HSBC < iltE &

PERSONAL CUSTOMER INFORMATION / SOLE ACCOUNT OPENING FORM

EAZFEL | BIIRFEFERE

Note J£= : 1.
FHHIERPEE - MAEEE RTINSk -
2.*% Please delete whichever is not appropriate.

* M A -

Please complete in Block Letters and tick where applicable

Date HHf

For Bank Use Only $R{T7EH

Customer Number Branch Chop and Authorized
Signature

Premier Account Number

Account Number Staff ID No .
Branch 23{T

Personal Customer Information {f A& E&ER!

Identification Document | [] Macau Identity Card J[9/&

Identification Type B35 5B {44801

RS0 (D

Identification Number 515 #&8H 7 (5% 485:

Details
Sy SEE [ Passport #H8(P) (Issue Country/# #[E%¢: ) Expiry Date 75 %5HH:
[ Other HAth (X)
O Mr %4 (M) O Mrs KA(R) O Miss /NHAI) O Ms Z+:(s) [ Other HAf
Full Name in English
HEH Surname %[5 Given Name £4: Other Name HAth44:
Name in Chinese Gender [ Male BM) [ Female % (F)
thIC PER:
. (day H /month f /year £): Place of Birth
Date of Birth 4= HH
t U / / LR B
Multiple Nationalities O Yes 2 T,
e . Nationalit FE 1
9 % BB O No % y

Nationality & 2

Nationality E%E 3

[ Post-Secondary / Diploma 78} / 2B (4)

Marital Status [ Single F4& (1) [ Married &245 (2) O widowed f¢E (3) [ Divorced BEEiE (4)

TSR

g“cati;’f Level [ None/Limited 5 / MBESZHREHE (1) [J Primary /N2 (2) [ Secondary 122 (3)
BHEE

[ University or above KEELL . (5)

Family Information ZFREEEFR}

Spouse’s Name

4, English #37: Chinese H13:
Number of Children
TLHHE
Name #:%4 Date of Birth 4= HHf| (Day H/Month 5/Year )
Children’s details 1. English Bi37: Chinese H13: / /
FLU B 2. English Bi37: Chinese H13: / /
3. English B37: Chinese H137: / /
Monthly Household [ Below 7500 LLF (1) [ 7,500 — 10,000 (2)
Income (MOP) [ 10,001 - 15,000 (3) [ 15,001 —22,500 (4)

FHFREWA CEFTE) | O 22,501 35,000 (5)

[J Above 35000 LI (6)

The Hongkong and Shanghai Banking Corporation Limited, Macau Branch &7& B2 R1T AR AR 51T
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Employment Information FEsEEE

Employer / Company
Name & Address

g £/ 2N T AT Rtk

Nature of Business

SEBIEE

Job Title TAER%AL

[ Professional / Senior Management (1)
BEEADL [ SHEE AR
[ Administrative /Executive (2)
TBAA
[ Clerical (3)
XA
[ Skilled Staff (4)
LTINS
[ Unskilled Staff (5)
EISS NS
[ Student (7)

B2

Occupation T {FXEHI

[ Self Employed (11)
B e
[J Not Currently Employed (15)

FEAEN

(e.g. Doctor , Lawyer, CEO, General Manager, etc)
(BIANESA: - 70T ~ S - 4RAKHESE)

(e.g. Manager, Supervisor, Officer, etc)

(BIA&EE ~ £ ~ 2EFH)

(e.g. Clerk, Typist ,etc)

BIASZE ~ 15 E%)

(e.g. Computer Operator, Cook etc)
(BUIAERSHRIF B - BIATE)

(e.g. Cleaner)

(BHNLERTN)

[ Housewife (9) [ Retired (10)

a0 BIR

[ Teacher (12) [ Police (14)
Ehil BR

[ Retail (86) O Other:
e H

[J Below 5,000 BLF (0)
Monthly Salary (MOP)

N . 30,000 — 39,999 (4
H#: Copms) = “

[J 100,000 — 199,999 (8)

[J 5,000-9,999 (1)

[J 40,000 — 49,999 (5)

[J 10,000 - 19,999 (2) [J 20,000 —29,999 (3)

[J 50,000 — 69,999 (6) O 70,000 - 99,999 (7)

[ Above 200,000 LL_F (9)

[ Rented (1)

[ Self Owned (With Mortgage) (3)

[ Living with Relative (5)

FHH HEH%R) HRE
Home Ownership Status | [] Self Owned (Without Mortgage) (4) [J Company Housing (6)
JEEIRN B B (% ) INEFR AR
[ Other (please specify):
HAGEE)

Contact Information Bf4&E6!

Contact Number
hag SRS

Note: For overseas number, please add country code and area code (if any) in front of the number.

R AR - QD FEESR IS AT A B R R S 4R

Residential {F5: Mobile/Pager 228 L/ {EHM-14: Office ¥ N=E (if any/Z135/H ) -
( ) ( ) ( )

Fax Number (if any)
HESE (1)

Residential {F5: ( ) Office ¥t/\=: ( )

Email Address
BEEHAE

Residential Address
(EsE=siiipilN

[Please Submit Address
Proof /32 A RiREHA]

Country Code
Bz U

Personal Sole Account Opening Form #1711 B 4%
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Effective Date for

(day H /month [ / year £F):

Residential Address / /
EEHhE A H A
Previous Address Fijhit Country Code
(If residential address is EEawi
less than 3 years/4[1 5 &
FEEFEEHE DA 3 )
Correspondence and statement to be sent to 3} 5z 4% B8 252 Country Code
Correspondence Address [ Residential Address {351k ElELRWik
HER AR
Country Code
Permanent Address B b
R ERWI
KA N

Level of Activity Anticipated FEzt 2 17E&S)
(Mandatory Fields as per guidelines of Monetary Authority of Macau fRIERFEGRVEHFHNIES] > LI MFEEE - )

