
Katherine K. Yiuiilier 
P.0. 130s 21 784 

Jiex111gt 011, IIY 40522- 1784 

S 5 9 - 2 5 5 ~ 06 2 9 

y u  111 

\ I l l  

June 7, 2012 

Jeff R. Ilwowii, E: ccu tivc Director 
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Frankfort, I<Y 40602-0615 

JUN B 1 2012 

PUBLIC SERVICE 
COMMISSION 

Re: Budget PreI’ay, Tiic. designation as a wii~less ETC (Case No. 2011-00169); 

update to notice of- FCC coiiiyliaiicc plan 

Dcai. MI.. Doro~ieii. 

By (m,iil on April 12, 2012 to the Tariffs Braiicli (IW i<;i I I I L J ( ‘  I,\ LL-) and by letter 

dated April 13, 2012, addressed to you (stampcd received as of April 16, 2012), Budget 

PrePay, Inc. (”Budget”) provided to the Coiiiiiiissioii a copy of the Coinpliniice Plan i t  

had filed with the FCC 011 March 1, 2012, aiid provided additional iiiforniation about 

how i t  intended to comply with the iiew FCC rules. ‘This letter provides an iipdate to 

t h a t  April 2012 notice, regarding wireless services. Budget was designated as an ETC 

for tlic purpose of offering 1,ifclinc and Link-up wireless service in tlic Coiiimonwealth 

by Commission 0i.dei. cn tcrcd Dcceml~er 8, 201 1 (Case No. 2011-001 69). 

ScveraI revisions were iii‘id~> to the Compliaiice Plan, with the most recent re- 

vised vel-sion being tiled with the FC’C on May 1, 2012 (enclosed as Exhibit A). I n  the 

Compliance Plan - originally and a s  revised, Budget asked that that the FCC forbear 

,iiiiended (47 U.S.C. 214(e)(l)(A)), (miisisten t wit11 thc FCC’s deterniiiiatioii to forbear 

l’roim applying that recliiiremcnt to L,ow Income-only (P.s., Lifeline) ETC applications 

that  complv with the conditions set forth in  the FCC’s Lifeline Reform Order.’ On May 

25, 20 12, the Fedei~~l Coiiiiiitiiiicri tioiis C_lommissioii (”FCC”) approved Budget’s Com- 

pliance Plan; tlic Public Notice of that  approval is ei;closed as Exhibit B.2 As a result, 

i ~ r o m  applyiiig tlie “own facilities” requireiiicnt of tlie Coiiimunications Act of 1934, as 
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Budget has now been granted forbearance from the ”own facilities” requirement for 

purposes of its participation in the Universal Service Fund’s Low Income program. 

E~iclosed please find t h e e  additional copies of this update, each with Exhibits A 

and B. I have also eiiclosed one extra copy of this letter (without the Exhibits) and a 

self-addressed, postage-prepaid envelope. Please stamp this extra copy with the date of 

the Commission’s receipt and return it to me in the envelope provided. Thank you for 

your attention to this matter. 

Exhibits 

A. rev’d Compliaiice Plan (filed 5 / 1 / 12) 

B. FCC Public Notice (released 5 /25 / 12) 



May 1,2012 

FUED VIA ECFS 

Marlene H. Dortch, Secretary 
Federal Coin inun icat ions Coin in i ss i o n 
445 12th Street, S.W., Rooin TW-B204 
Washington, D.C. 20554 

JUN 201'1 

Re: WC Docket No. 09-197; WC Docket No. 11-42 

Madain Secretary: 

On April I7,20 12, Budget I'rePay, Inc. ("Budget Prepay") submitted its Coinpliance 
Plan to the Coinmission.' -Based on discussions with Coininissioii staff, Budget Prepay has 
revised its Coinpliance Plan to add specific details regarding its custoiner enrollment procedures. 
The enclosed Coinpliaiice Plan replaces the Coinpliance Plan submitted to the Coinmission on 
April 17,201 2. 

If you have any questions or require any additional information, please contact 
undersigiied counsel directly. 

