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Functional Tracker

Business Requirement #

Business Requirement Description

3rd Party

= Ability for 3rd parties, customers, and
TDSPs to set up LOAs. Note — This is in

place for 3rd parties in 3rd Party Phase 1,

Customers have the friends and family
functionality, and this will not be
implemented for TDSPs

= Ability for 3rd parties, customers, and
TDSPs to set up LOAs. Note — This is in

place for 3rd parties in 3rd Party Phase 1,

Customers have the friends and family
functionality, and this will not be
implemented for TDSPs

= Ability for a 3rd party to attest on the
common web portal that they have a
Customer authorization (hardcopy or
electronic) authorizing them to read only
access the Customer’s data

= Ability for a Customer to electronically

authorize release of usage data to a 3rd
party (i.e. someone other than the Rep of
Record - either a REP, aggregator, or
registered 3rd party).

Process Description

» 3rd Party meets with RES/Business
customer and collects information

» 3rd Party logs into SMT and
navigates to My Account / Customer
Agreements, then clicks on Create a
new: ‘Ongoing Relationship’

= On Create a new: ‘Ongoing
Relationship’ page, 3rd Party enters
the RES/Business info collected into
SMT Ul, clicks affirmation and clicks
‘Submit’ to initiate the invitation

= RES/Business user opens email and
clicks on “Accept” to start the
acceptance process for the
relationship

© 2U’IZ IBIVI Lorporation
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Functional Tracker Business Requirement# Business Requirement Description 3rd Party Process Description

= Ability for a 3rd party to attest on the = RES/Business user opens email and
common web portal that they have a clicks on “Accept” to start the
Customer authorization (hardcopy or acceptance process for the
electronic) authorizing them to read only relationship

access the Customer’s data

= Ability for a Customer to select multiple * From here, RES/Business user can
registered 3rd parties to have limited select multiple registered 3rd parties
time based read only access, with a and edit access

default expiration of 6 months, to their
usage data on the common web portal for

a single ESIID

= Ability for 3" parties and / or Customers to = SMT sends a confirmation email to
receive a notification when access has the RES/Business user (with copy of
been granted, access has been changed, LOA) indicating that the relationship
or access has been revoked for an ESIID has been established

= SMT sends a notification email to the
3rd party that the LOA has been
accepted

6 © 2012 IBM Corporation
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Functional Tracker

Business Requirement #

Business Requirement Description

3rd Party Phase Il

= Ability for the Customer to actively select a
specific expiration date or unlimited access
timeframe for 3rd party access other than
the default of 6 months

= Ability for a Customer to select multiple
registered 3rd parties to have limited time
based read only access, with a default
expiration of 6 months, to their usage data on
the common web portal for a single ESIID

= Ability for the Customer to electronically
allow select / revoke which 3rd parties are
authorized for read-only access to their data

= Ability for 3" parties and / or Customers to
receive a notification when access has been
granted, access has been changed, or
access has been revoked for an ESIID

Process Description

= RES/Business user modifies 3rd
Party relationship end date

= RES/Business user modifies 3rd
Party relationships - sub storyboards

apply

= RES/Business user modifies services
per ESIID in 3 Party relationship

= SMT sends a confirmation email to
the 3rd Party/RES user that the
relationship has been modified

© 2012 IBM Corporation
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Functional Tracker Business Requirement# Business Requirement Description 3rd Party

= Ability for 3rd parties to request a report via API
of all the ESIIDs they are authorized to view

= Ability for 3rd parties to search and view a list of
the ESIIDs they are authorized to view Note — In
3rd Party Phase 1, a 3rd party can request the
list of ESIIDs they are authorized for

= Ability for a 3rd party to attest on the common
web portal that they have a Customer
authorization (hardcopy or electronic)
authorizing them to read only access the
Customer’s data. Note — a security validation
needs to be developed for this capability, 3rd
Parties can’t log onto the web portal

= Ability for the customer to indicate who has
permission to control (provision, de-provision,
message) their HAN device (i.e. customer only,
customer and ROR, customer and 3rd party,
customer and TDSP, or any combination of the
above with the customer)

Process Description

= 3rd Party user views list of existing
3rd Party relationships

= 3rd Party user views list of existing
3rd Party relationships

= 3rd Party user views list of existing
3rd Party relationships

* From here, RES/Business user can
select multiple registered 3rd parties
and edit access

© 2012 IBM Corporation
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Functional Tracker

Business Requirement# Business Requirement Description

3rd Party

Process Description

= Ability for 3rd parties, customers, and
TDSPs to set up LOAs. Note — This is in
place for 3rd parties in 3rd Party Phase 1,
Customers have the friends and family
functionality, and this will not be
implemented for TDSPs

= Ability for 3rd parties to request a report via
API of all the ESIIDs they are authorized to
view

= Ability for 3rd parties to search and view
a list of the ESIIDs they are authorized to
view Note — In 3rd Party Phase 1, a 3rd
party can request the list of ESIIDs they
are authorized for

= Ability for a 3rd party to attest on the
common web portal that they have a
Customer authorization (hardcopy or
electronic) authorizing them to read only
access the Customer’s data.

= 3rd Party logs into SMT and
navigates to My Account / Customer
Agreements, then clicks on Create a
new: ‘Ongoing Relationship’

» 3rd Party user views list of existing

3rd Party relationships

» 3rd Party user views list of existing

3rd Party relationships

= 3rd Party user views list of existing

3rd Party relationships

© 2012 IBM Corporation
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Functional Tracker Business Requirement# Business Requirement Description 3rd Party Process Description
) Abt"r:ty _for a lCustomfer e eledct;orllcallél d » RES/Business user opens email and
ad t orize release o ut?\ag?h a ?holg r ; clicks on “Accept” to start the
pRa y (('j'e' s.ﬁ]meon:EoP erhan ¢ e nepo acceptance process for the
ecord - either a » aggregator, or relationship extension
registered 3rd party).
= Ability for a 3rd party to attest on the = RES/Business user opens email and
common web portal that they have a clicks on “Accept” to start the
Customer authorization (hardcopy or acceptance process for the
electronic) authorizing them to read only relationship extension

access the Customer’s data

= Ability for 3" parties and / or Customers to = SMT sends a confirmation email to
receive a notification when access has the RES/Business user indicating that
been granted, access has been changed, the Ongoing Relationship has been
or access has been revoked for an ESIID extended

= SMT sends a notification email to the
3rd party that the Ongoing
Relationship has been extended

= Ability for the customer to indicate who has
permission to control (provision, de-provision,
message) their HAN device (i.e. customer only,
customer and ROR, customer and 3rd party,
customer and TDSP, or any combination of the
above with the customer)

* RES/Business user opens email and
clicks on “Accept” to start the
acceptance process for the relationship
extension

1 © 2012 1BM Corporation
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Rule

3rd Party can resend an extension request within 30 day window while agreement is in Extension pending status

SMT will scan agreements daily and email customers of all agreements that are 30 days from expiration, 14 days from
expiration, and 7 days from expiration

SMT will scan agreements daily and email 3rd parties of all agreements that are 30 days from expiration, 14 days from
expiration, and 7 days from expiration

If a user does not accept or reject an agreement initiation request from a 3rd party within 30 days, the agreement status
becomes "Not Accepted"

If a user does not accept or reject an agreement extension request from a 3rd party within 30 days, the agreement status will
return to "Active" if the agreement end date has not expired

Agreements in "Not Accept" state cannot be revived

Agreements in "Completed" state cannot be revived

If the 30 invitation period expires and a user clicks Accept or Reject on the invitation email, SMT will message the user that
the invitation has expired.

If during a “Pending” or “Extension Pending” status changes, and later the customer clicks Accept or Reject on the invitation
email, SMT will message that the invitation has expired due to an change in agreement status and will message the
customer to go to My Account / 3@ Party Relationships to review the agreements.

© 2012 IBM Corporation
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Rule

Context/Comments

If customer is residential non-registered, display an optional language preference field. Do not display Language Preference field for
business users

3rd Party initiates Ongoing Relationship request

2 If customer is a registered SMT user, then Ul will prompt for only Customer’s email address and auto fill Customer Information fields 3rd Party initiates Ongoing Relationship request
3 | ESIID/Meter# pair must be validated and not belong to another account if not registered,;
ESIID/Meter#/Email must be validated if registered 3rd Party initiates Ongoing Relationship request
4 Company Name field with information from Company Profile and cannot be edited 3rd Party initiates Ongoing Relationship request
5 | Contact Name, Phone, and Email will be auto populated from personal profile but can be manually overwritten 3rd Party initiates Ongoing Relationship request
6 | SMT will forward non-registered user to either a residential or non-residential registration page based on User Information in Customer Customer accepts Ongoing Relationship
Agreement initiation request request
7 Residential or business user views a 3rd Party
“Accept Agreement” and “Reject Agreement” buttons must be grayed out if Agreement in Active state Relationship Agreement
8 Residential or business user views a 3rd Party
“Terminate Agreement” and “Extend Agreement” buttons must be grayed out if Agreement in Pending state Relationship Agreement
9 View & Edit Customer Agreement page for both
If User selects a duration, the “Extend Agreement” button must be come active Customers and 3rd Parties
10 View & Edit Customer Agreement page for both
Only actions for which a 3rd Party user has permissions will be active on the View & Edit Customer Agreements page Customers and 3rd Parties
11 View & Edit Customer Agreement page for both
Extend Agreement, Resend Email and Terminate Agreement buttons will be active only if the agreement is in a suitable state Customers and 3rd Parties
12 If customer may enter multiple meters or devices during customer agreement initiation, SMT will create separate agreements for each
meter or device 3rd Party initiates Ongoing Relationship request
13 If the 30 invitation period expires and a user clicks Accept or Reject on the invitation email, SMT will message the user that the invitation Customer Accepts Ongoing Relationship
has expired. request
14 | If during a “Pending” or “Extension Pending” status changes, and later the customer clicks Accept or Reject on the invitation email, SMT will

message that the invitation has expired due to an change in agreement status and will message the customer to go to My Account / 3
Party Relationships to review the agreements.

Customer Accepts Ongoing Relationship
request

12
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Functional Design

Traceability Matrix, Business & Functional Rules

User Interface & Scenario Analysis

Emails to Customers and 3" Parties

Application Programming Interface (API)

Technical Design

Workstream Matrix

Solution Design

Issues and Resolutions
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Functional Design

[...]

User Interface & Scenario Analysis — Ongoing Energy Services

3rd Party initiates Ongoing Relationship

Customer accepts or rejects Ongoing Relationship

Customer views and manages Ongoing Relationships

3 Party requests Extension to an Ongoing Relationship

Customer accepts or rejects Ongoing Relationship Extension
Request

User Interface & Scenario Analysis — Ongoing HAN Services

Emails to Customers and 3" Parties

[...]

© 2012 IBM Corporation



Ongoing Relationship for Energy Services — 3™ Party initiates Ongoing Relationship with Customer

Working assumption for
relationship duration choices:

ESIID(s) up to 3
Meter #(s) up to 3

into a “Not Accepted” or

“Complete status”, it cannot be

revived.

generates the proper
response from SMT

- X'months
- X months
- X months
- X months
P1.2 3rd Party logs into P1.3 3rd Party enters the - X months
P1.1 3rd Party meets SMT and navigates to RES/Business info CORRECT CANCEL
2 [ | R4 ] My Acct/ Cust. ] collected into SMT UlI, P1.4d 3" Party Correct or Build for 5 slots but display 4
& with RES/Business and —» A t d click licks affirmati d licks “Back” c 1?2 >
a collects information grmnts, and clicks clicks affirmation an clicks “Bac ancel?
° ‘Ongoing Relationship clicks ‘Submit’ to initiate I
™ ergy Services” GLOBAL BUSINESS RULES:
Ul 1.2 @7 X 1) The 3™ Party can resend an invite
while the agreement is in “Pending”
status, but this does not restart the 14
acceptance window
Ul 1.4 ‘ EM 1.7
Validations for Ongoing Relationship for Energy Services: ¢ CK7 SMT sends
1) Valid ESIID/Meter## Name match and ESIID does not belong to a P1.4c SMT Ongoing Relationship
registered Res/Bus Acct resents inline e
2) Valid ESIID/Meter# Name match and ESIID matches the email on r P Request invitation
file for a registered Res/Bus Acct error on the Ul P1.5 SMT creates and P1.6 SMT creates a email to RES/Business
= NO : . -registered -
) 01,43 Validati stores Ongoing ngn r.eglsf RES/ with a copy of the LOA
= 38 vacatons Relationship Request | » Moo ansm for information provided by
= Successful? on SMT and sets Business user to 3" Party
%) .
VES status to “Pending* ) 3
L P1.4b SMT Relationship invitation
Data Collected presents success P1 ..8 SMT SGndSl a
' on the Ul uir16 confirmation email to
Registered? Yes/No 3rd Part
. . i \ y
If Yes, just SMT email address Ul 1.4b EM 1.8
If No -
Customer Type: Residential or Business Statuses: Explanation:
EirS: same : 1) SMT will create a public
as ame . ]
Title (if applicable) Pending page with a .specmc URL
Company (if applicable) Rejected which contains a Hex code
Service Address for the particular agreement
City Not Accepted ;
Z tat Active . r
S 3 iis gode Extension Pending 2) The Accept & Reject The 3d tF;]arFy g?n
Em Telephone Number S— Complete button will have that Hex resend the invite
2% Email Address GLOBAL BUSINESS RULES: P code embedded in it so that email within the
= 1) Once an agreement moves clicking one of them 30 invitation
o Either: period.

© 2012 IBM Corporation
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3 Party initiates Ongoing Customer Relationship:
My Account / Customer Agreements page

Welcome, Tom
Log Out

Home | My Account | Usage | Notices | Help

Page will display a search view if User has more Customer Agreements

than 25.customer agreements as per current HAN Device Messages My Account / Customer Agreements
production pattern My Profile

Py

Company Profile Search for Customer Agreements

Manage Users
Pending Approvals

* Indicates a required field.