Purpose of Account

IRF R

Source of Funds

A

Level of Activity
Anticipated
FHEHF LSS

Transaction Amount Remarks &t

Details (Please specify currency) Number of Transactions
Sl eise speelly armeRey A S

Lo HGETHER)
Total Credits per Month
& H AIRAEEE
Total Debits per Month
5 A CHRNEEH

Types of Services which
will be Used (and Nature
of Activity)

HHEE IR (P
ChSENMEE)

[ General Banking Services (e.g. Cash, Cheque, Autopay)
—EA TR (Bl R ~ S HEER)
[ Credit Services (e.g. Loans, Credit Cards)
EEMRBE@GI « &K FEHF)
[J Remittance Services (e.g. Wire Transfer, Demand Draft)
HERR B (B « FEEE - PES)

[ Others Hftt (please specify/ZZ355):

Source and Description
of Account Opening Fund
(and Source and Origins
of Funds to be Used in
the Relationship)

B = B AR Rt
(R E A

[ Cash Deposit H&1FEk

[J Cheque Deposit % ZE{E#K

[ Transfer from Other Accounts = [_1§#HE

[ Wire Transfer from Other Banks 3 (5 Efth $R1THYEEK

[ Other HAth (please specify/25:75)):

Personal Sole Account Opening Form #1711 B 4%
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Type of Account Required FrEEHYIRE FIER]

Type of Account d Statement Savings Account (SSV) [ Current Account (CUA)
. 4ot B felregt P
d Multi-Currency Savings Account (MSV) [ Time Deposit Account (TMD)
i B IR TE BRI

[ Other (please specify/):
HAl GEERD)

Currency of Account [0 Mop #Epqie O HKD i [ usb %5t
=t 1) L] Other (please specify) HAth (#E=287)

For Statement Savings and Current Accounts only 3 F /45 B 5 & R AR 2RI

Type of Statement Required P78 2> 45 5AE HIl

[0 Composite Statement (ie. One single statement for all your accounts

with the bank) &xE45E (HI—SRESEESHAEAITH AIFRATRF)

[0 Regular Statement (ie. A separate statement for each account)
— one copy of your account statement will be provided monthly, commencing one month from the date your account is opened, unless
you specify otherwise in the space provided below:
Hrma&EE (R —IRFHEILAEE)
- PRI NEALERAHEH ESN  ALTRIRIRE B (A
12 H A N HIIRF SR -

Language #£3 [ English 837  [] Chinese 3¢

Statement frequency Number of copies
AL S

Additional mailing address (if required) ZEYMNERZFHE(AN17E FE)

Any Beneficiary Owner (besides Account Holder) for the Account:

FLUERA P LRA AL MY T i A

O Yes Please provide Name: Identification No:
yes sATeft s S 755555

O No
S
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Optional Account Features (To be completed only if the service below is required)

BERH WRBLUTRE, 17 HER)

Cheque-book Application X7 ZESH

No. of Cheque-book to be v Cheque-book Type % ZLHIEH Applicable Account Currency
Mailed a Ype BAEOER
25 bearer cheques HKD / MOP
ey S S O e ot
PR 25 TN S AP
Cheque Book(s) to be Ef e 57 258
[ Collected at Office [ Collect by (Name) (Identification: )
MRk Y TERFEE @) CHEUGEEASMRRES___ )

[ Mailed to me/us (to correspondence address of the account)

B EARNBER SRS AL

Customer Signature X522

I have received and read the General Terms and Conditions (For Personal Sole Account, Joint Account and Business Account Holders) issued by The
Hongkong and Shanghai Banking Corporation Limited, Macau Branch and agree to comply with them. I consent to the use and sharing of my personal data
for the specified purposes as shown in the terms. In addition, I waive the bank’s duties of bank secrecy regarding the information sharing under the terms
and agree (where applicable) to the potential tax withholding thereunder. I confirm that I have been given the opportunity to ask questions about the terms
and have received satisfactory explanations from the Bank where applicable.

N EMCE B B F i E DBESIRTARA SR T —RERIRK (EABILE O - B S O RPES LA B © AARE
EAER R EARNENERHEZ RIS E IR © 5550 R AR TR S bRIRTHICR SIS - LR QU)K ATy
TBAETEOM - AAMERSR T A TA NS RARI PRV RN (M) CRERITMERIARE -

I hereby confirm that the details given above are correct. Z4HESS E TR ALATE Rl 48 IEHE

S.V.

X

Signature and / or Chop % K | B&E=

Personal Sole Account Opening Form f&171R = 5 F2=24& 5/22|Page HX
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The Hongkong and Shanghai Banking Corporation Limited, Macau Branch

GENERAL TERMS AND CONDITIONS (For Personal Sole Account, Joint Account and Business Account Holders)

Note: Account holder shall refer to account holders where appropriate.

The following General Terms and Conditions apply to all accounts opened with The Hongkong and Shanghai Banking
Corporation Limited, Macau Branch (“the Bank”). In addition, there are other Specific Terms and Conditions applicable to
particular types of accounts operated by the Bank. Copies of such Terms and Conditions are available upon request from any
branch of the Bank.

1. GENERAL (applicable to all accounts)

1.1

1.2

1.3

14

1.5

1.6

1.7
1.8

The relationship between the Bank and the account holder is basically that of debtor and creditor. However, other
relationship may arise, such as bailer and bailee when items are held in safe custody, according to the banking services
provided by the Bank.

If the account holder is a partnership, the respective partners and every person who thereafter joins the partnership as a
partner, shall, as surety, be jointly and severally liable for all the liabilities resulting from these Terms and Conditions.
The Bank may recover its claim in respect of such liabilities of the partnership from the estate of all or any of the
partners.

