
 

 

            

                         
 
     

 
 
Thank you for checking into a position with us for our upcoming rafting season.  
 
Positions we need to fill for the summer of 2014: 
 
Customer Service Representative: Wilderness Aware Rafting is looking for enthusiastic, self-motivated, 
energetic Guest Service Representatives. Be prepared for a high-energy, multi-tasking position where you will 
be selling adventure trips, making reservations, preparing guests for their trip, keeping retail items stocked and 
maintaining a spotless facility. There is a high learning curve and therefore we are only interested in full-time 
applicants. Full-time employment entails 4-5 days per week, coming in as early as 7:00 AM and staying as late 
as 8:00 PM. A typical day is approximately 10 hours, with an hour break for lunch. The job can start as early as 
April or as late as the last week of May (based on the potential employees availability). 
 
Our 2014 Colorado season will begin on May 1st and end August 31st.  Training will occur during the slower 
part of the season in April, May and June depending on when you are able to start. July is the busiest month and 
when you will be expected to be fully competent in the material and be self-sufficient. We begin to slow down 
the second week of August.  
 
Starting Pay Rate: $8.25 per hour + .75 per hour bonus if you fulfill your contract end date. This position is 
eligible for an annual raise.  
 
Please feel free to fill out the attached application, read through the job description and return it to the 
Wilderness Aware Rafting office in Johnson Village (east side of the Arkansas River bridge), by mail it to our 
PO Box listed at the bottom of this page or online. Once applications are received, if eligible, the office 
manager will contact you to set up an interview.  
 
During the spring, we will be in the office M-F from 8am to 5pm. Please call us at 719-395-2112, email Katie at 
katie@inaraft.com, or stop by the office if you have questions.  
 
Refer all applications and questions to: Katie Schmitt, Office Manager 
 
 
 
 
 
 
 
 
 
 
 

PO Box 1550, Buena Vista, CO 81211 

www.inaraft.com ~ katie@inaraft.com ~ 719-395-2112 ~ Fax 719-395-6716 



 
WILDERNESS AWARE 

CUSTOMER SERVICE APPLICATION 
 

 
Personal Information 

Date:_____________________

Name__________________________________________________________________________________ 
                                                    (First)                                                 (Middle)                                                        (Last) 
 

Address________________________________________________________________________________ 
                           (Street)                                                                     (City)                                                           (State & Zip Code) 

 

Phone (Home) ___________________________  Phone (Cell) _________________________________ 

 
Email Address ____________________________ Date of Birth ________________________________ 

 

 

Emergency Contact Information 
 
Name__________________________________________________________________________________ 
                                                    (First)                                                 (Middle)                                                        (Last) 
 

Address________________________________________________________________________________ 
                           (Street)                                                                     (City)                                                           (State & Zip Code) 

 

Phone (Home) ___________________________  Phone (Cell) _________________________________ 

 
Your relationship with emergency contact ___________________________________________ 

 

 
Education 
 

Type of School Name of School Location Number Of 
Years 

Completed 

Major and/or 
Degree 

High School     

     

College/Other     

     
 

 
Schedule 
 

When are you available to begin work? ____________________________________________________________ 
  

Can you work until August 30th? If not, when do you expect to finish? ______________________________ 

 

Are there specific dates that you need off during the summer? ___________________________________ 
                                                                                                              ___________________________________
 
 



Work Experience (Please attach additional sheets for the following questions if extra space is needed.) 
 

Employer #1 
Name of Employer: _____________________________
                                 _____________________________ 
                 Address: _____________________________ 
      City, State, Zip: _____________________________   
                    Phone: _____________________________ 
 

Name of 
Supervisor: 

 

Employment Dates 

 
From: 
 
To: 

Position Held:      
 

Reason for Leaving (be specific): 
 

List the jobs you held, duties performed, skills used or learned, advancements or promotions while 
you worked at this company: 
 
 
 
 

 

Employer #2 
Name of Employer: _____________________________
                                 _____________________________ 
                 Address: _____________________________ 
      City, State, Zip: _____________________________   
                    Phone: _____________________________ 
 

Name of 
Supervisor: 

 

Employment Dates 

 
From: 
 
To: 

Position Held:      
 

Reason for Leaving (be specific): 
 

List the jobs you held, duties performed, skills used or learned, advancements or promotions while 
you worked at this company: 
 
 
 
 

 

Employer #3 
Name of Employer: _____________________________
                                  ____________________________ 
                 Address: _____________________________ 
      City, State, Zip: _____________________________   
                    Phone:_____________________________ 
 

Name of 
Supervisor: 

 

Employment Dates 

 
From: 
 
To: 

Position Held:      
 

Reason for Leaving (be specific): 
 

List the jobs you held, duties performed, skills used or learned, advancements or promotions while 
you worked at this company: 
 
 
 
 

 



References - please list one or two references other than relatives or previous employers  
 

            Name:  
Relationship:  
 
Phone:  

            Name: 
Relationship: 
 
Phone:  

 

 
Why do you feel that you would make a great addition to WA? How does being a member of the office 
staff at WA fit into your future plans? 
 
 
 
 
 

 
From your previous work experience, describe aspects of the job in which you dealt directly with 
people. What aspect of working with people do you enjoy the most and what is the most challenging 
aspect? Feel free to use examples. 

 
 
 
 
 
 
 
 

 
What are your hobbies and general interests? 

 
 

 
Do you have any experience working with a cash register, credit card processing system, Microsoft 
Office Word, Excel, or Outlook email processing? 
 
 
Describe your overall computer experience? 

 
 
 

 
Do you smoke? 
 
Do you have health problems or concerns that would affect work? 

 
 

 
Please use the back of this page for additional comments. Attach resume if available. 