Respectfully submitted, 

Todd B. Lantor 
Robert S. Koppel 
Counsel lo Budgel PrePay, h c .  

Enclosures 

cc (via e-mail): Best Copy and Printing, Inc. 
Divya Shenoy 
Kiln Scardino 

The April 17, 'LO 12 Coinpliaiice P h i  replaced Budget PrePay's initial Compliance Plan, filed on March 
I 

I ,  20 12. 



Before the 
Federal Communications Cs ~~iissioii 

Washington, D.C. 20554 

In the Nf atter of 

Telecxmmuriications Can-iets Eligible to 
Receive (hiversa1 Setvice Suppoi-t 

Lifeline and Link IJp Reform and 
Modernization 

BLJDGbT PREPAY, INC. 

Petition for Limited Designatioii as an 
Eligible 7’elecomniunications Carrier 
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) 
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W C  Docket No. 09-1 97 

W C  Docket No. I 1-42 

1-v COMPLIANCE PLAN OF BUDGET PREPAY, INC. 

Budget Prepay, Inc. (“Budget Prepay” or “Coiiipany”) is a prepaid wireless 

telecoinniunications carrier seeking designation as an Eligible Telecoininunications Carrier 

(“ETC”) solely for the purpose of participating in the Lifeline program.’ Budget Prepay requests 

that the Commission forbear from applying the “own facilities” requirement contained in  section 

2 14(e)( I)(A) of the Coinmunicatioiis Act, 47 C.F.R. 3 214(e)(I)(A), consistent with the 

Coiniiiission’s deterinination to forbear from applying this requireinent to Lifeline-only ETC 

applications that coinply with the conditioiis set forth in the Lifhlinc Refbvm 

Budget Prepay notes that it no longer seeks authority to be eligible for Link U p  support, as was I 

originally requested by the Company i n  its pending ETC applications. See Letter to Marleiie H. Dortch 
from counsel to Biidget Prepay, WC Docket No. 09-1 97 (dated March I ,  20 12), at 2. 

In [he Muller of Lijhline und Link (Jp Refhim nndModernizntion, WC Docket No, 1 1-42, Report and 
Order and Fiirther Notice of Proposed Kuleinalting, FCC 12-1 1 (rel. Feb. 6, 20 12) (“LjfeZine Rcforin 
Order ‘7. 
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Budget Prepay hereby files its Compliance Plan outlining the measures it will take to 

implement the conditions set forth in the tifiline Reform Order.3 Budget Prepay respectfully 

requests expeditious approval of this Conipliaince Plan so that the Company, upon designation as 

an ETC by the FCC and other state coinmissions, may quicltly begin providing essential Lifeline 

services to eligible low-income custoniers. 

I. INFCBR.MATIQN ABOUT BUDGET PREPAY, INCLUDING FINANCIAL 
AND TECHNICAL OWALIFICATlrON4 

Budget Prepay, based i n  Bossier City, Louisiana, has been in business since 1996.4 The 

Coinpany provides both wireljne and wireless services. The Company has been designated as an 

ETC for wireless services in the states of Arkansas, Kentucky, Louisiana, Maryland, Rhode 

Island, Wisconsin and Nevada, and is currently offering, or will begin offering, Lifeline service 

in each of these states.s 

Budget PrePay currently derives the majority of its revenue from selling low-cost prepaid 

telephone services on a nationwide basis to over tens of thousands of customers and einploys 

approximately 340 people. Budget PrePny will not need to rely exclusively on USF support to 

provide wireless Lifeline services. 