If the account holder comprises of more than one person or if the account holder is a partnership, the partnership and its
partners:

a. the Bank is authorised to provide information on or relating to the account to any one of them in such form and
manner and to such extent as any one or more of such persons shall request or as the Bank shall in its sole discretion
determine at any time and from time to time;

b. each of them shall be bound by these General Terms and Conditions and such other terms and conditions governing
the account even though (i) any other person or any person intended to be bound hereby is not or (ii) these Terms
and Conditions may be invalid or unenforceable against any one or more of such persons by reason of fraud, forgery
or otherwise (whether or not the deficiency is known to the Bank);

c. the Bank shall be entitled to deal separately with any one of them on any matter including (i) the variation or
discharge of any liability to any extent or (ii) the granting of time or other indulgence to or making other
arrangements with any such person without prejudicing or affecting the Bank’s rights, powers and remedies against
any other such persons; and

d. where any one of them is authorised to operate the account singly, the Bank is authorised to comply with the
instructions or directions of any one of such persons in relation to the account and acceptance of any terms and
conditions of any services rendered by the Bank in respect of the account by any one of such persons will be deemed
acceptable by each and all of them and accordingly, such terms and conditions will be binding on each and all of
such account holders.

The account holder agrees that the Bank’s indebtedness to the account holder shall not exceed the net amount owing by
the Bank to the account holder after deducting from any credit balance held by the Bank or providing for the aggregate
of all the account holder’s liabilities including, in the case of a joint account, the liabilities of all or any one or more of
the joint account holders to the Bank on any account or in any respect whatsoever whether such liabilities be actual,
present, future, deferred, contingent, primary, collateral, several, joint or otherwise (fogether the “account holder’s
aggregate liabilities ”). Without prejudice to the generality of the foregoing and in addition to any general lien, right of
set-off or other right by way of security which the Bank may have on any account whatsoever, the account holder
agrees that the Bank shall have the right, at its sole and absolute discretion and without notice to the account holder, to
refuse to repay when demanded or when the same falls due any of the Bank’s indebtedness to the account holder if and
to the extent that the account holder’s aggregate liabilities at the relevant time are equal to or exceed the Bank’s
indebtedness to the account holder at that time. If the Bank exercises such right with respect to any of its indebtedness
to the account holder, such indebtedness shall remain outstanding from the Bank on substantially the Terms and
Conditions in effect immediately prior to such exercise or on such other terms as the Bank may, at its discretion,
consider appropriate in the circumstances, but the Bank may, at any time and without notice to the account holder,
consolidate any or all credit balances or credit balances of the account holder with the Bank with all or any of the
account holder’s aggregate liabilities. In the case of an individual account holder, the Bank’s rights hereunder shall not
be affected by the account holder’s death or legal incapacity.

The Bank reserves the right to employ collection agent(s) and third parties to collect any outstanding or overdue
amount owed by the account holder. The account holder shall keep the Bank indemnified for costs and expenses
including without limitation legal fees, costs of engaging collection agent(s) (and such other third parties) and other
expenses which are of reasonable amount and which are reasonably incurred by the Bank in demanding, collecting,
suing or recovering such outstanding or overdue amount.

The account holder shall give instructions, directions or send communication to the Bank in such manner as shall be
prescribed or accepted by the Bank from time to time, including, without limitation, in writing, by fax, by telex, by
telephone, via the automated teller machine, via point of sale terminals, by or via any other electronic means or
mediums and/or by any other means or mediums.

In the course of providing its services, the Bank may need to record verbal instructions received from the account
holder and/or any verbal communication between the account holder and the Bank in relation to such services.

The Bank reserves the right to destroy any documents relating to the account after microfilming/scanning the same.

When the account holder has set up a direct debit authorisation on an account and no transaction is performed under
such authorisation for a continuous period of two years, the Bank reserves the right to cancel the direct debit
arrangement without prior notice to the account holder, even though the authorisation has not expired or there is no
expiry day.
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HUB-ACO-0001(Jul 2014)



1.9 All cheques and other monetary instruments accepted for deposit into an account are credited subject to final payment
and proceeds will not be available until they have been cleared. The bank reserves the right to charge the account with
items which are subsequently returned unpaid.

1.10The account holder warrants that all particulars given to the Bank (whether in an account opening form or otherwise)
are, to the best of the account holder’s knowledge, accurate and acknowledges that the Bank may make use of any such
particulars recorded with the Bank (including without limitation address, telephone number, email address and fax
number) (collectively “Contact Details”) as a means of communication with the account holder (whether through
letters, telephone calls, SMS, fax, email or otherwise). The account holder undertakes to notify the Bank (in such
manner as may be prescribed or accepted by the Bank from time to time) of any change of such particulars. All
communications sent by the Bank to the account holder using any one or more of the Contact Details last registered
with the Bank shall be deemed to have been duly delivered to the account holder. Where in the Bank’s opinion
communications sent to the account holder using one or more of the Contact Details last registered with the Bank will
fail to reach the account holder, the Bank may in its sole discretion stop sending further communication (including
without limitation account statements, debit/credit advices and other communications) to the Contact Details concerned
or the account holder. Copies of account statements and/or documents evidencing transactions performed on the
account can be produced, and provided to the account holder upon request in writing subject to the Bank’s handling
charge. In respect of business accounts, the account holder of a business account further undertakes to notify the Bank
(in such manner as may be prescribed or accepted by the Bank from time to time) of any change of directors,
shareholders, partners, controllers, legal status or constitutional documents.

1.11An inward remittance (whether in Patacas/Hong Kong dollars or in any other currencies) to an account may not be
credited to the account on the same day if the related payment advice is not received by the Bank before the relevant
cut-off times set by the Bank from time to time. No interest will accrue on any inward remittance before the funds are
actually credited into the account.

1.12The terms herein and those pertaining to any services provided by the Bank may, at the Bank’s sole discretion, be
changed from time to time upon giving the account holder prior notice by way of display in the Bank’s premises or by
such other method as the Bank may decide. If the account holder does not close the account or cancel the services
prior to the expiry of the notice period, the account holder shall be deemed to have agreed to such change. If the
account holder expressly disagrees with any of the amendments made by the Bank, the Bank reserves the right to
terminate the provision of any services with immediate effect.

