
 

 

 

HAMP UPDATE             
                    April 30, 2012 

 
 

New HAMP Solution Center Hours Begin May 1 
 
Beginning tomorrow, May 1, 2012, the operating hours for the HAMP Solution Center (HSC) will be Monday – Friday,  
9:00 a.m. – 7:00 p.m. ET.  
 

Assignment and Assumption Agreement Updated  

The Assignment and Assumption Agreement form now includes interactive fields which allow servicers to input and save 
information directly on the form for easier processing. 

The updated form can be found on HMPadmin.com under Programs > Loan Reporting Documents > Data Reporting 
Resources. 

Questions? 
Email the HSC or call 1-866-939-4469. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

This message was sent via e-mail on the date indicated at the top to servicer representatives registered for the Making Home Affordable Program. 