Budget PrePay owns and operates its own switching facilities in  Dallas, Texas and 

Shreveport, Loiiisiana. In  addition to providing a w e s  to directory assistance and operator 

services, the switching facilities are also used to provide access to some interexchange services 

(for the routing of certairz doinestic and all non-domestic) calls. Budget Prepay has also invested 

-- 

This CoiiipI iance Plan and the attaclied stipplcmeutal iiiatcrials replace the Compliance Plan submitted 

Budget Prepay was organized and iiicorporntcd in the State of Louisiana OH May 1, 1996. 
Biidget Prepay also has been designated as an ETC for wireline services in Tennessee, Oltlalioma, 

3 

to the Coinmissioii 011 March 1, 2012 and the revised Coinpliaiice Plan submitted April 17, 2012. 
4 

5 

A 1 abain a, F I ori d a, M e b ras ka, M ary I and, Lo1 i i si alia, M i ss issi p p i , A rlcaiisa s, I< eii t ucky , M i chi gan, M issour i , 
l h r t l i  Carolina, South Carolina, and Texas. 
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millions of dollars i n  software developinent, including its own customized, user friendly point- 

of-sale software. 

Budget Prepay has not been subject to any enforcement action at the FCC or in any state. 

No ETC desigiiatioiis held by Budget Prepay have been rescinded, revolted or terminated by the 

FCC or by ally state. 

Budget Prepay operates its wireless bminess under the name Budget Mobile, and 

operates its wireline business iiiider the name Budget Phone. The Company directly owns 100% 

of the following affiliated entities: Silver Creek Long Distance, liic.; MyMinutes.com, Inc.; and 

Bluebird Wireless, Inc. 

11. BACKGRQUND 

In the h f d i n e  Reform Ordw, the Commission stated that it would grant forbearance from 

the “own-facilities” reqitireinent contained in Section 2 14(e)(l)(A) for carriers that are, or seek 

to become, Lifeline-only ETCs, subject to compliance with the following conditioiw6 

( 1  ) the carrier must coinply with certain 9 1 1 requirements: (a) providing its Lifeline 
siibscribers with 91 1 and E91 I access, regardless of activation status and availability of 
ininiites; (b) providing its Lifeline subscribers with E91 I -coinpliant handsets and 
replacing, at no additional charge to the subscriber, noncompliant handsets of Lifeline- 
eligible subscribers who obtain Lifelins-supported services; and (c) complying with 
conditions (a) and (b) starting on the effective date of this Order; and 

(2) tlie carrier iiiust file, and the Bui-eaii must approve, a compliance plan that: (a) 
outlines the measures the carrier will take to iinpleinent tlie obligatioiis contained in this 
Order, including but riot limited to tlie procedures the ETC follows in enrolling a 
subscriber in L,ifeline and submitting for reiniburseinent for that subscriber from the 
F(ind, materials related to iiiitial and ongoing certifications and sample marketing 
materials., as well as further safeguards against waste, fraud and abuse the Bureau may 

Lifdinc Reform Order at Till 368, 3’13 and 3‘79. While Budget Prepay owns some facilities and appears 6 

to satisfy the revised supported services requireinelits applicable to EI’Cs, Budget Prepay is filing this 
Coinpliarice Plan out of an abundance of caution, to illustrate its support for maiiy of the recent reform 
measures taken by the Commission that attttinljt to curb waste, fraud and abuse in the Low Income Fund, 
and in  the Iiopes that this filing will expedite processing o!’ its pending ETC designation Petitions. Budget 
I’rePay coininits to comply with its Coinpliaiicc P h i  in  all slates where it is designated as a Lifeline-oiily 
ETC. 



deem necessary; and (b) provides a detailed description of how the carrier offers service, 
the geographic areas in which it offers service, and a description of the carrier's various 
Lifeline service plan offerings, incliiding subscriber rates, riuniber of minutes included 
and types of plans available. 

111. COMPLIANCE PLAN 

Budget Prepay will coinply with all ofthe conditioris set furlti in the L(fe1ine &form 

0rde1" and Sections 54. I01 et. seq. of the Comlnissim's Rules (as amended by the L i f e h e  

Rcfiwm O r d ~ r ) ,  the provisioiis of i ts  Compliance Plan, a i d  all laws and regulations governing its 

provisioii o r  Lifeline-supported prepaid wirelcss service to customers throughout the iJnited 

States. 

A. 