Choose your search criteria and type in a one or more search items,

* Select type of agreement search criteria. @& Agreement Number(s)
&8 Customer Last Name
& ESID(s)

@ Meter Number(s)

@ MAC Address
Type one or more search items: 102* :‘

(separated by commas)

Create a new agreement:

[ Ongoing Relationship for Energy Data ] [Ongoing Relationship for HAN Services]

[ Hoc Energy Data ] [ Add HAN Device ]

16 © ZUTZ TBIVI LOTrporatiol
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3 Party initiates Ongoing Customer Relationship:
Initiate Ongoing Customer Agreement (page 1 of 2)

https://test smartmetertexas.com)/ ... c

[Joome]|
:
2

Welcome, Tom

Log Out
Functional Rule 1: If customer is residential non-registered,
display an optional Ianguage prefe_rence field. Do not display Home | My Account | Usage | Notices | Help
Language Preference field for business users
Functional Rule 2: If customer is a registered SMT Customer Agreements My Account / Customer Agreements / Create Ongoing Relationship for Energy Services
user, then Ul wil p_r°mpt for only Custor.ners. email HAN Device Messages Initiate Ongoing Relationship for Energy Services
address and auto fill Customer Information fields
N s My Profile Provide the following information to obtain access to this website. If your meter number starts with a letter, please enter
Functional Rule 3: Meter Number, ESIID and Email fields C Profi the number without the letter
must be validated. ompany Frorie «Confirmation email will be sent to the email address you provide
Functional Rule 12: Manage Users ;;rodgomplete thg in(;ti?l Ir;gistration you must follow the instructions provided in the email received
Customer may enter multiple meters or devices during Pending Approvals ndicates a required fie . . o ®
customer agreement initiation, SMT will create separate “Is customer already registered with SMT? OYeS, . ® No
agreements for each meter or device *Is customer a residential or business user? Residential Business
Validation: Customer Information
ESIID/Meter # pair is not valid: ,\F/'”r;td::alrr:‘i‘;al, : :
Your 3rd Party Agreement request cannot be completed at *Last Name: ' : |
this time due to one of the following reasons: Title: : |
-The ESIID SpeCiﬁed is incorrect Language Preference: | |
- The Meter # specified is incorrect Company Name (if applicable)I )
- The ESIID/Meter # pair specified is not correct *Street: : :
- The customer may not have a Smart Meter yet. A meter with *City : :
a digital display is not necessarily a Smart Meter. The *SFaFe : |
customer should contact their REP to determine their meter Zip: i
type Phonle l\(leémber. [ ]
: . . *Email A : [ ]
-If the customer has recently received their Smart Meter, the mal ress ESIID Meter Number
meter information may not be available for access through *Meter 1: | ] ]
the Smart Meter Texas portal until up to 60 days after Meter 2: [ ] [ ]
installation of the Smart Meter Meter 3: I | I |
ESlID/Meter #/Email combination is not valid: *Relationship Duration:
- The ESIID/Meter #/Email combination specified is not valid X months
X months
X months

. X months © 2012 IBM Corporation



SMART METER
~ TEXAS™

3 Party initiates Ongoing Customer Relationship:
Initiate Ongoing Customer Agreement (page 2 of 2)

18

Functional Rule 4:
Company Name field with information from Company
Profile and cannot be edited

Functional Rule 5:
Contact Name, Phone, and Email will be auto populated
from personal profile but can be manually overwritten

https//test smartmetertexas.com./....

SMART METER Welcome, Tom

- TEXAS™

Log Out

Customer Agreements
HAN Device Messages
My Profile

Company Profile
Manage Users

Pending Approvals

*

Home | My Account | Usage | Notices | Help

Company Name:_ACME ARC

Contact Name: | _John Smith

Contact Phone: | 987-345-2345

Contact Email: | john.smit@acmeabc.com
Comments:

Terms and conditions

WEBSITE TERMS AND CCNDITICNS -
Created: Cctober 2010

These Website Terms and Conditions (these “Terms”) set forth the terms and conditions for use of
this website (this “Website”) to gain access to the Smart Meter Texas (the “"Web Portal”™). In these
Terms, “you"” or “your” refers to any user of this Website, and “we” or ™us” or “our” refers to the
owner(s) or operator(s) of this Website.

Please read these Terms and the information referred to or linked to in these Terms carefully and

ensure you understand them. From time to time, we may unilaterally modify these Terms, so it is
important that you review these Terms every time you use this Website. Any use of this Website iz -

[1 Tagree to use this web portal in accordance with the Terms and Conditions.

Create Agreement

© 2012 IBM Corporation
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3 Party initiates Ongoing Customer Relationship:
Customer Agreement initiated confirmation page

19

Customer Agreement is created status is set to
Pending

https://test.smartmetertes

Welcome, Tom

TEXAS™ Log Out
Home | My Account | Usage | Notices | Help
Customer Agreements : . .
HAN Device Messages Customer Agreements / Ongoing Energy Relationship Request Successful
My Profile

Company Profile
Manage Users
Pending Approvals

Ongoing Relationship for Energy Services Request
Successful

Your customer relationship initiation has been submitted
*  You will receive a confirmation e-mail.
This request has been added to your Customer Agreements list in
Pending status.
The customer will receive an e-mail with a link to accept the invitation.
An e-mail will be sent to you once the invitation has been accepted.

© 2012 IBM Corporation
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3 Party initiates Ongoing Customer Relationship:
My Account / Customer Agreements page

I
ly

https://test smartmetertexas.com.’.

Welcome, Tom
Log Out

Company Profile
Manage Users
Pending Approvals

20

Home | My Account | Usage | Notices | Help

Customer Agreements My Account / Customer Agreements
HAN Device Messages
My Profile View & Edit Customer Agreement

View Usage View HAN DeVIces

Relationship W | Customer Stat V. |End W ESIDV CustomeMNast | Status
Type Agreement # Date Date Name

1-Time anrn\/ 102412000005 10/24/12 10/24/12 1044372 )(lnn ('nmnlnfn

View/Edit Agreement Il Export Agreements I

Page will display a list of customer agreements if O OnGoing HAN 102412000123  10/24/12 05/24/13 1093231.. Garcia Pending

User has less than 25 customer agreements as O 1Time Energy 102512000132  10/25/12 10/25/12 1093231.. Gowan Pending |

per current production pattern O HAN Device 102512000137  10/24/12 10/24/12 1008448.. Lombardi Device Added
O HAN Device 102512000149  10/24/12 10/24/12 1034221.. Oni Add Pending |
QO 1-TimeEnergy 102512000167  10/24/12 10/24/12 1059643.. Chandra Rejected
O 1-Time Energy 102512000195  10/24/12 10/24/12 1240123.. Adebayo Complete |
O 0nGoing Energy 102512000233  11/05/12 05/05/13 1004789... Shi Active
O HAN Device 102512000321  10/24/12 10/24/12 1001452.. Sandusky Device Added |
O HAN Device 102512000339  10/24/12 10/24/12 1000496.. Hernandez  Device Added
O HAN Device 102512000457  10/24/12 10/24/12 1009159.. Smith Customer Init... |

View/Edit Agreement I | Export Agreements I View Usage

View HAN Devices I

Create a new agreement:

| Ongoing Relationship for Energy Data | | Ongoing Relationship for HAN Services |

)

[ Ad Hoc Energy Data Add HAN Device ]

© ZUTZ TBIVI LOTrporatiol



Ongoing Relationship for Energy Services — Customer Accepts 3rd Party Invite for Ongoing Relationship

= S
g BUSINESS RULES:
o 1) User has 30 Days to accept the agreement
%) 2) If User does not register within 14 days, the agreement expires
EM 2.5b /\
P2.5a SMT sends a
ul2.23 EM 2.5
P2.2.3 If not ? ) confirmation email to ;i:ﬁnii\g; S(aer::islfo
registered, SMT the RES/BUS user the RES/BUS user
Is the User N presents an indicating that the indicating that the
Registered? acceptance page that Ongoin ] 9 : q
going Ongoing Relationshi
takes the user through Relationship has h 9 bg Reiect dp
the registration process been established as een‘ ejecte
A
P22 1a SMT sets P2.2.1b SMT presents P2.1d SMT presents a
YES » the .relationship |, |authenticated Ongoing | | confirmation page that
_ status to “Active” Relationship Accepted the invitation has been | |
) Is the User confirmation page Rejected
- Logged On? y Ul21d | y
= %
(@]
2.2.3a1 SMT presents P|2.t1'c SMT stetts thte
NO | | the RES registration | | rea I?gs- |pts§,us °
L screen with invite data EM 2.2 ejecte EM 2.6a
P2.2.2a SMT prepopulated... ——— . 4 '
presents an Ongoing 22.3b SMT i.f.a i sen .lsta P2.6b SMT sends a
Relationship Login o presents a noti 'ga ion emar o notification email to the
page screen that ask.s the the 3 party that the g party that the
Ul2.2.2a BUS user folregistorati - Qngomg Ongoing Relationship
RES new business or for an Relationship has e b P eee
existing business... been established
EM 1.7 \ T | |
BUS
P2.1a RES/Business \ v Data stil
uselr ipens“eAma” ?’Pd Eraesos;ﬂjlates If the user logs into SMT
= clicks on “Acce
o g 2 P2.2.;j2/b User Ec?ter(sj P2.2.3a RES/BUS? without having hit “Accept” or
= useria/password an . “ . ” “Reject”, the user navigate to
S n‘,:; clicks “Log In” User clicks *Register 3" Party Agreements to query
= . -
38 | P2abRESBusiess forand socsptiefect paning
— user opens email and
clicks on “Reject”

© 2012 IBM Corporation
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Customer Accepts Ongoing Relationship Request

Customer Receives Email Request

EM 1.7 Smart Meter Texas 3™ Party Invitation for Ongoing Energy Services
" SMTAdmm © James JCochran D02 D B4 PR

de Details

22

Content to be verified by ETF team

ST AAminT amarimietarbacna com
B James J Cochran®anzas CitIBMEIBMLIS

SMART METER
—  TEXAS™

A very smart way for Texans

to manage electricity!

ACME123 ABC invitation for Ongoing Energy Services

ACME ABC has sent you an invitation to initiate an Ongoing Relationship for energy services.
Agreement # is XXXXXXXXXXX.

3 Party Name: ACME ABC

3 Party Email: customerservice@acmeabc.com
3 Party Phone Number: 888-555-1212

3 Party Contact: John Doe

Comments: lorem impsum lorem impsum lorem impsum lorem impsum lorem

Customer First Name: Chika
Customer Middle Initial:
Customer Last Name: Akin
Customer Address: 23 Oxford Street

Dallas, TX 987654
Customer Email Address: cakin@gmail.com
Customer Phone #: 000-000-0000
Language Preference: English
ESIID: XXXXXXXXXXXX3404378
Meter Number: 1024330002321

Requested Services:
-Ongoing Relationship for Energy Data
Date and Time: 03/12/12, 12:05:01

ACME ABC has affirmed that you have given them permissions under this Letter of Authorization to
perf 853, i

oration
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Customer Accepts Ongoing Relationship Request:
Customer Agreement accepted confirmation page

23

Scenario: User is a registered SMT user and is
already logged into SMT

Action: Customer Agreement status is set to
Active; SMT displays congratulations page.

Welcome, Tom
Log Out

Home | My Account | Usage | Notices | Help

My Smart Meters

3rd Party Relationships 31 Party Agreements / Ongoing Energy Data Relationship Accepted
HAN Devices

My Friend’s Meters ) .

My Profile Congratulations! You have successfully established an
My Friends ongoing relationship agreement.

* Your newly established relationship with be viewed and
managed under "My 3™ Parties” in the My Account tab

* The 3 party will receive notification of your relationship
acceptance

© ZUTZ 1BV LOrporation
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Customer Accepts Ongoing Relationship Request

Customer Receives Email Request

Content to be verified by ETF team

24

You have 14 calendars days to accept this invitation. After 14 days, the invitation will be voided.
Please click “Accept” to complete the acceptance process.

By clicking “Accept” you are agreeing to the Terms of Service

Clicking the “Accept” or “Reject” button below will take you to the Smart Meter Texas website to
complete the process.

Accept Reject Click to Review our
Security & Privacy Policy

Click to accept enter an
Ongoing Relationship with

ACME ABC
Regards,
Smart Meter Texas Team
Not yet a member of Smart Meter Texas? Click to register.
Want to learn more about what Smart Meter Texas can do for you? Click to watch a demo.
Have a question about Smart Meter Texas? Click to view our FAQs.

The Smart Meter Texas 3 Party programs allows consumers to take advantage of products and
services offered by 3rd Parties.

Participation in the program is optional and your data will only be released if you, as the consumer ,
choose to participate. You can choose to opt out at any time.

Please note: Any business relationship is solely between you and the 3rd Party to whom you grant
authorization to view your energy data and/or engage in energy management Home Area
Networking Services.

Smart Meter Texas (SMT) records personally identifiable information, such as your service address,
meter number, Electric Service Identifier (ESI ID), and 15-minute electricity usage data. By
approving this 3rd Party’s access to your account, you are granting them permission to access the
above data, and to deprovision and send messaged to HAN devices, on a continual basis until you
revoke access.

You are encouraged to review the privacy statements and policies of parties you choose to give
access to your SMT data; so you can understand how those parties collect, use and share your
information. Neither SMT, your Transmission/Distribution Service Provider, nor your Retail Electric
provider are responsible for the privacy statements, practices, or policies of third parties given
access to the SMT data.




SMART METER
TEXAS™

Customer Accepts Ongoing Relationship Request:
Registered SMT User login page

@ https://test.smartmetertexas.com./texas/wps/mypoNwhNHAB3 Qg0BnEE MwQ35[A_1wkAT cKpyNIFLOT o4 elu¥-Bgbu5l c -"V Google P ®

SMART METER

— TEXAS"

You must Log In to Smart Meter Texas to accept the 3 Party Agreement.
Scenario: User is a registered SMT user but has

not logged onto SMT
Action: User is prompted to log in after which the
agreement is accepted; Current User Log In ‘

Agreement status is set to Active and user is ® . vserm: |

presented with Congratulations page if login is

successful A A Password: —

k Relationship accepted

congratulatory page

25 © 2012 IBM Corporation
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Customer Accepts Ongoing Relationship Request:
Unregistered User prompted to register for SMT account

26

Scenario: User is not a registered SMT user.

Action: User is presented an Ongoing Relationship
Acceptance page that takes him through the registration
process to complete the acceptance process.

Functional Rule 6:

SMT will forward non-registered user to either a residential
or non-residential registration page based on User
Information in Customer Agreement initiation request

§  https://test.smartmetertexas.com/texas/wps/mypolwNHASEQg0BnEBMwQ3B[A_TwkATcKpyNIfLOT odeluY-Bgbusl

SMART METER
— TEXAS"

You must have an SMT account to accept or a 3" Party Ongoing Relationship
Request.

Click here to register for an SMT account

New SMT customer registration
process

© 2012 IBM Corporation
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~ TEXAS™

Customer Rejects Ongoing Relationship Request:
Customer Agreement rejected confirmation page

Ul 2.1d

ps://test.smartmetertexas.com/texas/wps/mypolwNHASEQ g0BnEEMwQ38]A_TwiAT cKpyNIfLOTodelu¥-Bgbusl | & -"v Google P ®

Scenario: Si/.[ART DIETE
- User clicks “Reject” to an Invitation Request email TEXAS™

- User clicks “Reject” in Extension Request email

Action: Reject Customer Agreement and display

. . The Ongoing Relationship invitation request has been rejected
confirmation page.

« The 3 party will receive notification of your action
« You may view and manage 3™ Party relationship under "My 3rd Parties” in the My
Account tab

Agreement status is set to Rejected

27 © 2012 IBM Corporation
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Customer Rejects Ongoing Relationship Request:
Customer Agreement rejected confirmation page

28

Scenario: User is not a registered SMT user.
Action: User is prompted to register for an SMT
account to complete the acceptance process.