1.13The Bank may impose services fees, facility fees and/or other charges (including without limitations deposit charges on
the credit balance of any account) from time to time as the Bank at its sole discretion thinks fit. The Bank’s charges, as
in effect from time to time, apply to all accounts and a list is available upon request from any branch of the Bank.

1.14The Bank reserves the right to close the account, at any time and at the Bank’s sole discretion, upon giving the account
holder not less than seven days prior written notice.

1.15The account holder shall comply with all applicable laws and regulations in force from time to time in relation to all
accounts, activities or transactions contemplated by these Terms and Conditions. The account holder shall indemnify
the Bank from and against all liabilities, losses, costs, expenses and charges (whether on account of taxes, duties,
imposts or otherwise) which the Bank may incur as a result of:

a. maintaining the accounts for the account holder
b. providing services to or transacting with the account holder, and/or
c. a breach of any of these Terms and Conditions or any applicable laws and regulations by the account holder

1.16The Bank shall not be liable for any delay or failure in providing any of the Bank’s equipment or other facilities or
services to the account holder to the extent that it is attributable to any cause beyond the Bank’s reasonable control
including any equipment malfunction or failure and under no circumstances shall the Bank be responsible to the
accfoplnt holder or any third party for any indirect or consequential losses arising out of or in connection with such delay
or failure.

1.17COLLECTION AND DISCLOSURE OF ACCOUNT HOLDER INFORMATION
(a) DEFINITIONS

Terms used in this Clause 1.17 shall have the meanings set out below.

“Account Holder Information” means all or any of the following items relating to the account holder or a Connected
Person, where applicable: (i) Personal Data, (ii) information about the account holder, the account holder’s accounts,
transactions, use of the Bank’s products and services and the account holder’s relationship with the HSBC Group and
(iii) Tax Information.

“Authorities” includes any local or foreign judicial, administrative, public or regulatory body, any government, any Tax
Authority, securities or futures exchange, court, central bank or law enforcement body, self-regulatory or industry bodies
or associations of financial service providers or any of their agents with jurisdiction over any part of the HSBC Group.

“Compliance Obligations” means obligations of the HSBC Group to comply with (i) any Laws or international
guidance and internal policies or procedures, (ii) any demand from Authorities or reporting, disclosure or other
obligations under Laws, and (iii) Laws requiring the HSBC Group to verify the identity of its customers.

“Connected Person” means a person or entity (other than the account holder) whose information (including Personal
Data or Tax Information) is provided by the account holder, or on the account holder’s behalf, to any member of the
HSBC Group or which is otherwise received by any member of the HSBC Group in connection with the provision of the
Services. A Connected Person may include any guarantor, a director or officer of a company, partners or members of
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CEINNTS

a partnership, any “substantial owner”, “controlling person”, or beneficial owner, trustee, settlor or protector of a trust,
account holder of a designated account, payee of a designated payment, a representative, agent or nominee, or any other
persons or entities with whom the account holder has a relationship that is relevant to the account holder’s relationship
with the HSBC Group.

“controlling persons” means individuals who exercise control over an entity. For a trust, these are the settlor, the
trustees, the protector, the beneficiaries or class of beneficiaries, and anybody else who exercises ultimate effective
control over the trust, and for entities other than a trust, these are persons in equivalent or similar positions of control.

“Financial Crime” means money laundering, terrorist financing, bribery, corruption, tax evasion, fraud, evasion of
economic or trade sanctions, or any acts or attempts to circumvent or violate any Laws relating to these matters.

“Financial Crime Risk Management Activity” means any action to meet Compliance Obligations relating to or in
connection with the detection, investigation and prevention of Financial Crime that the Bank or members of the HSBC

Group may take.

“HSBC Group” means HSBC Holdings plc, its affiliates, subsidiaries, associated entities and any of their branches and
offices (together or individually), and “member of the HSBC Group” has the same meaning.

“Laws” includes any local or foreign law, regulation, judgment or court order, voluntary code, sanctions regime,
agreement between any member of the HSBC Group and an Authority, or agreement or treaty between Authorities and
applicable to the Bank or a member of the HSBC Group.

“Personal Data” means any information relating to an individual from which such individual can be identified.
“Services” includes (i) the opening, maintaining and closing of the account holder’s accounts, (ii) the provision of credit
facilities and other banking products and services, processing applications, credit and eligibility assessment, and (iii)
maintaining the Bank’s overall relationship with the account holder, including marketing services or products to the

account holder, market research, insurance, audit and administrative purposes.

“substantial owners” means any individuals entitled to more than 10% of the profits of or with an interest of more than
10% in an entity, directly or indirectly.

“Tax Authorities” means Macau or foreign tax, revenue or monetary authorities.

“Tax Certification Forms” means any forms or other documentation as may be issued or required by a Tax Authority
or by the Bank from time to time to confirm the tax status of the account holder or a Connected Person.

"Tax Information' means documentation or information about the tax status of the account holder or a Connected
Person.

Reference to the singular includes the plural (and vice versa).
(b) COLLECTION, USE AND SHARING OF ACCOUNT HOLDER INFORMATION

This Clause 1.17(b) explains how the Bank will use information about the account holder and Connected Persons. By
using the Services, the account holder expressly agrees that the Bank and members of the HSBC Group may use
Account Holder Information in accordance with this Clause 1.17.

Account Holder Information will not be disclosed to anyone (including other members of the HSBC Group), other than

where:
e the Bank is legally required to disclose;
e the Bank has a public duty to disclose;
e the Bank’s legitimate business purposes require disclosure;
e the disclosure is made with the data subject’s consent;
e itisdisclosed as set out in this Clause 1.17.

