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Module  8 – Re fe rral, Se rvic e  Coordination, and Doc ume ntation 

 

Goals and Obje c tive s 
 

Liste d  b e lo w a re  the  g o a ls a nd  o b je c tive s o f the  mo d ule  a nd  the  c o rre spo nd ing  TAP 21 

c o mpe te nc ie s.   

Module  8 

Goals and 

Obje c tive s 

SAMHSA CSAT 

TAP 21 Compe te nc ie s 

Re fe rral, Se rvic e  

Coordination, and 

Doc ume ntation 

 

Goal: 

Demonstrate the 
impact of co-occurring 
referral and service 
coordination clinical 
outcomes. 

 

Obje c tive s: 

1. Define referral and 
service coordination 
from a co-occurring 
perspective;  
2. Discuss impact and 
appropriateness of 
documentation;  
3. Illustrate readiness 
of change and the 
impact on referrals;  
4. Discuss ethical 
issues pertaining 
agency and clinician 
collaboration from a 
team perspective;  
5. Develop 
multidisciplinary team 
approaches;  
6. Discuss the impact 
of cultural relativity and 
client follow-up.  

 

THE PROFESSIONAL PRAC TICE OF ADDIC TION C OUNSELING  (PPAC ) 

III. REFERRAL 

1. Esta b lish a nd  ma inta in re la tio ns with c ivic  g ro ups, a g e nc ie s, o the r pro fe ssio na ls, 

g o ve rnme nta l e ntitie s, a nd  the  c o mmunity-a t-la rg e  to  e nsure  a p pro pria te  re fe rra ls, 

id e ntify se rvic e  g a ps, e xpa nd  c o mmunity re so urc e s, a nd  he lp  to  a ddre ss unme t ne e ds. 

2. Co ntinuo usly a sse ss a nd  e va lua te  re fe rra l re so urc e s to  de te rmine  the ir 

a ppro pria te ne ss. 

3. Diffe re ntia te  b e twe e n situa tio ns in whic h it is mo st a ppro pria te  fo r the  c lie nt to  se lf-

re fe r to  a  re so urc e  a nd  insta nc e s re q uiring  c o unse lo r re fe rra l. 

4. Arra ng e  re fe rra ls to  o the r pro fe ssio na ls, a g e nc ie s, c o mmunity pro g ra ms, o r o the r 

a ppro pria te  re so urc e s to  me e t c lie nt ne e ds. 

5. Exp la in in c le a r a nd  spe c ific  la ng ua g e  the  ne c e ssity fo r a nd  pro c e ss o f re fe rra l to  

inc re a se  the  like liho o d  o f c lie nt und e rsta nd ing  a nd  fo llo w thro ug h. 

6. Exc ha ng e  re le va nt info rma tio n with the  a g e nc y o r pro fe ssio na l to  who m the  re fe rra l 

is b e ing  ma de  in a  ma nne r c o nsiste nt with c o nfid e ntia lity re g ula tio ns a nd  g e ne ra lly 

a c c e p te d  pro fe ssio na l sta nda rds o f c a re . 

7. Eva lua te  the  o utc o me  o f the  re fe rra l. 

IV. SERVIC E C OORDINATION 

1. Initia te  c o lla b o ra tio n with re fe rra l so urc e . 

2. Ob ta in, re vie w, a nd  inte rpre t a ll re le va nt sc re e ning , a sse ssme nt, a nd  initia l 

tre a tme nt-p la nning  info rma tio n. 

3. Co nfirm the  c lie nt’ s e lig ib ility fo r a dmissio n a nd  c o ntinue d  re a d ine ss fo r tre a tme nt 

a nd  c ha ng e . 

4. Co mple te  ne c e ssa ry a d ministra tive  pro c e dure s fo r a dmissio n to  tre a tme nt. 

5. Esta b lish a c c ura te  tre a tme nt a nd  re c o ve ry e xpe c ta tio ns with the  c lie nt a nd  

invo lve d  sig nific a nt o the rs. 

6. Co o rd ina te  a ll tre a tme nt a c tivitie s with se rvic e s pro vid e d  to  the  c lie nt b y o the r 

re so urc e s. 

VII. DOC UMENTATION 

1. De mo nstra te  kno wle dg e  o f a c c e p te d  princ ip le s o f c lie nt re c o rd  ma na g e me nt. 

2. Pro te c t c lie nt rig hts to  priva c y a nd  c o nfid e ntia lity in the  pre p a ra tio n a nd  ha nd ling  o f 

re c o rds, e spe c ia lly in re la tio n to  the  c o mmunic a tio n o f c lie nt info rma tio n with third  

pa rtie s. 

3. Pre pa re  a c c ura te  a nd  c o nc ise  sc re e ning , inta ke , a nd  a sse ssme nt re po rts. 

4. Re c o rd  tre a tme nt a nd  c o ntinuing  c a re  p la ns tha t a re  c o nsiste nt with a g e nc y 

sta nda rds a nd  c o mply with a pp lic a b le  a dministra tive  rule s. 

5. Re c o rd  pro g re ss o f c lie nt in re la tio n to  tre a tme nt g o a ls a nd  o b je c tive s. 

6. Pre pa re  a c c ura te  a nd  c o nc ise  d isc ha rg e  summa rie s. 

7. Do c ume nt tre a tme nt o utc o me , using  a c c e pte d  me tho ds a nd  instrume nts. 
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Pre - se ssion Assignme nt 
 

 

All partic ipants to re a d: 

 

Mc Le lla n, A. T. (1999).  Do e s Clinic a l Ca se  Ma na g e me nt Impro ve  Outpa tie nt Ad d ic tio n 

Tre a tme nt.  Drug  and Alc o ho l De pe nde nc e , 55, 91-103.   

 

 

Be  pre pare d to  re fle c t o n and disc uss this artic le  at the  training  se ssio n. 

 

 

Ele c tive  artic le s: 

 

Ra pp , C . A. (1998). The  Ac tive  Ing re d ie nts o f Effe c tive  Ca se  Ma na g e me nt. Co mmunity 

Me ntal He alth Jo urnal, 34(4), 363-80. 
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ADDICTION COUNSELOR TRAINING SERIES 
 

Referral, Service Coordination, and Documentation 
 

 

AGENDA 
 

 

 

 
 
14-Nov-07  
8:30 AM registration 
9:00 AM Treatment Knowledge 
10:30 AM break 
10:45 AM Treatment Knowledge 
noon lunch 
1:00 AM Treatment Knowledge 

2:15 AM 
Referral, Service Coordination, and 
Documentation 

3:30 AM break 

3:45 AM 
Referral, Service Coordination, and 
Documentation 

4:30 AM close 
  
15-Nov-07  
8:30 AM registration 

9:00 AM 
Referral, Service Coordination, and 
Documentation 

11:00 AM break 

11:15 AM 
Professional Readiness: Attitudes and 
Values 

noon lunch 

1:00 PM 
Professional Readiness: Attitudes and 
Values 

2:45 PM break 

3:00 PM 
Professional Readiness: Attitudes and 
Values 

4:30 PM close  
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Module  8 – Handout 1      

 

Case  Study 
Dire c tio ns 

1. Divid e  into  sma ll g ro ups o f 3-4. 

2. Re vie w the  Ca se  Stud y o n the  fo llo wing  pa g e . 

3. Answe r the  Ca se  Stud y – Disc ussio n Que stio ns a s a  g ro up .  Utilize  the  DSM-IV Crite ria  o f 

Op io id  De pe nd e nc e  a s a n a id . 

