ɉɩɟɪɚɬɨɪ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɜ ɨɞɧɨɫɬɨɪɨɧɧɟɦ ɩɨɪɹɞɤɟ 
ɢɦɟɟɬ ɩɪɚɜɨ ɢɫɤɥɸɱɢɬɶ ɨɬɞɟɥɶɧɵɟ ɩɨɥɨɠɟɧɢɹ ɉɪɚɜɢɥ 
ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ  Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ, ɚ ɬɚɤɠɟ ɜɧɨɫɢɬɶ 
ɜ ɧɢɯ ɥɸɛɵɟ  ɞɨɩɨɥɧɟɧɢɹ ɢ ɢɡɦɟɧɟɧɢɹ. ɍɱɚɫɬɧɢɤɢ 
ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɩɪɟɞɭɩɪɟɠɞɚɸɬɫɹ ɨ ɩɪɟɞɩɨɥɚɝɚɟɦɵɯ 
ɢɡɦɟɧɟɧɢɹɯ ɢ ɞɨɩɨɥɧɟɧɢɹɯ ɧɟ ɩɨɡɞɧɟɟ ɱɟɦ ɡɚ ɞɜɚ ɦɟɫɹɰɚ 
ɞɨ ɢɯ ɜɧɟɫɟɧɢɹ ɜ ɞɨɤɭɦɟɧɬ. ɉɪɢ ɷɬɨɦ Ɉɩɟɪɚɬɨɪ ɩɥɚɬɟɠɧɨɣ 
ɫɢɫɬɟɦɵ ɨɛɟɫɩɟɱɢɜɚɟɬ ɍɱɚɫɬɧɢɤɚɦ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ 
ɜɨɡɦɨɠɧɨɫɬɶ ɩɪɟɞɜɚɪɢɬɟɥɶɧɨɝɨ ɨɡɧɚɤɨɦɥɟɧɢɹ ɫ 
ɩɪɟɞɥɚɝɚɟɦɵɦɢ ɢɡɦɟɧɟɧɢɹɦɢ ɢ ɧɚɩɪɚɜɥɟɧɢɹ ɫɜɨɟɝɨ 
ɦɧɟɧɢɹ Ɉɩɟɪɚɬɨɪɭ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɜ ɫɪɨɤ ɧɟ ɦɟɧɟɟ 
ɨɞɧɨɝɨ ɦɟɫɹɰɚ, ɤɨɬɨɪɨɟ ɛɭɞɟɬ ɪɚɫɫɦɨɬɪɟɧɨ Ɉɩɟɪɚɬɨɪɨɦ 
ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɞɨ ɩɪɟɞɨɫɬɚɜɥɟɧɢɹ ɞɚɧɧɵɯ  
ɢɡɦɟɧɟɧɢɣ ɜ ɉɪɚɜɢɥɚɯ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɜ 
ɐɟɧɬɪɚɥɶɧɵɣ ɛɚɧɤ Ɋɨɫɫɢɣɫɤɨɣ Ɏɟɞɟɪɚɰɢɢ. 
 

Changes will be reflected in the next edition of the American 
Express Payment System rules. 
 

ɂɡɦɟɧɟɧɢɹ ɨɬɪɚɠɚɸɬɫɹ ɜ ɤɚɠɞɨɣ ɩɨɫɥɟɞɭɸɳɟɣ ɪɟɞɚɤɰɢɢ 
ɉɪɚɜɢɥ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ. 

1.3. Compliance with American Express Global 
Business and Operational Policies 

1.3. ɋɨɛɥɸɞɟɧɢɟ ɝɥɨɛɚɥɶɧɵɯ ɛɢɡɧɟɫ ɢ ɨɩɟɪɚɰɢɨɧɧɵɯ 
ɩɨɥɢɬɢɤ Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ 

All Participants of the American Express Payment System 
are also Licensees of American Express and must also 
comply with any applicable American Express global 
business and operational policies. The American Express 
global business and operational policies specify the 
common operational rules for the American Express Global 
Network with which Payment System Participants must 
comply when operating and participating in the American 
Express Payment System. 

ȼɫɟ ɍɱɚɫɬɧɢɤɢ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɬɚɤɠɟ ɹɜɥɹɸɬɫɹ 
Ʌɢɰɟɧɡɢɚɬɚɦɢ Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ (ɢɦɟɸɬ ɥɢɰɟɧɡɢɸ 
Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ) ɢ ɨɛɹɡɚɧɵ ɫɨɛɥɸɞɚɬɶ ɜɫɟ 
ɞɟɣɫɬɜɭɸɳɢɟ ɝɥɨɛɚɥɶɧɵɟ ɛɢɡɧɟɫ ɢ ɨɩɟɪɚɰɢɨɧɧɵɟ 
ɩɨɥɢɬɢɤɢ Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ. Ƚɥɨɛɚɥɶɧɵɟ ɛɢɡɧɟɫ ɢ 
ɨɩɟɪɚɰɢɨɧɧɵɟ ɩɨɥɢɬɢɤɢ Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ ɨɩɪɟɞɟɥɹɸɬ 
ɨɛɳɢɟ ɨɩɟɪɚɰɢɨɧɧɵɟ ɩɪɚɜɢɥɚ ɝɥɨɛɚɥɶɧɨɣ ɫɟɬɢ Ⱥɦɟɪɢɤɷɧ 
Эɤɫɩɪɟɫɫ, ɤɨɬɨɪɵɟ ɞɨɥɠɧɵ ɫɨɛɥɸɞɚɬɶ ɜɫɟ ɍɱɚɫɬɧɢɤɢ 
ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɩɪɢ ɨɫɭɳɟɫɬɜɥɟɧɢɢ ɫɜɨɟɣ 
ɞɟɹɬɟɥɶɧɨɫɬɢ ɜ ɪɚɦɤɚɯ ɉɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ Ⱥɦɟɪɢɤɷɧ 
Эɤɫɩɪɟɫɫ.   
 

American Express global publications can be found on 
http://corp.americanexpress.com/gcs/gns/, to which only 
Payment System Participants shall have access. The 
American Express Payment System rules govern in the 
event of any inconsistency or contradiction with American 
Express global publications. 
  

Ƚɥɨɛɚɥɶɧɵɟ ɛɢɡɧɟɫ ɢ ɨɩɟɪɚɰɢɨɧɧɵɟ ɩɨɥɢɬɢɤɢ Ⱥɦɟɪɢɤɷɧ 
Эɤɫɩɪɟɫɫ  ɩɭɛɥɢɤɭɸɬɫɹ ɧɚ ɫɚɣɬɟ 
http://corp.americanexpress.com/gcs/gns/, ɞɨɫɬɭɩ ɤ ɤɨɬɨɪɨɦɭ 
ɩɪɟɞɨɫɬɚɜɥɹɟɬɫɹ ɢɫɤɥɸɱɢɬɟɥɶɧɨ ɍɱɚɫɬɧɢɤɚɦ ɩɥɚɬɟɠɧɨɣ 
ɫɢɫɬɟɦɵ Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ. ȼ ɫɥɭɱɚɟ ɥɸɛɵɯ 
ɪɚɫɯɨɠɞɟɧɢɣ ɢɥɢ ɩɪɨɬɢɜɨɪɟɱɢɣ ɦɟɠɞɭ ɷɬɢɦɢ ɞɨɤɭɦɟɧɬɚɦɢ 
ɉɪɚɜɢɥɚ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ ɢɦɟɸɬ 
ɩɪɢɨɪɢɬɟɬɧɨɟ ɡɧɚɱɟɧɢɟ. 
 
 

In the event of unusual or unexpected circumstances 
beyond the control of Payment System Participants that 
affect the consistent operation of the American Express 
Payment System, Payment System Participants must 
immediately contact the Payment System Operator on the 
following contact details: 
 
 

ȼ ɫɥɭɱɚɟ ɧɟɩɪɟɞɜɢɞɟɧɧɵɯ ɨɛɫɬɨɹɬɟɥɶɫɬɜ, ɧɚɯɨɞɹɳɢɯɫɹ 
ɜɧɟ ɩɪɟɞɟɥɨɜ ɤɨɧɬɪɨɥɹ ɍɱɚɫɬɧɢɤɨɜ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ, 
ɤɨɬɨɪɵɟ ɧɚɪɭɲɚɸɬ ɛɟɫɩɟɪɟɛɨɣɧɭɸ ɪɚɛɨɬɭ ɉɥɚɬɟɠɧɨɣ 
ɫɢɫɬɟɦɵ Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ, ɍɱɚɫɬɧɢɤɢ ɩɥɚɬɟɠɧɨɣ 
ɫɢɫɬɟɦɵ ɞɨɥɠɧɵ ɧɟɡɚɦɟɞɥɢɬɟɥɶɧɨ ɭɜɟɞɨɦɢɬɶ ɨɛ 
ɢɧɰɢɞɟɧɬɟ Ɉɩɟɪɚɬɨɪɚ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɩɨ ɫɥɟɞɭɸɳɢɦ 
ɤɨɧɬɚɤɬɧɵɦ ɞɚɧɧɵɦ: 
 

Contact Details (Moscow Banking Hours): 

 
American Express Bank LLC,  
American Express Payment System Operations 
Department 

Кɨɧɬɚɤɬɧɚɹ ɢɧɮɨɪɦɚɰɢɹ (ɜ ɪɚɛɨɱɢɟ ɱɚɫɵ ɩɨ 
ɦɨɫɤɨɜɫɤɨɦɭ ɜɪɟɦɟɧɢ): 
ɈɈɈ «Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ Ȼɚɧɤ» 
Ɉɩɟɪɚɰɢɨɧɧɵɣ ɞɟɩɚɪɬɚɦɟɧɬ ɉɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ 
Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ 

 
33-1 Usacheva Str, Moscow 119048 
 

ɍɥ. ɍɫɚɱɟɜɚ, 33, ɫɬɪ.1, ɝɨɪ. Ɇɨɫɤɜɚ, 119048 

Tel: +7 495 933 8400 TОɥ: +7 495 933 8400 

http://corp.americanexpress.com/gcs/gns/
http://corp.americanexpress.com/gcs/gns/
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Email: AEPSRUSSIA@aexp.com 

 
 

Эɥ. ɩɨɱɬɚ: AEPSRUSSIA@aexp.com 

Contact Details (24 x 7 and in non-working hours): 

American Express Global Network 
Кɨɧɬɚɤɬɧɚɹ ɢɧɮɨɪɦɚɰɢɹ (ɤɪɭɝɥɨɫɭɬɨɱɧɨ ɢ ɛɟɡ 
ɜɵɯɨɞɧɵɯ) 

Ɍɟɯɧɢɱɟɫɤɚɹ ɫɥɭɠɛɚ ɩɨɞɞɟɪɠɤɢ Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ 
Tel: +1 602 766 1150 TОɥ: +1 602 766 1150 

1.4. Conflicts 1.4. ȼɨɡɧɢɤɧɨɜɟɧɢɟ ɩɪɨɬɢɜɨɪɟɱɢɣ 

In the event of any conflict between the American Express 
global business and operational policies and the Payment 
System Rules, the Payment System Rules will govern. 

ȼ ɫɥɭɱɚɟ ɜɨɡɧɢɤɧɨɜɟɧɢɹ ɤɚɤɢɯ-ɥɢɛɨ ɩɪɨɬɢɜɨɪɟɱɢɣ ɦɟɠɞɭ  
ɝɥɨɛɚɥɶɧɵɦɢ ɛɢɡɧɟɫ ɢ ɨɩɟɪɚɰɢɨɧɧɵɦɢ ɩɨɥɢɬɢɤɚɦɢ 
Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ ɢ ɉɪɚɜɢɥɚɦɢ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ 
Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ, ɩɨɫɥɟɞɧɢɟ ɛɭɞɭɬ ɢɦɟɬɶ 
ɩɪɟɨɛɥɚɞɚɸɳɭɸ ɫɢɥɭ. 
 

In the event of any conflict between the Payment System 
Rules and any applicable Russian laws or regulations, the 
requirements of such law or regulation will govern. 
 

ȼ ɫɥɭɱɚɟ ɜɨɡɧɢɤɧɨɜɟɧɢɹ ɤɚɤɢɯ-ɥɢɛɨ ɩɪɨɬɢɜɨɪɟɱɢɣ ɦɟɠɞɭ 
ɉɪɚɜɢɥɚɦɢ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ  ɢ 
ɥɸɛɵɦɢ ɧɨɪɦɚɦɢ ɞɟɣɫɬɜɭɸɳɟɝɨ ɡɚɤɨɧɨɞɚɬɟɥɶɫɬɜɚ 
Ɋɨɫɫɢɣɫɤɨɣ Ɏɟɞɟɪɚɰɢɢ, ɩɨɫɥɟɞɧɢɟ ɛɭɞɭɬ ɢɦɟɬɶ 
ɩɪɟɨɛɥɚɞɚɸɳɭɸ ɫɢɥɭ. 
 

In the event of any conflict between the American Express 
global business and operational policies and any applicable 
Russian laws or regulations, the requirements of such law 
or regulation will govern. 
 

ȼ ɫɥɭɱɚɟ ɜɨɡɧɢɤɧɨɜɟɧɢɹ ɤɚɤɢɯ-ɥɢɛɨ  ɩɪɨɬɢɜɨɪɟɱɢɣ  ɦɟɠɞɭ 
ɝɥɨɛɚɥɶɧɵɦɢ ɛɢɡɧɟɫ ɢ ɨɩɟɪɚɰɢɨɧɧɵɦɢ ɩɨɥɢɬɢɤɚɦɢ 
Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ ɢ ɥɸɛɵɦɢ ɧɨɪɦɚɦɢ ɞɟɣɫɬɜɭɸɳɟɝɨ 
ɡɚɤɨɧɨɞɚɬɟɥɶɫɬɜɚ Ɋɨɫɫɢɣɫɤɨɣ Ɏɟɞɟɪɚɰɢɢ, ɩɨɫɥɟɞɧɢɟ 
ɛɭɞɭɬ ɢɦɟɬɶ ɩɪɟɨɛɥɚɞɚɸɳɭɸ ɫɢɥɭ. 
 

1.5. Confidentiality Requirements 1.5. Ɍɪɟɛɨɜɚɧɢɹ ɤɨɧɮɢɞɟɧɰɢɚɥɶɧɨɫɬɢ 

A Payment System Participant must: ɍɱɚɫɬɧɢɤ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɨɛɹɡɚɧ: 

Maintain the integrity of confidential information 
 

ɫɬɪɨɝɨ ɫɨɛɥɸɞɚɬɶ ɭɫɥɨɜɢɹ ɤɨɧɮɢɞɟɧɰɢɚɥɶɧɨɫɬɢ 
ɢɧɮɨɪɦɚɰɢɢ; 
 

Not disclose any confidential information, save for such 
disclosures as required by the Russian legislation or 
pursuant to a demand by a regulatory body 
 

ɧɟ ɪɚɫɤɪɵɜɚɬɶ ɤɨɧɮɢɞɟɧɰɢɚɥɶɧɭɸ ɢɧɮɨɪɦɚɰɢɸ, ɧɟ 
ɩɨɞɥɟɠɚɳɭɸ ɪɚɡɝɥɚɲɟɧɢɸ  ɜ ɫɨɨɬɜɟɬɫɬɜɢɢ ɫ 
ɬɪɟɛɨɜɚɧɢɹɦɢ ɡɚɤɨɧɨɞɚɬɟɥɶɫɬɜɚ Ɋɨɫɫɢɣɫɤɨɣ Ɏɟɞɟɪɚɰɢɢ 
ɢɥɢ ɭɩɨɥɧɨɦɨɱɟɧɧɵɯ ɪɟɝɭɥɢɪɭɸɳɢɯ ɨɪɝɚɧɨɜ; 
 

Store and handle confidential information in such a way as 
to prevent unauthorized disclosure 
 

ɯɪɚɧɢɬɶ ɢ ɨɛɪɚɛɚɬɵɜɚɬɶ ɤɨɧɮɢɞɟɧɰɢɚɥɶɧɭɸ ɢɧɮɨɪɦɚɰɢɸ  
ɬɚɤɢɦ ɨɛɪɚɡɨɦ, ɱɬɨɛɵ ɧɟ ɞɨɩɭɫɬɢɬɶ ɟɟ 
ɧɟɫɚɧɤɰɢɨɧɢɪɨɜɚɧɧɨɝɨ ɪɚɡɝɥɚɲɟɧɢɹ; 
 

Take reasonable measures to protect confidential 
information and treat it with at least the degree of care with 
which a Payment System Participant treats its own 
confidential and proprietary information. 
 

ɩɪɢɥɚɝɚɬɶ ɜɫɟ ɪɚɡɭɦɧɵɟ ɦɟɪɵ ɞɥɹ ɩɪɟɞɨɬɜɪɚɳɟɧɢɹ 
ɪɚɡɝɥɚɲɟɧɢɹ ɤɨɧɮɢɞɟɧɰɢɚɥɶɧɨɣ ɢɧɮɨɪɦɚɰɢɢ ɢ 
ɫɨɛɥɸɞɚɬɶ ɜɫɟ ɬɟ ɦɟɪɵ ɩɪɟɞɨɫɬɨɪɨɠɧɨɫɬɢ, ɱɬɨ ɢ ɩɪɢ 
ɪɚɛɨɬɟ ɫ ɫɨɛɫɬɜɟɧɧɨɣ ɤɨɧɮɢɞɟɧɰɢɚɥɶɧɨɣ ɢɧɮɨɪɦɚɰɢɟɣ; 
 

Disclose confidential information only to those employees 
with specific need to know. 
 

ɩɪɟɞɨɫɬɚɜɥɹɬɶ ɤɨɧɮɢɞɟɧɰɢɚɥɶɧɭɸ ɢɧɮɨɪɦɚɰɢɸ ɬɨɥɶɤɨ 
ɬɟɦ ɫɨɬɪɭɞɧɢɤɚɦ, ɤɨɬɨɪɵɦ ɨɧɚ ɧɭɠɧɚ ɞɥɹ ɢɫɩɨɥɧɟɧɢɹ 
ɫɜɨɢɯ ɫɥɭɠɟɛɧɵɯ ɨɛɹɡɚɧɧɨɫɬɟɣ; 
 

In addition, and without prejudice to the obligations of the 
Payment System Participants with regard to American 
Express confidential information, the Payment System 
Participants shall be in compliance with article 10(1) of the 
Federal Law No. 98-FГ “OЧ МШЦЦОrМТКl sОМrОts” НКtОН 29 
July 2004 and article 26 of the Federal law No. 161-FZ 
“RussТКЧ LКа ШЧ NКtТШЧКl PКвЦОЧt SвstОЦ” НКtОН 27 June 
2011. 
 

ȼ ɞɨɩɨɥɧɟɧɢɟ ɤ ɨɛɹɡɚɬɟɥɶɫɬɜɚɦ ɍɱɚɫɬɧɢɤɨɜ ɩɥɚɬɟɠɧɨɣ 
ɫɢɫɬɟɦɵ ɩɨ ɫɨɛɥɸɞɟɧɢɸ ɤɨɧɮɢɞɟɧɰɢɚɥɶɧɨɫɬɢ, ɭɤɚɡɚɧɧɵɟ 
ɍɱɚɫɬɧɢɤɢ ɨɛɹɡɭɸɬɫɹ ɬɚɤɠɟ ɫɨɛɥɸɞɚɬɶ ɬɪɟɛɨɜɚɧɢɹ ɫɬ. 
10(1) Ɏɟɞɟɪɚɥɶɧɨɝɨ ɡɚɤɨɧɚ № 98-ɎɁ ɨɬ 29.07.2004 ɝ.  «Ɉ 
ɤɨɦɦɟɪɱɟɫɤɨɣ ɬɚɣɧɟ» ɢ ɫɬɚɬɶɢ 26 Ɏɟɞɟɪɚɥɶɧɨɝɨ ɡɚɤɨɧɚ № 
161-ɎɁ ɨɬ 27.06.2011 «Ɉ ɧɚɰɢɨɧɚɥɶɧɨɣ ɩɥɚɬɟɠɧɨɣ 
ɫɢɫɬɟɦɟ». 
 

1.6. Payment System Operator and American Express 
Right to Monitor, Audit, Inspect and Investigate 

1.6. ɉɪɚɜɨ Ɉɩɟɪɚɬɨɪɚ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɢ Ⱥɦɟɪɢɤɷɧ 
Эɤɫɩɪɟɫɫ ɧɚ ɩɪɨɜɟɞɟɧɢɟ ɚɭɞɢɬɨɪɫɤɢɯ ɢ ɩɪɨɱɢɯ 
ɩɪɨɜɟɪɨɤ 

The Payment System Operator or American Express may: Ɉɩɟɪɚɬɨɪ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɢɥɢ Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ 
ɢɦɟɟɬ ɩɪɚɜɨ: 

mailto:AEPSRUSSIA@aexp.com
mailto:AEPSRUSSIA@aexp.com
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Request Payment Infrastructure Service Operators and 
Payment System Participants to provide the Payment 
System Operator with financial and compliance information, 
as specified in the American Express Payment System 
Rules and American Express global business and 
operational policies. Such details including information on 
their activities should be provided to the Payment System 
Operator upon the request, in a means defined by the 
Payment System Operator including but not limited to hard 
or soft copy, by mail or via electronic mail and within the 
time frames defined by the Payment System Operator. 
 

ɡɚɩɪɨɫɢɬɶ ɭ ɍɱɚɫɬɧɢɤɨɜ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɢ Ɉɩɟɪɚɬɨɪɨɜ 
ɭɫɥɭɝ ɩɥɚɬɟɠɧɨɣ ɢɧɮɪɚɫɬɪɭɤɬɭɪɵ ɮɢɧɚɧɫɨɜɭɸ 
ɢɧɮɨɪɦɚɰɢɸ, ɚ ɬɚɤɠɟ ɩɨɞɬɜɟɪɠɞɟɧɢɹ ɫɨɛɥɸɞɟɧɢɹ ɉɪɚɜɢɥ 
ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ  Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ  ɜ ɫɨɨɬɜɟɬɫɬɜɢɢ ɫ 
ɉɪɚɜɢɥɚɦɢ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ  Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ  ɢ 
ɝɥɨɛɚɥɶɧɵɦɢ ɛɢɡɧɟɫ ɢ ɨɩɟɪɚɰɢɨɧɧɵɦɢ ɩɨɥɢɬɢɤɚɦɢ 
Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ. Ⱦɚɧɧɚɹ ɢɧɮɨɪɦɚɰɢɹ, ɜɤɥɸɱɚɹ 
ɢɧɮɨɪɦɚɰɢɸ ɨ ɞɟɹɬɟɥɶɧɨɫɬɢ ɍɱɚɫɬɧɢɤɨɜ ɩɥɚɬɟɠɧɨɣ 
ɫɢɫɬɟɦɵ, ɞɨɥɠɧɚ ɛɵɬɶ ɩɪɟɞɨɫɬɚɜɥɟɧɚ Ɉɩɟɪɚɬɨɪɭ 
ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɩɨ ɡɚɩɪɨɫɭ ɜ ɮɨɪɦɟ ɢ ɫ ɩɨɦɨɳɶɸ 
ɫɪɟɞɫɬɜ, ɭɤɚɡɚɧɧɵɯ Ɉɩɟɪɚɬɨɪɨɦ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ, 
ɜɤɥɸɱɚɹ ɩɪɟɞɨɫɬɚɜɥɟɧɢɟ ɢɧɮɨɪɦɚɰɢɢ ɜ ɛɭɦɚɠɧɨɦ ɢɥɢ 
ɷɥɟɤɬɪɨɧɧɨɦ ɜɢɞɟ, ɩɨ ɩɨɱɬɟ ɢɥɢ ɩɨ ɷɥɟɤɬɪɨɧɧɨɣ ɩɨɱɬɟ ɜ 
ɫɪɨɤɢ, ɭɤɚɡɚɧɧɵɟ Ɉɩɟɪɚɬɨɪɨɦ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ. 
 

Inspect the premises of a Payment System Participant and 
Payment Infrastructure Service Operators at any time and 
charge the Payment System Participant and Payment 
Infrastructure Service Operators a fee for this inspection. 
 

ɜ ɥɸɛɨɟ ɜɪɟɦɹ ɩɪɨɜɨɞɢɬɶ ɩɪɨɜɟɪɤɢ ɩɨɦɟɳɟɧɢɣ ɥɸɛɨɝɨ  
ɍɱɚɫɬɧɢɤɚ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɢ Ɉɩɟɪɚɬɨɪɨɜ ɭɫɥɭɝ 
ɩɥɚɬɟɠɧɨɣ ɢɧɮɪɚɫɬɪɭɤɬɭɪɵ, ɚ ɬɚɤɠɟ ɜɡɢɦɚɬɶ ɩɥɚɬɭ ɫ 
ɍɱɚɫɬɧɢɤɚ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɢ Ɉɩɟɪɚɬɨɪɨɜ ɭɫɥɭɝ 
ɩɥɚɬɟɠɧɨɣ ɢɧɮɪɚɫɬɪɭɤɬɭɪɵ ɡɚ ɩɪɨɜɟɞɟɧɢɟ ɷɬɢɯ ɩɪɨɜɟɪɨɤ; 
 

Conduct an investigation or onsite review of  a Payment 
System Participant and Payment Infrastructure Service 
Operators at their expense. 

ɩɪɨɜɨɞɢɬɶ ɤɚɦɟɪɚɥɶɧɵɟ ɩɪɨɜɟɪɤɢ ɍɱɚɫɬɧɢɤɚ ɩɥɚɬɟɠɧɨɣ 
ɫɢɫɬɟɦɵ  ɢ Ɉɩɟɪɚɬɨɪɨɜ ɭɫɥɭɝ ɩɥɚɬɟɠɧɨɣ ɢɧɮɪɚɫɬɪɭɤɬɭɪɵ 
ɢ ɡɚ ɢɯ ɫɱɟɬ; 
 

 Monitor and Conduct security inspections in order to 
mitigate fraud activity 
 

ɩɪɨɜɨɞɢɬɶ ɩɪɨɜɟɪɤɢ ɫɨɛɥɸɞɟɧɢɹ ɦɟɪ ɛɟɡɨɩɚɫɧɨɫɬɢ ɜɨ 
ɢɡɛɟɠɚɧɢɟ ɫɥɭɱɚɟɜ ɦɨɲɟɧɧɢɱɟɫɤɢɯ ɬɪɚɧɡɚɤɰɢɣ. 
 

 
A Payment System Participant and Payment Infrastructure 
Service Operator must cooperate fully with the Payment 
System Operator in an investigation or onsite review. This 
cooperation includes providing access to the premises and 
to all pertinent records and releasing any information to the 
Payment System Operator upon request. 
 

ɍɱɚɫɬɧɢɤɢ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɢ Ɉɩɟɪɚɬɨɪɵ ɭɫɥɭɝ 
ɩɥɚɬɟɠɧɨɣ ɢɧɮɪɚɫɬɪɭɤɬɭɪɵ  ɞɨɥɠɧɵ ɨɤɚɡɵɜɚɬɶ ɩɨɥɧɨɟ 
ɫɨɞɟɣɫɬɜɢɟ Ɉɩɟɪɚɬɨɪɭ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɩɪɢ 
ɩɪɨɜɟɞɟɧɢɢ ɩɪɨɜɟɪɨɤ ɢɥɢ ɪɟɜɢɡɢɣ ɜ ɢɯ ɩɨɦɟɳɟɧɢɹɯ. Эɬɨ 
ɨɡɧɚɱɚɟɬ, ɱɬɨ ɨɧɢ ɞɨɥɠɧɵ ɩɪɟɞɨɫɬɚɜɥɹɬɶ ɞɨɫɬɭɩ ɤ ɫɜɨɢɦ 
ɩɨɦɟɳɟɧɢɹɦ ɢ ɜɫɟɦ ɨɬɧɨɫɹɳɢɦɫɹ ɤ ɩɪɨɜɟɪɤɟ ɞɨɤɭɦɟɧɬɚɦ, 
ɚ ɬɚɤɠɟ ɩɪɟɞɨɫɬɚɜɥɹɬɶ ɥɸɛɭɸ ɢɧɮɨɪɦɚɰɢɸ, 
ɡɚɩɪɚɲɢɜɚɟɦɭɸ Ɉɩɟɪɚɬɨɪɨɦ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ. 

1.7. Appeals 1.7. Ⱥɩɩɟɥɹɰɢɢ 

If a Payment System Participant believes that an imposed 
condition is unreasonable, it may appeal to the Payment 
System Operator. 

ȿɫɥɢ ɍɱɚɫɬɧɢɤ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɫɱɢɬɚɟɬ, ɱɬɨ 
ɩɪɟɞɴɹɜɥɟɧɧɨɟ ɬɪɟɛɨɜɚɧɢɟ ɹɜɥɹɟɬɫɹ ɧɟɨɛɨɫɧɨɜɚɧɧɵɦ, ɨɧ 
ɦɨɠɟɬ ɩɨɞɚɬɶ Ɉɩɟɪɚɬɨɪɭ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ 
ɫɨɨɬɜɟɬɫɬɜɭɸɳɭɸ ɚɩɩɟɥɹɰɢɸ. 

1.8. A list of the payment systems with which 
interaction takes place and the procedure for such 
interaction 

1.8. ɉɟɪɟɱɟɧɶ ɩɥɚɬёɠɧɵɯ ɫɢɫɬɟɦ, ɫ ɤɨɬɨɪɵɦɢ 
ɨɫɭɳɟɫɬɜɥɹɟɬɫɹ ɜɡɚɢɦɨɞɟɣɫɬɜɢɟ, ɢ ɩɨɪɹɞɨɤ ɬɚɤɨɝɨ 
ɜɡɚɢɦɨɞɟɣɫɬɜɢɹ 

None. Ɍɚɤɨɜɵɯ ɧɟ ɢɦɟɟɬɫɹ. 
 

1.9. Procedure for number assignment allowing to 
unambiguously identify a Payment System Participant 
and the form of its participation in the American 
Express Payment System 

1.9. ɉɨɪɹɞɨɤ ɩɪɢɫɜɨɟɧɢɹ ɤɨɞɚ (ɧɨɦɟɪɚ), ɩɨɡɜɨɥɹɸɳɟɝɨ 
ɨɞɧɨɡɧɚɱɧɨ ɭɫɬɚɧɨɜɢɬɶ ɍɱɚɫɬɧɢɤɚ ɩɥɚɬёɠɧɨɣ ɫɢɫɬɟɦɵ 
ɢ ɜɢɞ ɟɝɨ ɭɱɚɫɬɢɹ ɜ ɉɥɚɬёɠɧɨɣ ɫɢɫɬɟɦɟ Ⱥɦɟɪɢɤɷɧ 
Эɤɫɩɪɟɫɫ 
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After successful registration, to each Participant in 
American Express Payment System the unique 
Identification number will be assigned in the range of 
numbers from 00001 to 99999, using information about 
Payment System Participants in American Express 
database. This unique Identification Numbers of 
organization will be used to identify all the activities of the 
participants in the American Express Payment System. The 
Identification Numbers of organizations that are available 
for distribution, arranged in an ordinal sequence in the 
database. The Identification Numbers that are available for 
assignment are organized in numerical sequence in a 
database. 
 

ɉɨɫɥɟ ɭɫɩɟɲɧɨɣ ɪɟɝɢɫɬɪɚɰɢɢ ɜ ɉɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɟ 
Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ ɤɚɠɞɨɝɨ ɍɱɚɫɬɧɢɤɚ, Ɉɩɟɪɚɬɨɪ 
ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɛɭɞɟɬ ɜɧɨɫɢɬɶ ɫɜɟɞɟɧɢɹ ɨɛ ɍɱɚɫɬɧɢɤɟ 
ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɜ ɫɜɨɢ ɫɢɫɬɟɦɵ ɞɥɹ ɮɨɪɦɢɪɨɜɚɧɢɹ 
ɭɧɢɤɚɥɶɧɨɝɨ ɂɞɟɧɬɢɮɢɤɚɰɢɨɧɧɨɝɨ ɧɨɦɟɪɚ ɨɪɝɚɧɢɡɚɰɢɢ ɜ 
ɞɢɚɩɚɡɨɧɟ ɱɢɫɟɥ ɨɬ 00001 ɞɨ 99999, ɩɪɢɫɜɚɢɜɚɟɦɨɝɨ 
ɤɚɠɞɨɦɭ ɍɱɚɫɬɧɢɤɭ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ. Ɍɚɤɨɣ ɭɧɢɤɚɥɶɧɵɣ 
ɂɞɟɧɬɢɮɢɤɚɰɢɨɧɧɵɣ ɧɨɦɟɪ ɨɪɝɚɧɢɡɚɰɢɢ ɛɭɞɟɬ 
ɢɫɩɨɥɶɡɨɜɚɬɶɫɹ ɩɪɢ ɢɞɟɧɬɢɮɢɤɚɰɢɢ ɜɫɟɣ ɞɟɹɬɟɥɶɧɨɫɬɢ 
ɍɱɚɫɬɧɢɤɚ ɜ ɉɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɟ Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ. 
ɂɞɟɧɬɢɮɢɤɚɰɢɨɧɧɵɟ ɧɨɦɟɪɚ ɨɪɝɚɧɢɡɚɰɢɢ, ɤɨɬɨɪɵɟ 
ɞɨɫɬɭɩɧɵ ɞɥɹ ɪɚɫɩɪɟɞɟɥɟɧɢɹ, ɨɪɝɚɧɢɡɨɜɚɧɵ ɜ ɩɨɪɹɞɤɨɜɨɣ 
ɩɨɫɥɟɞɨɜɚɬɟɥɶɧɨɫɬɢ ɜ ɛɚɡɟ ɞɚɧɧɵɯ. 
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Chapter 2 - Participation in the American Express 
Payment System 

Ƚɥɚɜɚ 2 - ɍɱɚɫɬɢɟ ɜ ɉɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɟ 
Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ 

2.1. Criteria for Participation in the American Express 
Payment System – Direct Participants 

2.1. Кɪɢɬɟɪɢɢ ɭɱɚɫɬɢɹ ɜ ɉɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɟ 
Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ - ɩɪɹɦɵɟ ɭɱɚɫɬɧɢɤɢ 

All Payment System Participants in the American Express 
Payment System will be direct participants 

ȼɫɟ ɍɱɚɫɬɧɢɤɢ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ Ⱥɦɟɪɢɤɷɧ 
Эɤɫɩɪɟɫɫ ɹɜɥɹɸɬɫɹ ɩɪɹɦɵɦɢ ɭɱɚɫɬɧɢɤɚɦɢ. 

To participate in the American Express Payment System 
as a direct Payment System Participant, the applicant must 
comply with the following criteria: 
 
 

Ⱦɥɹ ɭɱɚɫɬɢɹ ɜ ɉɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɟ Ⱥɦɟɪɢɤɷɧ 
Эɤɫɩɪɟɫɫ ɜ ɤɚɱɟɫɬɜɟ ɩɪɹɦɨɝɨ ɍɱɚɫɬɧɢɤɚ ɩɥɚɬɟɠɧɨɣ 
ɫɢɫɬɟɦɵ, ɡɚɹɜɢɬɟɥɶ ɞɨɥɠɟɧ ɫɨɨɬɜɟɬɫɬɜɨɜɚɬɶ 
ɫɥɟɞɭɸɳɢɦ ɤɪɢɬɟɪɢɹɦ: 

  Have or obtain a license from American Express 
 

ɂɦɟɬɶ ɥɢɰɟɧɡɢɸ Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ ɢɥɢ 
ɧɚɯɨɞɢɬɫɹ ɜ ɩɪɨɰɟɫɫɟ ɩɨɥɭɱɟɧɢɹ ɥɢɰɟɧɡɢɢ 
Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ; 
 

 Be able to comply with general financial soundness 
principles (to be assessed at the time of obtaining a license 
from American Express as well as assessed whilst the 
organization holds a Payment System Participant status) 
on a regular basis but, in any event, not less than once per 
year or as law requires. In reviewing such financial 
soundness principles the following documentation will be 
examined: 
 

ɋɨɨɬɜɟɬɫɬɜɨɜɚɬɶ ɩɪɢɧɰɢɩɚɦ ɨɛɳɟɣ ɮɢɧɚɧɫɨɜɨɣ 
ɭɫɬɨɣɱɢɜɨɫɬɢ, ɨɰɟɧɤɚ ɤɨɬɨɪɨɣ ɩɪɨɜɨɞɢɬɫɹ ɤɚɤ ɧɚ 
ɦɨɦɟɧɬ ɩɨɥɭɱɟɧɢɹ ɥɢɰɟɧɡɢɢ ɨɬ Ⱥɦɟɪɢɤɷɧ 
Эɤɫɩɪɟɫɫ, ɬɚɤ ɢ ɧɚ ɪɟɝɭɥɹɪɧɨɣ ɨɫɧɨɜɟ, ɩɨɤɚ 
ɨɩɟɪɚɬɨɪ ɩɨ ɩɟɪɟɜɨɞɭ ɞɟɧɟɠɧɵɯ ɫɪɟɞɫɬɜ ɹɜɥɹɟɬɫɹ 
ɍɱɚɫɬɧɢɤɨɦ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ, ɧɨ ɧɟ ɪɟɠɟ 
ɨɞɧɨɝɨ ɪɚɡɚ ɜ ɝɨɞ ɢɥɢ ɜ ɫɨɨɬɜɟɬɫɬɜɢɢ ɫ 
ɬɪɟɛɨɜɚɧɢɹɦɢ ɡɚɤɨɧɨɞɚɬɟɥɶɫɬɜɚ Ɋɨɫɫɢɣɫɤɨɣ 
Ɏɟɞɟɪɚɰɢɢ. Ⱦɚɧɧɚɹ ɨɰɟɧɤɚ ɩɪɨɜɨɞɢɬɫɹ ɧɚ 
ɨɫɧɨɜɚɧɢɢ ɩɪɨɜɟɪɤɢ ɫɥɟɞɭɸɳɢɯ ɞɨɤɭɦɟɧɬɨɜ:   
 

Constitutional Documents (Certificates of Incorporation, 
Articles of Association or other such similar documents) 
 

ɉɪɚɜɨɭɫɬɚɧɚɜɥɢɜɚɸɳɢɯ ɞɨɤɭɦɟɧɬɨɜ 
(ɫɜɢɞɟɬɟɥɶɫɬɜɚ ɨ ɝɨɫɭɞɚɪɫɬɜɟɧɧɨɣ ɪɟɝɢɫɬɪɚɰɢɢ, 
ɍɫɬɚɜɚ ɢ ɩɪɨɱɢɯ ɤɨɪɩɨɪɚɬɢɜɧɵɯ ɞɨɤɭɦɟɧɬɨɜ); 
 

Audited financial statements prepared in accordance with 
the accounting requirements set by the Central Bank of 
Russia 

Ɏɢɧɚɧɫɨɜɨɣ ɨɬɱɟɬɧɨɫɬɢ, ɡɚɜɟɪɟɧɧɨɣ ɚɭɞɢɬɨɪɚɦɢ, 
ɢ ɩɨɞɝɨɬɨɜɥɟɧɧɨɣ ɜ ɫɨɨɬɜɟɬɫɬɜɢɢ ɫ ɬɪɟɛɨɜɚɧɢɹɦɢ 
ɐɟɧɬɪɚɥɶɧɨɝɨ ɛɚɧɤɚ Ɋɨɫɫɢɣɫɤɨɣ Ɏɟɞɟɪɚɰɢɢ; 

Audited financial statement prepared in accordance with the 
International Financial reporting standards 
 

Ɏɢɧɚɧɫɨɜɨɣ ɨɬɱɟɬɧɨɫɬɢ, ɡɚɜɟɪɟɧɧɨɣ ɚɭɞɢɬɨɪɚɦɢ, 
ɢ ɩɨɞɝɨɬɨɜɥɟɧɧɨɣ ɜ ɫɨɨɬɜɟɬɫɬɜɢɢ ɫ ɬɪɟɛɨɜɚɧɢɹɦɢ 
ɦɟɠɞɭɧɚɪɨɞɧɵɯ ɫɬɚɧɞɚɪɬɨɜ ɮɢɧɚɧɫɨɜɨɣ 
ɨɬɱɟɬɧɨɫɬɢ; 
 

Reports from major rating agencies, where applicable 
 

Ɉɬɱɟɬɨɜ ɨɫɧɨɜɧɵɯ ɪɟɣɬɢɧɝɨɜɵɯ ɚɝɟɧɬɫɬɜ, ɩɪɢ ɢɯ 
ɧɚɥɢɱɢɢ; 
 

Disclosure of corporate structure, ownership and ultimate 
beneficial owners 
 

ɂɧɮɨɪɦɚɰɢɢ ɨ ɤɨɪɩɨɪɚɬɢɜɧɨɣ ɫɬɪɭɤɬɭɪɟ ɢ 
ɨɤɨɧɱɚɬɟɥɶɧɵɯ ɜɥɚɞɟɥɶɰɚɯ ɢ ɛɟɧɟɮɢɰɢɚɪɚɯ; 
 

Other financial and legal documentation according  
Payment System Operator requirements 
 

ɂɧɨɣ ɮɢɧɚɧɫɨɜɨɣ ɢ ɸɪɢɞɢɱɟɫɤɨɣ ɢɧɮɨɪɦɚɰɢɢ ɜ 
ɫɨɨɬɜɟɬɫɬɜɢɢ ɫ ɬɪɟɛɨɜɚɧɢɹɦɢ Ɉɩɟɪɚɬɨɪɚ 
ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ; 
 

Be able to execute measures (by provision of procedures 
for examination) concerning the Counteraction of the 
Legitimization (Anti- Money Laundering) of the Proceeds of 
Crime and the Financing of Terrorism 
 

ɂɦɟɬɶ ɢ ɫɨɛɥɸɞɚɬɶ ɩɪɨɰɟɞɭɪɵ (ɢ ɩɪɟɞɨɫɬɚɜɥɹɬɶ 
ɢɯ ɞɥɹ ɨɡɧɚɤɨɦɥɟɧɢɹ) ɢ ɩɪɢɧɢɦɚɬɶ ɦɟɪɵ ɩɨ 
ɩɪɨɬɢɜɨɞɟɣɫɬɜɢɸ ɥɟɝɚɥɢɡɚɰɢɢ (ɨɬɦɵɜɚɧɢɸ) 
ɞɨɯɨɞɨɜ, ɩɨɥɭɱɟɧɧɵɯ ɩɪɟɫɬɭɩɧɵɦ ɩɭɬɟɦ ɢ 
ɮɢɧɚɧɫɢɪɨɜɚɧɢɸ ɬɟɪɪɨɪɢɡɦɚ; 
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AXP Public 
 

 

HКЯО tСО tОМСЧТМКl КЛТlТtв tШ МШЧЧОМt tШ AЦОrТМКЧ EбprОss’s 
technology infrastructure (American Express Global 
Network [AEGN]) or confirmation of the ability and/or intent 
to appoint a third-party processor who will connect to 
AЦОrТМКЧ EбprОss’s tОМСЧШlШРв ТЧПrКstruМturО (AEGN) 
 

ɂɦɟɬɶ ɬɟɯɧɢɱɟɫɤɭɸ ɜɨɡɦɨɠɧɨɫɬɶ ɩɨɞɤɥɸɱɟɧɢɹ ɤ 
ɬɟɯɧɨɥɨɝɢɱɟɫɤɨɣ ɢ ɬɟɥɟɤɨɦɦɭɧɢɤɚɰɢɨɧɧɨɣ  
ɢɧɮɪɚɫɬɪɭɤɬɭɪɟ ɝɥɨɛɚɥɶɧɨɣ ɫɟɬɢ Ⱥɦɟɪɢɤɷɧ 
Эɤɫɩɪɟɫɫ ɢɥɢ ɩɨɞɬɜɟɪɞɢɬɶ ɜɨɡɦɨɠɧɨɫɬɶ ɢɥɢ 
ɧɚɦɟɪɟɧɢɟ ɭɩɨɥɧɨɦɨɱɢɬɶ ɬɪɟɬɶɟ ɥɢɰɨ ɞɥɹ 
ɩɨɞɤɥɸɱɟɧɢɹ ɤ ɬɚɤɨɣ ɬɟɥɟɤɨɦɦɭɧɢɤɚɰɢɨɧɧɨɣ 
ɢɧɮɪɚɫɬɪɭɤɬɭɪɟ Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ; 
 

Be able to comply with Bank secrecy assurance and/or 
Data Protection standards 
 

ɋɨɛɥɸɞɚɬɶ ɬɪɟɛɨɜɚɧɢɹ ɜ ɨɬɧɨɲɟɧɢɢ ɛɚɧɤɨɜɫɤɨɣ 
ɬɚɣɧɵ ɢ ɡɚɳɢɬɵ ɩɟɪɫɨɧɚɥɶɧɵɯ ɞɚɧɧɵɯ; 
 

Be able to have a Account(s) at the Settlement Centre and 
follow sound settlement practices to ensure the operational 
continuity of the American Express Payment System 

Ɉɬɤɪɵɬɶ ɋɱɟɬ(ɚ) ɜ Ɋɚɫɱɟɬɧɨɦ ɰɟɧɬɪɟ ɩɥɚɬɟɠɧɨɣ 
ɫɢɫɬɟɦɵ ɢ ɫɨɛɥɸɞɚɬɶ ɫɬɚɧɞɚɪɬɵ ɩɪɨɜɟɞɟɧɢɹ 
ɪɚɫɱɟɬɨɜ ɜ ɰɟɥɹɯ ɨɛɟɫɩɟɱɟɧɢɹ ɛɟɫɩɟɪɟɛɨɣɧɨɫɬɢ 
ɮɭɧɤɰɢɨɧɢɪɨɜɚɧɢɹ ɉɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ Ⱥɦɟɪɢɤɷɧ 
Эɤɫɩɪɟɫɫ; 
 

Conduct their business and operations in a way judged 
compatible with American Express corporate reputational 
standards, such as but not limited to, demonstration of 
policies and procedures for examination, as follows: 
 

Ɉɫɭɳɟɫɬɜɥɹɬɶ ɫɜɨɸ ɞɟɹɬɟɥɶɧɨɫɬɶ ɢ ɨɩɟɪɚɰɢɢ ɜ 
ɫɨɨɬɜɟɬɫɬɜɢɢ ɫ ɜɵɫɨɤɨɣ ɞɟɥɨɜɨɣ ɢ ɤɨɪɩɨɪɚɬɢɜɧɨɣ 
ɪɟɩɭɬɚɰɢɟɣ Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ, ɜɤɥɸɱɚɹ 
ɩɪɟɞɨɫɬɚɜɥɟɧɢɟ ɫɨɨɬɜɟɬɫɬɜɭɸɳɢɯ ɜɧɭɬɪɟɧɧɢɯ 
ɩɪɨɰɟɞɭɪ ɢ ɩɨɥɢɬɢɤ, ɤɨɬɨɪɵɟ ɡɚɹɜɢɬɟɥɶ 
ɫɨɛɢɪɚɟɬɫɹ ɢɫɩɨɥɶɡɨɜɚɬɶ ɜ ɫɜɨɟɣ ɞɟɹɬɟɥɶɧɨɫɬɢ ɢ 
ɤɚɫɚɸɳɢɯɫɹ: 
 

 Fraud and security controls 
 

 Ɇɟɬɨɞɨɜ ɢ ɫɩɨɫɨɛɨɜ ɤɨɧɬɪɨɥɹ ɪɢɫɤɚ 
ɦɨɲɟɧɧɢɱɟɫɬɜɚ 

 

 Corporate & ethics governance 
 

 Ʉɨɪɩɨɪɚɬɢɜɧɵɯ ɫɬɚɧɞɚɪɬɨɜ ɩɨɜɟɞɟɧɢɹ ɢ 
ɷɬɢɤɢ 

 

 Sound Business practices 
 

 Ⱦɨɛɪɨɩɨɪɹɞɨɱɧɵɯ ɩɪɢɧɰɢɩɨɜ ɜɟɞɟɧɢɹ 
ɛɢɡɧɟɫɚ 

 

 Business strategy 
 

 Ȼɢɡɧɟɫ ɫɬɪɚɬɟɝɢɢ 
 
 
 

2.2. Procedure for applying to join the American 
Express Payment System 

2.2. ɉɪɨɰɟɞɭɪɚ ɩɨɞɚɱɢ ɡɚɹɜɥɟɧɢɹ ɧɚ ɭɱɚɫɬɢɟ ɜ 
ɉɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɟ Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ 

To participate in the American Express Payment System, 
and prior to the conclusion of obtaining a license from 
American Express, the prospect must read the American 
Express Payment System Rules publicly available from 
Payment System Operator and thereafter submit a letter of 
intent indicating their desire to join the American Express 
Payment System.  Submission of the letter of intent 
rОprОsОЧts МШЧПТrЦКtТШЧ ШП tСО prШspОМt’s 
acknowledgement and agreement to the American express 
Payment System Rules in their entirety.  

Ⱦɥɹ ɰɟɥɟɣ ɭɱɚɫɬɢɹ ɜ ɉɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɟ Ⱥɦɟɪɢɤɷɧ 
Эɤɫɩɪɟɫɫ ɢ ɞɨ ɩɨɥɭɱɟɧɢɹ ɥɢɰɟɧɡɢɢ ɨɬ Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ, 

ɡɚɹɜɢɬɟɥɶ  ɨɛɹɡɚɧ ɨɡɧɚɤɨɦɢɬɶɫɹ ɫ ɉɪɚɜɢɥɚɦɢ ɩɥɚɬɟɠɧɨɣ 
ɫɢɫɬɟɦɵ Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ, ɤɨɬɨɪɵɟ ɦɨɠɧɨ ɩɨɥɭɱɢɬɶ ɭ 
Ɉɩɟɪɚɬɨɪɚ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ, ɢ ɧɚɩɪɚɜɢɬɶ ɡɚɹɜɥɟɧɢɟ ɫ 
ɭɤɚɡɚɧɢɟɦ ɡɚɢɧɬɟɪɟɫɨɜɚɧɧɨɫɬɢ ɫɬɚɬɶ ɍɱɚɫɬɧɢɤɨɦ 
ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ. ɇɚɩɪɚɜɥɟɧɢɟ ɬɚɤɨɝɨ  ɡɚɹɜɥɟɧɢɹ 
ɹɜɥɹɟɬɫɹ ɩɨɞɬɜɟɪɠɞɟɧɢɟɦ ɢ ɞɨɤɚɡɚɬɟɥɶɫɬɜɨɦ ɮɚɤɬɚ 
ɨɡɧɚɤɨɦɥɟɧɢɹ ɢ ɫɨɝɥɚɫɢɹ ɫ ɉɪɚɜɢɥɚɦɢ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ 
Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ. 
 

The Payment System Operator shall review and consider 
the application and all attached documents and may 
request additional documents and information in order to 
ЦКФО tСО НОМТsТШЧ ШЧ tСО КpplТМКЧt’s КММОssТШЧ tШ tСО 
American Express Payment System. The Payment System 
OpОrКtШr НОМТНОs аСОtСОr tШ КpprШЯО tСО КpplТМКЧt’s 
accession to the American Express Payment System as a 
Payment System Participant or decides to reject the 
application and shall notify the applicant of such decision. 

Ɉɩɟɪɚɬɨɪ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɪɚɫɫɦɚɬɪɢɜɚɟɬ ɡɚɹɜɥɟɧɢɟ  ɢ 
ɩɪɟɞɨɫɬɚɜɥɟɧɧɵɟ ɞɨɤɭɦɟɧɬɵ ɢ ɦɨɠɟɬ ɡɚɩɪɨɫɢɬɶ ɭ 
ɡɚɹɜɢɬɟɥɹ ɩɪɟɞɨɫɬɚɜɥɟɧɢɹ  ɞɨɩɨɥɧɢɬɟɥɶɧɵɯ ɞɨɤɭɦɟɧɬɨɜ ɢ 
ɫɜɟɞɟɧɢɣ ɞɥɹ ɩɪɢɧɹɬɢɹ ɪɟɲɟɧɢɹ ɨ ɩɪɢɫɨɟɞɢɧɟɧɢɢ ɬɚɤɨɝɨ 
ɡɚɹɜɢɬɟɥɹ ɜ ɤɚɱɟɫɬɜɟ ɍɱɚɫɬɧɢɤɚ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ. 

Ɉɩɟɪɚɬɨɪ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɩɪɢɧɢɦɚɟɬ ɪɟɲɟɧɢɟ ɨɛ 
ɨɞɨɛɪɟɧɢɢ ɩɪɢɫɨɟɞɢɧɟɧɢɹ ɡɚɹɜɢɬɟɥɹ ɜ ɤɚɱɟɫɬɜɟ ɍɱɚɫɬɧɢɤɚ 
ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ, ɥɢɛɨ ɩɪɢɧɢɦɚɟɬ ɪɟɲɟɧɢɟ ɨɛ ɨɬɤɚɡɟ ɜ 
ɨɞɨɛɪɟɧɢɢ ɩɪɢɫɨɟɞɢɧɟɧɢɹ ɡɚɹɜɢɬɟɥɹ ɜ ɤɚɱɟɫɬɜɟ ɍɱɚɫɬɧɢɤɚ 
ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɢ ɧɚɩɪɚɜɥɹɟɬ ɫɜɨɟ ɪɟɲɟɧɢɟ 
ɡɚɹɜɢɬɟɥɸ.  
 

Specific provision on accession to the American Express 
Payment System of money transfer operators that at the 
date hereof have  licence with American Express to act as 
Issuers or Acquirers (including ATM providers) prior to the 

ɋɩɟɰɢɚɥɶɧɚɹ ɨɝɨɜɨɪɤɚ ɨ ɩɪɢɫɨɟɞɢɧɟɧɢɢ ɤ ɉɥɚɬɟɠɧɨɣ 
ɫɢɫɬɟɦɟ Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ ɨɩɟɪɚɬɨɪɨɜ ɩɨ ɩɟɪɟɜɨɞɭ 
ɞɟɧɟɠɧɵɯ ɫɪɟɞɫɬɜ, ɩɨɥɭɱɢɜɲɢɯ ɥɢɰɟɧɡɢɢ ɨɬ  Ⱥɦɟɪɢɤɷɧ 
Эɤɫɩɪɟɫɫ ɧɚ ɞɟɹɬɟɥɶɧɨɫɬɶ ɜ ɤɚɱɟɫɬɜɟ Эɦɢɬɟɧɬɚ ɤɚɪɬ ɢɥɢ 
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registration of the American Express Payment System by 
the Central Bank of Russia in the register of operators of 
payment systems and receipt of the Payment System 
Operator of the registration certificate from the Bank of 
Russia: 
 

Эɤɜɚɣɟɪɚ ɬɨɪɝɨɜɨ-ɫɟɪɜɢɫɧɵɯ ɩɪɟɞɩɪɢɹɬɢɣ (ɜɤɥɸɱɚɹ 
ɷɤɜɚɣɪɢɧɝ ɛɚɧɤɨɦɚɬɨɜ) ɞɨ ɦɨɦɟɧɬɚ ɪɟɝɢɫɬɪɚɰɢɢ Ɉɩɟɪɚɬɨɪɚ 
ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɐɟɧɬɪɚɥɶɧɵɦ ɛɚɧɤɨɦ Ɋɨɫɫɢɣɫɤɨɣ 
Ɏɟɞɟɪɚɰɢɢ  ɜ Ɋɟɟɫɬɪɟ ɨɩɟɪɚɬɨɪɨɜ ɩɥɚɬɟɠɧɵɯ ɫɢɫɬɟɦ ɢ 
ɩɨɥɭɱɟɧɢɹ Ɉɩɟɪɚɬɨɪɨɦ ɪɟɝɢɫɬɪɚɰɢɨɧɧɨɝɨ ɫɜɢɞɟɬɟɥɶɫɬɜɚ 
Ȼɚɧɤɚ Ɋɨɫɫɢɢ:  
 

Accession of such Payment System Participants to the 
rules shall be made pursuant to the notice sent by the 
Payment System Operator and the American Express entity 
with which the relevant card issuing or acquiring (or ATM) 
licence has been signed; 
 

ɩɪɢɫɨɟɞɢɧɟɧɢɟ ɤ ɭɫɥɨɜɢɹɦ ɧɚɫɬɨɹɳɢɯ ɉɪɚɜɢɥ ɬɚɤɢɯ 
ɍɱɚɫɬɧɢɤɨɜ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ  ɨɫɭɳɟɫɬɜɥɹɟɬɫɹ ɜ ɩɨɪɹɞɤɟ, 
ɭɫɬɚɧɨɜɥɟɧɧɨɦ ɭɜɟɞɨɦɥɟɧɢɟɦ, ɤɨɬɨɪɨɟ ɧɚɩɪɚɜɥɹɟɬɫɹ 
Ɉɩɟɪɚɬɨɪɨɦ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɢ ɤɨɦɩɚɧɢɟɣ ɝɪɭɩɩɵ 
Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ, ɨɬ ɤɨɬɨɪɨɣ ɭ ɬɚɤɨɝɨ ɍɱɚɫɬɧɢɤɚ ɩɨɥɭɱɟɧɚ 
ɥɢɰɟɧɡɢɹ ɧɚ ɜɵɩɭɫɤ Ʉɚɪɬ  ɢɥɢ ɜɟɞɟɧɢɟ ɷɤɜɚɣɪɢɧɝɨɜɨɣ 
ɞɟɹɬɟɥɶɧɨɫɬɢ; 
 

Such notification shall be sent upon registration by the 
Central Bank of Russia of the Payment System Operator in 
the register of operators of the payment systems and 
receipt of the registration certificate from the Central Bank 
of Russia; 
 

ɬɚɤɨɟ ɭɜɟɞɨɦɥɟɧɢɟ ɧɚɩɪɚɜɥɹɟɬɫɹ ɩɨɫɥɟ ɪɟɝɢɫɬɪɚɰɢɢ 
Ɉɩɟɪɚɬɨɪɚ  ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ  Ȼɚɧɤɨɦ Ɋɨɫɫɢɢ ɜ Ɋɟɟɫɬɪɟ 
ɨɩɟɪɚɬɨɪɨɜ ɩɥɚɬɟɠɧɵɯ ɫɢɫɬɟɦ ɢ ɩɨɥɭɱɟɧɢɹ 
ɪɟɝɢɫɬɪɚɰɢɨɧɧɨɝɨ ɫɜɢɞɟɬɟɥɶɫɬɜɚ Ȼɚɧɤɚ Ɋɨɫɫɢɢ;  
 

Accession to the rules means entering into the contractual 
relationships with the Payment System Operator and the 
Payment Infrastructure Service Operators on the terms set 
out in these rules.  
 

ɉɪɢɫɨɟɞɢɧɟɧɢɟ ɤ ɭɫɥɨɜɢɹɦ ɉɪɚɜɢɥ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ 
Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ ɨɡɧɚɱɚɟɬ ɜɫɬɭɩɥɟɧɢɟ ɜ ɞɨɝɨɜɨɪɧɵɟ 
ɨɬɧɨɲɟɧɢɹ ɫ Ɉɩɟɪɚɬɨɪɨɦ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɢ 
Ɉɩɟɪɚɬɨɪɨɦ ɭɫɥɭɝ ɩɥɚɬɟɠɧɨɣ ɢɧɮɪɚɫɬɪɭɤɬɭɪɵ ɧɚ ɭɫɥɨɜɢɹɯ 
ɧɚɫɬɨɹɳɢɯ ɉɪɚɜɢɥ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ.  
 

2.3. Suspension and Termination of American Express 
Payment System membership  

2.3. ɉɪɢɨɫɬɚɧɨɜɥɟɧɢɟ ɢ ɩɪɟɤɪɚɳɟɧɢɟ ɭɱɚɫɬɢɹ ɜ 
ɉɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɟ Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ  

2.3.1. Suspension of American Express Payment 

System membership 

2.3.1. ɉɪɢɨɫɬɚɧɨɜɥɟɧɢɟ ɭɱɚɫɬɢɹ ɜ ɉɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɟ 

Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ 

The American Express Payment System Participation 
cannot be suspended. 
 

ɉɪɢɨɫɬɚɧɨɜɥɟɧɢɟ ɭɱɚɫɬɢɹ ɜ ɉɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɟ Ⱥɦɟɪɢɤɷɧ 
Эɤɫɩɪɟɫɫ ɧɟ ɩɪɢɦɟɧɹɟɬɫɹ.  
 

2.3.2. Termination of American Express Payment 

System membership 

2.3.2. ɉɪɟɤɪɚɳɟɧɢɟ ɭɱɚɫɬɢɹ ɜ ɉɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɟ 

Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ 

Membership in the American Express Payment System 
can be terminated in one of two ways: the termination by 
the Payment System Operator and upon specific request 
by the Payment System Participant.   
 

ɍɱɚɫɬɢɟ ɜ ɉɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɟ Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ ɦɨɠɟɬ 
ɛɵɬɶ ɩɪɟɤɪɚɳɟɧɨ ɨɞɧɢɦ ɢɡ ɞɜɭɯ ɫɩɨɫɨɛɨɜ: ɩɪɟɤɪɚɳɟɧɢɟ 
ɭɱɚɫɬɢɹ ɜ ɉɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɟ Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ ɩɨ 
ɢɧɢɰɢɚɬɢɜɟ Ɉɩɟɪɚɬɨɪɚ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɢ 
ɞɨɛɪɨɜɨɥɶɧɨɟ ɩɪɟɤɪɚɳɟɧɢɟ ɭɱɚɫɬɢɹ ɜ ɉɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɟ 
Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ ɩɨ ɢɧɢɰɢɚɬɢɜɟ ɍɱɚɫɬɧɢɤɚ ɩɥɚɬɟɠɧɨɣ 
ɫɢɫɬɟɦɵ.  
 

2.3.3. American Express Payment System Participation 

termination by Payment System Operator 

 

2.3.3. ɉɪɟɤɪɚɳɟɧɢɟ ɭɱɚɫɬɢɹ ɜ ɉɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɟ 

Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ ɩɨ ɢɧɢɰɢɚɬɢɜɟ Ɉɩɟɪɚɬɨɪɚ 

ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ   

The Payment System Operator has the right to terminate a 
PКвЦОЧt SвstОЦ PКrtТМТpКЧt’s ЦОЦЛОrsСТp ТЧ tСО 
American Express Payment System in accordance with 
clause 6.3 of the Payment System Rules and American 
Express global business and operational policies. 
 

ɍɱɚɫɬɢɟ ɜ ɉɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɟ Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ ɦɨɠɟɬ 
ɛɵɬɶ ɩɪɟɤɪɚɳɟɧɨ ɩɨ ɟɞɢɧɨɥɢɱɧɨɦɭ ɭɫɦɨɬɪɟɧɢɸ Ɉɩɟɪɚɬɨɪɚ 
ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɜ ɫɨɨɬɜɟɬɫɬɜɢɢ ɫ ɩ. 6.3 ɧɚɫɬɨɹɳɢɯ 
ɉɪɚɜɢɥ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ ɢ 
ɝɥɨɛɚɥɶɧɵɦɢ ɛɢɡɧɟɫ ɢ ɨɩɟɪɚɰɢɨɧɧɵɦɢ ɩɨɥɢɬɢɤɚɦɢ  
Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ. 
 
 

2.3.4. Voluntary termination by a Payment System 

Participant 

 

2.3.4. Ⱦɨɛɪɨɜɨɥɶɧɨɟ ɩɪɟɤɪɚɳɟɧɢɟ ɭɱɚɫɬɢɹ ɜ ɉɥɚɬɟɠɧɨɣ 

ɫɢɫɬɟɦɟ Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ ɩɨ ɢɧɢɰɢɚɬɢɜɟ ɍɱɚɫɬɧɢɤɚ 

ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ 
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Participation in the American Express Payment System 
may be terminated upon specific request by the Payment 
System Participant.  
In order to voluntarily terminate as a Participant, the 
Participant must give written notice with a minimum period 
of 30 days addressed to the Payment System Operator by 
registered or certified mail, return receipt requested, or by 
personal or reputable courier service. 
 

ɍɱɚɫɬɢɟ ɜ ɉɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɟ Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ ɦɨɠɟɬ 
ɛɵɬɶ ɩɪɟɤɪɚɳɟɧɨ ɞɨɛɪɨɜɨɥɶɧɨ ɧɚ ɨɫɧɨɜɚɧɢɢ 
ɫɨɨɬɜɟɬɫɬɜɭɸɳɟɝɨ ɡɚɩɪɨɫɚ ɍɱɚɫɬɧɢɤɚ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ. 
ȼ ɰɟɥɹɯ ɩɪɟɤɪɚɳɟɧɢɹ ɭɱɚɫɬɢɹ ɜ ɉɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɟ 
Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ, ɍɱɚɫɬɧɢɤɭ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ 
ɧɟɨɛɯɨɞɢɦɨ ɧɚɩɪɚɜɢɬɶ Ɉɩɟɪɚɬɨɪɭ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ 
ɩɢɫɶɦɟɧɧɨɟ ɭɜɟɞɨɦɥɟɧɢɟ ɧɟ ɦɟɧɟɟ ɱɟɦ ɡɚ 30 (ɬɪɢɞɰɚɬɶ) 
ɞɧɟɣ ɞɨ ɞɚɬɵ ɩɪɟɞɩɨɥɚɝɚɟɦɨɝɨ ɩɪɟɤɪɚɳɟɧɢɹ ɭɱɚɫɬɢɹ 
ɡɚɤɚɡɧɵɦ ɩɢɫɶɦɨɦ ɫ ɭɜɟɞɨɦɥɟɧɢɟɦ ɨ ɜɪɭɱɟɧɢɢ, ɢɥɢ 
ɞɨɫɬɚɜɤɨɣ ɫɨɛɫɬɜɟɧɧɵɦ ɤɭɪɶɟɪɨɦ, ɢɥɢ ɞɨɫɬɚɜɤɨɣ ɱɟɪɟɡ 
ɢɡɜɟɫɬɧɭɸ ɤɭɪɶɟɪɫɤɭɸ ɫɥɭɠɛɭ. 
 

2.4. Payment System Participant Responsibilities to 
their Customers 

2.4. Ɉɬɜɟɬɫɬɜɟɧɧɨɫɬɶ ɍɱɚɫɬɧɢɤɨɜ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ 
ɩɟɪɟɞ ɢɯ ɤɥɢɟɧɬɚɦɢ 

Payment System Participants shall service their customers 
in accordance with the terms and conditions of the licence 
issued by American and in accordance with the applicable 
law of the country of incorporation of the Payment System 
Participant and in accordance with the terms and 
conditions of agreements made between the Payment 
System Participants and their customers. 
 

ɍɱɚɫɬɧɢɤɢ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɨɤɚɡɵɜɚɸɬ ɭɫɥɭɝɢ ɫɜɨɢɦ 
ɤɥɢɟɧɬɚɦ ɜ ɫɨɨɬɜɟɬɫɬɜɢɢ ɫ ɭɫɥɨɜɢɹɦɢ ɥɢɰɟɧɡɢɢ, 
ɩɪɟɞɨɫɬɚɜɥɟɧɧɨɣ Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ, ɢ ɜ ɫɨɨɬɜɟɬɫɬɜɢɢ ɫ 
ɩɪɢɦɟɧɢɦɵɦ ɡɚɤɨɧɨɞɚɬɟɥɶɫɬɜɨɦ ɫɬɪɚɧɵ ɦɟɫɬɚ 
ɪɟɝɢɫɬɪɚɰɢɢ ɍɱɚɫɬɧɢɤɚ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ, ɤɚɫɚɸɳɢɦɢɫɹ 
ɬɢɩɚ(ɬɢɩɨɜ) ɢɯ ɭɱɚɫɬɢɹ, ɢ ɜ ɫɨɨɬɜɟɬɫɬɜɢɢ ɫ ɭɫɥɨɜɢɹɦɢ 
ɞɨɝɨɜɨɪɨɜ, ɡɚɤɥɸɱɟɧɧɵɯ ɦɟɠɞɭ ɍɱɚɫɬɧɢɤɚɦɢ ɩɥɚɬɟɠɧɨɣ 
ɫɢɫɬɟɦɵ ɢ ɢɯ ɤɥɢɟɧɬɚɦɢ. 
 

In the process of providing services to their customers, 
Payment System Participants shall fulfil the following 
requirements: 
 

ȼ ɯɨɞɟ ɨɤɚɡɚɧɢɹ ɭɫɥɭɝ ɫɜɨɢɦ ɤɥɢɟɧɬɚɦ ɍɱɚɫɬɧɢɤɢ 
ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɨɛɹɡɚɧɵ ɫɨɛɥɸɞɚɬɶ ɫɥɟɞɭɸɳɢɟ 
ɬɪɟɛɨɜɚɧɢɹ: 

A Payment System Participant Acquirer will ensure that the 
ЧОtаШrФ ШП POS’s Кt tСОТr ЦОrМСКЧt lШМКtТШЧs Тs КЛlО tШ 
accept American Express payment card transactions during 
their hours of operation so that such transactions can be 
routed to the Payment System Participant Issuer for 
authorisation. 
 

ɍɱɚɫɬɧɢɤ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ-ɷɤɜɚɣɟɪ ɨɛɟɫɩɟɱɢɜɚɟɬ 
ɫɩɨɫɨɛɧɨɫɬɶ ɫɟɬɢ ɩɥɚɬɟɠɧɵɯ ɬɟɪɦɢɧɚɥɨɜ ɜ ɫɜɨɢɯ ɬɨɪɝɨɜɨ-
ɫɟɪɜɢɫɧɵɯ ɩɪɟɞɩɪɢɹɬɢɹɯ ɩɪɢɧɢɦɚɬɶ Ʉɚɪɬɵ Ⱥɦɟɪɢɤɷɧ 
Эɤɫɩɪɟɫɫ ɞɥɹ ɨɫɭɳɟɫɬɜɥɟɧɢɹ ɬɪɚɧɡɚɤɰɢɣ ɩɨ ɧɢɦ ɜ ɬɟɱɟɧɢɟ 
ɜɫɟɝɨ ɪɚɛɨɱɟɝɨ ɜɪɟɦɟɧɢ ɬɚɤɢɯ ɬɨɪɝɨɜɨ-ɫɟɪɜɢɫɧɵɯ 
ɩɪɟɞɩɪɢɹɬɢɣ ɞɥɹ ɨɛɟɫɩɟɱɟɧɢɹ ɦɚɪɲɪɭɬɢɡɚɰɢɢ ɬɪɚɧɡɚɤɰɢɣ 
ɍɱɚɫɬɧɢɤɭ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ-ɷɦɢɬɟɧɬɭ ɞɥɹ ɚɜɬɨɪɢɡɚɰɢɢ; 
 
 

A Payment System Participant Acquirer will ensure that 
their merchant locations submit details of completed 
transactions in accordance with the terms and conditions of 
agreements made with their merchants. 
 

ɍɱɚɫɬɧɢɤ  ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ-ɷɤɜɚɣɟɪ ɨɛɟɫɩɟɱɢɜɚɟɬ 
ɩɟɪɟɞɚɱɭ ɫɜɨɢɦɢ ɬɨɪɝɨɜɨ-ɫɟɪɜɢɫɧɵɦɢ ɩɪɟɞɩɪɢɹɬɢɹɦɢ  
ɫɜɟɞɟɧɢɣ ɨ ɡɚɜɟɪɲɟɧɧɵɯ ɬɪɚɧɡɚɤɰɢɹɯ ɜ ɫɨɨɬɜɟɬɫɬɜɢɢ ɫ 
ɭɫɥɨɜɢɹɦɢ ɞɨɝɨɜɨɪɨɜ, ɡɚɤɥɸɱɟɧɧɵɯ ɫ ɬɨɪɝɨɜɨ-ɫɟɪɜɢɫɧɵɦɢ 
ɩɪɟɞɩɪɢɹɬɢɹɦɢ; 
 

A Payment System Participant Acquirer will be responsible 
for the disbursement of payments for completed 
transactions to their merchants in accordance with the 
terms and conditions of agreements made with their 
merchants. 
 