COLLECTION
(i) The Bank and other members of the HSBC Group may collect, use and share Account Holder Information.

Account Holder Information may be requested by the Bank or on behalf of the Bank or the HSBC Group, and may
be collected from the account holder directly, from a person acting on behalf of the account holder, from other
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sources (including from publicly available information), and it may be generated or combined with other
information available to the Bank or any member of the HSBC Group.

USE

(i1) Account Holder Information will be processed, transferred and disclosed by the Bank and members of the HSBC
Group, in accordance with the applicable Laws, in connection with the following Purposes:

(A) considering applications for products and services;

(B) approving, managing, administering or effecting Services or any transaction that the account holder requests or
authorises;

(C) meeting Compliance Obligations;

(D) conducting Financial Crime Risk Management Activity;

(E) collecting any amounts due and outstanding from the account holder and from those providing guarantee or
security for the account holder’s obligations;

(F) conducting credit checks (including without limitation upon an application for consumer credit (including
mortgage loans) and upon periodic or special reviews of the credit which may take place one or more times
each year) and obtaining or providing credit references;

(G) assisting other financial institutions to conduct credit checks and collect debts;

(H) enforcing or defending the Bank’s or a member of the HSBC Group’s right;

(I) meeting internal operational requirements of the Bank or the HSBC Group (including credit and risk
management, system or product development and planning, insurance, audit and administrative purposes);

(J) creating and maintaining the Bank’s credit and risk related models;

(K) ensuring ongoing credit worthiness of the account holder and of those providing guarantee or security for the
account holder’s obligations;

(L) marketing, designing, improving or promoting Services or related products to the account holder (and to
Connected Persons to the extent permissible by Laws) and conducting market research;

(M) determining the amount of indebtedness owed to or by the account holder and by those providing guarantee or
security for the account holder’s obligations;

(N) complying with any obligations, requirements or arrangements that the Bank or any member of the HSBC
Group is expected to comply according to:

(1) any Laws or Compliance Obligations;

(i1) any codes, internal guidelines, guidelines or guidance given or issued by any Authorities;

(iili)  any present or future contractual or other commitment with any Authorities with jurisdiction over all or
any part of the HSBC Group; or

(iv)  any agreement or treaty between Authorities;

(O) complying with any obligations, requirements, policies, procedures, measures or arrangements for sharing data
and information within the HSBC Group or any other use of data and information in accordance with any
programmes for compliance with sanctions or prevention or detection of Financial Crime;

(P) meeting any obligations, demand or request from Authorities;

(Q) enabling an actual or proposed assignee of the Bank, or participant or sub-participant of the Bank’s rights in
respect of the account holder to evaluate the transaction intended to be the subject of the assignment,
participation or sub-participation;

(R) maintaining the Bank’s or the HSBC Group’s overall relationship with the account holder;

(S) matching against any data held by the Bank or the HSBC Group for whatever purpose (whether or not with a
view to taking any adverse action against the account holder);

(T) any purposes relating or incidental to any of the above.

(the “Purposes”).
SHARING

(iii) By using the Services, the account holder expressly agrees that the Bank or a member of the HSBC Group may,
as necessary and appropriate for the Purposes, transfer and disclose any Account Holder Information in
accordance with applicable Laws to the following recipients globally, for example, in Hong Kong, UK and USA
(who may also process, transfer and disclose such Account Holder Information for the Purposes):

(A) any member of the HSBC Group;

(B) any agents, contractors, sub-contractors, service providers or associates of the HSBC Group (including their
employees, directors, officers, agents, contractors, service providers and professional advisers);

(C) any Authorities, in response to their requests, including reporting for purposes relating to the Foreign Account
Tax Compliance Act;

(D) any persons acting on behalf of the account holder, payment recipients, beneficiaries, account nominees,
intermediary, correspondent and agent banks, clearing houses, clearing or settlement systems, market
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counterparties, upstream withholding agents, swap or trade repositories, stock exchanges, companies in which
the account holder has an interest in securities (where such securities are held by the Bank or any member of
the HSBC Group for the account holder) or a person making any payment into the account holder’s account;

(E) the drawee bank providing a copy of a paid cheque (which may contain information about the payee) to the
drawer;

(F) any party acquiring an interest in, or assuming risk in, or in connection with, the Services;

(G) any debt collection agencies, in the event of default;

(H) any credit reference agencies or credit bureaus, for obtaining or providing credit or bankers’ references;

(I) any other third party financial institutions, insurers, credit card companies, securities and investment services
providers;

(J) any charitable or non-profit making organisations;

(K) any third party fund manager who provides asset management services to the account holder;

(L) any introducing broker to whom the Bank provides introductions or referrals;

(M) any third party reward, loyalty, co-branding and privileges programme providers, and any co-branding partners
of the Bank or any member of the HSBC Group (the names of such co-branding partners will be provided
during the application process for the relevant services and products, as the case may be);

(N) any actual or proposed assignee of the Bank or participant or sub-participant or transferee of the Bank’s rights
in respect of the account holder;

(O) any party involved in any business transfer, disposal, merger or acquisition by the Bank or any member of the
HSBC Group

wherever located, including in jurisdictions which do not have data protection laws that provide the same level of
protection as the jurisdiction in which the Services are supplied.

THE ACCOUNT HOLDER’S OBLIGATIONS

(iv) The account holder expressly agrees to inform the Bank promptly and in any event, within 30 days in writing if
there are any changes to Account Holder Information supplied to the Bank or a member of the HSBC Group from
time to time, and to respond promptly to any request for Account Holder Information from the Bank or a member of
the HSBC Group.

(v) The account holder confirms that every Connected Person whose information (including Personal Data or Tax
Information) has been (or will be) provided to the Bank or a member of the HSBC Group has (or will at the relevant
time have) been notified of and agreed to the processing, disclosure and transfer of their information as set out in
this Clause 1.17 (as may be amended or supplemented by the Bank from time to time). The account holder shall
advise any such Connected Persons that they have rights of access to, and correction of, their Personal Data.