 

4. Ap po int a  Spo ke spe rso n to  summa rize  yo ur a nswe rs. 

5. Re po rt b a c k to  la rg e r g ro up  fo r inte ra c tive  d isc ussio n. 
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Module  8 – Handout 1   (c ontinue d) 

 

Jason 

The  c lie nt is a  35-ye a r-o ld  Na tive  Ame ric a n ma le  sc ho o l te a c he r.  He  wa s a d o pte d  a t the  

a g e  o f thre e  into  a  white  uppe r mid d le  c la ss fa mily whe re  he  wa s ra ise d  in a  Christia n 

b e lie f syste m whic h he  c urre ntly pra c tic e s.   He  te a c he s ma th a t a  junio r hig h sc ho o l a nd  

is in so me  d iffic ulty b e c a use  o f “ c a lling  in sic k muc h to o  muc h.”    

 

Altho ug h he  ha s b e e n inje c ting  he ro in o n a nd  o ff sinc e  he  wa s 16, he  ha s ne ve r b e e n 

a rre ste d .  He  ha s b e e n thro ug h ma ny e p iso d e s o f he ro in d e to xific a tio n, mo stly o utpa tie nt 

me tha do ne  de to xific a tio n b ut ha s a lso  b e e n in thre e  inpa tie nt drug  tre a tme nt pro g ra ms.  

The  la st inpa tie nt pro g ra m wa s a  28-da y, b io psyc ho so c ia l re c o ve ry pro g ra m, a nd  he  

re ma ine d  b o th he ro in a nd  a lc o ho l fre e  fo r a b o ut six mo nths fo llo wing  tre a tme nt.  

Altho ug h he  wa nte d  to  b e  o n me tha d o ne  ma inte na nc e , he  c o uld  no t “d o c ume nt”  his 

histo ry o f he ro in a d d ic tio n (this wa s 10 ye a rs a g o ).  His wife  is in re c o ve ry, a nd  insiste d  tha t 

he  re turn to  tre a tme nt a fte r she  d isc o ve re d  he  wa s ta king  la rg e  q ua ntitie s o f c o de ine  p ills 

fro m se ve ra l d o c to rs fo r a  b a c k injury fo llo wing  a n a uto mo b ile  a c c id e nt.  She  is una wa re  

tha t he  wa s a lso  sho o ting  he ro in a t le a st o nc e  d a ily.  He  ha s b e e n a lc o ho l a b stine nt fo r 

the  p a st two  ye a rs. 

 

His o nly c urre nt me dic a l p ro b le m is tha t he  is he pa titis C  po sitive , a nd  he  ha s b e e n so  fo r 

a t le a st 10 ye a rs.  He  a nd  his wife  ha ve  inc urre d  de b t with nume ro us c re d it c a rd  ho ld e rs 

a nd  the y a re  b e hind  thre e  mo nths o n mo rtg a g e  pa yme nts.  He  ha s pa st me d ic a l b ills a t 

the  ho sp ita l a nd  tre a tme nt fa c ilitie s fo r c a re .  His d a ug hte r’ s te a c he rs re pe a te d ly se nd  

ho me  no tic e s re q ue sting  he  a tte nd  sc ho o l a c tivitie s to  suppo rt his d a ug hte r.  His 

d a ug hte r re c e ntly b e g a n missing  a thle tic  pra c tic e  a t sc ho o l a nd  whe n q ue stio ne d  why 

she  sta te d , “my d a d  ne e d s me  a t ho me  so me time s” .  His two  c a rs a re  pa id  fo r, ho we ve r 

o ne  ha s me c ha nic a l p ro b le ms.  He  e njo ys wo rking  o ut a t the  g ym, his me mb e rship  is 

inta c t, b ut ha s no t g o ne  fo r two  mo nths.   

    

“ I’ m a n a d d ic t thro ug h a nd  thro ug h.  I do n’ t think I’ ve  e ve r sto ppe d  b e ing  a n a dd ic t, 

e ve n whe n I wa s g o ing  to  AA e ve ry d a y.  I wa sn’ t using , b ut I tho ug ht a b o ut using  e ve ry 

d a y.  My wife  c le a ne d  up  whe n she  wa s pre g na nt with o ur d a ug hte r a nd  she  just g o t he r 

12-ye a r c hip .  She  mo ve d  o n with he r life , b ut I’ m stuc k.  My b a c k injury re a lly thre w me  

into  a  ta ilsp in.  At first, I re a lly ne e de d  the  c o de ine , b ut no w I’ m just suc king  the m up  so  

tha t I do n’ t g o  in to  withdra wa l.  We ’ ve  g o t to  b e  re a lly c a re ful he re .  If my wife  finds I’ m 

b a c k o n the  ne e d le , she ’ ll b e  o ut the  d o o r this time .”  
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Module  8 – Handout 1   (c ontinue d) 

Case  Study – Disc ussion Que stions 
 

1. Wha t sta g e  do  yo u fe e l this c lie nt is in utilizing  Pro c ha ska  a nd  DiCle me nte ’ s 

“Sta g e s o f Cha ng e ”  mo d e l?  

 

 

 

2. Re c o rd  DSM-IV multi-a xia l e va lua tio n (I-V). (se e  ne xt pa g e )  Do e s this c lie nt me e t 

DSM-IV c rite ria  fo r o p io id  de pe nde nc e ?    

 

 

 

3. Wha t le ve l o f c a re  wo uld  yo u re c o mme nd?  Pro vide  justific a tio n?  

 

 

 

 

4. Wo uld  this c lie nt b e  a  p o te ntia l c a nd ida te  fo r p ha rma c o the ra py tre a tme nt?   

 

 

 

 

5. List fo c us a re a s fo r se rvic e  c o o rd ina tio n?  

 

 

 

 

6. Wha t pro c e ss wo uld  yo u utilize  fo r re fe rra l within yo ur a g e nc y?   Ho w wo uld  yo u 

a ssist the  c lie nt in this pro c e ss utilizing  mo tiva tio na l inte rvie wing ?  

 

 

 

7. Wha t a re  the  tre a tme nt o p tio ns fo r this c lie nt in yo ur g e o g ra phic  a re a  a nd  wha t 

pro c e ss wo uld  yo u utilize  fo r re fe rra l?  

 

 

 

8. List “Sta g e s o f Cha ng e ”  mo tiva tio na l c o nside ra tio ns pe rtine nt to  this c a se  a nd  

d e ve lo p  o pe n-e nd e d  q ue stio ns fo r use  with this c lie nt?  