The Lifeline R<fbrm Order reqiiires ETCs to provide their Lifeline customers with access 

Access to 911 and E911 Servises 

to 91 1 and EO1 1 services, regardless of activation status and availability of min~i tes .~ Budget 

Prepay hcrcby aflirms that all of i t s  ciistoniers will have access to emergency calling services at 

the lime that Lifeline service i s  initiated, arid that srich 91 1 and E91 1 access will be available 

froin Budget Prel'ay handsets even if the ac:c.ount associated with the handset lias no minutes 

remaining. 

B, 6911-Crpra~pli:ant Handsets 

The Commission also conditioned its grant of forbearance on ETCs providing only E91 I -  

compliant handsets to its L,ifeline c,ustomers.8 Budget Prepay will ensure that all handsets used 

in coiinection with the Company's Lifeline service offering are E91 l-compliant. In the event 

that an existing Budget PrePay custoincr does !lot have an E91 1 -coinpliant handset, the 

Company will replace it with a 9 I 1 /E9 I 1 -compliant handset at no charge to the ctistorner. Any 

Id at 7 3'7 3. 

id. 
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new customer that qualifies for and enrolls in the Lifeline prograin will receive a 91 1/E911- 

coinpliaiit handset, free of charge. 

C. 

Budget Prepay proposes the following plan to implement the certification and 

verification conditions outlined in the Lifilii7e Rfform Order. Budget Prepay intends to keep 

these nieasures in effect iiiiti  I such time as Ihe Coininissiori iinpleinents its planned National 

Lifeline Accountability Database. Budget Prepay shares the Commission’s concern about waste, 

fraud a id  abuse of the 1,ifeline prograin and is corninitted to the safeguards stated herein. 

Certification and Verification of Lifeline, Eligibility 

1. Policy 

Budget Prepay will coiiiply with all certification and verification requirements for 

Lifeline eligibility established by states whcre it is designated as an ETC. In states where there 

are no state-iinposed requirements, 13udget Prepay will coinply with the Certification and 

verification procedures in effect i n  that state as  reflected on the website of the llniversal Service 

Adiniiiistrative Company (“USAC”). For any states which do not inandate Lifeliiie support 

and/or which d o  not have established rriles of procedure in place, Riidget Prepay will certify at 

the oiitsct and will verify annually c~istoiiiers’ Lifeline eligibility i n  accordance with the 

CorninisFian’s requirc:incnts. 

2. Cev/(f!calicw Proccn‘liw Y 

Bidget PrePay will implenient certification procedures that require consuiiiers to 

demonstrate their eligibility for Lifeliiie assistance by coiilacting the Company in person or via 

mail, telephone, facsimile, or the internet. At the point of sale, consuiiiers will be provided with 

printed information describing Budget Prepay’s Lifeline program with instructions for eiirolling, 

including eligibility requirements. Corisumers will be signed up in person or directed, via 

company i i  terature, collateral or advertising, to a toll-free telephone win ber and to the Company 

5 



website, which will contain a Iiiik to information regarding the Company’s Lifeline service 

plans, includiiig a dctailed description of [he prograin and state-specific eligibility criteria. 

Budget Prepay’s application forni will clearly identify that it is a “Lifeline” application. Except 

in states in which applicants are erirolled throngh a designated state agency, Budget Prepay will 

have direct contact with all customers applying for Lifeline service, i n  person or by telephone, 

facsimile, mail or the internet. 

Budget Prepay will provide Lifeline-specific training to all personnel, whether 

employcxs, agents or representatives, who interact with actual or prospective consumers with 

respect to obtaining, changing or terminating Lifeliiie services. Colisumers who do not complete 

the application proccss in person must return the signed application and support documentation 

to the Compauy by mail, fax, einail or other electronic transmission. The Company will accept 

electronic signatures that meet thfi n.eqiiirenients of the Electronic Signatures in Global and 

National Commerce Act, I 5 USC‘ 700 1-7006, mid a n y  applicable state laws, and may verify 

co1isimers‘ siyiatiires via iiiteracl iw voice reqxwse (IVR) systeiiis. Processing of consuniers’ 

applications., including review of all  application forms and relevalit documentation, will be 

performed mder the Company’s supervision by personnel trained in the administration of the 

Lifeline prograin. Budget Prepay will enwre that all required documentation is reviewed and 

handled properly by using state-specific compliance checklists. 