Functional Rule 7:

SMT will forward user to either a residential or
non-residential registration page based on User
Information in Customer Agreement initiation
request

Functional Rule 8:

Upon completion of registration, User will be
presented the View/Edit page of the initiated
customer agreement

Click here to register for an SMT account

§  https://test.smartmetertexas.com/texas/wps/mypolwNHASEQg0BnEBMwQ3B[A_TwkATcKpyNIfLOT odeluY-Bgbusl

SMART METER
— TEXAS"

You must have an SMT account to accept or an Ongoing Relationship for Energy
Services.

New SMT customer registration
process

© 2012 IBM Corporation




SMART METER
~ TEXAS™

Customer views and manages 3™ Party Agreement
My Account / 3" Party Relationships landing page — Customer Modifies Agreements

Scenarios:

* In the event that a registered customer bypasses an
agreement invitation and goes straight to the pending
agreement detail page, they can accept or reject the agreement
from that page

» Customers may extend agreements from the customer
agreement detail page.

» Customers may terminate agreements from the customer
agreement detail page.

Page will display a search view if User has more
than 25 customer agreements as per current
production pattern

29

6 https://test.smartmetertexas.com./.... c

SMART METER Welcome, Tom

fos gy TEXAS S Log Out

Home | My Account | Usage | Notices | Help

My Smart Meters

3rd Party Relationships My Account / 31 Party Relationships

HAN Devices bt —
My Friend’s Meters Search for Customer Agreements

by Pr.OfIIe & * Indicates a required field.

My Friends

Choose your search criteria and type in a one or more search items,
OR import a list of search items from a file.

* Select type of agreement search criteria. @ Agreement Number(s)
&8 37 Party Company Name

] ESIID(s)
@ Meter Number(s)
& MAC Address

Type one or more search items: 102* :‘

(separated by commas)

Or

& *Status: Select a Status *f

O ZUTZ TBIVI

Corporation



SMART METER
~ TEXAS™

Customer views and manages 3" Party Agreement:
3 Party Relationships search results

[Joome]|
o)
Ilullll

30

6 https://test smartmetertexas.com)/ ...

Home | My Account | Usage | Notices | Help

My Smart Meters

3rd Party Relationships
HAN Devices

My Friend’s Meters

My Profile

My Friends

My Account / 3 Party Relationships

Showing 1-250f501 12345

< Previous | Next >

Welcome, Tom

Log Out

View/Edit Agreement I

Relationship W | Relationship W | Start End VW |ESID WV |Company VW |[Status
Type Agreement # Date Date Name

o

000000000

1-Time Energy
On Going
1-Time Energy
HAN Device
HAN Device
1-Time Energy
1-Time Energy
On Going
HAN Device
HAN Device
HAN Device

102412000005
102412000123
102512000132
102512000137
102512000149
102512000167
102512000195
102512000233
102512000321
102512000339
102512000457

View/Edit Agreement |

10/24/12
10/24/12
10/25/12
10/24/12
10/24/12
10/24/12
10/24/12
11/05/12
10/24/12
10/24/12
10/24/12

10/24/12
05/24/13
10/25/12
10/24/12
10/24/12
10/24/12
10/24/12
05/05/13
10/24/12
10/24/12
10/24/12

1044372...

1093231...
1093231...
1008448...
1034221...
1059643...
1240123...
1004789...
1001452...
1000496...
1009159...

Global MTRS
ACME ABC
iServices
General Fire
Oni

Chandra

Al Energy
Dallas Meters
Sandusky
Hernandez
Smith Svcs

Complete
Active
Pending
Device Added
Add Pending
Rejected
Complete
Active
Device Added
Device Added

Customer
Init...

© ZUTZ 1BV LOrporation




SMART METER
~ TEXAS™

Customer views and manages 3™ Party Agreements:
View & Edit active 3@ Party <
Agreement page

https://test smartmetertexas.com)/ ... c

Welcome, Tom

Log Out

Home | My Account | Usage | Notices | Help

Functional Rule 7:
“Accept Agreement” and “Reject Agreement” buttons must be
grayed out if Agreement in Active state

Functional Rule 8:
“Terminate Agreement” and “Extend Agreement” buttons must

My Smart Meters My Account / 3" Party Relationships / View & Edit Customer Agreement
3rd Party Relationships

HAN Devices View & Edit Customer Agreement ?

My F”end s Meters Company Information

My Pr_Of"e Company Name: Green Energy Services

My Friends Company Phone: 244-322-5454

Company Email:

Customer Information
Customer First Name:
Customer Last Name:
Service Address:

Customer Email Address:

Customer Phone #:

info@greenenergy.com

Chika

Akin

400 N Olive Street, Sunnyville, TX 75012
cakin@gmail.com

000-000-0000

be grayed out it Agreement in Pending state Meter Data
ESIID#: 10443720007574303
Meter#: 104051941
Functional Rule 9:
If User selects a duration, the “Extend Agreement” button must Customer Agreement
Customer Agreement #: 102512000233

be come active. Email notification will be sent to 3 Party and
Customers

31

Agreement Type:
Agreement Status:
Agreement Start Date:
Agreement End Date:

Relationship Duration:

Accept Agreement

Ongoing Agreement Energy Data
Active

01/01/2012

12/31/2012

Select Duration

Reject Agreement = Terminate Agreement Extend Agreement

Cancel

© 2012 IBM Corporation
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~ TEXAS™

Customer views and manages 3" Party Agreements
Agreement modification confirmation page

6 https//test smartmetertexas.com./.... c

" SMART METER Welcome, Tom

~— TEXAS" Log Out
Home | My Account | Usage | Notices | Help

My Smart Meters
3rd Party Relationships My Account / My 3™ Parties / Edit Agreement / Agreement Edit Successful
HAN Devices

My Friend’s Meters
M§ Profile 3rd Party Relationship Modification Successful

My Friends .
You have successfully modified the agreement

* You will receive a confirmation e-mail
 The 3 party will receive notification of your relationship modification

32 © 202 BNMCorporation



Ongoing Relationship for Energy or HAN Services — 3" Party initiates Ongoing Relationship Extension Request

Agreement Expiration Lifecycle Rule >

3" Party Request and Extension of Ongoing Relationship Agreement

GLOBAL BUSINESS RULES:

If an Ongoing Relationship for
_Energy or HAN Services goes

P1.2 Searches for

Extension Rules:
1) User must have permissions to modify the Ongoing Relationship
2) The Ongoing Relationship must be in an “Active Status” for the

11 BN [ = O L Joia ) Lo g PO 4o
CXEETIU REIAUUT™ITY  UUTUIT U DT daulive

while the agreement is in “Extension
Pending” status, but this does not
restart the 30 acceptance window.

N
¢ /
[ ] [ ]
L} L}
(] (]
[ ] [ ]
L} L}
' '
> into a “Complete” status, the ' ] and selects a '
% agreement is permanently ' P1'1. Logs in and Customer P1.4 Selects a 1
. v | navigates to My ! '
o closed. A new agreement will ' A Agreement that duration and - .
5 ) ' ccount/ — . . ) ) 4
™ need to be established ' Customer needs to be clicks “Extend Extension Rules: '
' Agreements extended and clicks Agreement 1) The “Extend Relationship” is grayed out while the '
| 3 Party agreements are H 9 “View/Edit agreement Is in “Extended Pending” status H
retained for X years after they ' Agreement” — '
complete for audit purposes. E A Ve » E
' '
P0.1 - SMT scans all ' ':;iess':”;:;ﬁj '
agreements nightly to H theqRES/Business H
determine any ongoing ! *lUser witha copy!of ‘
A A
agreements that are 39, .14 : the LOA extension :
and 7 days from of expiring ' P1.5 SMT P1.6 Sets the P1.7 Creates a information '
\ P1.3 Presents presents agreement non-registered '
P0.2 SMT sends a Notifi¢ EM0-2 . Agreement extension | > status to —» mechanism for H
35 Sl Csierer e 1 _/ H Detail page request success “Extension user to accept P1.9 SMT sends H
= » agreement has are 30, 14 or 7 ' page Pending” Extension an extension 1
S d o . ' request .
) ays remaining until ' » confirmation email '
relationship expires H . H
' _ Explanation: to the 3rd Party '
N Working assumption 1) SMT will create a public user '
P0.3 SMT sends a Notifi. " > ) ¥ for relationship page with a specific URL EM 1.9 '
Email to 3™ Party that the ! extension duration which contains a Hex code for !
» agreement has 30,14 or7 : (from both a the particular agreement '
days remaining until ' customer and 3™ '
relationship expires H Party perspective) 2) The Accept & Reject button H
' choices: will have that Hex code '
H - X months embedded in it so that clicking H
' - X months one of them generates the '
— ' - X months proper response from SMT '
) ’ ’
GEJ 3 ' - X months :
m ' - X months — '
-.8 iy ! — GLOBAL BUSINESS RULES: !
[0) rd L
Lj) 3 ' 1) The 3" Party can resend an invite !
' '
[} [}
[} [
(]
[ ]

© 2012 IBM Corporati
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~ TEXAS™

3 Party requests extension to Ongoing Customer Agreement:
My Account / Customer Agreements page

https//test smartmetertexas.com./....

Welcome, Tom
Log Out

Home | My Account | Usage | Notices | Help

Customer Agreements
HAN Device Messages My Account / Customer Agreements
My Profile
Company Profile
Manage Users
Pending Approvals

Search for Customer Agreements

* Indicates a required field.

Choose your search criteria and type in a one or more search items,
OR import a list of search items from a file.

* Select type of agreement search criteria. @& Agreement Number(s)
&8 Customer Last Name
& ESID(s)

@ Meter Number(s)

@ MAC Address

Type one or more search items: 102* "
(separated by commas)

Create a new agreement:

Ongoing Relationship for HAN Services]

[ Ongoing Relationship for Energy Data ] [
J |

34 ©20t2BNMCorporatt

[ Ad Hoc Energy Data Add HAN Device ]




SMART METER
~ TEXAS™

3d Party requests extension to Ongoing Customer Agreement:

Search results

[Joome]|
[
4

This is the previous

page scrolled down to

see the Search
Results.

35

https://test smartmetertexas.com.’.

Welcome, Tom
Log Out

Home | My Account | Usage | Notices | Help

Manage Users
Pending Approvals

Showing1-250f501 12345 < Previous | Next >

View Usage View HAN Dewces

Relationship W | Customer Start VWV |End VW |ESID VW |Customer VW |Status
Type Agreement # Date Date Last Name

View/Edit Agreement Il Export Agreements I

O 1-TimeEnergy 102412000005 10/24/12 10/24/12 1044372.. Wang Pending
@ On Going 102412000123  10/24/12 05/24/13 1093231.. Akin Complete
O 1-Time Energy 102512000132 10/25/12 10/25/12 1093231.. Gowan Pending
O HAN Device 102512000137  10/24/12 10/24/12 1008448... Lombardi Device Added
O HAN Device 102512000149  10/24/12 10/24/12 1034221.. Oni Add Pending
QO 1-TimeEnergy 102512000167 10/24/12 10/24/12 1059643.. Chandra Rejected
O 1-TimeEnergy 102512000195  10/24/12 10/24/12 1240123.. Adebayo Complete
O 0n Going 102512000233  11/05/12 05/05/13 1004789... Shi Active
(O HAN Device 102512000321  10/24/12 10/24/12 1001452.. Sandusky Device Added
(O HAN Device 102512000339  10/24/12 10/24/12 1000496... Hernandez Device Added

HAN Device 102512000457  10/24/12 10/24/12 1009159.. Smith Customer

Init...
|View/ Edit Agreemgant Export Agreements Il View Usage I |View HAN Devices I

Create a new agreement:

[ Ongoing Relationship for Energy Data ] [Ongoing Relationship for HAN Services]

| Ad Hoc Energy Data ) | Add HAN Device ]

© 2012 IBM Corporation



SMART METER

~ TEXAS™ EE5E
3 Party requests extension Al
to Ongoing Customer Agreement: IR B ISR S 13 Welcome, Tom

View & Edit Agreement page

—  TEXAS™ Log Out

Home | My Account | Usage | Notices | Help
Customer Agreements My Account / Customer Agreements / View & Edit Customer Agreement
GIAN D(-::Vlce Messages View & Edit Customer Agreement
Business Rule 1: Uy PrEiile . n
3" Party can resend an extension request within 14 day Company Profile Customer Information _
window while agreement is in Extension pending status Manage Users Customer First Name: Chika
Pending Approvals Customer Last Name: Akin
Service Address: 400 N Olive Street, Sunnyville, TX 75012
Business Rule 2: Customer Email Address: cakin@gmail.com
SMT will send scan agreements daily and email customers of Customer Phone #: 000-000-0000
all agreements that are 30 days from expiration
rd H
Business Rule 3: gon?a:wy Il:g::atlon Green Energy Services
SMT will send scan agreements daily and email 3 parties of pany o €Ty
all agreements that are 30 days from expiration Contact Name: James Wilson
Company Phone: 244-322-5454
Company Email: info@greenenergy.com
Functional Rule 10:
Only actions for which a 3 Party user has permissions will be Meter Data
active on the View & Edit Customer Agreements page ESIID#: 10443720007574303
Meter#: 104051941
Functional Rule 11: Customer Agreement
Extend Agreement, Resend Email and Terminate Agreement Customer Agreement #: 102512000233
buttons will be active only if the agreement is in a suitable state Agreement Type: Ongoing Relationship for Energy Services
Agreement Status: Active
Agreement Start Date: 01/01/2012
Agreement End Date: 12/31/2012
Relationship Duration: Select Duration |«
View Premise Information View Meter Information Export Information View Usage
Extend Agreement Resend Email Terminate Agreement Cancel
36




SMART METER
~ TEXAS™

3 Party requests extension to Ongoing Customer Agreement:
Extension Request submitted page

37

https//test smartmetertexas.com./....

Welcome, Tom
Log Out

Home | My Account | Usage | Notices | Help

My Smart Meters . . . .