   

 

Unifying  sc ie nc e , e d uc a tio n a nd  se rvic e  to  tra nsfo rm live s  

To o lb o x Training :  A Sub stanc e  Ab use  Educ atio nal Se rie s 8 o f 25  
Fo r Me ntal He alth Pro fe ssio nals First Editio n  

Module  8 – Handout 1   (c ontinue d) 

 

 

 

Workshe e t for DSM- IV Crite ria  for Diagnosis of Opioid De pe nde nc e  
 

Clie nt’ s Na me :  _____________________________________________________________ 

 
Dia g no stic  Crite ria  

(De pe nd e nc e  re q uire s me e ting  3 o r mo re  c rite ria ) 
Me e ts c rite ria  

Ye s /   No  

No te s/ Supp o rting  

Info rma tio n 

• to le ra nc e , a s de fine d  b y e ithe r o f the  

fo llo wing : 

 (a ) a  ne e d  fo r ma rke dly inc re a se d  a mo unts o f 

the  sub sta nc e  to  a c hie ve  into xic a tio n o f 

de sire d  e ffe c t 

 (b ) ma rke d ly d iminishe d  e ffe c t with c o ntinue d  

use  o f the  sa me  a mo unt o f the  sub sta nc e  

• withdra wa l, a s ma nife ste d  b y e ithe r o f the  

fo llo wing : 

• (a ) the  c ha ra c te ristic  withdra wa l syndro me  

 (b ) the  sa me  ( o r a  c lo se ly re la te d ) sub sta nc e  

is ta ke n to  re lie ve  o r a vo id  withdra wa l 

sympto ms 

• the re  is a  pe rsiste nt de sire  o r unsuc c e ssful 

e ffo rts to  c ut d o wn o r c o ntro l sub sta nc e  use  

• a  g re a t de a l o f time  is spe nt in a c tivitie s 

ne c e ssa ry to  o b ta in the  sub sta nc e , sue  the  

sub sta nc e  o r re c o ve r fro m its e ffe c ts 

• impo rta nt so c ia l, o c c upa tio na l, o r re c re a tio na l 

a c tivitie s a re  g ive n up  o r re duc e d  b e c a use  o f 

sub sta nc e  use  

• the  sub sta nc e  use  is c o ntinue d  de sp ite  

kno wle d g e  o f ha ving  a  pe rsiste nt o r re c urre nt 

physic a l o r psyc ho lo g ic a l p ro b le m tha t is like ly 

to  ha ve  b e e n c a use d  o r e xa c e rb a te d  b y the  

sub sta nc e  

Sig na ture  _______________________________________     Da te  ____________________________ 

Crite ria  fro m Ame ric a n Psyc hia tric  Asso c ia tio n (2000). Dia g no stic  a nd  Sta tistic a l Ma nua l o f Me nta l Diso rd e rs,  

Fo urth Editio n, Te xt Re visio n. Wa shing to n, DC, Ame ric a n Psyc hia tric  Asso c ia tio n, p g .197. 
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Today’s Presenter

Anne Helene Skinstad, PhD 

Project Director, Prairielands ATTC

Faculty, The University of Iowa

(319) 335 5368

anne-skinstad@uiowa.edu

Shanita Eze, MA, ADN

Kirkwood Community College, Iowa City, IA 

shanitaeze@yahoo.com

Candace Peters, MA, CADC

Director of Training, Prairielands ATTC

(319) 335 5368

candace-peters@uiowa.edu

 

Today’s Pre se nte r 

Anne  He le ne  Skinstad, PhD  

 Pro je c t Dire c to r, Pra irie la nds ATTC 

 Fa c ulty, The  Unive rsity o f Io wa  

  (319) 335 5368  

 a nne -skinsta d @ uio wa .e d u 

 

Shanita  Eze , MA, ADN 

 Kirkwo o d  Co mmunity Co lle g e , Io wa  City, IA  

 sha nita e ze @ ya ho o .c o m 

 

Candac e  Pe te rs, MA, CADC 

 Dire c to r o f Tra ining , Pra irie la nds ATTC 

  (319) 335 5368  

 c a nda c e -p e te rs@ uio wa .e d u 
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Agenda

14-Nov-07

8:30 AM registration

9:00 AM Treatment Knowledge

10:30 AM break

10:45 AM Treatment Knowledge

Noon lunch (served)

1:00 AM Treatment Knowledge

2:15 AM Referral, Service Coordination, and Documentation

3:30 AM break

3:45 AM Referral, Service Coordination, and Documentation

4:30 AM close

15-Nov-07

8:30 AM registration

9:00 AM Referral, Service Coordination, and Documentation

11:00 AM break

11:15 AM Professional Readiness: Attitudes and Valuesnoonlunch

1:00 PM Professional Readiness: Attitudes and Values

2:45 PM break

3:00 PM Professional Readiness: Attitudes and Values

4:30 PM close

 

Age nda 

Se e  Ag e nd a  Ha nd o ut fo r mo re  info rma tio n. 

 

14-Nov-07  
8:30 AM registration 
9:00 AM Treatment Knowledge 
10:30 AM break 
10:45 AM Treatment Knowledge 
noon lunch 
1:00 AM Treatment Knowledge 

2:15 AM 
Referral, Service Coordination, and 
Documentation 

3:30 AM break 

3:45 AM 
Referral, Service Coordination, and 
Documentation 

4:30 AM close 
  
15-Nov-07  
8:30 AM registration 

9:00 AM 
Referral, Service Coordination, and 
Documentation 

11:00 AM break 

11:15 AM 
Professional Readiness: Attitudes and 
Values 

noon lunch 

1:00 PM 
Professional Readiness: Attitudes and 
Values 

2:45 PM break 

3:00 PM 
Professional Readiness: Attitudes and 
Values 

4:30 PM close 
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Review Activity

 

Re vie w Ac tivity: Conc e pt Map 

 Module  7: Tre atme nt Knowle dge  

 

Pre se nte r will p ro vide  instruc tio ns. 
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Concept Map

Create a visual representation using words, 

symbols, or pictures of the previous two modules 

(Basic Counseling Skills & Treatment 

Knowledge) and how they fit together. You will 

have 15 minutes to complete this activity. 

 

Re vie w Ac tivity: Conc e pt Map 

 Module  7: Tre atme nt Knowle dge  

 

Conc e pt Map:  Cre a te  a  visua l re pre se nta tio n using  

wo rd s, symb o ls, o r p ic ture s o f the  pre vio us two  mo d ule s 

(6-Tre a tme nt Pla nning  a nd  7-Tre a tme nt Kno wle dg e ) a nd  

ho w the y fit to g e the r.  Disc uss yo ur c o nc e p t ma p  in sma ll 

g ro ups.   

 

Yo u will ha ve  15-minute s to  c o mple te  this a c tivity. 
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Goals and Objectives

Module 8: Referral, Service Coordination, and Documentation

Goal: Demonstrate the impact of co-occurring referral and service 
coordination clinical outcomes.

Objectives: 

1. Define referral and service coordination from a co-occurring 
perspective; 

2. Discuss impact and appropriateness of documentation; 

3. Illustrate readiness of change and the impact on referrals; 

4. Discuss ethical issues pertaining agency and clinician 
collaboration from a team perspective; 

5. Develop multidisciplinary team approaches; 

6. Discuss the impact of cultural relativity and client follow-up. 

 
 

Module  8: Re fe rral, Se rvic e  Coordination, 

and Doc ume ntation 

Goals and Obje c tive s 
 
Goal:  Demonstrate the impact of co-occurring referral and service 
coordination clinical outcomes. 
 