ɍɱɚɫɬɧɢɤ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ-ɷɤɜɚɣɟɪ ɧɟɫɟɬ 
ɨɬɜɟɬɫɬɜɟɧɧɨɫɬɶ ɡɚ ɩɟɪɟɱɢɫɥɟɧɢɟ ɩɥɚɬɟɠɟɣ ɩɨ 
ɡɚɜɟɪɲɟɧɧɵɦ ɬɪɚɧɡɚɤɰɢɹɦ ɫɜɨɢɦ ɬɨɪɝɨɜɨ-ɫɟɪɜɢɫɧɵɦ  
ɩɪɟɞɩɪɢɹɬɢɹɦ ɜ ɫɨɨɬɜɟɬɫɬɜɢɢ ɫ ɭɫɥɨɜɢɹɦɢ ɞɨɝɨɜɨɪɨɜ, 
ɡɚɤɥɸɱɟɧɧɵɯ ɫ ɬɚɤɢɦɢ ɬɨɪɝɨɜɨ-ɫɟɪɜɢɫɧɵɦɢ  
ɩɪɟɞɩɪɢɹɬɢɹɦɢ; 
 

A Payment System Participant providing ATM services will 
ОЧsurО tСКt tСО ЧОtаШrФ ШП ATM’s Кt tСОТr lШМКtТШЧs Тs КЛlО tШ 
accept American Express payment card transactions during 
their hours of operation so that such transactions can be 
routed to the Payment System Participant Issuer for 
authorisation. 
 

ɍɱɚɫɬɧɢɤ, ɩɪɟɞɨɫɬɚɜɥɹɸɳɢɣ ɭɫɥɭɝɢ ɩɨ ɨɛɫɥɭɠɢɜɚɧɢɸ 
ɞɟɪɠɚɬɟɥɟɣ Ʉɚɪɬ ɜ ɛɚɧɤɨɦɚɬɚɯ,  ɨɛɟɫɩɟɱɢɜɚɟɬ ɫɩɨɫɨɛɧɨɫɬɶ 
ɫɟɬɢ ɛɚɧɤɨɦɚɬɨɜ ɜ ɫɜɨɢɯ ɬɨɱɤɚɯ ɨɛɫɥɭɠɢɜɚɧɢɹ ɩɪɢɧɢɦɚɬɶ 
Ʉɚɪɬɵ Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ ɞɥɹ ɨɫɭɳɟɫɬɜɥɟɧɢɹ ɬɪɚɧɡɚɤɰɢɣ 
ɩɨ ɧɢɦ ɜ ɬɟɱɟɧɢɟ ɜɫɟɝɨ ɪɚɛɨɱɟɝɨ ɜɪɟɦɟɧɢ ɬɚɤɢɯ ɬɨɱɟɤ 
ɨɛɫɥɭɠɢɜɚɧɢɹ ɞɥɹ ɨɛɟɫɩɟɱɟɧɢɹ ɦɚɪɲɪɭɬɢɡɚɰɢɢ ɬɪɚɧɡɚɤɰɢɣ 
ɍɱɚɫɬɧɢɤɭ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ -ɷɦɢɬɟɧɬɭ ɞɥɹ Ⱥɜɬɨɪɢɡɚɰɢɢ; 
 

A Payment System Participant Issuer will ensure that 
transactions initiated by American Express cardmembers at 
merchant locations or through ATMs are validated and 
appropriate authorisation decisions are provided in a timely 
manner during their hours of operation. 

ɍɱɚɫɬɧɢɤ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ-ɷɦɢɬɟɧɬ ɨɛɟɫɩɟɱɢɜɚɟɬ 
ɩɪɨɜɟɪɤɭ ɢ ɜɵɞɚɱɭ ɫɨɨɬɜɟɬɫɬɜɭɸɳɢɯ ɪɟɲɟɧɢɣ ɨɛ 
Ⱥɜɬɨɪɢɡɚɰɢɢ ɜ ɨɬɧɨɲɟɧɢɢ ɬɪɚɧɡɚɤɰɢɣ, ɢɧɢɰɢɢɪɨɜɚɧɧɵɯ 
ɞɟɪɠɚɬɟɥɹɦɢ ɩɥɚɬɟɠɧɵɯ Ʉɚɪɬ ɜ ɬɨɪɝɨɜɨ-ɫɟɪɜɢɫɧɵɯ 
ɩɪɟɞɩɪɢɹɬɢɹɯ ɢɥɢ ɛɚɧɤɨɦɚɬɚɯ, ɧɚ ɫɜɨɟɜɪɟɦɟɧɧɨɣ ɨɫɧɨɜɟ ɜ 
ɬɟɱɟɧɢɟ ɪɚɛɨɱɟɝɨ ɜɪɟɦɟɧɢ; 
 

A Payment System Participant Issuer will ensure that their 
cardmembers are advised of completed transactions in 
accordance with the terms and conditions of agreements 

ɍɱɚɫɬɧɢɤ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ-ɷɦɢɬɟɧɬ ɨɛɟɫɩɟɱɢɜɚɟɬ 
ɢɧɮɨɪɦɢɪɨɜɚɧɢɟ ɞɟɪɠɚɬɟɥɟɣ Ʉɚɪɬ, ɷɦɢɬɢɪɨɜɚɧɧɵɯ ɬɚɤɢɦ 
ɍɱɚɫɬɧɢɤɨɦ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ, ɨ ɡɚɜɟɪɲɟɧɧɵɯ 
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made with their cardmembers. ɬɪɚɧɡɚɤɰɢɹɯ ɜ ɫɨɨɬɜɟɬɫɬɜɢɢ ɫ ɭɫɥɨɜɢɹɦɢ ɞɨɝɨɜɨɪɨɜ, 
ɡɚɤɥɸɱɟɧɧɵɯ ɫ ɞɟɪɠɚɬɟɥɹɦɢ Ʉɚɪɬ, ɷɦɢɬɢɪɨɜɚɧɧɵɯ ɬɚɤɢɦ 
ɍɱɚɫɬɧɢɤɨɦ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ; 
 

A Payment System Participant Issuer will be responsible for 
the collection of payments from their cardmembers in 
accordance with the terms and conditions of agreements 
made with their cardmembers. 

ɍɱɚɫɬɧɢɤ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ-ɷɦɢɬɟɧɬ ɧɟɫɟɬ 
ɨɬɜɟɬɫɬɜɟɧɧɨɫɬɶ ɡɚ ɜɡɢɦɚɧɢɟ ɩɥɚɬɟɠɟɣ ɫ ɞɟɪɠɚɬɟɥɟɣ Ʉɚɪɬ, 
ɷɦɢɬɢɪɨɜɚɧɧɵɯ ɬɚɤɢɦ ɍɱɚɫɬɧɢɤɨɦ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ, ɜ 
ɫɨɨɬɜɟɬɫɬɜɢɢ ɫ ɭɫɥɨɜɢɹɦɢ ɞɨɝɨɜɨɪɨɜ, ɡɚɤɥɸɱɟɧɧɵɯ ɫ 
ɞɟɪɠɚɬɟɥɹɦɢ Ʉɚɪɬ, ɷɦɢɬɢɪɨɜɚɧɧɵɯ ɬɚɤɢɦ ɍɱɚɫɬɧɢɤɨɦ 
ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ. 
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Chapter 3 - Procedure for engaging Payment 
Infrastructure Service Operators and 
maintenance of the list thereof 

 

Ƚɥɚɜɚ 3 - ɉɨɪɹɞɨɤ ɩɪɢɜɥɟɱɟɧɢɹ Ɉɩɟɪɚɬɨɪɨɜ ɭɫɥɭɝ 
ɩɥɚɬёɠɧɨɣ ɢɧɮɪɚɫɬɪɭɤɬɭɪɵ ɢ ɜɟɞɟɧɢɹ ɩɟɪɟɱɧɹ 
Ɉɩɟɪɚɬɨɪɨɜ ɭɫɥɭɝ ɩɥɚɬёɠɧɨɣ ɢɧɮɪɚɫɬɪɭɤɬɭɪɵ 

The requirements of this section are publicly accessible as 
part of these American Express Payment System Rules, 
which are maintained by and publicly available at the 
official web-site 

https://business.americanexpress.com/ru. 

  

Ɍɪɟɛɨɜɚɧɢɹ ɧɚɫɬɨɹɳɟɝɨ ɪɚɡɞɟɥɚ ɤɚɤ ɫɨɫɬɚɜɧɚɹ ɱɚɫɬɶ 
ɧɚɫɬɨɹɳɢɯ ɉɪɚɜɢɥ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ 
ɹɜɥɹɸɬɫɹ ɩɭɛɥɢɱɧɵɦɢ ɢ  ɞɨɫɬɭɩɧɵ ɧɚ ɨɮɢɰɢɚɥɶɧɨɦ ɫɚɣɬɟ  
 https://business.americanexpress.com/ru. 

 
3.1. Requirements for Payment Infrastructure 
Service Operators  
 

3.1. Ɍɪɟɛɨɜɚɧɢɹ ɤ Ɉɩɟɪɚɬɨɪɚɦ ɭɫɥɭɝ ɩɥɚɬёɠɧɨɣ 
ɢɧɮɪɚɫɬɪɭɤɬɭɪɵ 

Payment Infrastructure Service Operators engaged by the 
Payment System Operator must be able to provide for 
uninterrupted functioning of the American Express 
Payment System in Russia. For this purpose, the 
Operations Centre and the Payment Clearing Centre must 
have back-up facilities from which all services may be 
provided if primary facilities go down. The Settlement 
Centre must be able to remedy any business interruption 
within maximum one calendar day and have the adequate 
technological background which guarantees American 
Express Payment System business continuity. 
 

Ɉɩɟɪɚɬɨɪɵ ɭɫɥɭɝ ɩɥɚɬёɠɧɨɣ ɢɧɮɪɚɫɬɪɭɤɬɭɪɵ, 
ɩɪɢɜɥɟɱɟɧɧɵɟ Ɉɩɟɪɚɬɨɪɨɦ ɩɥɚɬёɠɧɨɣ ɫɢɫɬɟɦɵ, ɞɨɥɠɧɵ 
ɛɵɬɶ ɫɩɨɫɨɛɧɵ ɨɛɟɫɩɟɱɢɬɶ ɛɟɫɩɟɪɟɛɨɣɧɨɟ 
ɮɭɧɤɰɢɨɧɢɪɨɜɚɧɢɟ ɉɥɚɬёɠɧɨɣ ɫɢɫɬɟɦɵ Ⱥɦɟɪɢɤɷɧ 
Эɤɫɩɪɟɫɫ ɜ Ɋɨɫɫɢɢ. Ⱦɥɹ ɷɬɨɣ ɰɟɥɢ Ɉɩɟɪɚɰɢɨɧɧɵɣ ɰɟɧɬɪ ɢ 
ɉɥɚɬɟɠɧɵɣ ɤɥɢɪɢɧɝɨɜɵɣ ɰɟɧɬɪ ɞɨɥɠɧɵ ɢɦɟɬɶ ɪɟɡɟɪɜɧɭɸ 
ɫɢɫɬɟɦɭ, ɤɨɬɨɪɚɹ ɦɨɠɟɬ ɢɫɩɨɥɶɡɨɜɚɬɶɫɹ ɞɥɹ 
ɩɪɟɞɨɫɬɚɜɥɟɧɢɹ ɩɨɥɧɨɝɨ ɨɛɴɟɦɚ ɭɫɥɭɝ ɜ ɫɥɭɱɚɟ, ɟɫɥɢ 
ɨɫɧɨɜɧɵɟ ɫɢɫɬɟɦɵ ɧɟɞɨɫɬɭɩɧɵ. Ɋɚɫɱёɬɧɵɣ ɰɟɧɬɪ ɞɨɥɠɟɧ 
ɛɵɬɶ ɜ ɫɨɫɬɨɹɧɢɢ ɭɫɬɪɚɧɢɬɶ ɫɛɨɣ ɜ ɩɪɟɞɨɫɬɚɜɥɟɧɢɢ ɭɫɥɭɝ ɜ 
ɬɟɱɟɧɢɟ ɨɞɧɨɝɨ ɤɚɥɟɧɞɚɪɧɨɝɨ ɞɧɹ ɢ ɢɦɟɬɶ ɞɨɫɬɚɬɨɱɧɨɟ 
ɬɟɯɧɨɥɨɝɢɱɟɫɤɨɟ ɨɛɟɫɩɟɱɟɧɢɟ, ɝɚɪɚɧɬɢɪɭɸɳɟɟ 
ɛɟɫɩɟɪɟɛɨɣɧɨɫɬɶ ɮɭɧɤɰɢɨɧɢɪɨɜɚɧɢɹ ɉɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ 
Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ. 
 

Operational Centre, Payment Clearing Centre (Central 
Payment Clearing Counterparty)  and Settlement Centre, 
which functions are performed by Payment System 
Operator  must have sufficient financial liquidity to carry out 
their functions.  
 

Ɉɩɟɪɚɰɢɨɧɧɵɣ ɰɟɧɬɪ, ɚ ɬɚɤɠɟ ɉɥɚɬɟɠɧɵɣ ɤɥɢɪɢɧɝɨɜɵɣ 
ɰɟɧɬɪ (ɐɟɧɬɪɚɥɶɧɵɣ ɩɥɚɬɟɠɧɵɣ ɤɥɢɪɢɧɝɨɜɵɣ ɤɨɧɬɪɚɝɟɧɬ) ɢ 
Ɋɚɫɱɟɬɧɵɣ ɰɟɧɬɪ, ɮɭɧɤɰɢɢ ɤɨɬɨɪɵɯ ɜɵɩɨɥɧɹɟɬ Ɉɩɟɪɚɬɨɪ 
ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ, ɞɨɥɠɧɵ ɢɦɟɬɶ ɞɨɫɬɚɬɨɱɧɭɸ 
ɮɢɧɚɧɫɨɜɭɸ ɥɢɤɜɢɞɧɨɫɬɶ ɞɥɹ ɨɫɭɳɟɫɬɜɥɟɧɢɹ ɫɜɨɢɯ 
ɮɭɧɤɰɢɣ. 

3.2. Banking Secrecy Provision 3.2. ɋɨɛɥɸɞɟɧɢɟ ɛɚɧɤɨɜɫɤɨɣ ɬɚɣɧɵ 

Operations Centre, Payment Clearing Centre, Central 
Payment Clearing Counterparty and Settlement Centre 
may not disclose data on transactions and accounts of the 
Payment System Participants and their clients, obtained 
through rendering of operational, clearing and settlement 
services to the Payment System Participants, except data 
transfer within the American Express Payment System and 
instances provided for by the federal laws. 
 

Ɉɩɟɪɚɰɢɨɧɧɵɣ ɰɟɧɬɪ, ɉɥɚɬɟɠɧɵɣ ɤɥɢɪɢɧɝɨɜɵɣ ɰɟɧɬɪ, 
ɐɟɧɬɪɚɥɶɧɵɣ ɩɥɚɬɟɠɧɵɣ ɤɥɢɪɢɧɝɨɜɵɣ ɤɨɧɬɪɚɝɟɧɬ ɢ 
Ɋɚɫɱɟɬɧɵɣ ɰɟɧɬɪ ɧɟ ɞɨɥɠɧɵ ɪɚɫɤɪɵɜɚɬɶ ɢɧɮɨɪɦɚɰɢɸ ɨɛ 
ɨɩɟɪɚɰɢɹɯ ɢ ɫɱɟɬɚɯ ɍɱɚɫɬɧɢɤɨɜ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɢ ɢɯ 
ɤɥɢɟɧɬɨɜ, ɩɨɥɭɱɟɧɧɭɸ ɜ ɪɟɡɭɥɶɬɚɬɟ ɨɤɚɡɚɧɢɹ 
ɨɩɟɪɚɰɢɨɧɧɵɯ, ɤɥɢɪɢɧɝɨɜɵɯ ɢɥɢ ɪɚɫɱɟɬɧɵɯ ɭɫɥɭɝ 
ɍɱɚɫɬɧɢɤɚɦ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ, ɤɪɨɦɟ ɫɥɭɱɚɟɜ ɩɟɪɟɞɚɱɢ 
ɞɚɧɧɵɯ ɜɧɭɬɪɢ ɉɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ  Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ 
ɢɥɢ ɤɨɝɞɚ ɢɧɨɟ ɩɪɟɞɭɫɦɨɬɪɟɧɨ ɮɟɞɟɪɚɥɶɧɵɦɢ ɡɚɤɨɧɚɦɢ. 
 

3.3. Payment Infrastructure Service Operators 3.3. Ɉɩɟɪɚɬɨɪɵ ɭɫɥɭɝ ɩɥɚɬёɠɧɨɣ ɢɧɮɪɚɫɬɪɭɤɬɭɪɵ 

3.3.1. Operations Centre  3.3.1. Ɉɩɟɪɚɰɢɨɧɧɵɣ ɰɟɧɬɪ 

The Payment System Operator engages American 
Express Limited as the Operations Centre based on 
intercompany agreements made between them. American 
Express Limited performs functions of the Operations 
Centre engaged by the Payment System Operator 
provided for in these American Express Payment System 
Rules. The Payment System Operator is liable towards 
Payment System Participants for services of the 
Operations Centre engaged by the Payment System 
Operator in addition to the liability of the Operations Centre 
itself. The Operations Centre is liable towards the Payment  
 

Ɉɩɟɪɚɬɨɪ ɩɥɚɬёɠɧɨɣ ɫɢɫɬɟɦɵ ɩɪɢɜɥɟɤɚɟɬ Ⱥɦɟɪɢɤɷɧ 
Эɤɫɩɪɟɫɫ Ʌɢɦɢɬɟɞ ɜ ɤɚɱɟɫɬɜɟ  Ɉɩɟɪɚɰɢɨɧɧɨɝɨ ɰɟɧɬɪɚ ɧɚ 
ɨɫɧɨɜɚɧɢɢ ɡɚɤɥɸɱɟɧɧɵɯ ɦɟɠɞɭ ɧɢɦɢ ɞɨɝɨɜɨɪɨɜ. Ⱥɦɟɪɢɤɷɧ 
Эɤɫɩɪɟɫɫ Ʌɢɦɢɬɟɞ ɜɵɩɨɥɧɹɟɬ ɮɭɧɤɰɢɢ Ɉɩɟɪɚɰɢɨɧɧɨɝɨ 
ɰɟɧɬɪɚ, ɩɪɢɜɥɟɱɟɧɧɨɝɨ Ɉɩɟɪɚɬɨɪɨɦ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ, 
ɩɪɟɞɭɫɦɨɬɪɟɧɧɵɟ ɧɚɫɬɨɹɳɢɦɢ ɉɪɚɜɢɥɚɦɢ ɩɥɚɬɟɠɧɨɣ 
ɫɢɫɬɟɦɵ Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ. Ɉɩɟɪɚɬɨɪ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ 
ɧɟɫёɬ ɨɬɜɟɬɫɬɜɟɧɧɨɫɬɶ ɩɟɪɟɞ ɍɱɚɫɬɧɢɤɚɦɢ ɩɥɚɬɟɠɧɨɣ 
ɫɢɫɬɟɦɵ ɡɚ ɭɫɥɭɝɢ, ɨɤɚɡɵɜɚɟɦɵɟ Ɉɩɟɪɚɰɢɨɧɧɵɦ ɰɟɧɬɪɨɦ, 
ɩɪɢɜɥɟɱɟɧɧɵɦ Ɉɩɟɪɚɬɨɪɨɦ ɩɥɚɬёɠɧɨɣ ɫɢɫɬɟɦɵ, 
ɞɨɩɨɥɧɢɬɟɥɶɧɨ ɤ ɨɬɜɟɬɫɬɜɟɧɧɨɫɬɢ ɫɚɦɨɝɨ Ɉɩɟɪɚɰɢɨɧɧɨɝɨ  
 

https://business.americanexpress.com/ru
https://business.americanexpress.com/ru
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Clearing Centre and the Settlement Centre for the services 
of the Operations Centre and would be required to 
reimburse actual damage incurred with regards to the 
Payment System Participants, Payment Clearing Center 
and Settlement Center due to inappropriate operational 
services or non-performance thereof. 
 
 

ɰɟɧɬɪɚ. Ɉɩɟɪɚɰɢɨɧɧɵɣ ɰɟɧɬɪ ɧɟɫёɬ ɨɬɜɟɬɫɬɜɟɧɧɨɫɬɶ ɜ 
ɪɚɡɦɟɪɟ ɪɟɚɥɶɧɨɝɨ ɭɳɟɪɛɚ, ɩɪɢɱɢɧɟɧɧɨɝɨ ɍɱɚɫɬɧɢɤɚɦ 
ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ, ɉɥɚɬɟɠɧɨɦɭ ɤɥɢɪɢɧɝɨɜɨɦɭ ɰɟɧɬɪɭ ɢ 
Ɋɚɫɱɟɬɧɨɦɭ ɰɟɧɬɪɭ ɜɫɥɟɞɫɬɜɢɟ ɧɟɨɤɚɡɚɧɢɹ 
(ɧɟɧɚɞɥɟɠɚɳɟɝɨ ɨɤɚɡɚɧɢɹ) ɨɩɟɪɚɰɢɨɧɧɵɯ ɭɫɥɭɝ. 
 

3.3.2. Payment Clearing Centre 3.3.2. ɉɥɚɬёɠɧɵɣ ɤɥɢɪɢɧɝɨɜɵɣ ɰɟɧɬɪ  
Payment System Operator combines its activities with the 
functionality of the Payment Clearing Centre and The 
Central Payment Clearing Counterparty. The Payment 
Clearing Centre and Central Payment Clearing 
Counterparty perform their activities based on these 
American Express Payment System Rules and other 
American Express global business and operational 
policies. 
 

Ɉɩɟɪɚɬɨɪ ɩɥɚɬёɠɧɨɣ ɫɢɫɬɟɦɵ ɫɨɜɦɟɳɚɟɬ ɫɜɨɢ ɮɭɧɤɰɢɢ ɫ 
ɞɟɹɬɟɥɶɧɨɫɬɶɸ ɉɥɚɬёɠɧɨɝɨ ɤɥɢɪɢɧɝɨɜɨɝɨ ɰɟɧɬɪɚ ɢ 
ɐɟɧɬɪɚɥɶɧɨɝɨ ɩɥɚɬɟɠɧɨɝɨ ɤɥɢɪɢɧɝɨɜɨɝɨ ɤɨɧɬɪɚɝɟɧɬɚ. 
ɉɥɚɬёɠɧɵɣ ɤɥɢɪɢɧɝɨɜɵɣ ɰɟɧɬɪ ɢ ɐɟɧɬɪɚɥɶɧɵɣ ɩɥɚɬɟɠɧɵɣ 
ɤɥɢɪɢɧɝɨɜɵɣ ɤɨɧɬɪɚɝɟɧɬ ɨɫɭɳɟɫɬɜɥɹɸɬ ɫɜɨɸ ɞɟɹɬɟɥɶɧɨɫɬɶ 
ɧɚ ɨɫɧɨɜɟ ɉɪɚɜɢɥ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ 
ɢ ɞɪɭɝɢɯ ɝɥɨɛɚɥɶɧɵɯ ɛɢɡɧɟɫ ɢ ɨɩɟɪɚɰɢɨɧɧɵɯ ɩɨɥɢɬɢɤ 
Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ.  
 
 

The Payment Clearing Centre is liable towards Payment 
System Participants and the Settlement Centre for 
damages caused through non-performance or undue 
performance of payment clearing services. 
 

ɉɥɚɬɟɠɧɵɣ ɤɥɢɪɢɧɝɨɜɵɣ ɰɟɧɬɪ ɧɟɫɟɬ ɨɬɜɟɬɫɬɜɟɧɧɨɫɬɶ ɡɚ 
ɭɛɵɬɤɢ, ɩɪɢɱɢɧɟɧɧɵɟ ɍɱɚɫɬɧɢɤɚɦ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɢ 
Ɋɚɫɱɟɬɧɨɦɭ ɰɟɧɬɪɭ ɜɫɥɟɞɫɬɜɢɟ ɧɟɨɤɚɡɚɧɢɹ 
(ɧɟɧɚɞɥɟɠɚɳɟɝɨ ɨɤɚɡɚɧɢɹ) ɭɫɥɭɝ ɩɥɚɬɟɠɧɨɝɨ ɤɥɢɪɢɧɝɚ. 
 

3.3.3. Settlement Centre  3.3.3. Ɋɚɫɱёɬɧɵɣ ɰɟɧɬɪ 

The Payment System Operator combines its activities with 
those of the Settlement Centre.  The Settlement Centre 
performs its activities based on the American Express 
Payment System Rules and other American Express 
global business and operations Policies and in accordance 
with agreement(s) with the Payment Clearing Centre and 
Payment System Participants. The Settlement Centre is 
American Express Bank LLC 

Ɉɩɟɪɚɬɨɪ ɩɥɚɬёɠɧɨɣ ɫɢɫɬɟɦɵ ɫɨɜɦɟɳɚɟɬ ɫɜɨɢ ɮɭɧɤɰɢɢ ɫ 
ɞɟɹɬɟɥɶɧɨɫɬɶɸ Ɋɚɫɱɟɬɧɨɝɨ ɰɟɧɬɪɚ. Ɋɚɫɱёɬɧɵɣ ɰɟɧɬɪ 
ɨɫɭɳɟɫɬɜɥɹɟɬ ɫɜɨɸ ɞɟɹɬɟɥɶɧɨɫɬɶ ɧɚ ɨɫɧɨɜɟ ɉɪɚɜɢɥ 
ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ, ɞɪɭɝɢɯ ɝɥɨɛɚɥɶɧɵɯ ɛɢɡɧɟɫ ɢ 
ɨɩɟɪɚɰɢɨɧɧɵɯ ɩɨɥɢɬɢɤ ɢ ɫɨɝɥɚɲɟɧɢɹ(ɣ) ɫ ɉɥɚɬɟɠɧɵɦ 
ɤɥɢɪɢɧɝɨɜɵɦ ɰɟɧɬɪɨɦ ɢ ɍɱɚɫɬɧɢɤɚɦɢ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ. 
Ɋɚɫɱɟɬɧɵɦ ɰɟɧɬɪɨɦ ɹɜɥɹɟɬɫɹ ɈɈɈ «Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ 
Ȼɚɧɤ». 
 

3.4. Maintenance of the List of Payment Infrastructure 
Service Operators 

3.4. ȼɟɞɟɧɢɟ ɩɟɪɟɱɧɹ Ɉɩɟɪɚɬɨɪɨɜ ɭɫɥɭɝ ɩɥɚɬёɠɧɨɣ 
ɢɧɮɪɚɫɬɪɭɤɬɭɪɵ 

The Payment System Operator shall maintain the list of 
Payment Infrastructure Service Operators engaged by it 
according to the rules provided for by the Central Bank of 
Russia. The list is maintained in writing and held on the 
premises of the Payment System Operator.  
 

Ɉɩɟɪɚɬɨɪ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɞɨɥɠɟɧ ɜɟɫɬɢ ɩɟɪɟɱɟɧɶ 
ɩɪɢɜɥɟɱɟɧɧɵɯ ɢɦ Ɉɩɟɪɚɬɨɪɨɜ ɭɫɥɭɝ ɩɥɚɬёɠɧɨɣ 
ɢɧɮɪɚɫɬɪɭɤɬɭɪɵ ɜ ɫɨɨɬɜɟɬɫɬɜɢɢ ɫ ɩɪɚɜɢɥɚɦɢ, 
ɭɫɬɚɧɨɜɥɟɧɧɵɦɢ ɐɟɧɬɪɚɥɶɧɵɦ ɛɚɧɤɨɦ  Ɋɨɫɫɢɣɫɤɨɣ 
Ɏɟɞɟɪɚɰɢɢ. Эɬɨɬ ɫɩɢɫɨɤ ɜɟɞɟɬɫɹ ɜ ɩɢɫɶɦɟɧɧɨɦ ɜɢɞɟ ɢ 
ɯɪɚɧɢɬɫɹ ɭ Ɉɩɟɪɚɬɨɪɚ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ. 
 

Any addition or deletion of a Payment Infrastructure 
Service Operator should be reflected in the list within the 
term specified by the Central Bank of Russia or within one 
month after such change. 
 

Ʌɸɛɨɟ ɜɧɟɫɟɧɢɟ ɜ ɫɩɢɫɨɤ ɧɨɜɨɝɨ ɢɥɢ ɢɫɤɥɸɱɟɧɢɟ ɢɡ ɫɩɢɫɤɚ 
Ɉɩɟɪɚɬɨɪɚ ɭɫɥɭɝ ɩɥɚɬёɠɧɨɣ ɢɧɮɪɚɫɬɪɭɤɬɭɪɵ ɞɨɥɠɧɨ 
ɩɪɨɢɡɜɨɞɢɬɶɫɹ ɜ ɫɪɨɤɢ, ɭɫɬɚɧɨɜɥɟɧɧɵɟ ɐɟɧɬɪɚɥɶɧɵɦ 
ɛɚɧɤɨɦ Ɋɨɫɫɢɣɫɤɨɣ Ɏɟɞɟɪɚɰɢɢ, ɚ ɟɫɥɢ ɬɚɤɢɟ ɫɪɨɤɢ ɧɟ 
ɭɫɬɚɧɨɜɥɟɧɵ, ɬɨ ɜ ɬɟɱɟɧɢɟ ɨɞɧɨɝɨ ɦɟɫɹɰɚ ɩɨɫɥɟ ɬɚɤɨɝɨ 
ɢɡɦɟɧɟɧɢɹ.  
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Chapter 4 - Funds Transfer Procedure and 
Transaction Processing 

 

Ƚɥɚɜɚ 4 - ɉɟɪɟɜɨɞ  ɞɟɧɟɠɧɵɯ ɫɪɟɞɫɬɜ ɢ 
ɩɨɪɹɞɨɤ ɨɛɪɚɛɨɬɤɢ ɬɪɚɧɡɚɤɰɢɣ  

4.1. Procedure for interaction among the Payment 
System Operator, Payment System, Participants and 
Payment Infrastructure Service Operators. General 
Process 

4.1. ɉɨɪɹɞɨɤ ɜɡɚɢɦɨɞɟɣɫɬɜɢɹ ɦɟɠɞɭ Ɉɩɟɪɚɬɨɪɨɦ 
ɩɥɚɬёɠɧɨɣ ɫɢɫɬɟɦɵ, ɍɱɚɫɬɧɢɤɚɦɢ ɩɥɚɬёɠɧɨɣ 
ɫɢɫɬɟɦɵ ɢ Ɉɩɟɪɚɬɨɪɚɦɢ ɭɫɥɭɝ ɩɥɚɬёɠɧɨɣ 
ɢɧɮɪɚɫɬɪɭɤɬɭɪɵ. Ɉɛɳɢɟ ɩɨɥɨɠɟɧɢɹ 

 

American Express Cards allow Cardholders to make 
payments or purchases without using cash and to withdraw 
cash at Automated Teller Machines (ATMs) and in bank 
branches, to make payments in ATMs and to send funds to 
the Card or account of another person, perform other 
payment operations, such as  telecom (mobile, phone, 
internet and hosting, long-distance and international 
telecom). 
 

Ʉɚɪɬɵ Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ ɩɨɡɜɨɥɹɸɬ ɢɯ 
ɞɟɪɠɚɬɟɥɹɦ ɨɫɭɳɟɫɬɜɥɹɬɶ ɩɥɚɬɟɠɢ ɢɥɢ ɩɨɤɭɩɤɢ ɛɟɡ 
ɢɫɩɨɥɶɡɨɜɚɧɢɹ ɧɚɥɢɱɧɵɯ ɞɟɧɟɠɧɵɯ ɫɪɟɞɫɬɜ ɢɥɢ 
ɫɧɢɦɚɬɶ ɧɚɥɢɱɧɵɟ ɞɟɧɟɠɧɵɟ ɫɪɟɞɫɬɜɚ ɜ ɛɚɧɤɨɦɚɬɟ 
ɢɥɢ ɨɬɞɟɥɟɧɢɹɯ ɛɚɧɤɚ, ɨɫɭɳɟɫɬɜɥɹɬɶ ɩɥɚɬɟɠɢ ɱɟɪɟɡ 
ɛɚɧɤɨɦɚɬ, ɨɫɭɳɟɫɬɜɥɹɬɶ ɩɟɪɟɜɨɞ ɞɟɧɟɠɧɵɯ ɫɪɟɞɫɬɜ 
ɧɚ ɞɪɭɝɭɸ Ʉɚɪɬɭ ɢɥɢ ɫɱɟɬ ɞɪɭɝɨɝɨ ɥɢɰɚ, 
ɨɫɭɳɟɫɬɜɥɹɬɶ ɞɪɭɝɢɟ ɩɥɚɬɟɠɧɵɟ ɨɩɟɪɚɰɢɢ 
ɩɨɫɪɟɞɫɬɜɨɦ ɬɟɥɟɤɨɦ / ɦɨɛɢɥɶɧɨɝɨ ɬɟɥɟɮɨɧɚ,  
ɦɨɛɢɥɶɧɨɝɨ ɢ ɢɧɬɟɪɧɟɬ-ɛɚɧɤɢɧɝɚ. 
 

A typical purchase transaction involves the following 
parties: Cardholder, Merchant, Issuer and Acquirer. In a 
typical purchase transaction, a Cardholder purchases 
goods or services from a merchant using a card or other 
payment device. 
 

ȼ ɬɢɩɢɱɧɨɣ ɨɩɟɪɚɰɢɢ ɩɨɤɭɩɤɢ ɭɱɚɫɬɜɭɸɬ ɫɥɟɞɭɸɳɢɟ 
ɫɬɨɪɨɧɵ: ɞɟɪɠɚɬɟɥɶ Ʉɚɪɬɵ, ɬɨɪɝɨɜɨ-ɫɟɪɜɢɫɧɨɟ 
ɩɪɟɞɩɪɢɹɬɢɟ, Эɦɢɬɟɧɬ ɢ Эɤɜɚɣɟɪ. ȼ ɬɢɩɢɱɧɨɣ 
ɨɩɟɪɚɰɢɢ ɩɨɤɭɩɤɢ ɞɟɪɠɚɬɟɥɶ Ʉɚɪɬɵ ɩɨɤɭɩɚɟɬ 
ɬɨɜɚɪɵ ɢ ɭɫɥɭɝɢ, ɢɫɩɨɥɶɡɭɹ Ʉɚɪɬɭ ɢɥɢ ɞɪɭɝɨɟ 
ɩɥɚɬɟɠɧɨɟ ɫɪɟɞɫɬɜɨ.  
 

The following steps detail how the online authorization 
process works for a single transaction processed by a POS 
device in which an authorization response is needed prior 
to completing the transaction.  
 

ɋɥɟɞɭɸɳɢɟ ɲɚɝɢ ɞɟɬɚɥɶɧɨ ɨɩɢɫɵɜɚɸɬ ɤɚɤ 
ɨɫɭɳɟɫɬɜɥɹɟɬɫɹ ɚɜɬɨɪɢɡɚɰɢɨɧɧɵɣ ɩɪɨɰɟɫɫ ɞɥɹ  
ɬɪɚɧɡɚɤɰɢɢ, ɨɫɭɳɟɫɬɜɥɟɧɧɨɣ ɩɨɫɪɟɞɫɬɜɨɦ  ɉɈɋ-
ɬɟɪɦɢɧɚɥɚ, ɞɥɹ ɤɨɬɨɪɨɣ ɚɜɬɨɪɢɡɚɰɢɨɧɧɵɣ ɨɬɜɟɬ 
ɨɛɹɡɚɬɟɥɟɧ ɞɥɹ ɡɚɜɟɪɲɟɧɢɹ ɬɪɚɧɡɚɤɰɢɢ. 
 

A cardmember presents an American Express card or 
payment card number to merchant.  
 

Ⱦɟɪɠɚɬɟɥɶ Ʉɚɪɬɵ ɩɪɟɞɴɹɜɥɹɟɬ Ʉɚɪɬɭ Ⱥɦɟɪɢɤɷɧ 
Эɤɫɩɪɟɫɫ ɥɢɛɨ ɧɨɦɟɪ Ʉɚɪɬɵ ɬɨɪɝɨɜɨ-ɫɟɪɜɢɫɧɨɦɭ 
ɩɪɟɞɩɪɢɹɬɢɸ.  
 

The card information is captured by swiping the Card in the 
POS device, manually keying the information into the 
device, inserting a Chip-Card into a Chip-Enabled Device, 
or tap-ping/waving an Express pay enabled Chip Card or 
Mobile Proximity Payment Device over an Express pay 
enabled device. 
 

ɂɧɮɨɪɦɚɰɢɹ ɫ Ʉɚɪɬɵ ɫɱɢɬɵɜɚɟɬɫɹ ɉɈɋ-
ɬɟɪɦɢɧɚɥɨɦ, ɥɢɛɨ ɜɧɨɫɢɬɫɹ ɜɪɭɱɧɭɸ ɜ ɩɥɚɬɟɠɧɨɟ 
ɭɫɬɪɨɣɫɬɜɨ, Ʉɚɪɬɚ ɫɨ ɜɫɬɪɨɟɧɧɵɦ  ɱɢɩɨɦ 
ɜɫɬɚɜɥɹɟɬɫɹ ɜ ɭɫɬɪɨɣɫɬɜɨ ɞɥɹ ɫɱɢɬɵɜɚɧɢɹ ɱɢɩɚ ɢɥɢ  
ɩɪɢɤɥɚɞɵɜɚɟɬɫɹ ɤ ɭɫɬɪɨɣɫɬɜɭ ɞɥɹ ɛɟɫɤɨɧɬɚɤɬɧɨɝɨ 
ɫɱɢɬɵɜɚɧɢɹ ɤɚɪɬ. 
 

The POS device relays the transaction data (including the 
card number, purchase amount, and other information 
which Participant- Issuer is able to check and so determine 
that the person performing the transaction is an eligible 
Cardholder) to the Acquirer. 

ɉɈɋ-ɬɟɪɦɢɧɚɥ ɩɟɪɟɞɚɟɬ ɢɧɮɨɪɦɚɰɢɸ ɫ Ʉɚɪɬɵ 
ɍɱɚɫɬɧɢɤɭ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ-ɷɤɜɚɣɟɪɭ (ɜɤɥɸɱɚɹ 
ɧɨɦɟɪ Ʉɚɪɬɵ, ɫɭɦɦɭ ɩɨɤɭɩɤɢ ɢ ɞɪɭɝɭɸ ɢɧɮɨɪɦɚɰɢɸ, 
ɤɨɬɨɪɭɸ ɍɱɚɫɬɧɢɤ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ-ɷɦɢɬɟɧɬ  ɜ 
ɫɨɫɬɨɹɧɢɢ ɩɪɨɜɟɪɢɬɶ  ɢ ɬɚɤɢɦ ɨɛɪɚɡɨɦ ɨɩɪɟɞɟɥɢɬɶ 
ɱɬɨ ɥɢɰɨ, ɨɫɭɳɟɫɬɜɥɹɸɳɟɟ ɬɪɚɧɡɚɤɰɢɸ  ɹɜɥɹɟɬɫɹ 
ɩɪɚɜɨɦɟɪɧɵɦ ɞɟɪɠɚɬɟɥɟɦ Ʉɚɪɬɵ). 
 

The Acquirer's system formats and transmits this data to 
the American Express Operational Centre as an 
Authorization Request message.  

ɂɧɮɨɪɦɚɰɢɨɧɧɚɹ ɫɢɫɬɟɦɚ ɍɱɚɫɬɧɢɤɚ ɩɥɚɬɟɠɧɨɣ 
ɫɢɫɬɟɦɵ-ɷɤɜɚɣɟɪɚ ɮɨɪɦɚɬɢɪɭɟɬ ɢ ɩɟɪɟɞɚɟɬ ɞɚɧɧɵɟ 
ɜ Ɉɩɟɪɚɰɢɨɧɧɵɣ ɰɟɧɬɪ ɜ ɤɚɱɟɫɬɜɟ 
ɚɜɬɨɪɢɡɚɰɢɨɧɧɨɝɨ ɡɚɩɪɨɫɚ. 

When the American Express Operational Centre receives 
this request, it identifies the Issuer by comparing the Card 
prefix with Network resident lookup tables and forwards the 
request to the Issuer's host system for Ⱥuthorization. 

Ʉɚɤ ɬɨɥɶɤɨ Ɉɩɟɪɚɰɢɨɧɧɵɣ ɰɟɧɬɪ ɩɨɥɭɱɚɟɬ 
ɚɜɬɨɪɢɡɚɰɢɨɧɧɵɣ ɡɚɩɪɨɫ, ɩɪɨɢɫɯɨɞɢɬ 
ɢɞɟɧɬɢɮɢɤɚɰɢɹ Эɦɢɬɟɧɬɚ ɩɭɬɟɦ ɫɪɚɜɧɟɧɢɹ 
ɩɪɟɮɢɤɫɚ Ʉɚɪɬɵ ɫ ɬɚɛɥɢɰɟɣ ɞɚɧɧɵɯ ɭɱɚɫɬɧɢɤɨɜ 
ɝɥɨɛɚɥɶɧɨɣ ɫɟɬɢ Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ ɢ ɧɚɩɪɚɜɥɹɟɬ 
ɡɚɩɪɨɫ ɍɱɚɫɬɧɢɤɭ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ-ɷɦɢɬɟɧɬɭ ɧɚ 
Ⱥɜɬɨɪɢɡɚɰɢɸ. 
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Acquiring 

Participant/

 ɍɱɚɫɬɧɢɤ Эɤɜɚɣɟɪ

American Express 

Operational Centre/

Ɉɩɟɪɚɰɢɨɧɧɵɣ ɰɟɧɬɪ 
Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ

Merchant

or ATM/

Ɍɨɪɝɨɜɚɹ ɬɨɱɤɚ ɢɥɢ 
ATM

Cardmember/

Ⱦɟɪɠɚɬɟɥɶ ɤɚɪɬɵ

Issuing Participant/

ɍɱɚɫɬɧɢɤ-Эɦɢɬɟɧɬ

Payment card/ 

ɉɥɚɬɟɠɧɚɹ ɤɚɪɬɚ

Authorisation

Request/

Ⱥɜɬɨɪɢɡɚɰɢɨɧɧɵɣ 
ɡɚɩɪɨɫ

Authorisation

Request/

Ⱥɜɬɨɪɢɡɚɰɢɨɧɧɵɣ 
ɡɚɩɪɨɫ

Authorisation

Request/

Ⱥɜɬɨɪɢɡɚɰɢɨɧɧɵɣ 
ɡɚɩɪɨɫ

 
 
 
 

 The Issuer's Authorization system reviews the 
transaction and cardmember Information and provides 
an authorisation response. 
 

Ⱥɜɬɨɪɢɡɚɰɢɨɧɧɚɹ ɫɢɫɬɟɦɚ Эɦɢɬɟɧɬɚ ɚɧɚɥɢɡɢɪɭɟɬ 
ɬɪɚɧɡɚɤɰɢɨɧɧɵɟ ɞɚɧɧɵɟ ɢ ɢɧɮɨɪɦɚɰɢɸ ɨ 
ɞɟɪɠɚɬɟɥɟ Ʉɚɪɬɵ ɢ ɩɪɟɞɨɫɬɚɜɥɹɟɬ ɩɨɥɨɠɢɬɟɥɶɧɵɣ  
ɨɬɜɟɬ ɧɚ Ⱥɜɬɨɪɢɡɚɰɢɸ ɢɥɢ ɨɬɤɚɡ ɜ ɧɟɣ.  
 

The American Express Operational Centre forwards the 
response to the Acquirer. The Acquirer system relays 
tСО КpprШprТКtО КМtТШЧ МШНО tШ tСО ЦОrМСКЧt’s POS 
device. 
 
 
If the Issuer is unable to respond, the American 
Express Operational Centre will respond in accordance 
with default parameters specified by that Issuer. 
 

Ɉɩɟɪɚɰɢɨɧɧɵɣ ɰɟɧɬɪ ɩɟɪɟɫɵɥɚɟɬ ɨɬɜɟɬ ɍɱɚɫɬɧɢɤɭ 
ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ-ɷɤɜɚɣɟɪɭ. ɂɧɮɨɪɦɚɰɢɨɧɧɚɹ 
ɫɢɫɬɟɦɚ Эɤɜɚɣɟɪɚ ɩɟɪɟɞɚɟɬ ɫɨɨɬɜɟɬɫɬɜɭɸɳɢɣ ɤɨɞ 
ɧɚ ɉɈɋ-ɬɟɪɦɢɧɚɥ ɬɨɪɝɨɜɨ-ɫɟɪɜɢɫɧɨɝɨ 
ɩɪɟɞɩɪɢɹɬɢɹ. 
 
ȿɫɥɢ ɍɱɚɫɬɧɢɤ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ-ɷɦɢɬɟɧɬ 
ɧɟɞɨɫɬɭɩɟɧ, Ɉɩɟɪɚɰɢɨɧɧɵɣ ɰɟɧɬɪ ɨɬɜɟɬɢɬ ɧɚ 
ɚɜɬɨɪɢɡɚɰɢɨɧɧɵɣ ɡɚɩɪɨɫ ɨɬ ɢɦɟɧɢ ɍɱɚɫɬɧɢɤɚ 
ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ -ɷɦɢɬɟɧɬɚ ɜ ɫɨɨɬɜɟɬɫɬɜɢɢ 
ɩɚɪɚɦɟɬɪɚɦɢ, ɭɫɬɚɧɨɜɥɟɧɧɵɦɢ ɩɨ ɭɦɨɥɱɚɧɢɸ ɩɨ 
ɪɚɫɩɨɪɹɠɟɧɢɸ ɍɱɚɫɬɧɢɤɚ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ -
ɷɦɢɬɟɧɬɚ. 
 

Once the Cardmember goes ahead with the 
transaction, the merchant confirms the transaction and 
record the authorisation code returned. The 
Cardmember is provided with their purchased goods or 
service. The merchant batches their American Express 
card transactions, once per day, and submit the 
transaction file to their Acquirer. 
 

Ʉɚɤ ɬɨɥɶɤɨ ɬɪɚɧɡɚɤɰɢɹ ɭɫɩɟɲɧɨ ɩɪɨɜɟɞɟɧɚ, 
ɬɨɪɝɨɜɨ-ɫɟɪɜɢɫɧɨɟ ɩɪɟɞɩɪɢɹɬɢɟ ɩɨɥɭɱɚɟɬ 
ɩɨɞɬɜɟɪɠɞɟɧɢɟ ɨɬ ɍɱɚɫɬɧɢɤɚ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ-
ɷɤɜɚɣɟɪɚ ɢ ɩɨɥɨɠɢɬɟɥɶɧɵɣ ɚɜɬɨɪɢɡɚɰɨɧɧɵɣ ɤɨɞ, . 
ɞɟɪɠɚɬɟɥɶ Ʉɚɪɬɵ ɩɨɥɭɱɚɟɬ ɬɨɜɚɪ ɢɥɢ ɭɫɥɭɝɢ.  
Ɍɨɪɝɨɜɨ-ɫɟɪɜɢɫɧɨɟ ɩɪɟɞɩɪɢɹɬɢɟ ɫɨɛɢɪɚɟɬ ɜɫɟ 
ɬɪɚɧɡɚɤɰɢɢ, ɨɫɭɳɟɫɬɜɥɟɧɧɵɟ ɩɨ Ʉɚɪɬɚɦ Ⱥɦɟɪɢɤɷɧ 
Эɤɫɩɪɟɫɫ, ɨɞɢɧ ɪɚɡ ɜ ɞɟɧɶ,  ɢ ɩɟɪɟɞɚɟɬ ɮɚɣɥ ɫ 
ɬɪɚɧɡɚɤɰɢɹɦɢ ɍɱɚɫɬɧɢɤɭ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ-
ɷɤɜɚɣɟɪɭ. 
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Issuer/

ɍɱɚɫɬɧɢɤ-Эɦɢɬɟɧɬ

Goods or Services/

Ɍɨɜɚɪɵ ɢ ɭɫɥɭɝɢ

Transaction

Batch File/

Ɍɪɚɧɡɚɤɰɢɨɧɧɵɣ 
ɮɚɣɥ

File Validation

and Acceptance/

ɉɪɨɜɟɪɤɚ ɢ ɩɪɢɧɹɬɢɟ 
ɮɚɣɥɚ

Merchant

or ATM/

Ɍɨɪɝɨɜɚɹ ɬɨɱɤɚ ɢɥɢ 
ATM

Payment System 

Participant

Acquirer/

 ɍɱɚɫɬɧɢɤ Эɤɜɚɣɟɪ

Transaction

Batch File/

Ɍɪɚɧɡɚɤɰɢɨɧɧɵɣ 
ɮɚɣɥ

 
 
 
 
 
 
 
The Acquirer will collate American Express 
cardmember transactions submitted by their merchants 
and submit a file to the Ɉperational centre (usually on a 
daily basis). 
 

ɍɱɚɫɬɧɢɤ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ-ɷɤɜɚɣɟɪ ɫɨɛɢɪɚɟɬ 
ɞɚɧɧɵɟ ɨ ɬɪɚɧɡɚɤɰɢɹɯ ɩɨ Ʉɚɪɬɚɦ, ɫɨɜɟɪɲɟɧɧɵɯ ɜ 
ɨɛɫɥɭɠɢɜɚɟɦɵɯ ɢɦ ɬɨɪɝɨɜɨ-ɫɟɪɜɢɫɧɵɯ 
ɩɪɟɞɩɪɢɹɬɢɹɯ, ɢ ɧɚɩɪɚɜɥɹɟɬ ɢɯ ɜ ɜɢɞɟ ɮɚɣɥɚ ɜ 
Ɉɩɟɪɚɰɢɨɧɧɵɣ ɰɟɧɬɪ ɧɚ ɟɠɟɞɧɟɜɧɨɣ ɨɫɧɨɜɟ. 
 

The Operational Centre validates the incoming files and 
acknowledge receipt to the Payment System 
Participant as accepted, partially accepted or rejected. 
For both partially accepted and rejected files, 
explanations will be provided for the cause of the 
issues. 
 

Ɉɩɟɪɚɰɢɨɧɧɵɣ ɰɟɧɬɪ ɩɪɨɜɟɪɹɟɬ ɜɯɨɞɹɳɢɟ ɮɚɣɥɵ  
ɢ ɩɨɞɬɜɟɪɠɞɚɟɬ ɢɯ ɩɨɥɭɱɟɧɢɟ,  ɱɚɫɬɢɱɧɨɟ 
ɩɨɥɭɱɟɧɢɟ ɢɥɢ ɨɬɤɚɡ ɜ ɩɨɥɭɱɟɧɢɢ  ɍɱɚɫɬɧɢɤɭ 
ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ. ȼ ɫɥɭɱɚɟ ɱɚɫɬɢɱɧɨɝɨ ɩɪɢɧɹɬɢɹ 
ɢɥɢ ɨɬɤɚɡɚ ɜ ɩɨɥɭɱɟɧɢɢ ɮɚɣɥɨɜ, ɛɭɞɭɬ 
ɩɪɟɞɨɫɬɚɜɥɟɧɵ ɫɨɨɬɜɟɬɫɬɜɭɸɳɢɟ ɩɨɹɫɧɟɧɢɹ.  
 

Validated transaction files from American Express 
participants worldwide are collated and sorted into 
transaction and reconciliation files for each Participant 
bank. The transaction and reconciliation files are then 
sent to each Payment System participant. In addition, 
transactions in these collated and sorted files are used 
to calculate the net clearing position for each Payment 
System  participant. The Daily Activity Report, which 
sets out the net clearing position, will be sent to each 
participant. 
 

ɉɨɞɬɜɟɪɠɞɟɧɧɵɟ ɮɚɣɥɵ, ɫɨɞɟɪɠɚɳɢɟ ɞɚɧɧɵɟ ɨ 
ɬɪɚɧɡɚɤɰɢɹɯ, ɩɨɥɭɱɟɧɧɵɟ ɨɬ ɭɱɚɫɬɧɢɤɨɜ Ⱥɦɟɪɢɤɷɧ 
Эɤɫɩɪɟɫɫ ɩɨ ɜɫɟɦɭ ɦɢɪɭ, ɫɨɛɢɪɚɸɬɫɹ ɢ 
ɫɨɪɬɢɪɭɸɬɫɹ ɩɨ ɤɚɠɞɨɦɭ  ɍɱɚɫɬɧɢɤɭ ɩɥɚɬɟɠɧɨɣ 
ɫɢɫɬɟɦɵ-ɷɦɢɬɟɧɬɭ. Ɂɚɬɟɦ ɮɚɣɥɵ, ɫɨɞɟɪɠɚɳɢɟ 
ɞɚɧɧɵɟ ɨ ɬɪɚɧɡɚɤɰɢɹɯ,  ɨɬɩɪɚɜɥɹɸɬ ɍɱɚɫɬɧɢɤɚɦ 
ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ. ɇɚ ɨɫɧɨɜɟ ɬɪɚɧɡɚɤɰɢɣ, 
ɭɤɚɡɚɧɧɵɯ ɜ ɬɚɤɢɯ ɨɬɫɨɪɬɢɪɨɜɚɧɧɵɯ ɮɚɣɥɚɯ, 
ɪɚɫɫɱɢɬɵɜɚɸɬɫɹ ɩɥɚɬɟɠɧɵɟ ɤɥɢɪɢɧɝɨɜɵɟ ɩɨɡɢɰɢɢ 
ɞɥɹ ɤɚɠɞɨɝɨ ɍɱɚɫɬɧɢɤɚ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ.  
ȿɠɟɞɧɟɜɧɵɣ ɨɬɱɟɬ ɨ ɞɟɹɬɟɥɶɧɨɫɬɢ, ɫɨɞɟɪɠɚɳɢɣ 
ɩɥɚɬɟɠɧɵɟ ɤɥɢɪɢɧɝɨɜɵɟ ɩɨɡɢɰɢɢ, ɡɚɬɟɦ 
ɨɬɩɪɚɜɥɹɟɬɫɹ ɤɚɠɞɨɦɭ ɍɱɚɫɬɧɢɤɭ ɩɥɚɬɟɠɧɨɣ 
ɫɢɫɬɟɦɵ. 
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Reconciliation File/

Ɍɪɚɧɡɚɤɰɢɨɧɧɵɣ ɢ 
ɪɟɤɨɧɫɢɥɹɰɢɨɧɧɵɣ 
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ȿɠɟɞɧɟɜɧɵɣ Ɉɬɱɟɬ 
ɨ ɞɟɹɬɟɥɶɧɨɫɬɢ
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Participant/
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ȼɵɩɢɫɤɢ
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ȼɵɩɢɫɤɢ

Transaction & 

Reconciliation File/

Ɍɪɚɧɡɚɤɰɢɨɧɧɵɣ ɢ 
ɪɟɤɨɧɫɢɥɹɰɢɨɧɧɵɣ 
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Daily Activity Report/

ȿɠɟɞɧɟɜɧɵɣ Ɉɬɱɟɬ 
ɨ ɞɟɹɬɟɥɶɧɨɫɬɢ

 
 
 
In accordance with the net clearing position, the 
American Express Settlement Centre will as 
appropriate: 
 
 

ɇɚ ɨɫɧɨɜɚɧɢɢ ɜɵɫɬɚɜɥɟɧɧɵɯ ɩɥɚɬɟɠɧɵɯ 
ɤɥɢɪɢɧɝɨɜɵɯ ɩɨɡɢɰɢɣ, Ɋɚɫɱɟɬɧɵɣ ɰɟɧɬɪ:  

Credit those participants to whom funds are owed in 
line with the pre-set arrangements 
 

Ʉɪɟɞɢɬɭɟɬ ɬɟɯ ɍɱɚɫɬɧɢɤɨɜ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ, 
ɤɨɬɨɪɵɦ ɩɨɞɥɟɠɚɬ ɭɩɥɚɬɟ ɞɟɧɟɠɧɵɟ ɫɪɟɞɫɬɜɚ; 
 

Debit those participants from which funds are due in 
line with their pre-set arrangements 

Ⱦɟɛɟɬɭɟɬ ɬɟɯ ɍɱɚɫɬɧɢɤɨɜ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ, 
ɤɨɬɨɪɵɟ ɞɨɥɠɧɵ ɜɵɩɥɚɬɢɬɶ ɞɟɧɟɠɧɵɟ ɫɪɟɞɫɬɜɚ. 
 

American Express Payment System settles its 
obligations directly with Participants. Similarly, 
Participants settle their obligations directly with 
American Express Payment System. Payment System 
PКrtТМТpКЧts’ ШЛlТРКtТШЧs КrО ЛШШФОН ШЧ tСО CОЧtrКl 
Payment Clearing Counterparty balance accounts as 
amounts due to American Express Payment System, 
and the Payment System obligations are booked on the 
balance accounts of the Central Payment Clearing 
Counterparty as the amounts due to the Participant(s). 
 

ɉɥɚɬɟɠɧɚɹ ɫɢɫɬɟɦɚ Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ 
ɪɚɫɫɱɢɬɵɜɚɟɬɫɹ ɩɨ ɫɜɨɢɦ  ɨɛɹɡɚɬɟɥɶɫɬɜɚɦ 
ɧɟɩɨɫɪɟɞɫɬɜɟɧɧɨ ɫ  ɍɱɚɫɬɧɢɤɚɦɢ ɩɥɚɬɟɠɧɨɣ 
ɫɢɫɬɟɦɵ. Ɍɚɤɢɦ ɠɟ ɨɛɪɚɡɨɦ ɍɱɚɫɬɧɢɤɢ ɩɥɚɬɟɠɧɨɣ 
ɫɢɫɬɟɦɵ ɪɚɫɫɱɢɬɵɜɚɸɬɫɹ ɩɨ ɫɜɨɢɦ ɨɛɹɡɚɬɟɥɶɫɬɜɨɦ 
ɧɟɩɨɫɪɟɞɫɬɜɟɧɧɨ ɫ  ɉɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɨɣ Ⱥɦɟɪɢɤɷɧ 
Эɤɫɩɪɟɫɫ. ɉɪɢ ɷɬɨɦ ɨɛɹɡɚɬɟɥɶɫɬɜɚ ɍɱɚɫɬɧɢɤɨɜ 
ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɨɬɪɚɠɚɸɬɫɹ ɧɚ ɛɚɥɚɧɫɨɜɵɯ 
ɫɱɟɬɚɯ ɐɟɧɬɪɚɥɶɧɨɝɨ ɩɥɚɬɟɠɧɨɝɨ ɤɥɢɪɢɧɝɨɜɨɝɨ 
ɤɨɧɬɪɚɝɟɧɬɚ ɤɚɤ ɡɚɞɨɥɠɟɧɧɨɫɬɶ ɩɟɪɟɞ ɉɥɚɬɟɠɧɨɣ 
ɫɢɫɬɟɦɨɣ Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ, ɚ ɨɛɹɡɚɬɟɥɶɫɬɜɚ 
ɉɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ 
ɨɬɪɚɠɚɸɬɫɹ ɧɚ ɛɚɥɚɧɫɨɜɵɯ ɫɱɟɬɚɯ ɐɟɧɬɪɚɥɶɧɨɝɨ 
ɩɥɚɬɟɠɧɨɝɨ ɤɥɢɪɢɧɝɨɜɨɝɨ ɤɨɧɬɪɚɝɟɧɬɚ ɤɚɤ 
ɡɚɞɨɥɠɟɧɧɨɫɬɶ ɩɟɪɟɞ ɍɱɚɫɬɧɢɤɨɦ(ɚɦɢ) ɩɥɚɬɟɠɧɨɣ 
ɫɢɫɬɟɦɵ. 
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4.2. Procedure for Payment Clearing and 
Settlement within the American Express Payment 
System 

4.2. ɉɨɪɹɞɨɤ ɨɫɭɳɟɫɬɜɥɟɧɢɹ ɩɥɚɬёɠɧɨɝɨ 
ɤɥɢɪɢɧɝɚ ɢ ɪɚɫɱёɬɚ ɜ ɪɚɦɤɚɯ ɉɥɚɬёɠɧɨɣ 
ɫɢɫɬɟɦɵ Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ 

 
Procedure for defining Payment System Participant 
Obligations 
 

ɉɨɪɹɞɨɤ ɨɩɪɟɞɟɥɟɧɢɹ ɨɛɹɡɚɬɟɥɶɫɬɜ ɍɱɚɫɬɧɢɤɚ 
ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ 
 

The Payment Clearing Centre  and  Central Payment 
Clearing Counterparty clear Payment Instructions 
submitted by the Payment System Participants for 
payment clearing within the American Express 
Payment System.  
 

ɉɥɚɬɟɠɧɵɣ ɤɥɢɪɢɧɝɨɜɵɣ ɰɟɧɬɪ ɢ ɐɟɧɬɪɚɥɶɧɵɣ 
ɩɥɚɬɟɠɧɵɣ ɤɥɢɪɢɧɝɨɜɵɣ ɤɨɧɬɪɚɝɟɧɬ ɩɪɟɞɫɬɚɜɥɹɸɬ 
ɭɫɥɭɝɢ ɩɥɚɬɟɠɧɨɝɨ ɤɥɢɪɢɧɝɚ ɩɥɚɬɟɠɧɵɯ 
ɪɚɫɩɨɪɹɠɟɧɢɣ, ɩɟɪɟɞɚɧɧɵɯ ɍɱɚɫɬɧɢɤɚɦɢ 
ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɞɥɹ ɩɥɚɬёɠɧɨɝɨ ɤɥɢɪɢɧɝɚ ɜ 
ɪɚɦɤɚɯ ɉɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ. 
 

The Operational Centre determines the amounts due 
from or to each Payment System Participant as a result 
of the payment clearing processes (the net clearing 
positions) and    Payment Clearing Center determines 
the sufficiency of funds for payment orders execution. 
The Operational Center determines the net payment 
clearing position and sends payment instructions to the 
Payment Clearing Center. Payment clearing positions 
are determined on netto basis. Payment Clearing 
Centre sends an authenticated system generated 
payment instruction to the Settlement Centre for 
execution via banking software installed in Settlement 
Centre. 
 
 

Ɉɩɟɪɚɰɢɨɧɧɵɣ ɰɟɧɬɪ  ɨɩɪɟɞɟɥɹɟɬ ɫɭɦɦɵ, 
ɩɪɢɱɢɬɚɸɳɢɟɫɹ ɫ ɤɚɠɞɨɝɨ ɍɱɚɫɬɧɢɤɚ ɩɥɚɬɟɠɧɨɣ 
ɫɢɫɬɟɦɵ ɢɥɢ ɤɚɠɞɨɦɭ ɍɱɚɫɬɧɢɤɭ ɩɥɚɬɟɠɧɨɣ 
ɫɢɫɬɟɦɵ  ɜ ɪɟɡɭɥɶɬɚɬɟ ɩɪɨɰɟɫɫɚ ɩɥɚɬёɠɧɨɝɨ 
ɤɥɢɪɢɧɝɚ (ɩɥɚɬёɠɧɵɟ ɤɥɢɪɢɧɝɨɜɵɟ ɩɨɡɢɰɢɢ), ɚ 
ɞɨɫɬɚɬɨɱɧɨɫɬɶ ɞɟɧɟɠɧɵɯ ɫɪɟɞɫɬɜ ɞɥɹ ɢɫɩɨɥɧɟɧɢɹ 
ɩɥɚɬɟɠɧɵɯ ɪɚɫɩɨɪɹɠɟɧɢɣ ɨɩɪɟɞɟɥɹɟɬɫɹ 
ɉɥɚɬɟɠɧɵɦ ɤɥɢɪɢɧɝɨɜɵɦ ɰɟɧɬɪɨɦ. Ɉɩɟɪɚɰɢɨɧɧɵɣ 
ɰɟɧɬɪ ɨɩɪɟɞɟɥɹɟɬ ɩɥɚɬɟɠɧɭɸ ɤɥɢɪɢɧɝɨɜɭɸ 
ɩɨɡɢɰɢɸ ɢ ɧɚɩɪɚɜɥɹɟɬ ɪɚɫɩɨɪɹɠɟɧɢɟ ɫ ɭɤɚɡɚɧɢɟɦ 
ɩɥɚɬɟɠɧɵɯ ɤɥɢɪɢɧɝɨɜɵɯ ɩɨɡɢɰɢɣ ɜ ɉɥɚɬɟɠɧɵɣ 
ɤɥɢɪɢɧɝɨɜɵɣ ɰɟɧɬɪ. ɉɥɚɬɟɠɧɵɟ ɤɥɢɪɢɧɝɨɜɵɟ 
ɩɨɡɢɰɢɢ ɪɚɫɫɱɢɬɵɜɚɸɬɫɹ ɧɚ ɧɟɬɬɨ-ɨɫɧɨɜɟ. 
ɉɥɚɬɟɠɧɵɣ ɤɥɢɪɢɧɝɨɜɵɣ ɰɟɧɬɪ ɧɚɩɪɚɜɥɹɟɬ 
ɩɨɞɥɟɠɚɳɢɟ ɢɫɩɨɥɧɟɧɢɸ ɪɚɫɩɨɪɹɠɟɧɢɹ 
ɍɱɚɫɬɧɢɤɨɜ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɜ Ɋɚɫɱɟɬɧɵɣ ɰɟɧɬɪ 
ɫ ɢɫɩɨɥɶɡɨɜɚɧɢɟɦ ɩɪɨɝɪɚɦɦɧɨɝɨ ɨɛɟɫɩɟɱɟɧɢɹ, 
ɭɫɬɚɧɨɜɥɟɧɧɨɝɨ ɜ Ɋɚɫɱɟɬɧɨɦ ɰɟɧɬɪɟ. 
 

The Payment Clearing Process (until July 2014): 
 

ɉɨɲɚɝɨɜɚɹ ɩɪɨɰɟɞɭɪɚ ɤɥɢɪɢɧɝɚ (ɞɨ 1 ɢɸɥɹ 
2014): 
 

Each sending Payment System Participant creates and 
sends to the Payment Clearing Centre, via the 
Operations Centre engaged by the Payment System 
Operator, inbound files recording its transactions.  
 

Ʉɚɠɞɵɣ ɨɬɩɪɚɜɥɹɸɳɢɣ ɍɱɚɫɬɧɢɤ ɩɥɚɬɟɠɧɨɣ 
ɫɢɫɬɟɦɵ ɫɨɡɞɚёɬ ɢ ɨɬɩɪɚɜɥɹɟɬ ɮɚɣɥɵ ɫ ɡɚɩɢɫɶɸ 
ɫɜɨɢɯ ɬɪɚɧɡɚɤɰɢɣ ɱɟɪɟɡ Ɉɩɟɪɚɰɢɨɧɧɵɣ ɰɟɧɬɪ, 
ɩɪɢɜɥɟɱɟɧɧɵɣ Ɉɩɟɪɚɬɨɪɨɦ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ. 

The Operations Centre verifies that the inbound files 
conform to established formatting and content 
requirements, validates them, and sorts the files 
(outbound files) for the purpose of sending transactions 
to each receiving Payment System Participant. 
 

Ɉɩɟɪɚɰɢɨɧɧɵɣ ɰɟɧɬɪ ɩɪɨɜɟɪɹɟɬ ɩɨɫɬɭɩɚɸɳɢɟ 
ɮɚɣɥɵ ɧɚ ɫɨɨɬɜɟɬɫɬɜɢɟ ɭɫɬɚɧɨɜɥɟɧɧɵɦ 
ɬɪɟɛɨɜɚɧɢɹɦ, ɩɪɨɜɟɪɹɟɬ ɢɯ ɞɟɣɫɬɜɢɬɟɥɶɧɨɫɬɶ, ɢ 
ɫɨɪɬɢɪɭɟɬ ɮɚɣɥɵ ɫ ɰɟɥɶɸ ɨɬɩɪɚɜɤɢ ɬɪɚɧɡɚɤɰɢɣ 
ɤɚɠɞɨɦɭ ɩɨɥɭɱɚɸɳɟɦɭ ɍɱɚɫɬɧɢɤɭ ɩɥɚɬɟɠɧɨɣ 
ɫɢɫɬɟɦɵ. 
 

The Operations Centre informs each sending Payment 
System Participant whether its inbound files have been 
validated or rejected by sending an Acknowledgment 
file. This information is being sent byia the Operations 
Centre on behalf of the Payment Clearing Centre. 
 

Ɉɩɟɪɚɰɢɨɧɧɵɣ  ɰɟɧɬɪ  ɫɨɨɛɳɚɟɬ ɤɚɠɞɨɦɭ 
ɨɬɩɪɚɜɥɹɸɳɟɦɭ ɍɱɚɫɬɧɢɤɭ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ, 
ɩɪɢɡɧɚɧɵ ɢɥɢ ɧɟɬ ɟɝɨ ɩɨɫɬɭɩɚɸɳɢɟ ɮɚɣɥɵ 
ɞɟɣɫɬɜɢɬɟɥɶɧɵɦɢ ɩɭɬɟɦ ɧɚɩɪɚɜɥɟɧɢɹ 
ɩɨɞɬɜɟɪɠɞɚɸɳɟɝɨ ɮɚɣɥɚ.  Ⱦɚɧɧɚɹ ɢɧɮɨɪɦɚɰɢɹ 
ɩɟɪɟɞɚɟɬɫɹ  Ɉɩɟɪɚɰɢɨɧɧɵɦ ɰɟɧɬɪɨɦ ɨɬ ɢɦɟɧɢ ɢ ɩɨ 
ɩɨɪɭɱɟɧɢɸ ɉɥɚɬɟɠɧɨɝɨ ɤɥɢɪɢɧɝɨɜɨɝɨ ɰɟɧɬɪɚ. 
 

The Operations Centre merges all transactions 
addressed to a receiving Payment System Participant; it 
generates and sends outbound files (comprising such 
transactions, but not comprising the payment clearing 
positions) via the Operations Centre to the relevant 
receiving Payment System Participant. 
 

 Ɉɩɟɪɚɰɢɨɧɧɵɣ ɰɟɧɬɪ ɨɛɴɟɞɢɧɹɟɬ ɜɫɟ ɬɪɚɧɡɚɤɰɢɢ, 
ɚɞɪɟɫɨɜɚɧɧɵɟ ɨɞɧɨɦɭ ɩɨɥɭɱɚɸɳɟɦɭ ɍɱɚɫɬɧɢɤɭ 
ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ; ɫɨɡɞɚёɬ ɢ ɨɬɩɪɚɜɥɹɟɬ 
ɢɫɯɨɞɹɳɢɟ ɮɚɣɥɵ ɫ ɬɚɤɢɦɢ  ɬɪɚɧɡɚɤɰɢɹɦɢ, ɧɟ 
ɫɨɞɟɪɠɚɳɢɟ ɩɪɢ ɷɬɨɦ ɞɚɧɧɵɟ ɨ ɩɥɚɬɟɠɧɨɣ 
ɤɥɢɪɢɧɝɨɜɨɣ ɩɨɡɢɰɢɢ, ɱɟɪɟɡ Ɉɩɟɪɚɰɢɨɧɧɵɣ ɰɟɧɬɪ 
ɫɨɨɬɜɟɬɫɬɜɭɸɳɟɦɭ ɩɨɥɭɱɚɸɳɟɦɭ ɍɱɚɫɬɧɢɤɭ 
ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ.  
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The Operations Centre, loads all sorted transactions 
from sending Payment System Participants into a global 
database for the purposes of extracting, processing and 
calculating net clearing positions for each Payment 
System Participant. 
 