3rd Party Relationships 3rd Party Agreements / Ongoing Relationship Extension Accepted

HAN Devices

My Friend’s Meters Ongoing Customer Relationship Extension Request Successful
My Profile

My Friends Your 31 Party relationship extension request has been submitted

*  You will receive a confirmation e-mail

* The customers ESIID status has been updated on your Pending Acceptance list

*  The customer will receive an e-mail with a link to accept the relationship
extension

* An e-mail will be sent to you once the extension has been accepted

© ZUTZ 1BV LOrporation



Ongoing Relationship for Energy or HAN Services — Customer Accepts 3rd Party Request for Ongoing Relationship Agreement Extension

user opens email and
clicks on “Reject”

>
T
@©
o
g
o .,
Extension Acceptance Rules: =19 \ TS \
1) User has 30 Days to accept the agreement / /
2) User must have permissions to modify the Ongoing Relationship P2.4a SMT sends a P2.4b SMT sends a
(e.g. BUS User must have HAN Services permission) confirmation email to confirmation email to
3) The Ongoing Relationship must be in an “Active Status” the RES/BUS user the RES/BUS user
4) If the agreement moves to a “Complete” status during the 30 indicating that the indicating that the
Extension Pending period, the agreement becomes permanently Ongoing Relationship Ongoing Relationship
complete. has been established has been Rejected
A Ul 2.1d A
Ul 2.3b >
P2.1d SMT presents a
P2.3b SMT presents confirmation page that
35 Is the User rZIzéﬁgnimT ssteattsu;hti || authenticated Ongoing the invitation has been v
= Logged On? « Act‘i)v e Relationship Extended Rejected
= confirmation page T
n A
P2.1c SMT sets the A
Nf relationship status to
P2.2a SMT presents “Rejected”
an Ongoing EM 2.5a ] A v EM 2.5d
Relationship Login P2.5a SMT sends a P2.5b SMT sends a
page notification email to the notification email to the
3" party that the 3" party that the
Ongoing Relationship Ongoing Relationship
has been established has been Rejected
[
EM 1.8 \ v
P2.1a RES/Business P2.2b User Enters
™ user opens email and userid/password and
OE) S clicks on “Accept” clicks “Log In” The 3™ Party can
9 m“ resend the invite
2 3 email within the
O | p2.1bRES/Business 30 invitation
period.

© 2012 IBM Corporation




SMART METER
TEXAS™

Customer Accepts Ongoing Relationship Requ

Customer Receives Relationship Request

39

at
Smart Meter Texas 3™ Party Invitation for Ongoing Energy Services
SMTAdmm © James JCochran D02 D B4 PR
e Dstaila
8 ST AAminT amarimietarbacna com

B James J Cochran®anzas CitIBMEIEMLIG

SMART METER
—  TEXAS™

A very smart way for Texans

to manage electricity!

ACME123 ABC Request to Extend Ongoing Relationship for Energy Services

ACME ABC has sent you an request to extend Ongoing Relationship for Energy Services
Agreement #: XXXXXXXXXXX.

3 Party Name: ACME ABC

3 Party Email: customerservice@acmeabc.com
3 Party Phone Number: 888-555-1212

3 Party Contact: John Doe

Comments: lorem impsum lorem impsum lorem impsum lorem impsum lorem

Customer First Name: Chika
Customer Middle Initial:
Customer Last Name: Akin

23 Oxford Street
Dallas, TX 987654

cakin@gmail.com
000-000-0000

Customer Address:

Customer Email Address:
Customer Phone #:

Language Preference: English
ESIID: XXXXXXXXXXXX3404378
Meter Number: 1024330002321

Requested Services:
-Ongoing Relationship for Energy Data
Date and Time: 03/12/12, 12:05:01

ACME ABC has affirmed that you have given them permissions under this Letter of Authorization to
perf 8iss; i




SMART METER
~ TEXAS™

Customer ACCeptS Ongoing Relationship RGQW
Customer Receives Relationship Request

[Joome]|
]
|

You have 14 calendars days to accept this invitation. After 14 days, the invitation will be voided.

lease click “Accept” to complete the acceptance process.
( EM 1.8 )clicking “Accept” you are agreeing to the Terms of Service

=

Accept Reject Click to Review our
Security & Privacy Policy

Click to accept enter an
Ongoing Relationship with

ACME ABC

Regards,

Smart Meter Texas Team

Not yet a member of Smart Meter Texas? Click to register.

Want to learn more about what Smart Meter Texas can do for you? Click to watch a demo.

Have a question about Smart Meter Texas? Click to view our FAQs.
Content to be reviewed and The Smart Meter Texas 3 Party programs allows consumers to take advantage of products and
approved by he ETF services offered by 3rd Parties.

Participation in the program is optional and your data will only be released if you, as the consumer,
choose to participate. You can choose to opt out at any time.

Please note: Any business relationship is solely between you and the 3rd Party to whom you grant
authorization to view your energy data and/or engage in energy management Home Area
Networking Services.

Smart Meter Texas (SMT) records personally identifiable information, such as your service address,
meter number, Electric Service Identifier (ESI ID), and 15-minute electricity usage data. By
approving this 3rd Party’s access to your account, you are granting them permission to access the
above data, and to deprovision and send messaged to HAN devices, on a continual basis until you
revoke access.

You are encouraged to review the privacy statements and policies of parties you choose to give
access to your SMT data; so you can understand how those parties collect, use and share your
information. Neither SMT, your Transmission/Distribution Service Provider, nor your Retail Electric
provider are responsible for the privacy statements, practices, or policies of third parties given
access to the SMT data.

40




SMART METER
~ TEXAS™

Customer Accepts Ongoing Relationship Extension Request:
Customer Agreement extension confirmation page

41

https://test smartmetertexas.com./

Ul 2.3b
.ﬁMT METER Welcome, Tom

— TEXAS" Log Out
Home | My Account | Usage | Notices | Help

Scenario: User is a registered SMT user and has My Smart Meters

already logged into SMT 3rd Party Relationships 3d Party Agreements / Ongoing Relationship Extension Accepted

Action: Accept Customer Agreement and display HAN Devices

congratulations page. My Friend’s Meters . ) ) )

Customer Agreement status is set to Active My Profile Congratulations! Your Ongoing Relationship agreement has been
My Friends successfully extended.

 The 3rd party will receive notification of your action.
* Your extended relationship with can be viewed and managed under "My
31 Parties” in the My Account tab

© ZUTZ 1BV LOrporation



SMART METER
~ TEXAS™

Customer Rejects Ongoing Relationship Extension Request:
Customer Agreement extension request rejected confirmation page

Scenario: User is a registered SMT user and has
already logged into SMT and clicks “Reject” in
Extension Request email:

Action: Reject Agreement extension request and
display confirmation page.

Agreement status is set to Active

42

(- @ https://test.smartmetertexas.com/texas/wps/mypodwNHASEQg0BnEBMwQ38jA_TwkAT cKpyNIfLOT odeluY-Bgbusl

SMART METER

~ TEXAS"

Welcome , HAN RepAdmin
Loqg Out

The Ongoing Relationship extension request has been rejected

« The 3™ party will receive notification of your action

« You may view and manage 3™ Party relationship under "My 3rd Parties” in the My

Account tab

© 2012 IBM Corporation
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Functional Design

[...]

User Interface & Scenario Analysis — Ongoing Energy Services

User Interface & Scenario Analysis — Ongoing HAN Services

3rd Party initiates Ongoing Relationship

Customer accepts or rejects Ongoing Relationship

Customer views and manages Ongoing Relationships

3rd Party requests Extension to an Ongoing Relationship

Customer accepts or rejects Ongoing Relationship Extension Request

Emails to Customers and 3" Parties

[...]

© 2012 IBM Corporation



Ongoing Relationship for HAN Services — 3™ Party initiates Ongoing Relationship with Customer

Working assumption for

lat: ehin duration hat .
rciauaurionp uuraturi UhHuitc S,

- X months

- X months
- X months
- X months
P1.2 3rd Party logs into P1.3 3rd Party enters the - X months
2 [ P1.1 3rd Party meets | SMT and navigatesto [ | RES/Business info
© L Yy My Acct/ Cust. collected into SMT UI, P1.4d 3" Party Build for 5 slots but display 4
o with RES/Business and —» . . ' : e, © -
o collects information Agrmnts, and clicks clicks affirmation and clicks “Back
™ ‘Ongoing Relationship clicks ‘Submit’ to initiate —
N Services” GLOBAL BUSINESS RULES:
ul1.2 Ul 1.4d 1) The 3" Party can resend an invite
: . A : [ : »
while the agreement is in “Pending
status, but this does not restart the 30
acceptance window.
Validations for Ongoing Relationship for Energy Services: j P1.7 SMT sends
1) Valid ESIID/Meter# Name match and ESIID does not belong to a P1.4c SMT Ongoing Relationship
registered Res/Bus Acct r nts error on s
2) Valid ESIID/Meter# Name match and ESIID matches the email on r LS Erer () 5 T Request invitation
5 file for a registered Res/Bus Acct NO the Ul P1.5 SMT creates and 6 preates a email to RES/Business
— " stores Ongoing non-registered with a copy of the LOA
= P1.4a Validations Relationship Request | mechanism for RES/ information provided by
n Successful? Business user to 3" Part
YES on SMT and sets accept Ongoing y
Data Collected L P1.4b SMT status to “Pending Relationship invitation v
presents success P1.8 SMT sends a
Registered? Yes/No on the Ul Ul 1.6 confirmation email to
If Yes, just SMT email address \ 3rd Party
ey uit4b EM18 |
Cust’omer Type: Residential or . )
Business E— Explanation:
First Name Statuses: 1) SMT will create a
Last Name . .
Title (if applicable) ' publl'c'page wnth'a
Company (if applicable) Pe:ndlng specnflc URL which
. Service Address Rejected contains a Hex code for
) City Not Accepted the particular agreement
=] ;‘atg s Active
% ) Tg’lep‘;;e Number Extension Pending 2) The Accept & Reject The 3" Party can
- e Email Address Complete button will have that Hex resend the invite
= . — code embedded in it so email within the
Eg?g: that clicking one of them 30 invitation
Meter # generates the proper period.
Type of HAN Device response from SMT
HAN Device MAC Address -
© 2012 IBM Corporation
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3 Party initiates Ongoing Customer Relationship for HAN services:
Initiate Ongoing Customer Agreement (page 1 of 2)

Functional Rule 1: If customer is residential non-registered,
display an optional language preference field. Do not display
Language Preference field for business users

Functional Rule 2: If customer is a registered SMT

user, then Ul will prompt for only Customer’s email
address and auto fill Customer Information fields
Functional Rule 3: Meter Number, ESIID and Email fields
must be validated.

Functional Rule 12:

If customer may enter multiple meters or devices during
customer agreement initiation, SMT will create separate
agreements for each meter or device

Validation:

ESIID/Meter#//MAC Address combination is not valid:

Your 3rd Party Agreement request cannot be completed at
this time due to one of the following reasons:

-The ESIID specified is incorrect

- The Meter # specified is incorrect

- The MAC Address specified is not correct

- The ESIID/Meter # pair specified is not correct

- The customer may not have a Smart Meter yet. A meter with
a digital display is not necessarily a Smart Meter. The
customer should contact their REP to determine their meter
type.

-If the customer has recently received their Smart Meter, the
meter information may not be available for access through
the Smart Meter Texas portal until up to 60 days after
installation of the Smart Meter

ESIlID/Meter #/Email combination is not valid:
- The ESIID/Meter #/Email combination specified is not valid

https://test smartmetertexas.com)/ ... c

Home | My Account | Usage | Notices | Help

Customer Agreements
HAN Device Messages
My Profile

Company Profile
Manage Users

Pending Approvals

Welcome, Tom
Log Out

Customer Agreements / Create Ongoing Relationship for Energy Services

Initiate Ongoing Relationship for HAN Services

Provide the following information to obtain access to this website. If your meter number starts with a letter, please enter
the number without the letter

«Confirmation email will be sent to the email address you provide

*To complete the initial registration you must follow the instructions provided in the email received

*Indicates a required field

*Is customer already registered with SMT? OYes? 2'\‘0?
*Is customer a residential or business user? Yes? No?

Customer Information
*First Name:

Middle Initial:

*Last Name:

Title:

Language Preference:
Company Name (if applicable)
*Street:

*City

*State

*Zip:

Phone Number:

*Email Address:

45

ESIID Meter Number Device Type MAC Address
*Device 1: [ ] ] ] ]
Device 2: | 1 | | | ]
Device 3: [ ] ] ] ]
*Relationship Duration: vl
X months
X months
X months
X months

© 2012 IBM Corporation
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3 Party initiates Ongoing Customer Relationship for HAN services:
Initiate Ongoing Customer Agreement (page 2 of 2)

46

Functional Rule 4:
Company Name field with information from Company
Profile and cannot be edited

Functional Rule 5:
Contact Name, Phone, and Email will be auto populated
from personal profile but can be manually overwritten

https//test smartmetertexas.com./....

Ul 1.3b

SMART METER Welcome, Tom

— TEXAS™
Home | My Account | Usage | Notices | Help

Customer Agreements
HAN Device Messages
My Profile

Company Profile
Manage Users

Pending Approvals

*

Log Out

Company Name:_ACME ARC

Contact Name: | _John Smith

Contact Phone: | 987-345-2345

Contact Email: | john.smit@acmeabc.com
Comments:

Terms and conditions

WEBSITE TERMS AND CCNDITICNS -
Created: Cctober 2010

These Website Terms and Conditions (these “Terms”) set forth the terms and conditions for use of
this website (this “Website”) to gain access to the Smart Meter Texas (the “"Web Portal”™). In these
Terms, “you"” or “your” refers to any user of this Website, and “we” or ™us” or “our” refers to the
owner(s) or operator(s) of this Website.

Please read these Terms and the information referred to or linked to in these Terms carefully and

ensure you understand them. From time to time, we may unilaterally modify these Terms, so it is
important that you review these Terms every time you use this Website. Any use of this Website iz -

[1 Tagree to use this web portal in accordance with the Terms and Conditions.

Create Agreement

© 2012 IBM Corporation
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3 Party initiates Ongoing Customer Relationship for HAN services:
Customer Agreement initiated confirmation page

47

Customer Agreement is created status is set to
Pending

hitps://test smartmetertexas.com, ...

