
®
AERO TEC LABORATORIES Customer Satisfaction Survey

® Quality Policy
It is the policy of Aero Tec Laboratories Inc. to design, manufacture, market and service products of such quality that they will reliably perform their intended 
function. Aero Tec Laboratories Inc. is recognized as a quality leader in the designing, developing and manufacturing of state-of- the-art, durable, lightweight 
fuel bladders, tanks and drums, which are made from flexible composite material and are designed to stop leaks and store fuel in tanks of airplanes, helicopters, 
boats and cars.  Aero Tec Laboratories Inc. strives to consistently provide customer value and satisfaction in product or service through leadership, continuous 
improvement, employee development, recognition and social responsibility.

This policy ensures that our customers and employees alike clearly understand that the management of our company is involved and participates in the Quality 
Management System. Therefore, all Aero Tec Laboratories Inc. employees must understand, recognize and appreciate the fact that customer satisfaction is the 
desired goal and that they support the Quality System in purchasing, manufacturing, marketing and customer service of Aero Tec Laboratories Inc. products.

Dear Customer,
Your response below is much appreciated as we achieve to identify the areas in which we can 
improve upon and ultimately enhance our services to you. Thank you for your time.
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