Objectives:  

 
1. Define referral and service coordination from a co-occurring 

perspective;  
2. Discuss impact and appropriateness of documentation;  
3. Illustrate readiness of change and the impact on referrals;  
4. Discuss ethical issues pertaining agency and clinician 

collaboration from a team perspective;  
5. Develop multidisciplinary team approaches;  
6. Discuss the impact of cultural relativity and client follow-up.  
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REFERRAL 

PROCESS

 

Title  Slide  – Re fe rra l Proc e ss 
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Referral Is …

The process of facilitating the client’s 

utilization of available support 

systems and community resources to 

meet needs identified in clinical 

evaluation and/or treatment planning.

 

Re fe rral Is … 

The  pro c e ss o f fa c ilita ting  the  c lie nt’ s utiliza tio n o f 

a va ila b le  suppo rt syste ms a nd  c o mmunity re so urc e s to  

me e t ne e d s ide ntifie d  in c linic a l e va lua tio n a nd / o r 

tre a tme nt p la nning . 
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Referral (continued)

1) Establish and maintain relations with:

– civic groups

– agencies 

– other professionals

– governmental entities

– the community-at-large

to ensure appropriate referrals, identify service 

gaps, expand community resources, and help to 

address unmet needs.

 

Re fe rral (c ontinue d) 

1) Esta b lish a nd  ma inta in re la tio ns with c ivic  g ro up s, 

a g e nc ie s, o the r pro fe ssio na ls, g o ve rnme nta l 

e ntitie s, a nd  the  c o mmunity-a t-la rg e  to  e nsure  

a ppro pria te  re fe rra ls, id e ntify se rvic e  g a ps, 

e xpa nd  c o mmunity re so urc e s, a nd  he lp  to  

a d d re ss unme t ne e d s. 

 

– Ne two rking  and c o mmunic atio n 

– Using  e xisting  c o mmunity re so urc e  

dire c to rie s inc luding  c o mpute r datab ase s 

– Advo c ating  fo r c lie nts 

– Wo rking  with o the rs as part o f a  te am 
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Referral (continued)

2) Continuously assess and evaluate referral 
resources to determine their appropriateness.

Establishing and nurturing collaborative relationships 
with key contacts in community service organizations

Interpreting and using evaluation and client feedback 
data

Giving feedback to community resources regarding 
their service delivery

 

Re fe rral (c ontinue d) 

2)  Co ntinuo usly a sse ss a nd  e va lua te  re fe rra l 

re so urc e s to  de te rmine  the ir a ppro pria te ne ss. 

 

 Esta b lishing  a nd  nurturing  c o lla b o ra tive  

re la tio nships with ke y c o nta c ts in c o mmunity 

se rvic e  o rg a niza tio ns 

 Inte rpre ting  a nd  using  e va lua tio n a nd  c lie nt 

fe e db a c k da ta  

 Giving  fe e d b a c k to  c o mmunity re so urc e s 

re g a rd ing  the ir se rvic e  de live ry 
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Referral (continued)

3) Differentiate between situations in which it 
is most appropriate for the client to self-
refer to a resource and instances requiring 
counselor referral.

Interpreting assessment and treatment planning 
materials 

Assessing the client’s readiness

Educating the client regarding appropriate referral 
processes

Motivating clients to take responsibility 

Applying crisis intervention techniques

 

Re fe rral (c ontinue d) 

3) Diffe re ntia te  b e twe e n situa tio ns in whic h it is mo st 

a ppro pria te  fo r the  c lie nt to  se lf-re fe r to  a  

re so urc e  a nd  insta nc e s re q uiring  c o unse lo r 

re fe rra l. 

 

 Inte rpre ting  a sse ssme nt a nd  tre a tme nt p la nning  

ma te ria ls to  de te rmine  appro priate ne ss o f c lie nt 

o r c o unse lo r re fe rra l 

 Asse ssing  the  c lie nt’ s re a d ine ss to  partic ipate  in 

the  re fe rra l pro c e ss 

 Educ a ting  the  c lie nt re g a rd ing  a ppro pria te  

re fe rra l p ro c e sse s 

 Mo tiva ting  c lie nts to  ta ke  re spo nsib ility fo r re fe rra l 

and fo llo w-up 

 Ap plying  c risis inte rve ntio n te c hniq ue s 
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Referral (continued)

4) Arrange referrals to other professionals, 

agencies, community programs, or other 

appropriate resources

5) Explain in clear and specific language the 

necessity for and process of referral. (Helps 

ensure client follow through)

 

Re fe rral (c ontinue d) 

4) Arra ng e  re fe rra ls to  o the r pro fe ssio na ls, a g e nc ie s, 

c o mmunity pro g ra ms, o r o the r a ppro pria te  

re so urc e s to  me e t c lie nt’ s ne e ds. 

5) Expla in in c le a r a nd  sp e c ific  la ng ua g e  the  

ne c e ssity fo r a nd  pro c e ss o f re fe rra l to  inc re ase  

the  like liho o d o f c lie nt unde rstanding  and fo llo w 

thro ug h. 
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Referral (continued)

6) Exchange relevant information with the agency 

or professional to whom the referral is being 

made 

– in a manner consistent with confidentiality 

regulations 

– generally accepted professional standards of care.

7) Evaluate the outcome of the referral.

 

Re fe rral (c ontinue d) 
 

6) Exc ha ng e  re le va nt info rma tio n with the  a g e nc y 

o r p ro fe ssio na l to  who m the  re fe rra l is b e ing  ma d e  

in a  ma nne r c o nsiste nt with c o nfid e ntia lity 

re g ula tio ns a nd  g e ne ra lly a c c e p te d  pro fe ssio na l 

sta nda rds o f c a re . 

 

7) Eva lua te  the  o utc o me  o f the  re fe rra l. 
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Service

Coordination

9:45am

 

Title  Slide  – Se rvic e  Coordination 
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Service Coordination Is…

The administrative, clinical, and evaluative

activities 

that bring the client, treatment services, 

community agencies, and other resources 

together 

to focus on issues and needs identified in the 

treatment plan.

 

Se rvic e  Coordination is… 

The  a dministra tive , c linic a l, a nd  e va lua tive  a c tivitie s  

tha t b ring  the  c lie nt, tre a tme nt se rvic e s, c o mmunity 

a g e nc ie s, a nd  o the r re so urc e s to g e the r to  fo c us o n 

issue s a nd  ne e d s ide ntifie d  in the  tre a tme nt p la n. 
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Service Coordination

Includes:

Case Management

Client Advocacy

Establishes:

a framework of action for the client to achieve 

specified goals

 

Se rvic e  Coordination 

Inc lude s:  

 Ca se  Ma na g e me nt 

 

 Clie nt Advo c a c y 

 

Esta b lishe s: 

 a  fra me wo rk o f a c tio n fo r the  c lie nt to  a c hie ve  

spe c ifie d  g o a ls 

 

 



   

 

Unifying  sc ie nc e , e d uc a tio n a nd  se rvic e  to  tra nsfo rm live s  

To o lb o x Training :  A Sub stanc e  Ab use  Educ atio nal Se rie s 15 o f 25  
Fo r Me ntal He alth Pro fe ssio nals First Editio n  

Slide  

107 

Prairelands ATTC Toolbox Training Module 8 Referral, Service Coor. & Documentation   

U
n

if
y
in

g
 s

c
ie

n
c
e
, 
e
d

u
c
a
ti

o
n

 a
n

d
 s

e
r
v

ic
e
s 

to
 t

r
a
n

sf
o

r
m

 l
iv

e
s.

