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Metro AccessBus Remit :

Ease of use

Manage Regular Bookings
Efficient use of vehicles
Increased ridership
Reduced taxi bookings
Trip Opportunities
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Metro AccessBus Remit:

Ease of use

Web based system — 1stin the UK
Simple interface

Visibility of functions

Manage Regular Bookings :
Weekly, Fortnightly, Monthly
‘A" weeks and ‘B’ weeks
7 day ad-hoc booking window
Indefinite bookings
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Metro AccessBus Remit:

Efficient use of vehicles
Increased ridership
Reduced taxi bookings

Prioritised order of options presented to the operator based on
best use of vehicles
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Metro AccessBus Remit:
Trip Opportunities :

Non-member enquiries based on Postcode
Booking options based on Home address
Marketing opportunities for existing routes
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flexiroute

route route route route contact

plan & organise your regular passenger routes, schedule & track your fleet/contract vehicles
using Flexiroute a mature & robust web based platform utilised across the UK, Europe and USA by
business' ranging from small CT schemes through to busy Local Authority Transport departments.

°
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“A web based, integrated transport management
routing & scheduling solution”



. e Web based Sustainable Transport Solutions

Planroute

Route Planning & Contract
Management

Plan

Flexiroute e

Demand Responsive Passenger
Transport Scheduling Solution

Book

Track
Sharerovute

Personal Journey Planner

Share
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3

exiroute

contact

Login

Key

2 0 ¢ 0 v 5 z
Email

geraldine

Password

Remember Info?

L4

LOGIN
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Home page — Opens to the Routes View
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Features of the Routes view

» Displays all routes for all vehicles for the day based on scheme timeline
» Drag & drop routes from one vehicle to another

»  Click on route to display full trip details
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View of Customer Information

Similar views for Drivers, Vehicles and Landmarks

nouTey LANDRTAIRY VRIS VIR A T SHOMmOnRITY CONTACTY
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Action icons, eg. View Address on Map, add Notes & File Attachments, /
copy address, modify customer information, generate letter etc.
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Booking form process — book a trip

l <2 Customer Information

Customer: #rs Debbie Finn Search Customers? J./
Address: [24 Granwite Avenuse, Oadby, Leicester, LE2 5FL (Gadoy) Mobility: wheeichair: O Scoster: O Neither: ®
Telephone: |No Number Specified |

.t Additional Passengers (Ambulant Hon-Scheme Hembers) | it Additional Passengers (Scheme Hembers)

Escort:

Service:

) Digk-a-ride
{Elsetect Dates?

v

Dates: ) 15 Appointment? O wait at Laremark? ]
Viewe Selected Dotes
oo ———————————
Cutbound: Home ] To: Spire Hospital )
24 Granwile Averwe Spire, Leicester Hospitad
Oadby Gartree Road
Lelcester Lexcester
LEZ SFL LE2 2FF
Return; Spire Hospital < To: Home o
Spire, Leicester Mospital 24 Granvibe dvenue
Gartree Road Qaddy
Lelcester Lewester
LEZ ZFF LE2 5FL
s o e )
JiiFare & Vehicle Options
Fere Tpe: payment:

Outbound Fare: DD Marwal Fare: [ (3 Gat Fare? Return Fare:
Preferred Outbound Vehicle: Preferred Retumn \ehicle: Select...
Vehicie Type: fieet: O argrarty: O Either: ©

["Schedule Later

e ]

Gictanes Sttacts
~

gl .:: Previous Journeys (Previous 7 Days)

.11 Forthcoming Journeys (Next 7 Days)
.1t Regular Journeys
sl

First Journay: 30/01/2013 10:27
Last Journey: 30/01/2013 09:00
Total Journeys: 10

e

Access to customer nate/s,
attachments, journey notes,
cancelled, no-show, forthcoming,
previous & regular journey information

» Booking form auto populates with
customer information

» Access to fare template to calculate
fare before booking trip

* Add family members to the trip

* For hospital appointments the
system calculates the start time of
the trip
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Booking form process — selecting trip options

&) Customer Bookings >> Mrs Debbie Finn - 15/03/13

Your Trip ( This Is Trip: 10f 1)
Outbound Booking
Return Booking!

Changa Search Criteria: Best Use Of Vehicte © Closest To Requested Time (] Charge (o}

{ ] ourBounn - Requested 99:00 AM »> 15m3113

\ehicie KEVIN BISHOP - Social Car (Third Party)

Seat Aloc Total Seats: 0 /3 Optional Seats: 0 /1 W/C Spaces: 0 /0 Scooter Spaces: /10
I(s‘t. Charge £9.10 - 15.6 Total Miles /1.6 Customer Miles

Impact 0 mins

PCKuD. 09:00 AM

[Drop off 09:09 AM selectz ©

] ourBounn - Requestea 09:00 an >> 15m3113

\ehicle LAWRENCE COCKER - §S (Third Party)

Saat Alloc Total Seats: 0 /3 Optional Seats: 0 /0 WIC Spaces: 0 /1 Scooter Spaces: 10