ZMART METER

— TEXAS™

Home | My Account | Usage | Notices | Help

Customer Agreements ¢ ;siomer Agreements / Ongoing HAN Services Request Successful

HAN Device Messages
My Profile

Company Profile
Manage Users
Pending Approvals

Ongoing Relationship for HAN Services Request

Successful

Your customer relationship initiation has been submitted

¢ You will receive a confirmation e-mail

* The customers ESIID has been added to your Pending

Acceptance list

*  The customer will receive an e-mail with a link to accept the

invitation

* An e-mail will be sent to you once the invitation has been

accepted

Welcome, Tom
Log Out

© 2012 IBM Corporation



Ongoing Relationship for HAN Services — Customer Accepts 3rd Party Invite for Ongoing Relationship

OngHS BUSINESS RULE:
,é* Ongoing Relationship for Energy Services Rules:
& 1) User has 30 Days to accept the agreement f an Ongoing Relationship for
- 2) User must have permissions to modify the Ongoing Relationship HAN Services goes into a
‘™ (e.g. BUS User must have HAN Services permission) “Complete” status, the HAN \
Device, which is a separate EM2.5d
U223 | oo tgreement, remains in “Device J EM 2.5a P2.f£j>a S't\'/l sendgl.f\ P2.5b SMT sends a
A Added Status” confirmation emall to confirmation email to
registered, SMT the RES/BUS user theIRESI/BUS us:er
Is the User presents an 3 Parties can cancel their indicating .that the indicating that the
Registered? acceptance page that Ongoing Agreements Ongoing o " q Relationshi
takes the user through Relationship has ngoing Relationship
the registration process e e e has been Rejected
A A
v
Pa21aSMTsets | |t e o
YES »| the relationship > . ¢ going confirmation page that
_ status to “Active” Relationship Accepted the invitation has been -
Is the User firmation page i
) con pag Rejected
E Logged On? A ( ul21d A
(9p]
2.2.3a1 SMT presents P|2.:c S:\:!T stetts thte
NO | | the RESregistration | | rela I?gs. |ptsda”us ©
screen with invite data EM 2.6 cjecte EM 2.6b
P2.2.2a SMT prepopulated... PZ.6a'SM d 1 - -
presents an Ongoing 2.2.3b SMT : noiifization :r?lr;ilst: P2.6b SMT sends a
Relationship Login e presents a Data still - notification email to the
Dage screen that asks the prepopulates e &7 pery e s 3 party that the
Ul 2.2.2a BUS user toregistera | | el Ongoing Relationship
RES new business or for an Relationship has s brsi Bl
existing business... been established
EM 1.7 \ A | |
‘ Special Case:
. . BUS users have access to Energy Services included as a base permission for their
P2.1a RES/BUS'_TeSZ v v glt/t;'? \;\J/istflzltiglfalvni?g hit role, but HAN Services must be granted by the Admin.
user opens email an ; Ml UIX.X
O~ clicks on “Accept” S'Ahjlzg'er?:)t'?;sﬁsjeecgér If the invitee does not have HAN Services permission:
oL P2.2.2b User Enters P2.2.3 RES/BUS? e u 1) If user is registered and logged in, SMT will present an error that states the user
=) . .£.5a on the landing page ) ; -~
€Em userid/password and U licks “Register” that thev have an must have an Admin grant them HAN Services permission to Accept
e - clicks “Log In” ser clicks "register invitatioﬁ onding. The 2) If user is registered and not logged in, when they log in, SMT will present an error
) 8 . ) ¢ P 9- that states the user must have an Admin grant them HAN Service permission to
=] P2.1b RES/Business user can then navigate Accept
ox : to the agreement detail P . . . !
= user opens email and Ul 2.2.2b 3) If they are not registered, the Admin must grant them HAN Services during
. « . ” page to accept or . . .
clicks on “Reject reiect Pending Approvals, or when the user logs in after setting permanent password and
ject. security question/answer, SMT will present an SMT will present an error that states
the user must have an Admin grant them HAN Service permisgqg,@,ﬁggp%mwm*i n
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Customer Accepts 3" Party Invite for Ongoing Relationship for HAN Services:
Customer Receives Email (1 of 2)

Smart Meter Texas 3™ Party Invitation for Ongoing HAN Services
SMTAdmm © James JCochran D02 D B4 PR
EM1.7 Ble Deaily

ST AAminT amarimietarbacna com
B James J Cochran®anzas CitIBMEIBMLIS

SMART METER
—  TEXAS™

A very smart way for Texans

to manage electricity!

ACME123 ABC invitation for Ongoing HAN Services

ACME ABC has sent you an invitation to initiate an Ongoing Relationship for HAN services.
Agreement # is XXXXXXXXXXX.

3 Party Name: ACME ABC

3 Party Email: customerservice@acmeabc.com
3 Party Phone Number: 888-555-1212

3 Party Contact: John Doe

Comments: lorem impsum lorem impsum lorem impsum lorem impsum lorem

Customer First Name: Chika

Customer Middle Initial:

Customer Last Name: Akin

Customer Address: 23 Oxford Street

Dallas, TX 987654

Customer Email Address: cakin@gmail.com

Customer Phone #: 000-000-0000

Language Preference: English

ESIID: XXXXXXXXXXXX3404378
Content to be verified by ETF team Meter Number: 1024330002321

Requested Services:
-Ongoing Relationship for HAN Services
Date and Time: 03/12/12, 12:05:01

ACME ABC has affirmed that you have given them permissions under this Letter of Authorization to
perf 853, i
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TUTEXAS® =4
Customer Accepts 3" Party Invite for Ongoing Relationship for HAN Services:
Customer Receives Email (2 of 2)

EM 1.7 have 14 calendars days to accept this invitation. After 14 days, the invitation will be voided.
ease click “Accept” to complete the acceptance process.

By clicking “Accept” you are agreeing to the Terms of Service

Accept Reject Click to Review our
Security & Privacy Policy

Click to accept enter an
Ongoing Relationship with

ACME ABC

Regards,

Smart Meter Texas Team

Not yet a member of Smart Meter Texas? Click to register.

Want to learn more about what Smart Meter Texas can do for you? Click to watch a demo.

Have a question about Smart Meter Texas? Click to view our FAQs.

The Smart Meter Texas 3" Party programs allows consumers to take advantage of products and
To be creates by the ETF ypreg geotp

services offered by 3rd Parties.

Participation in the program is optional and your data will only be released if you, as the consumer,
choose to participate. You can choose to opt out at any time.

Please note: Any business relationship is solely between you and the 3rd Party to whom you grant
authorization to view your energy data and/or engage in energy management Home Area
Networking Services.

Smart Meter Texas (SMT) records personally identifiable information, such as your service address,
meter number, Electric Service Identifier (ESI ID), and 15-minute electricity usage data. By
approving this 3rd Party’s access to your account, you are granting them permission to access the
above data, and to deprovision and send messaged to HAN devices, on a continual basis until you
revoke access.

You are encouraged to review the privacy statements and policies of parties you choose to give
access to your SMT data; so you can understand how those parties collect, use and share your
information. Neither SMT, your Transmission/Distribution Service Provider, nor your Retail Electric
provider are responsible for the privacy statements, practices, or policies of third parties given
access to the SMT data.
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Customer Accepts 3 Party Invite for Ongoing Relationship for HAN Services:
Customer Accepts Relationship Request

51

Scenario: User is a registered SMT user and has
already logged into SMT

Action: Customer Agreement status is set to
Active; SMT displays congratulations page.

6 https://test smartmetertexas.com./

SMART METER

~  TEXAS™

My Smart Meters

3rd Party Relationships
HAN Devices

My Friend’s Meters

My Profile

My Friends

Home | My Account | Usage | Notices | Help

31 Party Agreements / Ongoing Relationship Accepted

Congratulations! You have successfully established an
Ongoing HAN Services Relationship agreement

* Your newly established relationship with can be viewed and
managed under "My 3™ Parties” in the My Account tab

* The 3 party will receive notification of your relationship
acceptance

Welcome, Tom
Log Out

© ZUTZ 1BV LOrporation
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Customer View a 3™ Party
Relationship

& https://test smartmetertexas.com ...

Home | My Account | Usage | Notices | Help

Welcome, Tom

Log Out

52

My Smart Meters

3rd Party Agreements
HAN Devices

My Friend’s Meters

My Profile

My Friends

View & Edit Customer Agreement

3 Party Agreements / View & Edit Customer Agreement

Customer Information
Customer First Name:
Customer Last Name:
Service Address:

Customer Email Address:

Customer Phone #:

3rd Party Information
Company Name:
Contact Name:
Company Phone:
Company Email:

Meter and Device Data
ESIID#:

Meter#:

Device Type:

MAC Address:

Customer Agreement
Customer Agreement #:
Agreement Type:
Agreement Status:
Agreement Start Date:
Agreement End Date:

Chika

Akin

400 N Olive Street, Sunnyville, TX 75012
cakin@gmail.com

000-000-0000

ACME ABC

James Wilson
244-322-5454
info@greenenergy.com

10443720007574303
104051941

Programmable Thermostat
01233445443453453

102512000233

Ongoing Relationship for HAN Services
Pending

01/01/2012

12/31/2012

Accept Agreement Reject Agreement = Terminate Agreement Extend Agreement

Cancel

© 2012 IBM Corporation
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@Tﬁéﬁ'; @quests Extension =

to Ongoing Relationship for

HAN Services:
Customer Agreement page

Modified buttons to make

relevant to HAN instead of \

53

https://test. smartmetertexas.com/....

SMART METER

— TEXAS™
Home | My Account | Usage | Notices | Help

Customer Agreements
HAN Device Messages
My Profile

Company Profile
Manage Users

Pending Approvals

Energy Services ~~—__

View & Edit Customer Agreement

Welcome, Tom
Log Out

Customer Agreements / View & Edit Customer Agreement

-

0

Customer Information
Customer First Name:
Customer Last Name:
Service Address:
Customer Email Address:
Customer Phone #:

3rd Party Information
Company Name:
Contact Name:
Company Phone:
Company Email:

Meter Data
ESIID#:
Meter#:

Customer Agreement
Customer Agreement #:
Agreement Type:
Agreement Status:
Agreement Start Date:
Agreement End Date:
Relationship Duration:

Chika

Akin

400 N Olive Street, Sunnyville, TX 75012
cakin@gmail.com

000-000-0000

Green Energy Services
James Wilson
244-322-5454
info@greenenergy.com

10443720007574303
104051941

102512000233
Ongoing Relationship for HAN Services
Active

01/01/2012
12/31/2012

Select Duration |«

View HAN Device I | Extend Agreement I | Cancel Agreement I Cancel

htion
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3" Party Requests Extension to Ongoing Relationship for HAN Services:
Agreement Extension Request Confirmation page

6 https//test smartmetertexas.com./.... c

SMART METER Welcome, Tom

~— TEXAS" Log Out
Home | My Account | Usage | Notices | Help

My Smart Meters 3rd Party Agreements / View & Edit Customer Agreement / Extension Request Successful
3rd Party Relationships

HAN Devices

My Friend’s Meters Ongoing Customer Relationship Extension Request Successful
My Profile

My Friends Your customer relationship extension request has been submitted

*  You will receive a confirmation e-mail

+ The customers ESIID status has been updated on your Pending Acceptance list

* The customer will receive an e-mail with a link to accept the relationship
extension

* An e-mail will be sent to you once the extension has been accepted

54 © 202 BNMCorporation
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Customer Accepts Ongoing Relationship Request Extension Request:

Customer Receives Extension Request Email

Smart Meter Texas 3™ Party Invitation for Ongoing Energy Services
SMTAdmm © James JCochran D02 D B4 PR
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SMART METER
—  TEXAS™

A very smart way for Texans

to manage electricity!

ACME123 ABC Request to Extend Ongoing Relationship for Energy Services

ACME ABC has sent you an request to extend Ongoing Relationship for Energy Services
Agreement #: XXXXXXXXXXX.

3 Party Name: ACME ABC

3 Party Email: customerservice@acmeabc.com
3 Party Phone Number: 888-555-1212

3 Party Contact: John Doe

Comments: lorem impsum lorem impsum lorem impsum lorem impsum lorem

Customer First Name: Chika
Customer Middle Initial:
Customer Last Name: Akin
Customer Address: 23 Oxford Street

Dallas, TX 987654
Customer Email Address: cakin@gmail.com
Customer Phone #: 000-000-0000
Language Preference: English
ESIID: XXXXXXXXXXXX3404378
Meter Number: 1024330002321

Requested Services:
-Ongoing Relationship for Energy Data
Date and Time: 03/12/12, 12:05:01

ACME ABC has affirmed that you have given them permissions under this Letter of Authorization to
perf 8iss; i




SMART METER
~ TEXAS™

Customer Accepts Ongoing Relationship Request Extension Request:

Customer Receives Extension Request Email [IF Gy e
You have 14 calendars days to accept this invitation. After 14 days, the invitation will be voided.
Please click “Accept” to complete the acceptance process.

By clicking “Accept” you are agreeing to the Terms of Service

Click to Review our

Accept Reject . . )
Security & Privacy Policy

Click to accept enter an
Ongoing Relationship with

ACME ABC
Regards,
Smart Meter Texas Team
Not yet a member of Smart Meter Texas? Click to register.
Want to learn more about what Smart Meter Texas can do for you? Click to watch a demo.
Have a question about Smart Meter Texas? Click to view our FAQs.

The Smart Meter Texas 3™ Party programs allows consumers to take advantage of products and
services offered by 3rd Parties.

Participation in the program is optional and your data will only be released if you, as the consumer,
choose to participate. You can choose to opt out at any time.

Please note: Any business relationship is solely between you and the 3rd Party to whom you grant
authorization to view your energy data and/or engage in energy management Home Area
Networking Services.

Smart Meter Texas (SMT) records personally identifiable information, such as your service address,
meter number, Electric Service Identifier (ESI ID), and 15-minute electricity usage data. By
approving this 3rd Party’s access to your account, you are granting them permission to access the
above data, and to deprovision and send messaged to HAN devices, on a continual basis until you
revoke access.

You are encouraged to review the privacy statements and policies of parties you choose to give
access to your SMT data; so you can understand how those parties collect, use and share your
information. Neither SMT, your Transmission/Distribution Service Provider, nor your Retail Electric
provider are responsible for the privacy statements, practices, or policies of third parties given
access to the SMT data.
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Customer Accepts Ongoing Relationship Request Extension Request:
Relationship extension confirmation page

@ Smart Meter Texas - FAQs - Mozilla Firefox: IBM Edition =Joks

| smartmetertexas.com | https: /fwwww . smartmetertexas. comCAP fpublic/home fhome_fag.html T Gl

SMART METER

— TEXAS™

Congratulations! You have successfully accepted an extension for the
ongoing relationship agreement.

Your relationship agreement can be viewed and managed under “My 3rd Parties” in the My
Account tab . The 3rd party will receive notification of your extension
Acceptance.

Click here to Log In to SMT

57 © 2012 IBM Corporation
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Functional Design

Traceability Matrix, Business & Functional Rules

User Interface & Scenario Analysis

Emails to Customers and 3" Parties

Application Programming Interface (API)

Technical Design

Workstream Matrix

Solution Design

Issues and Resolutions

© 2012 IBM Corporation
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Email to Customer: Invitation to Initiate a 3@ Party Ongoing Relationship

Smart Meter Texas 3™ Party Invitation for Ongoing Energy Services
SMT Achmm Jamas J Cochran Lt L e A e Y ]
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SMART METER
—  TEXAS™

A very smart way for Texans

to manage electricity!

ACME123 ABC invitation for Ongoing Energy Services

ACME ABC has sent you an invitation to initiate an Ongoing Relationship for energy services.
Agreement # is XXXXXXXXXXX.

3 Party Name: ACME ABC

3 Party Email: customerservice@acmeabc.com
3 Party Phone Number: 888-555-1212

3 Party Contact: John Doe

Comments: lorem impsum lorem impsum lorem impsum lorem impsum lorem

Customer First Name: Chika

Customer Middle Initial:

Customer Last Name: Akin

Customer Address: 23 Oxford Street

Dallas, TX 987654
Customer Email Address: cakin@gmail.com
Customer Phone #: 000-000-0000
Language Preference: English
ESIID: XXXXXXXXXXXX3404378
Meter Number: 1024330002321

Requested Services:
-Ongoing Relationship for Energy Data
Date and Time: 03/12/12, 12:05:01

ACME ABC has affirmed that you have given them permissions under this Letter of Authorization to
perf 853, i
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You have 14 calendars days to accept this invitation. After 14 days, the invitation will be voided.
Please click “Accept” to complete the acceptance process.