Ɉɩɟɪɚɰɢɨɧɧɵɣ ɰɟɧɬɪ ɧɚ ɨɫɧɨɜɟ ɫɜɟɞɟɧɢɣ ɩɨ 
ɡɚɜɟɪɲɟɧɧɵɦ ɬɪɚɧɡɚɤɰɢɹɦ, ɫɨɛɪɚɧɧɵɦ ɢ 
ɩɟɪɟɞɚɧɧɵɦ ɜ ɷɥɟɤɬɪɨɧɧɨɣ ɮɨɪɦɟ ɍɱɚɫɬɧɢɤɚɦɢ 
ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ,  ɨɩɪɟɞɟɥɹɟɬ ɩɥɚɬɟɠɧɵɟ 
ɤɥɢɪɢɧɝɨɜɵɟ ɩɨɡɢɰɢɢ ɧɚ ɧɟɬɬɨ-ɨɫɧɨɜɟ, ɜ ɪɟɡɭɥɶɬɚɬɟ 
ɨɛɪɚɛɨɬɤɢ ɡɚɜɟɪɲɟɧɧɵɯ ɬɪɚɧɡɚɤɰɢɣ ɩɨ ɩɥɚɬɟɠɧɵɦ 
ɤɚɪɬɚɦ ɍɱɚɫɬɧɢɤɨɜ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɜ ɬɨɪɝɨɜɨ-
ɫɟɪɜɢɫɧɵɯ ɩɪɟɞɩɪɢɹɬɢɹɯ ɍɱɚɫɬɧɢɤɨɜ ɩɥɚɬɟɠɧɨɣ 
ɫɢɫɬɟɦɵ - ɷɤɜɚɣɟɪɨɜ ɢ ɍɱɚɫɬɧɢɤɨɜ ɩɥɚɬɟɠɧɨɣ 
ɫɢɫɬɟɦɵ, ɩɪɟɞɨɫɬɚɜɥɹɸɳɢɯ ɭɫɥɭɝɢ ɩɨ 
ɨɛɫɥɭɠɢɜɚɧɢɸ Ʉɚɪɬ  ɜ ɛɚɧɤɨɦɚɬɚɯ. 
 

The Operations Centre provides the Payment Clearing 
Centre with Daily Activity Reports (DAR) that details the 
net clearing positions, calculated based on transactions 
from Payment System Participants, of each Payment 
System Participant for the last payment period. 
 

Ɉɩɟɪɚɰɢɨɧɧɵɣ ɰɟɧɬɪ  ɢɧɮɨɪɦɢɪɭɟɬ ɍɱɚɫɬɧɢɤɨɜ 
ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ  ɨɛ ɢɯ ɩɥɚɬёɠɧɵɯ ɤɥɢɪɢɧɝɨɜɵɯ 
ɩɨɡɢɰɢɹɯ, ɨɬɩɪɚɜɥɹɟɦɵɯ ɧɚ ɢɫɩɨɥɧɟɧɢɟ ɜ 
Ɋɚɫɱёɬɧɵɣ ɰɟɧɬɪ ɜ ɜɢɞɟ ȿɠɟɞɧɟɜɧɵɯ ɨɬɱɟɬɨɜ ɨ 
ɞɟɹɬɟɥɶɧɨɫɬɢ, ɫɨɞɟɪɠɚɳɢɯ ɩɥɚɬɟɠɧɵɟ ɤɥɢɪɢɧɝɨɜɵɟ 
ɧɟɬɬɨ-ɩɨɡɢɰɢɢ, ɩɨɞɝɨɬɨɜɥɟɧɧɵɟ ɧɚ ɨɫɧɨɜɚɧɢɢ 
ɞɚɧɧɵɯ ɨ ɬɪɚɧɡɚɤɰɢɹɯ ɍɱɚɫɬɧɢɤɨɜ ɡɚ ɩɨɫɥɟɞɧɢɣ 
ɨɬɱɟɬɧɵɣ ɩɟɪɢɨɞ. 
 

The Payment Clearing Centre uses the Daily Activity 
Report to check that there are sufficient funds available 
on Payment System Participant bank Accounts held at  
Settlement Centre  to ensure that obligations resulting 
from the net clearing position calculation can be met 

ɉɥɚɬɟɠɧɵɣ ɤɥɢɪɢɧɝɨɜɵɣ ɰɟɧɬɪ ɢɫɩɨɥɶɡɭɟɬ 
ȿɠɟɞɧɟɜɧɵɣ ɨɬɱɟɬ ɨ ɞɟɹɬɟɥɶɧɨɫɬɢ  ɞɥɹ ɩɪɨɜɟɪɤɢ 
ɞɨɫɬɚɬɨɱɧɨɫɬɢ ɫɪɟɞɫɬɜ ɧɚ ɋɱɟɬɚɯ ɍɱɚɫɬɧɢɤɨɜ 
ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ, ɨɬɤɪɵɬɵɯ ɜ  Ɋɚɫɱɟɬɧɨɦ ɰɟɧɬɪɟ, 
ɱɬɨɛɵ ɭɛɟɞɢɬɶɫɹ, ɱɬɨ ɨɛɹɡɚɬɟɥɶɫɬɜɚ, ɨɩɪɟɞɟɥɟɧɧɵɟ 
ɜ ɩɥɚɬɟɠɧɨɣ ɤɥɢɪɢɧɝɨɜɨɣ ɩɨɡɢɰɢɢ ɛɭɞɭɬ 
ɢɫɩɨɥɧɟɧɵ. 
 

Payment System Participants must maintain sufficient 
funds on their bank Accounts opened with Settlement 
Centre and will be responsible for adequate and timely 
funding of such Accounts to meet their obligations 
arising from the net clearing position calculation 
process. 
 

ɍɱɚɫɬɧɢɤɢ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɞɨɥɠɧɵ 
ɨɛɟɫɩɟɱɢɜɚɬɶ ɧɚɥɢɱɢɟ ɫɪɟɞɫɬɜ ɧɚ ɫɜɨɢɯ ɋɱɟɬɚɯ, 
ɨɬɤɪɵɬɵɯ ɜ Ɋɚɫɱɟɬɧɨɦ ɰɟɧɬɪɟ, ɜ ɞɨɫɬɚɬɨɱɧɨɦ 
ɨɛɴɟɦɟ ɢ ɧɟɫɭɬ  ɨɬɜɟɬɫɬɜɟɧɧɨɫɬɶ ɡɚ ɞɨɫɬɚɬɨɱɧɨɟ ɢ 
ɫɜɨɟɜɪɟɦɟɧɧɨɟ ɪɚɡɦɟɳɟɧɢɟ ɫɪɟɞɫɬɜ ɧɚ ɬɚɤɢɯ 
ɋɱɟɬɚɯ ɞɥɹ ɜɵɩɨɥɧɟɧɢɹ ɨɛɹɡɚɬɟɥɶɫɬɜ, 
ɜɨɡɧɢɤɚɸɳɢɯ ɜ ɪɟɡɭɥɶɬɚɬɟ ɪɚɫɱɟɬɚ ɧɟɬɬɨ-ɩɨɡɢɰɢɣ. 
 

The Payment Clearing Centre sends instructions to the 
Settlement Centre based on each Payment System 
PКrtТМТpКЧt’s ЧОt МlОКrТЧР pШsТtТШЧ ШЧМО pОr ЛКЧФТЧР НКв.   
 
 

ɉɥɚɬɟɠɧɵɣ ɤɥɢɪɢɧɝɨɜɵɣ ɰɟɧɬɪ ɨɬɩɪɚɜɥɹɟɬ ɜ 
Ɋɚɫɱёɬɧɵɣ ɰɟɧɬɪ ɪɚɫɩɨɪɹɠɟɧɢɹ, ɨɫɧɨɜɚɧɧɵɟ ɧɚ 
ɩɥɚɬёɠɧɨɣ ɤɥɢɪɢɧɝɨɜɨɣ ɩɨɡɢɰɢɢ ɤɚɠɞɨɝɨ ɍɱɚɫɬɧɢɤɚ 
ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ, ɨɞɢɧ ɪɚɡ ɜ ɬɟɱɟɧɢɟ ɤɚɠɞɨɝɨ 
ɛɚɧɤɨɜɫɤɨɝɨ ɞɧɹ.   
 

The Payment Clearing Centre only forwards instructions 
containing payment clearing positions to the Settlement 
Centre where sufficient funds have been validated as 
available and cleared. Credit (overdraft) facilities will not 
be permitted on a Payment System Participants 
Accounts opened with Settlement Centre. 
 
 

ɉɥɚɬɟɠɧɵɣ ɤɥɢɪɢɧɝɨɜɵɣ ɰɟɧɬɪ ɧɚɩɪɚɜɥɹɟɬ 
ɪɚɫɩɨɪɹɠɟɧɢɹ ɫ ɭɤɚɡɚɧɢɟɦ ɩɥɚɬɟɠɧɵɯ ɤɥɢɪɢɧɝɨɜɵɯ 
ɩɨɡɢɰɢɣ ɜ Ɋɚɫɱɟɬɧɵɣ ɰɟɧɬɪ  ɬɨɥɶɤɨ ɜ ɫɥɭɱɚɟ 
ɩɨɞɬɜɟɪɠɞɟɧɢɹ ɧɚɥɢɱɢɹ ɢ ɜɨɡɦɨɠɧɨɫɬɢ 
ɧɟɡɚɦɟɞɥɢɬɟɥɶɧɨɝɨ ɢɫɩɨɥɶɡɨɜɚɧɢɹ ɞɨɫɬɚɬɨɱɧɵɯ 
ɫɪɟɞɫɬɜ. ɉɪɟɞɨɫɬɚɜɥɟɧɢɟ ɤɪɟɞɢɬɚ (ɨɜɟɪɞɪɚɮɬɚ) ɩɨ 
Ɋɚɫɱɟɬɧɵɦ ɫɱɟɬɚɦ ɍɱɚɫɬɧɢɤɨɜ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ, 
ɨɬɤɪɵɬɵɦ ɜ Ɋɚɫɱɟɬɧɨɣ ɰɟɧɬɪɟ, ɧɟ ɞɨɩɭɫɤɚɟɬɫɹ.  
 

If there are insufficient funds on the Payment System 
Participant(s) Accounts the Central Payment Clearing 
Counterparty will immediately advise the relevant 
Payment System Participant, that the Payment System 
PКrtТМТpКЧt’s pКвЦОЧt ШЛlТРКtТШЧ ТЧ ПКЯШur ШП Central 
Payment Clearing Counterparty will not be executed. 
Only when the Payment System Participant has 
remitted sufficient available funds to their Account, will 
the instructions be executed by the Settlement Centre. 
 
 

ȼ ɫɥɭɱɚɟ ɧɟɞɨɫɬɚɬɨɱɧɨɫɬɢ ɫɪɟɞɫɬɜ ɞɥɹ ɪɚɫɱɟɬɨɜ ɧɚ 
ɋɱɟɬɚɯ ɍɱɚɫɬɧɢɤɨɜ (ɍɱɚɫɬɧɢɤɚ) ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ 
ɐɟɧɬɪɚɥɶɧɵɣ ɩɥɚɬɟɠɧɵɣ ɤɥɢɪɢɧɝɨɜɵɣ ɤɨɧɬɪɚɝɟɧɬ 
ɧɟɡɚɦɟɞɥɢɬɟɥɶɧɨ ɫɨɨɛɳɚɟɬ ɫɨɨɬɜɟɬɫɬɜɭɸɳɟɦɭ 
ɍɱɚɫɬɧɢɤɭ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɨ ɧɟɢɫɩɨɥɧɟɧɢɢ 
ɩɥɚɬɟɠɧɨɝɨ ɨɛɹɡɚɬɟɥɶɫɬɜɚ ɜ ɨɬɧɨɲɟɧɢɢ  
ɐɟɧɬɪɚɥɶɧɨɝɨ ɩɥɚɬɟɠɧɨɝɨ ɤɥɢɪɢɧɝɨɜɨɝɨ 
ɤɨɧɬɪɚɝɟɧɬɚ. ɂɫɩɨɥɧɟɧɢɟ ɩɥɚɬɟɠɧɨɝɨ 
ɨɛɹɡɚɬɟɥɶɫɬɜɚ Ɋɚɫɱɟɬɧɵɦ ɰɟɧɬɪɨɦ ɛɭɞɟɬ 
ɩɪɨɢɡɜɟɞɟɧɨ ɬɨɥɶɤɨ ɜ ɫɥɭɱɚɟ ɩɨɫɬɭɩɥɟɧɢɹ ɧɚ ɋɱɟɬ 
ɜɵɲɟɭɤɚɡɚɧɧɨɝɨ ɍɱɚɫɬɧɢɤɚ ɞɟɧɟɠɧɵɯ ɫɪɟɞɫɬɜ, 
ɞɨɫɬɚɬɨɱɧɵɯ ɞɥɹ ɡɚɜɟɪɲɟɧɢɹ ɪɚɫɱɟɬɨɜ ɫ 
ɐɟɧɬɪɚɥɶɧɵɦ ɩɥɚɬɟɠɧɵɦ ɤɥɢɪɢɧɝɨɜɵɦ 
ɤɨɧɬɪɚɝɟɧɬɨɦ.  
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Where there are insufficient funds, partial execution of a 
PКвЦОЧt SвstОЦ PКrtТМТpКЧt’s pКвЦОЧt ШЛlТРКtТШЧs Тs 
not permitted. 
 

ɑɚɫɬɢɱɧɨɟ ɢɫɩɨɥɧɟɧɢɟ ɩɥɚɬɟɠɧɵɯ ɨɛɹɡɚɬɟɥɶɫɬɜ 
ɍɱɚɫɬɧɢɤɨɜ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɜ ɨɬɧɨɲɟɧɢɢ 
ɉɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ ɧɟ 
ɞɨɩɭɫɤɚɟɬɫɹ. 
 

To ensure the continuity of the payment system 
processing of payment instructions, funds insufficiency 
on Payment System Participant(s) Account(s) defined 
above will not stop the processing of other payment 
instructions for other Payment System Participants or 
subsequent payment instructions for the same Payment 
System Participant when there are sufficient funds in the 
PКвЦОЧt SвstОЦ PКrtТМТpКЧt’s Account. ɋentral 
Clearing Counterparty shall have sufficient funds placed 
with the settlement account of American Express 
Limited and shall use such funds to pay other 
Participants in case of insufficiency of funds of other 
Participants. 
 

ȼ ɰɟɥɹɯ ɨɛɟɫɩɟɱɟɧɢɹ ɛɟɫɩɟɪɟɛɨɣɧɨɫɬɢ ɨɛɪɚɛɨɬɤɢ 
ɪɚɫɩɨɪɹɠɟɧɢɣ ɨ ɩɟɪɟɜɨɞɟ ɞɟɧɟɠɧɵɯ ɫɪɟɞɫɬɜ ɜ 
ɉɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɟ Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ, ɨɬɫɭɬɫɬɜɢɟ 
ɢɥɢ ɧɟɞɨɫɬɚɬɨɱɧɨɫɬɶ ɞɟɧɟɠɧɵɯ ɫɪɟɞɫɬɜ ɧɚ ɋɱɟɬɟ 
ɍɱɚɫɬɧɢɤɚ(ɨɜ) ɩɨ ɩɪɢɱɢɧɚɦ, ɭɤɚɡɚɧɧɵɦ ɜɵɲɟ, ɧɟ 
ɨɡɧɚɱɚɟɬ ɩɪɟɤɪɚɳɟɧɢɟ ɨɛɪɚɛɨɬɤɢ ɞɪɭɝɢɯ 
ɩɥɚɬɟɠɧɵɯ ɪɚɫɩɨɪɹɠɟɧɢɣ  ɞɥɹ ɞɪɭɝɢɯ ɍɱɚɫɬɧɢɤɨɜ 
ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɢɥɢ ɩɨɫɥɟɞɭɸɳɢɯ ɩɥɚɬɟɠɧɵɯ 
ɪɚɫɩɨɪɹɠɟɧɢɣ ɞɥɹ ɬɨɝɨ ɠɟ ɍɱɚɫɬɧɢɤɚ ɩɥɚɬɟɠɧɨɣ 
ɫɢɫɬɟɦɵ ɩɪɢ ɧɚɥɢɱɢɢ ɞɨɫɬɚɬɨɱɧɵɯ ɫɪɟɞɫɬɜ ɧɚ 
ɋɱɟɬɟ ɍɱɚɫɬɧɢɤɚ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ.  
ɐɟɧɬɪɚɥɶɧɵɣ ɩɥɚɬɟɠɧɵɣ ɤɥɢɪɢɧɝɨɜɵɣ ɤɨɧɬɪɚɝɟɧɬ 
ɨɛɥɚɞɚɟɬ ɞɨɫɬɚɬɨɱɧɵɦɢ ɞɟɧɟɠɧɵɦɢ ɫɪɟɞɫɬɜɚɦɢ,  
ɤɨɬɨɪɵɟ ɧɚɯɨɞɹɬɫɹ ɧɚ ɪɚɫɱɟɬɧɨɦ ɫɱɟɬɟ, ɨɬɤɪɵɬɨɦ 
Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ Ʌɢɦɢɬɟɞ ɜ Ɋɚɫɱɟɬɧɨɦ ɰɟɧɬɪɟ, ɢ 
ɢɫɩɨɥɶɡɭɟɬ ɢɯ ɞɥɹ ɨɫɭɳɟɫɬɜɥɟɧɢɹ ɪɚɫɱɟɬɨɜ ɫ 
ɞɪɭɝɢɦɢ ɍɱɚɫɬɧɢɤɚɦɢ ɜ ɫɥɭɱɚɟ ɨɬɫɭɬɫɬɜɢɹ ɢɥɢ 
ɧɟɞɨɫɬɚɬɨɱɧɨɫɬɢ ɞɟɧɟɠɧɵɯ ɫɪɟɞɫɬɜ ɧɚ ɋɱɟɬɟ 
ɭɤɚɡɚɧɧɨɝɨ ɜɵɲɟ ɍɱɚɫɬɧɢɤɚ.  
 

The Payment Clearing Centre (Central Payment 
Clearing Counterparty) maintains daily records of 
mutual claims and obligations resulting from completed 
transactions on Payment System Participant payment 
cards at Payment System Participant merchant and 
ATM locations. 
 

ɉɥɚɬɟɠɧɵɣ ɤɥɢɪɢɧɝɨɜɵɣ ɰɟɧɬɪ (ɐɟɧɬɪɚɥɶɧɵɣ 
ɩɥɚɬɟɠɧɵɣ ɤɥɢɪɢɧɝɨɜɵɣ ɤɨɧɬɪɚɝɟɧɬ) ɜɟɞɟɬ 
ɟɠɟɞɧɟɜɧɵɣ ɭɱɟɬ ɜɡɚɢɦɧɵɯ ɬɪɟɛɨɜɚɧɢɣ ɢ 
ɨɛɹɡɚɬɟɥɶɫɬɜ, ɤɨɬɨɪɵɣ  ɨɫɭɳɟɫɬɜɥɹɟɬɫɹ ɧɚ 
ɨɫɧɨɜɚɧɢɢ ɡɚɜɟɪɲɟɧɧɵɯ ɬɪɚɧɡɚɤɰɢɣ ɫ 
ɢɫɩɨɥɶɡɨɜɚɧɢɟɦ Ʉɚɪɬ ɜ ɬɨɪɝɨɜɨ-ɫɟɪɜɢɫɧɵɯ 
ɩɪɟɞɩɪɢɹɬɢɹɯ ɢ ɛɚɧɤɨɦɚɬɚɯ.  
 

The claims and obligations of the Payment System 
Participants shall be accounted for separately in each of 
the currencies specified for settlement purposes. 
 

ɉɪɚɜɚ ɬɪɟɛɨɜɚɧɢɹ ɢ ɨɛɹɡɚɬɟɥɶɫɬɜɚ ɍɱɚɫɬɧɢɤɚ 
ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ, ɭɱɢɬɵɜɚɸɬɫɹ ɨɬɞɟɥɶɧɨ ɜ 
ɤɚɠɞɨɣ ɢɡ ɜɚɥɸɬ, ɭɤɚɡɚɧɧɵɯ ɞɥɹ ɰɟɥɟɣ ɪɚɫɱɟɬɨɜ. 
 

A Payment System Participant's obligations against the  
Central Payment Clearing Counterparty  and the   
Central Payment Clearing Counterparty   obligations 
against a Payment System Participant shall be recorded 
in the Payment System Participants and  Central 
Payment Clearing Counterparty   settlement accounts, 
opened with the Settlement Centre. Statements of the 
above accounts made by the Settlements Center will 
be sent to Payment System Participant and shall be an 
unconditional evidence and written proof of availability 
of mutual claims and obligations in any disputable 
situation. 
 

Ɉɛɹɡɚɬɟɥɶɫɬɜɚ ɍɱɚɫɬɧɢɤɚ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ 
ɩɟɪɟɞ  ɐɟɧɬɪɚɥɶɧɵɦ ɩɥɚɬɟɠɧɵɦ ɤɥɢɪɢɧɝɨɜɵɦ 
ɤɨɧɬɪɚɝɟɧɬɨɦ ɢ ɨɛɹɡɚɬɟɥɶɫɬɜɚ   ɐɟɧɬɪɚɥɶɧɨɝɨ 
ɩɥɚɬɟɠɧɨɝɨ ɤɥɢɪɢɧɝɨɜɨɝɨ ɤɨɧɬɪɚɝɟɧɬɚ  ɩɟɪɟɞ ɬɚɤɢɦ 
ɍɱɚɫɬɧɢɤɨɦ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɨɬɪɚɠɚɸɬɫɹ ɧɚ 
ɛɚɥɚɧɫɨɜɵɯ ɫɱɟɬɚɯ  ɍɱɚɫɬɧɢɤɨɜ ɢ ɐɟɧɬɪɚɥɶɧɨɝɨ 
ɩɥɚɬɟɠɧɨɝɨ ɤɥɢɪɢɧɝɨɜɨɝɨ ɤɨɧɬɪɚɝɟɧɬɚ, ɨɬɤɪɵɬɵɯ ɜ 
Ɋɚɫɱɟɬɧɨɦ ɰɟɧɬɪɟ.  ȼɵɩɢɫɤɢ ɩɨ ɭɤɚɡɚɧɧɵɦ ɫɱɟɬɚɦ, 
ɮɨɪɦɢɪɭɟɦɵɟ Ɋɚɫɱɟɬɧɵɦ ɰɟɧɬɪɨɦ, ɛɭɞɭɬ 
ɩɪɟɞɨɫɬɚɜɥɹɬɶɫɹ ɍɱɚɫɬɧɢɤɭ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɢ 
ɫɱɢɬɚɸɬɫɹ ɛɟɡɭɫɥɨɜɧɵɦ ɩɨɞɬɜɟɪɠɞɟɧɢɟɦ ɢ 
ɩɢɫɶɦɟɧɧɵɦ ɞɨɤɚɡɚɬɟɥɶɫɬɜɨɦ ɧɚɥɢɱɢɹ ɜɡɚɢɦɧɵɯ 
ɬɪɟɛɨɜɚɧɢɣ ɢ ɨɛɹɡɚɬɟɥɶɫɬɜ ɜ ɫɥɭɱɚɟ ɜɨɡɧɢɤɧɨɜɟɧɢɹ 
ɤɚɤɨɣ-ɥɢɛɨ ɫɩɨɪɧɨɣ ɫɢɬɭɚɰɢɢ.  
 

The changes in Payment Clearing Process is as 
follows (after the 1

st
 of July 2014) 

 

ɂɡɦɟɧɟɧɢɹ ɜ ɩɪɨɰɟɞɭɪɟ ɩɥɚɬɟɠɧɨɝɨ ɤɥɢɪɢɧɝɚ 
(ɩɨɫɥɟ 1 ɢɸɥɹ 2014): 
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The Payment Clearing Centre will extract, process and 
accept PКrtТМТpКЧts’ pКвЦОЧt ТЧstruМtТШЧs ПШr ОбОМutТШЧ 
including review thereof against the requirements,   
determine net clearing positions for each Payment 
System Participant and the Central Payment Clearing 
Counterparty КЧН НОlТЯОrОs tСО КММОptОН PКrtТМТpКЧts’ 
payment instructions to the Settlement Centre. 
 

ɉɥɚɬɟɠɧɵɣ ɤɥɢɪɢɧɝɨɜɵɣ ɰɟɧɬɪ ɫɨɪɬɢɪɭɟɬ, 
ɨɛɪɚɛɚɬɵɜɚɟɬ,  ɩɪɢɧɢɦɚɟɬ ɤ ɢɫɩɨɥɧɟɧɢɸ 
ɪɚɫɩɨɪɹɠɟɧɢɹ ɍɱɚɫɬɧɢɤɨɜ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ, 
ɜɤɥɸɱɚɹ ɩɪɨɜɟɪɤɭ ɫɨɨɬɜɟɬɫɬɜɢɹ ɪɚɫɩɨɪɹɠɟɧɢɣ 
ɍɱɚɫɬɧɢɤɨɜ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɭɫɬɚɧɨɜɥɟɧɧɵɦ 
ɬɪɟɛɨɜɚɧɢɹɦ, ɨɩɪɟɞɟɥɹɟɬ ɞɨɫɬɚɬɨɱɧɨɫɬɶ ɞɟɧɟɠɧɵɯ 
ɫɪɟɞɫɬɜ ɞɥɹ ɢɫɩɨɥɧɟɧɢɹ ɪɚɫɩɨɪɹɠɟɧɢɣ ɍɱɚɫɬɧɢɤɨɜ 
ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ  ɢ ɨɫɭɳɟɫɬɜɥɹɟɬ ɨɩɪɟɞɟɥɟɧɢɟ 
ɩɥɚɬɟɠɧɨɣ ɤɥɢɪɢɧɝɨɜɨɣ ɩɨɡɢɰɢɢ ɧɚ ɧɟɬɬɨ-ɨɫɧɨɜɟ 
ɞɥɹ ɤɚɠɞɨɝɨ ɍɱɚɫɬɧɢɤɚ  ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɢ 
ɐɟɧɬɪɚɥɶɧɨɝɨ ɩɥɚɬɟɠɧɨɝɨ ɤɥɢɪɢɧɝɨɜɨɝɨ 
ɤɨɧɬɪɚɝɟɧɬɚ, ɚ ɬɚɤɠɟ ɩɟɪɟɞɚɟɬ Ɋɚɫɱɟɬɧɨɦɭ ɰɟɧɬɪɭ 
ɞɥɹ ɢɫɩɨɥɧɟɧɢɹ ɩɪɢɧɹɬɵɟ ɪɚɫɩɨɪɹɠɟɧɢɹ 
ɍɱɚɫɬɧɢɤɨɜ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ. 
 

The Payment Clearing Centre will provide Payment 
System Participants with Daily Activity Reports that 
detail the net clearing positions of each Payment 
System Participant and sends out notifications 
(confirmations) to the Payment System Participants on 
their payment instructions acceptance for execution and 
sends out notifications (confirmations) to the Payment 
System Participants on their payment instructions 
execution. 
 

ɉɥɚɬɟɠɧɵɣ ɤɥɢɪɢɧɝɨɜɵɣ ɰɟɧɬɪ  ɢɧɮɨɪɦɢɪɭɟɬ 
ɍɱɚɫɬɧɢɤɨɜ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɨɛ ɢɯ ɩɥɚɬёɠɧɵɯ 
ɤɥɢɪɢɧɝɨɜɵɯ ɩɨɡɢɰɢɹɯ, ɨɬɩɪɚɜɥɹɟɦɵɯ ɧɚ 
ɢɫɩɨɥɧɟɧɢɟ ɜ Ɋɚɫɱёɬɧɵɣ ɰɟɧɬɪ ɜ ɜɢɞɟ ȿɠɟɞɧɟɜɧɵɯ 
ɨɬɱɟɬɨɜ ɨ ɞɟɹɬɟɥɶɧɨɫɬɢ ɢ ɧɚɩɪɚɜɥɹɟɬ  ɍɱɚɫɬɧɢɤɚɦ 
ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɢɡɜɟɳɟɧɢɹ (ɩɨɞɬɜɟɪɠɞɟɧɢɹ), 
ɤɚɫɚɸɳɢɟɫɹ ɩɪɢɟɦɚ ɤ ɢɫɩɨɥɧɟɧɢɸ ɪɚɫɩɨɪɹɠɟɧɢɣ 
ɍɱɚɫɬɧɢɤɨɜ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ, ɚ ɬɚɤɠɟ ɩɟɪɟɞɚɟɬ 
ɢɡɜɟɳɟɧɢɹ (ɩɨɞɬɜɟɪɠɞɟɧɢɹ), ɤɚɫɚɸɳɢɟɫɹ 
ɢɫɩɨɥɧɟɧɢɹ ɪɚɫɩɨɪɹɠɟɧɢɣ ɍɱɚɫɬɧɢɤɨɜ ɩɥɚɬɟɠɧɨɣ 
ɫɢɫɬɟɦɵ. 
 
 

4.3. Applicable Methods of Settlement 

 

4.3. ɉɪɢɦɟɧɢɦɵɟ ɮɨɪɦɵ ɪɚɫɱɟɬɨɜ 

In accordance with Regulation of the Bank of Russia 
No. 383-P НКtОН 19 JuЧО 2012 “OЧ tСО FuЧНs TrКЧsПОr 
RulОs” tСО ПШrЦs ШП МlОКrТЧР sОttlОЦОЧts аТtСТЧ tСО 
American Express Payment System are as follows: 
 

ȼ ɉɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɟ Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ 
ɩɪɢɦɟɧɹɸɬɫɹ ɫɥɟɞɭɸɳɢɟ ɮɨɪɦɵ ɛɟɡɧɚɥɢɱɧɵɯ 
ɪɚɫɱɟɬɨɜ ɜ ɫɨɨɬɜɟɬɫɬɜɢɢ ɫ ɉɨɥɨɠɟɧɢɟɦ 
ɐɟɧɬɪɚɥɶɧɨɝɨ Ȼɚɧɤɚ Ɋɨɫɫɢɣɫɤɨɣ Ɏɟɞɟɪɚɰɢɢ ɨɬ 19 
ɢɸɧɹ 2012 ɝɨɞɚ № 383-ɉ «Ɉ ɩɪɚɜɢɥɚɯ 
ɨɫɭɳɟɫɬɜɥɟɧɢɹ ɩɟɪɟɜɨɞɚ ɞɟɧɟɠɧɵɯ ɫɪɟɞɫɬɜ»: 
 

 Settlements in the form of money transfer as 
requested by the payee (direct debit); 

 

 Ɋɚɫɱɟɬɵ ɜ ɮɨɪɦɟ ɩɟɪɟɜɨɞɚ ɞɟɧɟɠɧɵɯ 
ɫɪɟɞɫɬɜ ɩɨ ɬɪɟɛɨɜɚɧɢɸ ɩɨɥɭɱɚɬɟɥɹ 
ɫɪɟɞɫɬɜ (ɩɪɹɦɨɟ ɞɟɛɟɬɨɜɚɧɢɟ); 

 

 Credit transfer. 
 

 Ɋɚɫɱɟɬɵ ɩɥɚɬɟɠɧɵɦɢ ɩɨɪɭɱɟɧɢɹɦɢ. 
 

4.4. PaвЦОЧt SвstОЦ PartТМТpaЧts’ Settlements 
Procedure within American Express Payment 
System 

4.4. Ɉɫɭɳɟɫɬɜɥɟɧɢɟ ɪɚɫɱɟɬɚ ɜ ɉɥɚɬɟɠɧɨɣ 
ɫɢɫɬɟɦɟ Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ ɫ ɍɱɚɫɬɧɢɤɚɦɢ 
ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ   

 

Each Payment System Participant shall open and 
maintain an Account with the Settlement Centre. 
 

Ʉɚɠɞɵɣ ɍɱɚɫɬɧɢɤ  ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɨɬɤɪɵɜɚɟɬ 
ɋɱёɬ ɜ Ɋɚɫɱёɬɧɨɦ ɰɟɧɬɪɟ.  
 

Each Payment System Participant will be advised by 
the Payment Clearing Centre of their net clearing 
position and their activity for the previous 24 hours by 
receipt of the Daily Activity Report. 

Ʉɚɠɞɵɣ ɍɱɚɫɬɧɢɤ  ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɛɭɞɟɬ 
ɩɪɨɢɧɮɨɪɦɢɪɨɜɚɧ ɨ ɫɜɨɢɯ ɨɛɹɡɚɬɟɥɶɫɬɜɚɯ 
Ɉɩɟɪɚɰɢɨɧɧɵɦ ɰɟɧɬɪɨɦ ɜ ȿɠɟɞɧɟɜɧɨɦ ɨɬɱɟɬɟ ɨ 
ɞɟɹɬɟɥɶɧɨɫɬɢ, ɫɨɞɟɪɠɚɳɟɦ ɩɥɚɬɟɠɧɭɸ 
ɤɥɢɪɢɧɝɨɜɭɸ ɩɨɡɢɰɢɸ ɍɱɚɫɬɧɢɤɚ ɩɥɚɬɟɠɧɨɣ 
ɫɢɫɬɟɦɵ ɢ ɤɨɧɫɨɥɢɞɢɪɨɜɚɧɧɭɸ ɢɧɮɨɪɦɚɰɢɸ ɨ 
ɞɟɹɬɟɥɶɧɨɫɬɢ  ɡɚ ɩɪɟɞɵɞɭɳɢɟ 24 ɱɚɫɚ. 
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The Settlement Centre executes funds transfers in 
accordance with the instructions provided by the 
Payment Clearing Centre to appropriately debit or 
МrОНТt К PКвЦОЧt SвstОЦ PКrtТМТpКЧt’s Account or 
American Express Limited and/or Central Payment 
Clearing Counterparty     balance account opened with 
the Settlement Center. After a funds transfer is 
executed the Settlement Centre sends a payment 
confirmation to the Payment System Participant. 

Ɋɚɫɱёɬɧɵɣ ɰɟɧɬɪ ɨɫɭɳɟɫɬɜɥɹɟɬ ɩɟɪɟɜɨɞɵ 
ɞɟɧɟɠɧɵɯ ɫɪɟɞɫɬɜ ɜ ɫɨɨɬɜɟɬɫɬɜɢɢ ɫ 
ɪɚɫɩɨɪɹɠɟɧɢɹɦɢ ɉɥɚɬɟɠɧɨɝɨ ɤɥɢɪɢɧɝɨɜɨɝɨ ɰɟɧɬɪɚ 
ɨ ɫɩɢɫɚɧɢɢ ɫɪɟɞɫɬɜ ɫɨ ɋɱёɬɚ ɍɱɚɫɬɧɢɤɚ, ɫɱɟɬɚ 
Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ Ʌɢɦɢɬɟɞ ɢ (ɢɥɢ) ɛɚɥɚɧɫɨɜɨɝɨ 
ɫɱɟɬɚ ɐɟɧɬɪɚɥɶɧɨɝɨ ɩɥɚɬɟɠɧɨɝɨ ɤɥɢɪɢɧɝɨɜɨɝɨ 
ɤɨɧɬɪɚɝɟɧɬɚ, ɨɬɤɪɵɬɵɯ ɜ Ɋɚɫɱɟɬɧɨɦ ɰɟɧɬɪɟ, ɢɥɢ 
ɡɚɱɢɫɥɟɧɢɢ ɫɪɟɞɫɬɜ ɧɚ ɧɢɯ. ɉɨɫɥɟ ɨɫɭɳɟɫɬɜɥɟɧɢɹ 
ɬɚɤɢɯ ɩɟɪɟɜɨɞɨɜ ɞɟɧɟɠɧɵɯ ɫɪɟɞɫɬɜ Ɋɚɫɱɟɬɧɵɣ 
ɰɟɧɬɪ ɧɚɩɪɚɜɥɹɟɬ ɩɨɞɬɜɟɪɠɞɟɧɢɹ ɍɱɚɫɬɧɢɤɚɦ 
ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ  ɜ ɩɨɪɹɞɤɟ, ɩɪɟɞɭɫɦɨɬɪɟɧɧɨɦ 
ɡɚɤɥɸɱɟɧɧɵɦɢ ɦɟɠɞɭ ɧɢɦɢ ɞɨɝɨɜɨɪɚɦɢ. 
 

Mutual claims and obligations that result in net 
settlements in the American Express Payment System 
will be between the Payment System Participants and 
American Express only.  
 

ȼɡɚɢɦɧɵɟ ɬɪɟɛɨɜɚɧɢɹ ɢ ɨɛɹɡɚɬɟɥɶɫɬɜɚ ɩɨ ɤɨɬɨɪɵɦ 
ɩɪɨɜɨɞɹɬɫɹ ɪɚɫɱɟɬɵ ɧɚ ɧɟɬɬɨ-ɨɫɧɨɜɟ ɜ ɉɥɚɬɟɠɧɨɣ 
ɫɢɫɬɟɦɟ Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ ɦɨɝɭɬ ɛɵɬɶ ɬɨɥɶɤɨ 
ɦɟɠɞɭ ɍɱɚɫɬɧɢɤɚɦɢ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɢ 
Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ.  
 

There will be no direct settlements between Payment 
System Participants in the American Express Payment 
System. 
 

ɉɪɨɜɟɞɟɧɢɟ ɩɪɹɦɵɯ ɪɚɫɱɟɬɨɜ ɦɟɠɞɭ ɍɱɚɫɬɧɢɤɚɦɢ 
ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɜ ɉɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɟ 
Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ ɧɟ ɩɪɟɞɭɫɦɨɬɪɟɧɨ. 
 

The Funds Transfer Process is as follows: 
 

ɉɪɨɰɟɞɭɪɚ ɩɟɪɟɜɨɞɚ ɞɟɧɟɠɧɵɯ ɫɪɟɞɫɬɜ: 
 

On delivery of payment instructions the Settlement 
Centre validates that payment instructions are in 
accordance with Regulation of the Bank of Russia No. 
383-P НКtОН 19 JuЧО 2012 “OЧ tСО FuЧНs TrКЧsПОr 
RulОs” КЧН tСКt Кll rОquТrОН ТЧПШrЦКtТШЧ Тs prОsОЧt. 
 

ɉɪɢ ɩɨɥɭɱɟɧɢɢ ɩɥɚɬɟɠɧɵɯ ɪɚɫɩɨɪɹɠɟɧɢɣ 
Ɋɚɫɱɟɬɧɵɣ ɰɟɧɬɪ ɩɪɨɜɟɪɹɟɬ, ɱɬɨ ɩɥɚɬɟɠɧɵɟ 
ɪɚɫɩɨɪɹɠɟɧɢɹ ɫɨɫɬɚɜɥɟɧɵ ɜ ɫɨɨɬɜɟɬɫɬɜɢɢ ɫ 
ɉɨɥɨɠɟɧɢɟɦ Ȼɚɧɤɚ Ɋɨɫɫɢɢ ɨɬ  19 ɢɸɧɹ 2012 № 383-
ɉ «Ɉ ɩɪɚɜɢɥɚɯ ɨɫɭɳɟɫɬɜɥɟɧɢɹ ɩɟɪɟɜɨɞɚ ɞɟɧɟɠɧɵɯ 
ɫɪɟɞɫɬɜ», ɢ ɜɫɹ ɧɟɨɛɯɨɞɢɦɚɹ ɢɧɮɨɪɦɚɰɢɹ 
ɩɪɢɫɭɬɫɬɜɭɟɬ. 
 

The Settlement Centre debits or credits a Payment 
System Participant’s Account or American Express 
Limited and/or Central Payment Clearing Counterparty 
balance account according to the amounts detailed on 
payment instructions. 
 

Ɋɚɫɱɟɬɧɵɣ ɰɟɧɬɪ ɞɟɛɟɬɭɟɬ ɢɥɢ ɤɪɟɞɢɬɭɟɬ ɋɱɟɬ 
ɍɱɚɫɬɧɢɤɚ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɢ/ɢɥɢ ɛɚɥɚɧɫɨɜɵɣ 
ɫɱɟɬ ɐɟɧɬɪɚɥɶɧɨɝɨ ɩɥɚɬɟɠɧɨɝɨ ɤɥɢɪɢɧɝɨɜɨɝɨ 
ɤɨɧɬɪɚɝɟɧɬɚ  ɜ ɫɨɨɬɜɟɬɫɬɜɢɢ ɫ ɫɭɦɦɨɣ, ɭɤɚɡɚɧɧɨɣ ɜ 
ɩɥɚɬɟɠɧɨɦ ɪɚɫɩɨɪɹɠɟɧɢɢ. 
 

The Settlement Centre sends a statement as of close of 
business to each Payment System Participant, which 
will include all payment orders processed that day for 
that Payment System Participant. 
 

Ɋɚɫɱɟɬɧɵɣ ɰɟɧɬɪ ɧɚɩɪɚɜɥɹɟɬ ɤɚɠɞɨɦɭ ɍɱɚɫɬɧɢɤɭ 
ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ  ɜɵɩɢɫɤɭ ɧɚ ɤɨɧɟɰ ɪɚɛɨɱɟɝɨ 
ɞɧɹ, ɤɨɬɨɪɚɹ ɜɤɥɸɱɚɟɬ ɜɫɟ ɩɥɚɬɟɠɧɵɟ ɬɪɟɛɨɜɚɧɢɹ 
ɢɥɢ ɩɥɚɬɟɠɧɵɟ ɩɨɪɭɱɟɧɢɹ, ɜ ɡɚɜɢɫɢɦɨɫɬɢ ɨɬ 
ɩɪɢɦɟɧɹɟɦɨɣ ɮɨɪɦɵ ɪɚɫɱɟɬɨɜ, ɨɛɪɚɛɨɬɚɧɧɵɟ ɡɚ 
ɫɨɨɬɜɟɬɫɬɜɭɸɳɢɣ ɞɟɧɶ ɩɨ ɋɱɟɬɭ ɍɱɚɫɬɧɢɤɚ 
ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ. 
 

 

4.5. Procedure for Handling a Funds Transfer within 
the American Express Payment System 

 

 

4.5. ɉɨɪɹɞɨɤ ɨɫɭɳɟɫɬɜɥɟɧɢɹ ɩɟɪɟɜɨɞɚ 
ɞɟɧɟɠɧɵɯ ɫɪɟɞɫɬɜ ɜ ɪɚɦɤɚɯ ɉɥɚɬɟɠɧɨɣ 
ɫɢɫɬɟɦɵ Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ 

 

For the sole purpose of this section the term Cardholder 
rОПОrs tШ PКвЦОЧt SвstОЦ PКrtТМТpКЧt’s МlТОЧts ТЧМluНТЧР 
private individuals, selfemployed or corporate customers 
in accordance with the applicable regulation of the 
Russian Federation. 

ɂɫɤɥɸɱɢɬɟɥɶɧɨ ɞɥɹ ɰɟɥɟɣ ɧɚɫɬɨɹɳɟɝɨ ɪɚɡɞɟɥɚ ɩɨɞ 
ɬɟɪɦɢɧɨɦ Ⱦɟɪɠɚɬɟɥɶ Ʉɚɪɬɵ ɩɨɧɢɦɚɸɬɫɹ ɤɥɢɟɧɬɵ 
ɍɱɚɫɬɧɢɤɨɜ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ – ɮɢɡɢɱɟɫɤɢɟ ɥɢɰɚ, 
ɸɪɢɞɢɱɟɫɤɢɟ ɥɢɰɚ, ɢɧɞɢɜɢɞɭɚɥɶɧɵɟ 
ɩɪɟɞɩɪɢɧɢɦɚɬɟɥɢ, ɹɜɥɹɸɳɢɟɫɹ ɬɚɤɨɜɵɦɢ ɜ 
ɫɨɨɬɜɟɬɫɬɜɢɢ ɫ ɡɚɤɨɧɨɞɚɬɟɥɶɫɬɜɨɦ Ɋɨɫɫɢɣɫɤɨɣ 
Ɏɟɞɟɪɚɰɢɢ. 

Payment System Participants effect funds transfers on a 
bank account by way of various mechanisms: 

ɍɱɚɫɬɧɢɤɢ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɨɫɭɳɟɫɬɜɥɹɸɬ 
ɩɟɪɟɜɨɞ ɞɟɧɟɠɧɵɯ ɫɪɟɞɫɬɜ ɩɨ ɛɚɧɤɨɜɫɤɢɦ ɫɱɟɬɚɦ 
ɩɭɬɟɦ: 
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DОЛТtТЧР ПuЧНs ПrШЦ tСО pКвОr’s ЛКЧФ Кccount and 
crediting funds to the bank accounts of the funds 
receiver (including the use of intermediary banks), 
ЛКsОН ШЧ tСО CКrНСШlНОrs’ instructions made with the 
use of electronic means of payment, including Payment 
Cards;  

ɋɩɢɫɚɧɢɹ ɞɟɧɟɠɧɵɯ ɫɪɟɞɫɬɜ ɫ ɛɚɧɤɨɜɫɤɢɯ ɫɱɟɬɨɜ 
ɩɥɚɬɟɥɶɳɢɤɨɜ ɢ ɡɚɱɢɫɥɟɧɢɹ ɧɚ ɛɚɧɤɨɜɫɤɢɟ ɫɱɟɬɚ 
ɩɨɥɭɱɚɬɟɥɟɣ ɫɪɟɞɫɬɜ (ɜ ɬ.ɱ. ɫ ɢɫɩɨɥɶɡɨɜɚɧɢɟɦ 
ɛɚɧɤɨɜ-ɩɨɫɪɟɞɧɢɤɨɜ) ɧɚ ɨɫɧɨɜɚɧɢɢ ɪɚɫɩɨɪɹɠɟɧɢɣ 
Ⱦɟɪɠɚɬɟɥɟɣ Ʉɚɪɬɵ, ɫɨɫɬɚɜɥɟɧɧɵɯ ɫ ɩɪɢɦɟɧɟɧɢɟɦ 
ɷɥɟɤɬɪɨɧɧɵɯ ɫɪɟɞɫɬɜ ɩɥɚɬɟɠɚ, ɜ ɬ.ɱ. ɩɥɚɬɟɠɧɵɯ 
ɤɚɪɬ; 

DebТtТЧР ПuЧНs ПrШЦ tСО pКвОr’s ЛКЧФ КММШuЧt КЧН МКsС 
withdrawal of funds by the Individual Clients, based on 
tСО CКrНСШlНОrs’ ТЧstruМtТШЧs ЦКНО аТtС tСО usО ШП 
electronic means of payment, including Payment Cards; 
 
 

ɋɩɢɫɚɧɢɹ ɞɟɧɟɠɧɵɯ ɫɪɟɞɫɬɜ ɫ ɛɚɧɤɨɜɫɤɢɯ ɫɱɟɬɨɜ 
ɩɥɚɬɟɥɶɳɢɤɨɜ ɢ ɜɵɞɚɱɢ ɧɚɥɢɱɧɵɯ ɞɟɧɟɠɧɵɯ 
ɫɪɟɞɫɬɜ ɩɨɥɭɱɚɬɟɥɹɦ ɫɪɟɞɫɬɜ- ɮɢɡɢɱɟɫɤɢɦ ɥɢɰɚɦ 
ɧɚ ɨɫɧɨɜɚɧɢɢ ɪɚɫɩɨɪɹɠɟɧɢɣ Ⱦɟɪɠɚɬɟɥɟɣ Ʉɚɪɬ, 
ɫɨɫɬɚɜɥɟɧɧɵɯ ɫ ɩɪɢɦɟɧɟɧɢɟɦ ɷɥɟɤɬɪɨɧɧɵɯ ɫɪɟɞɫɬɜ 
ɩɥɚɬɟɠɚ, ɜ ɬɨɦ ɱɢɫɥɟ ɩɥɚɬɟɠɧɵɯ ɤɚɪɬ; 

Accepting cash on the basis of an Individual 
CКrНСШlНОrs’ pКвЦОЧt ТЧstruМtТШЧs ЦКНО аТtС tСО usО ШП 
electronic means of payment, including Payment Cards, 
and crediting funds to the bank accounts of the funds 
receiver (including the use of intermediary banks). 

ɉɪɢɟɦɚ ɧɚɥɢɱɧɵɯ ɞɟɧɟɠɧɵɯ ɫɪɟɞɫɬɜ ɧɚ ɨɫɧɨɜɚɧɢɢ 
ɪɚɫɩɨɪɹɠɟɧɢɹ Ⱦɟɪɠɚɬɟɥɹ Ʉɚɪɬɵ, ɨɮɨɪɦɥɟɧɧɨɝɨ ɫ 
ɢɫɩɨɥɶɡɨɜɚɧɢɟɦ ɷɥɟɤɬɪɨɧɧɵɯ ɫɪɟɞɫɬɜ ɩɥɚɬɟɠɚ, ɜ 
ɬɨɦ ɱɢɫɥɟ ɩɥɚɬɟɠɧɵɯ ɤɚɪɬ ɢ, ɡɚɱɢɫɥɟɧɢɹ ɞɟɧɟɠɧɵɯ 
ɫɪɟɞɫɬɜ ɧɚ ɛɚɧɤɨɜɫɤɢɣ ɫɱɟɬ ɩɨɥɭɱɚɬɟɥɹ ɫɪɟɞɫɬɜ (ɜ 
ɬɨɦ ɱɢɫɥɟ ɫ ɢɫɩɨɥɶɡɨɜɚɧɢɟɦ ɛɚɧɤɨɜ-ɩɨɫɪɟɞɧɢɤɨɜ). 
 

FuЧНs trКЧsПОrs КrО ТЧТtТКtОН Лв CКrНСШlНОrs’ 
instructions captured with the use of electronic means of 
payment (or its data fields), including Payment Cards. 
All such operations are carried out in compliance with 
the requirements of the Bank of Russia of 24.12.2004 
No. 266-P "On the issue of bank cards and transactions 
made with the use of payment cards" and the 
requirements of these Payment System Rules. 

Ɉɩɟɪɚɰɢɢ ɩɨ ɩɟɪɟɜɨɞɭ ɞɟɧɟɠɧɵɯ ɫɪɟɞɫɬɜ 
ɨɫɭɳɟɫɬɜɥɹɸɬɫɹ ɩɨ ɪɚɫɩɨɪɹɠɟɧɢɸ Ⱦɟɪɠɚɬɟɥɟɣ 
Ʉɚɪɬ, ɨɮɨɪɦɥɟɧɧɵɯ ɫ ɢɫɩɨɥɶɡɨɜɚɧɢɟɦ ɷɥɟɤɬɪɨɧɧɵɯ 
ɫɪɟɞɫɬɜ ɩɥɚɬɟɠɚ (ɢɯ ɪɟɤɜɢɡɢɬɨɜ), ɜ ɬɨɦ ɱɢɫɥɟ 
ɩɥɚɬɟɠɧɵɯ ɤɚɪɬ. ȼɫɟ ɨɩɟɪɚɰɢɢ ɨɫɭɳɟɫɬɜɥɹɸɬɫɹ ɫ 
ɭɱɟɬɨɦ ɨɫɨɛɟɧɧɨɫɬɟɣ, ɭɤɚɡɚɧɧɵɯ ɜ ɉɨɥɨɠɟɧɢɢ 
Ȼɚɧɤɚ Ɋɨɫɫɢɢ ɨɬ 24.12.2006 ɝ. № 266-ɉ «Ɉɛ ɷɦɢɫɫɢɢ 
ɛɚɧɤɨɜɫɤɢɯ ɤɚɪɬ ɢ ɨɛ ɨɩɟɪɚɰɢɹɯ, ɫɨɜɟɪɲɚɟɦɵɯ ɫ 
ɢɫɩɨɥɶɡɨɜɚɧɢɟɦ ɩɥɚɬɟɠɧɵɯ ɤɚɪɬ» ɢ ɬɪɟɛɨɜɚɧɢɣ 
ɧɚɫɬɨɹɳɢɯ ɉɪɚɜɢɥ. 

In executing transactions Authorization, identification 
and authentication may be performed in accordance 
with the requirements of Russian legislation and these 
Payment System Rules. 

ɉɪɢ ɫɨɜɟɪɲɟɧɢɢ ɨɩɟɪɚɰɢɣ ɦɨɠɟɬ ɩɪɨɢɡɜɨɞɢɬɶɫɹ 
ɚɜɬɨɪɢɡɚɰɢɹ, ɢɞɟɧɬɢɮɢɤɚɰɢɹ ɢ ɚɭɬɟɧɬɢɮɢɤɚɰɢɹ ɫ 
ɫɨɛɥɸɞɟɧɢɟɦ ɬɪɟɛɨɜɚɧɢɣ ɡɚɤɨɧɨɞɚɬɟɥɶɫɬɜɚ 
Ɋɨɫɫɢɣɫɤɨɣ Ɏɟɞɟɪɚɰɢɢ ɢ ɧɚɫɬɨɹɳɢɯ ɉɪɚɜɢɥ. 

Upon completion of the payment operation made with 
Payment Cards, primary accounting documents 
(receipts, slips) are created electronically and/or in hard 
copy. These documents serve as the basis for the 
compilation and transmission of payment instructions of 
the holder of the electronic means of payment (including 
Payment Cards) sent to the Payment System 
Participants. 

ɉɨɫɥɟ ɫɨɜɟɪɲɟɧɢɹ ɨɩɟɪɚɰɢɢ  ɫ ɩɨɦɨɳɶɸ 
ɩɥɚɬɟɠɧɵɯ ɤɚɪɬ ɫɨɫɬɚɜɥɹɸɬɫɹ ɩɟɪɜɢɱɧɵɟ 
ɪɚɫɱɟɬɧɵɟ ɞɨɤɭɦɟɧɬɵ (ɱɟɤɢ, ɫɥɢɩɵ), ɨɮɨɪɦɥɹɟɦɵɟ 
ɜ ɷɥɟɤɬɪɨɧɧɨɦ ɜɢɞɟ ɢɥɢ ɧɚ ɛɭɦɚɠɧɨɦ ɧɨɫɢɬɟɥɟ. 
Ⱦɚɧɧɵɟ ɞɨɤɭɦɟɧɬɵ ɫɥɭɠɚɬ ɨɫɧɨɜɚɧɢɟɦ ɞɥɹ 
ɫɨɫɬɚɜɥɟɧɢɹ ɢ ɩɟɪɟɞɚɱɢ ɩɥɚɬɟɠɧɵɯ ɢɧɫɬɪɭɤɰɢɣ 
Ⱦɟɪɠɚɬɟɥɹ Ʉɚɪɬɵ, ɧɚɩɪɚɜɥɹɟɦɵɯ ɍɱɚɫɬɧɢɤɚɦ 
ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ. 

 
Such funds transfers become irrevocable from the 
moment the Cardholders verifies its payment instruction. 

 
Ȼɟɡɨɬɡɵɜɧɨɫɬɶ ɬɚɤɨɝɨ ɩɟɪɟɜɨɞɚ ɞɟɧɟɠɧɵɯ ɫɪɟɞɫɬɜ 
ɩɨ ɪɚɫɩɨɪɹɠɟɧɢɹɦ Ⱦɟɪɠɚɬɟɥɟɣ Ʉɚɪɬ ɧɚɫɬɭɩɚɟɬ ɜ 
ɦɨɦɟɧɬ ɭɞɨɫɬɨɜɟɪɟɧɢɹ Ⱦɟɪɠɚɬɟɥɟɦ Ʉɚɪɬ 
ɩɥɚɬɟɠɧɵɯ ɢɧɫɬɪɭɤɰɢɣ.  

In case an operation is carried out without irrevocability 
comes into effect at the moment when the Card is 
properly accepted for payment and primary accounting 
documents are handed (receipts, slips) where 
applicable. 

ȼ ɫɥɭɱɚɟ ɩɪɨɜɟɞɟɧɢɹ ɨɩɟɪɚɰɢɢ ɛɟɡ ɚɜɬɨɪɢɡɚɰɢɢ , 
ɛɟɡɨɬɡɵɜɧɨɫɬɶ ɧɚɫɬɭɩɚɟɬ ɜ ɦɨɦɟɧɬ ɩɪɢɟɦɚ Ʉɚɪɬɵ 
ɞɥɹ ɜɵɩɨɥɧɟɧɢɹ ɩɥɚɬɟɠɧɨɣ ɨɩɟɪɚɰɢɢ ɢ 
ɩɪɟɞɨɫɬɚɜɥɟɧɢɹ ɩɟɪɜɢɱɧɨɝɨ ɪɚɫɱɟɬɧɨɝɨ ɞɨɤɭɦɟɧɬɚ 
(ɱɟɤɚ, ɫɥɢɩɚ), ɟɫɥɢ ɩɪɢɦɟɧɢɦɨ. 

Funds transfers become unconditional when all the 
conditions for the Authorization and verification of 
operation, as well as identification and/or authentication, 
in accordance with the requirements of Russian 
legislation and Global American Express business and 
operational policies. 

Ȼɟɡɭɫɥɨɜɧɨɫɬɶ ɩɟɪɟɜɨɞɚ ɞɟɧɟɠɧɵɯ ɫɪɟɞɫɬɜ ɩɨ 
ɩɥɚɬɟɠɧɵɦ ɪɚɫɩɨɪɹɠɟɧɢɹɦ ɧɚɫɬɭɩɚɟɬ ɜ ɦɨɦɟɧɬ 
ɜɵɩɨɥɧɟɧɢɹ ɜɫɟɯ ɭɫɥɨɜɢɣ ɩɨ ɚɜɬɨɪɢɡɚɰɢɢ ɢ 
ɭɞɨɫɬɨɜɟɪɟɧɢɸ ɨɩɟɪɚɰɢɢ, ɢɞɟɧɬɢɮɢɤɚɰɢɢ ɢ/ɢɥɢ 
ɚɭɬɟɧɬɢɮɢɤɚɰɢɢ ɜ ɫɨɨɬɜɟɬɫɬɜɢɢ ɫ ɬɪɟɛɨɜɚɧɢɹɦɢ 
ɡɚɤɨɧɨɞɚɬɟɥɶɫɬɜɚ Ɋɨɫɫɢɣɫɤɨɣ Ɏɟɞɟɪɚɰɢɢ ɢ 
ɝɥɨɛɚɥɶɧɵɯ ɛɢɡɧɟɫ ɢ ɨɩɟɪɚɰɢɨɧɧɵɯ ɩɨɥɢɬɢɤ 
Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ. 

Funds transfers are final when the funds are credited to 
the bank account of the recipient (when the transfer is 
effected for the same Payment System Participant), or 
to the Account of the Payment System Participant that 
provides services to recipient.  

Ɉɤɨɧɱɚɬɟɥɶɧɨɫɬɶ ɩɟɪɟɜɨɞɚ ɞɟɧɟɠɧɵɯ ɫɪɟɞɫɬɜ ɩɨ 
ɩɥɚɬɟɠɧɵɦ ɪɚɫɩɨɪɹɠɟɧɢɹɦ ɧɚɫɬɭɩɚɟɬ ɜ ɦɨɦɟɧɬ 
ɡɚɱɢɫɥɟɧɢɹ ɫɪɟɞɫɬɜ ɧɚ ɛɚɧɤɨɜɫɤɢɣ ɫɱɟɬ ɩɨɥɭɱɚɬɟɥɹ 
ɫɪɟɞɫɬɜ (ɜ ɫɥɭɱɚɟ ɨɫɭɳɟɫɬɜɥɟɧɢɹ ɩɟɪɟɜɨɞɚ ɜ 
ɪɚɦɤɚɯ ɨɞɧɨɝɨ ɍɱɚɫɬɧɢɤɚ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ) ɥɢɛɨ 
ɧɚ ɋɱɟɬ ɍɱɚɫɬɧɢɤɚ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ, 
ɨɛɫɥɭɠɢɜɚɸɳɟɝɨ ɩɨɥɭɱɚɬɟɥɹ ɫɪɟɞɫɬɜ. 
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4.6. Irrevocability, Unconditionality and Finality in 
settlement with the Payment System Participants. 

 

4.6. Ȼɟɡɨɬɡɵɜɧɨɫɬɶ, Ȼɟɡɭɫɥɨɜɧɨɫɬɶ ɢ 
Ɉɤɨɧɱɚɬɟɥɶɧɨɫɬɶ ɜ ɪɚɫɱɟɬɚɯ ɫ ɍɱɚɫɬɧɢɤɚɦɢ 
ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ 

 Irrevocability of funds transfer occurs at the time of 
debiting the payer's account, opened with the 
Settlement Centre. The finality of funds transfer occurs 
at the time the funds are credited to the beneficiary's 
Account, opened with the Settlement Center. 

Ȼɟɡɨɬɡɵɜɧɨɫɬɶ ɩɟɪɟɜɨɞɚ ɞɟɧɟɠɧɵɯ ɫɪɟɞɫɬɜ  
ɧɚɫɬɭɩɚɟɬ ɫ ɦɨɦɟɧɬɚ ɫɩɢɫɚɧɢɹ ɞɟɧɟɠɧɵɯ ɫɪɟɞɫɬɜ 
ɫɨ ɫɱɟɬɚ ɩɥɚɬɟɥɶɳɢɤɚ, ɨɬɤɪɵɬɨɝɨ ɜ Ɋɚɫɱɟɬɧɨɦ 
ɰɟɧɬɪɟ. Ɉɤɨɧɱɚɬɟɥɶɧɨɫɬɶ ɩɟɪɟɜɨɞɚ ɞɟɧɟɠɧɵɯ 
ɫɪɟɞɫɬɜ ɧɚɫɬɭɩɚɟɬ ɜ ɦɨɦɟɧɬ ɡɚɱɢɫɥɟɧɢɹ ɞɟɧɟɠɧɵɯ 
ɫɪɟɞɫɬɜ ɧɚ ɫɱɟɬ ɍɱɚɫɬɧɢɤɚ-ɩɨɥɭɱɚɬɟɥɹ, ɨɬɤɪɵɬɨɝɨ ɜ 
Ɋɚɫɱɟɬɧɨɦ ɰɟɧɬɪɟ. 

Payment instruction are sent by the Payment Clearing 
Centre to the Settlement Centre without conditions for 
the funds receiving by the Payment System 
Participants. 
 

ɉɥɚɬёɠɧɵɟ ɪɚɫɩɨɪɹɠɟɧɢɹ, ɨɬɩɪɚɜɥɹɟɦɵɟ 
ɉɥɚɬёɠɧɵɦ ɤɥɢɪɢɧɝɨɜɵɦ ɰɟɧɬɪɨɦ Ɋɚɫɱёɬɧɨɦɭ 
ɰɟɧɬɪɭ, ɧɟ ɢɦɟɸɬ ɤɚɤɢɯ-ɥɢɛɨ ɭɫɥɨɜɢɣ ɜɵɩɨɥɧɟɧɢɹ 
ɞɥɹ ɩɨɥɭɱɟɧɢɹ ɫɪɟɞɫɬɜ ɍɱɚɫɬɧɢɤɚɦɢ ɩɥɚɬɟɠɧɨɣ 
ɫɢɫɬɟɦɵ. 
 

4.7. American Express Payment System Hours of 
Operation 

 

4.7. Ɋɟɠɢɦ ɪɚɛɨɬɵ ɉɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ 
Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ 

The Payment System Participant Issuer is responsible 
for responding to all Authorization Requests twenty-four 
(24) hours per day, seven (7) days per week in 
accordance with the policies set forth in the American 
Express global business and operational policies. 
 

ɍɱɚɫɬɧɢɤ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ-ɷɦɢɬɟɧɬ ɧɟɫɟɬ 
ɨɬɜɟɬɫɬɜɟɧɧɨɫɬɶ ɡɚ ɫɜɨɟɜɪɟɦɟɧɧɨɟ 
ɩɪɟɞɨɫɬɚɜɥɟɧɢɟ ɨɬɜɟɬɚ ɧɚ ɜɫɟ Ⱥɜɬɨɪɢɡɚɰɢɨɧɧɵɟ 
ɡɚɩɪɨɫɵ 24 ɱɚɫɚ ɟɠɟɞɧɟɜɧɨ, 7 ɞɧɟɣ ɜ ɧɟɞɟɥɸ ɜ 
ɫɨɨɬɜɟɬɫɬɜɢɢ ɫ ɝɥɨɛɚɥɶɧɵɦɢ ɛɢɡɧɟɫ ɢ 
ɨɩɟɪɚɰɢɨɧɧɵɦɢ ɩɨɥɢɬɢɤɚɦɢ Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ. 
 

Payment System Participant Acquirers are responsible 
for routing Authorization Requests from merchants and 
ATMs twenty-four (24) hours per day, seven (7) days 
per week. 
 

ɍɱɚɫɬɧɢɤ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ-ɷɤɜɚɣɟɪ ɧɟɫɟɬ 
ɨɬɜɟɬɫɬɜɟɧɧɨɫɬɶ ɡɚ ɤɪɭɝɥɨɫɭɬɨɱɧɭɸ  
ɦɚɪɲɪɭɬɢɡɚɰɢɸ Ⱥɜɬɨɪɢɡɚɰɢɨɧɧɵɯ ɡɚɩɪɨɫɨɜ ɢɡ 
ɬɨɪɝɨɜɨ-ɫɟɪɜɢɫɧɵɯ ɩɪɟɞɩɪɢɹɬɢɣ ɢ ɛɚɧɤɨɦɚɬɨɜ,  24 
ɱɚɫɚ ɜ ɫɭɬɤɢ, 7 ɞɧɟɣ ɜ ɧɟɞɟɥɸ. 
 

The Payment System Participant transaction data files 
will be processed by the Operations Centre twenty-four 
(24) hours per day, seven (7) days per week and 
Payment System Participants may send files and 
receive files twenty-four (24) hours per day, seven (7) 
days per week 
 

Ɏɚɣɥɵ ɍɱɚɫɬɧɢɤɨɜ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ, 
ɫɨɞɟɪɠɚɳɢɟ ɞɚɧɧɵɟ ɨ ɬɪɚɧɡɚɤɰɢɹɯ, 
ɨɛɪɚɛɚɬɵɜɚɸɬɫɹ Ɉɩɟɪɚɰɢɨɧɧɵɦ  ɰɟɧɬɪɨɦ 24 ɱɚɫɚ 
ɜ ɫɭɬɤɢ, 7 ɞɧɟɣ ɜ ɧɟɞɟɥɸ. ɍɱɚɫɬɧɢɤɢ ɩɥɚɬɟɠɧɨɣ 
ɫɢɫɬɟɦɵ ɦɨɝɭɬ ɨɬɩɪɚɜɥɹɬɶ ɢɫɯɨɞɹɳɢɟ ɤɥɢɪɢɧɝɨɜɵɟ 
ɮɚɣɥɵ ɢ ɩɨɥɭɱɚɬɶ ɜɯɨɞɹɳɢɟ ɤɥɢɪɢɧɝɨɜɵɟ ɮɚɣɥɵ 
24 ɱɚɫɚ ɜ ɫɭɬɤɢ, 7 ɞɧɟɣ ɜ ɧɟɞɟɥɸ. 
 

Sending Payment System Participants may send 
transaction data files multiple times throughout the day. 
Files are processed according to the transmittal date 
and time stamp on the header record during the file 
capture process. Payment System Participants must 
comply with the settlement timeframes, specified in 
Exhibit 2 and ensure sufficient funds on their Accounts. 
It is the Payment System Participant's responsibility to 
control and monitor the submission process until an 
acknowledgment is received from the Payment 
Clearing Centre via the Operations Centre. 
 

ɍɱɚɫɬɧɢɤ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɦɨɠɟɬ ɨɬɩɪɚɜɥɹɬɶ 
ɮɚɣɥɵ, ɫɨɞɟɪɠɚɳɢɟ ɞɚɧɧɵɟ ɨ ɬɪɚɧɡɚɤɰɢɹɯ, 
ɧɟɫɤɨɥɶɤɨ ɪɚɡ ɜ ɞɟɧɶ. Ʉɥɢɪɢɧɝɨɜɵɟ ɮɚɣɥɵ 
ɨɛɪɚɛɚɬɵɜɚɸɬɫɹ ɜ ɫɨɨɬɜɟɬɫɬɜɢɢ ɫ ɞɚɬɨɣ ɢ 
ɜɪɟɦɟɧɟɦ, ɭɤɚɡɚɧɧɵɦɢ ɜ ɡɚɝɨɥɨɜɤɟ ɮɚɣɥɚ  ɜɨ 
ɜɪɟɦɹ ɟɝɨ ɩɨɥɭɱɟɧɢɹ. ȿɞɢɧɵɣ ɩɪɨɰɟɫɫ ɪɚɫɱɟɬɚ  
ɩɪɨɢɫɯɨɞɢɬ ɨɞɢɧ ɪɚɡ ɜ ɪɚɫɱɟɬɧɵɣ ɞɟɧɶ ɦɟɠɞɭ 
ɉɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɨɣ Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ ɢ 
ɍɱɚɫɬɧɢɤɚɦɢ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ. ɍɱɚɫɬɧɢɤɢ 
ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɞɨɥɠɧɵ ɫɨɛɥɸɞɚɬɶ ɜɪɟɦɟɧɧɨɣ 
Ɋɟɝɥɚɦɟɧɬ ɪɚɫɱɟɬɨɜ, ɭɤɚɡɚɧɧɵɣ ɜ ɉɪɢɥɨɠɟɧɢɢ 2, ɢ 
ɨɛɟɫɩɟɱɢɬɶ ɜ ɫɨɨɬɜɟɬɫɬɜɢɢ ɫ ɧɢɦ ɞɨɫɬɚɬɨɱɧɨɫɬɶ 
ɞɟɧɟɠɧɵɯ ɫɪɟɞɫɬɜ ɧɚ ɫɜɨɢɯ ɋɱɟɬɚɯ, ɍɱɚɫɬɧɢɤɢ 
ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ  ɨɬɜɟɬɫɬɜɟɧɧɵ ɡɚ ɤɨɧɬɪɨɥɶ ɢ 
ɦɨɧɢɬɨɪɢɧɝ ɫɜɨɟɜɪɟɦɟɧɧɨɝɨ ɩɪɟɞɨɫɬɚɜɥɟɧɢɹ 
ɢɫɯɨɞɹɳɢɯ ɤɥɢɪɢɧɝɨɜɵɯ ɮɚɣɥɨɜ ɞɨ ɦɨɦɟɧɬɚ 
ɩɨɥɭɱɟɧɢɹ ɩɨɞɬɜɟɪɠɞɚɸɳɟɝɨ ɫɨɨɛɳɟɧɢɹ ɨɬ 
ɉɥɚɬɟɠɧɨɝɨ ɤɥɢɪɢɧɝɨɜɨɝɨ ɰɟɧɬɪɚ ɱɟɪɟɡ 
Ɉɩɟɪɚɰɢɨɧɧɵɣ ɰɟɧɬɪ ɉɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ 
Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ. 
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Funds transfer of the Payment System Participants is 
executed not later than the dates specified in the 
Federal law No. 161-FГ “RussТКЧ LКа ШЧ NКtТШЧКl 
PaymОЧt SвstОЦ” НКted 27 June 2011. Date and time 
of the execution of any action by Payment System 
Operator and Payment System Participants are 
determined by the Moscow time. 

ɉɟɪɟɜɨɞ ɞɟɧɟɠɧɵɯ ɫɪɟɞɫɬɜ ɍɱɚɫɬɧɢɤɨɜ ɩɥɚɬɟɠɧɨɣ 
ɫɢɫɬɟɦɵ ɨɫɭɳɟɫɬɜɥɹɟɬɫɹ ɧɟ ɩɨɡɞɧɟɟ ɫɪɨɤɨɜ, 
ɭɫɬɚɧɨɜɥɟɧɧɵɯ Ɏɟɞɟɪɚɥɶɧɵɦ ɡɚɤɨɧɨɦ №161-ɎɁ.  
Ⱦɚɬɚ ɢ ɜɪɟɦɹ ɫɨɜɟɪɲɟɧɢɹ ɥɸɛɵɯ ɞɟɣɫɬɜɢɣ 
Ɉɩɟɪɚɬɨɪɨɦ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɢ ɍɱɚɫɬɧɢɤɚɦɢ 
ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɨɩɪɟɞɟɥɹɸɬɫɹ ɩɨ ɦɨɫɤɨɜɫɤɨɦɭ 
ɜɪɟɦɟɧɢ.  

Operating hours for the execution of the payment 
instructions of the Payment System Participants 
established in accordance with the Exhibit 2. 
Payment system participants are informed about the 
changes of the working hours, weekends and public 
holidays in the American Express Payment System no 
later than five (5) working days prior to the date of the 
changes. 