(vi) The account holder consents and shall take such steps as are required from time to time for the purposes of any
applicable data protection law or bank secrecy law to permit the Bank to use, store, disclose, process and transfer all
Account Holder Information in the manner described in these General Terms and Conditions. The account holder
agrees to inform the Bank promptly in writing if the account holder is not able or has failed to comply with the
obligations set out in (v) and (vi) in any respect.

(vii)) Where

e the account holder or any Connected Person fails to provide promptly Account Holder Information reasonably
requested by the Bank, or

e the account holder or any Connected Person withholds or withdraws any consents that the Bank may need to
process, transfer or disclose Account Holder Information for the Purposes (except for purposes connected with
marketing or promoting products and services to the account holder), or

e the Bank has, or a member of the HSBC Group has, suspicions regarding Financial Crime or an associated risk,

the Bank may:

(1) be unable to provide new, or continue to provide all or part of the Services to the account holder and reserve
the right to terminate its relationship with the account holder;

(2) take actions necessary for the Bank or a member of the HSBC Group to meet the Compliance Obligations; and

(3) block, transfer or close the account holder’s account(s) where permitted under local Laws.

In addition, if the account holder fails to supply promptly the account holder’s, or a Connected Person’s, Tax
Information and accompanying statements, waivers and consents, as may be requested, then the Bank may make its
own judgment with respect to the status of the account holder or the Connected Person, including whether the
account holder or a Connected Person is reportable to a Tax Authority, and may require the Bank or other persons to
withhold amounts as may be required by any Tax Authority and to pay such amounts to the appropriate Tax
Authority, including, but not limited to, any withholdings set out in the Foreign Account Tax Compliance Act.
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DATA PROTECTION

(viii) Whether it is processed in a home jurisdiction or overseas, in accordance with data protection legislation, Account
Holder Information will be protected by a strict code of secrecy and security which all members of the HSBC Group,
their staff and third parties are subject to.

(ix) Under relevant data protection legislation, the account holder has the right to request copies of certain categories of
Personal Data which may be held and to request that any errors in such data are corrected.

(x) The account holder has the right to request access to and correction of any of the Personal Data or to request the
Personal Data not to be used for direct marketing purposes. Any request may be made in writing and addressed to
the The Hongkong and Shanghai Banking Corporation Limited, Macau Branch, 639 Avenida da Praia Grande,
Macau or PO Box 476, Macau. The Bank will comply with such requests unless the Bank may or is required to
refuse to do so under the applicable law and regulations.

(c) FINANCIAL CRIME RISK MANAGEMENT ACTIVITY

(i) Financial Crime Risk Management Activity may include: (1) screening, intercepting and investigating any
instruction, communication, drawdown request, application for Services, or any payment sent to or by the account
holder, or on the account holder’s behalf; (2) investigating the source of or intended recipient of funds; (3)
combining Account Holder Information with other related information in the possession of the HSBC Group; and (4)
making further enquiries as to the status of a person or entity, whether they are subject to a sanctions regime, or
confirming the identity and status of the account holder or a Connected Person.

(ii) The Bank and HSBC Group’s Financial Crime Risk Management Activity may lead to the delay, blocking or
refusing the making or clearing of any payment, the processing of the account holder’s instructions or application for
Services or the provision of all or part of the Services. To the extent permissible by law, neither the Bank nor any
member of the HSBC Group shall be liable to the account holder or any third party in respect of any loss (howsoever
it arose) that was suffered or incurred by the account holder or a third party, caused in whole or in part in connection
with the undertaking of Financial Crime Risk Management Activity.

(d) TAX COMPLIANCE

The account holder acknowledges that the account holder is solely responsible for understanding and complying with
the account holder’s tax obligations (including tax payment or filing of returns or other required documentation relating
to the payment of all relevant taxes) in all jurisdictions in which those obligations arise and relating to the opening and
use of account(s) or Services provided by the Bank or members of the HSBC Group. Each Connected Person acting in
his/its capacity as a Connected Person also makes the same acknowledgement in his/its own regard. Certain countries
may have tax legislation with extra-territorial effect regardless of the account holder’s or a Connected Person’s place of
domicile, residence, citizenship or incorporation. Neither the Bank nor any member of the HSBC Group provides tax
advice. The account holder is advised to seek independent legal and tax advice. Neither the Bank nor any member of
the HSBC Group has responsibility in respect of the account holder’s tax obligations in any jurisdiction which may arise
including any that may relate specifically to the opening and use of account(s) and Services provided by the Bank or
members of the HSBC Group.

(e) MISCELLANEOUS

(i) In the event of any conflict or inconsistency between any of the provisions of this Clause 1.17 and those in or
y y y p
governing any other service, product, business relationship, account or agreement between the account holder and
the Bank, this Clause 1.17 shall prevail.

(i) If all or any part of the provisions of this Clause 1.17 become illegal, invalid or unenforceable in any respect under the
law of any jurisdiction, that shall not affect or impair the legality, validity or enforceability of such provision in any
other jurisdictions or the remainder of this Clause 1.17 in that jurisdiction.

(f) SURVIVAL UPON TERMINATION

This Clause 1.17 shall continue to apply notwithstanding any termination by the account holder or the Bank or a
member of the HSBC Group of the provision of any Services to the account holder, or the closure of any of the account
holder’s accounts.

1.18(Applicable to Business Account)

If the account holder or a shareholder (whether direct or indirect, legal or beneficial) of the account holder is a company
incorporated in a country that permits issuance of bearer shares, the account holder confirms and warrants that neither it
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nor such shareholder has issued any bearer shares and further undertakes that the account holder or such shareholder
will notify the Bank promptly if it issues or converts any of its shares to bearer form.

