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PROFESSIONAL 

DEVELOPMENT 
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Payment Details RACS ABN: 29 004 167 766

Information

Due to limited places available, Fellows will be taken as first preference for registrations. 
The re fo re  yo u ma y b e  p la c e d  o n a  wa iting  list fo r this wo rksho p .

Ple a se  re turn this c o mp le te d  fo rm to  the  Pro fe ssio na l De ve lo me nt De p a rtme nt b y Frid a y 28 

No ve mb e r 2011 via  fa x +61 3 9276 7432 OR p o st to  RACS, 250-290 Sp ring  Stre e t, 

Ea st Me lb o urne , VIC, 3002

Disclaimer

In the unlikely event that insufficient registrations are received to make an activity viable or the date or 
lo c a tio n o f a  p ro fe ssio na l d e ve lo p me nt a c tivity is c ha ng e d  the  Co lle g e  ta ke s no  re sp o nsib ility fo r a d d itio na l 

ind ivid ua l c o sts inc urre d  a s a  re sult.  

Please note that registrations are not confirmed until payment has been processed. 
If a  p a rtic ip a nt c a nc e ls the ir p la c e  in a  wo rksho p  the  fo llo wing  c o nd itio ns a p p ly:

- Fo r c a nc e lla tio ns b e twe e n two  a nd  fo ur we e ks b e fo re  the  wo rksho p , p a rtic ip a nts a re  e lig ib le  fo r a  50% 

re fund .

- The re  a re  no  re fund s fo r c a nc e lla tio ns le ss tha n two  we e ks b e fo re  the  wo rksho p . 

Ho we ve r, a t the  d isc re tio n o f the  Pro fe ssio na l De ve lo p me nt Ma na g e r, re g istra nts ma y b e  o ffe re d  a  re fund  

o r g ive n the  o p p o rtunity to  tra nsfe r to  a no the r re le va nt p ro fe ssio na l d e ve lo p me nt a c tivity. Co nsid e ra tio n 

will b e  g ive n to  c irc umsta nc e s o f a  me d ic a l o r c o mp a ssio na te  na ture . 

Ple a se  no te : Pro fe ssio na l De ve lo p me nt e ve nts ma y b e  p ho to g ra p he d  fo r p ro mo tio na l p urp o se s. If yo u d o  

no t wish fo r yo ur ima g e  to  b e  p ub lishe d , p le a se  c o nta c t the  De p a rtme nt o f Pro fe ssio na l d e ve lo p me nt.

*Members of the RACS are defined as Fellows, Trainees or International Medical Graduates within the College.

Registration to  this c ourse  is c omplimentary fo r fe llows and trainees o f the  c o llege .

08:30 – 09:00: Registration (tea & c o ffee )

09:00 – 09:15: Workshop Introduc tion

09:15 – 09:35: “Bad news” Exerc ise

09:35 – 10:00:  Video  and disc ussion                                                                                                                 

10:00 – 10:20: Communic ation skills fo r de livering bad news

10:20 – 10:35: Morning Tea

10:35 – 12:35: Theoretic al linking and ro le  play

12:35 – 12:45: Close

COURSE PROGRAM