Ɉɩɟɪɚɰɢɨɧɧɨɟ ɜɪɟɦɹ ɞɥɹ ɢɫɩɨɥɧɟɧɢɹ 
ɪɚɫɩɨɪɹɠɟɧɢɣ ɍɱɚɫɬɧɢɤɨɜ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ 
ɭɫɬɚɧɚɜɥɢɜɚɟɬɫɹ ɜ ɫɨɨɬɜɟɬɫɬɜɢɢ ɫ ɉɪɢɥɨɠɟɧɢɟɦ 2.  
ɍɱɚɫɬɧɢɤɢ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɢɡɜɟɳɚɸɬɫɹ ɨɛ 
ɢɡɦɟɧɟɧɢɹɯ ɪɚɛɨɱɢɯ, ɜɵɯɨɞɧɵɯ ɢ ɧɟɪɚɛɨɱɢɯ 
ɩɪɚɡɞɧɢɱɧɵɯ ɞɧɟɣ ɉɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ Ⱥɦɟɪɢɤɷɧ 
Эɤɫɩɪɟɫɫ ɧɟ ɩɨɡɞɧɟɟ 5 (ɩɹɬɢ) ɪɚɛɨɱɢɯ ɞɧɟɣ ɞɨ ɞɚɬɵ 
ɢɡɦɟɧɟɧɢɹ.  
 

Payment System Participants are informed about the 
changes of the settlement schedule within the 
American Express Payment System not less than 2 
(two) months prior to the effective date of the changes. 
Notification is made by sending to the Payment System 
Participants electronic messages and placement  
information in  Payment System Operator office, as well 
as on the official website  
https://business.americanexpress.com/ru 

 

ɍɱɚɫɬɧɢɤɢ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɢɡɜɟɳɚɸɬɫɹ ɨɛ 
ɢɡɦɟɧɟɧɢɹɯ Ɋɟɝɥɚɦɟɧɬɚ ɨɫɭɳɟɫɬɜɥɟɧɢɹ ɪɚɫɱɟɬɨɜ ɜ  
ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɟ ɧɟ ɦɟɧɟɟ, ɱɟɦ ɡɚ 2 (ɞɜɚ) 
ɦɟɫɹɰɚ ɞɨ ɞɚɬɵ ɜɫɬɭɩɥɟɧɢɹ ɜ ɫɢɥɭ ɢɡɦɟɧɟɧɢɣ. 
ɂɡɜɟɳɟɧɢɟ ɨɫɭɳɟɫɬɜɥɹɟɬɫɹ ɩɭɬɟɦ ɧɚɩɪɚɜɥɟɧɢɹ 
ɍɱɚɫɬɧɢɤɚɦ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɢɧɮɨɪɦɚɰɢɨɧɧɵɯ 
ɫɨɨɛɳɟɧɢɣ ɜ ɷɥɟɤɬɪɨɧɧɨɦ ɜɢɞɟ ɢ ɪɚɡɦɟɳɟɧɢɹ 
ɢɧɮɨɪɦɚɰɢɢ ɜ ɦɟɫɬɚɯ ɨɛɫɥɭɠɢɜɚɧɢɹ ɍɱɚɫɬɧɢɤɨɜ 
ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ, ɚ ɬɚɤɠɟ ɧɚ ɨɮɢɰɢɚɥɶɧɨɦ 
ɫɚɣɬɟ  https://business.americanexpress.com/ru  

Ɉɩɟɪɚɬɨɪɚ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ. 
 

Payment System Participants must settle the net 
clearing position with the American Express Payment 
System on the same day as receipt of the Daily Activity 
Report, unless the banking cut-off time in Moscow 
restricts same-day settlement, in which case, the 
Participant must settle with American Express Payment 
System on the following Business Day. 

ɍɱɚɫɬɧɢɤɢ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɞɨɥɠɧɵ ɩɪɨɢɡɜɟɫɬɢ 
ɪɚɫɱɟɬɵ,  ɫɨɝɥɚɫɧɨ ɩɥɚɬɟɠɧɨɣ ɤɥɢɪɢɧɝɨɜɨɣ 
ɩɨɡɢɰɢɢ ɜ ɞɟɧɶ ɩɨɥɭɱɟɧɢɹ ɢɦɢ ȿɠɟɞɧɟɜɧɨɝɨ ɨɬɱɟɬɚ 
ɨ ɞɟɹɬɟɥɶɧɨɫɬɢ, ɤɪɨɦɟ ɫɥɭɱɚɟɜ ɤɨɝɞɚ 
ɨɫɭɳɟɫɬɜɥɟɧɢɟ ɪɚɫɱɟɬɨɜ ɜ ɬɨɬ ɠɟ ɞɟɧɶ ɧɟɜɨɡɦɨɠɧɨ 
ɜ ɫɢɥɭ Ɋɟɝɥɚɦɟɧɬɚ ɨɫɭɳɟɫɬɜɥɟɧɢɹ ɩɥɚɬɟɠɟɣ, ɜ 
ɷɬɨɦ ɫɥɭɱɚɟ ɍɱɚɫɬɧɢɤ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ  ɞɨɥɠɟɧ 
ɡɚɜɟɪɲɢɬɶ ɪɚɫɱɟɬɵ ɧɚ ɫɥɟɞɭɸɳɢɣ ɪɚɛɨɱɢɣ ɞɟɧɶ. 
 

4.8. Procedure under which a funds transfer is to 
be accompanied by information about the payer as 
required by Russian anti-money laundering 
legislation, if such information is not included in 
the instruction of a Payment System Participant 

4.8. ɉɨɪɹɞɨɤ ɫɨɩɪɨɜɨɠɞɟɧɢɹ ɩɟɪɟɜɨɞɚ 
ɞɟɧɟɠɧɵɯ ɫɪɟɞɫɬɜ ɫɜɟɞɟɧɢɹɦɢ ɨ ɩɥɚɬɟɥɶɳɢɤɟ 
ɜ ɫɨɨɬɜɟɬɫɬɜɢɢ ɫ ɬɪɟɛɨɜɚɧɢɹɦɢ ɪɨɫɫɢɣɫɤɨɝɨ 
ɡɚɤɨɧɨɞɚɬɟɥɶɫɬɜɚ ɨ ɩɪɨɬɢɜɨɞɟɣɫɬɜɢɢ 
ɨɬɦɵɜɚɧɢɸ ɞɨɯɨɞɨɜ, ɩɨɥɭɱɟɧɧɵɯ ɩɪɟɫɬɭɩɧɵɦ 
ɩɭɬɟɦ, ɜ ɫɥɭɱɚɟ, ɟɫɥɢ ɨɧɢ ɧɟ ɫɨɞɟɪɠɚɬɫɹ ɜ 
ɪɚɫɩɨɪɹɠɟɧɢɢ ɍɱɚɫɬɧɢɤɚ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ 

This requirement does not apply to the American 
Express Payment System as all money transfers in this 
system are payment card transfers. 
 
 

Ʉ ɉɥɚɬёɠɧɨɣ ɫɢɫɬɟɦɟ Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ ɞɚɧɧɨɟ 
ɬɪɟɛɨɜɚɧɢɟ ɧɟ ɩɪɢɦɟɧɹɟɬɫɹ, ɩɨɫɤɨɥɶɤɭ ɜɫɟ 
ɩɟɪɟɜɨɞɵ ɞɟɧɟɠɧɵɯ ɫɪɟɞɫɬɜ ɜ ɞɚɧɧɨɣ ɫɢɫɬɟɦɟ 
ɨɫɭɳɟɫɬɜɥɹɸɬɫɹ ɫ ɢɫɩɨɥɶɡɨɜɚɧɢɟɦ ɩɥɚɬɟɠɧɵɯ 
ɤɚɪɬ. 
 

Payment System Participants must ensure all 
transactions and activities are undertaken in 
compliance with the requirements of American Express 
and applicable local law including the requirements of 
Federal Law on Combating Money Laundering and the 
Financing of Terrorism (No. 115-FZ of August 7, 2001). 

ɍɱɚɫɬɧɢɤɢ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɞɨɥɠɧɵ 
ɝɚɪɚɧɬɢɪɨɜɚɬɶ ɫɨɛɥɸɞɟɧɢɟ ɜɫɟɯ ɬɪɟɛɨɜɚɧɢɣ  
Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ ɢ ɞɟɣɫɬɜɭɸɳɟɝɨ 
ɡɚɤɨɧɨɞɚɬɟɥɶɫɬɜɚ, ɜɤɥɸɱɚɹ ɬɪɟɛɨɜɚɧɢɹ 
Ɏɟɞɟɪɚɥɶɧɨɝɨ ɡɚɤɨɧɚ N 115-ɎɁ  ɨɬ 7 ɚɜɝɭɫɬɚ 2001 
ɝɨɞɚ "Ɉ ɩɪɨɬɢɜɨɞɟɣɫɬɜɢɢ ɥɟɝɚɥɢɡɚɰɢɢ  
(ɨɬɦɵɜɚɧɢɸ) ɞɨɯɨɞɨɜ, ɩɨɥɭɱɟɧɧɵɯ  ɩɪɟɫɬɭɩɧɵɦ 
ɩɭɬɟɦ, ɢ ɮɢɧɚɧɫɢɪɨɜɚɧɢɸ ɬɟɪɪɨɪɢɡɦɚ"  ɩɪɢ 
ɩɪɨɜɟɞɟɧɢɢ ɜɫɟɯ ɨɩɟɪɚɰɢɣ ɢ ɨɫɭɳɟɫɬɜɥɟɧɢɢ  
ɩɪɨɱɟɣ ɞɟɹɬɟɥɶɧɨɫɬɢ. 
 

https://business.americanexpress.com/ru
https://business.americanexpress.com/ru
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Chapter 5 - Risk Management Ƚɥɚɜɚ 5 - ɍɩɪɚɜɥɟɧɢɟ ɪɢɫɤɚɦɢ 

The Payment System Operator defines the risk 
management system in order to ensure the reliability 
and operational continuity of the American Express 
Payment System. The risk management system is 
defined to meet requirements of the  Federal Law 
No. 161-FГ НКtОН 27 JuЧО 2011 “OЧ tСО NКtТШЧКl 
PКвЦОЧt SвstОЦ”and the requirements of the 
Central Bank of Russia. 
 

ȼ ɰɟɥɹɯ ɨɛɟɫɩɟɱɟɧɢɹ ɛɟɫɩɟɪɟɛɨɣɧɨɫɬɢ ɮɭɧɤɰɢɨɧɢɪɨɜɚɧɢɹ 
ɉɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ Ɉɩɟɪɚɬɨɪ ɩɥɚɬɟɠɧɨɣ 
ɫɢɫɬɟɦɵ ɨɪɝɚɧɢɡɭɟɬ ɫɢɫɬɟɦɭ ɭɩɪɚɜɥɟɧɢɹ ɪɢɫɤɚɦɢ. ɋɢɫɬɟɦɚ 
ɭɩɪɚɜɥɟɧɢɹ ɪɢɫɤɚɦɢ ɪɚɡɪɚɛɨɬɚɧɚ ɫ ɭɱɟɬɨɦ ɬɪɟɛɨɜɚɧɢɣ  
Ɏɟɞɟɪɚɥɶɧɨɝɨ ɡɚɤɨɧɚ № 161-ɎɁ ɨɬ 27 ɢɸɧɹ 2011 ɝɨɞɚ «Ɉ 
ɧɚɰɢɨɧɚɥɶɧɨɣ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɟ» ɢ ɫɨɨɬɜɟɬɫɬɜɭɸɳɢɯ 
ɬɪɟɛɨɜɚɧɢɣ Ȼɚɧɤɚ Ɋɨɫɫɢɢ. 
 

The principal function of the risk management 
system is to define the operational continuity of the 
American Express Payment System, to define the 
governance structure required to achieve that and to 
define the methodology and control measures to 
demonstrate that operational continuity and the 
mitigation actions necessary to maintain that 
continuity. 
 

Ɉɫɧɨɜɧɵɦɢ ɰɟɥɹɦɢ ɫɢɫɬɟɦɵ ɭɩɪɚɜɥɟɧɢɹ ɪɢɫɤɚɦɢ ɹɜɥɹɸɬɫɹ 
ɩɨɞɞɟɪɠɚɧɢɟ ɛɟɫɩɟɪɟɛɨɣɧɨɝɨ ɮɭɧɤɰɢɨɧɢɪɨɜɚɧɢɹ ɉɥɚɬɟɠɧɨɣ 
ɫɢɫɬɟɦɵ Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ, ɨɩɪɟɞɟɥɟɧɢɟ ɫɬɪɭɤɬɭɪɵ 
ɭɩɪɚɜɥɟɧɢɹ ɪɢɫɤɚɦɢ, ɧɟɨɛɯɨɞɢɦɨɣ ɞɥɹ ɞɨɫɬɢɠɟɧɢɹ 
ɛɟɫɩɟɪɟɛɨɣɧɨɝɨ ɮɭɧɤɰɢɨɧɢɪɨɜɚɧɢɹ, ɚ ɬɚɤɠɟ ɨɩɪɟɞɟɥɟɧɢɟ 
ɦɟɬɨɞɢɤ ɢ ɤɨɧɬɪɨɥɶɧɵɯ ɦɟɪɨɩɪɢɹɬɢɣ, ɨɛɟɫɩɟɱɢɜɚɸɳɢɯ 
ɨɩɟɪɚɰɢɨɧɧɭɸ ɞɟɹɬɟɥɶɧɨɫɬɶ ɢ ɧɟɨɛɯɨɞɢɦɵɟ ɦɟɪɵ ɞɥɹ 
ɩɨɞɞɟɪɠɚɧɢɹ ɛɟɫɩɟɪɟɛɨɣɧɨɫɬɢ. 
 

To ensure operational continuity of the American 
Express Payment System, all Payment System 
Participants and all Payment Infrastructure Service 
Operators will develop and implement a combination 
of risk methods and measures to ensure compliance 
with the requirements of the local applicable law, the 
Central Bank of Russia requirements and the 
American Express Payment System rules. 
 

ȼ ɰɟɥɹɯ ɨɛɟɫɩɟɱɟɧɢɹ ɛɟɫɩɟɪɟɛɨɣɧɨɝɨ ɮɭɧɤɰɢɨɧɢɪɨɜɚɧɢɹ 
ɉɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ ɍɱɚɫɬɧɢɤɢ ɩɥɚɬɟɠɧɨɣ 
ɫɢɫɬɟɦɵ ɢ Ɉɩɟɪɚɬɨɪɵ ɭɫɥɭɝ ɩɥɚɬɟɠɧɨɣ ɢɧɮɪɚɫɬɪɭɤɬɭɪɵ 
ɪɚɡɪɚɛɚɬɵɜɚɸɬ ɢ ɜɧɟɞɪɹɸɬ ɤɨɦɩɥɟɤɫ ɦɟɬɨɞɨɜ ɢ ɦɟɪɨɩɪɢɹɬɢɣ 
ɩɨ ɭɩɪɚɜɥɟɧɢɸ ɪɢɫɤɚɦɢ, ɫɨɨɬɜɟɬɫɬɜɭɸɳɢɯ ɬɪɟɛɨɜɚɧɢɹɦ 
ɩɪɢɦɟɧɢɦɨɝɨ ɡɚɤɨɧɨɞɚɬɟɥɶɫɬɜɚ, ɧɨɪɦɚɬɢɜɧɵɯ ɚɤɬɨɜ Ȼɚɧɤɚ 
Ɋɨɫɫɢɢ, ɚ ɬɚɤɠɟ ɬɪɟɛɨɜɚɧɢɣ, ɭɫɬɚɧɨɜɥɟɧɧɵɯ ɉɪɚɜɢɥɚɦɢ 
ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ. 
 

5.1. The Risk Management Model 5.1. Ɇɨɞɟɥɶ ɭɩɪɚɜɥɟɧɢɹ ɪɢɫɤɚɦɢ 

The American Express Payment System is a 
Payment System Operator self-governed payment 
system. 
 

ɋɢɫɬɟɦɚ ɭɩɪɚɜɥɟɧɢɹ ɪɢɫɤɚɦɢ ɉɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ Ⱥɦɟɪɢɤɷɧ 
Эɤɫɩɪɟɫɫ ɩɪɟɞɭɫɦɚɬɪɢɜɚɟɬ ɫɚɦɨɫɬɨɹɬɟɥɶɧɨɟ ɭɩɪɚɜɥɟɧɢɟ 
ɪɢɫɤɚɦɢ Ɉɩɟɪɚɬɨɪɨɦ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ.  
 

The Payment System Operator will create the risk 
management structure with respect to its own 
functional responsibilities and of the relevant 
departments under its control.  

Ɉɩɟɪɚɬɨɪ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɨɩɪɟɞɟɥɹɟɬ ɫɨɛɫɬɜɟɧɧɭɸ 
ɫɬɪɭɤɬɭɪɭ ɭɩɪɚɜɥɟɧɢɹ ɪɢɫɤɚɦɢ ɢ ɮɭɧɤɰɢɨɧɚɥɶɧɵɟ 
ɨɛɹɡɚɧɧɨɫɬɢ ɥɢɰ, ɨɬɜɟɬɫɬɜɟɧɧɵɯ ɡɚ ɭɩɪɚɜɥɟɧɢɟ ɪɢɫɤɚɦɢ, ɥɢɛɨ 
ɫɨɨɬɜɟɬɫɬɜɭɸɳɢɯ ɫɬɪɭɤɬɭɪɧɵɯ ɩɨɞɪɚɡɞɟɥɟɧɢɣ. 
 

The Payment System Participants and the Payment 
Infrastructure Service Operators will create their risk 
management structure with respect to their own 
functional responsibilities and of the relevant 
departments under their control. This should be 
defined in accordance with local applicable law, the 
Central Bank of Russia requirements and 
requirements set out in these Rules. 

ɍɱɚɫɬɧɢɤɢ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɢ Ɉɩɟɪɚɬɨɪɵ ɭɫɥɭɝ ɩɥɚɬɟɠɧɨɣ 
ɢɧɮɪɚɫɬɪɭɤɬɭɪɵ ɫɚɦɨɫɬɨɹɬɟɥɶɧɨ ɨɩɪɟɞɟɥɹɸɬ ɫɨɛɫɬɜɟɧɧɭɸ 
ɨɪɝɚɧɢɡɚɰɢɨɧɧɭɸ ɫɬɪɭɤɬɭɪɭ ɭɩɪɚɜɥɟɧɢɹ ɪɢɫɤɚɦɢ ɢ 
ɮɭɧɤɰɢɨɧɚɥɶɧɵɟ ɨɛɹɡɚɧɧɨɫɬɢ ɥɢɰ, ɨɬɜɟɬɫɬɜɟɧɧɵɯ ɡɚ 
ɭɩɪɚɜɥɟɧɢɟ ɪɢɫɤɚɦɢ, ɥɢɛɨ ɫɨɨɬɜɟɬɫɬɜɭɸɳɢɯ ɫɬɪɭɤɬɭɪɧɵɯ 
ɩɨɞɪɚɡɞɟɥɟɧɢɣ, ɩɪɢɧɢɦɚɹ ɜɨ ɜɧɢɦɚɧɢɟ ɬɪɟɛɨɜɚɧɢɹ 
ɡɚɤɨɧɨɞɚɬɟɥɶɫɬɜɚ Ɋɨɫɫɢɣɫɤɨɣ Ɏɟɞɟɪɚɰɢɢ, ɚ ɬɚɤɠɟ ɫ ɭɱɟɬɨɦ 
ɬɪɟɛɨɜɚɧɢɣ, ɩɪɟɞɭɫɦɨɬɪɟɧɧɵɯ ɉɪɚɜɢɥɚɦɢ ɩɥɚɬɟɠɧɨɣ 
ɫɢɫɬɟɦɵ Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ. 
 

5.2. Risk Management Structure Activities 

 

5.2. Ɇɟɪɨɩɪɢɹɬɢɹ ɫɢɫɬɟɦɵ ɭɩɪɚɜɥɟɧɢɹ ɪɢɫɤɚɦɢ 

 

In the frames of the risk management in American 
Express Payment System the following measures 
are defined: 

ȼ ɪɚɦɤɚɯ ɭɩɪɚɜɥɟɧɢɹ ɪɢɫɤɚɦɢ ɜ ɉɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɟ Ⱥɦɟɪɢɤɷɧ 
Эɤɫɩɪɟɫɫ ɩɪɟɞɭɫɦɨɬɪɟɧɵ ɫɥɟɞɭɸɳɢɟ ɦɟɪɨɩɪɢɹɬɢɹ ɫɢɫɬɟɦɵ 
ɭɩɪɚɜɥɟɧɢɹ ɪɢɫɤɚɦɢ: 

5.2.1. Risk Management Governance Structure 

 

5.2.1. Ɉɪɝɚɧɢɡɚɰɢɨɧɧɚɹ ɫɬɪɭɤɬɭɪɚ ɭɩɪɚɜɥɟɧɢɹ ɪɢɫɤɚɦɢ 

The American Express Payment System, risk 
management system is responsible for the risk 
management, operational continuity and general 
functioning of the American Express Payment 
System. This function consists of: 
 

ȼ ɰɟɥɹɯ ɤɨɧɬɪɨɥɹ ɢɫɩɨɥɧɟɧɢɹ ɍɱɚɫɬɧɢɤɚɦɢ ɢ Ɉɩɟɪɚɰɢɨɧɧɵɦ 
ɰɟɧɬɪɨɦ ɬɪɟɛɨɜɚɧɢɣ ɩɨ ɨɛɟɫɩɟɱɟɧɢɸ ɛɟɫɩɟɪɟɛɨɣɧɨɝɨ 
ɮɭɧɤɰɢɨɧɢɪɨɜɚɧɢɹ ɉɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ 
ɭɫɬɚɧɚɜɥɢɜɚɟɬɫɹ ɫɥɟɞɭɸɳɚɹ ɨɪɝɚɧɢɡɚɰɢɨɧɧɚɹ ɫɬɪɭɤɬɭɪɚ 
ɭɩɪɚɜɥɟɧɢɹ ɪɢɫɤɚɦɢ: 
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 American Express Bank LLC Chairman of 
the Management Committee 

 

 ɉɪɟɞɫɟɞɚɬɟɥɶ ɉɪɚɜɥɟɧɢɹ ɈɈɈ «Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ 
Ȼɚɧɤ»; 

 

 American Express Bank LLC Risk 
Manager; 

 

 ɇɚɱɚɥɶɧɢɤ ɍɩɪɚɜɥɟɧɢɹ ɨɰɟɧɤɢ ɢ ɭɩɪɚɜɥɟɧɢɹ 
ɛɚɧɤɨɜɫɤɢɦɢ ɪɢɫɤɚɦɢ ɈɈɈ «Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ 
Ȼɚɧɤ»; 

 

 American Express Bank LLC Head of 
Operations; 

 

 Ⱦɢɪɟɤɬɨɪ Ɉɩɟɪɚɰɢɨɧɧɨɝɨ ɭɩɪɚɜɥɟɧɢɹ ɈɈɈ «Ⱥɦɟɪɢɤɷɧ 
Эɤɫɩɪɟɫɫ Ȼɚɧɤ»; 

 

 Other departments of the Payment System 
Operator and American Express as defined 
by their responsibilities 

 

 ɂɧɵɟ ɫɬɪɭɤɬɭɪɧɵɟ ɩɨɞɪɚɡɞɟɥɟɧɢɹ ɢ ɫɨɬɪɭɞɧɢɤɢ 
Ɉɩɟɪɚɬɨɪɚ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɢ «Ⱥɦɟɪɢɤɷɧ 
Эɤɫɩɪɟɫɫ» ɜ ɪɚɦɤɚɯ ɢɯ ɞɨɥɠɧɨɫɬɧɵɯ ɨɛɹɡɚɧɧɨɫɬɟɣ. 

 

5.2.2. Risk management functional 

responsibilities 

5.2.2. Ɏɭɧɤɰɢɨɧɚɥɶɧɵɟ ɨɛɹɡɚɧɧɨɫɬɢ ɭɩɪɚɜɥɟɧɢɹ ɪɢɫɤɚɦɢ 

 

In order to control the Payment System Operational 
CОЧtrО КЧН  PКrtТМТpКЧts’ КМtТЯТtв ШЧ ЛusТЧОss 
continuity of American Express Payment System the 
Payment System Operator shall establish the 
following key responsibilities of the risk 
management function:  
 

ȼ ɰɟɥɹɯ ɨɫɭɳɟɫɬɜɥɟɧɢɹ ɤɨɧɬɪɨɥɹ Ɉɩɟɪɚɬɨɪɨɦ ɩɥɚɬɟɠɧɨɣ 
ɫɢɫɬɟɦɵ ɞɟɹɬɟɥɶɧɨɫɬɢ ɍɱɚɫɬɧɢɤɨɜ ɢ Ɉɩɟɪɚɰɢɨɧɧɨɝɨ ɰɟɧɬɪɚ 
ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɩɨ ɨɛɟɫɩɟɱɟɧɢɸ ɛɟɫɩɟɪɟɛɨɣɧɨɫɬɢ 
ɮɭɧɤɰɢɨɧɢɪɨɜɚɧɢɹ ɉɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ 
ɭɫɬɚɧɚɜɥɢɜɚɸɬɫɹ ɫɥɟɞɭɸɳɢɟ ɨɛɹɡɚɧɧɨɫɬɢ ɥɢɰ ɢɥɢ 
ɫɨɨɬɜɟɬɫɬɜɭɸɳɢɯ ɫɬɪɭɤɬɭɪɧɵɯ ɩɨɞɪɚɡɞɟɥɟɧɢɣ, ɜɯɨɞɹɳɢɯ ɜ 
ɫɬɪɭɤɬɭɪɭ ɭɩɪɚɜɥɟɧɢɹ ɪɢɫɤɚɦɢ: 
 

to ensure the continuous operation of the American 
Express Payment System 
 

Ɉɛɟɫɩɟɱɟɧɢɟ ɛɟɫɩɟɪɟɛɨɣɧɨɫɬɢ ɮɭɧɤɰɢɨɧɢɪɨɜɚɧɢɹ ɉɥɚɬɟɠɧɨɣ 
ɫɢɫɬɟɦɵ Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ; 
 

to assess the likelihood and impact for each 
identified risk on a regular basis 
 

Ɉɰɟɧɤɚ ɜɟɪɨɹɬɧɨɫɬɢ ɜɨɡɧɢɤɧɨɜɟɧɢɹ ɢ ɫɬɟɩɟɧɢ ɜɨɡɞɟɣɫɬɜɢɹ 
ɤɚɠɞɨɝɨ ɜɢɞɚ ɪɢɫɤɨɜ ɧɚ ɪɟɝɭɥɹɪɧɨɣ ɨɫɧɨɜɟ; 
 

to initiate any necessary actions to manage risk level 
changes 
 

ɉɪɢɧɹɬɢɟ ɧɚɞɥɟɠɚɳɢɯ ɦɟɪ ɜ ɫɥɭɱɚɟ ɢɡɦɟɧɟɧɢɹ ɭɪɨɜɧɹ ɪɢɫɤɚ; 
 

to ensure adherence and compliance to the payment 
system rules by the Payment System Participants 
and the Payment Infrastructure Service Operators 
 

Ɉɛɟɫɩɟɱɟɧɢɟ ɤɨɧɬɪɨɥɹ ɫɨɛɥɸɞɟɧɢɹ ɉɪɚɜɢɥ ɩɥɚɬɟɠɧɨɣ 
ɫɢɫɬɟɦɵ Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ  ɍɱɚɫɬɧɢɤɚɦɢ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ 
ɢ Ɉɩɟɪɚɬɨɪɚɦɢ ɭɫɥɭɝ ɩɥɚɬɟɠɧɨɣ ɢɧɮɪɚɫɬɪɭɤɬɭɪɵ; 
 

to collect, process and systematize information in the 
frame of risk management, including information 
received from the Payment System Participants and 
the Payment Infrastructure Service Operators, 
 

ɋɛɨɪ, ɚɧɚɥɢɡ ɢ ɫɢɫɬɟɦɚɬɢɡɚɰɢɹ ɢɧɮɨɪɦɚɰɢɢ ɜ ɪɚɦɤɚɯ 
ɭɩɪɚɜɥɟɧɢɹ ɪɢɫɤɚɦɢ, ɜɤɥɸɱɚɹ ɢɧɮɨɪɦɚɰɢɸ, ɩɨɥɭɱɚɟɦɭɸ ɨɬ 
ɍɱɚɫɬɧɢɤɨɜ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɢ Ɉɩɟɪɚɬɨɪɨɜ ɭɫɥɭɝ ɩɥɚɬɟɠɧɨɣ 
ɢɧɮɪɚɫɬɪɭɤɬɭɪɵ; 
 

to propose changes to the American Express 
Payment System rules with regards to the 
improvement of the risk management system 
 

ȼɧɟɫɟɧɢɟ ɢɡɦɟɧɟɧɢɣ ɜ ɉɪɚɜɢɥɚ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ Ⱥɦɟɪɢɤɷɧ 
Эɤɫɩɪɟɫɫ ɜ ɰɟɥɹɯ ɫɨɜɟɪɲɟɧɫɬɜɨɜɚɧɢɹ ɫɢɫɬɟɦɵ ɭɩɪɚɜɥɟɧɢɹ 
ɪɢɫɤɚɦɢ ɜ ɉɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɟ Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ. 
 

The segregation of the risk management roles and 
functions is set out in the internal documents of the 
Payment System Operator. 

Ɋɚɫɩɪɟɞɟɥɟɧɢɟ ɨɛɹɡɚɧɧɨɫɬɟɣ ɩɨ ɭɩɪɚɜɥɟɧɢɸ ɪɢɫɤɚɦɢ ɜ 
ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɟ ɦɟɠɞɭ ɩɨɞɪɚɡɞɟɥɟɧɢɹɦɢ ɢ ɫɨɬɪɭɞɧɢɤɚɦɢ 
Ɉɩɟɪɚɬɨɪɚ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɭɫɬɚɧɚɜɥɢɜɚɟɬɫɹ ɜ 
ɩɨɥɨɠɟɧɢɹɯ, ɩɪɢɤɚɡɚɯ, ɞɨɥɠɧɨɫɬɧɵɯ ɢɧɫɬɪɭɤɰɢɹɯ ɢ ɢɧɵɯ 
ɜɧɭɬɪɟɧɧɢɯ ɞɨɤɭɦɟɧɬɚɯ Ɉɩɟɪɚɬɨɪɚ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ. 

5.2.3. Informing the Governing bodies of the 

Payment System Operator 

5.2.3. ɉɨɪɹɞɨɤ ɢɧɮɨɪɦɢɪɨɜɚɧɢɹ ɨɪɝɚɧɨɜ ɭɩɪɚɜɥɟɧɢɹ 
Ɉɩɟɪɚɬɨɪɚ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ 

The risk management functions will report on a 
regular basis to the Payment System Operator 
Management Committee on the performance risk 
criteria, report of Payment System Participants 
sufficiency of funds, any changes in payment 

system participant market risk rating, significant 

issues with merchant fraud, delays in payment 
processing as a result of payment participant 
payment failures.  
 

Ɉɬɜɟɬɫɬɜɟɧɧɵɟ ɥɢɰɚ ɧɚ ɪɟɝɭɥɹɪɧɨɣ ɨɫɧɨɜɟ ɞɨɜɨɞɹɬ ɞɨ 
ɉɪɚɜɥɟɧɢɹ Ɉɩɟɪɚɬɨɪɚ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɢɧɮɨɪɦɚɰɢɸ ɨ 
ɪɢɫɤɚɯ ɉɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ, ɨɬɱɟɬ ɨ 
ɞɨɫɬɚɬɨɱɧɨɫɬɢ ɫɪɟɞɫɬɜ ɍɱɚɫɬɧɢɤɨɜ ɉɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ, 
ɢɧɮɨɪɦɚɰɢɸ ɨɛ ɢɡɦɟɧɟɧɢɢ ɪɵɧɨɱɧɵɯ ɪɟɣɬɢɧɝɨɜ ɍɱɚɫɬɧɢɤɨɜ 
ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ, ɫɭɳɟɫɬɜɟɧɧɵɯ ɫɨɛɵɬɢɹɯ, ɫɜɹɡɚɧɧɵɯ ɫ 
ɦɨɲɟɧɧɢɱɟɫɤɢɦɢ ɞɟɣɫɬɜɢɹɦɢ ɬɨɪɝɨɜɵɯ ɩɪɟɞɩɪɢɹɬɢɣ, 
ɡɚɞɟɪɠɟɤ ɪɚɫɱɟɬɨɜ ɜɧɭɬɪɢ ɉɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ Ⱥɦɟɪɢɤɷɧ 
Эɤɫɩɪɟɫɫ, ɜɵɡɜɚɧɧɵɯ ɧɟɢɫɩɨɥɧɟɧɢɟɦ ɨɛɹɡɚɬɟɥɶɫɬɜ ɫɨ 
ɫɬɨɪɨɧɵ ɍɱɚɫɬɧɢɤɨɜ ɉɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ. 
 

The risk management functions will escalate issues Ɉɬɜɟɬɫɬɜɟɧɧɵɟ ɥɢɰɚ ɫɨɨɛɳɚɸɬ ɢɧɮɨɪɦɚɰɢɸ ɨ  ɪɢɫɤɚɯ ɋɨɜɟɬɭ 
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to American Express Bank LLC Board of Directors 
on as needed basis if there is a significant impact on 
the American Express Payment System 
performance, its operational continuity or if any of 
the risk management measures require significant 
amendment. 
 

ɞɢɪɟɤɬɨɪɨɜ ɈɈɈ «Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ Ȼɚɧɤ» ɩɨ ɦɟɪɟ 
ɧɟɨɛɯɨɞɢɦɨɫɬɢ ɜ ɫɥɭɱɚɟ ɜɨɡɧɢɤɧɨɜɟɧɢɹ ɫɭɳɟɫɬɜɟɧɧɨɝɨ 
ɜɨɡɞɟɣɫɬɜɢɹ ɧɚ ɛɟɫɩɟɪɟɛɨɣɧɨɟ ɮɭɧɤɰɢɨɧɢɪɨɜɚɧɢɟ ɉɥɚɬɟɠɧɨɣ 
ɫɢɫɬɟɦɵ Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ ɢɥɢ ɜ ɫɥɭɱɚɟ, ɟɫɥɢ ɬɪɟɛɭɟɦɵɟ 
ɦɟɪɵ ɩɨ ɭɩɪɚɜɥɟɧɢɸ ɪɢɫɤɚɦɢ ɩɨɞɥɟɠɚɬ ɫɭɳɟɫɬɜɟɧɧɵɦ 
ɢɡɦɟɧɟɧɢɹɦ. 
 

The Payment System Participants, in accordance 
with their risk management structure, will report 
information about increased risks of interruption of 
the Payment System operations as soon as they 
discover such risk and by any available 
communication means, including but not limited to 
the description of the nature of the risk, the root 
cause, the potential impact and mitigating solutions 
and timelines being considered. 
 

ɍɱɚɫɬɧɢɤɢ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ, ɜ ɫɨɨɬɜɟɬɫɬɜɢɢ ɫ ɢɯ 
ɨɪɝɚɧɢɡɚɰɢɨɧɧɨɣ ɫɬɪɭɤɬɭɪɨɣ ɭɩɪɚɜɥɟɧɢɹ ɪɢɫɤɚɦɢ, ɜ ɫɥɭɱɚɟ 
ɜɵɹɜɥɟɧɢɹ ɩɨɜɵɲɟɧɧɵɯ ɪɢɫɤɨɜ, ɫɜɹɡɚɧɧɵɯ ɫ 
ɮɭɧɤɰɢɨɧɢɪɨɜɚɧɢɟɦ ɉɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ 
ɜ ɤɪɚɬɱɚɣɲɢɟ ɫɪɨɤɢ, ɥɸɛɵɦ ɞɨɫɬɭɩɧɵɦ ɫɩɨɫɨɛɨɦ 
ɢɧɮɨɪɦɢɪɭɸɬ  ɨɛ ɷɬɨɦ Ɉɩɟɪɚɬɨɪɚ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ, 
ɭɤɚɡɵɜɚɹ ɨɩɢɫɚɧɢɟ ɯɚɪɚɤɬɟɪɚ ɪɢɫɤɚ, ɜɟɪɨɹɬɧɵɟ ɩɪɢɱɢɧɵ ɟɝɨ 
ɜɨɡɧɢɤɧɨɜɟɧɢɹ, ɜɨɡɦɨɠɧɵɟ ɩɨɫɥɟɞɫɬɜɢɹ, ɜɨɡɦɨɠɧɨɟ ɪɟɲɟɧɢɟ, 
ɜɤɥɸɱɚɹ ɜɪɟɦɟɧɧɵɟ ɪɚɦɤɢ, ɞɥɹ ɫɧɢɠɟɧɢɹ ɫɬɟɩɟɧɢ ɜɥɢɹɧɢɹ 
ɪɢɫɤɚ. 
 

The Payment System Operator employee shall 
immediately escalate information, received from the 
Payment System Participant, to Payment System 
Operator Management Committee on as needed 
basis if there is a significant impact on the American 
Express Payment System performance, its 
operational continuity or if any of the risk 
management measures require significant 
amendment. 
 

ɋɨɬɪɭɞɧɢɤ Ɉɩɟɪɚɬɨɪɚ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ, ɩɪɢɧɹɜɲɢɣ ɬɚɤɭɸ 
ɢɧɮɨɪɦɚɰɢɸ, ɞɨɥɠɟɧ ɧɟɡɚɦɟɞɥɢɬɟɥɶɧɨ ɞɨɜɟɫɬɢ ɟɟ ɞɨ 
ɫɜɟɞɟɧɢɹ ɉɪɚɜɥɟɧɢɹ Ɉɩɟɪɚɬɨɪɚ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɩɨ ɦɟɪɟ 
ɧɟɨɛɯɨɞɢɦɨɫɬɢ ɜ ɫɥɭɱɚɟ ɜɨɡɧɢɤɧɨɜɟɧɢɹ ɫɭɳɟɫɬɜɟɧɧɨɝɨ 
ɜɨɡɞɟɣɫɬɜɢɹ ɧɚ ɛɟɫɩɟɪɟɛɨɣɧɨɟ ɮɭɧɤɰɢɨɧɢɪɨɜɚɧɢɟ ɉɥɚɬɟɠɧɨɣ 
ɫɢɫɬɟɦɵ Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ ɢɥɢ ɜ ɫɥɭɱɚɟ, ɟɫɥɢ ɬɪɟɛɭɟɦɵɟ 
ɦɟɪɵ ɩɨ ɭɩɪɚɜɥɟɧɢɸ ɪɢɫɤɚɦɢ ɩɨɞɥɟɠɚɬ ɫɭɳɟɫɬɜɟɧɧɵɦ 
ɩɨɩɪɚɜɤɚɦ 
 

The reporting guidelines as well as the escalation 
guidelines is set out in the internal documents of the 
Payment System Operator. 

ɉɨɪɹɞɨɤ ɢɧɮɨɪɦɢɪɨɜɚɧɢɹ ɨɪɝɚɧɨɜ ɭɩɪɚɜɥɟɧɢɹ Ɉɩɟɪɚɬɨɪɚ 
ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɪɟɝɭɥɢɪɭɟɬɫɹ ɜɧɭɬɪɟɧɧɢɦɢ ɞɨɤɭɦɟɧɬɚɦɢ 
Ɉɩɟɪɚɬɨɪɚ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ. 
 

5.2.4. Operational Continuity Parameters  

 

5.2.4. ɉɨɤɚɡɚɬɟɥɢ ɛɟɫɩɟɪɟɛɨɣɧɨɫɬɢ ɮɭɧɤɰɢɨɧɢɪɨɜɚɧɢɹ 
ɉɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ 

 

In order to measure the performance of the 
American Express Payment System, the Payment 
System Operator has defined the following criteria:  
 

ȼ ɰɟɥɹɯ ɨɛɟɫɩɟɱɟɧɢɹ ɛɟɫɩɟɪɟɛɨɣɧɨɝɨ ɮɭɧɤɰɢɨɧɢɪɨɜɚɧɢɹ 
ɉɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ Ɉɩɟɪɚɬɨɪ ɩɥɚɬɟɠɧɨɣ 
ɫɢɫɬɟɦɵ ɨɩɪɟɞɟɥɢɥ ɫɥɟɞɭɸɳɢɟ ɩɨɤɚɡɚɬɟɥɢ ɛɟɫɩɟɪɟɛɨɣɧɨɫɬɢ: 

The required response performance in respect of 
the transaction authorization request processing 
time provided by the Operational Centre will not 
exceed an average of 10 seconds over the reporting 
period, with respect to issues within the control of 
the Operational Centre. 
 

ɍɪɨɜɟɧɶ ɛɟɫɩɟɪɟɛɨɣɧɨɫɬɢ ɨɤɚɡɚɧɢɹ ɨɩɟɪɚɰɢɨɧɧɵɯ ɭɫɥɭɝ 
Ɉɩɟɪɚɰɢɨɧɧɨɝɨ ɰɟɧɬɪɚ, ɨɩɪɟɞɟɥɹɟɦɵɣ ɤɚɤ ɧɟɨɛɯɨɞɢɦɨɟ 
ɜɪɟɦɹ ɞɥɹ ɩɨɥɭɱɟɧɢɹ ɨɬɜɟɬɚ ɩɪɢ ɨɫɭɳɟɫɬɜɥɟɧɢɢ 
ɚɜɬɨɪɢɡɚɰɢɨɧɧɨɝɨ ɡɚɩɪɨɫɚ. ɋɪɟɞɧɟɟ ɡɧɚɱɟɧɢɟ ɩɨɤɚɡɚɬɟɥɹ ɧɟ 
ɞɨɥɠɧɨ ɩɪɟɜɵɲɚɬɶ 10 ɫɟɤɭɧɞ ɜ ɪɚɫɫɦɚɬɪɢɜɚɟɦɨɦ ɨɬɱɟɬɧɨɦ 
ɩɟɪɢɨɞɟ, ɤɨɬɨɪɵɣ ɭɫɬɚɧɚɜɥɢɜɚɟɬɫɹ ɞɥɹ ɰɟɥɟɣ ɤɨɧɬɪɨɥɹ 
ɨɤɚɡɚɧɢɹ ɭɫɥɭɝ Ɉɩɟɪɚɰɢɨɧɧɵɦ ɰɟɧɬɪɨɦ. 
 

The required response performance in respect of 
the Payment Clearing Centre services will be 
determined as the time taken to receive incoming 
files, validate those files and respond. This time will 
not exceed 3 hours, with respect to issues within the 
control of the Payment Clearing Centre. 
 

ɍɪɨɜɟɧɶ ɛɟɫɩɟɪɟɛɨɣɧɨɫɬɢ ɨɤɚɡɚɧɢɹ ɭɫɥɭɝ ɩɥɚɬɟɠɧɨɝɨ 
ɤɥɢɪɢɧɝɚ, ɨɩɪɟɞɟɥɹɟɦɵɣ ɤɚɤ ɧɟɨɛɯɨɞɢɦɨɟ ɜɪɟɦɹ ɞɥɹ 
ɩɨɥɭɱɟɧɢɹ ɜɯɨɞɹɳɢɯ ɮɚɣɥɨɜ, ɢɯ ɩɪɨɜɟɪɤɢ ɢ ɩɟɪɟɞɚɱɢ ɨɬɜɟɬɚ. 
Ɂɧɚɱɟɧɢɟ ɩɨɤɚɡɚɬɟɥɹ ɧɟ ɞɨɥɠɧɨ ɩɪɟɜɵɲɚɬɶ 3 ɱɚɫɨɜ  ɞɥɹ 
ɰɟɥɟɣ ɤɨɧɬɪɨɥɹ ɨɤɚɡɚɧɢɹ ɭɫɥɭɝ ɉɥɚɬɟɠɧɵɦ ɤɥɢɪɢɧɝɨɜɵɦ 
ɰɟɧɬɪɨɦ. 
 

The required response performance in respect of 
completing the settlement process and the resulting 
movement of funds to the Payment System 
Participants settlement accounts will not exceed 2 
working days, with respect to issues within the 
control of the Settlement Centre. 

ɍɪɨɜɟɧɶ ɛɟɫɩɟɪɟɛɨɣɧɨɫɬɢ ɨɫɭɳɟɫɬɜɥɟɧɢɹ ɪɚɫɱɟɬɨɜ, 
ɡɚɤɥɸɱɚɸɳɟɝɨɫɹ ɜ ɡɚɜɟɪɲɟɧɢɢ ɩɪɨɰɟɫɫɚ ɩɟɪɟɜɨɞɚ ɞɟɧɟɠɧɵɯ 
ɫɪɟɞɫɬɜ ɧɚ ɋɱɟɬɚ ɍɱɚɫɬɧɢɤɨɜ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ. Ɂɧɚɱɟɧɢɟ 
ɩɨɤɚɡɚɬɟɥɹ ɧɟ ɞɨɥɠɧɨ ɩɪɟɜɵɲɚɬɶ 2 ɪɚɛɨɱɢɯ ɞɧɟɣ ɞɥɹ ɰɟɥɟɣ 
ɤɨɧɬɪɨɥɹ ɨɤɚɡɚɧɢɹ ɭɫɥɭɝ Ɋɚɫɱɟɬɧɵɦ ɰɟɧɬɪɨɦ. 
 

5.2.5. American Express Payment System 

Operational Continuity procedure 

5.2.5. ɉɨɪɹɞɨɤ ɨɛɟɫɩɟɱɟɧɢɹ ɛɟɫɩɟɪɟɛɨɣɧɨɫɬɢ 
ɮɭɧɤɰɢɨɧɢɪɨɜɚɧɢɹ ɉɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ Ⱥɦɟɪɢɤɷɧ 
Эɤɫɩɪɟɫɫ 

To execute continuity of operations in the American 
Express Payment System, Payment System 

ȼ ɰɟɥɹɯ ɨɛɟɫɩɟɱɟɧɢɹ ɛɟɫɩɟɪɟɛɨɣɧɨɫɬɢ ɮɭɧɤɰɢɨɧɢɪɨɜɚɧɢɹ 
ɉɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ, ɍɱɚɫɬɧɢɤɢ ɩɥɚɬɟɠɧɨɣ 
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Participants and the Operational Centre should 
develop and implement a combination of risk 
methods and measures to ensure compliance with 
the requirements of the American Express Payment 
System rules. 
 

ɫɢɫɬɟɦɵ ɢ Ɉɩɟɪɚɬɨɪɵ ɭɫɥɭɝ ɩɥɚɬɟɠɧɨɣ ɢɧɮɪɚɫɬɪɭɤɬɭɪɵ 
ɨɛɹɡɚɧɵ ɪɚɡɪɚɛɨɬɚɬɶ ɢ ɜɧɟɞɪɢɬɶ ɤɨɦɩɥɟɤɫ ɫɩɨɫɨɛɨɜ ɢ 
ɦɟɪɨɩɪɢɹɬɢɣ, ɧɟɨɛɯɨɞɢɦɵɯ ɞɥɹ ɨɛɟɫɩɟɱɟɧɢɹ ɫɨɛɥɸɞɟɧɢɹ 
ɬɪɟɛɨɜɚɧɢɣ ɉɪɚɜɢɥ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ. 
 

Responsibility for management of interruption risk of 
the American Express Payment System operation 
continuity is distributed among American Express 
Payment System Operator, Operational Center and 
the Participatns according to the present American 
Express Payment System Rules. 

Ɉɬɜɟɬɫɬɜɟɧɧɨɫɬɶ ɩɨ ɭɩɪɚɜɥɟɧɢɸ ɪɢɫɤɚɦɢ ɧɚɪɭɲɟɧɢɹ 
ɛɟɫɩɟɪɟɛɨɣɧɨɫɬɢ ɮɭɧɤɰɢɨɧɢɪɨɜɚɧɢɹ ɜ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɟ 
Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ ɪɚɫɩɪɟɞɟɥɹɟɬɫɹ ɦɟɠɞɭ Ɉɩɟɪɚɬɨɪɨɦ 
ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ, Ɉɩɟɪɚɰɢɨɧɧɵɦ ɰɟɧɬɪɨɦ ɢ ɍɱɚɫɬɧɢɤɚɦɢ  
ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɫɨɝɥɚɫɧɨ ɧɚɫɬɨɹɳɢɦ ɉɪɚɜɢɥɚɦ 
ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ. 
 

5.2.5.1. Procedure for coordination of the activity 

within American Express Payment System. 

5.2.5.1. ɉɨɪɹɞɨɤ ɨɛɟɫɩɟɱɟɧɢɹ ɫɤɨɨɪɞɢɧɢɪɨɜɚɧɧɨɣ 
ɞɟɹɬɟɥɶɧɨɫɬɢ ɜ ɉɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɟ Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ 

The Payment System Operator governs risk 
management and coordinates the activity of the 
subjects of American Express Payment System. 
Such coordination is performed through the 
interaction between American Express Payment 
System Operator, Participants and Operational 
Center on a regular basis to identify, collect and 
analysis of the information about risks in American 
Express Payment System which is used to prevent 
and / or mitigation of the negative impact on the 
American Express Payment System operations as 
well as in case of emergency situations which 
require immediate solutions. 

Ɉɩɟɪɚɬɨɪ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɨɫɭɳɟɫɬɜɥɹɟɬ ɫɚɦɨɫɬɨɹɬɟɥɶɧɨɟ 
ɭɩɪɚɜɥɟɧɢɟ ɪɢɫɤɚɦɢ ɢ ɤɨɨɪɞɢɧɢɪɭɟɬ ɞɟɹɬɟɥɶɧɨɫɬɶ ɫɭɛɴɟɤɬɨɜ 
ɉɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ ɜ ɰɟɥɹɯ ɩɨɞɞɟɪɠɚɧɢɹ 
ɛɟɫɩɟɪɟɛɨɣɧɨɝɨ ɮɭɧɤɰɢɨɧɢɪɨɜɚɧɢɹ ɉɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ 
Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ. Ⱦɚɧɧɚɹ ɤɨɨɪɞɢɧɚɰɢɹ ɨɫɭɳɟɫɬɜɥɹɟɬɫɹ 
ɩɨɫɪɟɞɫɬɜɨɦ ɜɡɚɢɦɨɞɟɣɫɬɜɢɹ Ɉɩɟɪɚɬɨɪɚ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ, 
ɍɱɚɫɬɧɢɤɨɜ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ, Ɉɩɟɪɚɰɢɨɧɧɨɝɨ ɰɟɧɬɪɚ ɧɚ 
ɪɟɝɭɥɹɪɧɨɣ ɨɫɧɨɜɟ ɜ ɰɟɥɹɯ ɜɵɹɜɥɟɧɢɹ, ɫɛɨɪɚ ɢ ɚɧɚɥɢɡɚ 
ɢɧɮɨɪɦɚɰɢɢ ɨ ɪɢɫɤɚɯ ɜ ɉɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɟ Ⱥɦɟɪɢɤɷɧ 
Эɤɫɩɪɟɫɫ ɞɥɹ ɩɪɟɞɭɩɪɟɠɞɟɧɢɹ ɢ / ɢɥɢ ɫɧɢɠɟɧɢɹ ɧɟɝɚɬɢɜɧɨɝɨ 
ɜɥɢɹɧɢɹ ɛɟɫɩɟɪɟɛɨɣɧɨɝɨ ɮɭɧɤɰɢɨɧɢɪɨɜɚɧɢɹ ɉɥɚɬɟɠɧɨɣ 
ɫɢɫɬɟɦɵ Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ, ɚ ɬɚɤɠɟ ɜ ɫɥɭɱɚɟ ɜɨɡɧɢɤɧɨɜɟɧɢɹ 
ɱɪɟɡɜɵɱɚɣɧɵɯ ɫɢɬɭɚɰɢɣ, ɬɪɟɛɭɸɳɢɯ ɧɟɦɟɞɥɟɧɧɨɝɨ ɪɟɲɟɧɢɹ. 
 

The American Express Payment System 
Operational Center is responsible for:  

ȼ ɨɛɹɡɚɧɧɨɫɬɢ Ɉɩɟɪɚɰɢɨɧɧɨɝɨ ɰɟɧɬɪɚ ɩɨ ɨɛɟɫɩɟɱɟɧɢɸ 
ɛɟɫɩɟɪɟɛɨɣɧɨɫɬɢ ɨɤɚɡɚɧɢɹ ɨɩɟɪɚɰɢɨɧɧɵɯ ɭɫɥɭɝ ɜɯɨɞɢɬ:  

Maintenance of the required response performance 
in respect of the transaction authorization request 
processing time on an appropriate level. 
 

ɩɨɞɞɟɪɠɚɧɢɟ ɭɪɨɜɧɹ ɛɟɫɩɟɪɟɛɨɣɧɨɫɬɢ ɨɤɚɡɚɧɢɹ 
ɨɩɟɪɚɰɢɨɧɧɵɯ ɭɫɥɭɝ Ɉɩɟɪɚɰɢɨɧɧɨɝɨ ɰɟɧɬɪɚ, ɨɩɪɟɞɟɥɹɟɦɵɣ 
ɤɚɤ ɧɟɨɛɯɨɞɢɦɨɟ ɜɪɟɦɹ ɞɥɹ ɩɨɥɭɱɟɧɢɹ ɨɬɜɟɬɚ ɩɪɢ 
ɨɫɭɳɟɫɬɜɥɟɧɢɢ ɚɜɬɨɪɢɡɚɰɢɨɧɧɨɝɨ ɡɚɩɪɨɫɚ. 
 

Informing the Payment System Operator and the 
Payment System Participants in the event of an 
emergency. 
 

ɂɧɮɨɪɦɢɪɨɜɚɧɢɟ Ɉɩɟɪɚɬɨɪɚ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɢ 
ɍɱɚɫɬɧɢɤɨɜ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɨ ɫɛɨɹɯ, ɩɪɨɢɡɨɲɟɞɲɢɯ ɜ 
ɪɟɡɭɥɶɬɚɬɟ  ɚɜɚɪɢɣɧɵɯ ɫɢɬɭɚɰɢɣ. 

Execution a full American Express Payment System 
contingency plan test of all its IT applications and 
network connectivity used by Payment System 
Participants on a regular basis.  
 

Ɍɟɫɬɢɪɨɜɚɧɢɟ ɩɥɚɧɨɜ ɩɨ ɨɛɟɫɩɟɱɟɧɢɸ ɧɟɩɪɟɪɵɜɧɨɫɬɢ ɢ 
ɜɨɫɫɬɚɧɨɜɥɟɧɢɸ ɩɪɨɝɪɚɦɦɧɨɝɨ ɨɛɟɫɩɟɱɟɧɢɹ ɢ ɫɯɟɦ ɫɟɬɟɜɨɝɨ 
ɫɨɟɞɢɧɟɧɢɹ, ɢɫɩɨɥɶɡɭɟɦɵɯ ɍɱɚɫɬɧɢɤɚɦɢ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ, 
ɧɚ ɪɟɝɭɥɹɪɧɨɣ ɨɫɧɨɜɟ. 
 
 

Providing a fall-back service for those Payment 
System Participants who are temporarily unavailable 
in the case of providing an authorization 
confirmation to requesting Payment System 
Participant Acquirers. The parameters of the service 
are agreed with each Payment System Participant 
by the Payment System Operator at inception or as 
later amended. 

ɉɪɟɞɨɫɬɚɜɥɟɧɢɟ ɮɭɧɤɰɢɢ ɞɭɛɥɢɪɭɸɳɟɣ ɨɛɪɚɛɨɬɤɢ 
ɚɜɬɨɪɢɡɚɰɢɨɧɧɨɝɨ ɡɚɩɪɨɫɚ ɞɥɹ ɍɱɚɫɬɧɢɤɨɜ ɩɥɚɬɟɠɧɨɣ 
ɫɢɫɬɟɦɵ, ɭ ɤɨɬɨɪɵɯ ɜɪɟɦɟɧɧɨ ɨɬɫɭɬɫɬɜɭɟɬ ɫɟɬɟɜɨɟ 
ɫɨɟɞɢɧɟɧɢɟ, ɱɬɨ ɩɨɡɜɨɥɹɟɬ ɩɨɥɭɱɢɬɶ ɨɬɜɟɬ ɧɚ 
ɚɜɬɨɪɢɡɚɰɢɨɧɧɵɣ ɡɚɩɪɨɫ, ɩɨɫɵɥɚɟɦɵɣ ɍɱɚɫɬɧɢɤɨɦ ɩɥɚɬɟɠɧɨɣ 
ɫɢɫɬɟɦɵ – ɷɤɜɚɣɟɪɨɦ. ɉɚɪɚɦɟɬɪɵ ɭɤɚɡɚɧɧɨɝɨ ɫɟɪɜɢɫɚ ɡɚɪɚɧɟɟ 
ɫɨɝɥɚɫɭɸɬɫɹ ɫ ɤɚɠɞɵɦ ɍɱɚɫɬɧɢɤɨɦ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɢ 
Ɉɩɟɪɚɬɨɪɨɦ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɧɚ ɷɬɚɩɟ ɜɫɬɭɩɥɟɧɢɹ ɜ 
ɉɥɚɬɟɠɧɭɸ ɫɢɫɬɟɦɭ Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ ɢɥɢ ɩɨɡɞɧɟɟ. 

5.2.5.2. Continuous operation requirements  5.2.5.2. Ɍɪɟɛɨɜɚɧɢɹ ɤ ɩɥɚɧɚɦ ɨɛɟɫɩɟɱɟɧɢɹ ɧɟɩɪɟɪɵɜɧɨɫɬɢ 
ɞɟɹɬɟɥɶɧɨɫɬɢ ɢ ɜɨɫɫɬɚɧɨɜɥɟɧɢɹ ɞɟɹɬɟɥɶɧɨɫɬɢ 

The American Express Payment System Operator, 
will develop and maintain the Payment System 
contingency plan in the event of any emergencies, 
and in doing so determines: 
 

Ɉɩɟɪɚɬɨɪ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɪɚɡɪɚɛɚɬɵɜɚɟɬ ɢ ɨɛɧɨɜɥɹɟɬ ɩɨ 
ɦɟɪɟ ɧɟɨɛɯɨɞɢɦɨɫɬɢ ɩɥɚɧ ɨɛɟɫɩɟɱɟɧɢɹ ɧɟɩɪɟɪɵɜɧɨɫɬɢ ɢ 
ɜɨɫɫɬɚɧɨɜɥɟɧɢɹ ɞɟɹɬɟɥɶɧɨɫɬɢ ɜ ɫɥɭɱɚɟ ɜɨɡɧɢɤɧɨɜɟɧɢɹ 
ɧɟɩɪɟɞɜɢɞɟɧɧɵɯ ɫɢɬɭɚɰɢɣ, ɨɩɪɟɞɟɥɹɹ ɩɪɢ ɷɬɨɦ: 
 

the list of threats that may lead to an interruption in 
payment system operation and the classification of 
such threats depending on the level of adverse 
effect on the American Express Payment System; 

ɉɟɪɟɱɟɧɶ ɭɝɪɨɡ, ɫɩɨɫɨɛɧɵɯ ɧɚɪɭɲɢɬɶ ɮɭɧɤɰɢɨɧɢɪɨɜɚɧɢɟ 
ɉɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ ɢ ɢɯ ɤɥɚɫɫɢɮɢɤɚɰɢɸ ɜ 
ɡɚɜɢɫɢɦɨɫɬɢ ɨɬ ɫɬɟɩɟɧɢ ɧɟɝɚɬɢɜɧɨɝɨ ɜɨɡɞɟɣɫɬɜɢɹ ɧɚ 
ɉɥɚɬɟɠɧɭɸ ɫɢɫɬɟɦɭ Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ; 
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the list of critical operational processes; 
 

ɉɟɪɟɱɟɧɶ ɤɪɢɬɢɱɟɫɤɢ ɜɚɠɧɵɯ ɨɩɟɪɚɰɢɨɧɧɵɯ ɩɪɨɰɟɫɫɨɜ; 
 

the procedure for reporting on and activating the 
payment system contingency plan in the event of 
emergencies; 
 

ɉɨɪɹɞɨɤ ɢɧɮɨɪɦɢɪɨɜɚɧɢɹ ɢ ɚɤɬɢɜɚɰɢɢ ɩɥɚɧɚ ɨɛɟɫɩɟɱɟɧɢɹ 
ɧɟɩɪɟɪɵɜɧɨɫɬɢ ɢ ɜɨɫɫɬɚɧɨɜɥɟɧɢɹ ɞɟɹɬɟɥɶɧɨɫɬɢ ɜ ɫɥɭɱɚɟ 
ɜɨɡɧɢɤɧɨɜɟɧɢɹ ɧɟɩɪɟɞɜɢɞɟɧɧɵɯ ɫɢɬɭɚɰɢɣ; 
 

the action plan necessary to restore the American 
Express Payment System; 
 

ɉɨɪɹɞɨɤ ɞɟɣɫɬɜɢɣ ɞɥɹ ɜɨɫɫɬɚɧɨɜɥɟɧɢɹ ɮɭɧɤɰɢɨɧɢɪɨɜɚɧɢɹ 
ɉɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ ɤɚɤ ɜ ɰɟɥɨɦ, ɬɚɤ ɢ 
ɨɬɞɟɥɶɧɵɯ ɤɨɦɩɨɧɟɧɬɨɜ; 
 

the testing of the American Express Payment 
System contingency plan not less than once every 
two years. 
 

ɉɪɨɜɟɞɟɧɢɟ ɪɟɝɭɥɹɪɧɨɝɨ ɬɟɫɬɢɪɨɜɚɧɢɹ ɩɥɚɧɨɜ ɨɛɟɫɩɟɱɟɧɢɹ 
ɧɟɩɪɟɪɵɜɧɨɫɬɢ ɉɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ, ɧɟ 
ɪɟɠɟ, ɱɟɦ ɪɚɡ ɜ ɞɜɚ ɝɨɞɚ. 
 

Payment System Participants must establish their 
own  contingency plans in the event of failure, 
including insolvency or other suspension of 
business operations as required by the applicable 
law and in compliance with American Express 
Payment System rules.  

 

ɍɱɚɫɬɧɢɤɢ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɨɛɹɡɚɧɵ ɪɚɡɪɚɛɚɬɵɜɚɬɶ 
ɫɨɛɫɬɜɟɧɧɵɟ ɩɥɚɧɵ ɨɛɟɫɩɟɱɟɧɢɹ ɧɟɩɪɟɪɵɜɧɨɫɬɢ ɢ 
ɜɨɫɫɬɚɧɨɜɥɟɧɢɹ ɞɟɹɬɟɥɶɧɨɫɬɢ ɜ ɫɥɭɱɚɟ ɜɨɡɧɢɤɧɨɜɟɧɢɹ 
ɧɟɩɪɟɞɜɢɞɟɧɧɵɯ ɫɢɬɭɚɰɢɣ, ɜɤɥɸɱɚɹ ɫɥɭɱɚɢ ɜɨɡɧɢɤɧɨɜɟɧɢɹ 
ɮɢɧɚɧɫɨɜɵɯ ɡɚɬɪɭɞɧɟɧɢɣ ɢ ɢɧɵɯ ɮɚɤɬɨɪɨɜ ɧɚɪɭɲɟɧɢɹ 
ɨɩɟɪɚɰɢɨɧɧɨɣ ɞɟɹɬɟɥɶɧɨɫɬɢ ɜ ɫɨɨɬɜɟɬɫɬɜɢɢ ɫ ɩɪɢɦɟɧɢɦɵɦ 
ɡɚɤɨɧɨɞɚɬɟɥɶɫɬɜɨɦ ɢ ɬɪɟɛɨɜɚɧɢɹɦɢ ɉɪɚɜɢɥ ɩɥɚɬɟɠɧɨɣ 
ɫɢɫɬɟɦɵ Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ. 
 

Such payment system contingency plans are to be 
provided to the Payment System Operator on 
request. 
 

ɍɤɚɡɚɧɧɵɟ ɩɥɚɧɵ ɞɨɥɠɧɵ ɩɪɟɞɨɫɬɚɜɥɹɬɶɫɹ Ɉɩɟɪɚɬɨɪɭ 
ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɩɨ ɡɚɩɪɨɫɭ. 

The Payment System Operator sets out the 
technical requirements of continuous American 
Express Payment System operation through: 
 

Ɉɩɟɪɚɬɨɪ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɭɫɬɚɧɚɜɥɢɜɚɟɬ ɬɟɯɧɢɱɟɫɤɢɟ 
ɬɪɟɛɨɜɚɧɢɹ ɞɥɹ ɨɛɟɫɩɟɱɟɧɢɹ ɛɟɫɩɟɪɟɛɨɣɧɨɫɬɢ 
ɮɭɧɤɰɢɨɧɢɪɨɜɚɧɢɹ ɉɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ: 
 

the establishing of the mandatory technical network 
functionality; 
 

Ɉɩɪɟɞɟɥɟɧɢɟ ɨɛɹɡɚɬɟɥɶɧɵɯ ɬɪɟɛɨɜɚɧɢɣ ɤ ɬɟɯɧɢɱɟɫɤɢɦ 
ɜɨɡɦɨɠɧɨɫɬɹɦ ɫɟɬɢ; 
 

the execution of the established procedures to 
ensure proper processing of the data and payment 
information; 
 

Ɉɫɭɳɟɫɬɜɥɟɧɢɟ ɨɩɪɟɞɟɥɟɧɧɵɯ ɩɪɨɰɟɞɭɪ ɜ ɰɟɥɹɯ ɨɛɟɫɩɟɱɟɧɢɹ 
ɧɚɞɥɟɠɚɳɟɣ ɨɛɪɚɛɨɬɤɢ ɩɥɚɬɟɠɧɨɣ ɢɧɮɨɪɦɚɰɢɢ; 
 

the release into production of new and/or upgraded 
payment system technical functionality on a periodic 
basis; 
 

ȼɵɩɭɫɤ ɜ ɩɪɨɢɡɜɨɞɫɬɜɟɧɧɭɸ ɫɪɟɞɭ ɧɨɜɨɝɨ ɢ/ɢɥɢ ɨɛɧɨɜɥɟɧɧɨɝɨ 
ɬɟɯɧɢɱɟɫɤɨɝɨ ɮɭɧɤɰɢɨɧɚɥɚ ɧɚ ɪɟɝɭɥɹɪɧɨɣ ɨɫɧɨɜɟ; 
 

to mitigate the risk of operational failure through 
periodic functional testing 
 

ɋɧɢɠɟɧɢɟ ɩɨɫɥɟɞɫɬɜɢɣ ɪɢɫɤɚ ɨɩɟɪɚɰɢɨɧɧɨɝɨ ɫɛɨɹ 
ɩɨɫɪɟɞɫɬɜɨɦ ɩɟɪɢɨɞɢɱɟɫɤɨɝɨ ɩɪɨɜɟɞɟɧɢɹ ɮɭɧɤɰɢɨɧɚɥɶɧɨɝɨ 
ɬɟɫɬɢɪɨɜɚɧɢɹ; 
 

the setting out of requirements for the Payment 
System ParticipКЧt’s МОrtТПТМКtТШЧ. 
 

ɍɫɬɚɧɨɜɥɟɧɢɟ ɬɪɟɛɨɜɚɧɢɣ ɤ ɫɟɪɬɢɮɢɤɚɰɢɢ ɍɱɚɫɬɧɢɤɨɜ 
ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ. 

Payment System Participants must provide the 
necessary IT applications and network connectivity, 
which will be certified by the Payment System 
Operator in accordance with the standards and 
technical specifications required by the American 
Express Payment System and American Express 
global business and operational policies 
 

ɍɱɚɫɬɧɢɤ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɩɪɟɞɨɫɬɚɜɥɹɟɬ ɧɟɨɛɯɨɞɢɦɨɟ 
ɩɪɨɝɪɚɦɦɧɨɟ ɨɛɟɫɩɟɱɟɧɢɟ ɢ ɫɯɟɦɵ ɫɟɬɟɜɨɝɨ ɫɨɟɞɢɧɟɧɢɹ, 
ɩɨɞɥɟɠɚɳɢɟ ɨɞɨɛɪɟɧɢɸ Ɉɩɟɪɚɬɨɪɨɦ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ, ɜ 
ɫɨɨɬɜɟɬɫɬɜɢɢ ɫɨ ɫɬɚɧɞɚɪɬɚɦɢ ɢ ɬɟɯɧɢɱɟɫɤɢɦɢ 
ɫɩɟɰɢɮɢɤɚɰɢɹɦɢ ɉɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ ɢ 
ɝɥɨɛɚɥɶɧɵɦɢ ɛɢɡɧɟɫ ɢ ɨɩɟɪɚɰɢɨɧɧɵɦɢ ɩɨɥɢɬɢɤɚɦɢ Ⱥɦɟɪɢɤɷɧ 
Эɤɫɩɪɟɫɫ.  
 

The Payment System Participants bears all risks 
associated with the violations of the technical 
requirements of the American Express Payment 
System. 
In case of an interruption in service (system 
outages) that results in a loss of connection or 
network connectivity between the Payment System 
Participants and the payment system, Payment 
System Participants must cooperate with the 
Payment System Operator and comply with any 

ɍɱɚɫɬɧɢɤɢ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɛɟɪɭɬ ɧɚ ɫɟɛɹ ɜɫɟ ɪɢɫɤɢ, 
ɫɜɹɡɚɧɧɵɟ ɫ ɧɚɪɭɲɟɧɢɹɦɢ ɢɦɢ ɬɟɯɧɢɱɟɫɤɢɯ ɬɪɟɛɨɜɚɧɢɣ 
ɉɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ.  
ȼ ɫɥɭɱɚɟ ɨɬɤɚɡɚ ɨɩɟɪɚɰɢɨɧɧɨɝɨ ɫɟɪɜɢɫɚ (ɫɢɫɬɟɦɧɨɝɨ ɫɛɨɹ), 
ɩɪɢɜɨɞɹɳɟɝɨ ɤ ɩɨɬɟɪɟ ɫɨɟɞɢɧɟɧɢɹ ɢɥɢ ɩɨɞɤɥɸɱɟɧɢɹ ɤ ɫɟɬɢ 
ɦɟɠɞɭ ɍɱɚɫɬɧɢɤɚɦɢ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɢ ɉɥɚɬɟɠɧɨɣ 
ɫɢɫɬɟɦɨɣ  Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ, ɍɱɚɫɬɧɢɤɢ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ 
ɨɛɹɡɚɧɵ ɫɨɬɪɭɞɧɢɱɚɬɶ ɫ Ɉɩɟɪɚɬɨɪɨɦ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɢ 
ɫɨɛɥɸɞɚɬɶ ɬɪɟɛɨɜɚɧɢɹ ɩɨ ɭɫɬɪɚɧɟɧɢɸ ɫɛɨɟɜ. 
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requests to resolve the interruption. 
 