By clicking “Accept” you are agreeing to the Terms of Service

Accept Reject Click to Review our
Security & Privacy Policy

Click to accept enter an
Ongoing Relationship with
ACME ABC

Regards,
Smart Meter Texas Team

Not yet a member of Smart Meter Texas? Click to register.
Want to learn more about what Smart Meter Texas can do for you? Click to watch a demo.

Have a question about Smart Meter Texas? Click to view our FAQs.

The Smart Meter Texas 3 Party programs allows consumers to take advantage of products and
services offered by 3rd Parties.

Participation in the program is optional and your data will only be released if you, as the consumer ,
choose to participate. You can choose to opt out at any time.

Please note: Any business relationship is solely between you and the 3rd Party to whom you grant
authorization to view your energy data and/or engage in energy management Home Area
Networking Services.

Smart Meter Texas (SMT) records personally identifiable information, such as your service address,
meter number, Electric Service Identifier (ESI ID), and 15-minute electricity usage data. By
approving this 3rd Party’s access to your account, you are granting them permission to access the
above data, and to deprovision and send messaged to HAN devices, on a continual basis until you
revoke access.

You are encouraged to review the privacy statements and policies of parties you choose to give
access to your SMT data; so you can understand how those parties collect, use and share your
information. Neither SMT, your Transmission/Distribution Service Provider, nor your Retail Electric
provider are responsible for the privacy statements, practices, or policies of third parties given
access to the SMT data.
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Email to Customer: Customer Acceptance of Ongoing Relationship Request

Smart Meter Texas Acceptance of 3™ Party Invitation for Ongoing Relationship
SMT Achmm Jamas J Cochran Lt L e A e Y ]
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SMART METER
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A very smart way for Texans

to manage electricity!

Acceptance of ACME ABC invitation for Ongoing Energy Services

You have accepted an invitation from ACME ABC to initiate an Ongoing Relationship for energy
services. Agreement # is XXXOXXXXXXXXX.

3 Party Name: ACME ABC

3 Party Email: customerservice@acmeabc.com
3 Party Phone Number: 888-555-1212

3 Party Contact: John Doe

Comments: lorem impsum lorem impsum lorem impsum lorem impsum lorem

Customer First Name: Chika

Customer Middle Initial:

Customer Last Name: Akin

Customer Address: 23 Oxford Street

Dallas, TX 987654
Customer Email Address: cakin@gmail.com
Customer Phone #: 000-000-0000
Language Preference: English
ESIID: XXXXXXXXXXXX3404378
Meter Number: 1024330002321

Requested Services:
-Ongoing Relationship for Energy Data
Date and Time: 03/12/12, 12:05:01

ACME ABC has affirmed that you have given them permissions under this Letter of Authorization to
perf 853, i
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Regards,
Smart Meter Texas Team

Not yet a member of Smart Meter Texas? Click to register.
Want to learn more about what Smart Meter Texas can do for you? Click to watch a demo.

Have a question about Smart Meter Texas? Click to view our FAQs.

The Smart Meter Texas 3 Party programs allows consumers to take advantage of products and
services offered by 3rd Parties.

Participation in the program is optional and your data will only be released if you, as the consumer ,
choose to participate. You can choose to opt out at any time.

Please note: Any business relationship is solely between you and the 3rd Party to whom you grant
authorization to view your energy data and/or engage in energy management Home Area
Networking Services.

Smart Meter Texas (SMT) records personally identifiable information, such as your service address,
meter number, Electric Service Identifier (ESI ID), and 15-minute electricity usage data. By
approving this 3rd Party’s access to your account, you are granting them permission to access the
above data, and to deprovision and send messaged to HAN devices, on a continual basis until you
revoke access.

You are encouraged to review the privacy statements and policies of parties you choose to give
access to your SMT data; so you can understand how those parties collect, use and share your
information. Neither SMT, your Transmission/Distribution Service Provider, nor your Retail Electric
provider are responsible for the privacy statements, practices, or policies of third parties given
access to the SMT data.
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Email to Customer: Customer Rejection of Ongoing Relationship Request

Smart Meter Texas Rejection of 3™ Party Invitation for Ongoing Relationship
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SMART METER
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A very smart way for Texans

to manage electricity!

Rejection of ACME ABC invitation for Ongoing Energy Services

You have rejected an invitation from ACME ABC to initiate an Ongoing Relationship for energy
services. Agreement # is XXXOXXXXXXXXX.

3 Party Name: ACME ABC

3 Party Email: customerservice@acmeabc.com
3 Party Phone Number: 888-555-1212

3 Party Contact: John Doe

Comments: lorem impsum lorem impsum lorem impsum lorem impsum lorem

Customer First Name: Chika

Customer Middle Initial:

Customer Last Name: Akin

Customer Address: 23 Oxford Street

Dallas, TX 987654
Customer Email Address: cakin@gmail.com
Customer Phone #: 000-000-0000
Language Preference: English
ESIID: XXXXXXXXXXXX3404378
Meter Number: 1024330002321

Requested Services:
-Ongoing Relationship for Energy Data
Date and Time: 03/12/12, 12:05:01

ACME ABC has affirmed that you have given them permissions under this Letter of Authorization to
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Regards,
Smart Meter Texas Team

Not yet a member of Smart Meter Texas? Click to register.
Want to learn more about what Smart Meter Texas can do for you? Click to watch a demo.

Have a question about Smart Meter Texas? Click to view our FAQs.

The Smart Meter Texas 3 Party programs allows consumers to take advantage of products and
services offered by 3rd Parties.

Participation in the program is optional and your data will only be released if you, as the consumer ,
choose to participate. You can choose to opt out at any time.

Please note: Any business relationship is solely between you and the 3rd Party to whom you grant
authorization to view your energy data and/or engage in energy management Home Area
Networking Services.

Smart Meter Texas (SMT) records personally identifiable information, such as your service address,
meter number, Electric Service Identifier (ESI ID), and 15-minute electricity usage data. By
approving this 3rd Party’s access to your account, you are granting them permission to access the
above data, and to deprovision and send messaged to HAN devices, on a continual basis until you
revoke access.

You are encouraged to review the privacy statements and policies of parties you choose to give
access to your SMT data; so you can understand how those parties collect, use and share your
information. Neither SMT, your Transmission/Distribution Service Provider, nor your Retail Electric
provider are responsible for the privacy statements, practices, or policies of third parties given
access to the SMT data.
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A very smart way for Texans

to manage electricity!

Extension of Ongoing Relationship for Energy Services with ACME ABC

You have extended your Ongoing Relationship for energy services with ACME ABC. Agreement #
is XXXXXXXXXXX.

3 Party Name: ACME ABC

3 Party Email: customerservice@acmeabc.com
3 Party Phone Number: 888-555-1212

3 Party Contact: John Doe

Comments: lorem impsum lorem impsum lorem impsum lorem impsum lorem

Customer First Name: Chika

Customer Middle Initial:

Customer Last Name: Akin

Customer Address: 23 Oxford Street

Dallas, TX 987654
Customer Email Address: cakin@gmail.com
Customer Phone #: 000-000-0000
Language Preference: English
ESIID: XXXXXXXXXXXX3404378
Meter Number: 1024330002321

Requested Services:
-Ongoing Relationship for Energy Data
Date and Time: 03/12/12, 12:05:01

ACME ABC has affirmed that you have given them permissions under this Letter of Authorization to
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Regards,
Smart Meter Texas Team

Not yet a member of Smart Meter Texas? Click to register.
Want to learn more about what Smart Meter Texas can do for you? Click to watch a demo.

Have a question about Smart Meter Texas? Click to view our FAQs.

The Smart Meter Texas 3 Party programs allows consumers to take advantage of products and
services offered by 3rd Parties.

Participation in the program is optional and your data will only be released if you, as the consumer ,
choose to participate. You can choose to opt out at any time.

Please note: Any business relationship is solely between you and the 3rd Party to whom you grant
authorization to view your energy data and/or engage in energy management Home Area
Networking Services.

Smart Meter Texas (SMT) records personally identifiable information, such as your service address,
meter number, Electric Service Identifier (ESI ID), and 15-minute electricity usage data. By
approving this 3rd Party’s access to your account, you are granting them permission to access the
above data, and to deprovision and send messaged to HAN devices, on a continual basis until you
revoke access.

You are encouraged to review the privacy statements and policies of parties you choose to give
access to your SMT data; so you can understand how those parties collect, use and share your
information. Neither SMT, your Transmission/Distribution Service Provider, nor your Retail Electric
provider are responsible for the privacy statements, practices, or policies of third parties given
access to the SMT data.
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Email to Customer: Customer Initiated Cancellation Notification of 3" Party Ongoing Relationship

Smart Meter Texas Cancellation of 3™ Party Relationship for Ongoing Energy Services
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A very smart way for Texans

to manage electricity!

Cancellation of Ongoing Relationship for Energy Services with ACME ABC

You have cancelled your Ongoing Relationship for energy services with ACME ABC. Agreement #
is XXXXXXXXXXX.

3 Party Name: ACME ABC

3 Party Email: customerservice@acmeabc.com
3 Party Phone Number: 888-555-1212

3 Party Contact: John Doe

Comments: lorem impsum lorem impsum lorem impsum lorem impsum lorem

Customer First Name: Chika

Customer Middle Initial:

Customer Last Name: Akin

Customer Address: 23 Oxford Street

Dallas, TX 987654
Customer Email Address: cakin@gmail.com
Customer Phone #: 000-000-0000
Language Preference: English
ESIID: XXXXXXXXXXXX3404378
Meter Number: 1024330002321

Requested Services:
-Ongoing Relationship for Energy Data
Date and Time: 03/12/12, 12:05:01

ACME ABC has affirmed that you have given them permissions under this Letter of Authorization to
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Regards,
Smart Meter Texas Team

Not yet a member of Smart Meter Texas? Click to register.
Want to learn more about what Smart Meter Texas can do for you? Click to watch a demo.

Have a question about Smart Meter Texas? Click to view our FAQs.

The Smart Meter Texas 3 Party programs allows consumers to take advantage of products and
services offered by 3rd Parties.

Participation in the program is optional and your data will only be released if you, as the consumer ,
choose to participate. You can choose to opt out at any time.

Please note: Any business relationship is solely between you and the 3rd Party to whom you grant
authorization to view your energy data and/or engage in energy management Home Area
Networking Services.

Smart Meter Texas (SMT) records personally identifiable information, such as your service address,
meter number, Electric Service Identifier (ESI ID), and 15-minute electricity usage data. By
approving this 3rd Party’s access to your account, you are granting them permission to access the
above data, and to deprovision and send messaged to HAN devices, on a continual basis until you
revoke access.

You are encouraged to review the privacy statements and policies of parties you choose to give
access to your SMT data; so you can understand how those parties collect, use and share your
information. Neither SMT, your Transmission/Distribution Service Provider, nor your Retail Electric
provider are responsible for the privacy statements, practices, or policies of third parties given
access to the SMT data.
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Smart Meter Texas Extension of 3" Party Relationship
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A very smart way for Texans

to manage electricity!

Request for Extension of Ongoing Relationship for Energy Services with ACME ABC

ACME ABC has requested an extension of your Ongoing Relationship for energy services.
Agreement # is XXXXXXXXXXX.

3 Party Name: ACME ABC

3 Party Email: customerservice@acmeabc.com
3 Party Phone Number: 888-555-1212

3 Party Contact: John Doe

Comments: lorem impsum lorem impsum lorem impsum lorem impsum lorem

Customer First Name: Chika
Customer Middle Initial:
Customer Last Name: Akin

23 Oxford Street
Dallas, TX 987654

cakin@gmail.com
000-000-0000

Customer Address:

Customer Email Address:
Customer Phone #:

Language Preference: English
ESIID: XXXXXXXXXXXX3404378
Meter Number: 1024330002321

Requested Services:
-Ongoing Relationship for Energy Data
Date and Time: 03/12/12, 12:05:01

ACME ABC has affirmed that you have given them permissions under this Letter of Authorization to
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You have 14 calendars days to accept this invitation. After 14 days, the invitation will be voided.
Please click “Accept” to complete the acceptance process.

By clicking “Accept” you are agreeing to the Terms of Service

Click to Review our

Accept : : .
Security & Privacy Policy

Reject

Click to accept enter an
Ongoing Relationship with
ACME ABC

Regards,
Smart Meter Texas Team

Not yet a member of Smart Meter Texas? Click to register.

Want to learn more about what Smart Meter Texas can do for you? Click to watch a demo.

Have a question about Smart Meter Texas? Click to view our FAQs.

The Smart Meter Texas 3 Party programs allows consumers to take advantage of products and
services offered by 3rd Parties.

Participation in the program is optional and your data will only be released if you, as the consumer ,
choose to participate. You can choose to opt out at any time.

Please note: Any business relationship is solely between you and the 3rd Party to whom you grant
authorization to view your energy data and/or engage in energy management Home Area
Networking Services.

Smart Meter Texas (SMT) records personally identifiable information, such as your service address,
meter number, Electric Service Identifier (ESI ID), and 15-minute electricity usage data. By
approving this 3rd Party’s access to your account, you are granting them permission to access the
above data, and to deprovision and send messaged to HAN devices, on a continual basis until you
revoke access.

You are encouraged to review the privacy statements and policies of parties you choose to give
access to your SMT data; so you can understand how those parties collect, use and share your
information. Neither SMT, your Transmission/Distribution Service Provider, nor your Retail Electric
provider are responsible for the privacy statements, practices, or policies of third parties given
access to the SMT data.
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A very smart way for Texans

to manage electricity!

Ongoing Relationship for Energy Services with ACME ABC has been terminated Regards,
Smart Meter Texas Team

ACME ABC has terminated your Ongoing Relationship for energy services. Agreement # is

XOOOOXKXXX. Not yet a member of Smart Meter Texas? Click to register.
Want to learn more about what Smart Meter Texas can do for you? Click to watch a demo.
d p N : ACME AB
3 Party Name: AC C Have a question about Smart Meter Texas? Click to view our FAQs.

3 Party Email: customerservice@acmeabc.com
3 Party Phone Number: 888-555-1212

31 Party Contact: John Doe The Smart Meter Texas 3™ Party programs allows consumers to take advantage of products and
services offered by 3rd Parties.

Comments: lorem impsum lorem impsum lorem impsum lorem impsum lorem e . . . .
P P P P Participation in the program is optional and your data will only be released if you, as the consumer ,

choose to participate. You can choose to opt out at any time.

Customer First Name: Chika
Customer Middle Initial: Please note: Any business relationship is solely between you and the 3rd Party to whom you grant
Customer Last Name: Akin authorization to view your energy data and/or engage in energy management Home Area
Customer Address: 23 Oxford Street Networking Services.