For. ststes with program-based eligibility criteria, the forin will list each of the qualifying 

program, and the sipplicaiit will tw required to identify the specific program(s) in which they 

pail icipatc, and to provide the requisite proof that they currently participate in such program(s), 

regartiless of whetlier s d i  proof is reqriired pursiiant to state law. For states with income-based 

eligibility c r ih ia ,  the applicant will be reqtiired to certify under penalty of perjury that their 



household income does not exceed the relevant threshold (e.g., 13.5% of the Federal Poverty 

Guidelines for federal default states) and will be required to provide the requisite proof of 

income-based eligibility. Budget PrePay will not retain copies of proof documentation, but 

rather will maintain accurate records detailing how the customer demonstrated his or her 

e I igi b i 1 i t  y . 

Budget Prepay will check the eligibility of low-income consiiniers seeking to enroll in  

Lifelinc citl icr by acccssiiig electronic eligibility databases, where available, or by reviewing 

documentat ion froin thc coiisiiimr demonstrating hidher eligibility for Lifeline service. Where 

the Company is ablc to access a state or Federal database to make determinations about customer 

eligibility, the Company is not required to obtain proof documentation; i n  such case Budget 

Prepay or ics representatiw will note i n  its recordc what specific data was relied upon to confirm 

the customer's initial eligibility for Lifeline."' In  instances where a state agency or third-party 

administrator is responsible for the initial dcterinirmtion of consiiiiier eligibility, Budget Prepay 

will rely on the stale identification o r  database. I I  

117 addition, the Lifeline application forin will include a certification section where the 

applicant must atteTt a i d  sign under. penalty of periwy that the applicanl's representations are 

true and correct. A.pplicants will nlso he rcquiretl to initial a number of disclosure statements 

intended to ensure that the npplicmt vnderstantls qy3licable eligibility requirements-including a 

stateinent I O  the efi'ect Illat to the best o f  his or her knowledge, the applicant is not receiving 

Lifeline-supported sixvice froiii any other Lifeline provider. Penalties for perjury will be clearly 

stated on thc certification form. 'The certification form will also contain language stating that 

Lifeline Rejimn Order at 7 I O  I .  
9 

"' Id. at 798. 

'I Id. 
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violation oftlie one-per-household requirement constitutes a violation of the Coininission's rules 

and will result in tlie consuiiier's de-enrollment froiii the program, and could result in criminal 

prosecution by the United States government. Altliougli the exact wording of the disclosure 

statements described above may vary on a stale-by-state basis, depending on state-specific 

requireinelits and/or consultations with relevant state agencies, Budget Prepay expects the 

substance of these disclosures to be consistent with the certifications set forth in tlie enclosed 

Likline Application and Certifica1.ion Form. See Exhibit 1. 

Finally, the application forins will require each applicant to provide the following 

inforination: l3 

@ Name 
0 

8 

0 

@ Birth date 

Primary residential address -- and wlietlier the address is a permanent address 

Billing a d d r m  (if this differs from the residential address) 

Last four digits of social security number 

Aftcr tlie National Database is estahlislid, Rudget I'rePay will provide the above information to 

the database, togetlier witli the fallowing additional information: 

0 Telephone number (for Lifeline handset) 

Date of service initiation 

Date of de-ei rrollinerit (if applicable) 
Means by which the subscriber qualified for support 

Amount of Lifeline support received by the subscriber each inonth 

Whether the subscriber receives Link Up support 

8 

Q 

* 
8 

The application form wil I clearly state that Lifeline participants inust provide their new 

address to the Company within 30 clays of nioving.'4 Budget Prepay will incorporate this 

informatiorr into its custoiiier inforination database. Prior to initiating service for a customer, the 

Conipany will check the address cj l '  each Lifi:liiie applicant against its database to determine 

'' M at 71 I 2 I .  

l 4  Id at q17i 85 and 1 1'7. 