In the event of any emergencies or events that have 
caused the interruption in service, Payment System 
Participants must immediately inform the Payment 
System Operator by phone and subsequently in 
writing of the situations, cause and consequences at 
the following: 
 

ȼ ɫɥɭɱɚɟ ɚɜɚɪɢɣɧɵɯ ɫɢɬɭɚɰɢɣ, ɨɛɫɬɨɹɬɟɥɶɫɬɜ, ɩɪɢɜɨɞɹɳɢɯ ɤ 
ɫɛɨɹɦ ɜ ɩɪɨɜɟɞɟɧɢɢ ɨɩɟɪɚɰɢɣ, ɍɱɚɫɬɧɢɤɢ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ 
ɨɛɹɡɭɸɬɫɹ ɧɟɡɚɦɟɞɥɢɬɟɥɶɧɨ ɢɧɮɨɪɦɢɪɨɜɚɬɶ Ɉɩɟɪɚɬɨɪɚ 
ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɜ ɩɢɫɶɦɟɧɧɨɣ ɮɨɪɦɟ ɨ ɬɚɤɢɯ ɫɢɬɭɚɰɢɹɯ ɢ 
ɨɛɫɬɨɹɬɟɥɶɫɬɜɚɯ, ɩɪɢɱɢɧɚɯ ɢɯ ɜɨɡɧɢɤɧɨɜɟɧɢɹ ɢ ɩɨɫɥɟɞɫɬɜɢɹɯ 
ɫ ɢɫɩɨɥɶɡɨɜɚɧɢɟɦ ɫɥɟɞɭɸɳɢɯ ɤɨɧɬɚɤɬɧɵɯ ɞɚɧɧɵɯ: 
 

Contact Details (Moscow Banking Hours): 
 

American Express Bank LLC, American Express 
Payment System Operations Department 

Кɨɧɬɚɤɬɧɚɹ ɢɧɮɨɪɦɚɰɢɹ (ɜ ɪɚɛɨɱɢɟ ɱɚɫɵ ɩɨ ɦɨɫɤɨɜɫɤɨɦɭ 
ɜɪɟɦɟɧɢ): 
ɈɈɈ «Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ Ȼɚɧɤ» 
Ɉɩɟɪɚɰɢɨɧɧɵɣ ɞɟɩɚɪɬɚɦɟɧɬ  ɉɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ Ⱥɦɟɪɢɤɷɧ 
Эɤɫɩɪɟɫɫ 
 

33-1 Usacheva Str, Moscow 119048 
 

ɍɥ. ɍɫɚɱɟɜɚ, 33, ɫɬɪ. 1, ɝɨɪ. Ɇɨɫɤɜɚ, 119048 

Tel: +7 495 933 8400 Teɥ: +7 495 933 8400 
 

Email: AEPSRUSSIA@aexp.com 
 

Эɥ. ɩɨɱɬɚ: AEPSRUSSIA@aexp.com 

Contact Details (24 x 7): 

American Express Global Network 
Кɨɧɬɚɤɬɧɚɹ ɢɧɮɨɪɦɚɰɢɹ (ɤɪɭɝɥɨɫɭɬɨɱɧɨ, ɛɟɡ ɜɵɯɨɞɧɵɯ) 

Ƚɥɨɛɚɥɶɧɚɹ ɫɟɬɶ Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ 
 

Tel: +1 602 766 1150 TОɥ: +1 602 766 1150 
 

5.2.6. Methods for Analyzing Payment System 

Risks 

5.2.6. Ɇɟɬɨɞɢɤɢ ɚɧɚɥɢɡɚ ɪɢɫɤɨɜ ɜ ɉɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɟ 
Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ 

 

5.2.6.1. Risk Types. Risk level assessment 5.2.6.1. ȼɢɞɵ ɪɢɫɤɨɜ. Ɉɰɟɧɤɚ ɭɪɨɜɧɹ ɪɢɫɤɨɜ 

Payment System Operator, within the risk 
management system, defines the following types of 
risks will be assessed and monitored: 
 

ȼ ɪɚɦɤɚɯ ɫɢɫɬɟɦɵ ɭɩɪɚɜɥɟɧɢɹ ɪɢɫɤɚɦɢ ɜ ɉɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɟ 
Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ Ɉɩɟɪɚɬɨɪ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɨɩɪɟɞɟɥɹɟɬ 
ɫɥɟɞɭɸɳɢɟ ɜɢɞɵ ɪɢɫɤɨɜ, ɩɨɞɥɟɠɚɳɢɟ ɨɰɟɧɤɟ ɢ ɦɨɧɢɬɨɪɢɧɝɭ: 
 

Payment System Participant Risk  Ɋɢɫɤ ɍɱɚɫɬɧɢɤɚ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ 

A Payment System Participant is unable to meet its 
financial obligations to the payment system due to 
financial difficulties. The assessment of the Payment 
SвstОЦ PКrtТМТpКЧt’s rТsФ ТНОЧtТПТОs Тts 
creditworthiness and its financial standing to assess 
its ability to fulfil its respective settlement obligations 
on time and in full. 
 

Ɋɢɫɤ ɧɟɢɫɩɨɥɧɟɧɢɹ ɨɛɹɡɚɬɟɥɶɫɬɜɚ ɩɟɪɟɞ ɉɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɨɣ 
Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ ɫɨ ɫɬɨɪɨɧɵ ɍɱɚɫɬɧɢɤɚ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ, 
ɜɵɡɜɚɧɧɵɣ ɮɢɧɚɧɫɨɜɵɦɢ ɡɚɬɪɭɞɧɟɧɢɹɦɢ. ȼ ɪɟɡɭɥɶɬɚɬɟ ɨɰɟɧɤɢ 
ɪɢɫɤɚ ɍɱɚɫɬɧɢɤɚ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɨɩɪɟɞɟɥɹɟɬɫɹ 
ɤɪɟɞɢɬɨɫɩɨɫɨɛɧɨɫɬɶ ɢ ɮɢɧɚɧɫɨɜɨɟ ɩɨɥɨɠɟɧɢɟ ɍɱɚɫɬɧɢɤɚ 
ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ, ɜɤɥɸɱɚɹ ɟɝɨ ɫɩɨɫɨɛɧɨɫɬɶ ɨɬɜɟɱɚɬɶ ɩɨ 
ɪɚɫɱɟɬɧɵɦ ɨɛɹɡɚɬɟɥɶɫɬɜɚɦ ɜ ɩɨɥɧɨɣ ɦɟɪɟ ɢ ɫɜɨɟɜɪɟɦɟɧɧɨ. 
 

Payment System Participant creditworthiness and 
financial standing is assessed according to the risk 
provisions in the American Express Payment System 
rules and American Express global business and 
operational policies on a regular basis. This may be 
more frequent particularly in situations where there is 
higher than usual perceived risk or where specific 
information has become available. Following these 
assessments, the Payment System Operator can 
request the assignment of collateral in the form of an 
irrevocable letter of credit or bank guarantee as 
collateral on behalf of Payment System Participants. 
 

Ʉɪɟɞɢɬɨɫɩɨɫɨɛɧɨɫɬɶ ɢ ɮɢɧɚɧɫɨɜɨɟ ɩɨɥɨɠɟɧɢɟ ɍɱɚɫɬɧɢɤɚ 
ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɨɰɟɧɢɜɚɟɬɫɹ ɜ ɫɨɨɬɜɟɬɫɬɜɢɢ ɫ ɉɪɚɜɢɥɚɦɢ 
ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ ɢ ɝɥɨɛɚɥɶɧɵɦɢ ɛɢɡɧɟɫ 
ɢ ɨɩɟɪɚɰɢɨɧɧɵɦɢ ɩɨɥɢɬɢɤɚɦɢ Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ ɧɚ 
ɪɟɝɭɥɹɪɧɨɣ ɨɫɧɨɜɟ ɢɥɢ ɩɨ ɦɟɪɟ ɩɨɥɭɱɟɧɢɹ ɢɧɨɣ ɢɧɮɨɪɦɚɰɢɢ, 
ɬɪɟɛɭɸɳɟɣ ɜɧɟɨɱɟɪɟɞɧɨɝɨ ɩɟɪɟɫɦɨɬɪɚ ɪɢɫɤɚ ɍɱɚɫɬɧɢɤɚ 
ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ. Ɋɟɡɭɥɶɬɚɬɨɦ ɨɰɟɧɤɢ ɪɢɫɤɚ ɍɱɚɫɬɧɢɤɚ 
ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɦɨɠɟɬ ɫɬɚɬɶ ɡɚɩɪɨɫ ɫɨ ɫɬɨɪɨɧɵ Ɉɩɟɪɚɬɨɪɚ 
ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɨ ɩɪɟɞɨɫɬɚɜɥɟɧɢɢ ɛɟɡɨɬɡɵɜɧɨɣ ɛɚɧɤɨɜɫɤɨɣ 
ɝɚɪɚɧɬɢɢ ɢɥɢ ɚɤɤɪɟɞɢɬɢɜɚ ɜ ɤɚɱɟɫɬɜɟ ɨɛɟɫɩɟɱɟɧɢɹ ɢɫɩɨɥɧɟɧɢɹ 
ɨɛɹɡɚɬɟɥɶɫɬɜ ɍɱɚɫɬɧɢɤɚ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ. 
 

The long-term rating of a Payment System 
Participant shall be rated by a recognized debt-rating 
КРОЧМв Кt ЧШ lОss tСКЧ “ТЧЯОstЦОЧt РrКНО” (Т.О., ТЧ tСО 
МКsО ШП FТtМС КЧН StКЧНКrН КЧН PШШr’s, ЧШt lОss tСКЧ 
“BBB-”, КЧН ТЧ tСО МКsО ШП MШШНв’s, ЧШ lОss tСКЧ 
“BКК3”). TСО PКвЦОЧt SвstОЦ OpОrКtШr аТll usО tСО 
lowest rating of the rating agencies. If a Payment 
System Participant is not rated by one of the rating 
agencies, it will be rated on a similar scale by internal 

Ɉɩɟɪɚɬɨɪ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɨɫɭɳɟɫɬɜɥɹɟɬ ɦɨɧɢɬɨɪɢɧɝ 
ɞɨɥɝɨɫɪɨɱɧɨɝɨ ɤɪɟɞɢɬɧɨɝɨ ɪɟɣɬɢɧɝɚ, ɩɪɢɫɜɨɟɧɧɨɝɨ ɍɱɚɫɬɧɢɤɭ 
ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɨɞɧɢɦ ɢɡ ɩɪɢɡɧɚɧɧɵɯ ɚɝɟɧɬɫɬɜ, ɤɨɬɨɪɵɣ ɧɟ 
ɞɨɥɠɟɧ ɛɵɬɶ ɧɢɠɟ «ɢɧɜɟɫɬɢɰɢɨɧɧɨ-ɤɪɟɞɢɬɧɨɝɨ ɪɟɣɬɢɧɝɚ» 
(ɧɚɩɪɢɦɟɪ, ɪɟɣɬɢɧɝ, ɩɪɢɫɜɨɟɧɧɵɣ FТtМС ɢ StКЧНКrН КЧН PШШr’s, 
ɧɟ ɞɨɥɠɟɧ ɛɵɬɶ ɧɢɠɟ «ȼȼȼ-» ɢ ɪɟɣɬɢɧɝ ɚɝɟɧɬɫɬɜɚ MШШНв’s ɧɟ 
ɞɨɥɠɟɧ ɛɵɬɶ ɧɢɠɟ «BКК3»). Ɉɩɟɪɚɬɨɪ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ 
ɛɭɞɟɬ ɢɫɩɨɥɶɡɨɜɚɬɶ ɫɚɦɵɣ ɧɢɡɤɢɣ ɪɟɣɬɢɧɝ ɢɡ ɞɨɫɬɭɩɧɵɯ. ȼ 
ɫɥɭɱɚɟ, ɟɫɥɢ ɍɱɚɫɬɧɢɤɭ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɧɟ ɩɪɢɫɜɨɟɧ 
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American Express rating teams. 
 

ɬɪɟɛɭɟɦɵɣ ɞɨɥɝɨɫɪɨɱɧɵɣ ɪɟɣɬɢɧɝ, ɜɧɭɬɪɟɧɧɢɟ ɩɨɞɪɚɡɞɟɥɟɧɢɹ 
Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ ɩɪɨɢɡɜɟɞɭɬ ɧɟɨɛɯɨɞɢɦɭɸ ɨɰɟɧɤɭ ɩɨ 
ɚɧɚɥɨɝɢɱɧɨɣ ɲɤɚɥɟ. 
 

Payment System Participants will be assessed on 
their settlement performance against the defined 
settlement execution criteria issued by the Payment 
System Operator. Serious or repeated disruptions 
caused by non-settlement with lead to the actions 
defined in chapter 6. 

Ɉɩɟɪɚɬɨɪ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɩɨ ɞɚɧɧɵɦ, ɩɨɫɬɭɩɚɸɳɢɦ ɨɬ 
Ɋɚɫɱɟɬɧɨɝɨ ɰɟɧɬɪɚ, ɨɰɟɧɢɜɚɟɬ ɪɚɫɱɟɬɧɭɸ ɞɢɫɰɢɩɥɢɧɭ 
ɍɱɚɫɬɧɢɤɨɜ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ. ȼ ɫɥɭɱɚɟ ɫɭɳɟɫɬɜɟɧɧɵɯ ɢɥɢ 
ɩɨɜɬɨɪɹɸɳɢɯɫɹ ɧɚɪɭɲɟɧɢɣ ɜ ɩɪɨɰɟɫɫɟ ɪɚɫɱɟɬɨɜ, Ɉɩɟɪɚɬɨɪ 
ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɛɭɞɟɬ ɩɪɢɧɢɦɚɬɶ ɦɟɪɵ, ɭɤɚɡɚɧɧɵɟ ɜ Ƚɥɚɜɟ 
6 ɉɪɚɜɢɥ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ. 
 

The Payment System Operator has the right to block 
PКвЦОЧt SвstОЦ PКrtТМТpКЧts’ МКrН trКЧsКМtТШЧs ТЧ 
the event of application of bankruptcy or liquidation 
procedures against that Payment System Participant 
Шr ТЧ tСКt PКвЦОЧt SвstОЦ PКrtТМТpКЧt’s ТЧКЛТlТtв tШ 
provide an acceptable form of security defined 
above. 
 

Ɉɩɟɪɚɬɨɪ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɢɦɟɟɬ ɩɪɚɜɨ ɡɚɛɥɨɤɢɪɨɜɚɬɶ 
ɤɚɪɬɨɱɧɵɟ ɬɪɚɧɡɚɤɰɢɢ ɍɱɚɫɬɧɢɤɚ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɜ ɫɥɭɱɚɟ 
ɩɪɢɦɟɧɟɧɢɹ ɤ ɍɱɚɫɬɧɢɤɭ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɩɪɨɰɟɞɭɪ 
ɛɚɧɤɪɨɬɫɬɜɚ ɢɥɢ ɥɢɤɜɢɞɚɰɢɢ ɢɥɢ ɜ ɫɥɭɱɚɟ ɧɟɫɩɨɫɨɛɧɨɫɬɢ 
ɍɱɚɫɬɧɢɤɚ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɩɪɟɞɨɫɬɚɜɢɬɶ ɬɪɟɛɭɟɦɭɸ 
ɉɪɚɜɢɥɚɦɢ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ  ɮɨɪɦɭ 
ɨɛɟɫɩɟɱɟɧɢɹ. 
 

Legal Risk ɉɪɚɜɨɜɨɣ ɪɢɫɤ  
The Payment System Operator will establish a 
procedure to: 
 

Ɉɩɟɪɚɬɨɪ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɨɩɪɟɞɟɥɹɟɬ ɫɥɟɞɭɸɳɢɟ 
ɩɪɨɰɟɞɭɪɵ ɩɨ ɭɩɪɚɜɥɟɧɢɸ ɩɪɚɜɨɜɵɦ ɪɢɫɤɨɦ: 
 

Monitor any changes in Russian legislation and 
Central Bank of Russia directives related to payment 
processing. 
 

Ɇɨɧɢɬɨɪɢɧɝ ɢɡɦɟɧɟɧɢɣ ɜ ɪɨɫɫɢɣɫɤɨɦ ɡɚɤɨɧɨɞɚɬɟɥɶɫɬɜɟ ɢ 
ɧɨɪɦɚɬɢɜɧɵɯ ɚɤɬɚɯ Ȼɚɧɤɚ Ɋɨɫɫɢɢ; 
 

Ensure any required amendments to the American 
Express Payment System rules are implemented 
 

Ɉɛɟɫɩɟɱɟɧɢɟ ɜɧɟɫɟɧɢɹ ɢɡɦɟɧɟɧɢɣ ɜ ɉɪɚɜɢɥɚ ɩɥɚɬɟɠɧɨɣ 
ɫɢɫɬɟɦɵ Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ ɜ ɫɥɭɱɚɟ ɩɪɢɦɟɧɢɦɨɫɬɢ 
ɢɡɦɟɧɟɧɢɣ ɜ ɪɨɫɫɢɣɫɤɨɦ ɡɚɤɨɧɨɞɚɬɟɥɶɫɬɜɟ ɤ ɉɥɚɬɟɠɧɨɣ 
ɫɢɫɬɟɦɟ Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ;  
 

Periodically review all related agreements 
 

ɉɪɨɜɟɪɤɚ ɜɫɟɯ ɫɨɝɥɚɲɟɧɢɣ, ɡɚɤɥɸɱɚɟɦɵɯ ɫ Ɉɩɟɪɚɬɨɪɨɦ 
ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɧɚ ɩɟɪɢɨɞɢɱɟɫɤɨɣ ɨɫɧɨɜɟ; 
 

Ensure any disputes are addressed according to the 
American Express Payment System rules. 
 

Ɉɛɟɫɩɟɱɟɧɢɟ ɜɟɞɟɧɢɹ ɞɟɥ ɩɨ ɫɩɨɪɚɦ ɫɨɝɥɚɫɧɨ ɉɪɚɜɢɥɚɦ 
ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ. 
 

Fraud Risk 
 

Ɋɢɫɤ Ɇɨɲɟɧɧɢɱɟɫɬɜɚ 
 

The Payment System Operator sets out the criteria  
for identification of the high risk merchants. All 
Payment System Participants will be notified of 
merchants identified as potential high risk through 
FraudNet (an American Express provided 
application). In addition to the notification, the 
Payment System Operator will provide the list of 
actions to address the fraud risk concerns. 
 

Ɉɩɟɪɚɬɨɪ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɭɫɬɚɧɚɜɥɢɜɚɟɬ ɬɪɟɛɨɜɚɧɢɹ  ɞɥɹ 
ɨɩɪɟɞɟɥɟɧɢɹ  ɬɨɪɝɨɜɨ-ɫɟɪɜɢɫɧɵɯ  ɩɪɟɞɩɪɢɹɬɢɣ ɫ ɩɨɜɵɲɟɧɧɵɦ 
ɪɢɫɤɨɦ. ȼɫɟ ɍɱɚɫɬɧɢɤɢ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɛɭɞɭɬ ɭɜɟɞɨɦɥɟɧɵ 
ɨ ɬɨɪɝɨɜɨ-ɫɟɪɜɢɫɧɵɯ ɩɪɟɞɩɪɢɹɬɢɹɯ ɫ ɜɵɹɜɥɟɧɧɵɦ 
ɩɨɬɟɧɰɢɚɥɶɧɵɦ ɜɵɫɨɤɢɦ ɪɢɫɤɨɦ ɩɨɫɪɟɞɫɬɜɨɦ FrКuНNОt 
(ɫɟɬɟɜɨɣ ɪɟɫɭɪɫ, ɩɪɟɞɨɫɬɚɜɥɹɟɦɵɣ Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ). ȼ 
ɞɨɩɨɥɧɟɧɢɟ ɤ ɬɚɤɨɦɭ ɭɜɟɞɨɦɥɟɧɢɸ, Ɉɩɟɪɚɬɨɪ ɩɥɚɬɟɠɧɨɣ 
ɫɢɫɬɟɦɵ ɩɪɟɞɨɫɬɚɜɥɹɟɬ ɤɨɧɬɚɤɬɧɵɟ ɞɚɧɧɵɟ ɞɥɹ ɫɨɨɛɳɟɧɢɹ 
ɍɱɚɫɬɧɢɤɚɦɢ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɥɸɛɵɯ ɩɨɞɨɡɪɟɧɢɣ ɜ 
ɨɬɧɨɲɟɧɢɢ ɪɢɫɤɚ ɦɨɲɟɧɧɢɱɟɫɬɜɚ. 
 

All Payment System Participants are required to 
cooperate fully to investigate all frauds or potential 
frauds, to take action to minimise any losses, to hold 
funds if appropriate, to assist and regulatory or law 
enforcement agencies and to initiate legal action 
against any perpetrators. 
 

ȼɫɟ ɍɱɚɫɬɧɢɤɢ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɨɛɹɡɚɧɵ ɫɨɬɪɭɞɧɢɱɚɬɶ ɫ 
Ɉɩɟɪɚɬɨɪɨɦ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɜ ɰɟɥɹɯ ɜɵɹɜɥɟɧɢɹ ɜɫɟɯ 
ɩɨɬɟɧɰɢɚɥɶɧɵɯ ɢ ɮɚɤɬɢɱɟɫɤɢɯ ɦɨɲɟɧɧɢɱɟɫɤɢɯ ɞɟɣɫɬɜɢɣ, 
ɩɪɢɧɢɦɚɬɶ ɦɟɪɵ ɩɨ ɦɢɧɢɦɢɡɚɰɢɢ ɭɛɵɬɤɨɜ ɜ ɪɟɡɭɥɶɬɚɬɟ 
ɦɨɲɟɧɧɢɱɟɫɬɜɚ, ɫɨɯɪɚɧɹɬɶ ɫɪɟɞɫɬɜɚ ɜ ɫɥɭɱɚɟ ɧɟɨɛɯɨɞɢɦɨɫɬɢ, 
ɨɤɚɡɵɜɚɬɶ ɫɨɞɟɣɫɬɜɢɟ ɝɨɫɭɞɚɪɫɬɜɟɧɧɵɦ ɢɥɢ 
ɩɪɚɜɨɨɯɪɚɧɢɬɟɥɶɧɵɦ ɨɪɝɚɧɚɦ ɜ ɫɥɭɱɚɟ ɢɧɢɰɢɢɪɨɜɚɧɢɹ 
ɫɭɞɟɛɧɵɯ ɢɫɤɨɜ ɩɪɨɬɢɜ ɧɚɪɭɲɢɬɟɥɟɣ. 
 

Paymvent System Participant Acquirers must 
provide, in addition to the above requirements, fraud 
risk and detection procedures to ensure its 
merchants cooperate fully and provide all relevant 
information in any investigation. It may be necessary 
to terminate such merchant relationships for any 
participation in fraudulent activity and for any 
negative effect on the American Express brand. 

ɍɱɚɫɬɧɢɤɢ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ - ɷɤɜɚɣɟɪɵ, ɜ ɞɨɩɨɥɧɟɧɢɟ ɤ 
ɜɵɲɟɭɤɚɡɚɧɧɵɦ ɬɪɟɛɨɜɚɧɢɹɦ, ɞɨɥɠɧɵ ɨɛɟɫɩɟɱɢɬɶ ɧɚɥɢɱɢɟ 
ɩɪɨɰɟɞɭɪ ɩɨ ɜɵɹɜɥɟɧɢɸ ɪɢɫɤɚ ɦɨɲɟɧɧɢɱɟɫɬɜɚ, ɞɨɫɬɭɩɧɵɯ 
ɬɨɪɝɨɜɨ-ɫɟɪɜɢɫɧɵɦ ɩɪɟɞɩɪɢɹɬɢɹɦ ɞɥɹ ɩɪɨɰɟɫɫɚ 
ɜɡɚɢɦɨɞɟɣɫɬɜɢɹ ɢ ɩɪɟɞɨɫɬɚɜɥɟɧɢɹ ɢɧɮɨɪɦɚɰɢɢ, ɧɟɨɛɯɨɞɢɦɨɣ 
ɞɥɹ ɪɚɫɫɥɟɞɨɜɚɧɢɣ.  ȼ ɫɥɭɱɚɟ ɧɟɝɚɬɢɜɧɨɝɨ ɜɥɢɹɧɢɹ ɧɚ ɛɪɟɧɞ 
Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ ɢɥɢ ɜɵɹɜɥɟɧɢɹ ɦɨɲɟɧɧɢɱɟɫɤɢɯ ɞɟɣɫɬɜɢɣ ɭ 
ɬɨɪɝɨɜɨ-ɫɟɪɜɢɫɧɨɝɨ ɩɪɟɞɩɪɢɹɬɢɹ, Ɉɩɟɪɚɬɨɪ ɩɥɚɬɟɠɧɨɣ 
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 ɫɢɫɬɟɦɵ ɦɨɠɟɬ ɩɨɬɪɟɛɨɜɚɬɶ ɩɪɟɤɪɚɳɟɧɢɟ ɩɪɢɟɦɚ ɤɚɪɬ 
ɭɤɚɡɚɧɧɵɦ ɬɨɪɝɨɜɵɦ ɩɪɟɞɩɪɢɹɬɢɟɦ. 
 

The Payment System Participant has a right to 
request the block of the card transactions to prevent 
fraudulent actions by itself. 

ɍɱɚɫɬɧɢɤ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɢɦɟɟɬ ɩɪɚɜɨ ɡɚɩɪɨɫɢɬɶ 
ɛɥɨɤɢɪɨɜɚɧɢɟ ɫɨɛɫɬɜɟɧɧɵɯ ɤɚɪɬɨɱɧɵɯ ɬɪɚɧɡɚɤɰɢɣ ɞɥɹ 
ɩɪɟɞɨɬɜɪɚɳɟɧɢɹ ɦɨɲɟɧɧɢɱɟɫɤɢɯ ɞɟɣɫɬɜɢɣ. 

The Payment System Operator has a right to block 
PКвЦОЧt SвstОЦ PКrtТМТpКЧts’ МКrН trКЧsКМtТШЧs ТЧ К 
fraudulent situation to limit potential loss where there 
is no reasonable alternative. 
 

Ɉɩɟɪɚɬɨɪ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɢɦɟɟɬ ɩɪɚɜɨ ɛɥɨɤɢɪɨɜɚɬɶ 
ɤɚɪɬɨɱɧɵɟ ɬɪɚɧɡɚɤɰɢɢ ɍɱɚɫɬɧɢɤɚ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɩɪɢ 
ɜɵɹɜɥɟɧɢɢ  ɪɢɫɤɚ ɦɨɲɟɧɧɢɱɟɫɬɜɚ ɫ ɰɟɥɶɸ ɩɪɟɞɨɬɜɪɚɳɟɧɢɹ 
ɩɨɬɟɧɰɢɚɥɶɧɵɯ ɭɛɵɬɤɨɜ ɜ ɫɥɭɱɚɟ ɨɬɫɭɬɫɬɜɢɹ ɢɧɵɯ 
ɨɛɨɫɧɨɜɚɧɧɵɯ ɚɥɶɬɟɪɧɚɬɢɜɧɵɯ ɦɟɬɨɞɨɜ. 

  

5.2.6.2. Assessment of the regularities of 

American Express Payment System operations 

5.2.6.2. ȼɵɹɜɥɟɧɢɟ ɡɚɤɨɧɨɦɟɪɧɨɫɬɟɣ ɮɭɧɤɰɢɨɧɢɪɨɜɚɧɢɹ 
ɉɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ 

 

American Express Payment system Operator 
performs the Business Impact Analysis to identify the 
irregularities of the payment system operation.  The 
Business Impact Analysis provides the foundation for 
recovery prioritization by identifying critical functions 
by locations with a potential for negative impact. The 
following information is gathered and analyzed for 
each function by location as well as the application(s) 
that support the function: 
 

ȼ ɰɟɥɹɯ ɜɵɹɜɥɟɧɢɹ ɡɚɤɨɧɨɦɟɪɧɨɫɬɟɣ ɮɭɧɤɰɢɨɧɢɪɨɜɚɧɢɹ 
ɉɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ Ɉɩɟɪɚɬɨɪ ɩɥɚɬɟɠɧɨɣ 
ɫɢɫɬɟɦɵ ɩɪɨɜɨɞɢɬ ɚɧɚɥɢɡ ɜɥɢɹɧɢɹ ɧɟɝɚɬɢɜɧɵɯ ɮɚɤɬɨɪɨɜ ɧɚ 
ɨɩɟɪɚɰɢɢ ɉɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ. Ⱥɧɚɥɢɡ 
ɜɥɢɹɧɢɹ ɧɟɝɚɬɢɜɧɵɯ ɮɚɤɬɨɪɨɜ ɧɚ ɨɩɟɪɚɰɢɢ ɉɥɚɬɟɠɧɨɣ 
ɫɢɫɬɟɦɵ  Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ ɩɨɡɜɨɥɹɟɬ ɨɩɪɟɞɟɥɢɬɶ 
ɩɪɢɨɪɢɬɟɬɧɵɟ ɩɪɨɰɟɫɫɵ ɉɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ Ⱥɦɟɪɢɤɷɧ 
Эɤɫɩɪɟɫɫ, ɩɨɞɥɟɠɚɳɢɟ ɜɨɫɫɬɚɧɨɜɥɟɧɢɸ, ɩɭɬɟɦ ɨɩɪɟɞɟɥɟɧɢɹ 
ɧɚɢɛɨɥɟɟ ɤɪɢɬɢɱɟɫɤɢɯ ɮɭɧɤɰɢɣ, ɧɚ ɤɨɬɨɪɵɟ ɜɨɡɦɨɠɧɨ 
ɧɟɝɚɬɢɜɧɨɟ ɜɨɡɞɟɣɫɬɜɢɟ. ɉɪɢɜɟɞɟɧɧɚɹ ɧɢɠɟ ɢɧɮɨɪɦɚɰɢɹ 
ɫɨɛɢɪɚɟɬɫɹ ɢ ɚɧɚɥɢɡɢɪɭɟɬɫɹ ɞɥɹ ɤɚɠɞɨɝɨ ɩɪɨɰɟɫɫɚ ɩɨ 
ɦɟɫɬɨɧɚɯɨɠɞɟɧɢɸ ɢ ɬɟɯɧɨɥɨɝɢɱɟɫɤɨɦɭ  ɨɛɟɫɩɟɱɟɧɢɸ: 
 

An evaluation of criticality of all American Express 
Payment System functions performed at each 
location (function name, function description and 
locations are captured); 
 

Ɉɰɟɧɤɚ ɤɪɢɬɢɱɧɨɫɬɢ ɩɪɨɰɟɫɫɨɜ ɉɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ Ⱥɦɟɪɢɤɷɧ 
Эɤɫɩɪɟɫɫ ɜ ɡɚɜɢɫɢɦɨɫɬɢ ɨɬ ɦɟɫɬɨɩɨɥɨɠɟɧɢɹ (ɧɚɡɜɚɧɢɟ 
ɮɭɧɤɰɢɢ, ɨɩɢɫɚɧɢɟ ɢ ɮɢɡɢɱɟɫɤɢɣ ɚɞɪɟɫ); 
 

The brand and legal/regulatory impacts to the 
American Express Payment System if the 
Function/Location were lost; 

Ɉɰɟɧɤɚ ɜɥɢɹɧɢɹ ɧɟɝɚɬɢɜɧɵɯ ɮɚɤɬɨɪɨɜ ɧɚ ɪɟɩɭɬɚɰɢɸ, ɚ ɬɚɤɠɟ 
ɩɪɚɜɨɜɵɟ ɩɨɫɥɟɞɫɬɜɢɹ ɞɥɹ ɉɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ Ⱥɦɟɪɢɤɷɧ 
Эɤɫɩɪɟɫɫ ɜ ɫɥɭɱɚɟ ɭɬɪɚɬɵ ɤɪɢɬɢɱɟɫɤɨɣ ɮɭɧɤɰɢɢ; 
 

The business determines the Recovery Time 
Objective in hours or days. This is the length of time 
a business function can be unavailable before its 
operations and processing are significantly affected; 
 

Ɉɰɟɧɤɚ ɩɪɟɞɩɨɥɚɝɚɟɦɨɝɨ ɜɪɟɦɟɧɢ ɜɨɫɫɬɚɧɨɜɥɟɧɢɹ ɨɩɟɪɚɰɢɣ, 
ɜɵɪɚɠɚɟɦɨɝɨ ɜ ɱɚɫɚɯ ɢɥɢ ɜ ɞɧɹɯ. Ɋɚɫɫɱɢɬɵɜɚɟɬɫɹ ɤɚɤ ɩɟɪɢɨɞ, 
ɜ ɬɟɱɟɧɢɟ ɤɨɬɨɪɨɝɨ ɤɪɢɬɢɱɟɫɤɚɹ ɮɭɧɤɰɢɹ ɦɨɠɟɬ ɛɵɬɶ 
ɧɟɞɨɫɬɭɩɧɚ ɫ ɩɨɫɥɟɞɭɸɳɢɦ ɫɭɳɟɫɬɜɟɧɧɵɦ ɜɨɡɞɟɣɫɬɜɢɟɦ ɧɚ 
ɨɩɟɪɚɰɢɨɧɧɭɸ ɞɟɹɬɟɥɶɧɨɫɬɶ; 
 

The business determines the Recovery Point 
Objective, which is the maximum tolerable data loss 
for that business function; 
 

Ɉɩɪɟɞɟɥɟɧɢɟ ɰɟɥɟɜɨɣ ɬɨɱɤɢ ɜɨɫɫɬɚɧɨɜɥɟɧɢɹ, ɤɨɬɨɪɚɹ 
ɩɪɟɞɫɬɚɜɥɹɟɬ ɫɨɛɨɣ ɦɚɤɫɢɦɚɥɶɧɨ ɞɨɩɭɫɬɢɦɵɣ ɭɪɨɜɟɧɶ ɩɨɬɟɪɢ 
ɞɚɧɧɵɯ. 
 

Iidentification of potential failures in the payment 
system operation, classifying such failures according 
to their effect on continuity; 
 

ȼɵɹɜɥɟɧɢɟ ɜɨɡɦɨɠɧɨɫɬɟɣ ɧɚɪɭɲɟɧɢɣ ɧɚɞɥɟɠɚɳɟɝɨ 
ɮɭɧɤɰɢɨɧɢɪɨɜɚɧɢɹ  ɉɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ, 
ɪɚɡɞɟɥɟɧɢɟ ɭɤɚɡɚɧɧɵɯ ɧɚɪɭɲɟɧɢɣ ɜ ɫɨɨɬɜɟɬɫɬɜɢɢ ɫ ɢɯ 
ɜɥɢɹɧɢɟɦ ɧɚ ɛɟɫɩɟɪɟɛɨɣɧɨɫɬɶ ɮɭɧɤɰɢɨɧɢɪɨɜɚɧɢɹ ɉɥɚɬɟɠɧɨɣ 
ɫɢɫɬɟɦɵ Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ. 
 

5.2.6.3. American Express Payment System 

Business Impact Analysis  

5.2.6.3.Ɉɰɟɧɤɚ ɜɥɢɹɧɢɹ ɧɟɝɚɬɢɜɧɵɯ ɮɚɤɬɨɪɨɜ ɧɚ 
ɛɟɫɩɟɪɟɛɨɣɧɨɫɬɶ ɮɭɧɤɰɢɨɧɢɪɨɜɚɧɢɹ ɉɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ 
Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ 

In the frames of the modelling and analysis of the 
American Express Payment System operations the 
following Business Impact Analysis Data 
Assumptions are applied: 
 

ȼ ɰɟɥɹɯ ɦɨɞɟɥɢɪɨɜɚɧɢɹ ɢ ɚɧɚɥɢɡɚ ɭɪɨɜɧɹ ɪɚɛɨɬɨɫɩɨɫɨɛɧɨɫɬɢ 
ɉɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ ɩɪɢɦɟɧɹɸɬɫɹ 
ɫɥɟɞɭɸɳɢɟ ɞɨɩɭɳɟɧɢɹ ɜ ɨɬɧɨɲɟɧɢɢ ɨɰɟɧɤɢ ɫɬɟɩɟɧɢ 
ɜɨɡɞɟɣɫɬɜɢɹ ɧɟɝɚɬɢɜɧɵɯ ɮɚɤɬɨɪɨɜ: 
 

Recovery objectives include sustaining the current 
client base and continuity of the business activity as 
necessary to maintain a continuous level of 
American Express Payment System service; 

ɐɟɥɶɸ ɜɨɫɫɬɚɧɨɜɥɟɧɢɹ ɩɪɨɰɟɫɫɨɜ ɉɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ 
Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ ɹɜɥɹɟɬɫɹ ɩɨɞɞɟɪɠɚɧɢɟ ɬɟɤɭɳɟɝɨ ɭɪɨɜɧɹ 
ɨɩɟɪɚɰɢɣ ɢ ɧɟɩɪɟɪɵɜɧɨɫɬɶ ɮɭɧɤɰɢɨɧɢɪɨɜɚɧɢɹ ɉɥɚɬɟɠɧɨɣ 
ɫɢɫɬɟɦɵ  Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ; 
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Identified impact values (Financial, Regulatory/Legal 
and Brand) are based on the maximum effect of a 
total outage of the identified critical business activity 

Ɉɰɟɧɤɚ ɫɬɟɩɟɧɢ ɜɨɡɞɟɣɫɬɜɢɹ (ɮɢɧɚɧɫɨɜɨɣ, ɩɪɚɜɨɜɨɣ, 
ɪɟɩɭɬɚɰɢɨɧɧɨɣ) ɨɫɧɨɜɚɧɨ ɧɚ ɞɨɩɭɳɟɧɢɢ ɩɨɥɧɨɝɨ ɜɵɯɨɞɚ ɢɡ 
ɫɬɪɨɹ ɤɪɢɬɢɱɟɫɤɨɣ ɮɭɧɤɰɢɢ ɉɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ  Ⱥɦɟɪɢɤɷɧ 
Эɤɫɩɪɟɫɫ; 

Identified impact values are measured with the 
assumption that no recovery capability exists for the 
business activity. 
 

Ɉɰɟɧɤɚ ɫɬɟɩɟɧɢ ɜɨɡɞɟɣɫɬɜɢɹ ɨɫɭɳɟɫɬɜɥɹɟɬɫɹ, ɨɫɧɨɜɵɜɚɹɫɶ ɧɚ 
ɩɪɟɞɩɨɥɨɠɟɧɢɢ ɧɟɜɨɡɦɨɠɧɨɫɬɢ ɜɨɫɫɬɚɧɨɜɥɟɧɢɹ ɨɩɟɪɚɰɢɣ 
ɉɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ  Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ; 
 

When considering impacts it cannot be assumed that 
our competitors are experiencing similar outages 
 

Ɉɰɟɧɤɚ ɫɬɟɩɟɧɢ ɜɨɡɞɟɣɫɬɜɢɹ ɨɫɭɳɟɫɬɜɥɹɟɬɫɹ, ɨɫɧɨɜɵɜɚɹɫɶ ɧɚ 
ɞɨɩɭɳɟɧɢɢ ɨɬɫɭɬɫɬɜɢɹ ɚɧɚɥɨɝɢɱɧɵɯ ɫɛɨɟɜ ɭ ɤɨɧɤɭɪɟɧɬɨɜ; 
 

Business Impact Analysis criticality is determined by 
the evaluation of the impact values (Financial, 
Regulatory/Legal and Brand) provided by the line of 
business; 
 

Ʉɪɢɬɢɱɧɨɫɬɶ ɜɥɢɹɧɢɹ ɧɟɝɚɬɢɜɧɵɯ ɮɚɤɬɨɪɨɜ ɧɚ ɨɩɟɪɚɰɢɢ 
ɉɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ ɨɩɪɟɞɟɥɹɸɬɫɹ, ɢɫɯɨɞɹ 
ɢɡ ɨɰɟɧɤɢ ɜɨɡɞɟɣɫɬɜɢɹ ɮɢɧɚɧɫɨɜɨɝɨ, ɩɪɚɜɨɜɨɝɨ ɢ 
ɪɟɩɭɬɚɰɢɨɧɧɨɝɨ ɯɚɪɚɤɬɟɪɚ; 
 

Each critical business function is rated according to 
its impact across financial, legal/regulatory and brand 
impact areas. The probability of occurrence is also 
assessed against each critical business function. The 
overall risk of that function being interrupted is the 
combination of the impact and the probability it will 
occur. 
 

ȼ ɪɟɡɭɥɶɬɚɬɟ ɩɪɢɦɟɧɟɧɢɹ ɚɧɚɥɢɡɚ ɜɥɢɹɧɢɹ ɧɟɝɚɬɢɜɧɵɯ 
ɮɚɤɬɨɪɨɜ ɧɚ ɨɩɟɪɚɰɢɢ ɉɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ 
ɫ ɭɱɟɬɨɦ ɫɨɨɬɜɟɬɫɬɜɭɸɳɢɯ ɞɨɩɭɳɟɧɢɣ ɤɚɠɞɨɣ ɢɡ ɤɪɢɬɢɱɟɫɤɢɯ 
ɮɭɧɤɰɢɣ, ɢɫɯɨɞɹ ɢɡ ɫɬɟɩɟɧɢ ɜɥɢɹɧɢɹ ɮɢɧɚɧɫɨɜɨɝɨ, ɩɪɚɜɨɜɨɝɨ ɢ 
ɪɟɩɭɬɚɰɢɨɧɧɨɝɨ ɯɚɪɚɤɬɟɪɚ, ɩɪɢɫɜɚɢɜɚɟɬɫɹ ɪɟɣɬɢɧɝɚ ɬɚɤɠɟ 
ɨɰɟɧɢɜɚɟɬɫɹ ɜɟɪɨɹɬɧɨɫɬɶ ɜɨɡɧɢɤɧɨɜɟɧɢɹ ɧɟɝɚɬɢɜɧɨɣ ɫɢɬɭɚɰɢɢ. 
ȼ ɪɟɡɭɥɶɬɚɬɟ ɤɨɦɛɢɧɚɰɢɢ ɫɬɟɩɟɧɢ ɜɥɢɹɧɢɹ ɢ ɜɟɪɨɹɬɧɨɫɬɢ 
ɩɪɨɢɫɲɟɫɬɜɢɹ ɨɩɪɟɞɟɥɹɟɬɫɹ ɨɛɳɢɣ ɭɪɨɜɟɧɶ ɪɢɫɤɚ, ɩɪɢɫɭɳɢɣ 
ɤɪɢɬɢɱɧɨɣ ɮɭɧɤɰɢɢ, ɜ ɫɥɭɱɚɟ ɧɚɪɭɲɟɧɢɹ ɛɟɫɩɟɪɟɛɨɣɧɨɫɬɢ. 
 

That provides a risk level (high, medium or low) 
which is then used to identify those business 
functions where the most preventative and 
comprehensive contingency plans are required. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Ɉɛɳɢɣ ɭɪɨɜɟɧɶ ɪɢɫɤɚ ɨɰɟɧɢɜɚɟɬɫɹ ɤɚɤ ɜɵɫɨɤɢɣ, ɫɪɟɞɧɢɣ ɢɥɢ 
ɧɢɡɤɢɣ ɢ ɩɨɡɜɨɥɹɟɬ ɨɩɪɟɞɟɥɢɬɶ ɬɟ ɤɪɢɬɢɱɧɵɟ ɮɭɧɤɰɢɢ, ɞɥɹ 
ɤɨɬɨɪɵɯ ɬɪɟɛɭɟɬɫɹ ɧɚɢɛɨɥɟɟ ɢɫɱɟɪɩɵɜɚɸɳɢɟ ɩɥɚɧɵ ɩɨ 
ɩɨɞɞɟɪɠɚɧɢɸ ɛɟɫɩɟɪɟɛɨɣɧɨɝɨ ɮɭɧɤɰɢɨɧɢɪɨɜɚɧɢɹ ɢ 
ɨɩɟɪɚɬɢɜɧɨɦɭ ɩɪɢɧɹɬɢɸ ɦɟɪ ɩɨ ɫɧɢɠɟɧɢɸ ɜɨɡɦɨɠɧɵɯ ɩɨɬɟɪɶ. 
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5.2.6.4. Acceptable level of interruption risks in 

American Express Payment System 

5.2.6.4. ɉɪɢɟɦɥɟɦɵɣ ɭɪɨɜɟɧɶ ɪɢɫɤɨɜ ɧɚɪɭɲɟɧɢɹ 
ɛɟɫɩɟɪɟɛɨɣɧɨɫɬɢ ɮɭɧɤɰɢɨɧɢɪɨɜɚɧɢɹ ɉɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ 
Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ 

Acceptable level of interruption risks is determined 
as follows: 
 

ɉɪɢɟɦɥɟɦɵɣ ɭɪɨɜɟɧɶ ɪɢɫɤɨɜ ɧɚɪɭɲɟɧɢɹ ɛɟɫɩɟɪɟɛɨɣɧɨɫɬɢ 
ɮɭɧɤɰɢɨɧɢɪɨɜɚɧɢɹ ɉɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ 
ɫɨɨɬɜɟɬɫɬɜɭɟɬ ɫɥɟɞɭɸɳɢɦ ɩɨɤɚɡɚɬɟɥɹɦ: 
 

Type of interruption 
Acceptable 
level 

Non 
Accceptable 
level 

Payment Processing 
issues – continue 
processing with 
workaround solutions  1-2 days over 2 days 

Payment System 
Participants late 
payments/insufficiency 
of funds 

1-2 days, 1-
2 times a 
year 

longer 
periods, 
more than 2 
times a year 

Funding of American 
Express account – 
insufficient funds not allowed not allowed 

Counterparty risk – fall 
in rating below 
acceptable level 

acceptable 
short term 
with 
increased 
collateral 

over 6 
months 

 

Ɍɢɩ ɧɚɪɭɲɟɧɢɹ 
ɉɪɢɟɦɥɟɦɵɣ 
ɭɪɨɜɟɧɶ ɇɟɩɪɢɟɦɥɟɦɵɣ 

Cɛɨɢ ɜ 
ɨɫɭɳɟɫɬɜɥɟɧɢɢ 
ɪɚɫɱɟɬɨɜ ɫ 
ɜɨɡɦɨɠɧɨɫɬɶɸ 
ɩɪɨɞɨɥɠɟɧɢɹ 
ɮɭɧɤɰɢɨɧɢɪɨɜɚɧɢɹ 
ɉɥɚɬɟɠɧɨɣ 
ɫɢɫɬɟɦɵ Ⱥɦɟɪɢɤɷɧ 
Эɤɫɩɪɟɫɫ ɡɚ ɫɱɟɬ 
ɚɥɶɬɟɪɧɚɬɢɜɧɵɯ 
ɦɨɳɧɨɫɬɟɣ  1-2 ɞɧɹ 

ɫɜɵɲɟ 2-ɯ 
ɞɧɟɣ 

ɇɟɢɫɩɨɥɧɟɧɢɟ 
ɨɛɹɡɚɬɟɥɶɫɬɜ 
ɍɱɚɫɬɧɢɤɨɜ 
ɩɥɚɬɟɠɧɨɣ 
ɫɢɫɬɟɦɵ ɜ ɩɨɥɧɨɦ 
ɨɛɴɟɦɟ ɢɥɢ ɜ ɫɪɨɤ 

1-2 ɞɧɹ, 1-2 ɪɚɡɚ ɜ 
ɝɨɞ 

ɫɜɵɲɟ 2-ɯ 
ɞɧɟɣ, ɛɨɥɟɟ 2 
ɪɚɡ ɜ ɝɨɞ 

ɇɟɞɨɫɬɚɬɨɱɧɨɫɬɶ 
ɫɪɟɞɫɬɜ ɧɚ ɫɱɟɬɚɯ 
Ⱥɦɟɪɢɤɷɧ 
Эɤɫɩɪɟɫɫ ɧɟ ɞɨɩɭɫɤɚɟɬɫɹ ɧɟ ɞɨɩɭɫɤɚɟɬɫɹ 

ɋɧɢɠɟɧɢɟ 
ɤɪɟɞɢɬɧɨɝɨ 
ɪɟɣɬɢɧɝɚ 
ɍɱɚɫɬɧɢɤɚ 
ɩɥɚɬɟɠɧɨɣ 
ɫɢɫɬɟɦɵ Ⱥɦɟɪɢɤɷɧ 
Эɤɫɩɪɟɫɫ ɧɢɠɟ 
ɬɪɟɛɭɟɦɨɝɨ 

ɞɨ 6 ɦɟɫɹɰɟɜ ɩɪɢ 
ɭɫɥɨɜɢɢ 
ɩɪɟɞɨɫɬɚɜɥɟɧɢɹ 
ɫɨɨɬɜɟɬɫɬɜɭɸɳɟɝɨ 
ɨɛɟɫɩɟɱɟɧɢɹ  

ɫɜɵɲɟ 6 
ɦɟɫɹɰɟɜ 

 

5.2.6.5. Assessment of the level of interruption 

risks 

5.2.6.5. Ɏɨɪɦɢɪɨɜɚɧɢɟ ɨɰɟɧɤɢ ɞɨɫɬɢɝɧɭɬɨɝɨ ɭɪɨɜɧɹ ɪɢɫɤɨɜ 
ɧɚɪɭɲɟɧɢɹ 

Measure for maintenance of the acceptable level of 
of the risks of interruption in American Express 
Payment System are as follows: 
 

Ɇɟɪɨɩɪɢɹɬɢɹ ɞɨɫɬɢɠɟɧɢɹ ɢ ɩɨɞɞɟɪɠɚɧɢɹ ɩɪɢɟɦɥɟɦɨɝɨ ɭɪɨɜɧɹ 
ɪɢɫɤɨɜ ɧɚɪɭɲɟɧɢɹ ɛɟɫɩɟɪɟɛɨɣɧɨɫɬɢ ɮɭɧɤɰɢɨɧɢɪɨɜɚɧɢɹ 
ɉɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ  ɜɤɥɸɱɚɸɬ ɜ ɫɟɛɹ: 

Monitoring of the settlements and cases of the 
delays in settlements by Settlement Center and 
American Express Payment System Participants; 

ɇɚɛɥɸɞɟɧɢɹ ɡɚ ɨɫɭɳɟɫɬɜɥɟɧɢɟɦ ɪɚɫɱɟɬɨɜ ɢ ɫɥɭɱɚɹɦɢ 
ɧɟɫɜɨɟɜɪɟɦɟɧɧɨɝɨ ɨɫɭɳɟɫɬɜɥɟɧɢɹ ɪɚɫɱɟɬɨɜ Ɋɚɫɱɟɬɧɵɦ 
ɰɟɧɬɪɨɦ ɢ ɢɫɩɨɥɧɟɧɢɹ ɨɛɹɡɚɬɟɥɶɫɬɜ ɍɱɚɫɬɧɢɤɚɦɢ ɩɥɚɬɟɠɧɨɣ 
ɫɢɫɬɟɦɵ; 
 

Regular analysis if the relevant financial statements 
to assess the risks (downgrade if the credit rating) of 
the American Express Payment System 
Participants. 
 

Ɋɟɝɭɥɹɪɧɵɣ ɚɧɚɥɢɡ ɫɨɨɬɜɟɬɫɬɜɭɸɳɟɣ ɨɬɱɟɬɧɨɫɬɢ ɜ ɰɟɥɹɯ 
ɜɵɹɜɥɟɧɢɹ ɪɢɫɤɨɜ (ɫɧɢɠɟɧɢɟ ɤɪɟɞɢɬɧɨɝɨ ɪɟɣɬɢɧɝɚ) ɍɱɚɫɬɧɢɤɨɜ 
ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ. 
 

Analysis of the Operational Continuity Parameters of 
American Express Payment System mentioned in p. 
5.2.4.. 

Ⱥɧɚɥɢɡ ɩɨɤɚɡɚɬɟɥɟɣ ɛɟɫɩɟɪɟɛɨɣɧɨɝɨ ɮɭɧɤɰɢɨɧɢɪɨɜɚɧɢɹ 
ɉɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ, ɭɤɚɡɚɧɧɵɯ ɜ ɩɭɧɤɬɟ 
5.2.4. 
 

In case of identification of any changes in the ȼ ɫɥɭɱɚɟ ɜɵɹɜɥɟɧɢɹ ɢɡɦɟɧɟɧɢɣ ɞɨɫɬɢɝɧɭɬɨɝɨ ɭɪɨɜɧɹ ɪɢɫɤɨɜ 
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permitted level of interruption risk or in the risk 
profile for continuous operation of American Express 
Payment System the responsible person (structural 
division) of the American Express Payment System 
Operator determines the probability and potential 
value of the negative impact to the  American 
Express Payment System and informs the executive 
body of the  American Express Payment System 
Operator about necessary measures to be taken in 
order to prevent or mitigate the increased risk to the 
American Express Payment System operations. 
 

ɧɚɪɭɲɟɧɢɹ ɛɟɫɩɟɪɟɛɨɣɧɨɫɬɢ ɮɭɧɤɰɢɨɧɢɪɨɜɚɧɢɹ ɉɥɚɬɟɠɧɨɣ 
ɫɢɫɬɟɦɵ Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ, ɞɨɥɠɧɨɫɬɧɨɟ ɥɢɰɨ (ɫɬɪɭɤɬɭɪɧɨɟ 
ɩɨɞɪɚɡɞɟɥɟɧɢɟ) Ɉɩɟɪɚɬɨɪɚ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɨɩɪɟɞɟɥɹɟɬ 
ɫɬɟɩɟɧɶ ɜɟɪɨɹɬɧɨɫɬɢ ɧɚɫɬɭɩɥɟɧɢɹ ɧɟɝɚɬɢɜɧɵɯ ɩɨɫɥɟɞɫɬɜɢɣ ɜ 
ɉɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɟ Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ, ɜɟɪɨɹɬɧɵɣ ɪɚɡɦɟɪ 
ɬɚɤɢɯ ɩɨɫɥɟɞɫɬɜɢɣ ɢ ɢɧɮɨɪɦɢɪɭɟɬ ɢɫɩɨɥɧɢɬɟɥɶɧɵɣ ɨɪɝɚɧ 
Ɉɩɟɪɚɬɨɪɚ ɉɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ  Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ ɨ 
ɧɟɨɛɯɨɞɢɦɨɫɬɢ ɪɟɚɥɢɡɚɰɢɢ  ɦɟɪɨɩɪɢɹɬɢɣ ɩɨ ɩɪɟɞɨɬɜɪɚɳɟɧɢɸ 
ɢɥɢ ɦɢɧɢɦɢɡɚɰɢɢ ɜɨɡɧɢɤɲɟɝɨ ɩɨɜɵɲɟɧɧɨɝɨ ɪɢɫɤɚ ɜ ɩɪɨɰɟɫɫɟ 
ɮɭɧɤɰɢɨɧɢɪɨɜɚɧɢɹ ɉɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ. 
 

5.2.6.6. Assessment of the effectiveness of the 

risk management system 

5.2.6.6. Ɉɰɟɧɤɚ ɷɮɮɟɤɬɢɜɧɨɫɬɢ ɫɢɫɬɟɦɵ ɭɩɪɚɜɥɟɧɢɹ 
ɪɢɫɤɚɦɢ 

 

In order to improve risk management system in the 
American Express Payment System, assessment of 
the effectiveness risk management system is 
performed by the responsible persons of the 
American Express Payment System Operator, 
based on the information about risks, cases of the 
interruption of the American Express Payment 
System operations and other available information. 

Ɉɰɟɧɤɚ ɷɮɮɟɤɬɢɜɧɨɫɬɶ ɫɢɫɬɟɦɵ ɭɩɪɚɜɥɟɧɢɹ ɪɢɫɤɚɦɢ 
ɉɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ ɜ ɰɟɥɹɯ ɟɟ 
ɫɨɜɟɪɲɟɧɫɬɜɨɜɚɧɢɹ ɨɫɭɳɟɫɬɜɥɹɟɬɫɹ  ɫɨɬɪɭɞɧɢɤɚɦɢ 
Ɉɩɟɪɚɬɨɪɚ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ, ɨɬɜɟɬcɬɜɟɧɧɵɦɢ ɡɚ 
ɭɩɪɚɜɥɟɧɢɟ ɪɢɫɤɚɦɢ, ɧɚ ɨɫɧɨɜɚɧɢɢ ɚɧɚɥɢɡɢɪɭɟɦɨɣ 
ɢɧɮɨɪɦɚɰɢɢ ɨ ɪɢɫɤɚɯ, ɫɥɭɱɚɹɯ ɧɚɪɭɲɟɧɢɣ ɛɟɫɩɟɪɟɛɨɣɧɨɫɬɢ 
ɮɭɧɤɰɢɨɧɢɪɨɜɚɧɢɹ ɉɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ ɢ 
ɩɪɨɱɟɣ ɞɨɫɬɭɩɧɨɣ ɢɧɮɨɪɦɚɰɢɢ. 
 

Based on the results of the relevant assessment, 
which is reported to the executive bodies of the 
American Express Payment System Operator, the 
decision to improve the risk management 
procedures is taken. 

ɉɨ ɪɟɡɭɥɶɬɚɬɚɦ ɫɨɨɬɜɟɬɫɬɜɭɸɳɟɣ ɨɰɟɧɤɢ, ɨɬɱɟɬɵ ɨ ɤɨɬɨɪɨɣ 
ɩɪɟɞɫɬɚɜɥɹɸɬɫɹ ɧɚ ɪɟɝɭɥɹɪɧɨɣ ɨɫɧɨɜɟ ɢɫɩɨɥɧɢɬɟɥɶɧɵɦ 
ɨɪɝɚɧɚɦ Ɉɩɟɪɚɬɨɪɚ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ, ɩɪɢɧɢɦɚɟɬɫɹ 
ɪɟɲɟɧɢɟ ɨ ɧɟɨɛɯɨɞɢɦɨɫɬɢ ɜɧɟɫɟɧɢɹ ɢɡɦɟɧɟɧɢɣ ɜ 
ɫɭɳɟɫɬɜɭɸɳɢɟ ɩɪɨɰɟɞɭɪɵ, ɪɟɝɥɚɦɟɧɬɢɪɭɸɳɢɟ ɭɩɪɚɜɥɟɧɢɟ 
ɪɢɫɤɚɦɢ ɜ ɉɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɟ Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ. 

5.2.7. Provision of Risk Management Information 

 

5.2.7. ɉɨɪɹɞɨɤ ɨɛɦɟɧɚ ɢɧɮɨɪɦɚɰɢɟɣ, ɧɟɨɛɯɨɞɢɦɨɣ ɞɥɹ 
ɭɩɪɚɜɥɟɧɢɹ ɪɢɫɤɚɦɢ 

 

The Payment System Operator has the right to 
request any information relating to the operation of 
the American Express Payment System from the 
Payment System Participants and the Payment 
Infrastructure Service Operators. 
 
The Payment System Operator will receive 
information from all Payment Infrastructure Service 
Operators on a regular basis. 
 

Ɉɩɟɪɚɬɨɪ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɢɦɟɟɬ ɩɪɚɜɨ ɡɚɬɪɟɛɨɜɚɬɶ 
ɥɸɛɭɸ ɢɧɮɨɪɦɚɰɢɸ, ɤɚɫɚɸɳɭɸɫɹ ɮɭɧɤɰɢɨɧɢɪɨɜɚɧɢɹ 
ɉɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ  Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ, ɨɬ ɍɱɚɫɬɧɢɤɨɜ 
ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɢ Ɉɩɟɪɚɬɨɪɨɜ ɭɫɥɭɝ ɩɥɚɬёɠɧɨɣ 
ɢɧɮɪɚɫɬɪɭɤɬɭɪɵ. 
 
 Ɉɩɟɪɚɬɨɪ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɧɚ ɪɟɝɭɥɹɪɧɨɣ ɨɫɧɨɜɟ ɩɨɥɭɱɚɟɬ 
ɢɧɮɨɪɦɚɰɢɸ ɨɬ ɜɫɟɯ Ɉɩɟɪɚɬɨɪɨɜ ɭɫɥɭɝ ɩɥɚɬɟɠɧɨɣ 
ɢɧɮɪɚɫɬɪɭɤɬɭɪɵ.  
 

Payment System Participants will in their internal 
processes, include procedures to inform the 
Payment System Operator of events that did, or 
may, result in reduction or loss of performance in 
authorisation, funds transfer or settlement, including 
cases of system failure, with an analysis of their 
causes and consequences. 
 

ɍɱɚɫɬɧɢɤɢ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɜ ɫɜɨɢɯ ɜɧɭɬɪɟɧɧɢɯ ɞɨɤɭɦɟɧɬɚɯ 
ɭɫɬɚɧɚɜɥɢɜɚɸɬ ɩɨɪɹɞɨɤ ɢɧɮɨɪɦɢɪɨɜɚɧɢɹ Ɉɩɟɪɚɬɨɪɚ 
ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɨ ɫɨɛɵɬɢɹɯ, ɤɨɬɨɪɵɟ ɩɪɢɜɨɞɹɬ ɤ 
ɧɟɞɨɫɬɚɬɨɱɧɨɣ ɷɮɮɟɤɬɢɜɧɨɫɬɢ ɢɥɢ ɱɪɟɡɜɵɱɚɣɧɵɦ ɫɢɬɭɚɰɢɹɦ, 
ɜ ɬɨɦ ɱɢɫɥɟ ɨ ɫɥɭɱɚɹɯ ɫɛɨɹ ɫɢɫɬɟɦɵ, ɚ ɬɚɤɠɟ ɨ ɜɵɜɨɞɚɯ, 
ɫɞɟɥɚɧɧɵɯ ɩɨɫɥɟ ɬɚɤɢɯ ɫɨɛɵɬɢɣ, ɜɦɟɫɬɟ ɫ ɚɧɚɥɢɡɨɦ ɢɯ ɩɪɢɱɢɧ 
ɢ ɩɨɫɥɟɞɫɬɜɢɣ. 
 

Payment System Participants must immediately 
notify the Payment System Operator in writing of 
any suspected or confirmed cases of loss, theft, or 
compromise of any materials or records that contain 
American Express Payment System transaction 
Data. 
 

ȼ ɫɥɭɱɚɟ ɜɨɡɧɢɤɧɨɜɟɧɢɹ ɨɛɫɬɨɹɬɟɥɶɫɬɜ, ɤɨɬɨɪɵɟ ɩɪɟɩɹɬɫɬɜɭɸɬ 
ɩɟɪɟɱɢɫɥɟɧɢɸ ɫɪɟɞɫɬɜ ɢɥɢ ɢɫɩɨɥɧɟɧɢɸ ɚɜɬɨɪɢɡɚɰɢɢ, 
ɩɥɚɬɟɠɧɨɦɭ ɤɥɢɪɢɧɝɭ ɢɥɢ ɪɚɫɱɟɬɚɦ ɩɨ ɩɥɚɬɟɠɚɦ ɢɥɢ ɜɟɞɭɬ ɤ 
ɭɬɪɚɬɟ ɤɚɤɨɣ-ɥɢɛɨ ɢɧɮɨɪɦɚɰɢɢ ɨ ɬɪɚɧɡɚɤɰɢɹɯ ɜ ɪɚɦɤɚɯ 
ɉɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ, ɫɨɨɬɜɟɬɫɬɜɭɸɳɢɣ 
ɍɱɚɫɬɧɢɤ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɞɨɥɠɟɧ ɧɟɡɚɦɟɞɥɢɬɟɥɶɧɨ 
ɩɪɨɢɧɮɨɪɦɢɪɨɜɚɬɶ ɨɛ ɷɬɨɦ Ɉɩɟɪɚɬɨɪɚ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ. 
 

Payment System Participants must notify the 
Payment System Operator about any changes 
affecting the operation of the data communication 
infrastructure. 

ɍɱɚɫɬɧɢɤɢ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɞɨɥɠɧɵ ɧɟɡɚɦɟɞɥɢɬɟɥɶɧɨ 
ɢɧɮɨɪɦɢɪɨɜɚɬɶ Ɉɩɟɪɚɬɨɪɚ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɨ ɥɸɛɵɯ 
ɢɡɦɟɧɟɧɢɹɯ, ɜɥɢɹɸɳɢɯ ɧɚ ɩɪɨɰɟɫɫ ɷɤɫɩɥɭɚɬɚɰɢɢ 
ɢɧɮɪɚɫɬɪɭɤɬɭɪɵ ɩɟɪɟɞɚɱɢ ɞɚɧɧɵɯ. 
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5.2.8. Procedure in emergency, disputed and 

non-standard situations 

 

5.2.8. ɉɨɪɹɞɨɤ ɜɡɚɢɦɨɞɟɣɫɬɜɢɹ ɜ ɫɩɨɪɧɵɯ, ɧɟɫɬɚɧɞɚɪɬɧɵɯ 
ɢ ɱɪɟɡɜɵɱɚɣɧɵɯ ɫɢɬɭɚɰɢɹɯ 

In the event of an emergency, disputed and non-
standard situations Payment System Participants 
must inform  the Payment System Operator  by 
sending an email, the fax or telephone to the contact 
details stipulated in Payment System rules. 
situations Payment System Participants must 
provide to the Payment System Operator  
documentation stating the reasons and effect of the 
situation and is to include all business and technical 
consequences and resolution  
 

ɂɧɮɨɪɦɢɪɨɜɚɧɢɟ Ɉɩɟɪɚɬɨɪɚ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɜ ɫɥɭɱɚɟ 
ɱɪɟɡɜɵɱɚɣɧɵɯ, ɫɩɨɪɧɵɯ ɢɥɢ ɧɟɫɬɚɧɞɚɪɬɧɵɯ ɫɢɬɭɚɰɢɣ 
ɨɫɭɳɟɫɬɜɥɹɟɬɫɹ ɍɱɚɫɬɧɢɤɚɦɢ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɩɨ 
ɭɤɚɡɚɧɧɵɦ ɜ ɧɚɫɬɨɹɳɢɯ ɉɪɚɜɢɥɚɯ ɤɨɧɬɚɤɬɧɵɦ ɞɚɧɧɵɦ ɩɭɬɟɦ 
ɧɚɩɪɚɜɥɟɧɢɹ ɷɥɟɤɬɪɨɧɧɨɝɨ, ɮɚɤɫɨɜɨɝɨ ɫɨɨɛɳɟɧɢɹ ɢɥɢ ɩɨ 
ɬɟɥɟɮɨɧɭ. ɍɱɚɫɬɧɢɤɢ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɞɨɥɠɧɵ 
ɩɪɟɞɨɫɬɚɜɢɬɶ Ɉɩɟɪɚɬɨɪɭ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɞɨɤɭɦɟɧɬɚɰɢɸ ɫ 
ɭɤɚɡɚɧɢɟɦ ɩɪɢɱɢɧ ɢ ɜɥɢɹɧɢɹ ɜɨɡɧɢɤɲɟɣ ɫɢɬɭɚɰɢɢ, 
ɩɨɫɥɟɞɫɬɜɢɣ ɞɥɹ ɛɢɡɧɟɫ ɢ ɬɟɯɧɨɥɨɝɢɱɟɫɤɢɯ ɩɪɨɰɟɫɫɨɜ ɢ ɢɯ 
ɮɚɤɬɢɱɟɫɤɨɝɨ ɪɚɡɪɟɲɟɧɢɹ. 
  
 

The Payment System Operator provides support 24 
hours per day, 7 days per week. 
 

Ɉɩɟɪɚɬɨɪ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɩɪɟɞɨɫɬɚɜɥɹɟɬ ɩɨɞɞɟɪɠɤɭ ɜ 
ɬɟɱɟɧɢɟ 24 ɱɚɫɨɜ ɜ ɫɭɬɤɢ ɢ 7 ɞɧɟɣ ɜ ɧɟɞɟɥɸ. 
 

Contact Details (Moscow Banking Hours): 

American Express Bank LLC, American Express 
Payment System Operations Department 

Кɨɧɬɚɤɬɧɚɹ ɢɧɮɨɪɦɚɰɢɹ (ɜ ɪɚɛɨɱɢɟ ɱɚɫɵ ɩɨ ɦɨɫɤɨɜɫɤɨɦɭ 
ɜɪɟɦɟɧɢ): 
ɈɈɈ «Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ Ȼɚɧɤ» 
Ɉɩɟɪɚɰɢɨɧɧɵɣ ɞɟɩɚɪɬɚɦɟɧɬ  ɉɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ Ⱥɦɟɪɢɤɷɧ 
Эɤɫɩɪɟɫɫ 

33-1 Usacheva Str, Moscow 119048 

 
ɍɥ. ɍɫɚɱɟɜɚ, 33 ɫɬɪ. 1, ɝɨɪ. Ɇɨɫɤɜɚ, 119048 

Tel: +7 495 933 8400 Teɥ: +7 495 933 8400 
Email: AEPSRUSSIA@aexp.com 
 

Эɥ. ɩɨɱɬɚ: AEPSRUSSIA@aexp.com 

Contact Details (24 x 7): 

American Express Global Network 

Кɨɧɬɚɤɬɧɚɹ ɢɧɮɨɪɦɚɰɢɹ (ɤɪɭɝɥɨɫɭɬɨɱɧɨ, ɛɟɡ ɜɵɯɨɞɧɵɯ) 

Ƚɥɨɛɚɥɶɧɚɹ ɫɟɬɶ Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ 
 

Tel: +1 602 766 1150 TОɥ: +1 602 766 1150 
 

5.2.9. Procedure for Operational and/or 

Technical amendments or upgrades 

 

5.2.9. ɉɨɪɹɞɨɤ ɢɡɦɟɧɟɧɢɹ ɨɩɟɪɚɰɢɨɧɧɵɯ ɢ 
ɬɟɯɧɨɥɨɝɢɱɟɫɤɢɯ ɫɪɟɞɫɬɜ ɢ ɩɪɨɰɟɞɭɪ 

 

The procedure for changing operational and 
technological means and procedures is set by the 
Payment System Operator and Payment 
Infrastructure Service Operators as defined in 
American Express global business and operational 
policies for the implementation of changes. 
 

ɉɪɨɰɟɞɭɪɚ ɢɡɦɟɧɟɧɢɹ ɨɩɟɪɚɰɢɨɧɧɵɯ ɢ ɬɟɯɧɨɥɨɝɢɱɟɫɤɢɯ 
ɫɪɟɞɫɬɜ ɢ ɩɪɨɰɟɞɭɪ ɭɫɬɚɧɚɜɥɢɜɚɟɬɫɹ Ɉɩɟɪɚɬɨɪɨɦ ɩɥɚɬɟɠɧɨɣ 
ɫɢɫɬɟɦɵ ɢ Ɉɩɟɪɚɬɨɪɚɦɢ ɭɫɥɭɝ ɩɥɚɬɟɠɧɨɣ ɢɧɮɪɚɫɬɪɭɤɬɭɪɵ ɜ 
ɫɨɨɬɜɟɬɫɬɜɢɢ ɫ ɩɨɪɹɞɤɨɦ, ɨɩɪɟɞɟɥɟɧɧɵɦ ɜ ɝɥɨɛɚɥɶɧɵɯ ɛɢɡɧɟɫ 
ɢ ɨɩɟɪɚɰɢɨɧɧɵɯ ɩɨɥɢɬɢɤɚɯ  Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ. 

Payment System Participants will be advised of 
changes at least 6 months in advance of the 
changes coming into effect, except in cases where 
urgent implementation of changes are required for 
the prevention of critical failures in the American 
Express Payment System. 
 
 

ɍɱɚɫɬɧɢɤɢ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɛɭɞɭɬ ɭɜɟɞɨɦɥɟɧɵ ɨ 
ɩɪɟɞɩɨɥɚɝɚɟɦɵɯ ɢɡɦɟɧɟɧɢɹɯ ɧɟ ɦɟɧɟɟ, ɱɟɦ ɡɚ 6 ɦɟɫɹɰɟɜ ɞɨ 
ɦɨɦɟɧɬɚ ɮɚɤɬɢɱɟɫɤɨɝɨ ɜɧɟɞɪɟɧɢɹ ɢɡɦɟɧɟɧɢɣ, ɢɫɤɥɸɱɚɹ 
ɫɥɭɱɚɢ ɫɪɨɱɧɨɝɨ ɜɦɟɲɚɬɟɥɶɫɬɜɚ ɜ ɰɟɥɹɯ ɩɪɟɞɨɬɜɪɚɳɟɧɢɹ 
ɤɪɢɬɢɱɟɫɤɢɯ ɫɛɨɟɜ ɜ ɉɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɟ Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ. 
 

5.2.10. Procedure for American Express 

Payment System Independent Assessment 

5.2.10. ɉɨɪɹɞɨɤ ɧɟɡɚɜɢɫɢɦɨɣ ɨɰɟɧɤɢ ɉɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ 
Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ 

 

The Payment System Operator will select, upon the 
decision of its executive body and / or in case of 
interruption event of the operational continuity of the 
American Express Payment System, qualified 
external auditor following its standard procurement 
process to assess the performance and compliance 
of its operation and technical infrastructure. 