1.19The Bank may at any time assign or transfer any or all of its rights and obligations hereunder to any person without the

account holder’s agreement. The account holder is not allowed to assign or transfer any of the account holder’s rights
or obligations to any person unless with the Bank’s prior written agreement.

1.20These Terms and Conditions shall be governed by and construed in accordance with the laws of Macau.

2. PATACAS AND HONGKONG DOLLAR CURRENT ACCOUNTS

2.1

2.2

2.3

24

Cheque Book Security

Cheque books should be kept safe at all times and, as necessary, under lock and key so as to be inaccessible to

unauthorized persons.

Cheque

A cheque book will be issued to the account holder on opening an account.

Cheques should be drawn in the currency of the account, that is, Patacas or Hongkong dollars.

When a signed cheque or a cheque book is lost or stolen, the account holder must immediately report such loss in

writing to the Bank.

When cheques are sent through the post or otherwise, the words "OR BEARER" should be deleted and the cheque

crossed.

Applications for a new cheque book may be made by presenting the duly completed and signed cheque book

application form contained therein to the Bank or by any other means acceptable to the Bank. The Bank, may at its

discretion, refuse to issue a cheque book.

The Bank shall, upon receipt of a cheque book application request, deliver the required cheque book to the account

holder by post according to the address record kept by the Bank. The Bank assumes no responsibility for any delay or

loss caused by any mode of forwarding.

Upon receipt of a new cheque book, the account holder should verify the cheque serial numbers, account number and

name of the account holder printed thereon as well as the number of cheques before use. Any irregularities should be

promptly reported to the Bank.

The account holder should exercise care when drawing cheques to ensure its correctness and agrees that he/she will not

draw cheques by any means and/or in any manner which may enable a cheque to be altered or may facilitate fraud or

forgery. The account holder should write the amount, both in words and figures in the spaces provided on the cheque,
as close to each other and to the left-hand margin as possible so as to leave no space for insertions. The word “only”
should be added after the amount stated in words. Only Arabic numerals should be used for figures.

All cheques must be written in non-erasable ink or ball-point pen in Chinese or English and be signed in conformity

with the specimen signature registered with the Bank.

Any alteration on a cheque must be confirmed by the full signature of the drawer. The account holder acknowledges

that the Bank will not be held responsible for losses arising from alterations which cannot be readily detected.

Returned Cheques

The Bank reserves the right to return cheques with insufficient funds in account, technical error or any other reasons

and to impose a service charge in respect of returned cheques.

Stop Payment Order

An account holder may only cancel (countermand) payment of a cheque by giving written instructions (the authenticity

of which the Bank must be able to verify) to the branch of account clearly identifying the cheque in question by

reference to its cheque number before the cheque has been paid. For clarification:

a. if the account holder identifies the cheque in question by reference to other details in addition to the cheque number,
the Bank shall not be responsible to ensure that other details correspond with the details of the cheque in question
identified by number;

b. if the account holder identifies the cheque in question by reference to other details instead of identifying the cheque
number, the Bank shall not be required to take any action; however, the Bank may in its discretion and without
responsibility follow such instruction; and

c. if the account holder cancels (countermand) payment of a cheque by means of an instruction which cannot be
verified by the Bank (not limiting to by telephone or facsimile instructions), the Bank shall not be required (obliged)
to take any action; however, the Bank may in its discretion and without responsibility follow such instruction.

When the account holder cancels (countermand) payment of a cheque by means of an instruction to the Bank which

cannot be verified by the Bank and regardless of whether or not the Bank acts on such instruction, the account holder

shall immediately confirm such instruction to the Bank in writing and in a manner so that the Bank may verify the
authenticity of such instruction. The Bank shall only be bound to follow the instruction once it is authenticated and
shall not be liable for having followed the unauthenticated instruction should that instruction has been incorrect

(erroneous), false (spurious), unclear (ambiguous).
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3. OTHER FOREIGN CURRENCY CURRENT ACCOUNTS
3.1 Cheque books will not be issued to current accounts denominated other than in Patacas or Hong Kong dollar.
3.2 Withdrawal instructions should be given by letter or by means of an authentication SWIFT or telex sent through
bankers overseas.
3.3 No interest is payable on credit balances.
3.4 No cash cheques may be drawn on a foreign currency current account.

4. SECURITIES ACCOUNTS / INVESTMENT SERVICES ACCOUNTS
4.1 The account holder agrees that the Bank may accept any rebate or reallowance from any stockbrokers, underwriters or
fund houses engaged in the purchase or sale of any securities or other assets for the account holder.
4.2 The account holder agrees that securities and other assets held in the account holder’s account may be held by the Bank
or by its agents at the Bank’s discretion.

5. PhoneBanking Service Terms and Conditions (applicable to account holder who has subscribed for or otherwise utilise

the Bank’s Phonebanking Service)

5.1 In these Terms and Conditions, unless the context otherwise requires:
“Applicant” means the Principal/Sole Applicant and /or Joint applicant referred to in this application.
“Customer” means the person who has signed this Application and if more than one means any one or more of such
persons and for the avoidance of doubt “Customer” shall include the applicant.
“Personal Identification Number” means the code number for the time being established for the Applicant for the
purpose of identification of the Applicant in giving verbal instructions to the Bank by telephone.
“Dedicated Transferee Account” means the account maintained with the Bank for the time being designated by the
Applicant for the purpose of receiving deposit of funds in relation to the Phonebanking Service.
“Dedicated Transferor Account” means the account maintained with the Bank for the time being designated by the
Customer for the purpose of making withdrawal of funds in relation to the Phonebanking Service.