Service Coordination (continued)

Involves:

– Collaboration with the client and significant 

others

– Coordination of treatment and referral services

– Liaison activities with community resources 

– Liaison activities with managed care systems

– Ongoing evaluation of treatment progress 

– Ongoing evaluation of client needs

 

Se rvic e  Coordination (c ontinue d) 

Invo lve s: 

– Co lla b o ra tio n with the  c lie nt a nd  sig nific a nt 

o the rs 

– Co o rd ina tio n o f tre a tme nt a nd  re fe rra l se rvic e s 

– Lia iso n a c tivitie s with c o mmunity re so urc e s  

– Lia iso n a c tivitie s with ma na g e d  c a re  syste ms 

– Ong o ing  e va lua tio n o f tre a tme nt pro g re ss  

– Ong o ing  e va lua tio n o f c lie nt ne e ds 
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Service Coordination Includes 
Implementing the Treatment Plan

– Initiate collaboration with referral source

– Obtain, review, and interpret all relevant 
screening, assessment, and initial treatment-
planning information

– Confirm the client’s eligibility for admission 
and continued readiness for treatment and 
change

– Complete necessary administrative 
procedures for admission to treatment

 

Se rvic e  Coordination Inc lude s Imple me nting  

the  Tre atme nt Plan 

– Initia te  c o lla b o ra tio n with re fe rra l so urc e  

– Ob ta in, re vie w, a nd  inte rpre t a ll re le va nt 

sc re e ning , a sse ssme nt, a nd  initia l tre a tme nt-

p la nning  info rma tio n 

– Co nfirm the  c lie nt’ s e lig ib ility fo r a dmissio n a nd  

c o ntinue d  re a d ine ss fo r tre a tme nt a nd  c ha ng e  

– Co mple te  ne c e ssa ry a d ministra tive  pro c e d ure s 

fo r a dmissio n to  tre a tme nt 
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… Implementing the Treatment Plan (continued)

Establish accurate treatment and recovery expectations 

with the client and involved significant others 

including, but not limited to:

Nature of services

Program goals

Program procedures

Rules regarding client conduct

Schedule of treatment activities

Costs of treatment

Factors affecting duration of care 

Client rights and responsibilities

 

… Imple me nting  the  Tre atme nt Plan 

(c ontinue d) 

Esta b lish a c c ura te  tre a tme nt a nd  re c o ve ry e xp e c ta tio ns 

with the  c lie nt a nd  invo lve d  sig nific a nt o the rs inc lud ing , 

b ut no t limite d  to : 

 Na ture  o f se rvic e s 

 Pro g ra m g o a ls 

 Pro g ra m pro c e d ure s 

 Rule s re g a rd ing  c lie nt c o nduc t 

 Sc he d ule  o f tre a tme nt a c tivitie s 

 Co sts o f tre a tme nt 

 Fa c to rs a ffe c ting  dura tio n o f c a re   

 Clie nt rig hts a nd  re sp o nsib ilitie s 

 



   

 

Unifying  sc ie nc e , e d uc a tio n a nd  se rvic e  to  tra nsfo rm live s  

To o lb o x Training :  A Sub stanc e  Ab use  Educ atio nal Se rie s 16 o f 25  
Fo r Me ntal He alth Pro fe ssio nals First Editio n  

Slide  

110 

Prairelands ATTC Toolbox Training Module 8 Referral, Service Coor. & Documentation   

U
n

if
y
in

g
 s

c
ie

n
c
e
, 
e
d

u
c
a
ti

o
n

 a
n

d
 s

e
r
v

ic
e
s 

to
 t

r
a
n

sf
o

r
m

 l
iv

e
s.

… Implementing the Treatment Plan (continued)

Coordinate all treatment activities with services 

provided to the client by other resources.

1. Develop and maintain a community referral list

2. Develop multi-disciplinary collaborations within the  

community accessible as needed

3. Deliver case presentations

4. Use appropriate technology to collect and interpret 

client treatment information for diverse sources

 

… Imple me nting  the  Tre atme nt Plan 

(c ontinue d) 

Co o rd ina te  a ll tre a tme nt a c tivitie s with se rvic e s pro vide d  

to  the  c lie nt b y o the r re so urc e s. 

 

1. De ve lo p  a nd  ma inta in a  c o mmunity re fe rra l list 

2. De ve lo p  multi-d isc ip lina ry c o lla b o ra tio ns within 

the   c o mmunity a c c e ssib le  a s ne e d e d  

3. De live r c a se  pre se nta tio ns 

4. Use  a ppro pria te  te c hno lo g y to  c o lle c t a nd  

inte rpre t c lie nt tre a tme nt info rma tio n fo r d ive rse  

so urc e s 
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Implementing the Treatment Plan (continued)

5. Demonstrate accurate, clear, and concise 
verbal and written communication

6. Participate in interdisciplinary team building

7. Participate in negotiation, advocacy, conflict-
resolution, problem solving, and mediation 

8. Assist client in developing and maintaining 
contact: Face-to-Face, Telephone, Electronic

9. Document

 

… Imple me nting  the  Tre atme nt Plan 

(c ontinue d) 

5. De mo nstra te  a c c ura te , c le a r, a nd  c o nc ise  ve rb a l 

a nd  writte n c o mmunic a tio n 

6. Pa rtic ipa te  in inte rd isc ip lina ry te a m b uild ing  

7. Pa rtic ipa te  in ne g o tia tio n, a dvo c a c y, c o nflic t-

re so lutio n, p ro b le m so lving , a nd  me d ia tio n  

8. Assist c lie nt in de ve lo p ing  a nd  ma inta ining  

c o nta c t: Fa c e -to -Fa c e , Te le pho ne , Ele c tro nic  

9. Do c ume nt 
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Service Coordination Includes 
Consulting

1) Summarize client’s personal and cultural 
background, treatment plan, recovery 
progress, and problems inhibiting progress 
for purpose of assuring quality of care, 
gaining feedback, and planning changes in 
the course of treatment.

2) Understand terminology, procedures, and roles 
of other disciplines related to the treatment of 
substance use disorders.

 

Se rvic e  Coordination Inc lude s Consulting  

1) Summa rize  c lie nt’ s pe rso na l a nd  c ultura l 

b a c kg ro und , tre a tme nt p la n, re c o ve ry pro g re ss, 

a nd  pro b le ms inhib iting  pro g re ss fo r purpo se  o f 

a ssuring  q ua lity o f c a re , g a ining  fe e db a c k, a nd  

p la nning  c ha ng e s in the  c o urse  o f tre a tme nt. 

 

2) Unde rsta nd  te rmino lo g y, p ro c e d ure s, a nd  ro le s o f 

o the r d isc ip line s re la te d  to  the  tre a tme nt o f 

sub sta nc e  use  d iso rde rs. 
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… Consulting (continued)

3) Contribute as part of a multidisciplinary 

treatment team.

4) Apply confidentiality regulations appropriately.

 

Consulting  (c ontinue d) 

3) Co ntrib ute  a s pa rt o f a  multid isc ip lina ry tre a tme nt 

te a m. 