Ɉɩɟɪɚɬɨɪ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɩɨ ɪɟɲɟɧɢɸ ɟɝɨ 
ɢɫɩɨɥɧɢɬɟɥɶɧɨɝɨ ɨɪɝɚɧɚ ɢ / ɢɥɢ ɜ ɫɥɭɱɚɟ ɜɵɹɜɥɟɧɢɹ 
ɩɨɜɵɲɟɧɧɨɝɨ ɪɢɫɤɚ ɧɚɪɭɲɟɧɢɹ 
ɛɟɫɩɟɪɟɛɨɣɧɨɫɬɢ ɮɭɧɤɰɢɨɧɢɪɨɜɚɧɢɹ ɉɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ 
Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ ɩɪɢɜɥɟɤɚɟɬ ɧɟɡɚɜɢɫɢɦɭɸ ɚɭɞɢɬɨɪɫɤɭɸ 
ɨɪɝɚɧɢɡɚɰɢɸ ɜ ɰɟɥɹɯ ɨɰɟɧɤɢ ɤɚɱɟɫɬɜɚ ɮɭɧɤɰɢɨɧɢɪɨɜɚɧɢɹ 
ɨɩɟɪɚɰɢɨɧɧɵɯ ɢ ɬɟɯɧɨɥɨɝɢɱɟɫɤɢɯ ɫɪɟɞɫɬɜ, ɢɧɮɨɪɦɚɰɢɨɧɧɵɯ 

mailto:AEPSRUSSIA@aexp.com
mailto:AEPSRUSSIA@aexp.com
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 ɫɢɫɬɟɦ. 
 

5.2.11. Procedure for ensuring Information 

Security in American Express Payment System 

 

5.2.11. ɉɨɪɹɞɨɤ ɨɛɟɫɩɟɱɟɧɢɹ ɡɚɳɢɬɵ ɢɧɮɨɪɦɚɰɢɢ ɜ 
ɉɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɟ Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ 

 

See chapter 7. ɋɦ. Ƚɥɚɜɭ 7. 
  

5.3. Risk Management Methods 

 

5.3. ɋɩɨɫɨɛɵ ɭɩɪɚɜɥɟɧɢɹ ɪɢɫɤɚɦɢ 

 

The risk management system will use the following 
methods to ensure operational continuity: 
 

ɋɢɫɬɟɦɚ ɭɩɪɚɜɥɟɧɢɹ ɪɢɫɤɚɦɢ ɩɪɟɞɭɫɦɚɬɪɢɜɚɟɬ ɫɥɟɞɭɸɳɢɟ 
ɫɩɨɫɨɛɵ ɭɩɪɚɜɥɟɧɢɹ ɪɢɫɤɚɦɢ: 
 

by using irrevocable bank guarantees or letters of 
credit as collateral on behalf of Payment System 
Participants 
 

ɂɫɩɨɥɶɡɨɜɚɧɢɟ ɛɟɡɨɬɡɵɜɧɵɯ ɛɚɧɤɨɜɫɤɢɯ ɝɚɪɚɧɬɢɣ ɢɥɢ 
ɚɤɤɪɟɞɢɬɢɜɨɜ ɜ ɤɚɱɟɫɬɜɟ ɨɛɟɫɩɟɱɟɧɢɹ ɢɫɩɨɥɧɟɧɢɹ 
ɨɛɹɡɚɬɟɥɶɫɬɜ ɍɱɚɫɬɧɢɤɨɜ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ; 
 

by the blocking of payment cards issued by Payment 
System Participant where it is unable to meet its 
obligations 
 

Ȼɥɨɤɢɪɨɜɚɧɢɟ ɩɥɚɬɟɠɧɵɯ Ʉɚɪɬ, ɜɵɩɭɫɤɚɟɦɵɯ ɍɱɚɫɬɧɢɤɨɦ 
ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ, ɜ ɫɥɭɱɚɟ ɧɟɜɨɡɦɨɠɧɨɫɬɢ ɜɵɩɨɥɧɟɧɢɹ 
ɨɛɹɡɚɬɟɥɶɫɬɜ ɫɨ ɫɬɨɪɨɧɵ ɬɚɤɨɝɨ ɍɱɚɫɬɧɢɤɚ; 
 

other appropriate methods as specified in the 
American Express Payment System rules 
 

ɉɪɨɱɢɟ ɫɩɨɫɨɛɵ ɭɩɪɚɜɥɟɧɢɹ ɪɢɫɤɚɦɢ, ɩɪɟɞɭɫɦɨɬɪɟɧɧɵɟ 
ɉɪɚɜɢɥɚɦɢ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ. 
 

The risk management system will not use a 
payment system guarantee fund as risk 
management method. 

ɉɪɚɜɢɥɚɦɢ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ ɧɟ 
ɩɪɟɞɭɫɦɨɬɪɟɧɨ ɢɫɩɨɥɶɡɨɜɚɧɢɟ ɝɚɪɚɧɬɢɣɧɨɝɨ ɮɨɧɞɚ ɜ ɤɚɱɟɫɬɜɟ 
ɫɩɨɫɨɛɚ ɭɩɪɚɜɥɟɧɢɹ ɪɢɫɤɚɦɢ. 
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Chapter 6 - Compliance with the American 
Express Payment System Rules 

 

Ƚɥɚɜɚ 6 - Кɨɧɬɪɨɥɶ ɡɚ ɫɨɛɥɸɞɟɧɢɟɦ 
ɉɪɚɜɢɥ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ Ⱥɦɟɪɢɤɷɧ 
Эɤɫɩɪɟɫɫ 

The Payment System Operator is responsible for 
monitoring compliance with the payment system rules 
by Payment System Participants and by Payment 
Infrastructure Service Operator.  

Ɉɩɟɪɚɬɨɪ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɨɫɭɳɟɫɬɜɥɹɟɬ 
ɤɨɧɬɪɨɥɶ ɡɚ ɫɨɛɥɸɞɟɧɢɟɦ ɉɪɚɜɢɥ ɩɥɚɬɟɠɧɨɣ 
ɫɢɫɬɟɦɵ Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ ɍɱɚɫɬɧɢɤɚɦɢ 
ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɢ Ɉɩɟɪɚɬɨɪɨɦ ɭɫɥɭɝ ɩɥɚɬɟɠɧɨɣ 
ɢɧɮɪɚɫɬɪɭɤɬɭɪɵ.  
 

6.1. Right of American Express Payment System to 
Monitor, Audit, Inspect or Investigate  

 

6.1. ɉɪɚɜɨ ɉɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ Ⱥɦɟɪɢɤɷɧ 
Эɤɫɩɪɟɫɫ ɧɚ ɨɫɭɳɟɫɬɜɥɟɧɢɟ ɤɨɧɬɪɨɥɹ, 
ɩɪɨɜɟɞɟɧɢɹ ɚɭɞɢɬɨɪɫɤɢɯ ɢ ɩɪɨɱɢɯ ɩɪɨɜɟɪɨɤ  

In exercising control of compliance with the American 
Express Payment System rules by Payment System 
Participants and Payment Infrastructure Service 
Operator, the Payment System Operator can, if 
appropriate and within the framework of American 
Express Payment System Rules: 

ȼ ɪɚɦɤɚɯ ɨɫɭɳɟɫɬɜɥɟɧɢɹ ɤɨɧɬɪɨɥɹ ɡɚ ɫɨɛɥɸɞɟɧɢɟɦ 
ɉɪɚɜɢɥ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ 
ɍɱɚɫɬɧɢɤɚɦɢ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɢ  Ɉɩɟɪɚɬɨɪɨɦ 
ɭɫɥɭɝ ɩɥɚɬɟɠɧɨɣ ɢɧɮɪɚɫɬɪɭɤɬɭɪɵ Ɉɩɟɪɚɬɨɪ 
ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɜ ɫɥɭɱɚɟ ɧɟɨɛɯɨɞɢɦɨɫɬɢ  ɢ ɜ 
ɫɨɨɬɜɟɬɫɬɜɢɢ ɫ ɉɪɚɜɢɥɚɦɢ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ 
Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ:  
 

request financial and compliance information  including 
information on their activity. This information should be 
provided to the Payment System Operator in the form 
requested (including but not limited to hard or soft copy, 
by mail or via electronic mail) and within the time frame 
requested by the Payment System Operator.  
 

ɡɚɩɪɚɲɢɜɚɟɬ ɮɢɧɚɧɫɨɜɭɸ ɢɧɮɨɪɦɚɰɢɸ, ɚ ɬɚɤɠɟ 
ɩɨɞɬɜɟɪɠɞɟɧɢɟ ɫɨɛɥɸɞɟɧɢɹ ɉɪɚɜɢɥ ɩɥɚɬɟɠɧɨɣ  
ɫɢɫɬɟɦɵ Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ, ɜɤɥɸɱɚɹ ɢɧɮɨɪɦɚɰɢɸ 
ɨ ɞɟɹɬɟɥɶɧɨɫɬɢ ɍɱɚɫɬɧɢɤɨɜ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɢ 
Ɉɩɟɪɚɬɨɪɚ ɭɫɥɭɝ ɩɥɚɬɟɠɧɨɣ ɢɧɮɪɚɫɬɪɭɤɬɭɪɵ. 
Ⱦɚɧɧɚɹ ɢɧɮɨɪɦɚɰɢɹ ɞɨɥɠɧɚ ɛɵɬɶ ɩɪɟɞɫɬɚɜɥɟɧɚ 
Ɉɩɟɪɚɬɨɪɭ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɩɨ ɡɚɩɪɨɫɭ ɜ ɮɨɪɦɟ 
ɢ ɫ ɩɨɦɨɳɶɸ ɫɪɟɞɫɬɜ, ɭɤɚɡɚɧɧɵɯ Ɉɩɟɪɚɬɨɪɨɦ 
ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ (ɜɤɥɸɱɚɹ ɩɪɟɞɨɫɬɚɜɥɟɧɢɟ 
ɢɧɮɨɪɦɚɰɢɢ ɜ ɛɭɦɚɠɧɨɦ ɢ ɷɥɟɤɬɪɨɧɧɨɦ ɜɢɞɟ, ɩɨ 
ɩɨɱɬɟ ɢɥɢ ɷɥɟɤɬɪɨɧɧɨɣ ɩɨɱɬɟ) ɢ ɜ ɫɪɨɤɢ, 
ɨɩɪɟɞɟɥɟɧɧɵɟ Ɉɩɟɪɚɬɨɪɨɦ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ.   
 

request an audit of the activities of Payment System 
Participants and Payment Infrastructure Service 
Operator for compliance with the American Express 
Payment Systemrules. Such audits may be conducted 
by the Payment System Operator itself or by specialized 
third-party organizations engaged by the Payment 
System Operator. All costs incurred will be met by the 
Payment System Participant and Payment Infrastructure 
Service Operator 

ɩɪɨɜɨɞɢɬ ɩɪɨɜɟɪɤɢ ɫɨɨɬɜɟɬɫɬɜɢɹ ɞɟɹɬɟɥɶɧɨɫɬɢ 
ɍɱɚɫɬɧɢɤɨɜ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ   ɢ Ɉɩɟɪɚɬɨɪɚ ɭɫɥɭɝ 
ɩɥɚɬɟɠɧɨɣ ɢɧɮɪɚɫɬɪɭɤɬɭɪɵ ɧɚɫɬɨɹɳɢɦ ɉɪɚɜɢɥɚɦ 
ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ. ɉɪɨɜɟɪɤɚ 
ɞɟɹɬɟɥɶɧɨɫɬɢ ɍɱɚɫɬɧɢɤɨɜ  ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɢ 
Ɉɩɟɪɚɬɨɪɚ ɭɫɥɭɝ ɩɥɚɬɟɠɧɨɣ ɢɧɮɪɚɫɬɪɭɤɬɭɪɵ ɦɨɠɟɬ 
ɩɪɨɜɨɞɢɬɶɫɹ ɤɚɤ ɫɚɦɢɦ Ɉɩɟɪɚɬɨɪɨɦ ɩɥɚɬɟɠɧɨɣ 
ɫɢɫɬɟɦɵ, ɬɚɤ ɢ ɩɪɢɜɥɟɱɟɧɧɵɦɢ Ɉɩɟɪɚɬɨɪɨɦ 
ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ, ɫɩɟɰɢɚɥɢɡɢɪɨɜɚɧɧɵɦɢ 
ɫɬɨɪɨɧɧɢɦɢ ɨɪɝɚɧɢɡɚɰɢɹɦɢ. ȼɫɟ ɪɚɫɯɨɞɵ ɧɚ 
ɩɪɨɜɟɞɟɧɢɟ ɬɚɤɢɯ ɩɪɨɜɟɪɨɤ ɞɨɥɠɧɵ ɛɵɬɶ ɨɩɥɚɱɟɧɵ 
ɍɱɚɫɬɧɢɤɨɦ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ  ɢɥɢ Ɉɩɟɪɚɬɨɪɨɦ 
ɭɫɥɭɝ ɩɥɚɬɟɠɧɨɣ ɢɧɮɪɚɫɬɪɭɤɬɭɪɵ.  
 

take adequate measures against the Payment System 
Participants and Payment Infrastructure Service 
Operator if they fail to comply with the requirements of 
the payment system rules.  
 

ɩɪɢɦɟɧɹɟɬ ɦɟɪɵ ɚɞɟɤɜɚɬɧɨɝɨ ɜɨɡɞɟɣɫɬɜɢɹ ɤ 
ɍɱɚɫɬɧɢɤɚɦ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɢ Ɉɩɟɪɚɬɨɪɚɦ 
ɭɫɥɭɝ ɩɥɚɬɟɠɧɨɣ ɢɧɮɪɚɫɬɪɭɤɬɭɪɵ ɜ ɫɥɭɱɚɟ 
ɧɚɪɭɲɟɧɢɹ ɢɦɢ ɬɪɟɛɨɜɚɧɢɣ ɉɪɚɜɢɥ ɩɥɚɬɟɠɧɨɣ 
ɫɢɫɬɟɦɵ Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ.  
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Payment System Participant and Payment Infrastructure 
Service Operator must cooperate fully with the Payment 
System Operator in an investigation or onsite review. 
This cooperation includes providing access to the 
premises and to all pertinent records and releasing any 
information to the Payment System Operator upon 
request. 

ɍɱɚɫɬɧɢɤɢ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɢ Ɉɩɟɪɚɬɨɪ ɭɫɥɭɝ 
ɩɥɚɬɟɠɧɨɣ ɢɧɮɪɚɫɬɪɭɤɬɭɪɵ ɞɨɥɠɧɵ ɨɤɚɡɵɜɚɬɶ 
ɩɨɥɧɨɟ ɫɨɞɟɣɫɬɜɢɟ Ɉɩɟɪɚɬɨɪɭ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ 
ɩɪɢ ɩɪɨɜɟɞɟɧɢɢ ɩɪɨɜɟɪɨɤ ɢɥɢ ɪɟɜɢɡɢɣ ɜ ɢɯ 
ɩɨɦɟɳɟɧɢɹɯ. Эɬɨ ɨɡɧɚɱɚɟɬ, ɱɬɨ ɨɧɢ ɞɨɥɠɧɵ 
ɩɪɟɞɨɫɬɚɜɥɹɬɶ ɞɨɫɬɭɩ ɤ ɫɜɨɢɦ ɩɨɦɟɳɟɧɢɹɦ ɢ ɜɫɟɦ 
ɨɬɧɨɫɹɳɢɦɫɹ ɤ ɩɪɨɜɟɪɤɟ ɞɨɤɭɦɟɧɬɚɦ, ɚ ɬɚɤɠɟ 
ɩɪɟɞɨɫɬɚɜɥɹɬɶ ɥɸɛɭɸ ɢɧɮɨɪɦɚɰɢɸ, 
ɡɚɩɪɚɲɢɜɚɟɦɭɸ Ɉɩɟɪɚɬɨɪɨɦ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ. 

6.2. Procedure for auditing Payment System 
Participants and Payment Infrastructure Service 
Operator 

6.2. ɉɨɪɹɞɨɤ ɩɪɨɜɟɞɟɧɢɹ ɩɪɨɜɟɪɨɤ ɍɱɚɫɬɧɢɤɨɜ 
ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɢ Ɉɩɟɪɚɬɨɪɚ ɭɫɥɭɝ 
ɩɥɚɬɟɠɧɨɣ ɢɧɮɪɚɫɬɪɭɤɬɭɪɵ 

 

The Payment System Operator shall have the right at 
any time and upon giving a Payment System 
Participant and Payment Infrastructure Service 
Operator thirty (30) days advance written notice, to 
audit the activities of such Payment System Participant 
and Payment Infrastructure Service Operator (including 
its financial statements).  
 

Ɉɩɟɪɚɬɨɪ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɜɩɪɚɜɟ ɜ ɥɸɛɨɟ 
ɜɪɟɦɹ ɧɚ ɨɫɧɨɜɚɧɢɢ ɩɢɫɶɦɟɧɧɨɝɨ ɭɜɟɞɨɦɥɟɧɢɹ, 
ɧɚɩɪɚɜɥɟɧɧɨɝɨ ɍɱɚɫɬɧɢɤɭ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɢɥɢ 
Ɉɩɟɪɚɬɨɪɭ ɭɫɥɭɝ ɩɥɚɬɟɠɧɨɣ ɢɧɮɪɚɫɬɪɭɤɬɭɪɵ ɡɚ 30 
(ɬɪɢɞɰɚɬɶ) ɞɧɟɣ, ɩɪɨɜɟɫɬɢ ɩɪɨɜɟɪɤɭ ɞɟɹɬɟɥɶɧɨɫɬɢ 
(ɜ ɬɨɦ ɱɢɫɥɟ ɞɚɧɧɵɯ ɮɢɧɚɧɫɨɜɨɣ ɨɬɱɟɬɧɨɫɬɢ) 
ɬɚɤɨɝɨ ɍɱɚɫɬɧɢɤɚ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ  ɢɥɢ 
Ɉɩɟɪɚɬɨɪɚ ɭɫɥɭɝ ɩɥɚɬɟɠɧɨɣ ɢɧɮɪɚɫɬɪɭɤɬɭɪɵ. 
 

Audits may be carried out with respect to certain 
КspОМts ШП PКвЦОЧt SвstОЦ PКrtТМТpКЧts’ КЧН PКвЦОЧt 
IЧПrКstruМturО SОrЯТМО OpОrКtШr’s activities. The scope 
of the audits can include the required standards of 
financial soundness, AML compliance, operational 
capability, American Express Payment System 
continuous operation requirements, risk assessment 
and management and other questions within the 
framework of the American Express Payment System 
Rules.  
 

ɉɪɨɜɟɪɤɢ ɦɨɝɭɬ ɩɪɨɜɨɞɢɬɶɫɹ ɩɨ ɨɬɞɟɥɶɧɵɦ 
ɜɨɩɪɨɫɚɦ ɞɟɹɬɟɥɶɧɨɫɬɢ ɍɱɚɫɬɧɢɤɨɜ ɩɥɚɬɟɠɧɨɣ 
ɫɢɫɬɟɦɵ  ɢ Ɉɩɟɪɚɬɨɪɚ ɭɫɥɭɝ ɩɥɚɬɟɠɧɨɣ 
ɢɧɮɪɚɫɬɪɭɤɬɭɪɵ. ɉɪɨɜɟɪɤɚ ɦɨɠɟɬ ɛɵɬɶ ɩɪɨɜɟɞɟɧɚ 
ɧɚ ɩɪɟɞɦɟɬ ɮɢɧɚɧɫɨɜɨɣ ɭɫɬɨɣɱɢɜɨɫɬɢ, ɫɨɛɥɸɞɟɧɢɹ 
ɡɚɤɨɧɨɞɚɬɟɥɶɫɬɜɚ ɜ ɨɛɥɚɫɬɢ ɉɈȾ/ɎɌ, ɨɛɟɫɩɟɱɟɧɢɹ 
ɛɟɫɩɟɪɟɛɨɣɧɨɫɬɢ ɮɭɧɤɰɢɨɧɢɪɨɜɚɧɢɹ ɉɥɚɬɟɠɧɨɣ 
ɫɢɫɬɟɦɵ Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ, ɩɨ ɜɨɩɪɨɫɚɦ ɨɰɟɧɤɢ ɢ 
ɭɩɪɚɜɥɟɧɢɹ ɪɢɫɤɚɦɢ. Ⱥ ɬɚɤɠɟ ɩɨ ɢɧɵɦ ɜɨɩɪɨɫɚɦ ɜ 
ɪɚɦɤɚɯ ɫɨɛɥɸɞɟɧɢɹ ɬɪɟɛɨɜɚɧɢɣ ɧɚɫɬɨɹɳɢɯ ɉɪɚɜɢɥ 
ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ.  
 

The Payment System Operator reserves the right to 
conduct a complete audit and Vulnerability Threat 
Analysis of any infrastructure or functional equivalent 
that facilitates connection to the American Express 
Payment System to ensure compliance with applicable 
American Express global business and operational 
policies. These audits and vulnerability threat analyses 
will include security assessments and may include 
physical and on-site assessments. 
 

Ɉɩɟɪɚɬɨɪ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɫɨɯɪɚɧɹɟɬ ɡɚ ɫɨɛɨɣ 
ɩɪɚɜɨ ɩɪɨɜɨɞɢɬɶ ɩɨɥɧɭɸ ɩɪɨɜɟɪɤɭ ɢ ɚɧɚɥɢɡ 
ɭɹɡɜɢɦɨɫɬɢ ɢ ɩɨɬɟɧɰɢɚɥɶɧɨɣ ɨɩɚɫɧɨɫɬɢ ɜ 
ɨɬɧɨɲɟɧɢɢ ɥɸɛɨɣ ɢɧɮɪɚɫɬɪɭɤɬɭɪɵ ɢɥɢ ɟɟ 
ɮɭɧɤɰɢɨɧɚɥɶɧɨɝɨ ɷɤɜɢɜɚɥɟɧɬɚ, ɤɨɬɨɪɵɟ 
ɨɛɟɫɩɟɱɢɜɚɸɬ ɩɨɞɤɥɸɱɟɧɢɟ ɤ ɉɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɟ 
Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ, ɞɥɹ ɨɛɟɫɩɟɱɟɧɢɹ ɫɨɛɥɸɞɟɧɢɹ 
ɝɥɨɛɚɥɶɧɵɯ ɛɢɡɧɟɫ ɢ ɨɩɟɪɚɰɢɨɧɧɵɯ ɩɨɥɢɬɢɤ 
Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ. Ɍɚɤɢɟ ɩɪɨɜɟɪɤɢ ɢ ɚɧɚɥɢɡ 
ɭɹɡɜɢɦɨɫɬɟɣ ɢ ɭɝɪɨɡ ɦɨɝɭɬ ɜɤɥɸɱɚɬɶ ɜ ɫɟɛɹ ɨɰɟɧɤɭ 
ɛɟɡɨɩɚɫɧɨɫɬɢ ɉɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ Ⱥɦɟɪɢɤɷɧ 
Эɤɫɩɪɟɫɫ, ɚ ɬɚɤɠɟ ɦɨɝɭɬ ɜɤɥɸɱɚɬɶ ɜ ɫɟɛɹ 
ɮɢɡɢɱɟɫɤɢɣ ɚɧɚɥɢɡ ɢ ɨɰɟɧɤɭ ɧɚ ɦɟɫɬɚɯ. 
 

АСОЧ КuНТtТЧР PКвЦОЧt SвstОЦ PКrtТМТpКЧts’ КЧН 
Payment Infrastructure Service OpОrКtШr’s activities, 
the authorised representatives of the Payment System 
Operator or specialised third-party organisations 
engaged by the Payment System Operator shall have 
the right to: 
 

ɉɪɢ ɩɪɨɜɟɞɟɧɢɢ ɩɪɨɜɟɪɤɢ ɞɟɹɬɟɥɶɧɨɫɬɢ 
ɍɱɚɫɬɧɢɤɨɜ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ  ɢɥɢ Ɉɩɟɪɚɬɨɪɚ 
ɭɫɥɭɝ ɩɥɚɬɟɠɧɨɣ ɢɧɮɪɚɫɬɪɭɤɬɭɪɵ ɭɩɨɥɧɨɦɨɱɟɧɧɵɟ 
ɩɪɟɞɫɬɚɜɢɬɟɥɢ Ɉɩɟɪɚɬɨɪɚ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɢɥɢ 
ɩɪɢɜɥɟɱɟɧɧɵɯ Ɉɩɟɪɚɬɨɪɨɦ  ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ 
ɫɩɟɰɢɚɥɢɡɢɪɨɜɚɧɧɵɯ ɫɬɨɪɨɧɧɢɯ ɨɪɝɚɧɢɡɚɰɢɣ 
ɢɦɟɸɬ ɩɪɚɜɨ:  
 

receive and review documents of the Payment System 
Participants and Payment Infrastructure Service 
Operator; 
 

ɩɨɥɭɱɚɬɶ ɢ ɩɪɨɜɟɪɹɬɶ ɞɨɤɭɦɟɧɬɵ ɍɱɚɫɬɧɢɤɨɜ 
ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɢ Ɉɩɟɪɚɬɨɪɚ ɭɫɥɭɝ ɩɥɚɬɟɠɧɨɣ 
ɢɧɮɪɚɫɬɪɭɤɬɭɪɵ;  
 

where necessary receive copies of documents for filing 
purposes; 
 

ɩɪɢ ɧɟɨɛɯɨɞɢɦɨɫɬɢ ɩɨɥɭɱɚɬɶ ɤɨɩɢɢ ɞɨɤɭɦɟɧɬɨɜ ɞɥɹ 
ɩɪɢɨɛɳɟɧɢɹ ɤ ɦɚɬɟɪɢɚɥɚɦ ɩɪɨɜɟɪɤɢ;  
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receive verbal and written clarifications on matters 
rОlКtТЧР tШ tСО PКвЦОЧt SвstОЦ PКrtТМТpКЧts’ КЧН 
PКвЦОЧt IЧПrКstruМturО SОrЯТМО OpОrКtШr’s activities; 
 

ɩɨɥɭɱɚɬɶ ɭɫɬɧɵɟ ɢ ɩɢɫɶɦɟɧɧɵɟ ɩɨɹɫɧɟɧɢɹ ɩɨ 
ɜɨɩɪɨɫɚɦ ɞɟɹɬɟɥɶɧɨɫɬɢ ɍɱɚɫɬɧɢɤɨɜ ɩɥɚɬɟɠɧɨɣ 
ɫɢɫɬɟɦɵ  ɢ Ɉɩɟɪɚɬɨɪɚ ɭɫɥɭɝ ɩɥɚɬɟɠɧɨɣ 
ɢɧɮɪɚɫɬɪɭɤɬɭɪɵ;  
 

СКЯО КММОss tШ PКвЦОЧt SвstОЦ PКrtТМТpКЧts’ КЧН 
PКвЦОЧt IЧПrКstruМturО SОrЯТМО OpОrКtШr’s places of 
business; 
 

ɩɨɥɭɱɚɬɶ ɞɨɫɬɭɩ ɜ ɦɟɫɬɚ ɨɫɭɳɟɫɬɜɥɟɧɢɹ 
ɞɟɹɬɟɥɶɧɨɫɬɢ ɍɱɚɫɬɧɢɤɨɜ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ  ɢ 
Ɉɩɟɪɚɬɨɪɚ ɭɫɥɭɝ ɩɥɚɬɟɠɧɨɣ ɢɧɮɪɚɫɬɪɭɤɬɭɪɵ;  
 

Inspect the premises of a Payment System Participant 
and Payment Infrastructure Service Operator at any 
time and charge them a fee for this inspection. 
 

ɜ ɥɸɛɨɟ ɜɪɟɦɹ ɩɪɨɜɨɞɢɬɶ ɩɪɨɜɟɪɤɢ ɩɨɦɟɳɟɧɢɣ 
ɥɸɛɨɝɨ  ɍɱɚɫɬɧɢɤɚ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɢ Ɉɩɟɪɚɬɨɪɚ 
ɭɫɥɭɝ ɩɥɚɬɟɠɧɨɣ ɢɧɮɪɚɫɬɪɭɤɬɭɪɵ, ɚ ɬɚɤɠɟ ɜɡɢɦɚɬɶ 
ɫ ɧɢɯ ɩɥɚɬɭ ɡɚ ɩɪɨɜɟɞɟɧɢɟ ɷɬɢɯ ɩɪɨɜɟɪɨɤ; 
 

Conduct an investigation or onsite review at the 
Payment System Participant's and Payment 
IЧПrКstruМturО SОrЯТМО OpОrКtШr’s ОбpОЧsО 

ɩɪɨɜɨɞɢɬɶ ɤɚɦɟɪɚɥɶɧɵɟ ɩɪɨɜɟɪɤɢ ɍɱɚɫɬɧɢɤɚ 
ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɢ Ɉɩɟɪɚɬɨɪɚ ɭɫɥɭɝ ɩɥɚɬɟɠɧɨɣ 
ɢɧɮɪɚɫɬɪɭɤɬɭɪɵ ɡɚ ɢɯ ɫɱɟɬ; 
 

 Monitor and Conduct security inspections at any 
location that has excessive fraud activity 
 

ɩɪɨɜɨɞɢɬɶ ɩɪɨɜɟɪɤɢ ɫɨɛɥɸɞɟɧɢɹ ɦɟɪ ɛɟɡɨɩɚɫɧɨɫɬɢ 
ɬɚɦ, ɝɞɟ ɛɵɥɨ ɜɵɹɜɥɟɧɨ ɧɟɩɪɨɩɨɪɰɢɨɧɚɥɶɧɨ 
ɛɨɥɶɲɨɟ ɤɨɥɢɱɟɫɬɜɨ ɦɨɲɟɧɧɢɱɟɫɤɢɯ ɨɩɟɪɚɰɢɣ. 
 

have access to the information systems of Payment 
System Participants and Payment Infrastructure Service 
Operator, and obtain information in electronic form. 
 

ɩɨɥɭɱɚɬɶ ɞɨɫɬɭɩ ɤ ɢɧɮɨɪɦɚɰɢɨɧɧɵɦ ɫɢɫɬɟɦɚɦ 
ɍɱɚɫɬɧɢɤɨɜ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ  ɢ Ɉɩɟɪɚɬɨɪɚ ɭɫɥɭɝ 
ɩɥɚɬɟɠɧɨɣ ɢɧɮɪɚɫɬɪɭɤɬɭɪɵ, ɜɤɥɸɱɚɹ ɩɨɥɭɱɟɧɢɟ 
ɢɧɮɨɪɦɚɰɢɢ ɜ ɷɥɟɤɬɪɨɧɧɨɦ ɜɢɞɟ. 
 

Payment System Participants and Payment 
Infrastructure Service Operator must cooperate fully 
with any such audit.  
 

ɍɱɚɫɬɧɢɤɢ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ  ɢ Ɉɩɟɪɚɬɨɪ ɭɫɥɭɝ 
ɩɥɚɬɟɠɧɨɣ ɢɧɮɪɚɫɬɪɭɤɬɭɪɵ ɨɛɹɡɭɸɬɫɹ ɨɤɚɡɵɜɚɬɶ 
ɜɫɟɫɬɨɪɨɧɧɟɟ ɫɨɞɟɣɫɬɜɢɟ ɜ ɩɪɨɜɟɞɟɧɢɢ ɥɸɛɨɣ 
ɩɪɨɜɟɪɤɢ. 
 

The Payment System Operator shall require that the 
auditors maintain the confidentiality of any confidential 
information of the Participant and Payment 
Infrastructure Service Operator in question.  
 

Ɉɩɟɪɚɬɨɪ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɞɨɥɠɟɧ ɬɪɟɛɨɜɚɬɶ ɨɬ 
ɚɭɞɢɬɨɪɨɜ ɫɨɛɥɸɞɟɧɢɹ ɤɨɧɮɢɞɟɧɰɢɚɥɶɧɨɫɬɢ 
ɥɸɛɨɣ ɤɨɧɮɢɞɟɧɰɢɚɥɶɧɨɣ ɢɧɮɨɪɦɚɰɢɢ ɍɱɚɫɬɧɢɤɨɜ 
ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ  ɢ Ɉɩɟɪɚɬɨɪɚ ɭɫɥɭɝ ɩɥɚɬɟɠɧɨɣ 
ɢɧɮɪɚɫɬɪɭɤɬɭɪɵ, ɜ ɨɬɧɨɲɟɧɢɢ ɤɨɬɨɪɵɯ ɩɪɨɜɨɞɢɬɫɹ 
ɩɪɨɜɟɪɤɚ. 
 

Based on the results of an audit, the authorized 
representatives of the auditing party shall prepare  a 
confidential audit report containing general information 
about the activities of Payment System Participants 
and Payment Infrastructure Service Operator as well as 
specific information regarding the initial audit request. 
 

ɉɨ ɢɬɨɝɚɦ ɩɪɨɜɟɪɤɢ ɭɩɨɥɧɨɦɨɱɟɧɧɵɟ 
ɩɪɟɞɫɬɚɜɢɬɟɥɢ ɩɪɨɜɟɪɹɸɳɟɣ ɫɬɨɪɨɧɵ ɫɨɫɬɚɜɥɹɸɬ 
ɚɤɬ ɩɪɨɜɟɪɤɢ, ɫɨɞɟɪɠɚɳɢɣ ɨɛɳɭɸ ɢɧɮɨɪɦɚɰɢɸ ɨ 
ɞɟɹɬɟɥɶɧɨɫɬɢ ɍɱɚɫɬɧɢɤɨɜ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ  ɢ 
Ɉɩɟɪɚɬɨɪɚ ɭɫɥɭɝ ɩɥɚɬɟɠɧɨɣ ɢɧɮɪɚɫɬɪɭɤɬɭɪɵ, 
ɢɧɮɨɪɦɚɰɢɸ ɨ ɜɵɹɜɥɟɧɧɵɯ ɜ ɯɨɞɟ ɩɪɨɜɟɪɤɢ 
ɧɚɪɭɲɟɧɢɹɯ ɫ ɩɪɢɥɨɠɟɧɢɟɦ ɩɨɞɬɜɟɪɠɞɚɸɳɢɯ 
ɞɨɤɭɦɟɧɬɨɜ, ɫɜɟɞɟɧɢɹ ɨ ɮɚɤɬɚɯ ɩɪɨɬɢɜɨɞɟɣɫɬɜɢɹ 
ɩɪɨɜɟɪɤɟ. 
 

A report of any audit conducted pursuant to this section 
shall be deemed to be confidential information jointly of 
the Payment System Operator and the Payment 
System Participant and Payment Infrastructure Service 
Operator, and will be shown only to staff of either party 
who are responsible for supporting the American 
Express Payment System.  
 

Ɉɬɱɟɬ ɩɨ ɪɟɡɭɥɶɬɚɬɚɦ ɩɪɨɜɟɪɤɢ, ɩɪɨɜɟɞɟɧɧɨɣ ɜ 
ɫɨɨɬɜɟɬɫɬɜɢɢ ɫ ɧɚɫɬɨɹɳɢɦ ɪɚɡɞɟɥɨɦ, ɨɬɧɨɫɢɬɫɹ ɤ 
ɤɨɧɮɢɞɟɧɰɢɚɥɶɧɨɣ ɢɧɮɨɪɦɚɰɢɢ ɨɞɧɨɜɪɟɦɟɧɧɨ ɢ 
Ɉɩɟɪɚɬɨɪɚ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ, ɢ ɍɱɚɫɬɧɢɤɨɜ 
ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɢ Ɉɩɟɪɚɬɨɪɚ ɭɫɥɭɝ ɩɥɚɬɟɠɧɨɣ 
ɢɧɮɪɚɫɬɪɭɤɬɭɪɵ, ɩɪɢ ɷɬɨɦ ɬɚɤɨɣ ɨɬɱɟɬ ɛɭɞɟɬ 
ɩɪɟɞɨɫɬɚɜɥɟɧ ɞɥɹ ɨɡɧɚɤɨɦɥɟɧɢɹ ɬɨɥɶɤɨ 
ɪɚɛɨɬɧɢɤɚɦ Ɉɩɟɪɚɬɨɪɚ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ, 
ɨɬɜɟɬɫɬɜɟɧɧɵɦ ɡɚ ɩɨɞɞɟɪɠɚɧɢɟ ɪɚɛɨɬɵ ɉɥɚɬɟɠɧɨɣ 
ɫɢɫɬɟɦɵ Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ, ɧɚ 
ɤɨɧɮɢɞɟɧɰɢɚɥɶɧɨɣ ɨɫɧɨɜɟ. 
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If such audits indicate that a Payment System 
PКrtТМТpКЧt’s КЧН Payment Infrastructure Service 
OpОrКtШr’s ШpОrКtТШЧs КrО НОПТМТОЧt аТtС rОspОМt tШ tСО 
required standards, the Payment System Participant 
and Payment Infrastructure Service Operator shall 
propose within thirty (30) days after receiving such 
audit results, a corrective plan and to eliminate the 
deficiencies identified in the audit. 
 

ȿɫɥɢ ɩɨ ɪɟɡɭɥɶɬɚɬɚɦ ɬɚɤɢɯ ɩɪɨɜɟɪɨɤ ɛɭɞɟɬ 
ɭɫɬɚɧɨɜɥɟɧɨ, ɱɬɨ ɜ ɞɟɹɬɟɥɶɧɨɫɬɢ ɍɱɚɫɬɧɢɤɨɜ 
ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ  ɢ Ɉɩɟɪɚɬɨɪɚ ɭɫɥɭɝ ɩɥɚɬɟɠɧɨɣ 
ɢɧɮɪɚɫɬɪɭɤɬɭɪɵ ɢɦɟɸɬɫɹ ɧɟɞɨɱɟɬɵ ɜ ɨɬɧɨɲɟɧɢɢ 
ɫɨɛɥɸɞɟɧɢɹ ɬɪɟɛɭɟɦɵɯ ɫɬɚɧɞɚɪɬɨɜ, ɫɭɛɴɟɤɬ 
ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɨɛɹɡɭɟɬɫɹ ɜ ɬɟɱɟɧɢɟ 30 
(ɬɪɢɞɰɚɬɢ) ɞɧɟɣ ɩɨɫɥɟ ɩɨɥɭɱɟɧɢɹ ɪɟɡɭɥɶɬɚɬɨɜ 
ɬɚɤɨɣ ɩɪɨɜɟɪɤɢ ɩɪɟɞɨɫɬɚɜɢɬɶ ɤɨɪɪɟɤɬɢɪɭɸɳɢɣ 
ɩɥɚɧ ɢ ɭɫɬɪɚɧɢɬɶ ɥɸɛɵɟ ɧɟɞɨɫɬɚɬɤɢ, ɜɵɹɜɥɟɧɧɵɟ ɜ 
ɯɨɞɟ ɩɪɨɜɟɪɤɢ, ɩɪɨɜɟɞɟɧɧɨɣ Ɉɩɟɪɚɬɨɪɨɦ 
ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ. 
 

6.3. American Express Payment System Rules 
Violations  

 

6.3. ɇɚɪɭɲɟɧɢɟ ɉɪɚɜɢɥ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ 
Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ 

 

Payment System Participants and Payment 
Infrastructure Service Operator shall be responsible for 
compliance with the System Rules. 
 

ɍɱɚɫɬɧɢɤɢ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ  ɢ Ɉɩɟɪɚɬɨɪ ɭɫɥɭɝ 
ɩɥɚɬɟɠɧɨɣ ɢɧɮɪɚɫɬɪɭɤɬɭɪɵ ɧɟɫɭɬ ɨɬɜɟɬɫɬɜɟɧɧɨɫɬɶ 
ɡɚ ɫɨɛɥɸɞɟɧɢɟ ɉɪɚɜɢɥ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ 
Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ.  
 

IЧ МКsО ШП PКвЦОЧt SвstОЦ PКrtТМТpКЧt’s КЧН PКвЦОЧt 
IЧПrКstruМturО SОrЯТМО OpОrКtШr’s ЯТШlКtТon of these 
American Express Payment System Rules the 
Payment System Operator may: 
 

ȼ ɫɥɭɱɚɟ ɧɚɪɭɲɟɧɢɹ ɍɱɚɫɬɧɢɤɚɦɢ ɩɥɚɬɟɠɧɨɣ 
ɫɢɫɬɟɦɵ ɢ Ɉɩɟɪɚɬɨɪɨɦ ɭɫɥɭɝ ɩɥɚɬɟɠɧɨɣ 
ɢɧɮɪɚɫɬɪɭɤɬɭɪɵ ɉɪɚɜɢɥ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ 
Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ, Ɉɩɟɪɚɬɨɪ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ 
ɜɩɪɚɜɟ:  
 

instruct the Payment System Participant and Payment 
Infrastructure Service Operator to remedy the breach; 
 

ɉɨɬɪɟɛɨɜɚɬɶ ɨɬ ɍɱɚɫɬɧɢɤɚ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ  ɢ 
Ɉɩɟɪɚɬɨɪɚ ɭɫɥɭɝ ɩɥɚɬɟɠɧɨɣ ɢɧɮɪɚɫɬɪɭɤɬɭɪɵ 
ɭɫɬɪɚɧɟɧɢɹ ɧɚɪɭɲɟɧɢɣ;  
 

apply fines as defined in American Express global 
business and operational policies ; or 
 

ȼɡɵɫɤɚɬɶ ɲɬɪɚɮɵ, ɩɪɟɞɭɫɦɨɬɪɟɧɧɵɟ ɝɥɨɛɚɥɶɧɵɦɢ 
ɛɢɡɧɟɫ ɢ ɨɩɟɪɚɰɢɨɧɧɵɦɢ ɩɨɥɢɬɢɤɚɦɢ Ⱥɦɟɪɢɤɷɧ 
Эɤɫɩɪɟɫɫ; ɢɥɢ 
 

tОrЦТЧКtО tСО PКвЦОЧt SвstОЦ PКrtТМТpКЧt’s 
membership in the American Express Payment System 
and terminate the agreement with the relevant Payment 
Infrastructure Service Operator.  

ɉɪɟɤɪɚɬɢɬɶ ɭɱɚɫɬɢɟ ɍɱɚɫɬɧɢɤɚ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ 
ɢ Ɉɩɟɪɚɬɨɪɚ ɭɫɥɭɝ ɩɥɚɬɟɠɧɨɣ ɢɧɮɪɚɫɬɪɭɤɬɭɪɵ ɜ 
ɉɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɟ Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ.  
 

6.4. Appeals 6.4. Ⱥɩɩɟɥɹɰɢɢ 

If a Payment System Participant believes that an 
imposed condition is unreasonable, it may appeal to the 
Payment System Operator. 

ȿɫɥɢ ɍɱɚɫɬɧɢɤ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɫɱɢɬɚɟɬ, ɱɬɨ 
ɩɪɟɞɴɹɜɥɟɧɧɨɟ ɬɪɟɛɨɜɚɧɢɟ ɹɜɥɹɟɬɫɹ 
ɧɟɨɛɨɫɧɨɜɚɧɧɵɦ, ɨɧ ɦɨɠɟɬ ɩɨɞɚɬɶ Ɉɩɟɪɚɬɨɪɭ 
ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɫɨɨɬɜɟɬɫɬɜɭɸɳɭɸ ɚɩɩɟɥɹɰɢɸ. 

 
The Payment System Participant must prove in its 
appeal that the prohibition or imposed conditions are 
impractical or unwarranted. 
 

 

ȼ ɫɜɨɟɣ ɚɩɩɟɥɹɰɢɢ ɍɱɚɫɬɧɢɤ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ 
ɞɨɥɠɟɧ ɩɪɢɜɟɫɬɢ ɨɛɨɫɧɨɜɚɧɢɹ ɬɨɝɨ, ɩɨɱɟɦɭ ɨɧ 
ɫɱɢɬɚɟɬ ɩɪɟɞɴɹɜɥɟɧɧɨɟ ɬɪɟɛɨɜɚɧɢɟ  
ɧɟɨɛɨɫɧɨɜɚɧɧɵɦ ɢɥɢ ɧɟɜɵɩɨɥɧɢɦɵɦ. 

 
The decision of Payment System Operator is final. 
 

Ɋɟɲɟɧɢɟ Ɉɩɟɪɚɬɨɪɚ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ  ɹɜɥɹɟɬɫɹ 
ɨɤɨɧɱɚɬɟɥɶɧɵɦ ɢ ɧɟ ɩɨɞɥɟɠɢɬ ɨɛɠɚɥɨɜɚɧɢɸ. 

6.5. Merchants Investigation responsibilities  

 

6.5. Ɉɛɹɡɚɧɧɨɫɬɢ ɩɨ ɩɪɨɜɟɞɟɧɢɸ ɩɪɨɜɟɪɨɤ 
ɞɟɹɬɟɥɶɧɨɫɬɢ ɬɨɪɝɨɜɨ-ɫɟɪɜɢɫɧɵɯ ɩɪɟɞɩɪɢɹɬɢɣ   
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Payment System Operator may request an 
investigation of merchants at any time within the 
framework of the American Express Payment System 
and in accordance with American Express global 
business and operational policies. Payment System 
Participant Acquirers are obliged to fully cooperate with 
any such investigation. 
 

Ɉɩɟɪɚɬɨɪ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɦɨɠɟɬ ɩɪɨɜɟɫɬɢ 
ɩɪɨɜɟɪɤɭ ɞɟɹɬɟɥɶɧɨɫɬɢ ɬɨɪɝɨɜɨ-ɫɟɪɜɢɫɧɨɝɨ 
ɩɪɟɞɩɪɢɹɬɢɹ ɜ ɪɚɦɤɚɯ ɉɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ 
Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ ɜ ɥɸɛɨɟ ɜɪɟɦɹ ɜ ɫɨɨɬɜɟɬɫɬɜɢɢ 
ɫ ɝɥɨɛɚɥɶɧɵɦɢ ɛɢɡɧɟɫ ɢ ɨɩɟɪɚɰɢɨɧɧɵɦɢ 
ɩɨɥɢɬɢɤɚɦɢ Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ. ɍɱɚɫɬɧɢɤ 
ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ - ɷɤɜɚɣɟɪ ɨɛɹɡɭɟɬɫɹ ɨɤɚɡɵɜɚɬɶ 
ɜɫɟɫɬɨɪɨɧɧɟɟ ɫɨɞɟɣɫɬɜɢɟ ɜ ɩɪɨɜɟɞɟɧɢɢ ɥɸɛɨɣ 
ɩɪɨɜɟɪɤɢ. 
 

Payment System Participant Acquirer and the merchant 
are obliged to correct any deficiencies identified in the 
respective audit or investigation. The Payment System 
Operator reserves the right to levy fines on either party 
in accordance with the American Express global 
business and operational policies. 
 

ɍɱɚɫɬɧɢɤ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ - ɷɤɜɚɣɟɪ ɢ ɬɨɪɝɨɜɨ-
ɫɟɪɜɢɫɧɨɟ ɩɪɟɞɩɪɢɹɬɢɟ ɨɛɹɡɭɸɬɫɹ ɢɫɩɪɚɜɢɬɶ 
ɧɚɪɭɲɟɧɢɹ, ɜɵɹɜɥɟɧɧɵɟ ɜ ɯɨɞɟ ɩɪɨɜɟɪɤɢ.  
Ɉɩɟɪɚɬɨɪ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɢɦɟɟɬ ɩɪɚɜɨ 
ɜɡɵɫɤɚɬɶ ɲɬɪɚɮɵ ɫ ɥɸɛɨɣ ɢɡ ɫɬɨɪɨɧ ɜ 
ɫɨɨɬɜɟɬɫɬɜɢɢ ɫ ɝɥɨɛɚɥɶɧɵɦɢ ɛɢɡɧɟɫ ɢ 
ɨɩɟɪɚɰɢɨɧɧɵɦɢ ɩɨɥɢɬɢɤɚɦɢ Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ.  
 

If the merchant fails to correct an identified violation, 
the Payment System Operator can impose conditions 
upon the Merchant, suspend the merchant for a 
prescribed period or permanently prohibit the 
MОrМСКЧt’s КММОptКЧМО ШП tСО AЦОrТМКЧ EбprОss МКrН.  
 

ȿɫɥɢ ɬɨɪɝɨɜɨ-ɫɟɪɜɢɫɧɨɟ ɩɪɟɞɩɪɢɹɬɢɟ ɧɟ ɭɫɬɪɚɧɢɬ 
ɧɚɪɭɲɟɧɢɟ, ɜɵɹɜɥɟɧɧɨɟ Ɉɩɟɪɚɬɨɪɨɦ ɩɥɚɬɟɠɧɨɣ 
ɫɢɫɬɟɦɵ, Ɉɩɟɪɚɬɨɪ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɢɦɟɟɬ 
ɩɪɚɜɨ ɨɩɪɟɞɟɥɢɬɶ ɞɨɩɨɥɧɢɬɟɥɶɧɵɟ ɦɟɪɵ ɜ 
ɨɬɧɨɲɟɧɢɢ ɬɨɪɝɨɜɨ-ɫɟɪɜɢɫɧɨɝɨ ɩɪɟɞɩɪɢɹɬɢɹ, 
ɩɪɢɨɫɬɚɧɨɜɢɬɶ ɞɟɹɬɟɥɶɧɨɫɬɶ ɬɨɪɝɨɜɨ-ɫɟɪɜɢɫɧɨɝɨ 
ɩɪɟɞɩɪɢɹɬɢɹ ɧɚ ɨɩɪɟɞɟɥɟɧɧɵɣ ɩɟɪɢɨɞ ɢɥɢ 
ɡɚɩɪɟɬɢɬɶ ɬɨɪɝɨɜɨ-ɫɟɪɜɢɫɧɨɦɭ ɩɪɟɞɩɪɢɹɬɢɸ ɩɪɢɟɦ 
Ʉɚɪɬ.  
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Chapter 7 - Information Protection 
Requirements  

Ƚɥɚɜɚ 7- Ɍɪɟɛɨɜɚɧɢɹ ɤ ɡɚɳɢɬɟ ɢɧɮɨɪɦɚɰɢɢ 

The Payment System Operator and each Payment 
System Participant and Payment Infrastructure Service 
Operator shall comply with requirements of the 
Resolution of the Government of the Russian 
FОНОrКtТШЧ NШ 584 Кs ШП JuЧО 13 2012 “OЧ tСО 
approval of the regulations on information security in a 
pКвЦОЧt sвstОЦ” КЧН tСО CОЧtrКl BКЧФ ШП RussТК 
Regulations No 383-P Кs ШП JuЧО 9, 2012 “OЧ tСО 
requirements to the ensuring of protection of 
information during the carrying out of transfers of 
money and on the procedure for the performance by 
the Central  Bank of Russia of control of observance of 
the requirements to the ensuring of protection of 
information during the carrying out of transfers of 
ЦШЧОв”.  
 

Ʉɚɠɞɵɣ ɍɱɚɫɬɧɢɤ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ, Ɉɩɟɪɚɬɨɪ 
ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɢ Ɉɩɟɪɚɬɨɪ ɭɫɥɭɝ ɩɥɚɬɟɠɧɨɣ 
ɢɧɮɪɚɫɬɪɭɤɬɭɪɵ ɨɛɹɡɚɧɵ ɜɵɩɨɥɧɹɬɶ ɬɪɟɛɨɜɚɧɢɹ 
"ɉɨɥɨɠɟɧɢɹ ɨ ɡɚɳɢɬɟ ɢɧɮɨɪɦɚɰɢɢ ɜ ɩɥɚɬɟɠɧɨɣ 
ɫɢɫɬɟɦɟ", ɭɬɜɟɪɠɞɟɧɧɨɝɨ ɉɨɫɬɚɧɨɜɥɟɧɢɟɦ 
ɉɪɚɜɢɬɟɥɶɫɬɜɚ Ɋɨɫɫɢɣɫɤɨɣ Ɏɟɞɟɪɚɰɢɢ ɨɬ 13 ɢɸɧɹ 
2012 ɝ. № 584, ɢ ɬɪɟɛɨɜɚɧɢɹ ɉɨɥɨɠɟɧɢɹ Ȼɚɧɤɚ 
Ɋɨɫɫɢɢ ɨɬ 9 ɢɸɧɹ 2012 № 382-ɉ "Ɉ ɬɪɟɛɨɜɚɧɢɹɯ ɤ 
ɨɛɟɫɩɟɱɟɧɢɸ ɡɚɳɢɬɵ ɢɧɮɨɪɦɚɰɢɢ ɩɪɢ 
ɨɫɭɳɟɫɬɜɥɟɧɢɢ ɩɟɪɟɜɨɞɨɜ ɞɟɧɟɠɧɵɯ ɫɪɟɞɫɬɜ ɢ ɨ 
ɩɨɪɹɞɤɟ ɨɫɭɳɟɫɬɜɥɟɧɢɹ Ȼɚɧɤɨɦ Ɋɨɫɫɢɢ ɤɨɧɬɪɨɥɹ 
ɡɚ ɫɨɛɥɸɞɟɧɢɟɦ ɬɪɟɛɨɜɚɧɢɣ ɤ ɨɛɟɫɩɟɱɟɧɢɸ 
ɡɚɳɢɬɵ ɢɧɮɨɪɦɚɰɢɢ ɩɪɢ ɨɫɭɳɟɫɬɜɥɟɧɢɢ 
ɩɟɪɟɜɨɞɨɜ ɞɟɧɟɠɧɵɯ ɫɪɟɞɫɬɜ”. 
 

Payment System Participants must protect American 
Express Cardmember Data and Sensitive 
Authentication Data by adhering to the Information 
Security Policy as described in more detail in Exhibit 1 
to these American Express Payment System 
rules(Information Security Policy). 
 

ɍɱɚɫɬɧɢɤɢ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɨɛɹɡɭɸɬɫɹ 
ɡɚɳɢɳɚɬɶ Ⱦɚɧɧɵɟ ɞɟɪɠɚɬɟɥɟɣ Ʉɚɪɬɵ Ⱥɦɟɪɢɤɷɧ 
Эɤɫɩɪɟɫɫ ɢ ɚɭɬɟɧɬɢɮɢɤɚɰɢɨɧɧɵɟ ɞɚɧɧɵɟ 
ɩɨɫɪɟɞɫɬɜɨɦ ɫɨɛɥɸɞɟɧɢɹ ɉɨɥɢɬɢɤɢ ɡɚɳɢɬɵ 
ɢɧɮɨɪɦɚɰɢɢ, ɨɩɢɫɚɧɧɨɣ ɛɨɥɟɟ ɩɨɞɪɨɛɧɨ ɜ 
ɉɪɢɥɨɠɟɧɢɢ 1 ɤ ɧɚɫɬɨɹɳɢɦ ɉɪɚɜɢɥɚɦ ɉɥɚɬɟɠɧɨɣ 
ɫɢɫɬɟɦɵ Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ (ɉɨɥɢɬɢɤɚ ɡɚɳɢɬɵ 
ɢɧɮɨɪɦɚɰɢɢ). 
 

The Payment System Operator and each Payment 
System Participant shall ensure information security 
regarding information security tools and methods, 
personal data, and other information that must be 
protected in accordance with the Russian Federation 
laws (hereinafter -“ТЧПШrЦКtТШЧ”) Лв аКв ШП tКФТЧР lОРКl, 
organizational, and technical measures for the purpose 
of: 
 

Ʉɚɠɞɵɣ ɍɱɚɫɬɧɢɤ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɢ Ɉɩɟɪɚɬɨɪ 
ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɨɛɹɡɭɸɬɫɹ ɨɛɟɫɩɟɱɢɜɚɬɶ 
ɡɚɳɢɬɭ ɢɧɮɨɪɦɚɰɢɢ ɨ ɫɪɟɞɫɬɜɚɯ ɢ ɦɟɬɨɞɚɯ 
ɨɛɟɫɩɟɱɟɧɢɹ ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ ɛɟɡɨɩɚɫɧɨɫɬɢ, 
ɩɟɪɫɨɧɚɥɶɧɵɯ ɞɚɧɧɵɯ ɢ ɢɧɨɣ ɢɧɮɨɪɦɚɰɢɢ, 
ɩɨɞɥɟɠɚɳɟɣ ɨɛɹɡɚɬɟɥɶɧɨɣ ɡɚɳɢɬɟ ɜ ɫɨɨɬɜɟɬɫɬɜɢɢ 
ɫ ɡɚɤɨɧɨɞɚɬɟɥɶɫɬɜɨɦ Ɋɨɫɫɢɣɫɤɨɣ Ɏɟɞɟɪɚɰɢɢ 
(ɞɚɥɟɟ – ɢɧɮɨɪɦɚɰɢɹ), ɩɭɬɟɦ ɪɟɚɥɢɡɚɰɢɢ 
ɸɪɢɞɢɱɟɫɤɢɯ, ɨɪɝɚɧɢɡɚɰɢɨɧɧɵɯ ɢ ɬɟɯɧɢɱɟɫɤɢɯ ɦɟɪ 
ɧɚɩɪɚɜɥɟɧɧɵɯ ɧɚ: 
 

protecting information from unauthorized access, 
destruction, modification, blocking, copying, transfer, 
and dissemination, as well as from any other unlawful 
actions with such information; 
 

ɨɛɟɫɩɟɱɟɧɢɟ ɡɚɳɢɬɵ ɢɧɮɨɪɦɚɰɢɢ ɨɬ 
ɧɟɩɪɚɜɨɦɟɪɧɨɝɨ ɞɨɫɬɭɩɚ, ɭɧɢɱɬɨɠɟɧɢɹ, 
ɦɨɞɢɮɢɰɢɪɨɜɚɧɢɹ, ɛɥɨɤɢɪɨɜɚɧɢɹ, ɤɨɩɢɪɨɜɚɧɢɹ, 
ɩɪɟɞɨɫɬɚɜɥɟɧɢɹ ɢ ɪɚɫɩɪɨɫɬɪɚɧɟɧɢɹ, ɚ ɬɚɤɠɟ ɨɬ 
ɢɧɵɯ ɧɟɩɪɚɜɨɦɟɪɧɵɯ ɞɟɣɫɬɜɢɣ ɜ ɨɬɧɨɲɟɧɢɢ 
ɢɧɮɨɪɦɚɰɢɢ; 
 

ensuring confidentiality of information; and 
 

ɫɨɛɥɸɞɟɧɢɟ ɤɨɧɮɢɞɟɧɰɢɚɥɶɧɨɫɬɢ ɢɧɮɨɪɦɚɰɢɢ; 
 

ensuring the right to access information in accordance 
with the applicable Russian laws. 
 

ɪɟɚɥɢɡɚɰɢɸ ɩɪɚɜɚ ɧɚ ɞɨɫɬɭɩ ɤ ɢɧɮɨɪɦɚɰɢɢ ɜ 
ɫɨɨɬɜɟɬɫɬɜɢɢ ɫ ɡɚɤɨɧɨɞɚɬɟɥɶɫɬɜɨɦ Ɋɨɫɫɢɣɫɤɨɣ 
Ɏɟɞɟɪɚɰɢɢ. 
 

For the purposes of ensuring information security the 
Payment System Operator and each Payment System 
Participant shall take the following measures: 
 

Ⱦɥɹ ɰɟɥɟɣ ɨɛɟɫɩɟɱɟɧɢɹ ɡɚɳɢɬɵ ɢɧɮɨɪɦɚɰɢɢ 
ɤɚɠɞɵɣ ɍɱɚɫɬɧɢɤ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɢ Ɉɩɟɪɚɬɨɪ 
ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɨɛɹɡɚɧɵ ɩɪɢɦɟɧɹɬɶ 
ɫɥɟɞɭɸɳɢɟ ɦɟɪɵ: 
 

establishing and arranging operation of a separate unit 
responsible for information security (an information 
security division), or appointment of an officer 
(employee) responsible for information security;  
 

ɫɨɡɞɚɧɢɟ ɢ ɨɪɝɚɧɢɡɚɰɢɹ ɮɭɧɤɰɢɨɧɢɪɨɜɚɧɢɹ 
ɫɬɪɭɤɬɭɪɧɨɝɨ ɩɨɞɪɚɡɞɟɥɟɧɢɹ ɩɨ ɡɚɳɢɬɟ 
ɢɧɮɨɪɦɚɰɢɢ (ɫɥɭɠɛɵ ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ 
ɛɟɡɨɩɚɫɧɨɫɬɢ) ɢɥɢ ɧɚɡɧɚɱɟɧɢɟ ɞɨɥɠɧɨɫɬɧɨɝɨ ɥɢɰɚ 
(ɪɚɛɨɬɧɢɤɚ), ɨɬɜɟɬɫɬɜɟɧɧɨɝɨ ɡɚ ɨɪɝɚɧɢɡɚɰɢɸ 
ɡɚɳɢɬɵ ɢɧɮɨɪɦɚɰɢɢ; 
 

ensuring that duties of employees who are involved in 
processing information include duties to comply with the 
information security requirements; 

ɜɤɥɸɱɟɧɢɟ ɜ ɞɨɥɠɧɨɫɬɧɵɟ ɨɛɹɡɚɧɧɨɫɬɢ ɪɚɛɨɬɧɢɤɨɜ, 
ɭɱɚɫɬɜɭɸɳɢɯ ɜ ɨɛɪɚɛɨɬɤɟ ɢɧɮɨɪɦɚɰɢɢ, 
ɨɛɹɡɚɧɧɨɫɬɢ ɩɨ ɜɵɩɨɥɧɟɧɢɸ ɬɪɟɛɨɜɚɧɢɣ ɤ ɡɚɳɢɬɟ 
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 ɢɧɮɨɪɦɚɰɢɢ; 
 

taking measures to identify information security threats 
and analyze information system vulnerabilities; 
 
 

ɨɫɭɳɟɫɬɜɥɟɧɢɟ ɦɟɪɨɩɪɢɹɬɢɣ, ɢɦɟɸɳɢɯ ɰɟɥɶɸ 
ɨɩɪɟɞɟɥɟɧɢɟ ɭɝɪɨɡ ɛɟɡɨɩɚɫɧɨɫɬɢ ɢɧɮɨɪɦɚɰɢɢ ɢ 
ɚɧɚɥɢɡ ɭɹɡɜɢɦɨɫɬɢ ɢɧɮɨɪɦɚɰɢɨɧɧɵɯ ɫɢɫɬɟɦ; 
 

analyzing and managing risks of noncompliance with 
the information security requirements; 
 

ɩɪɨɜɟɞɟɧɢɟ ɚɧɚɥɢɡɚ ɪɢɫɤɨɜ ɧɚɪɭɲɟɧɢɹ ɬɪɟɛɨɜɚɧɢɣ 
ɤ ɡɚɳɢɬɟ ɢɧɮɨɪɦɚɰɢɢ ɢ ɭɩɪɚɜɥɟɧɢɟ ɬɚɤɢɦɢ 
ɪɢɫɤɚɦɢ; 
 

developing information security systems and 
incorporating such systems into information systems; 
 

ɪɚɡɪɚɛɨɬɤɚ ɢ ɪɟɚɥɢɡɚɰɢɹ ɫɢɫɬɟɦ ɡɚɳɢɬɵ 
ɢɧɮɨɪɦɚɰɢɢ ɜ ɢɧɮɨɪɦɚɰɢɨɧɧɵɯ ɫɢɫɬɟɦɚɯ; 
 

using information security tools (encryption tools, tools 
designed to protect information from unauthorized 
access, antivirus software, firewalls, intruder detection 
systems, and security control (analysis) tools); 
 

ɩɪɢɦɟɧɟɧɢɟ ɫɪɟɞɫɬɜ ɡɚɳɢɬɵ ɢɧɮɨɪɦɚɰɢɢ 
(ɲɢɮɪɨɜɚɥɶɧɵɟ (ɤɪɢɩɬɨɝɪɚɮɢɱɟɫɤɢɟ) ɫɪɟɞɫɬɜɚ, 
ɫɪɟɞɫɬɜɚ ɡɚɳɢɬɵ ɢɧɮɨɪɦɚɰɢɢ ɨɬ 
ɧɟɫɚɧɤɰɢɨɧɢɪɨɜɚɧɧɨɝɨ ɞɨɫɬɭɩɚ, ɫɪɟɞɫɬɜɚ 
ɚɧɬɢɜɢɪɭɫɧɨɣ ɡɚɳɢɬɵ, ɫɪɟɞɫɬɜɚ ɦɟɠɫɟɬɟɜɨɝɨ 
ɷɤɪɚɧɢɪɨɜɚɧɢɹ, ɫɢɫɬɟɦɵ ɨɛɧɚɪɭɠɟɧɢɹ ɜɬɨɪɠɟɧɢɣ, 
ɫɪɟɞɫɬɜɚ ɤɨɧɬɪɨɥɹ (ɚɧɚɥɢɡɚ) ɡɚɳɢɳɟɧɧɨɫɬɢ); 
 

detecting and responding to information security 
incidents; 
 

ɜɵɹɜɥɟɧɢɟ ɢɧɰɢɞɟɧɬɨɜ, ɫɜɹɡɚɧɧɵɯ ɫ ɧɚɪɭɲɟɧɢɟɦ 
ɬɪɟɛɨɜɚɧɢɣ ɤ ɡɚɳɢɬɟ ɢɧɮɨɪɦɚɰɢɢ, ɪɟɚɝɢɪɨɜɚɧɢɟ ɧɚ 
ɧɢɯ; 
 

ensuring information security when using public data 
information and telecommunication networks 
 

ɨɛɟɫɩɟɱɟɧɢɟ ɡɚɳɢɬɵ ɢɧɮɨɪɦɚɰɢɢ ɩɪɢ 
ɢɫɩɨɥɶɡɨɜɚɧɢɢ ɢɧɮɨɪɦɚɰɢɨɧɧɨ-
ɬɟɥɟɤɨɦɦɭɧɢɤɚɰɢɨɧɧɵɯ ɫɟɬɟɣ ɨɛɳɟɝɨ ɩɨɥɶɡɨɜɚɧɢɹ; 
 

determining a procedure of access to the payment 
sвstОЦ’s ТЧПrКstruМturО ПКМТlТtТОs ЛОТЧР usОН tШ prШcess 
information; 
 

ɨɩɪɟɞɟɥɟɧɢɟ ɩɨɪɹɞɤɚ ɞɨɫɬɭɩɚ ɤ ɨɛɴɟɤɬɚɦ 
ɢɧɮɪɚɫɬɪɭɤɬɭɪɵ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ, 
ɨɛɪɚɛɚɬɵɜɚɸɳɢɦ ɢɧɮɨɪɦɚɰɢɸ; 
 

organising and conducting monitoring and assessment 
of compliance with the information security requirements 
at the own infrastructure facilities at least once every 
two years. 
 

ɨɪɝɚɧɢɡɚɰɢɹ ɢ ɩɪɨɜɟɞɟɧɢɟ ɤɨɧɬɪɨɥɹ ɢ ɨɰɟɧɤɢ 
ɜɵɩɨɥɧɟɧɢɹ ɬɪɟɛɨɜɚɧɢɣ ɤ ɡɚɳɢɬɟ ɢɧɮɨɪɦɚɰɢɢ ɧɚ 
ɫɨɛɫɬɜɟɧɧɵɯ ɨɛɴɟɤɬɚɯ ɢɧɮɪɚɫɬɪɭɤɬɭɪɵ ɧɟ ɪɟɠɟ 
1 (ɨɞɧɨɝɨ) ɪɚɡɚ ɜ 2 (ɞɜɚ) ɝɨɞɚ. 
 

The Payment System Operator and each Payment 
System Participant shall approve their local (internal) 
regulations setting out a procedure of compliance with 
the information security requirements. 
 

Ʉɚɠɞɵɣ ɍɱɚɫɬɧɢɤ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɢ Ɉɩɟɪɚɬɨɪ 
ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɨɛɹɡɭɸɬɫɹ ɭɬɜɟɪɠɞɚɬɶ ɫɜɨɢ 
ɥɨɤɚɥɶɧɵɟ (ɜɧɭɬɪɟɧɧɢɟ) ɩɪɚɜɨɜɵɟ ɚɤɬɵ, 
ɭɫɬɚɧɚɜɥɢɜɚɜɲɢɟ ɩɨɪɹɞɨɤ ɪɟɚɥɢɡɚɰɢɢ ɬɪɟɛɨɜɚɧɢɣ 
ɤ ɡɚɳɢɬɟ ɢɧɮɨɪɦɚɰɢɢ. 
 

For the purpose of control (assessment of) over 
compliance with the information security requirements 
the Payment System Operator and each Payment 
System Participant may engage, under a contract, 
organizations licensed to provide technical protection of 
confidential information. 
 

ȼ ɰɟɥɹɯ ɤɨɧɬɪɨɥɹ (ɨɰɟɧɤɢ) ɫɨɛɥɸɞɟɧɢɹ ɬɪɟɛɨɜɚɧɢɣ 
ɤ ɡɚɳɢɬɟ ɢɧɮɨɪɦɚɰɢɢ ɤɚɠɞɵɣ ɍɱɚɫɬɧɢɤ ɩɥɚɬɟɠɧɨɣ 
ɫɢɫɬɟɦɵ ɢ Ɉɩɟɪɚɬɨɪ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɜɩɪɚɜɟ 
ɡɚɤɥɸɱɚɬɶ ɞɨɝɨɜɨɪɵ ɫ ɨɪɝɚɧɢɡɚɰɢɹɦɢ, ɢɦɟɸɳɢɦɢ 
ɥɢɰɟɧɡɢɸ ɧɚ ɞɟɹɬɟɥɶɧɨɫɬɶ ɩɨ ɬɟɯɧɢɱɟɫɤɨɣ ɡɚɳɢɬɟ 
ɤɨɧɮɢɞɟɧɰɢɚɥɶɧɨɣ ɢɧɮɨɪɦɚɰɢɢ. 
 

Control (assessment of) over compliance with the 
information security requirements shall be performed by 
the Payment System Operator  and each Payment 
System Participant, either independently or under the 
contract with an organization licensed to provide 
technical protection of confidential information 
(outsourced). 
 

Ʉɨɧɬɪɨɥɶ (ɨɰɟɧɤɚ) ɫɨɛɥɸɞɟɧɢɹ ɬɪɟɛɨɜɚɧɢɣ ɤ 
ɡɚɳɢɬɟ ɢɧɮɨɪɦɚɰɢɢ ɨɫɭɳɟɫɬɜɥɹɟɬɫɹ Ɉɩɟɪɚɬɨɪɨɦ 
ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ  ɢ ɍɱɚɫɬɧɢɤɚɦɢ ɩɥɚɬɟɠɧɨɣ 
ɫɢɫɬɟɦɵ ɫɚɦɨɫɬɨɹɬɟɥɶɧɨ, ɥɢɛɨ ɩɨ ɞɨɝɨɜɨɪɭ ɫ 
ɨɪɝɚɧɢɡɚɰɢɟɣ, ɢɦɟɸɳɟɣ ɥɢɰɟɧɡɢɸ ɧɚ ɞɟɹɬɟɥɶɧɨɫɬɶ 
ɩɨ ɬɟɯɧɢɱɟɫɤɨɣ ɡɚɳɢɬɟ ɤɨɧɮɢɞɟɧɰɢɚɥɶɧɨɣ 
ɢɧɮɨɪɦɚɰɢɢ (ɜɧɟɲɧɢɣ ɢɫɩɨɥɧɢɬɟɥɶ). 
 

The information security requirements shall be complied 
with: 
 

Ɍɪɟɛɨɜɚɧɢɹ ɤ ɡɚɳɢɬɟ ɢɧɮɨɪɦɚɰɢɢ ɪɟɚɥɢɡɭɸɬɫɹ: 
 

in case of developing and creating information systems 
– at all stages of their creation, modernisation and 
operation; and 
 

ɜ ɫɥɭɱɚɟ ɪɚɡɪɚɛɨɬɤɢ ɢ ɫɨɡɞɚɧɢɹ ɢɧɮɨɪɦɚɰɢɨɧɧɵɯ 
ɫɢɫɬɟɦ – ɧɚ ɜɫɟɯ ɫɬɚɞɢɹɯ (ɷɬɚɩɚɯ) ɢɯ ɫɨɡɞɚɧɢɹ, 
ɦɨɞɟɪɧɢɡɚɰɢɢ, ɷɤɫɩɥɭɚɬɚɰɢɢ ɢ ɜɵɯɨɞɚ ɢɡ 
ɷɤɫɩɥɭɚɬɚɰɢɢ; ɢ 
 

in case of acquiring information systems – upon their ɜ ɫɥɭɱɚɟ ɩɪɢɨɛɪɟɬɟɧɢɹ ɢɧɮɨɪɦɚɰɢɨɧɧɵɯ ɫɢɫɬɟɦ – 
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commissioning and in the course of their modernisation 
and operation. 
 