Lifeline Rqfimn Order a t  171 85 and 184. I I  



whether or not it is associated with a customer that already receives Budget PrePay Lifeline 

service, and will then review the applicatioii to ascertain whether the applicant is attempting to 

receive Lifeline-supported service lbr niorc than one handset associated with its hoi~seliold.'~ If 

the Company determines that an individual at the applicant's residential address is currently 

receiving I.,ifeIine-supported service, the Company will take an additional step to ensure that the 

applicant 2nd the current subscriber arc part of different Iiouseliolds." I n  order to make this 

deteriniliation, Budget PrePay will require :ipplicants to complete and submit to the Company a 

written (Jocument whicli will be developed by IJSAC Budget Prepay will deny the Lifeline 

applicatian of' any iiidividrial residing ;It t h e  same address as a current L,ifeline subscriber who is 

part of the saiiie houseliolcl, and will advise the applicant of the basis for the denial. 

Budget PrePay also will de-cnroll witliin ten ( I  0) Iwsiness days any subscriber whoin the 

Coinpay lcnows is receivirig Lif~rine..siipported service liom another ETC or knows is no longer 

eligible. In the even1 th3t the Coiripany is notified by tlie Administrator that a subscriber is 

receiving duplicative support, the Company will de-enroll that subscriber from participation in 

the Lifeline prograin within five (5:i busir:ess days. 17 

If the subscriber provides Budget Prel'ay with a temporary address, the Company will 

verify with tlie subscribcr every 90 dags thili this address remains valid. If the subscriber fails to 

rcspond to tlie Coinpany within 30 days, thc wbscriber will be de-enrolled from the !,ifelhe 

p rogra 111 I R  

Budget PrePay will use the delliiition 1)f "l~oc.is~hc;ld ' established by the L@lhe Reforin Order at 17 29 

Lifilinc Ru/hrrn Orfler iit 1 79 .  

47 C.F.R. g 54.405 (c)(2). 
Id at 'fill 88 - 89. 

15 

and 74; see also revised section 47 CF'R 15 54.400(11). 
I b 

17 

I K  
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3. Annual Vericcation Procedwes 

As required by the Commission’s Lifiline Rffi)r/ll Order, Budget Prepay will require 

every coiwiiiier enrolled in the Lifeline prograin to verify on an annual basis that lie or she is the 

head of h i s  or her houseiiold, receives i,i feline-supported service only from Budget Prepay and, 

to tlie best of his or her itnowledge, no one else i n  the subscriber‘s household is receiving a 

Lifeline-supported service. l o  I’ursuant to the new rule adopted in the Lifeline Reform Order, 

Budget PrePay will re-certify the eligibility ofall of i ts Lifeline subscribers as of June 1, 2012, 

by the end of2012: anid report the results to USAC by January 3 I ,  201 3.20 The Company inay 

undertake this re-cell ification on a rolling \ ) a i s  throughout the year.2’ Where ongoing eligibility 

cannot be determined through access to a qualifying database either by tlie Company or the state, 

and there is no state administrator verifying the continued eligibility of Lifeline subscribers, the 

Goiiipany will re-certi fy tlie continued efigibi!ity of its subscribers by contacting thein-either in 

person, i n  writing (by inail)? by phoix, by text ‘ncssagc, by email, or otherwise through the 

Internet-to coniirni their continued cligihility.22 Such certifications {nay be obtained iii  person 

throi.igli A written docuincnt, an lVli system, a text message, or on-line with an electronic 

signature. The Compariy will accepl elcctronic signatures that meet tlie requirements of the 

Electronic Signatures in Global and N;itional Coniincrce Act, 15 USC 7001-7006, and any 

applicab!e state laws, i n  accordance with the I.@line Reform Order.23 In states where a state 

agency or a third party 113s iinpleineiited a database that carriers may query to re-certify the 

consimer’s continlied eligibility, the Cornpany (01‘ state agency or third-party, where applicable) 

“) ICY. at 120. 
161 3f 7 130, 

20 

21 

22 

I d  

Id After 20 12, the Coiiipaiiy iiiay elect lo ! w e  [JSAC administer the self-certificatioii process on its 

behalt. See id at 41 133. 