4) Ap ply c o nfide ntia lity re g ula tio ns a ppro pria te ly. 
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Service Coordination Includes
Continuing Assessment and Treatment 
Planning 

Maintain ongoing contact with client and involved 
significant others to ensure adherence to the 
treatment plan

Understand and recognize stages of change and 
other signs of treatment progress

Make appropriate changes to the treatment plan
to ensure progress toward treatment goals

Describe and document treatment process, 
progress, and outcome

 

Se rvic e  Coordination Inc lude s 

Continuing  Asse ssme nt and Tre atme nt 

Planning   

 Ma inta in o ng o ing  c o nta c t with c lie nt a nd  

invo lve d  sig nific a nt o the rs to  e nsure  a dhe re nc e  to  

the  tre a tme nt p la n 

 Und e rsta nd  a nd  re c o g nize  sta g e s o f c ha ng e  a nd  

o the r sig ns o f tre a tme nt pro g re ss 

 Asse ss tre atme nt and re c o ve ry pro g re ss and, in 

c o nsultatio n with the  c lie nt and sig nific ant o the rs, 

ma ke  a ppro pria te  c ha ng e s to  the  tre a tme nt p la n 

to  e nsure  pro g re ss to wa rd  tre a tme nt g o a ls 

 De sc rib e  a nd  do c ume nt tre a tme nt p ro c e ss, 

p ro g re ss, a nd  o utc o me  
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… Continuing Assessment and 
Treatment Planning (continued)

Use accepted treatment outcome measures

Continuing care, relapse prevention, and discharge 
planning with the client and involved significant 
other

Documentation service coordination activities 
throughout the continuum of care

Apply placement, continued stay, and discharge 
criteria for each modality on the continuum of care

 

… Continuing  Asse ssme nt and Tre atme nt 

Planning  (c ontinue d) 

 Use  a c c e p te d  tre a tme nt o utc o me  me a sure s 

 Co ntinuing  c a re , re la pse  pre ve ntio n, a nd  

d isc ha rg e  p la nning  with the  c lie nt a nd  invo lve d  

sig nific a nt o the r 

 Do c ume nta tio n se rvic e  c o o rd ina tio n a c tivitie s 

thro ug ho ut the  c o ntinuum o f c a re  

 Ap ply p la c e me nt, c o ntinue d  sta y, a nd  d isc ha rg e  

c rite ria  fo r e a c h mo d a lity o n the  c o ntinuum o f 

c a re  
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Group Exercise: Journal Article

 

Title  Slide  – Group Exe rc ise :  Journal Artic le  
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Required Reading:
McLellan, A. T. (1999)  Does Clinical Case 
Management Improve Outpatient Addiction Treatment.  
Drug and Alcohol Dependence, 55, 91-103.  

Optional Reading:
Jacobson, J.O. (2004). Place and Attrition from 
Substance Abuse Treatment. Journal of Drug Issues.
Winter, 23-50.

10:15 am

Group Exercise – Journal Article

 

Group Exe rc ise : Journal Artic le  

Mc Le lla n, A. T. (1999)  Do e s Clinic a l Ca se  Ma na g e me nt 

Impro ve  Outpa tie nt Ad d ic tio n Tre a tme nt.  Drug  

and Alc o ho l De pe nde nc e , 55, 91-103.   
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DOCUMENTATION

11:00am

 

Title  Slide  – Doc ume ntation 



   

 

Unifying  sc ie nc e , e d uc a tio n a nd  se rvic e  to  tra nsfo rm live s  

To o lb o x Training :  A Sub stanc e  Ab use  Educ atio nal Se rie s 19 o f 25  
Fo r Me ntal He alth Pro fe ssio nals First Editio n  

Slide  

119 

Prairelands ATTC Toolbox Training Module 8 Referral, Service Coor. & Documentation   

U
n

if
y
in

g
 s

c
ie

n
c
e
, 
e
d

u
c
a
ti

o
n

 a
n

d
 s

e
r
v

ic
e
s 

to
 t

r
a
n

sf
o

r
m

 l
iv

e
s.

Documentation

The recording of the 

– Screening and intake process

– Assessment

– Treatment plan

– Clinical reports

– Clinical progress notes

– Discharge summaries

– Other client-related data.

 

Doc ume ntation 

The  re c o rd ing  o f the   

– Sc re e ning  a nd  inta ke  pro c e ss 

– Asse ssme nt 

– Tre a tme nt p la n 

– Clinic a l re po rts 

– Clinic a l p ro g re ss no te s 

– Disc ha rg e  summa rie s 

– Othe r c lie nt-re la te d  d a ta . 
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Documentation (continued)

1) Demonstrate knowledge of accepted 

principles of client record management

– Compose timely, clear, and concise records 

that comply with regulations

– Document information in an objective 

manner

– Writing legibly

– Utilize new technologies in the production of 

client records

 

Doc ume ntation (c ontinue d) 

1) De mo nstra te  kno wle d g e  o f a c c e pte d  princ ip le s 

o f c lie nt re c o rd  ma na g e me nt 

 

– Co mpo se  time ly, c le a r, a nd  c o nc ise  

re c o rds tha t c o mply with re g ula tio ns 

– Do c ume nt info rma tio n in a n o b je c tive  

ma nne r 

– Writing  le g ib ly 

– Utilize  ne w te c hno lo g ie s in the  pro d uc tio n 

o f c lie nt re c o rds 
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Documentation (continued)

2) Protect client rights to privacy and confidentiality 
in the preparation and handling of records, 
especially in relation to the communication of 
client information with third parties.

– Apply Federal, State, and agency regulations 
regarding client confidentiality

– Request, prepare, and complete release of 
information when appropriate

– Explain regulations to clients and third parties

– Apply infectious disease regulations as they relate to 
addiction treatment

– Provide security for clinical records

 

Doc ume ntation (c ontinue d) 

2) Pro te c t c lie nt rig hts to  p riva c y a nd  c o nfide ntia lity 

in the  pre pa ra tio n a nd  ha nd ling  o f re c o rd s, 

e spe c ia lly in re la tio n to  the  c o mmunic a tio n o f 

c lie nt info rma tio n with third  pa rtie s. 

 

– Ap ply Fe d e ra l, Sta te , a nd  a g e nc y 

re g ula tio ns re g a rd ing  c lie nt c o nfide ntia lity 

– Re q ue st, p re pa re , a nd  c o mple te  re le a se  o f 

info rma tio n whe n a ppro pria te  

– Expla in re g ula tio ns to  c lie nts a nd  third  

pa rtie s 

– Ap ply infe c tio us d ise a se  re g ula tio ns a s the y 

re la te  to  a dd ic tio n tre a tme nt 

– Pro vide  se c urity fo r c linic a l re c o rd s 
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Documentation (continued)

3) Prepare accurate and concise screening, intake, 
and assessment report.  