ɩɪɢ ɜɜɨɞɟ ɢɯ ɜ ɷɤɫɩɥɭɚɬɚɰɢɸ, ɦɨɞɟɪɧɢɡɚɰɢɢ, 
ɷɤɫɩɥɭɚɬɚɰɢɢ ɢ ɜɵɯɨɞɚ ɢɡ ɷɤɫɩɥɭɚɬɚɰɢɢ. 
 

For the purposes of ensuring information security the 
Payment System Operator and each Payment System 
Participant must follow the relevant regulations of the 
Central Bank of Russia.  
 

Ⱦɥɹ ɰɟɥɟɣ ɨɛɟɫɩɟɱɟɧɢɹ ɡɚɳɢɬɵ  ɢɧɮɨɪɦɚɰɢɢ 
ɍɱɚɫɬɧɢɤɢ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɢ Ɉɩɟɪɚɬɨɪ 
ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɨɛɹɡɚɧɵ ɫɨɛɥɸɞɚɬɶ 
ɫɨɨɬɜɟɬɫɬɜɭɸɳɢɟ ɧɨɪɦɚɬɢɜɧɵɟ ɚɤɬɵ ɐɟɧɬɪɚɥɶɧɨɝɨ 
ɛɚɧɤɚ Ɋɨɫɫɢɣɫɤɨɣ Ɏɟɞɟɪɚɰɢɢ. 
 

Requirements for information security in funds transfers 
shall apply to protect the following information: 
 

Ɍɪɟɛɨɜɚɧɢɹ ɤ ɨɛɟɫɩɟɱɟɧɢɸ ɡɚɳɢɬɵ ɢɧɮɨɪɦɚɰɢɢ 
ɩɪɢ ɨɫɭɳɟɫɬɜɥɟɧɢɢ ɩɟɪɟɜɨɞɨɜ ɞɟɧɟɠɧɵɯ ɫɪɟɞɫɬɜ 
ɩɪɢɦɟɧɹɸɬɫɹ ɞɥɹ ɨɛɟɫɩɟɱɟɧɢɹ ɡɚɳɢɬɵ ɫɥɟɞɭɸɳɟɣ 
ɢɧɮɨɪɦɚɰɢɢ: 
 

information on cash balances on bank accounts; 
 

ɢɧɮɨɪɦɚɰɢɢ ɨɛ ɨɫɬɚɬɤɚɯ ɞɟɧɟɠɧɵɯ ɫɪɟɞɫɬɜ ɧɚ 
ɛɚɧɤɨɜɫɤɢɯ ɫɱɟɬɚɯ; 
 

information on balances of electronic funds; 
 

ɢɧɮɨɪɦɚɰɢɢ ɨɛ ɨɫɬɚɬɤɚɯ ɷɥɟɤɬɪɨɧɧɵɯ ɞɟɧɟɠɧɵɯ 
ɫɪɟɞɫɬɜ; 
 

information on effected funds transfers, including 
information contained in notices (acknowledgements) 
rОlКtОН tШ tСО КММОptКЧМО ШП tСО PКrtТМТpКЧts’ 
instructions, as well as in notices (acknowledgements) 
related to the fulfilment of the Payment System 
PКrtТМТpКЧts’ ТЧstruМtТШЧs;  
 

ɢɧɮɨɪɦɚɰɢɢ ɨ ɫɨɜɟɪɲɟɧɧɵɯ ɩɟɪɟɜɨɞɚɯ ɞɟɧɟɠɧɵɯ 
ɫɪɟɞɫɬɜ, ɜ ɬɨɦ ɱɢɫɥɟ ɢɧɮɨɪɦɚɰɢɢ, ɫɨɞɟɪɠɚɳɟɣɫɹ ɜ 
ɢɡɜɟɳɟɧɢɹɯ (ɩɨɞɬɜɟɪɠɞɟɧɢɹɯ), ɤɚɫɚɸɳɢɯɫɹ ɩɪɢɟɦɚ 
ɤ ɢɫɩɨɥɧɟɧɢɸ ɪɚɫɩɨɪɹɠɟɧɢɣ ɍɱɚɫɬɧɢɤɨɜ ɩɥɚɬɟɠɧɨɣ 
ɫɢɫɬɟɦɵ, ɚ ɬɚɤɠɟ ɜ ɢɡɜɟɳɟɧɢɹɯ (ɩɨɞɬɜɟɪɠɞɟɧɢɹɯ), 
ɤɚɫɚɸɳɢɯɫɹ ɢɫɩɨɥɧɟɧɢɹ ɪɚɫɩɨɪɹɠɟɧɢɣ ɍɱɚɫɬɧɢɤɨɜ 
ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ;  
 

information on effected funds transfers as kept in the 
operational centre using payment cards or located 
outside the Russian Federation; 
 

ɢɧɮɨɪɦɚɰɢɢ ɨ ɫɨɜɟɪɲɟɧɧɵɯ ɩɟɪɟɜɨɞɚɯ ɞɟɧɟɠɧɵɯ 
ɫɪɟɞɫɬɜ, ɯɪɚɧɹɳɟɣɫɹ ɜ Ɉɩɟɪɚɰɢɨɧɧɨɦ ɰɟɧɬɪɟ ɫ 
ɢɫɩɨɥɶɡɨɜɚɧɢɟɦ ɩɥɚɬɟɠɧɵɯ ɤɚɪɬ ɢɥɢ ɧɚɯɨɞɹɳɟɦɫɹ 
ɡɚ ɩɪɟɞɟɥɚɦɢ Ɋɨɫɫɢɣɫɤɨɣ Ɏɟɞɟɪɚɰɢɢ; 
 

information contained in the instructions of funds 
trКЧsПОr ШpОrКtШrs’ МlТОЧts Кs ОбОМutОН ТЧ tСО КpplТМКЛlО 
ПШrЦ ШП МlОКrТЧР, tСО PКвЦОЧt SвstОЦ PКrtТМТpКЧts’ 
ТЧstruМtТШЧs, tСО pКвЦОЧt МlОКrТЧР МОЧtrО’s ТЧstruМtТШЧs; 
 

ɢɧɮɨɪɦɚɰɢɢ, ɫɨɞɟɪɠɚɳɟɣɫɹ ɜ ɨɮɨɪɦɥɟɧɧɵɯ ɜ 
ɪɚɦɤɚɯ ɩɪɢɦɟɧɹɟɦɨɣ ɮɨɪɦɵ ɛɟɡɧɚɥɢɱɧɵɯ ɪɚɫɱɟɬɨɜ 
ɪɚɫɩɨɪɹɠɟɧɢɹɯ ɤɥɢɟɧɬɨɜ ɨɩɟɪɚɬɨɪɨɜ ɩɨ ɩɟɪɟɜɨɞɭ 
ɞɟɧɟɠɧɵɯ ɫɪɟɞɫɬɜ, ɪɚɫɩɨɪɹɠɟɧɢɹɯ ɍɱɚɫɬɧɢɤɨɜ 
ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ, ɪɚɫɩɨɪɹɠɟɧɢɹɯ ɉɥɚɬɟɠɧɨɝɨ 
ɤɥɢɪɢɧɝɨɜɨɝɨ ɰɟɧɬɪɚ; 
 

information on payment clearing positions; 
 

ɢɧɮɨɪɦɚɰɢɢ ɨ ɩɥɚɬɟɠɧɵɯ ɤɥɢɪɢɧɝɨɜɵɯ ɩɨɡɢɰɢɹɯ; 
 

information required for clients to authenticate their right 
to dispose of funds, including data of payment 
cardmembers; 
 

ɢɧɮɨɪɦɚɰɢɢ, ɧɟɨɛɯɨɞɢɦɨɣ ɞɥɹ ɭɞɨɫɬɨɜɟɪɟɧɢɹ 
ɤɥɢɟɧɬɚɦɢ ɩɪɚɜɚ ɪɚɫɩɨɪɹɠɟɧɢɹ ɞɟɧɟɠɧɵɦɢ 
ɫɪɟɞɫɬɜɚɦɢ, ɜ ɬɨɦ ɱɢɫɥɟ ɞɚɧɧɵɯ ɞɟɪɠɚɬɟɥɟɣ 
ɩɥɚɬɟɠɧɵɯ Ʉɚɪɬ; 
 

key information of cryptographic facilities for information 
protection used in funds transfers; 
 

ɤɥɸɱɟɜɨɣ ɢɧɮɨɪɦɚɰɢɢ ɫɪɟɞɫɬɜ ɤɪɢɩɬɨɝɪɚɮɢɱɟɫɤɨɣ 
ɡɚɳɢɬɵ ɢɧɮɨɪɦɚɰɢɢ, ɢɫɩɨɥɶɡɭɟɦɵɯ ɩɪɢ 
ɨɫɭɳɟɫɬɜɥɟɧɢɢ ɩɟɪɟɜɨɞɨɜ ɞɟɧɟɠɧɵɯ ɫɪɟɞɫɬɜ; 
 

information on the configuration determining the 
operation parameters of automatic systems, software, 
hardware, telecommunications equipment operated by a 
funds transfer operator, operator of payment 
infrastructure services, and used for funds transfers, as 
well as information on the configuration determining the 
operation parameters of information protection 
hardware; 
 

ɢɧɮɨɪɦɚɰɢɢ ɨ ɤɨɧɮɢɝɭɪɚɰɢɢ, ɨɩɪɟɞɟɥɹɸɳɟɣ 
ɩɚɪɚɦɟɬɪɵ ɪɚɛɨɬɵ ɚɜɬɨɦɚɬɢɡɢɪɨɜɚɧɧɵɯ ɫɢɫɬɟɦ, 
ɩɪɨɝɪɚɦɦɧɨɝɨ ɨɛɟɫɩɟɱɟɧɢɹ, ɫɪɟɞɫɬɜ 
ɜɵɱɢɫɥɢɬɟɥɶɧɨɣ ɬɟɯɧɢɤɢ, ɬɟɥɟɤɨɦɦɭɧɢɤɚɰɢɨɧɧɨɝɨ 
ɨɛɨɪɭɞɨɜɚɧɢɹ, ɷɤɫɩɥɭɚɬɚɰɢɹ ɤɨɬɨɪɵɯ 
ɨɛɟɫɩɟɱɢɜɚɟɬɫɹ ɨɩɟɪɚɬɨɪɨɦ ɩɨ ɩɟɪɟɜɨɞɭ ɞɟɧɟɠɧɵɯ 
ɫɪɟɞɫɬɜ, Ɉɩɟɪɚɬɨɪɨɦ ɭɫɥɭɝ ɩɥɚɬɟɠɧɨɣ 
ɢɧɮɪɚɫɬɪɭɤɬɭɪɵ, ɢ ɢɫɩɨɥɶɡɭɟɦɵɯ ɞɥɹ 
ɨɫɭɳɟɫɬɜɥɟɧɢɹ ɩɟɪɟɜɨɞɨɜ ɞɟɧɟɠɧɵɯ ɫɪɟɞɫɬɜ, ɚ 
ɬɚɤɠɟ ɢɧɮɨɪɦɚɰɢɢ ɨ ɤɨɧɮɢɝɭɪɚɰɢɢ, ɨɩɪɟɞɟɥɹɸɳɟɣ 
ɩɚɪɚɦɟɬɪɵ ɪɚɛɨɬɵ ɬɟɯɧɢɱɟɫɤɢɯ ɫɪɟɞɫɬɜ ɩɨ ɡɚɳɢɬɟ 
ɢɧɮɨɪɦɚɰɢɢ; 
 

restricted information, including personal data and other 
information subject to mandatory protection under 
Russian laws and processed in funds transfers. 
 

ɢɧɮɨɪɦɚɰɢɢ ɨɝɪɚɧɢɱɟɧɧɨɝɨ ɞɨɫɬɭɩɚ, ɜ ɬɨɦ ɱɢɫɥɟ 
ɩɟɪɫɨɧɚɥɶɧɵɯ ɞɚɧɧɵɯ ɢ ɢɧɨɣ ɢɧɮɨɪɦɚɰɢɢ, 
ɩɨɞɥɟɠɚɳɟɣ ɨɛɹɡɚɬɟɥɶɧɨɣ ɡɚɳɢɬɟ ɜ ɫɨɨɬɜɟɬɫɬɜɢɢ ɫ 
ɡɚɤɨɧɨɞɚɬɟɥɶɫɬɜɨɦ Ɋɨɫɫɢɣɫɤɨɣ Ɏɟɞɟɪɚɰɢɢ, 
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ɨɛɪɚɛɚɬɵɜɚɟɦɨɣ ɩɪɢ ɨɫɭɳɟɫɬɜɥɟɧɢɢ ɩɟɪɟɜɨɞɨɜ 
ɞɟɧɟɠɧɵɯ ɫɪɟɞɫɬɜ. 
 

For the purposes of analysis of ensuring in the payment 
system of the protection of information during the 
carrying out of transfers of money resources Payment 
System Participants shall provide to Payment System 
Operator by request or  annually,  if no request is 
received, the following information:  
 

Ⱦɥɹ ɰɟɥɟɣ ɚɧɚɥɢɡɚ ɨɛɟɫɩɟɱɟɧɢɹ ɜ ɩɥɚɬɟɠɧɨɣ 
ɫɢɫɬɟɦɟ ɡɚɳɢɬɵ ɢɧɮɨɪɦɚɰɢɢ ɩɪɢ ɨɫɭɳɟɫɬɜɥɟɧɢɢ 
ɩɟɪɟɜɨɞɨɜ ɞɟɧɟɠɧɵɯ ɫɪɟɞɫɬɜ ɍɱɚɫɬɧɢɤɢ ɩɥɚɬɟɠɧɨɣ 
ɫɢɫɬɟɦɵ  ɧɚɩɪɚɜɥɹɸɬ Ɉɩɟɪɚɬɨɪɭ ɩɥɚɬɟɠɧɨɣ 
ɫɢɫɬɟɦɵ  ɩɨ ɬɪɟɛɨɜɚɧɢɸ Ɉɩɟɪɚɬɨɪɚ ɩɥɚɬɟɠɧɨɣ 
ɫɢɫɬɟɦɵ, ɚ ɜ ɫɥɭɱɚɟ ɨɬɫɭɬɫɬɜɢɹ ɬɚɤɨɝɨ ɬɪɟɛɨɜɚɧɢɹ 
ɧɚ ɟɠɟɝɨɞɧɨɣ ɨɫɧɨɜɟ ɫɥɟɞɭɸɳɭɸ ɢɧɮɨɪɦɚɰɢɸ: 
 

about the degree of performance of requirements to the 
ensuring of the protection of information during the 
carrying out of transfers of money resources;  
 

ɨ ɫɬɟɩɟɧɢ ɜɵɩɨɥɧɟɧɢɹ ɬɪɟɛɨɜɚɧɢɣ ɤ ɨɛɟɫɩɟɱɟɧɢɸ 
ɡɚɳɢɬɵ ɢɧɮɨɪɦɚɰɢɢ ɩɪɢ ɨɫɭɳɟɫɬɜɥɟɧɢɢ ɩɟɪɟɜɨɞɨɜ 
ɞɟɧɟɠɧɵɯ ɫɪɟɞɫɬɜ; 
 

about the carrying out of the procedure of ensuring the 
protection of information during the carrying out of 
transfers of money resources;  
 

ɨ ɪɟɚɥɢɡɚɰɢɢ ɩɨɪɹɞɤɚ ɨɛɟɫɩɟɱɟɧɢɹ ɡɚɳɢɬɵ 
ɢɧɮɨɪɦɚɰɢɢ ɩɪɢ ɨɫɭɳɟɫɬɜɥɟɧɢɢ ɩɟɪɟɜɨɞɨɜ 
ɞɟɧɟɠɧɵɯ ɫɪɟɞɫɬɜ; 

about the revealed incidents connected with 
infringements of requirements to the ensuring of the 
protection of information during the carrying out of 
transfers of money resources;  
 

ɨ ɜɵɹɜɥɟɧɧɵɯ ɢɧɰɢɞɟɧɬɚɯ, ɫɜɹɡɚɧɧɵɯ ɫ 
ɧɚɪɭɲɟɧɢɹɦɢ ɬɪɟɛɨɜɚɧɢɣ ɤ ɨɛɟɫɩɟɱɟɧɢɸ ɡɚɳɢɬɵ 
ɢɧɮɨɪɦɚɰɢɢ ɩɪɢ ɨɫɭɳɟɫɬɜɥɟɧɢɢ ɩɟɪɟɜɨɞɨɜ 
ɞɟɧɟɠɧɵɯ ɫɪɟɞɫɬɜ; 
 

about the results of the carried out estimations of 
conformity;  
 

ɨ ɪɟɡɭɥɶɬɚɬɚɯ ɩɪɨɜɟɞɟɧɧɵɯ ɨɰɟɧɨɤ ɫɨɨɬɜɟɬɫɬɜɢɹ; 

about the revealed threats and vulnerabilities in 
ensuring the protection of information. 
 

ɨ ɜɵɹɜɥɟɧɧɵɯ ɭɝɪɨɡɚɯ ɢ ɭɹɡɜɢɦɨɫɬɹɯ ɜ ɨɛɟɫɩɟɱɟɧɢɢ 
ɡɚɳɢɬɵ ɢɧɮɨɪɦɚɰɢɢ. 
 

The American Express Payment System Operational 
Centre located outside of the Russian Federation shall 
ensure compliance with the American Express global 
business and operational policies in all areas of  
information security.  
 
 
Payment System Participants  assume legally binding 
obligations to comply with the American Express 
Payment System  rules and the American Express 
global business and operational policies  
 

Ɉɩɟɪɚɰɢɨɧɧɵɣ ɰɟɧɬɪ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ Ⱥɦɟɪɢɤɷɧ 
Эɤɫɩɪɟɫɫ, ɧɚɯɨɞɹɳɢɣɫɹ ɡɚ ɩɪɟɞɟɥɚɦɢ Ɋɨɫɫɢɣɫɤɨɣ 
Ɏɟɞɟɪɚɰɢɢ, ɨɛɟɫɩɟɱɢɜɚɟɬ ɜɵɩɨɥɧɟɧɢɟ ɬɪɟɛɨɜɚɧɢɣ 
ɝɥɨɛɚɥɶɧɵɯ ɛɢɡɧɟɫ ɢ ɨɩɟɪɚɰɢɨɧɧɵɯ ɩɨɥɢɬɢɤ 
Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ ɜɨ ɜɫɟɯ ɨɛɥɚɫɬɹɯ ɡɚɳɢɬɵ 
ɢɧɮɨɪɦɚɰɢɢ.  
 
ɍɱɚɫɬɧɢɤɢ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ  Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ, 
ɩɪɢɧɢɦɚɸɬ ɧɚ ɫɟɛɹ ɨɛɹɡɚɬɟɥɶɫɬɜɚ ɩɨ ɫɨɛɥɸɞɟɧɢɸ 
ɉɪɚɜɢɥ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ ɢ 
ɝɥɨɛɚɥɶɧɵɯ ɛɢɡɧɟɫ ɢ ɨɩɟɪɚɰɢɨɧɧɵɯ ɩɨɥɢɬɢɤ 
Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ. 
 

The American Express Payment System risk 
management function includes analysis of the 
information security in the payment system when 
effecting money transfers, which receives periodically 
but at least once a year information about Operational 
CОЧtrО’s КМtТЯТtТОs Кs аОll Кs tСО ТЧПШrЦКtТШЧ КЛШut 
ШtСОr AЦОrТМКЧ EбprОss ОЧtТtТОs’ КМtТЯТtТОs, КЧН rТsФ 
assessments relating to the information security within 
the payment system. This information shall contain, 
inter alia, the following data: 
 

ɋɢɫɬɟɦɚ ɭɩɪɚɜɥɟɧɢɹ ɪɢɫɤɚɦɢ ɉɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ 
Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ ɜɤɥɸɱɚɟɬ ɚɧɚɥɢɡ ɨɛɟɫɩɟɱɟɧɢɹ 
ɜ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɟ ɡɚɳɢɬɵ ɢɧɮɨɪɦɚɰɢɢ ɩɪɢ 
ɨɫɭɳɟɫɬɜɥɟɧɢɢ ɩɟɪɟɜɨɞɨɜ ɞɟɧɟɠɧɵɯ ɫɪɟɞɫɬɜ, ɜ 
ɰɟɥɹɯ ɤɨɬɨɪɨɝɨ Ɉɩɟɪɚɰɢɨɧɧɵɣ ɰɟɧɬɪ, ɬɚɤɠɟ ɤɚɤ ɢ 
ɢɧɵɟ ɤɨɦɩɚɧɢɢ ɝɪɭɩɩɵ ɤɨɦɩɚɧɢɣ Ⱥɦɟɪɢɤɷɧ 
Эɤɫɩɪɟɫɫ ɧɚ ɩɟɪɢɨɞɢɱɟɫɤɨɣ ɨɫɧɨɜɟ, ɧɨ ɧɟ ɪɟɠɟ 
ɨɞɧɨɝɨ ɪɚɡɚ ɜ ɝɨɞ, ɩɪɟɞɨɫɬɚɜɥɹɟɬ ɢɧɮɨɪɦɚɰɢɸ ɨ 
ɟɝɨ ɞɟɹɬɟɥɶɧɨɫɬɢ ɢ ɨɰɟɧɤɢ ɪɢɫɤɚ ɜ ɨɛɥɚɫɬɢ ɡɚɳɢɬɵ 
ɢɧɮɨɪɦɚɰɢɢ ɜ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɟ. Ⱦɚɧɧɚɹ 
ɢɧɮɨɪɦɚɰɢɹ ɫɨɞɟɪɠɢɬ, ɧɟ ɨɝɪɚɧɢɱɢɜɚɹɫɶ, 
ɫɥɟɞɭɸɳɢɟ ɫɜɟɞɟɧɢɹ: 
 

data classification 
 

ɤɥɚɫɫɢɮɢɤɚɰɢɸ ɞɚɧɧɵɯ 

provision of rights of access, including access to the 
information systems and applications, and the rights 
access compliance control 
 

ɩɪɟɞɨɫɬɚɜɥɟɧɢɟ ɩɪɚɜ ɞɨɫɬɭɩɚ, ɜɤɥɸɱɚɹ ɞɨɫɬɭɩ ɜ 
ɢɧɮɨɪɦɚɰɢɨɧɧɵɟ ɫɢɫɬɟɦɵ ɢ ɩɪɢɥɨɠɟɧɢɹ, ɢ 
ɤɨɧɬɪɨɥɶ ɡɚ ɫɨɛɥɸɞɟɧɢɟɦ ɩɪɚɜ ɞɨɫɬɭɩɚ 
 

data encryption 
 

ɲɢɮɪɨɜɚɧɢɟ ɞɚɧɧɵɯ 
 

data transmission protection 
 

ɡɚɳɢɬɭ ɞɚɧɧɵɯ ɩɪɢ ɢɯ ɩɟɪɟɞɚɱɟ 

physical protection of data processing centres 
 

ɮɢɡɢɱɟɫɤɭɸ ɡɚɳɢɬɭ ɰɟɧɬɪɨɜ ɨɛɪɚɛɨɬɤɢ ɞɚɧɧɵɯ 
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logical security system for network and servers that 
provide access to data, information systems and 
applications 
 

ɥɨɝɢɱɟɫɤɭɸ ɫɢɫɬɟɦɭ ɛɟɡɨɩɚɫɧɨɫɬɢ ɫɟɬɢ ɢ ɫɟɪɜɟɪɨɜ, 
ɩɪɟɞɨɫɬɚɜɥɹɸɳɢɯ ɞɨɫɬɭɩ ɤ ɞɚɧɧɵɦ, 
ɢɧɮɨɪɦɚɰɢɨɧɧɵɦ ɫɢɫɬɟɦɚɦ ɢ ɩɪɢɥɨɠɟɧɢɹɦ 
 

control over unauthorized access to network and 
servers 
 

ɤɨɧɬɪɨɥɶ ɧɟɫɚɧɤɰɢɨɧɢɪɨɜɚɧɧɨɝɨ ɞɨɫɬɭɩɚ ɜ ɫɟɬɢ ɢ ɤ 
ɫɟɪɜɟɪɚɦ 
 

control over the procedure for data storage and 
maintenance of logs of information access attempts. 
 
 

ɤɨɧɬɪɨɥɶ ɩɨɪɹɞɤɚ ɯɪɚɧɟɧɢɹ ɞɚɧɧɵɯ ɢ ɜɟɞɟɧɢɟ 
ɪɟɟɫɬɪɨɜ ɩɨɩɵɬɨɤ ɞɨɫɬɭɩɚ ɤ ɢɧɮɨɪɦɚɰɢɢ. 
 
 

information security breaches while performing of 
operational services by the Operational Center. 

ɨ ɧɚɪɭɲɟɧɢɹɯ ɡɚɳɢɬɵ ɢɧɮɨɪɦɚɰɢɢ ɩɪɢ 
ɩɪɟɞɨɫɬɚɜɥɟɧɢɢ ɨɩɟɪɚɰɢɨɧɧɵɯ ɭɫɥɭɝ 
Ɉɩɟɪɚɰɢɨɧɧɵɦ ɰɟɧɬɪɨɦ. 
 

Information security incidents, including incidents within 
the American Express group of companies, relating to 
payment system activity, shall be promptly reported to 
the Payment System Operator through the Operational 
Centre and controlled in real-time mode with 
implementation of all subsequent actions in accordance 
with the requirements of Russian law and the American 
Express global policies and standards to the extent not 
contravening such law 
 

ɂɧɰɢɞɟɧɬɵ ɜ ɨɛɥɚɫɬɢ ɡɚɳɢɬɵ ɢɧɮɨɪɦɚɰɢɢ, 
ɜɤɥɸɱɚɹ ɢɧɰɢɞɟɧɬɵ ɜɧɭɬɪɢ Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ, 
ɨɬɧɨɫɹɳɢɟɫɹ ɤ ɞɟɹɬɟɥɶɧɨɫɬɢ ɉɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ 
Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ, ɞɨɜɨɞɹɬɫɹ ɱɟɪɟɡ 
Ɉɩɟɪɚɰɢɨɧɧɵɣ ɰɟɧɬɪ ɞɨ Ɉɩɟɪɚɬɨɪɚ ɩɥɚɬɟɠɧɨɣ 
ɫɢɫɬɟɦɵ  ɧɟɡɚɦɟɞɥɢɬɟɥɶɧɨ, ɢ ɤɨɧɬɪɨɥɢɪɭɸɬɫɹ ɜ 
ɪɟɠɢɦɟ ɪɟɚɥɶɧɨɝɨ ɜɪɟɦɟɧɢ ɫ ɩɪɢɦɟɧɟɧɢɟɦ ɜɫɟɯ 
ɩɨɫɥɟɞɭɸɳɢɯ ɞɟɣɫɬɜɢɣ ɜ ɫɨɨɬɜɟɬɫɬɜɢɢ ɫ 
ɬɪɟɛɨɜɚɧɢɹɦɢ ɪɨɫɫɢɣɫɤɨɝɨ ɡɚɤɨɧɨɞɚɬɟɥɶɫɬɜɚ, ɚ 
ɬɚɤɠɟ ɝɥɨɛɚɥɶɧɵɦɢ ɛɢɡɧɟɫ ɢ ɨɩɟɪɚɰɢɨɧɧɵɦɢ 
ɩɨɥɢɬɢɤɚɦɢ Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ, ɜ ɱɚɫɬɢ, ɢɦ ɧɟ 
ɩɪɨɬɢɜɨɪɟɱɚɳɟɣ.  
 

All amendments and improvements to the information 
systems and applications shall be made by the 
Operational Centre and American Express apart from 
the processes of their ongoing use. 
 

ȼɫɟ ɢɡɦɟɧɟɧɢɹ ɢ ɭɥɭɱɲɟɧɢɹ ɜ ɢɧɮɨɪɦɚɰɢɨɧɧɵɯ 
ɫɢɫɬɟɦɚɯ ɢ ɩɪɢɥɨɠɟɧɢɹɯ ɩɪɨɜɨɞɹɬɫɹ 
Ɉɩɟɪɚɰɢɨɧɧɵɦ ɰɟɧɬɪɨɦ, ɚ ɬɚɤɠɟ Ⱥɦɟɪɢɤɷɧ 
Эɤɫɩɪɟɫɫ, ɨɬɞɟɥɶɧɨ ɨɬ ɩɪɨɰɟɫɫɨɜ ɢɯ ɬɟɤɭɳɟɝɨ 
ɢɫɩɨɥɶɡɨɜɚɧɢɹ. 
 

The information security activity of the Operational 
Centre and American Express shall be subject to the 
annual audit by an independent unit of the American 
Express to be conducted using a risk-oriented 
approach under which any high risk areas are subject 
to mandatory audit. If such areas relate to payment 
system activity, the results of such audit shall be 
reported to the Payment System Operator by the said 
unit. 
 

Ⱦɟɹɬɟɥɶɧɨɫɬɶ Ɉɩɟɪɚɰɢɨɧɧɨɝɨ ɰɟɧɬɪɚ, ɚ ɬɚɤɠɟ 
Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ ɜ ɨɛɥɚɫɬɢ ɡɚɳɢɬɵ ɢɧɮɨɪɦɚɰɢɢ 
ɩɨɞɥɟɠɢɬ ɟɠɟɝɨɞɧɨɦɭ ɚɭɞɢɬɭ ɧɟɡɚɜɢɫɢɦɵɦ 
ɩɨɞɪɚɡɞɟɥɟɧɢɟɦ ɝɪɭɩɩɵ Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ, ɩɪɢ 
ɩɪɨɜɟɞɟɧɢɢ ɤɨɬɨɪɨɝɨ ɢɫɩɨɥɶɡɭɟɬɫɹ ɪɢɫɤ 
ɨɪɢɟɧɬɢɪɨɜɚɧɧɵɣ ɩɨɞɯɨɞ ɜ ɫɨɨɬɜɟɬɫɬɜɢɢ ɫ ɤɨɬɨɪɵɦ 
ɨɛɥɚɫɬɢ ɞɟɹɬɟɥɶɧɨɫɬɢ ɫ ɜɵɫɨɤɢɦ ɪɢɫɤɨɦ ɩɨɞɥɟɠɚɬ 
ɨɛɹɡɚɬɟɥɶɧɨɦɭ ɚɭɞɢɬɭ. ȼ ɫɥɭɱɚɟ, ɟɫɥɢ ɨɧɢ 
ɨɬɧɨɫɹɬɫɹ ɤ ɞɟɹɬɟɥɶɧɨɫɬɢ ɉɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ 
Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ, ɪɟɡɭɥɶɬɚɬɵ ɬɚɤɨɝɨ ɚɭɞɢɬɚ 
ɞɨɜɨɞɹɬɫɹ ɞɨ Ɉɩɟɪɚɬɨɪɚ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ  
ɭɤɚɡɚɧɧɵɦ ɩɨɞɪɚɡɞɟɥɟɧɢɟɦ. 
 

Payment System Participants, Payment Infrastructure 
Service Operators and the Payment System Operator 
shall on their own ensure information protection within 
their corporate information system as required by these 
American Express Payment System rules.  
 

ɍɱɚɫɬɧɢɤɢ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ, Ɉɩɟɪɚɬɨɪɵ ɭɫɥɭɝ 
ɩɥɚɬɟɠɧɨɣ ɢɧɮɪɚɫɬɪɭɤɬɭɪɵ  ɢ Ɉɩɟɪɚɬɨɪɵ 
ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɫɚɦɨɫɬɨɹɬɟɥɶɧɨ ɨɛɟɫɩɟɱɢɜɚɸɬ 
ɡɚɳɢɬɭ ɢɧɮɨɪɦɚɰɢɢ ɜɧɭɬɪɢ ɫɜɨɟɣ ɤɨɪɩɨɪɚɬɢɜɧɨɣ 
ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ ɫɢɫɬɟɦɵ ɜ ɫɨɨɬɜɟɬɫɬɜɢɢ ɫ 
ɬɪɟɛɨɜɚɧɢɹɦɢ ɧɚɫɬɨɹɳɢɯ ɉɪɚɜɢɥ ɩɥɚɬɟɠɧɨɣ 
ɫɢɫɬɟɦɵ Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ.  
 

The Payment System Participants, Payment 
Infrastructure Service Operators and the Payment 
System Operator shall ensure information security in 
funds transfers, in exchanging e-mails, in keeping 
information related to their activities in the payment 
system, for which purpose the following may be used: 
 

ɍɱɚɫɬɧɢɤɢ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ, Ɉɩɟɪɚɬɨɪɵ ɭɫɥɭɝ 
ɩɥɚɬɟɠɧɨɣ ɢɧɮɪɚɫɬɪɭɤɬɭɪɵ  ɢ Ɉɩɟɪɚɬɨɪ ɩɥɚɬɟɠɧɨɣ 
ɫɢɫɬɟɦɵ ɨɛɹɡɚɧɵ ɨɛɟɫɩɟɱɢɜɚɬɶ ɡɚɳɢɬɭ 
ɢɧɮɨɪɦɚɰɢɢ ɩɪɢ ɨɫɭɳɟɫɬɜɥɟɧɢɢ ɩɟɪɟɜɨɞɨɜ 
ɞɟɧɟɠɧɵɯ ɫɪɟɞɫɬɜ, ɩɪɢ ɨɛɦɟɧɟ ɷɥɟɤɬɪɨɧɧɵɦɢ 
ɫɨɨɛɳɟɧɢɹɦɢ, ɩɪɢ ɯɪɚɧɟɧɢɢ ɢɧɮɨɪɦɚɰɢɢ, 
ɫɜɹɡɚɧɧɨɣ ɫ ɢɯ ɞɟɹɬɟɥɶɧɨɫɬɶɸ ɜ ɉɥɚɬɟɠɧɨɣ 
ɫɢɫɬɟɦɟ Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ,  ɞɥɹ ɱɟɝɨ ɦɨɝɭɬ ɛɵɬɶ 
ɢɫɩɨɥɶɡɨɜɚɧɵ: 
 

the provisions of national standards for information 
protection, standards of organisations, including those 
of the Central Bank of Russia, recommendations in the 

ɩɨɥɨɠɟɧɢɹ ɧɚɰɢɨɧɚɥɶɧɵɯ ɫɬɚɧɞɚɪɬɨɜ ɩɨ ɡɚɳɢɬɟ 
ɢɧɮɨɪɦɚɰɢɢ, ɫɬɚɧɞɚɪɬɨɜ ɨɪɝɚɧɢɡɚɰɢɣ, ɜ ɬɨɦ ɱɢɫɥɟ 
ɫɬɚɧɞɚɪɬɨɜ ɐɟɧɬɪɚɥɶɧɨɝɨ ɛɚɧɤɚ Ɋɨɫɫɢɣɫɤɨɣ 
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area of standardisation, including the recommendations 
of the Central Bank of Russia adopted under Russian 
laws on technical regulation; 
 

Ɏɟɞɟɪɚɰɢɢ, ɪɟɤɨɦɟɧɞɚɰɢɣ ɜ ɨɛɥɚɫɬɢ 
ɫɬɚɧɞɚɪɬɢɡɚɰɢɢ, ɜ ɬɨɦ ɱɢɫɥɟ ɪɟɤɨɦɟɧɞɚɰɢɣ 
ɐɟɧɬɪɚɥɶɧɨɝɨ ɛɚɧɤɚ Ɋɨɫɫɢɣɫɤɨɣ Ɏɟɞɟɪɚɰɢɢ, 
ɩɪɢɧɹɬɵɯ ɜ ɫɨɨɬɜɟɬɫɬɜɢɢ ɫ ɡɚɤɨɧɨɞɚɬɟɥɶɫɬɜɨɦ 
Ɋɨɫɫɢɣɫɤɨɣ Ɏɟɞɟɪɚɰɢɢ ɨ ɬɟɯɧɢɱɟɫɤɨɦ 
ɪɟɝɭɥɢɪɨɜɚɧɢɢ; 
 

the provisions of documents as determined by 
international payment systems; 
 

ɩɨɥɨɠɟɧɢɹ ɞɨɤɭɦɟɧɬɨɜ, ɨɩɪɟɞɟɥɹɟɦɵɯ 
ɦɟɠɞɭɧɚɪɨɞɧɵɦɢ ɩɥɚɬɟɠɧɵɦɢ ɫɢɫɬɟɦɚɦɢ; 
 

the provisions of the documents as determined by the 
Russian legislation; 

ɩɨɥɨɠɟɧɢɹ ɞɨɤɭɦɟɧɬɨɜ, ɨɩɪɟɞɟɥɹɟɦɵɯ 
ɡɚɤɨɧɨɞɚɬɟɥɶɫɬɜɨɦ Ɋɨɫɫɢɣɫɤɨɣ Ɏɟɞɟɪɚɰɢɢ; 
 

the results of risk analysis in ensuring information 
security in funds transfers on the basis of models of 
threats and information interlopers detected in national 
information protection standards, including the 
standards of the Central Bank of Russia adopted under 
Russian laws on technical regulation, or on the basis of 
models of threats and information interlopers detected 
by a payment system operator, funds transfer operator, 
payment infrastructure services operator. 
 

ɪɟɡɭɥɶɬɚɬɵ ɚɧɚɥɢɡɚ ɪɢɫɤɨɜ ɩɪɢ ɨɛɟɫɩɟɱɟɧɢɢ 
ɡɚɳɢɬɵ ɢɧɮɨɪɦɚɰɢɢ ɩɪɢ ɨɫɭɳɟɫɬɜɥɟɧɢɢ ɩɟɪɟɜɨɞɨɜ 
ɞɟɧɟɠɧɵɯ ɫɪɟɞɫɬɜ ɧɚ ɨɫɧɨɜɟ ɦɨɞɟɥɟɣ ɭɝɪɨɡ ɢ 
ɧɚɪɭɲɢɬɟɥɟɣ ɛɟɡɨɩɚɫɧɨɫɬɢ ɢɧɮɨɪɦɚɰɢɢ, 
ɨɩɪɟɞɟɥɟɧɧɵɯ ɜ ɧɚɰɢɨɧɚɥɶɧɵɯ ɫɬɚɧɞɚɪɬɚɯ ɩɨ 
ɡɚɳɢɬɟ ɢɧɮɨɪɦɚɰɢɢ, ɫɬɚɧɞɚɪɬɚɯ ɨɪɝɚɧɢɡɚɰɢɣ, ɜ 
ɬɨɦ ɱɢɫɥɟ ɫɬɚɧɞɚɪɬɚɯ ɐɟɧɬɪɚɥɶɧɨɝɨ ɛɚɧɤɚ 
Ɋɨɫɫɢɣɫɤɨɣ Ɏɟɞɟɪɚɰɢɢ, ɩɪɢɧɹɬɵɯ ɜ ɫɨɨɬɜɟɬɫɬɜɢɢ ɫ 
ɡɚɤɨɧɨɞɚɬɟɥɶɫɬɜɨɦ Ɋɨɫɫɢɣɫɤɨɣ Ɏɟɞɟɪɚɰɢɢ ɨ 
ɬɟɯɧɢɱɟɫɤɨɦ ɪɟɝɭɥɢɪɨɜɚɧɢɢ, ɢɥɢ ɧɚ ɨɫɧɨɜɟ 
ɦɨɞɟɥɟɣ ɭɝɪɨɡ ɢ ɧɚɪɭɲɢɬɟɥɟɣ ɛɟɡɨɩɚɫɧɨɫɬɢ 
ɢɧɮɨɪɦɚɰɢɢ, ɨɩɪɟɞɟɥɟɧɧɵɯ Ɉɩɟɪɚɬɨɪɨɦ 
ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ, ɨɩɟɪɚɬɨɪɨɦ ɩɨ ɩɟɪɟɜɨɞɭ 
ɞɟɧɟɠɧɵɯ ɫɪɟɞɫɬɜ, Ɉɩɟɪɚɬɨɪɨɦ ɭɫɥɭɝ ɩɥɚɬɟɠɧɨɣ 
ɢɧɮɪɚɫɬɪɭɤɬɭɪɵ. 
 

All the Payment System Participants shall immediately 
inform the Payment System Operator on any revealed 
incidents related to information security under the 
procedure and in the form required by the Payment 
System Operator; the Payment System Operator shall 
separately notify the Payment System Participants 
about such procedure and form. 
 

ȼɫɟ ɍɱɚɫɬɧɢɤɢ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɨɛɹɡɚɧɵ 
ɧɟɦɟɞɥɟɧɧɨ ɢɧɮɨɪɦɢɪɨɜɚɬɶ Ɉɩɟɪɚɬɨɪɚ ɩɥɚɬɟɠɧɨɣ 
ɫɢɫɬɟɦɵ  ɨ ɜɵɹɜɥɟɧɧɵɯ ɢɧɰɢɞɟɧɬɚɯ, ɫɜɹɡɚɧɧɵɯ ɫ 
ɨɛɟɫɩɟɱɟɧɢɟɦ ɡɚɳɢɬɵ ɢɧɮɨɪɦɚɰɢɢ, ɜ ɩɨɪɹɞɤɟ ɢ 
ɮɨɪɦɟ ɨɩɪɟɞɟɥɹɟɦɵɯ Ɉɩɟɪɚɬɨɪɨɦ ɩɥɚɬɟɠɧɨɣ 
ɫɢɫɬɟɦɵ; ɢɧɮɨɪɦɚɰɢɹ ɨ ɩɨɪɹɞɤɟ ɢ ɮɨɪɦɟ 
ɞɨɩɨɥɧɢɬɟɥɶɧɨ ɞɨɜɨɞɢɬɫɹ Ɉɩɟɪɚɬɨɪɨɦ ɩɥɚɬɟɠɧɨɣ 
ɫɢɫɬɟɦɵ  ɞɨ ɫɜɟɞɟɧɢɹ ɍɱɚɫɬɧɢɤɨɜ ɩɥɚɬɟɠɧɨɣ 
ɫɢɫɬɟɦɵ. 
 

Each Payment System Participant and the Payment 
System Operator shall regulate the revision of the 
procedure for ensuring information security in funds 
transfers as required by the Payment System Operator, 
in connection with: 
 

Ʉɚɠɞɵɣ ɍɱɚɫɬɧɢɤ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɢ Ɉɩɟɪɚɬɨɪ 
ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɨɛɹɡɭɸɬɫɹ ɪɟɝɥɚɦɟɧɬɢɪɨɜɚɬɶ 
ɩɟɪɟɫɦɨɬɪ ɩɨɪɹɞɤɚ ɨɛɟɫɩɟɱɟɧɢɹ ɡɚɳɢɬɵ 
ɢɧɮɨɪɦɚɰɢɢ ɩɪɢ ɨɫɭɳɟɫɬɜɥɟɧɢɢ ɩɟɪɟɜɨɞɨɜ 
ɞɟɧɟɠɧɵɯ ɫɪɟɞɫɬɜ ɜ ɪɚɦɤɚɯ ɨɛɹɡɚɧɧɨɫɬɟɣ, 
ɭɫɬɚɧɨɜɥɟɧɧɵɯ Ɉɩɟɪɚɬɨɪɨɦ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ, ɜ 
ɫɜɹɡɢ: 
 

any change in information protection requirements 
under the payment system rules; 
 

ɫ ɢɡɦɟɧɟɧɢɹɦɢ ɬɪɟɛɨɜɚɧɢɣ ɤ ɡɚɳɢɬɟ ɢɧɮɨɪɦɚɰɢɢ, 
ɨɩɪɟɞɟɥɟɧɧɵɯ ɉɪɚɜɢɥɚɦɢ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ 
Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ; 
 

any change in Russian laws, the regulations of the 
Central Bank of Russia covering relations in the national 
payment system. 
 

ɫ ɢɡɦɟɧɟɧɢɹɦɢ, ɜɧɟɫɟɧɧɵɦɢ ɜ ɡɚɤɨɧɨɞɚɬɟɥɶɧɵɟ 
ɚɤɬɵ Ɋɨɫɫɢɣɫɤɨɣ Ɏɟɞɟɪɚɰɢɢ, ɧɨɪɦɚɬɢɜɧɵɟ ɚɤɬɵ 
ɐɟɧɬɪɚɥɶɧɨɝɨ ɛɚɧɤɚ Ɋɨɫɫɢɣɫɤɨɣ Ɏɟɞɟɪɚɰɢɢ, 
ɪɟɝɭɥɢɪɭɸɳɢɟ ɨɬɧɨɲɟɧɢɹ ɜ ɧɚɰɢɨɧɚɥɶɧɨɣ 
ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɟ. 
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Payment System Participants and Payment 
Infrastructure Service Operators shall ensure using 
information protection hardware intended for detecting 
a malicious code and to prevent its impact on 
information infrastructure facilities (hereafter - the 
“СКrНаКrО prШtОМtТЧР ТЧПШrЦКtТШЧ ПrШЦ К ЦКlТМТШus 
МШНО”) ТЧ МШЦputОr ОquТpЦОЧt, ТЧМluНТЧР ATMs КЧН 
payment terminals if technically possible to do so; 
regular upgrading the hardware protecting information 
from a malicious code and databases used in the 
hardware protecting information from a malicious code 
and containing the description of malicious codes and 
methods of their deactivation. 
 

ɍɱɚɫɬɧɢɤɢ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɢ ɢ Ɉɩɟɪɚɬɨɪɵ ɭɫɥɭɝ 
ɩɥɚɬɟɠɧɨɣ ɢɧɮɪɚɫɬɪɭɤɬɭɪɵ  ɨɛɟɫɩɟɱɢɜɚɸɬ 
ɢɫɩɨɥɶɡɨɜɚɧɢɟ ɬɟɯɧɢɱɟɫɤɢɯ ɫɪɟɞɫɬɜ ɡɚɳɢɬɵ 
ɢɧɮɨɪɦɚɰɢɢ, ɩɪɟɞɧɚɡɧɚɱɟɧɧɵɯ ɞɥɹ ɜɵɹɜɥɟɧɢɹ 
ɜɪɟɞɨɧɨɫɧɨɝɨ ɤɨɞɚ ɢ ɞɥɹ ɩɪɟɞɨɬɜɪɚɳɟɧɢɹ 
ɜɨɡɞɟɣɫɬɜɢɹ ɜɪɟɞɨɧɨɫɧɨɝɨ ɤɨɞɚ ɧɚ ɨɛɴɟɤɬɵ 
ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ ɢɧɮɪɚɫɬɪɭɤɬɭɪɵ (ɞɚɥɟɟ – 
ɬɟɯɧɢɱɟɫɤɢɟ ɫɪɟɞɫɬɜɚ ɡɚɳɢɬɵ ɢɧɮɨɪɦɚɰɢɢ ɨɬ 
ɜɨɡɞɟɣɫɬɜɢɹ ɜɪɟɞɨɧɨɫɧɨɝɨ ɤɨɞɚ), ɧɚ ɫɪɟɞɫɬɜɚɯ 
ɜɵɱɢɫɥɢɬɟɥɶɧɨɣ ɬɟɯɧɢɤɢ, ɜɤɥɸɱɚɹ ɛɚɧɤɨɦɚɬɵ ɢ 
ɩɥɚɬɟɠɧɵɟ ɬɟɪɦɢɧɚɥɵ, ɩɪɢ ɧɚɥɢɱɢɢ ɬɟɯɧɢɱɟɫɤɨɣ 
ɜɨɡɦɨɠɧɨɫɬɢ; ɪɟɝɭɥɹɪɧɨɟ ɨɛɧɨɜɥɟɧɢɟ ɜɟɪɫɢɣ 
ɬɟɯɧɢɱɟɫɤɢɯ ɫɪɟɞɫɬɜ ɡɚɳɢɬɵ ɢɧɮɨɪɦɚɰɢɢ ɨɬ 
ɜɨɡɞɟɣɫɬɜɢɹ ɜɪɟɞɨɧɨɫɧɨɝɨ ɤɨɞɚ ɢ ɛɚɡ ɞɚɧɧɵɯ, 
ɢɫɩɨɥɶɡɭɟɦɵɯ ɜ ɪɚɛɨɬɟ ɬɟɯɧɢɱɟɫɤɢɯ ɫɪɟɞɫɬɜ 
ɡɚɳɢɬɵ ɢɧɮɨɪɦɚɰɢɢ ɨɬ ɜɨɡɞɟɣɫɬɜɢɹ ɜɪɟɞɨɧɨɫɧɨɝɨ 
ɤɨɞɚ ɢ ɫɨɞɟɪɠɚɳɢɯ ɨɩɢɫɚɧɢɟ ɜɪɟɞɨɧɨɫɧɵɯ ɤɨɞɨɜ ɢ 
ɫɩɨɫɨɛɵ ɢɯ ɨɛɟɡɜɪɟɠɢɜɚɧɢɹ. 
 

The Payment System Operator shall keep record of 
and make available to Payment System Participants 
and Payment Infrastructure Service Operators the 
following information: 
 

Ɉɩɟɪɚɬɨɪ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɨɛɟɫɩɟɱɢɜɚɟɬ ɭɱɟɬ ɢ 
ɞɨɫɬɭɩɧɨɫɬɶ ɞɥɹ ɍɱɚɫɬɧɢɤɨɜ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɢ 
Ɉɩɟɪɚɬɨɪɚ ɭɫɥɭɝ ɩɥɚɬɟɠɧɨɣ ɢɧɮɪɚɫɬɪɭɤɬɭɪɵ  
ɢɧɮɨɪɦɚɰɢɢ: 
 

on any incidents revealed in the payment systems and 
related to violations of requirements for information 
security in funds transfers; 
 

ɨ ɜɵɹɜɥɟɧɧɵɯ ɜ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɟ ɢɧɰɢɞɟɧɬɚɯ, 
ɫɜɹɡɚɧɧɵɯ ɫ ɧɚɪɭɲɟɧɢɹɦɢ ɬɪɟɛɨɜɚɧɢɣ ɤ 
ɨɛɟɫɩɟɱɟɧɢɸ ɡɚɳɢɬɵ ɢɧɮɨɪɦɚɰɢɢ ɩɪɢ 
ɨɫɭɳɟɫɬɜɥɟɧɢɢ ɩɟɪɟɜɨɞɨɜ ɞɟɧɟɠɧɵɯ ɫɪɟɞɫɬɜ; 
 

on methods of analysis of and responding to incidents 
related to violations of requirements for information 
security in funds transfers. 
 

ɨ ɦɟɬɨɞɢɤɚɯ ɚɧɚɥɢɡɚ ɢ ɪɟɚɝɢɪɨɜɚɧɢɹ ɧɚ ɢɧɰɢɞɟɧɬɵ, 
ɫɜɹɡɚɧɧɵɟ ɫ ɧɚɪɭɲɟɧɢɹɦɢ ɬɪɟɛɨɜɚɧɢɣ ɤ 
ɨɛɟɫɩɟɱɟɧɢɸ ɡɚɳɢɬɵ ɢɧɮɨɪɦɚɰɢɢ ɩɪɢ 
ɨɫɭɳɟɫɬɜɥɟɧɢɢ ɩɟɪɟɜɨɞɨɜ ɞɟɧɟɠɧɵɯ ɫɪɟɞɫɬɜ. 
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Chapter 8 - Dispute Resolution Ƚɥɚɜɚ 8 - Ɋɚɡɪɟɲɟɧɢɟ ɫɩɨɪɨɜ 

8.1. General Provisions 8.1. Ɉɛɳɢɟ ɩɨɥɨɠɟɧɢɹ 

Disputes between a Payment System Participant and 
the Payment System Operator should generally be 
settled in the ordinary course of business. Therefore, 
neither the Payment System Participant nor the 
Payment System Operator shall have the right to resort 
to litigation or any other procedure prior to exhausting 
the arbitration procedures set forth in this Chapter 8. 
 

ɋɩɨɪɵ ɦɟɠɞɭ ɍɱɚɫɬɧɢɤɨɦ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɢ 
Ɉɩɟɪɚɬɨɪɨɦ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɩɨɞɥɟɠɚɬ 
ɭɪɟɝɭɥɢɪɨɜɚɧɢɸ ɜ ɯɨɞɟ ɨɛɵɱɧɨɣ ɞɟɹɬɟɥɶɧɨɫɬɢ. 
ɋɨɨɬɜɟɬɫɬɜɟɧɧɨ, ɧɢ ɍɱɚɫɬɧɢɤ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ, 
ɧɢ Ɉɩɟɪɚɬɨɪ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɧɟ ɜɩɪɚɜɟ 
ɩɪɢɛɟɝɚɬɶ ɤ ɫɭɞɟɛɧɨɦɭ ɪɚɡɛɢɪɚɬɟɥɶɫɬɜɭ ɢɥɢ ɢɧɨɦɭ 
ɩɪɨɢɡɜɨɞɫɬɜɭ ɞɨ ɨɤɨɧɱɚɧɢɹ ɚɪɛɢɬɪɚɠɧɨɝɨ 
ɩɪɨɢɡɜɨɞɫɬɜɚ, ɩɪɟɞɭɫɦɨɬɪɟɧɧɨɝɨ ɧɚɫɬɨɹɳɟɣ 
Ƚɥɚɜɨɣ 8. 
 

The procedure for disputes resolution between the 
Payment System Operator  and Payment Infrastructure 
Service Operators shall be set out in the agreement(s) 
pursuant to which Payment System Operator appoints 
and authorizes Payment Infrastructure Service 
Operators to perform such functions for American 
Express Payment System (except where the Payment 
System Operator combines the functions of the 
Payment Clearing Centre and Settlement Centre). 
 
 

ɉɨɪɹɞɨɤ ɪɚɡɪɟɲɟɧɢɹ ɫɩɨɪɨɜ ɦɟɠɞɭ Ɉɩɟɪɚɬɨɪɨɦ 
ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɢ Ɉɩɟɪɚɬɨɪɚɦɢ ɭɫɥɭɝ 
ɩɥɚɬɟɠɧɨɣ ɢɧɮɪɚɫɬɪɭɤɬɭɪɵ ɭɫɬɚɧɚɜɥɢɜɚɟɬɫɹ ɜ 
ɞɨɝɨɜɨɪɟ (ɞɨɝɨɜɨɪɚɯ), ɜ ɫɨɨɬɜɟɬɫɬɜɢɢ ɫ ɤɨɬɨɪɵɦ 
Ɉɩɟɪɚɬɨɪ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɧɚɡɧɚɱɚɟɬ ɢ 
ɭɩɨɥɧɨɦɨɱɢɜɚɟɬ ɬɚɤɨɝɨ Ɉɩɟɪɚɬɨɪɚ ɭɫɥɭɝ ɩɥɚɬɟɠɧɨɣ 
ɢɧɮɪɚɫɬɪɭɤɬɭɪɵ ɨɫɭɳɟɫɬɜɥɹɬɶ ɫɨɨɬɜɟɬɫɬɜɭɸɳɢɟ 
ɮɭɧɤɰɢɢ ɞɥɹ ɉɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ Ⱥɦɟɪɢɤɷɧ 
Эɤɫɩɪɟɫɫ (ɡɚ ɢɫɤɥɸɱɟɧɢɟɦ ɫɥɭɱɚɟɜ, ɤɨɝɞɚ Ɉɩɟɪɚɬɨɪ 
ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɫɨɜɦɟɳɚɟɬ ɮɭɧɤɰɢɢ 
ɉɥɚɬɟɠɧɨɝɨ ɤɥɢɪɢɧɝɨɜɨɝɨ ɰɟɧɬɪɚ ɢ Ɋɚɫɱɟɬɧɨɝɨ 
ɰɟɧɬɪɚ). 
 

The Payment System Operator shall represent the 
Payment Infrastructure Service Operators in relations 
with Participants and all disputes between Participants 
and the Payment Infrastructure Service Operators 
 shall be resolved in accordance with the provisions of 
this Chapter below except where the Payment System 
Operator combines the functions of the Payment 
Clearing Centre and Settlement Centre) . 
 

Ɉɩɟɪɚɬɨɪ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɩɪɟɞɫɬɚɜɥɹɟɬ 
Ɉɩɟɪɚɬɨɪɨɜ ɭɫɥɭɝ ɩɥɚɬɟɠɧɨɣ ɢɧɮɪɚɫɬɪɭɤɬɭɪɵ ɜ 
ɨɬɧɨɲɟɧɢɹɯ ɫ ɍɱɚɫɬɧɢɤɚɦɢ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ, ɢ 
ɜɫɟ ɫɩɨɪɵ ɦɟɠɞɭ ɍɱɚɫɬɧɢɤɨɦ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ  ɢ 
Ɉɩɟɪɚɬɨɪɚɦɢ ɭɫɥɭɝ ɩɥɚɬɟɠɧɨɣ ɢɧɮɪɚɫɬɪɭɤɬɭɪɵ, 
ɪɚɡɪɟɲɚɸɬɫɹ ɜ ɫɨɨɬɜɟɬɫɬɜɢɢ ɫ ɩɨɪɹɞɤɨɦ, 
ɭɤɚɡɚɧɧɵɦ ɜ ɧɚɫɬɨɹɳɟɣ Ƚɥɚɜɟ ɧɢɠɟ  (ɡɚ 
ɢɫɤɥɸɱɟɧɢɟɦ ɫɥɭɱɚɟɜ, ɤɨɝɞɚ Ɉɩɟɪɚɬɨɪ ɩɥɚɬɟɠɧɨɣ 
ɫɢɫɬɟɦɵ ɫɨɜɦɟɳɚɟɬ ɮɭɧɤɰɢɢ ɉɥɚɬɟɠɧɨɝɨ 
ɤɥɢɪɢɧɝɨɜɨɝɨ ɰɟɧɬɪɚ ɢ Ɋɚɫɱɟɬɧɨɝɨ ɰɟɧɬɪɚ). 
 

8.2. Formal Written Notice 8.2. ɉɢɫɶɦɟɧɧɨɟ ɭɜɟɞɨɦɥɟɧɢɟ 

If any dispute shall arise between a Payment System 
Participant and the Payment System Operator, the 
Payment System Participant and the Payment System 
Operator shall attempt to resolve such dispute 
promptly by negotiation between authorized 
representatives. Either a Payment System Participant 
or the Payment System Operator may give the other 
party written notice of any dispute not resolved in the 
normal course of business. Within thirty (30) days after 
delivery of the notice, the receiving party shall submit 
to the other a written response. 
 
 
 
 
 
The notice and the response shall include, 
respectively: 
 

ȼ ɫɥɭɱɚɟ ɜɨɡɧɢɤɧɨɜɟɧɢɹ ɦɟɠɞɭ ɍɱɚɫɬɧɢɤɨɦ 
ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ  ɢ Ɉɩɟɪɚɬɨɪɨɦ  ɩɥɚɬɟɠɧɨɣ 
ɫɢɫɬɟɦɵ ɤɚɤɨɝɨ-ɥɢɛɨ ɫɩɨɪɚ, ɍɱɚɫɬɧɢɤ ɩɥɚɬɟɠɧɨɣ 
ɫɢɫɬɟɦɵ ɢ Ɉɩɟɪɚɬɨɪ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɨɛɹɡɭɸɬɫɹ 
ɩɪɢɥɨɠɢɬɶ ɭɫɢɥɢɹ ɤ ɭɪɟɝɭɥɢɪɨɜɚɧɢɸ ɬɚɤɨɝɨ ɫɩɨɪɚ 
ɧɟɡɚɦɟɞɥɢɬɟɥɶɧɨ ɩɭɬɟɦ ɩɟɪɟɝɨɜɨɪɨɜ ɦɟɠɞɭ 
ɭɩɨɥɧɨɦɨɱɟɧɧɵɦɢ ɩɪɟɞɫɬɚɜɢɬɟɥɹɦɢ. ɍɱɚɫɬɧɢɤ 
ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɢɥɢ Ɉɩɟɪɚɬɨɪ ɩɥɚɬɟɠɧɨɣ 
ɫɢɫɬɟɦɵ ɜɩɪɚɜɟ ɧɚɩɪɚɜɢɬɶ ɞɪɭɝɨɣ ɫɬɨɪɨɧɟ 
ɩɢɫɶɦɟɧɧɨɟ ɭɜɟɞɨɦɥɟɧɢɟ ɨ ɥɸɛɨɦ ɫɩɨɪɟ, ɧɟ 
ɭɪɟɝɭɥɢɪɨɜɚɧɧɨɦ ɜ ɯɨɞɟ ɨɛɵɱɧɨɣ ɞɟɹɬɟɥɶɧɨɫɬɢ. ȼ 
ɬɟɱɟɧɢɟ 30 (ɬɪɢɞɰɚɬɢ) ɞɧɟɣ ɫ ɞɚɬɵ ɜɪɭɱɟɧɢɹ 
ɭɜɟɞɨɦɥɟɧɢɹ, ɫɬɨɪɨɧɚ, ɩɨɥɭɱɢɜɲɚɹ ɭɜɟɞɨɦɥɟɧɢɟ, 
ɨɛɹɡɚɧɚ ɧɚɩɪɚɜɢɬɶ ɞɪɭɝɨɣ ɫɬɨɪɨɧɟ ɩɢɫɶɦɟɧɧɵɣ 
ɨɬɜɟɬ. 
 
ɍɜɟɞɨɦɥɟɧɢɟ ɢ ɨɬɜɟɬ ɧɚ ɭɜɟɞɨɦɥɟɧɢɟ ɞɨɥɠɧɵ 
ɫɨɞɟɪɠɚɬɶ, ɫɨɨɬɜɟɬɫɬɜɟɧɧɨ: 
 

A stКtОЦОЧt ШП tСО pКrtв’s pШsТtТШЧ КЧН К suЦЦКrв ШП 
arguments supporting that position, and  
 
the name and title of the authorized representative. 
 

Ɂɚɹɜɥɟɧɢɟ ɫɬɨɪɨɧɵ ɨ ɫɜɨɟɣ ɩɨɡɢɰɢɢ ɢ ɤɪɚɬɤɨɟ 
ɢɡɥɨɠɟɧɢɟ ɞɨɜɨɞɨɜ ɜ ɩɨɥɶɡɭ ɬɚɤɨɣ ɩɨɡɢɰɢɢ, ɢ 
 
ɎɂɈ ɢ ɞɨɥɠɧɨɫɬɶ ɭɩɨɥɧɨɦɨɱɟɧɧɨɝɨ ɞɨɥɠɧɨɫɬɧɨɝɨ 
ɥɢɰɚ, ɤɨɬɨɪɨɟ ɛɭɞɟɬ ɩɪɟɞɫɬɚɜɥɹɬɶ 
ɫɨɨɬɜɟɬɫɬɜɭɸɳɭɸ ɫɬɨɪɨɧɭ. 
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8.3. Resolution Meeting 8.3. ɉɟɪɟɝɨɜɨɪɵ ɢ ɪɚɡɪɟɲɟɧɢɟ ɫɩɨɪɚ 

Within forty-five (45) days after delivery of the disputing 
pКrtв’s ЧШtТМО, tСО КutСШrТгОН rОprОsОЧtКtТЯОs ШП ЛШtС 
parties shall meet at a mutually acceptable time and 
place and thereafter as often as they deem reasonably 
necessary, to attempt to resolve the dispute. 
All reasonable requests for information made by one 
party to the other will be honored. The foregoing time 
deadlines may be extended by mutual written 
agreement. If the parties mutually agree that it would 
aid resolution of the dispute, each party may have its 
attorney attend such meetings. 
 

ȼ ɬɟɱɟɧɢɟ 45 (ɫɨɪɨɤɚ ɩɹɬɢ) ɞɧɟɣ ɩɨɫɥɟ ɜɪɭɱɟɧɢɹ 
ɫɬɨɪɨɧɨɣ ɫɩɨɪɚ ɭɜɟɞɨɦɥɟɧɢɹ ɩɪɟɞɫɬɚɜɢɬɟɥɢ ɨɛɟɢɯ 
ɫɬɨɪɨɧ ɩɪɨɜɨɞɹɬ ɜɫɬɪɟɱɭ ɜɨ ɜɪɟɦɹ ɢ ɜ ɦɟɫɬɟ, 
ɩɪɢɟɦɥɟɦɵɟ ɞɥɹ ɨɛɟɢɯ ɫɬɨɪɨɧ, ɚ ɬɚɤɠɟ ɜ 
ɞɚɥɶɧɟɣɲɟɦ ɬɚɤ ɱɚɫɬɨ, ɤɚɤ ɷɬɨ ɨɛɨɫɧɨɜɚɧɧɨ 
ɧɟɨɛɯɨɞɢɦɨ, ɞɥɹ ɪɚɡɪɟɲɟɧɢɹ ɫɩɨɪɚ.  
ȼɫɟ ɨɛɨɫɧɨɜɚɧɧɵɟ ɡɚɩɪɨɫɵ ɧɚ ɩɪɟɞɨɫɬɚɜɥɟɧɢɟ 
ɢɧɮɨɪɦɚɰɢɢ, ɧɚɩɪɚɜɥɹɟɦɵɟ ɨɞɧɨɣ ɫɬɨɪɨɧɨɣ 
ɞɪɭɝɨɣ ɫɬɨɪɨɧɟ, ɩɨɞɥɟɠɚɬ ɜɵɩɨɥɧɟɧɢɸ. 
ȼɵɲɟɭɤɚɡɚɧɧɵɟ ɫɪɨɤɢ ɦɨɝɭɬ ɛɵɬɶ ɭɜɟɥɢɱɟɧɵ  ɩɨ 
ɜɡɚɢɦɧɨɦɭ ɫɨɝɥɚɲɟɧɢɸ ɫɬɨɪɨɧ ɜ ɩɢɫɶɦɟɧɧɨɣ 
ɮɨɪɦɟ. ɉɪɢɫɭɬɫɬɜɢɟ ɧɚ ɬɚɤɢɯ ɜɫɬɪɟɱɚɯ 
ɸɪɢɞɢɱɟɫɤɢɯ ɫɨɜɟɬɧɢɤɨɜ ɫɬɨɪɨɧ ɞɨɩɭɫɤɚɟɬɫɹ, ɟɫɥɢ 
ɩɨ ɜɡɚɢɦɧɨɦɭ ɫɨɝɥɚɲɟɧɢɸ ɫɬɨɪɨɧ ɬɚɤɨɟ 
ɩɪɢɫɭɬɫɬɜɢɟ ɛɭɞɟɬ ɫɩɨɫɨɛɫɬɜɨɜɚɬɶ ɪɚɡɪɟɲɟɧɢɸ 
ɫɩɨɪɚ. 
 

All negotiations pursuant to this section shall be 
confidential and shall be treated as compromise and 
settlement negotiations for purposes of applicable rules 
of evidence. 
 

ȼɫɟ ɩɟɪɟɝɨɜɨɪɵ ɜ ɫɨɨɬɜɟɬɫɬɜɢɢ ɫ ɧɚɫɬɨɹɳɢɦ 
Ɋɚɡɞɟɥɨɦ 8 ɫɱɢɬɚɸɬɫɹ ɤɨɧɮɢɞɟɧɰɢɚɥɶɧɵɦɢ ɢ 
ɹɜɥɹɸɬɫɹ ɩɟɪɟɝɨɜɨɪɚɦɢ ɨɛ ɭɪɟɝɭɥɢɪɨɜɚɧɢɢ ɫɩɨɪɚ ɢ 
ɞɨɫɬɢɠɟɧɢɢ ɤɨɦɩɪɨɦɢɫɫɧɨɝɨ ɫɨɝɥɚɲɟɧɢɹ ɞɥɹ ɰɟɥɟɣ 
ɩɪɢɦɟɧɢɦɵɯ ɧɨɪɦ ɞɨɤɚɡɚɬɟɥɶɫɬɜɟɧɧɨɝɨ ɩɪɚɜɚ. 
 

8.4. Mediation 

 

8.4. Ɋɚɡɪɟɲɟɧɢɟ ɫɩɨɪɚ ɩɪɢ ɭɱɚɫɬɢɢ ɩɨɫɪɟɞɧɢɤɚ 
(ɦɟɞɢɚɰɢɹ) 

If the dispute has not been resolved by negotiation 
between the authorized representatives and if the 
parties have not agreed to extend the applicable time 
deadlines, within ninety (90) days of the disputing 
pКrtв’s ЧШtТМО, tСО pКrtТОs sСКll ОЧНОКЯШur tШ sОttlО tСО 
dispute by mediation under the rules and procedures of 
the dispute resolution forum specified in the American 
Express global business and operational policies. Each 
party shall bear its own costs of such mediation. The 
parties agree that the mediator, not the parties, shall 
decide when the parties are unable to reach 
agreement on the resolution of this dispute, and that 
mediation shall continue until the mediator so decides. 
The parties shall refrain from demanding arbitration for 
a period of sixty (60) days from the date of the 
mediКtШr’s НОМТsТШЧ tСКt tСО pКrtТОs СКЯО ПКТlОН tШ rОКМС 
agreement. Any applicable statute of limitations with 
respect to a dispute subject to this chapter shall be 
tolled for the period beginning from the date of delivery 
of the original notice regarding the dispute through the 
period ending five (5) days after the end of the sixty 
(60) day cooling off period referred to in this chapter. 

 

ȿɫɥɢ ɫɩɨɪ ɧɟ ɛɵɥ ɭɪɟɝɭɥɢɪɨɜɚɧ ɩɭɬɟɦ ɩɟɪɟɝɨɜɨɪɨɜ 
ɦɟɠɞɭ ɩɪɟɞɫɬɚɜɢɬɟɥɹɦɢ ɫɬɨɪɨɧ,  ɭɩɨɥɧɨɦɨɱɟɧɧɵɦɢ 
ɢ ɟɫɥɢ ɫɬɨɪɨɧɵ ɧɟ ɞɨɝɨɜɨɪɢɥɢɫɶ ɨ ɩɪɨɞɥɟɧɢɢ 
ɩɪɢɦɟɧɢɦɵɯ ɫɪɨɤɨɜ, ɫɬɨɪɨɧɵ ɨɛɹɡɚɧɵ ɜ ɬɟɱɟɧɢɟ 90 
(ɞɟɜɹɧɨɫɬɚ) ɞɧɟɣ ɫ ɦɨɦɟɧɬɚ ɜɪɭɱɟɧɢɹ ɫɬɨɪɨɧɨɣ 
ɫɩɨɪɚ ɭɜɟɞɨɦɥɟɧɢɹ ɩɪɢɥɨɠɢɬɶ ɭɫɢɥɢɹ ɤ 
ɭɪɟɝɭɥɢɪɨɜɚɧɢɸ ɫɩɨɪɚ ɩɭɬɟɦ ɩɪɨɰɟɞɭɪɵ ɦɟɞɢɚɰɢɢ 
ɜ ɫɨɨɬɜɟɬɫɬɜɢɢ ɫ ɩɪɚɜɢɥɚɦɢ ɢ ɩɨɪɹɞɤɨɦ, 
ɭɤɚɡɚɧɧɵɦɢ ɜ ɝɥɨɛɚɥɶɧɵɯ ɛɢɡɧɟɫ ɢ ɨɩɟɪɚɰɢɨɧɧɵɯ 
ɩɨɥɢɬɢɤɚɯ Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ. Ʉɚɠɞɚɹ ɫɬɨɪɨɧɚ 
ɧɟɫɟɬ ɫɜɨɢ ɡɚɬɪɚɬɵ ɜ ɫɜɹɡɢ ɫ ɬɚɤɨɣ ɩɪɨɰɟɞɭɪɨɣ 
ɦɟɞɢɚɰɢɢ. ɋɬɨɪɨɧɵ ɫɨɝɥɚɲɚɸɬɫɹ, ɱɬɨ ɦɟɞɢɚɬɨɪ, ɚ 
ɧɟ ɫɬɨɪɨɧɵ, ɩɪɢɧɢɦɚɟɬ ɪɟɲɟɧɢɟ ɨ ɬɨɦ, ɱɬɨ ɫɬɨɪɨɧɵ 
ɧɟ ɫɩɨɫɨɛɧɵ ɞɨɫɬɢɝɧɭɬɶ ɫɨɝɥɚɲɟɧɢɹ ɨ ɪɚɡɪɟɲɟɧɢɢ 
ɫɩɨɪɚ, ɢ ɱɬɨ ɩɪɨɞɨɥɠɢɬɟɥɶɧɨɫɬɶ ɩɪɨɰɟɞɭɪɵ 
ɦɟɞɢɚɰɢɢ ɭɫɬɚɧɚɜɥɢɜɚɟɬɫɹ ɩɨ ɪɟɲɟɧɢɸ ɦɟɞɢɚɬɨɪɚ. 
ɋɬɨɪɨɧɵ ɜɨɡɞɟɪɠɢɜɚɸɬɫɹ ɨɬ ɬɪɟɛɨɜɚɧɢɹ ɩɟɪɟɞɚɱɢ 
ɫɩɨɪɚ ɜ ɚɪɛɢɬɪɚɠ ɜ ɬɟɱɟɧɢɟ 60 (ɲɟɫɬɢɞɟɫɹɬɢ) ɞɧɟɣ 
ɫ ɞɚɬɵ ɩɪɢɧɹɬɢɹ ɦɟɞɢɚɬɨɪɨɦ ɪɟɲɟɧɢɹ ɨ ɬɨɦ, ɱɬɨ 
ɫɬɨɪɨɧɵ ɧɟ ɫɦɨɝɥɢ ɞɨɫɬɢɝɧɭɬɶ ɫɨɝɥɚɲɟɧɢɹ. Ʌɸɛɨɣ 
ɩɪɢɦɟɧɢɦɵɣ ɩɟɪɢɨɞ ɢɫɤɨɜɨɣ ɞɚɜɧɨɫɬɢ ɜ ɨɬɧɨɲɟɧɢɢ 
ɫɩɨɪɚ, ɪɚɡɪɟɲɚɟɦɨɝɨ ɜ ɫɨɨɬɜɟɬɫɬɜɢɢ ɫ ɧɚɫɬɨɹɳɟɣ 
Ƚɥɚɜɨɣ, ɩɨɞɥɟɠɢɬ ɩɪɨɞɥɟɧɢɸ ɧɚ ɩɟɪɢɨɞ, 
ɧɚɱɢɧɚɸɳɢɣɫɹ ɫ ɞɚɬɵ ɜɪɭɱɟɧɢɹ ɩɟɪɜɨɧɚɱɚɥɶɧɨɝɨ 
ɭɜɟɞɨɦɥɟɧɢɹ ɨ ɫɩɨɪɟ, ɢ ɡɚɤɚɧɱɢɜɚɸɳɢɣɫɹ ɱɟɪɟɡ 5 
(ɩɹɬɶ) ɞɧɟɣ ɩɨɫɥɟ ɢɫɬɟɱɟɧɢɹ ɩɟɪɢɨɞɚ 
ɩɪɨɞɨɥɠɢɬɟɥɶɧɨɫɬɶɸ 60 (ɲɟɫɬɶɞɟɫɹɬ) ɞɧɟɣ, 
ɭɤɚɡɚɧɧɨɝɨ ɜ ɧɚɫɬɨɹɳɟɣ Ƚɥɚɜɟ. 
 