Dallas, TX 987654
Customer Email Address: cakin@gmail.com Smart Meter Texas (SMT) records personally identifiable information, such as your service address,
Customer Phone #: 000-000-0000 meter number, Electric Service Identifier (ESI ID), and 15-minute electricity usage data. By
Language Preference: English approving this 3rd Party’s access to your account, you are granting them permission to access the
ESIID: XXXXXXXXXXXX3404378 above data, and to deprovision and send messaged to HAN devices, on a continual basis until you
Meter Number: 1024330002321 revoke access.

L You are encouraged to review the privacy statements and policies of parties you choose to give

Requested Services: ] :

. . . access to your SMT data; so you can understand how those parties collect, use and share your

-Ongoing Relationship for Energy Data . : . . NP . . . .
.2 Py information. Neither SMT, your Transmission/Distribution Service Provider, nor your Retail Electric
Date and Time: 03/12/12, 12:05:01 . - . . L ; . .
provider are responsible for the privacy statements, practices, or policies of third parties given

access to the SMT data.

ACME ABC has affirmed that you have given them permissions under this Letter of Authorization to
perf 853, i
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A very smart way for Texans

to manage electricity!

Acceptance of ACME ABC invitation for Ongoing Energy Services

You have accepted a request from ACME ABC to extend an Ongoing Relationship for energy
services. Agreement # is XXXOXXXXXXXXX.

3 Party Name: ACME ABC

3 Party Email: customerservice@acmeabc.com
3 Party Phone Number: 888-555-1212

3 Party Contact: John Doe

Comments: lorem impsum lorem impsum lorem impsum lorem impsum lorem

Customer First Name: Chika

Customer Middle Initial:

Customer Last Name: Akin

Customer Address: 23 Oxford Street

Dallas, TX 987654
Customer Email Address: cakin@gmail.com
Customer Phone #: 000-000-0000
Language Preference: English
ESIID: XXXXXXXXXXXX3404378
Meter Number: 1024330002321

Requested Services:
-Ongoing Relationship for Energy Data
Date and Time: 03/12/12, 12:05:01

ACME ABC has affirmed that you have given them permissions under this Letter of Authorization to
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Regards,
Smart Meter Texas Team

Not yet a member of Smart Meter Texas? Click to register.
Want to learn more about what Smart Meter Texas can do for you? Click to watch a demo.

Have a question about Smart Meter Texas? Click to view our FAQs.

The Smart Meter Texas 3 Party programs allows consumers to take advantage of products and
services offered by 3rd Parties.

Participation in the program is optional and your data will only be released if you, as the consumer ,
choose to participate. You can choose to opt out at any time.

Please note: Any business relationship is solely between you and the 3rd Party to whom you grant
authorization to view your energy data and/or engage in energy management Home Area
Networking Services.

Smart Meter Texas (SMT) records personally identifiable information, such as your service address,
meter number, Electric Service Identifier (ESI ID), and 15-minute electricity usage data. By
approving this 3rd Party’s access to your account, you are granting them permission to access the
above data, and to deprovision and send messaged to HAN devices, on a continual basis until you
revoke access.

You are encouraged to review the privacy statements and policies of parties you choose to give
access to your SMT data; so you can understand how those parties collect, use and share your
information. Neither SMT, your Transmission/Distribution Service Provider, nor your Retail Electric
provider are responsible for the privacy statements, practices, or policies of third parties given
access to the SMT data.
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Smart Meter Texas Rejection of Request to extend Ongoing 3™ Party Relationship
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A very smart way for Texans

to manage electricity!

Rejection of ACME ABC request to extend Ongoing Energy Services

You have rejected a request from ACME ABC to extend an Ongoing Relationship for energy
services. Agreement # is XXXOXXXXXXXXX.

3 Party Name: ACME ABC

3 Party Email: customerservice@acmeabc.com
3 Party Phone Number: 888-555-1212

3 Party Contact: John Doe

Comments: lorem impsum lorem impsum lorem impsum lorem impsum lorem

Customer First Name: Chika

Customer Middle Initial:

Customer Last Name: Akin

Customer Address: 23 Oxford Street

Dallas, TX 987654
Customer Email Address: cakin@gmail.com
Customer Phone #: 000-000-0000
Language Preference: English
ESIID: XXXXXXXXXXXX3404378
Meter Number: 1024330002321

Requested Services:
-Ongoing Relationship for Energy Data
Date and Time: 03/12/12, 12:05:01

ACME ABC has affirmed that you have given them permissions under this Letter of Authorization to
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Regards,
Smart Meter Texas Team

Not yet a member of Smart Meter Texas? Click to register.
Want to learn more about what Smart Meter Texas can do for you? Click to watch a demo.

Have a question about Smart Meter Texas? Click to view our FAQs.

The Smart Meter Texas 3 Party programs allows consumers to take advantage of products and
services offered by 3rd Parties.

Participation in the program is optional and your data will only be released if you, as the consumer ,
choose to participate. You can choose to opt out at any time.

Please note: Any business relationship is solely between you and the 3rd Party to whom you grant
authorization to view your energy data and/or engage in energy management Home Area
Networking Services.

Smart Meter Texas (SMT) records personally identifiable information, such as your service address,
meter number, Electric Service Identifier (ESI ID), and 15-minute electricity usage data. By
approving this 3rd Party’s access to your account, you are granting them permission to access the
above data, and to deprovision and send messaged to HAN devices, on a continual basis until you
revoke access.

You are encouraged to review the privacy statements and policies of parties you choose to give
access to your SMT data; so you can understand how those parties collect, use and share your
information. Neither SMT, your Transmission/Distribution Service Provider, nor your Retail Electric
provider are responsible for the privacy statements, practices, or policies of third parties given
access to the SMT data.
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Smart Meter Texas 3™ Party Invitation for Ongoing Energy Services
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A very smart way for Texans

to manage electricity!

Invitation to Chika Akin to initiate relationship for Ongoing Energy Services

You have sent Chika Akin an invitation to initiate an Ongoing Relationship for energy services.
Agreement # is XXXXXXXXXXX.

3 Party Name: ACME ABC

3 Party Email: customerservice@acmeabc.com
3 Party Phone Number: 888-555-1212

3 Party Contact: John Doe

Comments: lorem impsum lorem impsum lorem impsum lorem impsum lorem

Customer First Name: Chika

Customer Middle Initial:

Customer Last Name: Akin

Customer Address: 23 Oxford Street

Dallas, TX 987654
Customer Email Address: cakin@gmail.com
Customer Phone #: 000-000-0000
Language Preference: English
ESIID: XXXXXXXXXXXX3404378
Meter Number: 1024330002321

Requested Services:
-Ongoing Relationship for Energy Data
Date and Time: 03/12/12, 12:05:01

ACME ABC has affirmed that you have given them permissions under this Letter of Authorization to
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Regards,
Smart Meter Texas Team

Not yet a member of Smart Meter Texas? Click to register.
Want to learn more about what Smart Meter Texas can do for you? Click to watch a demo.

Have a question about Smart Meter Texas? Click to view our FAQs.

The Smart Meter Texas 3 Party programs allows consumers to take advantage of products and
services offered by 3rd Parties.

Participation in the program is optional and your data will only be released if you, as the consumer ,
choose to participate. You can choose to opt out at any time.

Please note: Any business relationship is solely between you and the 3rd Party to whom you grant
authorization to view your energy data and/or engage in energy management Home Area
Networking Services.

Smart Meter Texas (SMT) records personally identifiable information, such as your service address,
meter number, Electric Service Identifier (ESI ID), and 15-minute electricity usage data. By
approving this 3rd Party’s access to your account, you are granting them permission to access the
above data, and to deprovision and send messaged to HAN devices, on a continual basis until you
revoke access.

You are encouraged to review the privacy statements and policies of parties you choose to give
access to your SMT data; so you can understand how those parties collect, use and share your
information. Neither SMT, your Transmission/Distribution Service Provider, nor your Retail Electric
provider are responsible for the privacy statements, practices, or policies of third parties given
access to the SMT data.
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Smart Meter Texas Acceptance of 3™ Party Invitation for Ongoing Relationship
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A very smart way for Texans

to manage electricity!

Chika Akin Acceptance of Invitation for Ongoing Energy Services

Chika Akin has accepted your invitation to initiate an Ongoing Relationship for energy services.
Agreement # is XXXXXXXXXXX.

3 Party Name: ACME ABC

3 Party Email: customerservice@acmeabc.com
3 Party Phone Number: 888-555-1212

3 Party Contact: John Doe

Comments: lorem impsum lorem impsum lorem impsum lorem impsum lorem

Customer First Name: Chika

Customer Middle Initial:

Customer Last Name: Akin

Customer Address: 23 Oxford Street

Dallas, TX 987654
Customer Email Address: cakin@gmail.com
Customer Phone #: 000-000-0000
Language Preference: English
ESIID: XXXXXXXXXXXX3404378
Meter Number: 1024330002321

Requested Services:
-Ongoing Relationship for Energy Data
Date and Time: 03/12/12, 12:05:01

ACME ABC has affirmed that you have given them permissions under this Letter of Authorization to
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Regards,
Smart Meter Texas Team

Not yet a member of Smart Meter Texas? Click to register.
Want to learn more about what Smart Meter Texas can do for you? Click to watch a demo.

Have a question about Smart Meter Texas? Click to view our FAQs.

The Smart Meter Texas 3 Party programs allows consumers to take advantage of products and
services offered by 3rd Parties.

Participation in the program is optional and your data will only be released if you, as the consumer ,
choose to participate. You can choose to opt out at any time.

Please note: Any business relationship is solely between you and the 3rd Party to whom you grant
authorization to view your energy data and/or engage in energy management Home Area
Networking Services.

Smart Meter Texas (SMT) records personally identifiable information, such as your service address,
meter number, Electric Service Identifier (ESI ID), and 15-minute electricity usage data. By
approving this 3rd Party’s access to your account, you are granting them permission to access the
above data, and to deprovision and send messaged to HAN devices, on a continual basis until you
revoke access.

You are encouraged to review the privacy statements and policies of parties you choose to give
access to your SMT data; so you can understand how those parties collect, use and share your
information. Neither SMT, your Transmission/Distribution Service Provider, nor your Retail Electric
provider are responsible for the privacy statements, practices, or policies of third parties given
access to the SMT data.
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Smart Meter Texas Rejection of 3™ Party Invitation for Ongoing Relationship
SMT Achmm Jamas J Cochran Lt L e A e Y ]
Hsie Dssails
AT AdminT amarimessiaxng com
B James J CochranManzas Cit/IEMEIEMLIS

SMART METER
—  TEXAS™

A very smart way for Texans

to manage electricity!

Chika Akin Rejection of Invitation for Ongoing Energy Services

Chika Akin has rejected your invitation to initiate an Ongoing Relationship for energy services.
Agreement # is XXXXXXXXXXX.

3 Party Name: ACME ABC

3 Party Email: customerservice@acmeabc.com
3 Party Phone Number: 888-555-1212

3 Party Contact: John Doe

Comments: lorem impsum lorem impsum lorem impsum lorem impsum lorem

Customer First Name: Chika

Customer Middle Initial:

Customer Last Name: Akin

Customer Address: 23 Oxford Street

Dallas, TX 987654
Customer Email Address: cakin@gmail.com
Customer Phone #: 000-000-0000
Language Preference: English
ESIID: XXXXXXXXXXXX3404378
Meter Number: 1024330002321

Requested Services:
-Ongoing Relationship for Energy Data
Date and Time: 03/12/12, 12:05:01

ACME ABC has affirmed that you have given them permissions under this Letter of Authorization to
perf 853, i

[ P S R L

Regards,
Smart Meter Texas Team

Not yet a member of Smart Meter Texas? Click to register.
Want to learn more about what Smart Meter Texas can do for you? Click to watch a demo.

Have a question about Smart Meter Texas? Click to view our FAQs.

The Smart Meter Texas 3 Party programs allows consumers to take advantage of products and
services offered by 3rd Parties.

Participation in the program is optional and your data will only be released if you, as the consumer ,
choose to participate. You can choose to opt out at any time.

Please note: Any business relationship is solely between you and the 3rd Party to whom you grant
authorization to view your energy data and/or engage in energy management Home Area
Networking Services.

Smart Meter Texas (SMT) records personally identifiable information, such as your service address,
meter number, Electric Service Identifier (ESI ID), and 15-minute electricity usage data. By
approving this 3rd Party’s access to your account, you are granting them permission to access the
above data, and to deprovision and send messaged to HAN devices, on a continual basis until you
revoke access.

You are encouraged to review the privacy statements and policies of parties you choose to give
access to your SMT data; so you can understand how those parties collect, use and share your
information. Neither SMT, your Transmission/Distribution Service Provider, nor your Retail Electric
provider are responsible for the privacy statements, practices, or policies of third parties given
access to the SMT data.
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Smart Meter Texas Extension of 3" Party Relationship
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A very smart way for Texans

to manage electricity!

Chika Akin Extension of Ongoing Relationship for Energy Services

Chika Akin has extended your Ongoing Relationship for energy services. Agreement # is
XXXXXXXXXXX.

3 Party Name: ACME ABC

3 Party Email: customerservice@acmeabc.com
3 Party Phone Number: 888-555-1212

3 Party Contact: John Doe

Comments: lorem impsum lorem impsum lorem impsum lorem impsum lorem

Customer First Name: Chika
Customer Middle Initial:
Customer Last Name: Akin

23 Oxford Street
Dallas, TX 987654

cakin@gmail.com
000-000-0000

Customer Address:

Customer Email Address:
Customer Phone #:

Language Preference: English
ESIID: XXXXXXXXXXXX3404378
Meter Number: 1024330002321

Requested Services:
-Ongoing Relationship for Energy Data
Date and Time: 03/12/12, 12:05:01

ACME ABC has affirmed that you have given them permissions under this Letter of Authorization to
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Regards,
Smart Meter Texas Team

Not yet a member of Smart Meter Texas? Click to register.

Want to learn more about what Smart Meter Texas can do for you? Click to watch a demo.

Have a question about Smart Meter Texas? Click to view our FAQs.

The Smart Meter Texas 3 Party programs allows consumers to take advantage of products and
services offered by 3rd Parties.

Participation in the program is optional and your data will only be released if you, as the consumer ,
choose to participate. You can choose to opt out at any time.

Please note: Any business relationship is solely between you and the 3rd Party to whom you grant
authorization to view your energy data and/or engage in energy management Home Area
Networking Services.

Smart Meter Texas (SMT) records personally identifiable information, such as your service address,
meter number, Electric Service Identifier (ESI ID), and 15-minute electricity usage data. By
approving this 3rd Party’s access to your account, you are granting them permission to access the
above data, and to deprovision and send messaged to HAN devices, on a continual basis until you
revoke access.

You are encouraged to review the privacy statements and policies of parties you choose to give
access to your SMT data; so you can understand how those parties collect, use and share your
information. Neither SMT, your Transmission/Distribution Service Provider, nor your Retail Electric
provider are responsible for the privacy statements, practices, or policies of third parties given
access to the SMT data.
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Smart Meter Texas Cancellation of 3™ Party Relationship for Ongoing Energy Services
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A very smart way for Texans

to manage electricity!