– Psychoactive substance use and abuse history

– Physical health

– Psychological information

– Social information

– History of criminality

– Spiritual information

– Recreational information

– Nutritional information

– Educational and/or vocational information

– Sexual information

– Legal information

 

Doc ume ntation (c ontinue d) 

3) Pre pa re  a c c ura te  a nd  c o nc ise  sc re e ning , inta ke , 

a nd  a sse ssme nt re po rt.  Esse ntia l e le me nts o f 

sc re e ning , intake , and asse ssme nt re po rts, 

inc luding  b ut no t limite d to :  

– Psyc ho a c tive  sub sta nc e  use  a nd  

a b use  histo ry 

– Physic a l he a lth 

– Psyc ho lo g ic a l info rma tio n 

– So c ia l info rma tio n 

– Histo ry o f c rimina lity 

– Spiritua l info rma tio n 

– Re c re a tio na l info rma tio n 

– Nutritio na l info rma tio n 

– Ed uc a tio na l a nd / o r vo c a tio na l 

info rma tio n 

– Se xua l info rma tio n 

– Le g a l info rma tio n 
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Documentation (continued)

4) Record treatment and continuing care plans 

that are consistent with agency standards and 

comply with applicable administrative rules.
– Informed Consent

– Document in a timely, clear, and concise manner 
that complies with current Federal, State, local, and 
program regulations

– Recognize the importance of recording treatment 
and continuing care plans

 

Doc ume ntation (c ontinue d) 

4) Re c o rd  tre a tme nt a nd  c o ntinuing  c a re  p la ns tha t 

a re  c o nsiste nt with a g e nc y sta nd a rd s a nd  c o mply 

with a pp lic a b le  a d ministra tive  rule s. 

– Info rme d  Co nse nt 

– Do c ume nt in a  time ly, c le a r, a nd  c o nc ise  

ma nne r tha t c o mplie s with c urre nt Fe d e ra l, 

Sta te , lo c a l, a nd  pro g ra m re g ula tio ns 

– Re c o g nize  the  impo rta nc e  o f re c o rd ing  

tre a tme nt a nd  c o ntinuing  c a re  p la ns 
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Documentation (continued)

5) Record progress of client in relation to treatment 
goals and objectives

– Use appropriate clinical terminology used to describe 
client progress

– Review and update records

– Prepare clear and legible documents

– Document changes in the treatment plan

– Use appropriate clinical terminology

– Recognize the value of objective recording progress

– Recognize that timely recording is critical to accurate 
documentation

 

Doc ume ntation (c ontinue d) 
5) Re c o rd  pro g re ss o f c lie nt in re la tio n to  tre a tme nt g o a ls a nd  

o b je c tive s 

 

– Use  a p pro pria te  c linic a l te rmino lo g y use d  to  

de sc rib e  c lie nt pro g re ss 

– Re vie w a nd  upda te  re c o rd s 

– Pre pa re  c le a r a nd  le g ib le  do c ume nts 

– Do c ume nt c ha ng e s in the  tre a tme nt p la n 

– Use  a p pro pria te  c linic a l te rmino lo g y 

– Re c o g nize  the  va lue  o f o b je c tive  re c o rd ing  pro g re ss 

– Re c o g nize  tha t time ly re c o rd ing  is c ritic a l to  

a c c ura te  d o c ume nta tio n 
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Documentation (continued)

6) Prepare accurate and concise discharge 
summaries.  

– Client profile and demographics

– Presenting symptoms

– Diagnoses

– Selected interventions

– Critical incidents

– Progress toward treatment goals

– Outcome

– Aftercare plan

– Prognosis

– Recommendations

 

Doc ume ntation (c ontinue d) 

6) Pre pa re  a c c ura te  a nd  c o nc ise  d isc ha rg e  

summa rie s.  The  c o mpo ne nts o f a  disc harg e  

summary, inc luding  b ut no t limite d to , are : 

– Clie nt pro file  a nd  d e mo g ra phic s 

– Pre se nting  sympto ms 

– Dia g no se s 

– Se le c te d  inte rve ntio ns 

– Critic a l inc ide nts 

– Pro g re ss to wa rd  tre a tme nt g o a ls 

– Outc o me  

– Afte rc a re  p la n 

– Pro g no sis 

– Re c o mme nd a tio ns 
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Documentation (continued)

7) Document treatment outcome, using accepted 

methods and instruments.

– Gather and record outcome data

– Incorporate outcome measures during the treatment 
process

– Recognize that treatment and evaluation should 
occur simultaneously

– Appreciate the importance of using data to improve 
clinical practice

 

Doc ume ntation (c ontinue d) 

7) Do c ume nt tre a tme nt o utc o me , using  a c c e p te d  

me tho ds a nd  instrume nts. 

 

– Ga the r a nd  re c o rd  o utc o me  da ta  

– Inc o rpo ra te  o utc o me  me a sure s d uring  the  

tre a tme nt pro c e ss 

– Re c o g nize  tha t tre a tme nt a nd  e va lua tio n 

sho uld  o c c ur simulta ne o usly 

– Ap pre c ia te  the  impo rta nc e  o f using  da ta  

to  impro ve  c linic a l p ra c tic e  
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Community 

Case Management

“Strengths Perspective”

11:30am

 

Community Case  Manage me nt 

“Stre ng ths Pe rspe c tive ”   
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Strengths Perspective to 
Case Management Siegal et al., 1995

Seeks to encourage clients to become more 

deeply involved in their own treatment

Simultaneously assists clients in learning how to 

acquire and retain resources that will support 

their recovery

Peterson D., Skinstad A.H.,  Trobliger R. (2004). Counseling Theories and Techniques for Rehabilitation Health 
Professionals: Substance Abuse Counseling. Springer: New York. 

 

Stre ngths Pe rspe c tive  to Case  Manage me nt  

Sie gal e t a l., 1995 

 Se e ks to  e nc o ura g e  c lie nts to  b e c o me  mo re  

d e e p ly invo lve d  in the ir o wn tre a tme nt 

 

 Simulta ne o usly a ssists c lie nts in le a rning  ho w to  

a c q uire  a nd  re ta in re so urc e s tha t will suppo rt the ir 

re c o ve ry 

 

Pe te rso n D., Skinsta d  A.H.,  Tro b lig e r R. (2004). Co unse ling  

The o rie s and Te c hniq ue s fo r Re hab ilitatio n He alth 

Pro fe ssio nals: Sub stanc e  Ab use  Co unse ling . Spring e r: 

Ne w Yo rk.  
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Strengths Perspective to 
Case Management (continued)

Five principles whereby the case manager:

1. Facilitates the client’s identification of his or 
her strengths, abilities, and assets

2. Assists the client in focusing goals, 
identifying alternatives, and locating 
resources by encouraging the client to 
identify his or her own needs

Peterson D., Skinstad A.H.,  Trobliger R. (2004). Counseling Theories and Techniques for Rehabilitation Health 
Professionals: Substance Abuse Counseling. Springer: New York.

 

Stre ngths Pe rspe c tive  to Case  Manage me nt 

(c ontinue d) 

Five  princ ip le s whe re b y the  c a se  ma na g e r: 

 

1. Fa c ilita te s the  c lie nt’ s ide ntific a tio n o f his o r he r 

stre ng ths, a b ilitie s, a nd  a sse ts 

2. Assists the  c lie nt in fo c using  g o a ls, ide ntifying  

a lte rna tive s, a nd  lo c a ting  re so urc e s b y 

e nc o ura g ing  the  c lie nt to  ide ntify his o r he r o wn 

ne e d s 

 

Pe te rso n D., Skinsta d  A.H.,  Tro b lig e r R. (2004). Co unse ling  

The o rie s and Te c hniq ue s fo r Re hab ilitatio n He alth 

Pro fe ssio nals: Sub stanc e  Ab use  Co unse ling . Spring e r: 

Ne w Yo rk.  
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Strengths Perspective to 
Case Management (continued)

3. Serves as a primary advocate for the client, and 
coordinates all relevant services

4. Encourages positive and proactive identification 
of resources in the client’s environment, 
including community agencies and social 
supports (e.g., friends, families, and neighbors)

5. Works with client in the community to maximize 
the fidelity of the provider’s perceptions and the 
client’s experiences

Peterson D., Skinstad A.H.,  Trobliger R. (2004). Counseling Theories and Techniques for 

Rehabilitation Health Professionals: Substance Abuse Counseling. Springer: New York.