2’ Id a t 1  l?? .  



will instead query the database and maintain a record of what specific data was used to re-certify 

eligibility and the date of re-certificatioi~.~~ 

The notice will explain the actions the customer must take to retain Lifeline benefits, 

when Lifeline benefits will be terininated if such actions are not taken, and how to contact 

Budget PrePay. Consistent \vi th the L,jfeline K<f;-)mnq Order, the Conipany will provide notice of 

impending 1.Afelint: service terminsttion to subscribers who do not respond to the annual re- 

certi Ficationi within 30 days. Anyone who does not respond to the impending termination notice 

within 30 days to dcirioiistrate that his or her Lifeline service should not be terminated will be 

cle-eiirolletj froin the Coinpaiiy’s Lifeline program.25 

D. Specific Customer Enrollment Procedures 

Budget Prepay prefers direct contact with coiisuiiiers. To this end, Budget Prepay does 

not offer its services through “chain” storm, but rather through its own stores, and through retail 

agents Fainiliar with the iinderserved consuniers i n  the coininunities Budget Prepay serves. 

Currently, Budget Prepay has 12 stores in Louisiana, 3 stores in  Maryland, 2 stores in Arkansas, 

Nevada. and Kentucky, and one store in Rhode Island. Hudget Prepay plans to open multiple 

stores i n  each state whcre it i s  desisnated. Bidget Prepay sells the remainder of its service 

throug,h Internet sa!es and inbound teleiiiarl.teting (where a customer is seeking to initiate service 

with Budger I’rePay). 

As an initial niatter, iri those few siates that have a state administrator, Budget Prepay 

fully cooperates witli tlic state Lifeline arlwinistrators to ensure that it does everything necessary 

to ensure it i s  i n  coinpliance with both stilte and federal enrollment, verification, and re- 

certification procedirres. For all states that do not have a Lifeline administrator, Budget Prepay 



will perform the sanie first step in  tlie process of enrollnient. Regardless of how the customer 

applies-whether in a retail store, online, or aver tlie phone, each customer will supply the same 

inforination via Budget Prepay’s standard custoiner application and certification forin. (Attached 

as Exhibit 1.) 

Budget Prepay enrolls Lifeline custoiners through several differelit inarlteting channels: 

1 ) in person,, through coinpany-owxd and affiliated retai! stores, 2) in person, through retail 

agents trained by Budget Prepay, and 3) through custoiner-initiated contact, either through 

inbound telemarketing, o r  more frequently, through online sales over the Internet. The majority 

of Budget Prepay’s sales are through its “ i l l  person” channels. 

,411 of Budget PrePay’s retail sales are the result of direct contact with tlie potential 

1,ifcl ine consumer. 

---....- 1Ret;iil Stores. ’ The prospective ciislomer coines into the store, and is asked the basis for 

his or her claim to Lifeline eligibility The stnit einployee can verify the customer’s program, or 

incoinc, based eligibility i n  person. Rudgct I’rePay provides coinprehensive traininglreference 

materials tc? its employees which 31!0w thc eniployees to verify the most coiiiinoii forins of proof 

for each eli3ible program and/or income verification. The stare eiiiployee will then ask the 

prospect ::/e custoi ner for additiona 1 docu inen t a  tion proving identity andlor address verification. 