After the expiration of the sixty (60) day period, a party 
may elect to initiate binding arbitration by the arbitral 
tribunal and in a place specified in the American 
Express global business and operational policies. 
 

ɉɨ ɢɫɬɟɱɟɧɢɢ ɭɤɚɡɚɧɧɵɯ ɜɵɲɟ 60 (ɲɟɫɬɢɞɟɫɹɬɢ) 
ɞɧɟɣ ɫɬɨɪɨɧɚ ɜɩɪɚɜɟ ɩɪɢɧɹɬɶ ɪɟɲɟɧɢɟ ɨɛ 
ɢɧɢɰɢɢɪɨɜɚɧɢɢ ɨɛɹɡɚɬɟɥɶɧɨɝɨ ɚɪɛɢɬɪɚɠɧɨɝɨ 
ɩɪɨɢɡɜɨɞɫɬɜɚ ɜ ɚɪɛɢɬɪɚɠɧɨɦ ɫɭɞɟ ɢ ɜ ɦɟɫɬɟ, 
ɭɤɚɡɚɧɧɵɦɢ ɜ ɝɥɨɛɚɥɶɧɵɯ ɛɢɡɧɟɫ ɢ ɨɩɟɪɚɰɢɨɧɧɵɯ 
ɩɨɥɢɬɢɤɚɯ Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ. 
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Chapter 9 - Fees Ƚɥɚɜɚ 9 - Кɨɦɢɫɫɢɢ 
American Express Payment System rules do not 
establish a minimum amount of fee for money transfer 
services for payment System Particvipants and their 
clients. 

ɉɪɚɜɢɥɚ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ ɧɟ 
ɭɫɬɚɧɚɜɥɢɜɚɸɬ ɦɢɧɢɦɚɥɶɧɨɝɨ ɪɚɡɦɟɪɚ ɨɩɥɚɬɵ 
ɭɫɥɭɝ ɩɨ ɩɟɪɟɜɨɞɭ ɞɟɧɟɠɧɵɯ ɫɪɟɞɫɬɜ ɍɱɚɫɬɧɢɤɚɦɢ 
ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɢ ɢɯ ɤɥɢɟɧɬɚɦɢ. 
 

  For services of  the Settlement Centre Payment 
System Participants pay the uniform fees within the 
American Express Payment System. For the services 
of the PISO(Settlement center services) Payment 
System Participants pay in accordance with the Tariffs 
(Exhibit 3), published on web-site at:  

https://business.americanexpress.com/ru. 

 

ɉɨɪɹɞɨɤ ɨɩɥɚɬɵ ɭɫɥɭɝ ɩɥɚɬɟɠɧɨɣ ɢɧɮɪɚɫɬɪɭɤɬɭɪɵ 
ɹɜɥɹɟɬɫɹ ɟɞɢɧɨɨɛɪɚɡɧɵɦ ɜ ɪɚɦɤɚɯ ɉɥɚɬɟɠɧɨɣ 
ɫɢɫɬɟɦɵ Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ. Ɂɚ ɭɫɥɭɝɢ  ɩɥɚɬɟɠɧɨɣ 
ɢɧɮɪɚɫɬɪɭɤɬɭɪɵ (ɭɫɥɭɝɢ Ɋɚɫɱɟɬɧɨɝɨ ɰɟɧɬɪɚ) 
ɍɱɚɫɬɧɢɤɢ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ  ɭɩɥɚɱɢɜɚɸɬ 
ɤɨɦɢɫɫɢɢ  ɫɨɝɥɚɫɧɨ Ɍɚɪɢɮɚɦ (ɉɪɢɥɨɠɟɧɢɟ 3) , 
ɨɩɭɛɥɢɤɨɜɚɧɧɵɦ ɧɚ ɫɚɣɬɟ 
https://business.americanexpress.com/ru. 

 
Tariffs may be unilaterally amended by the Payment 
System Operator in accordance with the procedure 
stipulated in the Payment System Rules. 
 

Ɍɚɪɢɮɵ  ɦɨɝɭɬ ɛɵɬɶ  ɢɡɦɟɧɟɧɵ Ɉɩɟɪɚɬɨɪɨɦ 
ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɜ ɨɞɧɨɫɬɨɪɨɧɧɟɦ ɩɨɪɹɞɤɟ, 
ɩɪɟɞɭɫɦɨɬɪɟɧɧɨɦ ɞɥɹ ɜɧɟɫɟɧɢɹ ɢɡɦɟɧɟɧɢɣ ɜ 
ɉɪɚɜɢɥɚ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ. 
 

Fees for funds transfer services  are collected from the 
PКвЦОЧt SвstОЦ PКrtТМТpКЧt’s ЛКЧФ КММШuЧts, ШpОЧОН 
in the Settlement Centre in accordance with the Tariffs 
set by Payment System Operator by debiting 
appropriate amounts from the Payment System 
PКrtТМТpКЧt’s ЛКЧФ КММШuЧts ЧШ lКtОr tСО ПТrst аШrФТЧР 
day of the calendar month following the month  of the 
funds transfer activity. 

Ɉɩɥɚɬɚ ɭɫɥɭɝ ɩɨ ɩɟɪɟɜɨɞɭ ɞɟɧɟɠɧɵɯ ɫɪɟɞɫɬɜ 
ɜɡɢɦɚɟɬɫɹ ɫɨ ɋɱɟɬɚ ɍɱɚɫɬɧɢɤɚ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ, 
ɨɬɤɪɵɬɨɝɨ ɜ Ɋɚɫɱɟɬɧɨɦ ɰɟɧɬɪɟ, ɜ ɫɨɨɬɜɟɬɫɬɜɢɢ ɫ 
Ɍɚɪɢɮɚɦɢ, ɭɫɬɚɧɨɜɥɟɧɧɵɦɢ Ɉɩɟɪɚɬɨɪɨɦ 
ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ, ɩɭɬɟɦ ɫɩɢɫɚɧɢɹ 
ɫɨɨɬɜɟɬɫɬɜɭɸɳɢɯ ɫɭɦɦ ɞɟɧɟɠɧɵɯ ɫɪɟɞɫɬɜ ɫɨ ɋɱɟɬɚ 
ɍɱɚɫɬɧɢɤɚ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɧɟ ɩɨɡɞɧɟɟ ɩɟɪɜɨɝɨ 
ɪɚɛɨɱɟɝɨ ɞɧɹ ɤɚɥɟɧɞɚɪɧɨɝɨ ɦɟɫɹɰɚ, ɫɥɟɞɭɸɳɟɝɨ ɡɚ 
ɦɟɫɹɰɟɦ, ɜ ɤɨɬɨɪɨɦ ɛɵɥɢ ɫɨɜɟɪɲɟɧɵ ɨɩɟɪɚɰɢɢ ɩɨ 
ɩɟɪɟɜɨɞɭ ɞɟɧɟɠɧɵɯ ɫɪɟɞɫɬɜ.  

Payment System Participant gives the preliminary 
consent to the Payment System Operator for debiting 
his account for fees in accordance with Tariffs. 
Payment System Operator does not charge any fees 
for other services of the Payment System 
Infrastructure Operators. 

ɍɱɚɫɬɧɢɤ ɉɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɞɚɟɬ ɫɨɝɥɚɫɢɟ 
(ɡɚɪɚɧɟɟ ɞɚɧɧɵɣ ɚɤɰɟɩɬ) Ɉɩɟɪɚɬɨɪɭ ɩɥɚɬɟɠɧɨɣ 
ɫɢɫɬɟɦɵ ɧɚ ɫɩɢɫɚɧɢɟ ɤɨɦɢɫɫɢɣ ɡɚ ɭɫɥɭɝɢ ɩɨ 
ɩɟɪɟɜɨɞɭ ɞɟɧɟɠɧɵɯ ɫɪɟɞɫɬɜ ɩɨ ɭɫɬɚɧɨɜɥɟɧɧɵɦ 
ɧɚɫɬɨɹɳɢɦɢ ɉɪɚɜɢɥɚɦɢ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ 
Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ ɬɚɪɢɮɚɦ ɛɟɡ ɪɚɫɩɨɪɹɠɟɧɢɹ 
ɍɱɚɫɬɧɢɤɚ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ. Ɉɩɟɪɚɬɨɪ 
ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɧɟ ɜɡɢɦɚɟɬ ɩɥɚɬɭ ɡɚ ɨɤɚɡɚɧɢɟ 
ɢɧɵɯ ɭɫɥɭɝ ɩɥɚɬɟɠɧɨɣ ɢɧɮɪɚɫɬɪɭɤɬɭɪɵ. 
 

Additional compliance related fees in accordance with 
the Exhibit 3 may be assessed and collected from 
Payment System Participants in the event on non-
compliance with American Express global business 
and operational policies. 

Ⱦɨɩɨɥɧɢɬɟɥɶɧɵɟ ɤɨɦɢɫɫɢɢ/ɲɬɪɚɮɵ ɜ ɫɨɨɬɜɟɬɫɬɜɢɢ 
ɫ ɉɪɢɥɨɠɟɧɢɟɦ № 3 ɦɨɝɭɬ ɜɡɢɦɚɬɶɫɹ ɫ ɍɱɚɫɬɧɢɤɚ 
ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɜ ɫɥɭɱɚɟ ɧɟɫɨɛɥɸɞɟɧɢɹ ɢɦ 
ɝɥɨɛɚɥɶɧɵɯ ɛɢɡɧɟɫ ɢ ɨɩɟɪɚɰɢɨɧɧɵɯ ɩɨɥɢɬɢɤ 
Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ. 

  

https://business.americanexpress.com/ru
https://business.americanexpress.com/ru
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Exhibit 1: Information Security Policy 

 

ɉɪɢɥɨɠɟɧɢɟ 1: ɉɨɥɢɬɢɤɚ ɡɚɳɢɬɵ 
ɢɧɮɨɪɦɚɰɢɢ 

Unlawful disclosure (hereinafter the Data Compromise) 
negatively impacts cardmembers, merchants and 
Payment System Participant Issuers. Addressing this 
threat by implementing security operating policies can 
help improve customer trust, increase profitability and 
enhance the security of the payment system. 
 

ɇɟɩɪɚɜɨɦɟɪɧɨɟ ɪɚɫɤɪɵɬɢɟ ɢɧɮɨɪɦɚɰɢɢ (ɞɚɥɟɟ – 
ɍɬɟɱɤɚ ɞɚɧɧɵɯ) ɢɦɟɟɬ ɧɟɝɚɬɢɜɧɵɟ ɩɨɫɥɟɞɫɬɜɢɹ ɞɥɹ 
ɞɟɪɠɚɬɟɥɟɣ Ʉɚɪɬ Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ, ɫɟɪɜɢɫɧɵɯ 
ɨɪɝɚɧɢɡɚɰɢɣ ɢ ɍɱɚɫɬɧɢɤɨɜ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ-
ɷɦɢɬɟɧɬɨɜ. ɍɫɬɪɚɧɟɧɢɟ ɷɬɨɣ ɭɝɪɨɡɵ ɩɭɬɟɦ 
ɜɧɟɞɪɟɧɢɹ ɩɨɥɢɬɢɤɢ ɡɚɳɢɬɵ ɢɧɮɨɪɦɚɰɢɢ ɦɨɠɟɬ 
ɫɩɨɫɨɛɫɬɜɨɜɚɬɶ ɩɨɜɵɲɟɧɢɸ ɞɨɜɟɪɢɹ ɤɥɢɟɧɬɨɜ, 
ɭɜɟɥɢɱɟɧɢɸ ɩɪɢɛɵɥɢ ɢ ɩɨɜɵɲɟɧɢɸ ɛɟɡɨɩɚɫɧɨɫɬɢ 
ɉɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ . 
 

Payment System Participant Acquirers must ensure 
that all of their Service Providers and  merchants of 
Payment System Participant Aquirers and their 
ЦОrМСКЧt’s SОrЯТМО PrШЯТНОrs usТЧР CКrНЦОЦЛОr DКtК 
and Sensitive Authentication Data follow this 
Information Security Policy. 
 

ɍɱɚɫɬɧɢɤɢ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ-ɷɤɜɚɣɟɪɵ ɞɨɥɠɧɵ 
ɨɛɟɫɩɟɱɢɜɚɬɶ, ɢɫɩɨɥɧɟɧɢɟ ɬɪɟɛɨɜɚɧɢɣ ɧɚɫɬɨɹɳɟɣ 
ɉɨɥɢɬɢɤɢ ɜɫɟɦɢ ɩɨɫɬɚɜɳɢɤɚɦɢ ɭɫɥɭɝ ɢ ɫɟɪɜɢɫɧɵɦɢ 
ɨɪɝɚɧɢɡɚɰɢɹɦɢ ɍɱɚɫɬɧɢɤɨɜ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ -
ɷɤɜɚɣɟɪɨɜ, ɚ ɬɚɤɠɟ ɉɨɫɬɚɜɳɢɤɚɦɢ ɭɫɥɭɝ, ɢɯ 
ɫɟɪɜɢɫɧɵɯ ɨɪɝɚɧɢɡɚɰɢɣ ɢɫɩɨɥɶɡɭɸɳɢɯ Ⱦɚɧɧɵɟ 
ɞɟɪɠɚɬɟɥɟɣ Ʉɚɪɬ ɢ ɚɭɬɟɧɬɢɮɢɤɚɰɢɨɧɧɵɟ ɞɚɧɧɵɟ. 
 

Payment System Participant Acquirers must ensure 
tСКt tСОТr SОrЯТМО PrШЯТНОrs, ЦОrМСКЧts КЧН ЦОrМСКЧt’s 
Service Providers: 
 

ɍɱɚɫɬɧɢɤɢ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ-ɷɤɜɚɣɟɪɵ ɞɨɥɠɧɵ 
ɨɛɟɫɩɟɱɢɜɚɬɶ, ɱɬɨɛɵ ɢɯ ɩɨɫɬɚɜɳɢɤɢ ɭɫɥɭɝ, 
ɫɟɪɜɢɫɧɵɟ ɨɪɝɚɧɢɡɚɰɢɢ ɢ ɩɨɫɬɚɜɳɢɤɢ ɭɫɥɭɝ ɢɯ 
ɬɨɪɝɨɜɨ-ɫɟɪɜɢɫɧɵɯ ɩɪɟɞɩɪɢɹɬɢɣ: 
 

store Cardmember Data only to facilitate American 
Express Card Transactions in accordance with their 
agreements with the Payment System Participant 
Acquirer; and  
 

ɯɪɚɧɢɥɢ Ⱦɚɧɧɵɟ ɞɟɪɠɚɬɟɥɟɣ Ʉɚɪɬ ɬɨɥɶɤɨ ɞɥɹ 
ɰɟɥɟɣ ɨɩɟɪɚɰɢɣ ɩɨ Ʉɚɪɬɚɦ Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ ɜ 
ɫɨɨɬɜɟɬɫɬɜɢɢ ɫ ɢɯ ɞɨɝɨɜɨɪɚɦɢ ɫ ɍɱɚɫɬɧɢɤɨɦ 
ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ-ɷɤɜɚɣɟɪɨɦ; ɢ 
 

comply with this Information Security Policy. 
 

ɫɨɛɥɸɞɚɥɢ ɧɚɫɬɨɹɳɭɸ ɉɨɥɢɬɢɤɭ ɡɚɳɢɬɵ 
ɢɧɮɨɪɦɚɰɢɢ. 
 

The Information Security Policy is intended to ensure 
that Cardmember Data and Sensitive Authentication 
Data are protected wherever such data are stored and 
processed. The Information Security Policy applies to 
all Payment System Participants, merchants, and 
Service Providers that process, store, or transmit 
Cardmember Data and/or Sensitive Authentication 
Data. 
 

ɉɨɥɢɬɢɤɚ ɡɚɳɢɬɵ ɢɧɮɨɪɦɚɰɢɢ ɩɪɟɞɧɚɡɧɚɱɟɧɚ ɞɥɹ 
ɨɛɟɫɩɟɱɟɧɢɹ ɡɚɳɢɬɵ Ⱦɚɧɧɵɯ ɞɟɪɠɚɬɟɥɟɣ Ʉɚɪɬ ɢ 
ɚɭɬɟɧɬɢɮɢɤɚɰɢɨɧɧɵɯ ɞɚɧɧɵɯ ɜ ɥɸɛɨɦ ɦɟɫɬɟ 
ɯɪɚɧɟɧɢɹ ɢ ɨɛɪɚɛɨɬɤɢ ɬɚɤɢɯ ɞɚɧɧɵɯ. ɉɨɥɢɬɢɤɚ 
ɡɚɳɢɬɵ ɢɧɮɨɪɦɚɰɢɢ ɩɪɢɦɟɧɹɟɬɫɹ ɤɨ ɜɫɟɦ 
ɍɱɚɫɬɧɢɤɚɦ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ, ɫɟɪɜɢɫɧɵɦ 
ɨɪɝɚɧɢɡɚɰɢɹɦ ɢ ɩɨɫɬɚɜɳɢɤɚɦ ɭɫɥɭɝ, ɤɨɬɨɪɵɟ 
ɨɛɪɚɛɚɬɵɜɚɸɬ, ɯɪɚɧɹɬ ɢɥɢ ɩɟɪɟɞɚɸɬ Ⱦɚɧɧɵɟ 
ɞɟɪɠɚɬɟɥɟɣ ɤɚɪɬ ɢ/ɢɥɢ ɚɭɬɟɧɬɢɮɢɤɚɰɢɨɧɧɵɟ 
ɞɚɧɧɵɟ. 
 

General Compliance Requirements Ɉɛɳɢɟ ɬɪɟɛɨɜɚɧɢɹ ɩɨ ɫɨɛɥɸɞɟɧɢɸ ɩɨɥɢɬɢɤɢ 

All Payment System Participants are required to 
comply with the Information Security Policy and must 
ensure that all Service Providers comply with the 
Information Security Policy. 
 

ȼɫɟ ɍɱɚɫɬɧɢɤɢ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɨɛɹɡɚɧɵ 
ɫɨɛɥɸɞɚɬɶ ɉɨɥɢɬɢɤɭ ɡɚɳɢɬɵ ɢɧɮɨɪɦɚɰɢɢ ɢ 
ɨɛɟɫɩɟɱɢɜɚɬɶ ɫɨɛɥɸɞɟɧɢɟ ɉɨɥɢɬɢɤɢ ɡɚɳɢɬɵ 
ɢɧɮɨɪɦɚɰɢɢ ɜɫɟɦɢ ɩɨɫɬɚɜɳɢɤɚɦɢ ɭɫɥɭɝ. 
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Payment System Participant Acquirers must also 
ensure that merchants comply with the Information 
Security Policy. All Payment System Participants must 
ensure that their agreements with their Service 
Providers, and in the case of Payment System 
Participant Acquirers, with their merchants, include a 
requirement to comply with the Information Security 
Policy. In addition, such agreements must contain 
provisions requiring Payment System Participants' 
Service Providers, and in the case of Payment System 
Participant Acquirers, their merchants, to report all 
instances of a Data Compromise immediately to the 
Payment System Participant and in no case later than 
twenty-four (24) hours after discovery of the incident, to 
allow the Payment System Participant to comply with 
the requirements set out in these payment system 
rules. 
 

ɍɱɚɫɬɧɢɤ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ-ɷɤɜɚɣɟɪ ɬɚɤɠɟ 
ɞɨɥɠɟɧ ɨɛɟɫɩɟɱɢɜɚɬɶ ɫɨɛɥɸɞɟɧɢɟ ɉɨɥɢɬɢɤɢ 
ɡɚɳɢɬɵ ɢɧɮɨɪɦɚɰɢɢ ɬɨɪɝɨɜɨ-ɫɟɪɜɢɫɧɵɦɢ 
ɨɪɝɚɧɢɡɚɰɢɹɦɢ. ȼɫɟ ɍɱɚɫɬɧɢɤɢ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ 
ɞɨɥɠɧɵ ɨɛɟɫɩɟɱɢɜɚɬɶ, ɱɬɨɛɵ ɢɯ ɞɨɝɨɜɨɪɵ ɫ 
ɩɨɫɬɚɜɳɢɤɚɦɢ ɭɫɥɭɝ, ɚ ɜ ɨɬɧɨɲɟɧɢɢ ɍɱɚɫɬɧɢɤɨɜ 
ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ-ɷɤɜɚɣɟɪɨɜ – ɞɨɝɨɜɨɪɵ ɫ ɢɯ 
ɫɟɪɜɢɫɧɵɦɢ ɨɪɝɚɧɢɡɚɰɢɹɦɢ, ɜɤɥɸɱɚɥɢ ɜ ɫɟɛɹ 
ɬɪɟɛɨɜɚɧɢɟ ɨ ɫɨɛɥɸɞɟɧɢɢ ɉɨɥɢɬɢɤɢ ɡɚɳɢɬɵ 
ɢɧɮɨɪɦɚɰɢɢ. Ʉɪɨɦɟ ɬɨɝɨ, ɬɚɤɢɟ ɞɨɝɨɜɨɪɵ ɞɨɥɠɧɵ 
ɫɨɞɟɪɠɚɬɶ ɩɨɥɨɠɟɧɢɹ, ɬɪɟɛɭɸɳɢɟ ɨɬ ɩɨɫɬɚɜɳɢɤɨɜ 
ɭɫɥɭɝ ɍɱɚɫɬɧɢɤɨɜ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ, ɚ ɜ 
ɨɬɧɨɲɟɧɢɢ ɍɱɚɫɬɧɢɤɨɜ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ-
ɷɤɜɚɣɟɪɨɜ – ɨɬ ɢɯ ɫɟɪɜɢɫɧɵɯ ɩɪɟɞɩɪɢɹɬɢɣ, 
ɧɟɦɟɞɥɟɧɧɨ ɫɨɨɛɳɚɬɶ ɍɱɚɫɬɧɢɤɭ ɩɥɚɬɟɠɧɨɣ 
ɫɢɫɬɟɦɵ ɨɛɨ ɜɫɟɯ ɫɥɭɱɚɹɯ ɭɬɟɱɤɢ ɞɚɧɧɵɯ, ɧɨ ɜ 
ɥɸɛɨɦ ɫɥɭɱɚɟ ɧɟ ɩɨɡɞɧɟɟ ɞɜɚɞɰɚɬɢ ɱɟɬɵɪɟɯ (24) 
ɱɚɫɨɜ ɩɨɫɥɟ ɨɛɧɚɪɭɠɟɧɢɹ ɢɧɰɢɞɟɧɬɚ ɞɥɹ ɬɨɝɨ, 
ɱɬɨɛɵ ɍɱɚɫɬɧɢɤ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɦɨɝ ɫɨɛɥɸɫɬɢ 
ɬɪɟɛɨɜɚɧɢɹ, ɢɡɥɨɠɟɧɧɵɟ ɜ ɧɚɫɬɨɹɳɢɯ ɉɪɚɜɢɥɚɯ. 
 

All compliance validation documentation and 
information must be provided to the Payment System 
Operator upon request. Payment System Participants 
may be required to provide information via a secure 
web portal on a periodic basis. Questions on this 
process can be directed to the relevant Payment 
System Operator representative. Payment System 
Participants failing to provide information requested by 
the Payment System Operator may be subject to non-
compliance fees set out in American Express global 
business and operational policies. 
 

ȼɫɟ ɞɨɤɭɦɟɧɬɵ ɢ ɢɧɮɨɪɦɚɰɢɹ, ɩɨɞɬɜɟɪɠɞɚɸɳɢɟ 
ɫɨɛɥɸɞɟɧɢɟ ɭɤɚɡɚɧɧɵɯ ɬɪɟɛɨɜɚɧɢɣ, ɞɨɥɠɧɵ 
ɩɪɟɞɨɫɬɚɜɥɹɬɶɫɹ Ɉɩɟɪɚɬɨɪɭ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ  
ɩɨ ɩɟɪɜɨɦɭ ɬɪɟɛɨɜɚɧɢɸ. Ɉɬ ɍɱɚɫɬɧɢɤɨɜ ɩɥɚɬɟɠɧɨɣ 
ɫɢɫɬɟɦɵ ɦɨɠɟɬ ɬɪɟɛɨɜɚɬɶɫɹ ɩɟɪɢɨɞɢɱɟɫɤɨɟ 
ɩɪɟɞɨɫɬɚɜɥɟɧɢɟ ɢɧɮɨɪɦɚɰɢɢ ɱɟɪɟɡ ɛɟɡɨɩɚɫɧɵɣ 
ɜɟɛ-ɩɨɪɬɚɥ. ȼɨɩɪɨɫɵ ɩɨ ɷɬɨɦɭ ɩɪɨɰɟɫɫɭ ɦɨɝɭɬ 
ɧɚɩɪɚɜɥɹɬɶɫɹ ɫɨɨɬɜɟɬɫɬɜɭɸɳɟɦɭ ɩɪɟɞɫɬɚɜɢɬɟɥɸ 
Ɉɩɟɪɚɬɨɪɚ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ. ɇɚ ɍɱɚɫɬɧɢɤɨɜ  
ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ, ɧɟ ɩɪɟɞɨɫɬɚɜɢɜɲɢɯ 
ɢɧɮɨɪɦɚɰɢɸ, ɡɚɩɪɨɲɟɧɧɭɸ Ɉɩɟɪɚɬɨɪɨɦ 
ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ, ɦɨɝɭɬ ɛɵɬɶ ɧɚɥɨɠɟɧɵ 
ɲɬɪɚɮɧɵɟ ɫɚɧɤɰɢɢ, ɜ ɫɨɨɬɜɟɬɫɬɜɢɢ ɫ ɝɥɨɛɚɥɶɧɵɦɢ 
ɛɢɡɧɟɫ ɢ ɨɩɟɪɚɰɢɨɧɧɵɦɢ ɩɨɥɢɬɢɤɚɦɢ Ⱥɦɟɪɢɤɷɧ 
Эɤɫɩɪɟɫɫ. 
 

Notification of Data Compromise From Payment 
System Participant to the Payment Service 
Operator 

ɍɜɟɞɨɦɥɟɧɢɟ ɍɱɚɫɬɧɢɤɨɦ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ 
Ɉɩɟɪɚɬɨɪɚ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ  ɨɛ ɭɬɟɱɤɟ 
ɞɚɧɧɵɯ  

After discovery of a Data Compromise, Payment 
System Participants are required to do the following: 
Report to the Payment System Operator immediately 
and in no case later than twenty-four (24) hours after 
discovery of the incident, the suspected or confirmed 
loss, theft, or misappropriation by any means of any 
materials, records, or information in any form 
containing Cardmember Data and/or Sensitive 
Authentication Data, including such loss, theft, or 
misappropriation by a merchant, Service Provider, or 
agent of the Payment System Participant. All reports 
must be submitted to the Payment System Operator 
Fraud and Security team at gnsfraud@aexp.com and 
shall contain, to the extent possible, the following 
information: 
 

ɉɨɫɥɟ ɨɛɧɚɪɭɠɟɧɢɹ ɭɬɟɱɤɢ ɞɚɧɧɵɯ ɍɱɚɫɬɧɢɤ 
ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɨɛɹɡɚɧ ɫɨɜɟɪɲɢɬɶ ɫɥɟɞɭɸɳɢɟ 
ɞɟɣɫɬɜɢɹ: 
ɋɨɨɛɳɢɬɶ Ɉɩɟɪɚɬɨɪɭ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ  
ɧɟɦɟɞɥɟɧɧɨ, ɧɨ ɜ ɥɸɛɨɦ ɫɥɭɱɚɟ ɧɟ  ɩɨɡɞɧɟɟ 
ɞɜɚɞɰɚɬɢ ɱɟɬɵɪɟɯ (24) ɱɚɫɨɜ ɩɨɫɥɟ ɨɛɧɚɪɭɠɟɧɢɹ 
ɢɧɰɢɞɟɧɬɚ ɨ ɩɨɞɨɡɪɟɜɚɟɦɨɣ ɢɥɢ ɩɨɞɬɜɟɪɠɞɟɧɧɨɣ 
ɭɬɟɪɟ, ɯɢɳɟɧɢɢ ɢɥɢ ɧɟɩɪɚɜɨɦɟɪɧɨɦ ɩɪɢɫɜɨɟɧɢɢ ɫ 
ɩɨɦɨɳɶɸ ɥɸɛɵɯ ɫɪɟɞɫɬɜ , ɡɚɩɢɫɟɣ ɢɥɢ 
ɢɧɮɨɪɦɚɰɢɢ ɜ ɥɸɛɨɣ ɮɨɪɦɟ, ɫɨɞɟɪɠɚɳɢɯ  ɞɚɧɧɵɟ 
ɞɟɪɠɚɬɟɥɹ Ʉɚɪɬɵ ɢ/ɢɥɢ ɚɭɬɟɧɬɢɮɢɤɚɰɢɨɧɧɵɟ 
ɞɚɧɧɵɟ, ɜ ɬɨɦ ɱɢɫɥɟ ɨ ɬɚɤɨɣ ɭɬɟɪɟ, ɯɢɳɟɧɢɢ ɢɥɢ 
ɧɟɩɪɚɜɨɦɟɪɧɨɦ ɢɫɩɨɥɶɡɨɜɚɧɢɢ ɫɟɪɜɢɫɧɨɣ 
ɨɪɝɚɧɢɡɚɰɢɟɣ, ɩɨɫɬɚɜɳɢɤɨɦ ɭɫɥɭɝ ɢɥɢ ɚɝɟɧɬɨɦ 
ɍɱɚɫɬɧɢɤɚ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ.  ȼɫɟ ɨɬɱɟɬɵ 
ɞɨɥɠɧɵ ɩɟɪɟɞɚɜɚɬɶɫɹ ɝɪɭɩɩɟ ɩɨ ɦɨɲɟɧɧɢɱɟɫɬɜɚɦ ɢ 
ɛɟɡɨɩɚɫɧɨɫɬɢ Ɉɩɟɪɚɬɨɪɚ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ  ɩɨ 
ɚɞɪɟɫɭ ɷɥ. ɩɨɱɬɵ: РЧsПrКuН@КОбp.МШЦ ɢ ɞɨɥɠɧɵ ɩɨ 
ɜɨɡɦɨɠɧɨɫɬɢ ɫɨɞɟɪɠɚɬɶ ɫɥɟɞɭɸɳɭɸ ɢɧɮɨɪɦɚɰɢɸ: 
 

name of Payment System Participant; 
 

ɧɚɢɦɟɧɨɜɚɧɢɟ ɍɱɚɫɬɧɢɤɚ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ; 
 

form of information compromised; 
 

ɮɨɪɦɚ ɪɚɫɤɪɵɬɨɣ ɢɧɮɨɪɦɚɰɢɢ; 
 

number of account numbers compromised ɤɨɥɢɱɟɫɬɜɨ ɪɚɫɤɪɵɬɵɯ ɧɨɦɟɪɨɜ ɋɱɟɬɨɜ; 
 

type of Cardmember Data and/or Sensitive ɜɢɞ ɪɚɫɤɪɵɬɵɯ ɞɚɧɧɵɯ ɞɟɪɠɚɬɟɥɟɣ Ʉɚɪɬ ɢ/ɢɥɢ 
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Authentication Data compromised; 
 

ɚɭɬɟɧɬɢɮɢɤɚɰɢɨɧɧɵɯ ɞɚɧɧɵɯ; 
 

pertinent details regarding the suspected or confirmed 
loss or theft and ensuing investigation; 
 

ɩɨɞɪɨɛɧɨɫɬɢ, ɨɬɧɨɫɹɳɢɟɫɹ ɤ ɩɨɞɨɡɪɟɜɚɟɦɨɣ ɢɥɢ 
ɩɨɞɬɜɟɪɠɞɟɧɧɨɣ ɭɬɟɪɟ ɢɥɢ ɯɢɳɟɧɢɸ ɢ 
ɩɨɫɥɟɞɭɸɳɟɦɭ ɡɚ ɷɬɢɦ ɪɚɫɫɥɟɞɨɜɚɧɢɸ; 
 

name and telephone number of person to contact for 
additional information; 
 

Ɏ.ɂ.Ɉ. ɢ ɧɨɦɟɪ ɬɟɥɟɮɨɧɚ ɥɢɰɚ, ɤ ɤɨɬɨɪɨɦɭ ɦɨɠɧɨ 
ɨɛɪɚɬɢɬɶɫɹ ɡɚ ɞɨɩɨɥɧɢɬɟɥɶɧɨɣ ɢɧɮɨɪɦɚɰɢɟɣ; 
 

name and telephone number of person reporting the 
suspected or confirmed loss, theft, or misappropriation; 
and 
 

Ɏ.ɂ.Ɉ. ɢ ɧɨɦɟɪ ɬɟɥɟɮɨɧɚ ɥɢɰɚ, ɫɨɨɛɳɢɜɲɟɝɨ ɨ 
ɩɨɞɨɡɪɟɜɚɟɦɨɣ ɢɥɢ ɩɨɞɬɜɟɪɠɞɟɧɧɨɣ ɭɬɟɪɟ, 
ɯɢɳɟɧɢɢ ɢɥɢ ɧɟɩɪɚɜɨɦɟɪɧɨɦ ɩɪɢɫɜɨɟɧɢɢ; ɢ 
 

accounts numbers compromised (if exists) 
 

ɪɚɫɤɪɵɬɵɟ ɧɨɦɟɪɚ ɤɨɧɤɪɟɬɧɵɯ ɋɱɟɬɨɜ (ɟɫɥɢ 
ɢɦɟɸɬɫɹ). 
 

Take immediate action to conduct an investigation of 
the incident and to limit the potential exposure of 
Cardmember Data and Sensitive Authentication Data. 
 

ɇɟɦɟɞɥɟɧɧɨ ɩɪɢɫɬɭɩɢɬɶ ɤ ɪɚɫɫɥɟɞɨɜɚɧɢɸ 
ɢɧɰɢɞɟɧɬɚ ɢ ɨɝɪɚɧɢɱɢɬɶ ɩɨɬɟɧɰɢɚɥɶɧɵɣ ɭɪɨɜɟɧɶ 
ɪɢɫɤɚ ɞɥɹ ɞɚɧɧɵɯ ɞɟɪɠɚɬɟɥɟɣ Ʉɚɪɬ ɢ 
ɚɭɬɟɧɬɢɮɢɤɚɰɢɨɧɧɵɯ ɞɚɧɧɵɯ. 
 

Fully cooperate with the Payment System Operator to 
rectify issues from the incident, including providing 
access to the premises involved. In addition, the 
Payment System Operator must be given access to all 
pertinent records and documentation as soon as they 
are available including analysis and reporting from 
third-party forensics companies, as well as access to 
information needed to verify the ability to prevent future 
Data Compromises in a manner consistent with the 
requirements of this Policy, which may include, but are 
not limited to, a validation by a security assessor 
(qualified by the Payment System Operator as such) 
that issues from the incident have been remediated. 
 

ȼ ɩɨɥɧɨɦ ɨɛɴɟɦɟ ɫɨɬɪɭɞɧɢɱɚɬɶ ɫ Ɉɩɟɪɚɬɨɪɨɦ 
ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɞɥɹ ɪɟɲɟɧɢɹ ɜɨɩɪɨɫɨɜ, 
ɫɜɹɡɚɧɧɵɯ ɫ ɢɧɰɢɞɟɧɬɨɦ, ɜɤɥɸɱɚɹ ɩɪɟɞɨɫɬɚɜɥɟɧɢɟ 
ɞɨɫɬɭɩɚ ɤ ɫɨɨɬɜɟɬɫɬɜɭɸɳɢɦ ɩɨɦɟɳɟɧɢɹɦ. Ʉɪɨɦɟ 
ɬɨɝɨ, Ɉɩɟɪɚɬɨɪɭ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ  ɞɨɥɠɟɧ ɛɵɬɶ 
ɩɪɟɞɨɫɬɚɜɥɟɧ ɞɨɫɬɭɩ ɤɨ ɜɫɟɦ ɨɬɧɨɫɹɳɢɦɫɹ ɤ ɞɟɥɭ 
ɡɚɩɢɫɹɦ ɢ ɞɨɤɭɦɟɧɬɚɰɢɢ, ɤɚɤ ɬɨɥɶɤɨ ɨɧɢ ɛɭɞɭɬ 
ɞɨɫɬɭɩɧɵ, ɜɤɥɸɱɚɹ ɚɧɚɥɢɡ ɢ ɡɚɤɥɸɱɟɧɢɹ ɨɬ 
ɫɬɨɪɨɧɧɢɯ ɨɪɝɚɧɢɡɚɰɢɣ, ɩɪɢɜɥɟɱɟɧɧɵɯ ɞɥɹ 
ɪɚɫɫɥɟɞɨɜɚɧɢɹ ɢɧɰɢɞɟɧɬɚ, ɚ ɬɚɤɠɟ ɞɨɫɬɭɩ ɤ 
ɧɟɨɛɯɨɞɢɦɨɣ ɢɧɮɨɪɦɚɰɢɢ ɞɥɹ ɩɪɨɜɟɪɤɢ 
ɫɩɨɫɨɛɧɨɫɬɢ ɩɪɟɞɨɬɜɪɚɬɢɬɶ ɛɭɞɭɳɭɸ ɭɬɟɱɤɭ 
ɞɚɧɧɵɯ ɜ ɫɨɨɬɜɟɬɫɬɜɢɢ ɫ ɬɪɟɛɨɜɚɧɢɹɦɢ ɧɚɫɬɨɹɳɟɣ 
ɉɨɥɢɬɢɤɢ, ɤɨɬɨɪɵɟ ɦɨɝɭɬ ɩɪɟɞɭɫɦɚɬɪɢɜɚɬɶ, ɜ ɬɨɦ 
ɱɢɫɥɟ, ɩɨɞɬɜɟɪɠɞɟɧɢɟ ɷɤɫɩɟɪɬɨɦ ɩɨ ɛɟɡɨɩɚɫɧɨɫɬɢ 
(ɤɜɚɥɢɮɢɰɢɪɨɜɚɧɧɵɦ Ɉɩɟɪɚɬɨɪɨɦ ɩɥɚɬɟɠɧɨɣ 
ɫɢɫɬɟɦɵ ɜ ɷɬɨɦ ɤɚɱɟɫɬɜɟ) ɨɛ ɭɫɬɪɚɧɟɧɢɢ ɩɪɨɛɥɟɦ, 
ɫɜɹɡɚɧɧɵɯ ɫ ɢɧɰɢɞɟɧɬɨɦ. 
 

Should the Payment System Operator determine the 
Payment System Participant, its merchants, or their 
agents are deficient or negligent in processing, storing 
and/or transferring Cardmember Data or Sensitive 
Authentication Data securely, and/or investigating the 
loss of such data, the Payment System Participant 
must immediately comply with any corrective action 
required by the Payment System Operator. 
Investigative services will be provided for a fee by the 
Payment System Operator and will be utilized to 
provide training, investigative coordination, and actual 
investigations on substantial losses occurring across 
markets where American Express operates or any 
cases of significant losses for American Express. 
 

ȼ ɫɥɭɱɚɟ ɟɫɥɢ Ɉɩɟɪɚɬɨɪ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ 
ɭɫɬɚɧɨɜɢɬ ɧɟɞɨɫɬɚɬɨɱɧɨɫɬɶ ɩɪɢɧɢɦɚɟɦɵɯ ɦɟɪ ɢɥɢ 
ɧɟɛɪɟɠɧɨɫɬɶ ɫɨ ɫɬɨɪɨɧɵ ɍɱɚɫɬɧɢɤɚ ɩɥɚɬɟɠɧɨɣ 
ɫɢɫɬɟɦɵ, ɟɝɨ ɫɟɪɜɢɫɧɵɯ ɨɪɝɚɧɢɡɚɰɢɣ ɢɥɢ ɢɯ 
ɚɝɟɧɬɨɜ ɜ ɰɟɥɹɯ ɛɟɡɨɩɚɫɧɨɣ ɨɛɪɚɛɨɬɤɢ, ɯɪɚɧɟɧɢɢ 
ɢ/ɢɥɢ ɩɟɪɟɞɚɱɟ ɞɚɧɧɵɯ ɞɟɪɠɚɬɟɥɟɣ Ʉɚɪɬ ɢɥɢ 
ɚɭɬɟɧɬɢɮɢɤɚɰɢɨɧɧɵɯ ɞɚɧɧɵɯ ɢ/ɢɥɢ ɩɪɢ 
ɪɚɫɫɥɟɞɨɜɚɧɢɢ ɭɬɟɪɢ ɬɚɤɢɯ ɞɚɧɧɵɯ,  ɍɱɚɫɬɧɢɤ 
ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɞɨɥɠɟɧ ɧɟɦɟɞɥɟɧɧɨ ɩɪɢɧɹɬɶ 
ɥɸɛɵɟ ɤɨɪɪɟɤɬɢɪɭɸɳɢɟ ɦɟɪɵ ɩɨ ɬɪɟɛɨɜɚɧɢɸ 
Ɉɩɟɪɚɬɨɪɚ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ. ɍɫɥɭɝɢ ɩɨ 
ɪɚɫɫɥɟɞɨɜɚɧɢɸ ɛɭɞɭɬ ɩɪɟɞɨɫɬɚɜɥɹɬɶɫɹ ɫɨ ɫɬɨɪɨɧɵ 
Ɉɩɟɪɚɬɨɪɚ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ  ɡɚ ɩɥɚɬɭ ɢ ɛɭɞɭɬ 
ɢɫɩɨɥɶɡɨɜɚɬɶɫɹ ɞɥɹ ɨɛɭɱɟɧɢɹ, ɤɨɨɪɞɢɧɢɪɨɜɚɧɢɹ 
ɪɚɫɫɥɟɞɨɜɚɧɢɹ ɢ ɮɚɤɬɢɱɟɫɤɢɯ ɪɚɫɫɥɟɞɨɜɚɧɢɣ 
ɡɧɚɱɢɬɟɥɶɧɵɯ ɭɛɵɬɤɨɜ, ɩɨɧɟɫɟɧɧɵɯ ɧɚ ɪɵɧɤɚɯ 
ɩɪɢɫɭɬɫɬɜɢɹ Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ, ɢɥɢ ɥɸɛɵɯ 
ɫɥɭɱɚɟɜ ɡɧɚɱɢɬɟɥɶɧɵɯ ɭɛɵɬɤɨɜ Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ. 
 

Payment System Participants who do not comply with 
requirements of this section in full  will be subject to all 
costs incurred by the Payment System Operator 
plusnon-compliance fees set out American Express 
global business and operational policies. 
. 

ɍɱɚɫɬɧɢɤɢ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ, ɧɟ ɫɨɛɥɸɞɚɸɳɢɟ 
ɬɪɟɛɨɜɚɧɢɟ ɞɚɧɧɨɝɨ ɪɚɡɞɟɥɚ, ɛɭɞɭɬ ɧɟɫɬɢ ɜɫɟ 
ɪɚɫɯɨɞɵ, ɩɨɧɟɫɟɧɧɵɟ Ɉɩɟɪɚɬɨɪɨɦ ɩɥɚɬɟɠɧɨɣ 
ɫɢɫɬɟɦɵ, ɚ ɬɚɤɠɟ ɲɬɪɚɮɧɵɟ ɫɚɧɤɰɢɢ ɡɚ 
ɧɟɜɵɩɨɥɧɟɧɢɟ ɬɪɟɛɨɜɚɧɢɣ, ɜ ɫɨɨɬɜɟɬɫɬɜɢɢ ɫ 
ɝɥɨɛɚɥɶɧɵɦɢ ɛɢɡɧɟɫ ɢ ɨɩɟɪɚɰɢɨɧɧɵɦɢ ɩɨɥɢɬɢɤɚɦɢ 
Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ. 
 

If a Data Compromise occurs at an Payment System ȼ ɫɥɭɱɚɟ ɭɬɟɱɤɢ ɞɚɧɧɵɯ ɭ ɍɱɚɫɬɧɢɤɚ ɩɥɚɬɟɠɧɨɣ 
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Participant Issuer, irrespective of whether the Payment 
System Participant Issuer provided notification to the 
Payment System Operator that the Card or Card 
number in question was lost, stolen, not received, or 
otherwise misappropriated, the Payment System 
Participant Issuer shall have the risk of loss for 
Charges on Cards for which the Payment System 
Participant Issuer provided an Authorization. 
 

ɫɢɫɬɟɦɵ-ɷɦɢɬɟɧɬɚ, ɧɟɡɚɜɢɫɢɦɨ ɨɬ ɬɨɝɨ, ɭɜɟɞɨɦɥɹɥ 
ɥɢ ɍɱɚɫɬɧɢɤ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ-ɷɦɢɬɟɧɬ 
Ɉɩɟɪɚɬɨɪɚ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ  ɨ ɬɨɦ, ɱɬɨ 
ɫɨɨɬɜɟɬɫɬɜɭɸɳɚɹ Ʉɚɪɬɚ ɢɥɢ ɧɨɦɟɪ Ʉɚɪɬɵ ɛɵɥ 
ɭɬɟɪɹɧ, ɭɤɪɚɞɟɧ, ɧɟ ɩɨɥɭɱɟɧ ɢɥɢ ɢɧɵɦ ɨɛɪɚɡɨɦ 
ɧɟɩɪɚɜɨɦɟɪɧɨ ɩɪɢɫɜɨɟɧ, ɍɱɚɫɬɧɢɤ ɩɥɚɬɟɠɧɨɣ 
ɫɢɫɬɟɦɵ-ɷɦɢɬɟɧɬ ɛɭɞɟɬ ɧɟɫɬɢ ɪɢɫɤ ɭɛɵɬɤɨɜ ɨɬ 
Ɉɩɟɪɚɰɢɣ ɩɨ Ʉɚɪɬɚɦ, ɧɚ ɩɪɨɜɟɞɟɧɢɟ ɤɨɬɨɪɵɯ ɛɵɥɚ 
ɩɨɥɭɱɟɧɚ Ⱥɜɬɨɪɢɡɚɰɢɹ ɨɬ  ɍɱɚɫɬɧɢɤɚ ɩɥɚɬɟɠɧɨɣ 
ɫɢɫɬɟɦɵ-ɷɦɢɬɟɧɬɚ. 
 

Notification of Data Compromise from the Payment 
System Operator to Potentially Impacted Payment 
System Participant Issuers 

 

ɍɜɟɞɨɦɥɟɧɢɟ ɨɛ ɭɬɟɱɤɟ ɞɚɧɧɵɯ ɨɬ Ɉɩɟɪɚɬɨɪɚ 
ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ,  ɧɚɩɪɚɜɥɹɟɦɨɟ  
ɍɱɚɫɬɧɢɤɚɦ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ-ɷɦɢɬɟɧɬɚɦ 

 

Upon learning a Data Compromise may have occurred, 
the Payment System Operator will notify all impacted 
Payment System Participant Issuers of potentially 
compromised Accounts by way of one or more alerts 
through the American Express FraudNet Participant 
Communication Platform (PCP). Usage of FraudNet 
can be found in the American Express global business 
and operational policies 
 

ɉɨɫɥɟ ɬɨɝɨ, ɤɚɤ Ɉɩɟɪɚɬɨɪɭ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ 
ɫɬɚɧɨɜɢɬɫɹ ɢɡɜɟɫɬɧɨ ɨ ɜɨɡɦɨɠɧɨɣ ɭɬɟɱɤɟ ɞɚɧɧɵɯ, 
Ɉɩɟɪɚɬɨɪ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɫɨɨɛɳɚɟɬ ɜɫɟɦ  
ɍɱɚɫɬɧɢɤɚɦ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ-ɷɦɢɬɟɧɬɚɦ, 
ɤɨɬɨɪɵɯ ɩɨɬɟɧɰɢɚɥɶɧɨ ɦɨɠɟɬ ɡɚɬɪɨɧɭɬɶ ɞɚɧɧɵɣ 
ɢɧɰɢɞɟɧɬ  ɨɛ ɭɬɟɱɤɟ ɞɚɧɧɵɯ ɩɨ ɫɱɟɬɚɦ/ɧɨɦɟɪɚɦ 
Ʉɚɪɬ ɩɭɬɟɦ ɨɞɧɨɝɨ ɢɥɢ ɛɨɥɟɟ ɩɪɟɞɭɩɪɟɠɞɟɧɢɣ 
ɱɟɪɟɡ ɂɧɮɨɪɦɚɰɢɨɧɧɭɸ ɩɥɚɬɮɨɪɦɭ ɍɱɚɫɬɧɢɤɨɜ  
ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ  FrКuНNОt Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ 
(ɂɉɍ). ɋɨɨɬɜɟɬɫɬɜɭɸɳɢɟ ɢɧɫɬɪɭɤɰɢɢ ɩɨ 
ɢɫɩɨɥɶɡɨɜɚɧɢɸ FraudNet ɨɩɪɟɞɟɥɟɧɵ  ɜ 
ɝɥɨɛɚɥɶɧɵɯ ɛɢɡɧɟɫ ɢ ɨɩɟɪɚɰɢɨɧɧɵɯ ɩɨɥɢɬɢɤɚɯ 
Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ. 
 

Multiple alerts about a single Data Compromise can be 
identified by the common reference number and thus 
can be tracked in the Payment System Participant 
Communication Platform.  
 

ɇɟɨɞɧɨɤɪɚɬɧɵɟ ɩɪɟɞɭɩɪɟɠɞɟɧɢɹ ɨɛ ɨɞɧɨɦ ɫɥɭɱɚɟ 
ɭɬɟɱɤɢ ɞɚɧɧɵɯ ɨɛɴɟɞɢɧɹɸɬɫɹ ɟɞɢɧɵɦ ɫɫɵɥɨɱɧɵɦ 
ɧɨɦɟɪɨɦ, ɱɬɨ ɩɨɡɜɨɥɹɟɬ ɨɬɫɥɟɞɢɬɶ ɢɯ ɜ 
ɂɧɮɨɪɦɚɰɢɨɧɧɨɣ  ɩɥɚɬɮɨɪɦɟ ɍɱɚɫɬɧɢɤɨɜ 
ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ.  
 

Accounts included in alerts may have been received 
from the compromised entity or  the Payment System 
OpОrКtШr’s suЛНТЯТsТШЧ ШП AЦОrТМКЧ EбprОss GrШup ШП 
companies (American Express Global Security, Law 
Enforcement). 
 

ɋɱɟɬɚ, ɜɤɥɸɱɟɧɧɵɟ ɜ ɩɪɟɞɭɩɪɟɠɞɟɧɢɹ, ɦɨɝɭɬ ɛɵɬɶ 
ɩɨɥɭɱɟɧɵ ɨɬ ɸɪɢɞɢɱɟɫɤɨɝɨ ɥɢɰɚ, ɭ ɤɨɬɨɪɨɝɨ 
ɩɪɨɢɡɨɲɥɚ ɭɬɟɱɤɚ ɞɚɧɧɵɯ, ɢɥɢ ɨɬ ɩɨɞɪɚɡɞɟɥɟɧɢɹ 
Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ (ɩɨɞɪɚɡɞɟɥɟɧɢɟ Ⱥɦɟɪɢɤɷɧ 
Эɤɫɩɪɟɫɫ ɩɨ ɝɥɨɛɚɥɶɧɨɣ ɛɟɡɨɩɚɫɧɨɫɬɢ, ɩɨ 
ɩɪɚɜɨɩɪɢɦɟɧɟɧɢɸ). 
 

If a list of accounts is not available, the Payment 
System Operator will conduct a data analysis based on 
information known about the Data Compromise and 
provide to Payment System Participant Issuers the 
resulting list of their Accounts. 
 

ɉɪɢ ɨɬɫɭɬɫɬɜɢɢ ɩɟɪɟɱɧɹ ɫɱɟɬɨɜ, Ɉɩɟɪɚɬɨɪ 
ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ ɩɪɨɜɨɞɢɬ ɚɧɚɥɢɡ ɞɚɧɧɵɯ ɧɚ 
ɨɫɧɨɜɟ ɢɡɜɟɫɬɧɨɣ ɢɧɮɨɪɦɚɰɢɢ ɨɛ ɭɬɟɱɤɟ ɞɚɧɧɵɯ ɢ 
ɩɪɟɞɨɫɬɚɜɥɹɟɬ ɍɱɚɫɬɧɢɤɚɦ ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ-
ɷɦɢɬɟɧɬɚɦ ɩɨɥɭɱɟɧɧɵɣ ɜ ɪɟɡɭɥɶɬɚɬɟ ɷɬɨɝɨ 
ɩɟɪɟɱɟɧɶ ɢɯ ɋɱɟɬɨɜ. 
 

Payment System Participant Issuers must take action 
immediately after receiving an alert to minimize any 
fraud activity on the identified Accounts, including but 
not limited to, monitoring, closing, or blocking these 
Accounts. 
 

ɉɨɫɥɟ ɩɨɥɭɱɟɧɢɹ ɩɪɟɞɭɩɪɟɠɞɟɧɢɹ ɍɱɚɫɬɧɢɤɢ 
ɩɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɵ-ɷɦɢɬɟɧɬɵ ɞɨɥɠɧɵ ɧɟɦɟɞɥɟɧɧɨ 
ɩɪɢɧɹɬɶ ɦɟɪɵ ɞɥɹ ɦɢɧɢɦɢɡɚɰɢɢ ɥɸɛɨɣ 
ɦɨɲɟɧɧɢɱɟɫɤɨɣ ɞɟɹɬɟɥɶɧɨɫɬɢ ɜ ɨɬɧɨɲɟɧɢɢ 
ɭɫɬɚɧɨɜɥɟɧɧɵɯ  ɋɱɟɬɨɜ, ɜɤɥɸɱɚɹ, ɜ ɱɚɫɬɧɨɫɬɢ, 
ɦɨɧɢɬɨɪɢɧɝ, ɡɚɤɪɵɬɢɟ ɢɥɢ ɛɥɨɤɢɪɨɜɚɧɢɟ ɬɚɤɢɯ 
ɋɱɟɬɨɜ. 
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 Exhibit 2./ ɉɪɢɥɨɠɟɧɢɟ 2. Settlement Schedule of the American Express Payment System/ 
Ɋɟɝɥɚɦɟɧɬ  ɨɫɭɳɟɫɬɜɥɟɧɢɹ ɪɚɫɱɟɬɨɜ ɜ  ɉɥɚɬɟɠɧɨɣ ɫɢɫɬɟɦɟ Ⱥɦɟɪɢɤɷɧ Эɤɫɩɪɟɫɫ 

 
Time of acceptance of the payments instructions / ȼɪɟɦɹ ɩɪɢɧɹɬɢɹ ɤ ɨɛɪɚɛɨɬɤɟ ɩɥɚɬɟɠɧɵɯ ɪɚɫɩɨɪɹɠɟɧɢɣ 
Ⱦɚɬɵ / Date 
 

ȼɪɟɦɹ (ɦɨɫɤɨɜɫɤɨɟ ɜɪɟɦɹ)/ Time (Moscow time) 

ɉɨɧɟɞɟɥɶɧɢɤ / Monday Ⱦɨ 21:30/Until 21:30 

ȼɬɨɪɧɢɤ/ Tuesday Ⱦɨ 21:30/Until 21:30 

ɋɪɟɞɚ/ Wednesday Ⱦɨ 21:30/Until 21:30 

ɑɟɬɜɟɪɝ/ Thursday Ⱦɨ 21:30/Until 21:30 

ɉɹɬɧɢɰɚ/ Friday Ⱦɨ 21:30/Until 21:30 

ɋɭɛɛɨɬɚ/ Saturday ɇɟ ɩɪɢɧɢɦɚɸɬɫɹ/ Not accepted 

ȼɨɫɤɪɟɫɟɧɶɟ/ Sunday ɇɟ ɩɪɢɧɢɦɚɸɬɫɹ/ Not accepted 

 
Schedule of the settlement processing/ Ɋɟɝɥɚɦɟɧɬ ɨɛɪɚɛɨɬɤɢ ɩɥɚɬɟɠɧɵɯ ɪɚɫɩɨɪɹɠɟɧɢɣ 
ɋɨɛɵɬɢɟ/Action ɉɨɧɟɞɟɥɶɧɢ

ɤ/ 
Monday 

ȼɬɨɪɧɢɤ/ 
Tuesday 

ɋɪɟɞɚ/ 
Wednesda
y 

ɑɟɬɜɟɪɝ/ 
Thursday 

ɉɹɬɧɢɰɚ/ 
Friday 

ɋɭɛɛɨɬɚ/ 
Saturday 

ȼɨɫɤɪɟɫɟɧɶɟ/ 
Sunday 

ɉɟɪɟɜɨɞ 
ɞɟɧɟɠɧɵɯ 
ɫɪɟɞɫɬɜ 
ɭɱɚɫɬɧɢɤɚɦɢ 
ɩɥɚɬɟɠɧɨɣ 
ɫɢɫɬɟɦɵ ɧɚ/ɫ 
ɤɨɪɪɟɫɩɨɧɞɟɧɬɫɤ
ɢɣ ɫɱɟɬ 
ɍɱɚɫɬɧɢɤɚ ɜ 
ɰɟɥɹɯ ɪɚɫɱɟɬɚ ɜ 
ɪɚɦɤɚɯ 
ɉɥɚɬɟɠɧɨɣ 
ɫɢɫɬɟɦɵ 
Ⱥɦɟɪɢɤɷɧ 
Эɤɫɩɪɟɫɫ/ FuЧНs 
transfer to / from a 
correspondent 
account of the 
Participants in 
order to settle 
within the 
American Express 
Payment System 

ɞɨ 21:30 ɞɧɹ 
ɪɚɫɱɟɬɨɜ / 
until 21:30 of 
the settlement 
day 
 

ɞɨ 21:30 
ɞɧɹ 
ɪɚɫɱɟɬɨɜ / 
until 21:30 
of the 
settlement 
day 
 
 

ɞɨ 21:30 
ɞɧɹ 
ɪɚɫɱɟɬɨɜ / 
until 21:30 
of the 
settlement 
day 
 
 

ɞɨ 21:30 
ɞɧɹ 
ɪɚɫɱɟɬɨɜ / 
until 21:30 
of the 
settlement 
day 
 
 

ɞɨ 21:30 
ɞɧɹ 
ɪɚɫɱɟɬɨɜ / 
until 21:30 
of the 
settlement 
day 
 
 

ɉɥɚɬɟɠɧɵɟ 
ɪɚɫɩɨɪɹɠɟɧɢɹ 
ɧɟ 
ɨɛɪɚɛɚɬɵɜɚɸɬɫ
ɹ/ Payment 
instructions are 
not processed 

ɉɥɚɬɟɠɧɵɟ 
ɪɚɫɩɨɪɹɠɟɧɢɹ 
ɧɟ 
ɨɛɪɚɛɚɬɵɜɚɸɬɫ
ɹ/ Payment 
instructions are 
not processed 

Ɉɫɭɳɟɫɬɜɥɟɧɢɟ 
ɪɚɫɱɟɬɨɜ ɜ 
ɉɥɚɬɟɠɧɨɣ 
ɫɢɫɬɟɦɟ 
Ⱥɦɟɪɢɤɷɧ 
Эɤɫɩɪɟɫɫ 
Settlement within 
the American 
Express Payment 
System 
 

ɞɨ 21:30 ɞɧɹ 
ɪɚɫɱɟɬɨɜ / 
until 21:30 of 
the settlement 
day 
 
 

ɞɨ 21:30 
ɞɧɹ 
ɪɚɫɱɟɬɨɜ / 
until 21:30 
of the 
settlement 
day 
 
 

ɞɨ 21:30 
ɞɧɹ 
ɪɚɫɱɟɬɨɜ / 
until 21:30 
of the 
settlement 
day 
 
 

ɞɨ 21:30 
ɞɧɹ 
ɪɚɫɱɟɬɨɜ/ 
until 21:30 
of the 
settlement 
day 
  
 

ɞɨ 21:30 
ɞɧɹ 
ɪɚɫɱɟɬɨɜ/ 
until 21:30 
of the 
settlement 
day 
  
 

ɉɥɚɬɟɠɧɵɟ 
ɪɚɫɩɨɪɹɠɟɧɢɹ 
ɧɟ 
ɨɛɪɚɛɚɬɵɜɚɸɬɫ
ɹ/ Payment 
instructions are 
not processed 

ɉɥɚɬɟɠɧɵɟ 
ɪɚɫɩɨɪɹɠɟɧɢɹ 
ɧɟ 
ɨɛɪɚɛɚɬɵɜɚɸɬɫ
ɹ/ Payment 
instructions are 
not processed 

ɇɚɩɪɚɜɥɟɧɢɟ 
ɨɬɱɟɬɚ ɩɨ 
ɪɚɫɱɟɬɧɨɦɭ ɞɧɸ / 
Statement on the 
settlement day 
 

ɞɨ 15:00 ɞɧɹ, 
ɫɥɟɞɭɸɳɟɝɨ 
ɡɚ ɞɧɟɦ 
ɪɚɫɱɟɬɨɜ / 
until 15:00 of 
the day 
following the 
day of 
settlement 
 

ɞɨ 15:00 
ɞɧɹ, 
ɫɥɟɞɭɸɳɟɝ
ɨ ɡɚ ɞɧɟɦ 
ɪɚɫɱɟɬɨɜ / 
until 15:00 
of the day 
following 
the day of 
settlement 
 
 

ɞɨ 15:00 
ɞɧɹ, 
ɫɥɟɞɭɸɳɟɝ
ɨ ɡɚ ɞɧɟɦ 
ɪɚɫɱɟɬɨɜ / 
until 15:00 
of the day 
following 
the day of 
settlement 
 
 

ɞɨ 15:00 
ɞɧɹ, 
ɫɥɟɞɭɸɳɟɝ
ɨ ɡɚ ɞɧɟɦ 
ɪɚɫɱɟɬɨɜ / 
until 15:00 
of the day 
following 
the day of 
settlement 
 
 

ɞɨ 15:00 
ɞɧɹ, 
ɫɥɟɞɭɸɳɟɝ
ɨ ɡɚ ɞɧɟɦ 
ɪɚɫɱɟɬɨɜ / 
until 15:00 
of the day 
following 
the day of 
settlement 
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Exhibit 3/ ɉɪɢɥɨɠɟɧɢɟ 3. Schedule of Fees/Кɨɦɢɫɫɢɢ 
 

  ɇɚɢɦɟɧɨɜɚɧɢɟ ɭɫɥɭɝɢ/ SОrvТМО ЧaЦО  Ɍɚɪɢɮ/ TarТПП 
ɉɨɪɹɞɨɤ 
ɜɡɢɦɚɧɢɹ/ Order 
of charging 

1 Ɉɬɤɪɵɬɢɟ ɫɱɟɬɚ/ Account Opening 
Ȼɟɡ ɤɨɦɢɫɫɢɢ/ Free of 
charge 

 ȼɡɢɦɚɟɬɫɹ 
ɟɞɢɧɨɜɪɟɦɟɧɧɨ/ 
Charged once on 
account opening 

2 Кɨɦɢɫɫɢɹ ɡɚ ɨɛɫɥɭɠɢɜɚɧɢɟ ɫɱɟɬɚ/ AММouЧt MaТЧtОЧaЧМО 
Ȼɟɡ ɤɨɦɢɫɫɢɢ/ Free of 
charge 

ȿɠɟɦɟɫɹɱɧɨ/MШЧt
hly 

3 
ɇɚɱɢɫɥɟɧɢɟ ɩɪɨɰɟɧɬɨɜ ɧɚ ɤɪɟɞɢɬɨɜɵɣ ɨɫɬɚɬɨɤ/ IЧtОrОst 
rate (credit balance) 0% 

ȿɠɟɦɟɫɹɱɧɨ/MШЧt
hly 

4 Ɂɚɤɪɵɬɢɟ ɫɱɟɬɚ/ AММouЧt МlosТЧР 
Ȼɟɡ ɤɨɦɢɫɫɢɢ/ Free of 
charge 

 ȼɡɢɦɚɟɬɫɹ 
ɟɞɢɧɨɜɪɟɦɟɧɧɨ/ 
Charged once on 
account closing 

5 Ȼɚɧɤɨɜɫɤɢɟ ɩɟɪɟɜɨɞɵ / PaвЦОЧt traЧsaМtТoЧs     

  
ɂɫɯɨɞɹɳɢɟ ɩɥɚɬɟɠɢ ɜ Ɋɨɫɫɢɣɫɤɢɯ ɪɭɛɥɹɯ/ OutРШТЧР 
payments in RUR 

20 ɪɭɛ./20 Russian 
Roubles 

Ɂɚ ɨɩɟɪɚɰɢɸ/PОr 
transaction 

  
ɂɫɯɨɞɹɳɢɟ ɩɥɚɬɟɠɢ ɜ Ⱦɨɥɥɚɪɚɯ ɋɒȺ/ OutРШТЧР pКвЦОЧts ТЧ 
USD 

5 Ⱦɨɥɥɚɪɨɜ ɋɒȺ/5 US 
Dollars. 

Ɂɚ ɨɩɟɪɚɰɢɸ/PОr 
transaction 

  ɂɫɯɨɞɹɳɢɟ ɩɥɚɬɟɠɢ ɜ ȿɜɪɨ/ Outgoing Payments in Euro 5 ȿɜɪɨ/ 5 EurШ. 
Ɂɚ ɨɩɟɪɚɰɢɸ/PОr 
transaction 

  
ȼɧɭɬɪɢɛɚɧɤɨɜɫɤɢɟ ɩɥɚɬɟɠɢ ɜ Ɋɨɫɫɢɣɫɤɢɯ ɪɭɛɥɹɯ/ IЧtrКЛКЧФ 
transfers in RUR 

Ȼɟɡ ɤɨɦɢɫɫɢɢ/ Free of 
charge 

Ɂɚ ɨɩɟɪɚɰɢɸ/PОr 
transaction 

  
ȼɧɭɬɪɢɛɚɧɤɨɜɫɤɢɟ ɩɥɚɬɟɠɢ ɜ Ⱦɨɥɥɚɪɚɯ ɋɒȺ/ IЧtrКЛКЧФ 
transfers in USD 

Ȼɟɡ ɤɨɦɢɫɫɢɢ/ Free of 
charge 

Ɂɚ ɨɩɟɪɚɰɢɸ/PОr 
transaction 

  
ȼɧɭɬɪɢɛɚɧɤɨɜɫɤɢɟ ɩɥɚɬɟɠɢ ɜ ȿɜɪɨ / IЧtrКЛКЧФ trКЧsПОrs ТЧ 
Euro 

Ȼɟɡ ɤɨɦɢɫɫɢɢ/ Free of 
charge 

Ɂɚ ɨɩɟɪɚɰɢɸ/PОr 
transaction 

  
ȼɯɨɞɹɳɢɟ ɩɥɚɬɟɠɢ ɜ Ɋɨɫɫɢɣɫɤɢɯ ɪɭɛɥɹɯ, Ⱦɨɥɥɚɪɚɯ 
ɋɒȺ,ȿɜɪɨ/ IЧМШЦТЧР pКвЦОЧts ТЧ RUR, USD, EurШ 

Ȼɟɡ ɤɨɦɢɫɫɢɢ/ Free of 
charge 

Ɂɚ ɨɩɟɪɚɰɢɸ/PОr 
transaction 

6 ȼɵɩɢɫɤɢ ɢ ɞɪɭɝɢɟ ɭɫɥɭɝɢ/ Statements  and other services     

  

ȼɵɩɢɫɤɚ ɩɨ ɫɱɟɬɭ/ Statements on account: 
ȼɵɩɢɫɤɢ ɧɚ ɛɭɦɚɠɧɨɦ ɧɨɫɢɬɟɥɟ/PКpОr stКtОЦОЧts; 
ɋɨɨɛɳɟɧɢɟ ɋȼɂɎɌ MT940/SАIFT ЦОssКРО  MT940 

Ȼɟɡ ɤɨɦɢɫɫɢɢ/ Free of 
charge 

Ɋɟɝɭɥɹɪɧɵɟ 
ɜɵɩɢɫɤɢ/RОРulКr 
statements 

 Ⱦɭɛɥɢɤɚɬ ɜɵɩɢɫɤɢ ɩɨ ɫɱɟɬɭ / DuplТМКtО stКtОЦОЧts 
200 ɪɭɛ./ 200 Russian 
Roubles 

Ɂɚ ɜɵɩɢɫɤɭ/PОr 
statement 

 
ɉɨɞɬɜɟɪɠɞɟɧɢɟ ɨɫɬɚɬɤɚ ɩɨ ɡɚɩɪɨɫɭ ɚɭɞɢɬɨɪɫɤɨɣ ɮɢɪɦɵ/ 
Balance confirmation on request by the audir firm 

Ȼɟɡ ɤɨɦɢɫɫɢɢ/ Free of 
charge 

Ɂɚ ɫɩɪɚɜɤɭ/PОr 
notification 

  
ɋɩɪɚɜɤɚ ɨ ɧɚɥɢɱɢɢ ɫɱɟɬɚ ɩɨ ɡɚɩɪɨɫɭ Ʉɥɢɟɧɬɚ/ Written 
notification on account maintenance upon the Client's request 

Ȼɟɡ ɤɨɦɢɫɫɢɢ/ Free of 
charge 

Ɂɚ ɫɩɪɚɜɤɭ/PОr 
notification 

 
 
 
 
 