 

Stre ngths Pe rspe c tive  to Case  Manage me nt 

(c ontinue d) 

3. Se rve s a s a  prima ry a dvo c a te  fo r the  c lie nt, a nd  

c o o rd ina te s a ll re le va nt se rvic e s 

4. Enc o ura g e s po sitive  a nd  pro a c tive  ide ntific a tio n 

o f re so urc e s in the  c lie nt’ s e nviro nme nt, inc lud ing  

c o mmunity a g e nc ie s a nd  so c ia l suppo rts (e .g ., 

frie nd s, fa milie s, a nd  ne ig hb o rs) 

5. Wo rks with c lie nt in the  c o mmunity to  ma ximize  

the  fide lity o f the  pro vide r’ s pe rc e p tio ns a nd  the  

c lie nt’ s e xpe rie nc e s 

 

Pe te rso n D., Skinsta d  A.H.,  Tro b lig e r R. (2004). Co unse ling  

The o rie s and Te c hniq ue s fo r Re hab ilitatio n He alth 

Pro fe ssio nals: Sub stanc e  Ab use  Co unse ling . Spring e r: 

Ne w Yo rk.  
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Research

12:20am

 

Title  Slide  – Re se arc h 
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Case Management Research

Comparing research results across case 

management-oriented programs is difficult 

because of the way the case management 

concept is defined

More study is need regarding the degree to which 

the type of program influences retention

Peterson D., Skinstad A.H.,  Trobliger R. (2004). Counseling Theories and Techniques for

Rehabilitation Health Professionals: Substance Abuse Counseling. Springer: New York.

 

Case  Manage me nt Re se arc h 

 Co mpa ring  re se a rc h re sults a c ro ss c a se  

ma na g e me nt-o rie nte d  pro g ra ms is d iffic ult 

b e c a use  o f the  wa y the  c a se  ma na g e me nt 

c o nc e pt is d e fine d  

 

 Mo re  stud y is ne e d  re g a rd ing  the  d e g re e  to  

whic h the  type  o f p ro g ra m influe nc e s re te ntio n 

 

Pe te rso n D., Skinsta d  A.H.,  Tro b lig e r R. (2004). Co unse ling  

The o rie s and Te c hniq ue s fo r Re hab ilitatio n He alth 

Pro fe ssio nals: Sub stanc e  Ab use  Co unse ling . Spring e r: 

Ne w Yo rk.  
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Research Site Information

Substance Abuse and Mental Health Services Administration (SAMHSA):  
www.samhsa.gov

National Institute on Drug Abuse (NIDA):  www.nida.nih.gov

Prairielands Addiction Technology Transfer Center (PATTC):  www.pattc.org

National Institute on Alcohol Abuse and Alcoholism (NIAAA):  
www.niaaa.nih.gov

National Office for the Addiction Technology Transfer Centers (NATTC):  
www.nattc.org

Iowa Substance Abuse Information Center (ISAIC): www.drugfreeinfo.org

American Counseling Association (ACA): www.counseling.org

American Psychological Association (APA):  www.apa.org

The Association for Medical Education and  Research in Substance Abuse 
(AMERSA):  www.amersa.org

The College on Problems of Drug Dependence (CPDD): www.cpdd.vcu.edu

National Council on Problem Gambling: www.ncpgambling.org

 

Re se arc h Site  Information 

 Sub sta nc e  Ab use  a nd  Me nta l He a lth Se rvic e s 

Ad ministra tio n (SAMHSA):  www.sa mhsa .g o v 

 Na tio na l Institute  o n Drug  Ab use  (NIDA):  

www.nida .nih.g o v 

 Pra irie la nds Ad d ic tio n Te c hno lo g y Tra nsfe r Ce nte r 

(PATTC):  www.p a ttc .o rg  

 Na tio na l Institute  o n Alc o ho l Ab use  a nd  

Alc o ho lism (NIAAA):  www.nia a a .nih.g o v 

 Na tio na l Offic e  fo r the  Ad d ic tio n Te c hno lo g y 

Tra nsfe r Ce nte rs (NATTC):  www.na ttc .o rg  

 Io wa  Sub sta nc e  Ab use  Info rma tio n Ce nte r 

(ISAIC): www.drug fre e info .o rg   

 Ame ric a n Co unse ling  Asso c ia tio n (ACA): 

www.c o unse ling .o rg  

 Ame ric a n Psyc ho lo g ic a l Asso c ia tio n (APA):  

www.a pa .o rg   

 The  Asso c ia tio n fo r Me d ic a l Educ a tio n a nd   

Re se a rc h in Sub sta nc e  Ab use  (AMERSA):  

www.a me rsa .o rg   

 The  Co lle g e  o n Pro b le ms o f Drug  De pe nd e nc e  

(CPDD): www.c p dd .vc u.e du  

 Na tio na l Co unc il o n Pro b le m Ga mb ling : 

www.nc p g a mb ling .o rg   
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Group Exercise: 

Case Study

12:30pm

 

Title  Slide  – Group Exe rc ise : Case  Study 
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Case Study

Discussion Questions – SEE HANDOUT
What stage do you feel this client is in utilizing Prochaska 
and DiClemente’s “Stages of Change” model?
Record DSM-IV multi-axial evaluation (I-V).  Does this client 
meet DSM-IV criteria for opioid dependence?
What level of care would you recommend? Provide 
justification?
Would this client be a potential candidate for 
pharmacotherapy treatment? 
List focus areas for service coordination?
What process would you utilize for referral within your 
agency?  How would you assist the client in this process 
utilizing motivational interviewing?
What are the treatment options for this client in your 
geographic area and what process would you utilize for 
referral?
List “Stages of Change” motivational considerations 
pertinent to this case and develop open-ended questions for 
use with this client?

 

Case  Study 

Se e  Mo d ule  8 – Ha nd o ut 1 fo r d e ta ils. 
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Summary

12:50pm

 

Title  Slide  – Summary 
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Presentation Summary

Goal: Demonstrate the impact of co-occurring referral and 

service coordination clinical outcomes.

Objectives: 

1. Define referral and service coordination from a co-occurring 

perspective; 

2. Discuss impact and appropriateness of documentation; 

3. Illustrate readiness of change and the impact on referrals; 

4. Discuss ethical issues pertaining agency and clinician 

collaboration from a team perspective; 

5. Develop multidisciplinary team approaches; 

6. Discuss the impact of cultural relativity and client follow-up. 

 

Pre se ntation Summary 
 
Goal:  Demonstrate the impact of co-occurring referral and service 
coordination clinical outcomes. 
 
Objectives:  

 
1. Define referral and service coordination from a co-occurring 

perspective;  
2. Discuss impact and appropriateness of documentation;  
3. Illustrate readiness of change and the impact on referrals;  
4. Discuss ethical issues pertaining agency and clinician 

collaboration from a team perspective;  
5. Develop multidisciplinary team approaches;  
6. Discuss the impact of cultural relativity and client follow-up.  

 

 


