
Comments: _____________________________________________________

______________________________________________________________

______________________________________________________________

Reason # Item # Product Description Size Color Qty.
Check One Item 

RequestedReturn Exchange

 

Please send this form to Arborwear: 8269 East Washington Street, Chagrin Falls, OH 44023
888.578.TREE (8733) | info@arborwear.com | arborwear.com

*No refunds (exchange only), for Credit Card purchases after 90 days. Customer is responsible for all shipping charges unless otherwise specified by Arborwear.

The Original Tree Climbers’ Gear

Return/Exchange Form
This form must be completed for your return/exchange to 

be processed accurately. 

Name/Company: _________________________________________________________________________________________

Address: ______________________________________City: _______________________ State: ___________ Zip: __________

E-mail: ___________________________________________ Daytime Phone: ________________________________________

Reason for Return
(1) Wrong Merchandise 

(2) Wrong Size 

 (a) Too Big

 (b) Too Small

(3) Wrong Color

(4) Quality Not As Expected 

(5) Item Not As Described 

(6) Defective Product 

(7) Received Too Late

FORM OF PAYMENT
*Arborwear does NOT store any credit card information. 

Once your order is processed, all credit card information 

is removed from our system for your security. Therefore, 

if no credit card information is included on this form, 

WE CANNOT PROCESS YOUR RETURN OR EXCHANGE. 

CREDIT CARD #: ________________________________________

EXP DATE: ________________________CVV2 CODE: __________

Please refer to your packing 
slip/invoice to complete the 
information on this sheet. 

Invoice/Packing Slip #: 

______________________

 Arborwear Website  Arborwear Retail Store

 Third Party Website ________________  Third Party Retail Store ________________
Where was this item purchased:


