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Metro AccessBus Remit :

Ease of use
Manage Regular Bookings
Efficient use of vehicles
Increased ridership
Reduced taxi bookings
Trip Opportunities



Metro AccessBus Remit :

Ease of use
Web based system – 1st in the UK
Simple interface
Visibility of functions

Manage Regular Bookings :
Weekly, Fortnightly, Monthly
‘A’ weeks and ‘B’ weeks
7 day ad-hoc booking window
Indefinite bookings
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Metro AccessBus Remit :

Efficient use of vehicles
Increased ridership
Reduced taxi bookings

Prioritised order of options presented to the operator based on 
best use of vehicles
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Metro AccessBus Remit :

Trip Opportunities :

Non-member enquiries based on Postcode
Booking options based on Home address
Marketing opportunities for existing routes
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“A web based, integrated transport management 
routing & scheduling solution”
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Planroute
Route Planning & Contract 

Management

Plan

Shareroute
Personal Journey Planner

Share

Trackroute
Vehicle Tracking & Monitoring 

Solution

Track

Flexiroute
Demand Responsive Passenger 
Transport Scheduling Solution

Book

• Web based Sustainable Transport Solutions
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Login page



Home page – Opens to the Routes View
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Features of the Routes view

• Displays all routes for all vehicles for the day based on scheme timeline

• Drag & drop routes from one vehicle to another

• Click on route to display full trip details



Routes View
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Features of the Routes information pop-up

• View route on map



View of Customer Information
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Similar views for Drivers, Vehicles and Landmarks

Enter search criteria

Action icons, eg. View Address on Map, add Notes & File Attachments, 

copy address, modify customer information, generate letter etc.



Booking form process – book a trip
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Access to customer notes, 

attachments, journey notes, 

cancelled, no-show, forthcoming, 

previous & regular journey information

• Booking form auto populates with 

customer information

• Access to fare template to calculate 

fare before booking trip

• Add family members to the trip

• For hospital appointments the 

system calculates the start time of 

the trip



Booking form process – selecting trip options
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Unavailable vehicles action button provides a list 

of those vehicles which cannot carry out the trip, 

either because the vehicle doesn’t have the 
capacity, cant accommodate the customers 

personal requirements eg. wheelchair etc.

• Trip options are presented in order of best use of vehicle

• Options can be resorted to closest to requested PU time

• Variety of options, eg. those that can latch onto an existing 

route (attached), those that can be completed during a 

time when the vehicle is travelling to its next pick-up (gap) 

or those where the vehicle is empty.

• Option to reject or refuse the trip with the ability to record 

why this was the case for reporting purposes



Runsheet Information
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Link to view the route on a map
Link to customer profile

Sorted in PU & DO order Key to customer mobility symbols



Trackroute Real Time Information
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Current schedule for vehicle showing 

one hour either side of the current time



Trackroute Detailed Information
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