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The  ne w b o o k So c ial Me dia in He althc are : Co nne c t, 

Co mmunic ate , and Co llabo rate  p ro vid e s a n o ve rvie w o f 

the  so c ia l me d ia  to o ls he a lthc a re  o rg a niza tio ns a re  using  

to  c o nve rse  with the ir p a tie nts, p hysic ia ns, sta ff, ve nd o rs, 

me d ia , a nd  the  c o mmunity. Le a rn tip s fo r c re a ting  a  

so c ia l me d ia  stra te g y b a se d  o n yo ur o rg a niza tio n’ s 

sp e c ifi c  ne e d s a nd  re so urc e s.

Real-world examples illustrate  how soc ial media c an 

improve  the  effi c ienc y, e ffec tiveness, and marketing of 

your healthc are  organization.

Exa mp le s d isc usse d  inc lud e :

•La unc hing   a  we b site  using  a va ta rs tha t a llo w p a tie nts 

to  virtua lly e xp e rie nc e  a  me d ic a l p ro c e d ure  o r na vig a te  

a  ho sp ita l’ s wa rd  

•Cre a ting  a  we b lo g  to  c o mmunic a te  p e rfo rma nc e  

imp ro ve me nt initia tive s, c o mmunity he a lth e ve nts, 

info rma tio n o n p a tie nt sup p o rt g ro up s, a nd  o the r ne ws  
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