Chika Akin Cancellation of Ongoing Relationship for Energy Services

Chika Akin has cancelled your Ongoing Relationship for energy services.
Agreement # is XXXXXXXXXXX.

3 Party Name: ACME ABC

3 Party Email: customerservice@acmeabc.com
3 Party Phone Number: 888-555-1212

3 Party Contact: John Doe

Comments: lorem impsum lorem impsum lorem impsum lorem impsum lorem

Customer First Name: Chika

Customer Middle Initial:

Customer Last Name: Akin

Customer Address: 23 Oxford Street

Dallas, TX 987654
Customer Email Address: cakin@gmail.com
Customer Phone #: 000-000-0000
Language Preference: English
ESIID: XXXXXXXXXXXX3404378
Meter Number: 1024330002321

Requested Services:
-Ongoing Relationship for Energy Data
Date and Time: 03/12/12, 12:05:01

ACME ABC has affirmed that you have given them permissions under this Letter of Authorization to
perf 853, i
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Regards,
Smart Meter Texas Team

Not yet a member of Smart Meter Texas? Click to register.
Want to learn more about what Smart Meter Texas can do for you? Click to watch a demo.

Have a question about Smart Meter Texas? Click to view our FAQs.

The Smart Meter Texas 3 Party programs allows consumers to take advantage of products and
services offered by 3rd Parties.

Participation in the program is optional and your data will only be released if you, as the consumer ,
choose to participate. You can choose to opt out at any time.

Please note: Any business relationship is solely between you and the 3rd Party to whom you grant
authorization to view your energy data and/or engage in energy management Home Area
Networking Services.

Smart Meter Texas (SMT) records personally identifiable information, such as your service address,
meter number, Electric Service Identifier (ESI ID), and 15-minute electricity usage data. By
approving this 3rd Party’s access to your account, you are granting them permission to access the
above data, and to deprovision and send messaged to HAN devices, on a continual basis until you
revoke access.

You are encouraged to review the privacy statements and policies of parties you choose to give
access to your SMT data; so you can understand how those parties collect, use and share your
information. Neither SMT, your Transmission/Distribution Service Provider, nor your Retail Electric
provider are responsible for the privacy statements, practices, or policies of third parties given
access to the SMT data.
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Smart Meter Texas Extension of 3" Party Relationship m
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A very smart way for Texans

to manage electricity!

Request for Extension of Ongoing Relationship for Energy Services with Chika Akin Regards,
Smart Meter Texas Team

You have requested an extension of your Ongoing Relationship for energy services with Chika

Akin. Agreement # is XXXOXXXXXXXX. Not yet a member of Smart Meter Texas? Click to register.
Want to learn more about what Smart Meter Texas can do for you? Click to watch a demo.
3 Party N : ACME ABC
arty rame Have a question about Smart Meter Texas? Click to view our FAQs.

3 Party Email: customerservice@acmeabc.com
3 Party Phone Number: 888-555-1212

31 Party Contact: John Doe The Smart Meter Texas 3™ Party programs allows consumers to take advantage of products and
services offered by 3rd Parties.

Comments: lorem impsum lorem impsum lorem impsum lorem impsum lorem e . . . .
P P P P Participation in the program is optional and your data will only be released if you, as the consumer ,

choose to participate. You can choose to opt out at any time.

Customer First Name: Chika
Customer Middle Initial: Please note: Any business relationship is solely between you and the 3rd Party to whom you grant
Customer Last Name: Akin authorization to view your energy data and/or engage in energy management Home Area
Customer Address: 23 Oxford Street Networking Services.

Dallas, TX 987654
Customer Email Address: cakin@gmail.com Smart Meter Texas (SMT) records personally identifiable information, such as your service address,
Customer Phone #: 000-000-0000 meter number, Electric Service Identifier (ESI ID), and 15-minute electricity usage data. By
Language Preference: English approving this 3rd Party’s access to your account, you are granting them permission to access the
ESIID: XXXXXXXXXXXX3404378 above data, and to deprovision and send messaged to HAN devices, on a continual basis until you
Meter Number: 1024330002321 revoke access.

L You are encouraged to review the privacy statements and policies of parties you choose to give

Requested Services: ] :

. . . access to your SMT data; so you can understand how those parties collect, use and share your

-Ongoing Relationship for Energy Data . : . . NP . . . .
.2 Py information. Neither SMT, your Transmission/Distribution Service Provider, nor your Retail Electric
Date and Time: 03/12/12, 12:05:01 . - . . L ; . .
provider are responsible for the privacy statements, practices, or policies of third parties given

access to the SMT data.

ACME ABC has affirmed that you have given them permissions under this Letter of Authorization to
perf 853, i
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Email to 3" Party: 3" Party Termination Notification Ongoing Relationship

Smart Meter Texas Termination of 37 Party Relationship for Ongoing Energy Services
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A very smart way for Texans

to manage electricity!

Termination of Ongoing Relationship for Energy Services with Chika Akin

You have terminated your Ongoing Relationship for energy services with Chika Akin. Agreement #
is XXXXXXXXXXX.

3 Party Name: ACME ABC

3 Party Email: customerservice@acmeabc.com
3 Party Phone Number: 888-555-1212

3 Party Contact: John Doe

Comments: lorem impsum lorem impsum lorem impsum lorem impsum lorem

Customer First Name: Chika

Customer Middle Initial:

Customer Last Name: Akin

Customer Address: 23 Oxford Street

Dallas, TX 987654
Customer Email Address: cakin@gmail.com
Customer Phone #: 000-000-0000
Language Preference: English
ESIID: XXXXXXXXXXXX3404378
Meter Number: 1024330002321

Requested Services:
-Ongoing Relationship for Energy Data
Date and Time: 03/12/12, 12:05:01

ACME ABC has affirmed that you have given them permissions under this Letter of Authorization to
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Regards,
Smart Meter Texas Team

Not yet a member of Smart Meter Texas? Click to register.
Want to learn more about what Smart Meter Texas can do for you? Click to watch a demo.

Have a question about Smart Meter Texas? Click to view our FAQs.

The Smart Meter Texas 3 Party programs allows consumers to take advantage of products and
services offered by 3rd Parties.

Participation in the program is optional and your data will only be released if you, as the consumer ,
choose to participate. You can choose to opt out at any time.

Please note: Any business relationship is solely between you and the 3rd Party to whom you grant
authorization to view your energy data and/or engage in energy management Home Area
Networking Services.

Smart Meter Texas (SMT) records personally identifiable information, such as your service address,
meter number, Electric Service Identifier (ESI ID), and 15-minute electricity usage data. By
approving this 3rd Party’s access to your account, you are granting them permission to access the
above data, and to deprovision and send messaged to HAN devices, on a continual basis until you
revoke access.

You are encouraged to review the privacy statements and policies of parties you choose to give
access to your SMT data; so you can understand how those parties collect, use and share your
information. Neither SMT, your Transmission/Distribution Service Provider, nor your Retail Electric
provider are responsible for the privacy statements, practices, or policies of third parties given
access to the SMT data.




SMART METER

ErTr%?lsto 3 Party: Customer Acceptance of Request for Extension of Ongoing Relationship

Smart Meter Texas Acceptance of Request for Extension of 3 Party Ongoing Relationship
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A very smart way for Texans

to manage electricity!

Chika Akin Acceptance of Request for Extension of Ongoing Energy Services

Chika Akin has accepted your request to extend your Ongoing Relationship for energy services.
Agreement # is XXXXXXXXXXX.

3 Party Name: ACME ABC

3 Party Email: customerservice@acmeabc.com
3 Party Phone Number: 888-555-1212

3 Party Contact: John Doe

Comments: lorem impsum lorem impsum lorem impsum lorem impsum lorem

Customer First Name: Chika

Customer Middle Initial:

Customer Last Name: Akin

Customer Address: 23 Oxford Street

Dallas, TX 987654
Customer Email Address: cakin@gmail.com
Customer Phone #: 000-000-0000
Language Preference: English
ESIID: XXXXXXXXXXXX3404378
Meter Number: 1024330002321

Requested Services:
-Ongoing Relationship for Energy Data
Date and Time: 03/12/12, 12:05:01

ACME ABC has affirmed that you have given them permissions under this Letter of Authorization to
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Regards,
Smart Meter Texas Team

Not yet a member of Smart Meter Texas? Click to register.
Want to learn more about what Smart Meter Texas can do for you? Click to watch a demo.

Have a question about Smart Meter Texas? Click to view our FAQs.

The Smart Meter Texas 3 Party programs allows consumers to take advantage of products and
services offered by 3rd Parties.

Participation in the program is optional and your data will only be released if you, as the consumer ,
choose to participate. You can choose to opt out at any time.

Please note: Any business relationship is solely between you and the 3rd Party to whom you grant
authorization to view your energy data and/or engage in energy management Home Area
Networking Services.

Smart Meter Texas (SMT) records personally identifiable information, such as your service address,
meter number, Electric Service Identifier (ESI ID), and 15-minute electricity usage data. By
approving this 3rd Party’s access to your account, you are granting them permission to access the
above data, and to deprovision and send messaged to HAN devices, on a continual basis until you
revoke access.

You are encouraged to review the privacy statements and policies of parties you choose to give
access to your SMT data; so you can understand how those parties collect, use and share your
information. Neither SMT, your Transmission/Distribution Service Provider, nor your Retail Electric
provider are responsible for the privacy statements, practices, or policies of third parties given
access to the SMT data.
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A very smart way for Texans

to manage electricity!

Rejection of ACME ABC request to extend Ongoing Energy Services

Chika Akin has rejected your request for extension of your Ongoing Relationship for energy
services. Agreement # is XXXOXXXXXXXXX.

3 Party Name: ACME ABC

3 Party Email: customerservice@acmeabc.com
3 Party Phone Number: 888-555-1212

3 Party Contact: John Doe

Comments: lorem impsum lorem impsum lorem impsum lorem impsum lorem

Customer First Name: Chika

Customer Middle Initial:

Customer Last Name: Akin

Customer Address: 23 Oxford Street

Dallas, TX 987654
Customer Email Address: cakin@gmail.com
Customer Phone #: 000-000-0000
Language Preference: English
ESIID: XXXXXXXXXXXX3404378
Meter Number: 1024330002321

Requested Services:
-Ongoing Relationship for Energy Data
Date and Time: 03/12/12, 12:05:01

ACME ABC has affirmed that you have given them permissions under this Letter of Authorization to
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Regards,
Smart Meter Texas Team

Not yet a member of Smart Meter Texas? Click to register.
Want to learn more about what Smart Meter Texas can do for you? Click to watch a demo.

Have a question about Smart Meter Texas? Click to view our FAQs.

The Smart Meter Texas 3 Party programs allows consumers to take advantage of products and
services offered by 3rd Parties.

Participation in the program is optional and your data will only be released if you, as the consumer ,
choose to participate. You can choose to opt out at any time.

Please note: Any business relationship is solely between you and the 3rd Party to whom you grant
authorization to view your energy data and/or engage in energy management Home Area
Networking Services.

Smart Meter Texas (SMT) records personally identifiable information, such as your service address,
meter number, Electric Service Identifier (ESI ID), and 15-minute electricity usage data. By
approving this 3rd Party’s access to your account, you are granting them permission to access the
above data, and to deprovision and send messaged to HAN devices, on a continual basis until you
revoke access.

You are encouraged to review the privacy statements and policies of parties you choose to give
access to your SMT data; so you can understand how those parties collect, use and share your
information. Neither SMT, your Transmission/Distribution Service Provider, nor your Retail Electric
provider are responsible for the privacy statements, practices, or policies of third parties given
access to the SMT data.
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Functional Design

Traceability Matrix, Business & Functional Rules

User Interface & Scenario Analysis

Emails to Customers and 3" Parties

Application Programming Interface (API)

Technical Design

Workstream Matrix

Solution Design

Issues and Resolutions
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Functional Design: 3rd Party Ongoing Relationship Request via API

3rd Party Ongoing Relationship
Request via API
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3rd Party Ongoing Relationship Request via API

|
I

Storyboard Process
P1.1 3rd Party Emol ts with RES/BUSi
customer and collects information (3rd Party)
P1.2 3rd Party Employee follows 3rd Party Ongoing
Relationship Request processes (3rd Party)

P1.3 3rd Party System sends SMT an Ongoing
Relationship Request via API (3rd Party)

P1.4 If validations are successful, SMT
creates and stores 3rd Party Ongoing
*P1.3 and P1.4 are addressed in 3" Party Ongoing Relationship request on SMT and sets

Relationship Request via API “ = g
*The rest of the storyboard processes follow the status to Pendmg (3rd Party)

same logic as the Ul » SMT creates a mechanism for RES/Business
user to accept the 3" Party Ongoing
Relationship invitation (3rd Party)

P1.6 SMT sends an 3rd Party Ongoing Relationship
Request email to RES/Business user (3rd Party)

P1.7 SMT sends a confirmation email to 3rd Party
(3rd Party)

e Notes:
Sl - o « The process for Customers Accepts 3" Party Ongoing
> Relationship Invitation is the same regardless of how the 3™ Party
\\\ D initiates the request

+ SMT will follow established API patterns for Acknowledgments
and Failures

~—— ——> RES/Business 79

3rd Party
Employee
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Two new SMT APIs will be designed and developed, and made available externally to 3 Party to allow them
to initiate Ongoing Relationship requests via API for the following:

= 3 Party Ongoing Relationship for Energy Services Request via API

= 3 Party Ongoing Relationship for HAN Services Request via API

Note: These APIs will be exposed to the 3@ Party entities and will be used for interface / communication
between 3 Party and SMT, including request and response.
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Prerequisites before 3rd Party Users can use 3" Party Ongoing Relationship APIs

3 Party is a valid registered user of Smart Meter Texas Portal

31 Party has collected Customer Information
For customers not yet registered at SMT - 3 Party has met with RES/BUS users and has collected required

customer information
For customers registered at SMT - 374 Party has SMT email addresses

© 2012 IBM Corporation
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3rd Party enters
3rd Party initiates RES/Business info
Ongoing g cOllected in the API
Relationship via API form and submits
the API request

This high level diagram is applicable for Ongoing

If validation is
unsuccessful, SMT

generates FLR
message

SMT validates the
Ongoing
Relationship API
request

If validation is
successful, SMT
generates ACK
message

Relationship Requests for the following:

« Ongoing Energy Services
« Ongoing HAN Services

82

The following processes/logic
are the same for both Ul and
API:

*SMT creates and stores 31
Party Ongoing Relationship
request on SMT and sets
status to “Pending“

*SMT sends confirmation email
to 3 Party

*SMT sends invite email to
RES/Business users

+3rd Party can login to SMT Ul
and review the Ongoing
Relationship that was created

*RES/Business users can login
to SMT Ul and review the
Ongoing Relationship that was
created
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