Est, Charge €8.79 - 14.9 Total Hiles 7 1.6 Customer Miles

Impact 0 wins

e

Drop off 09:09 AM setecz O

Pickup: 24 GRANVILLE AVENUE, LEICESTER, LE2 5FL > > Dropoff: SPIRE HOSPITAL, SPIRE, LEICESTER HOSPITAL, LEICESTER, LE2 2FF
Pickup: SPIRE HOSPITAL, SPIRE, LEICESTER HOSPITAL, LEICESTER, LE2 2FF >> Dropoff: 24 GRANVILLE AVEMUE, LEICESTER, LE2 5FL

Return - Requested 11:00 AH 313

K!VIN BISHOP - Social Car (Third Party)

Total Seats: 0 4 3 Optional Seats: 0 /1 WIC Spaces: 0 /0 Scooter Spaces: £0

BT €.57 - 15.3 Totat Hites £1.6 Customer Hites

0 mins

o
o [T

Return - Requested 11:00 AM >> 15003713

(] LA wRENCE COCKER - 55 (Third Pasty)

Total Seats: 8 /3 Optional Seats: 0 /0 WIC Spaces: 0 / 1 Scooter Spaces: /0
tus - 14,6 Total Miles / 1.6 Customer Miles

o

seteetz ®

setectz O

oo [

» Trip options are presented in order of best use of vehicle
»  Options can be resorted to closest to requested PU time

» Variety of options, eg. those that can latch onto an existing
route (attached), those that can be completed during a
time when the vehicle is travelling to its next pick-up (gap)
or those where the vehicle is empty.

+  Option to reject or refuse the trip with the ability to record
why this was the case for reporting purposes

T~

Unavailable vehicles action button provides a list
of those vehicles which cannot carry out the trip,
either because the vehicle doesn’t have the
capacity, cant accommodate the customers
personal requirements eg. wheelchair etc.
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Runsheet Information

Search Date:

Link to customer profile Link to view the route on a map

e Show Print /Email Runsheet Options

2 onal) da 3 0

ssigned Driver: Kevin Bishop (08:00 - 18:00)

el LS e e e Gl B A
Pu | o0%02aM  petbieFongp Home.

Do 0912 AM Spire Hospital, Spire, Leicester Hospital Gartree Road Leicester LE2 2FF
DO 09:12 AM Spire Hospital. Spire, Leicester Hospital Gartree Road Leicester LE2 2FF
o Spire Hospital. Spire, Leicester Hospital Gartree Road Leicester LE2 2FF

Home. 24 Granville Averwe Qadby Leicester LE2 5FL

11:16 AW Home. 21 Roehampton Drive Wigston LE18 1HT £

1133 AM 1 Keats Close Enderby Leicester LE19 4QP

|s Partialy Sighted

is Frai #as Escort Present Has Guide Dog Present
[Special Needs Electric Wheelchair User Zimmer Frame/Rodator User
ICrutches User IChild Seat [Shopping Trofey

Tal Lift

Sorted in PU & DO order Key to customer mobility symbols
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Trackroute Real Time Information
Rusl Time (M 2] showTrwrousMeou  KeepCentersd @ CheckAll @  Disable Google Street View © Aerfal View L0 B
; Mexbomugh o Cowper Straee meK Han o viow =2 L10 - Current Speed: Omph
l‘/e
: K M“\‘bo,oum’ o 6? Louls St
1 b &
! 1 Sty s | CoNDEr Strpgs :
— £ &
5 X Savily Py & >
g S, K S Francis g
& e p, & Hoer =
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e Drm- 5 *k Sﬂvl)e R t?g Sf!m }":' r
é o fancly Strews
5 c
P Ha £
Sivite Drive 0N Gargy 5 +
Huema fra,
Hutchinaen “ Lo n““nd G-,‘
Pk | Lo | = Streps
Lauge Street
) .
SVl Moy 5 Dodgsan 4 o IS Stragy
3 L et Stregy Venue =
\ Huszay Gerage “apaly Stmﬂ =
—
% o g Leapaty Strogr i Rurmbwet Lazetinm
og. ,g G Mty Bosary Chagmitown R Moty Rosary & St
= g Arnes Catholic Church, Leopold Street Leeds FU 04 el
& N % = & L57 4AW
\ -~ 5 Wefurone Drive Loeds LS)) 402 0o T
|tm - el 9 SAm, . n
©3201 Mova TROTRRS L0 5] PSSR
Las2 Refrews: 16:45:48 /
Current schedule for vehicle showing
one hour either side of the current time
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Tracking Events (click to 200m 1o map Scation) Rungheet (CHck 10 2000 10 M OCathon)
10:10 - Heading Change 11mph + Ignitian On Heading Socth Weit on Shipley Arodaie Road, Bradterd, 801 & 1) DO 30702 Baroara Hall
16:10 - thending Change 1Tmpn - igrition On Heading Sovth on 4630, Brasiord, 801 5 (7}D0.10:08 Setty Palivaman, Gupech firown
10:10 - Heading Change 27mph - ignition Om Meading South East on Bradford, 304 7 W) PU 103 Alicts Privtryiskl
10:10 - Heading Change 1Zmph + ignition On Heading South West on Bradferd, S04 7 ) 0O 10:5) Aticls Prayoytshs
10:10 - Hewdg Change 7meh - Ignition On Heeding South West o Wakefleld Road, Sradford, 04 7 (907 PU 11:13 James Redlly, Aana Stants
16210 - Weadimg Change 13mpi - ignition On Heading West on Wakedeld Soad, Bradford, D4 7 011 DO TR At Ry
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