5.2 Phonebanking Service provided by the Bank (“the Service”) covers:

(a) Enquiry on the balance of the Account of the Applicant with which the Service is established;

(b) Transfer of funds within the underlying Account Portfolio of the Applicant with which the Service is established;

(¢) Transfer of funds from the Account of the Applicant with which the Service is established to the Dedicated
Transferee Accounts within the predefined Dedicated transfer limits respectively;

(d) Transfer of funds from the Dedicated Transferor Accounts to the Account of the Applicant with which the
Service is established within the predefined Dedicated transfer limits;

(e) Renewal or disposal of Time Deposits upon maturity under the Account Portfolio (this service is only applicable
to the primary Account);

(f) Foreign exchange transactions;

(g) Performing of account maintenance as specified by the Bank; and

(h) Such other types of banking or investment services as the Bank may from time to time introduce.

5.3.1 The Bank is authorised to act on the instructions of the Applicant given by the Applicant by telephone ("telephone
instructions") and the Customer agrees that

(a) the Bank is authorised to act on any telephone instructions which the Bank in its sole discretion believes emanate
from the Applicant by the use of the Personal Identification Number ("the PIN") assigned to the Applicant by the
Bank and any number(s) substituted by the Applicant for that purpose and the Bank shall not be liable for acting
in good faith from telephone instructions which emanate from unauthorized individuals and the Bank shall not be
under any duty to verify the identity of the person or persons giving telephone instructions purportedly in the
name of the Applicant;

(b) the Applicant shall undertake to keep the PIN strictly confidential at all times and shall report to the Bank
immediately upon loss of the PIN or becoming aware that the PIN has fallen into the hands of any unauthorised
party;

(c) the Customer shall ensure that there are sufficient funds or pre-arranged credit facilities in the Debit Account(s)
for the purpose of the telephone or other instructions and the Bank shall not be liable for any consequence arising
out of the Bank’s failure to carry out such instructions due to inadequacy of funds and/or credit facilities
provided always that if the Bank shall at its sole discretion decided to carry out the instructions notwithstanding
such inadequacy the Bank may do so without seeking prior approval from or notice to the Customer and the
Customer shall be responsible for the resulting overdraft, advance or credit thereby created;

(d) any exchange rate or interest rate quoted by the Bank in response to a telephone instruction is for reference only
and shall not be binding on the Bank unless confirmed by the Bank for the purpose of a transaction. Such
confirmed exchange rate or interest rate, if accepted by the Customer through the Phonebanking Service, shall be
absolutely binding on the Customer notwithstanding that a different exchange rate or interest rate might have
been quoted by the Bank at the relevant time through other means of communication;

(e) the Bank shall not be liable to the Customer for any failure to carry out any telephone instructions which is
attributable, wholly or in part, to any cause beyond the Bank’s control including any equipment malfunction or
failure and under no circumstances shall the Bank be responsible to the Customer for any indirect or
consequential losses arising out of or in connection with the carrying out or otherwise of the Applicant’s
telephone instructions;
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(f) the Customer shall keep the Bank indemnified at all times against, and to save the Bank harmless from, all
actions, proceedings, claims, losses, damages, costs and expenses which may be brought against the Bank or
suffered or incurred by the Bank and which shall have arisen either directly or indirectly out of or in connection
with the Bank accepting telephone instructions and acting or failing to act thereon unless due to the willful
default of the Bank and such indemnity shall continue notwithstanding the termination of the Account;

(g) the signing authority of the Dedicated Transferor Account should at all times be single and the Bank reserves the
right to terminate the Service as the Bank if its absolute discretion thinks fit should the Customer fail to comply
with such requirement;

(h) the Applicant’s right to give telephone instructions pursuant to the Terms and Conditions herein shall at all times
be subject to the discretion of the Bank and that the Bank may at any time revoke such right without prior notice;

(i) the Customer shall be bound by the Specific and General Terms and Conditions (as specified in this Application
Form) governing the types of accounts in connection with the Service and in case of conflict between the said
Specific and/or General Terms and Conditions and these Terms and Conditions, the latter shall prevail,;

() all telephone calls shall be recorded by the Bank, and may in some circumstances be monitored in order to
improve the Service. Any errors or omissions concerning transactions carried out in accordance with telephone
instructions must be reported by the Customer to the Bank within 90 days from the date of the disputed
transactions; and

(k) the tapers containing the records of telephone calls shall be kept by the Bank for no longer than twelve months.
After this period the Bank shall have the right to rely absolutely on its written records of the transactions, in case
any dispute arises in relation with any previous transactions.

5.3.2. The Applicant shall notify the holder of the Dedicated Transferee and Transferor Accounts the details of the
transactions performed by the Bank upon the telephone instructions given by the Applicant. The Bank shall not be
responsible to the Customer for giving any such notice.

5.3.3. The Bank reserves the right to impose service fees and/or other charges from time to time as the Bank in its absolute
discretion thinks fit.

5.3.4. If there is more than one Customer then under the provisions herein (i) the liabilities and obligations of each of them
shall be joint and several, (ii) references to the Customer shall be construed, as the context requires, to any or each of
them (iii) each of them shall be bound even though any other Customer or any person intended to be bound hereby is
not, and (iv) the Bank shall be entitled to deal separately with a Customer on any matter, including the discharge of
any liability to any extent, without affecting the liability of any other Customer.

5.3.5 The Bank reserves the right to add, delete, vary the scope of the Service and any of the Terms and Conditions herein
from time to time as the Bank in its absolute discretion thinks fit and the Bank shall give notice of such amendments
to the Customer. If the notification is sent by post, it will be deemed to have been received by the Customer within
five days of posting to the Customer’s address last notified to the Bank. If the Customer continues to use the Service
after such amendments are in effect, the Customer shall be deemed to have agreed to such amendments. If the
Customer expressly disagrees with any of the amendments made by the Bank, the Bank reserves the right to terminate
the provision of the Service with immediate effect.

5.3.6. These Terms and Conditions shall be governed by and construed in accordance with the laws of Macau.

Note: In case of discrepancies between the English and Chinese versions, the English version shall apply and prevail.

Issued by The Hongkong and Shanghai Banking Corporation Limited
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