The final prograinlincoine el igibility-specific step is for the customer to provide the required 

information and nialte 1,he certifications required by new rule fj54.41 O(d)(3), 

’If the customer appears to k~ eligible, tlir; employee will explain the Coinniission’s 

definition of “liousehold” as an “emioiiiic :init” mhere related or unrelated people share income 

and expenses. In the case o f  iiiukiple applicants at the same mailing address, the custonier will 

then maltc the “one per household” cerlificatioii required by $54.4 I O(d)( I ) .  Finally, Budget 

12 



J’rePay wil I collect the necessary customer-specific information required by new rule 

$54.40 I (d)(2) so that Budget Prepay can report the information to USAC to be used to populate 

the National Lifeline Accountability Database (“duplicates database”), defined in $54.400(i) of 

the Commission‘s new rules. 

Tlic retail store einployee then enters the customer’s inforinatioii into Budget Prepay’s 

OSS sp1eiiis, where the information is clicclted against available databases (the duplicates 

datalwc, arid Budget Prepay’s own lis! OF existing customers). The retail store rep quicltly 

determines wlietlier the cwtrznner i s  eligihlc to reccivc Lifeline service. I n  cases where a state 

prograin cligibility database cxists, the retail store personnel will contact Budget Prepay’s 

internal group dedicated I O  verifying eligibility wlio will query the state database and either 

approve or deny the applicant, Where proof of e!igibility is needed, the retail personnel, who are 

trained on what is eligibte documeiitation will witness the docunieniation and sign the 

application denionstrating they have witnessed thc docuinentation. 

- - - -. - - - - - - - - - - - - - _ _  - - _ - _ _ _ _ _  - - - _ -  - -  

Upon successful completion of the certification process, the customer chooses a service 

plan and is provided with a IiandsFt. The ciistomer’s account is activated upon completion of an 

outbwiiid call. For pi~rposes of “ei~rollineiit” in tl-c 1- {feline prograin, Budget Prepay will use the 

date o.i‘tltis f?rst comp’cted outborrrd c:dI From its call rrxords as the customer’s effective start 

date. 

--- Retail Agean& The process fbr  signing u p  custolners at Budget Prepay’s retail agents is 

very similar to tht process used by Bucbret I’rcPay for signing up ciistoiners at its owned stores. 

Thc prospective custonicr comes into tlic agent’s retail location, and is asked the basis for his or 

her claim tc Lifeline eligibility. The agent’s cmployee can verify the customer’s program, or 

income, based eligibility in person Budget Prel’ay provides comprehensive training and 



reference materials to its agent’s employees which a1 IOW the agent’s employees to verify tlie 

most coinnion forms o f  proof for each eligible program andlor income verification. The agent’s 

employee will then ask the prospective custonier for additional docuiiientation proving identity 

and/or address verifkation. The fiiial prograrn/incoine eligibility-specific step is for the 

custoiner to provide the reqiiired information and inaltc the certifications required by new rule 

554,41 O(d)(3). 

If’the customer appears to bc eligible, the agent‘s ernployee \vi11 explain the 

Coininission’s definition of “household” as an “ecoilorilic unit’’ wlierc related or unrelated people 

share income and expenscs. 111 the case of multiple applicants at the same inailing address, the 

customer will then iiialte the “one per household” certification required by 554.4 1 O(d)( I ) .  

Finally, the agent’s employer: will collect the necessary cristomer-specific inforinatioii required 

by new rule $54.401(d)(2) so that Rildget Prepay can report the information to USAC to be used 

to pop~iIa1e tlie Natioiial 1,if‘eline Accottntid2ility Database (“duplicates database”), defined in 

554.400(i) of tlie Cornmission‘s new rules. 

The agent’s employee tlien faxes the coiupletcd certification form to Budget Prepay’s 

,4gent Services department, where a n  employee enters the data into Budget Prepay’s OSS 

systeins The OSS systwns check t l v  data against available databases (the duplicates database, 

and Budget PrePay’s own list of eltistivg c1istnmr:rs). Wkere proof of eligibility is needed, the 

agent’s employees, who are trained on what is eligible documentation, will witness the 

docuinen ta,tion and sign the application demonstrating tliey have witnessed the docuinentation. 

Rcview oftlie doctiinelits and agprc-qviate databases is coinpleted by Budget Prepay 

employees, If Bridget Prepay confirm fliat the customer is eligible, a handset will be mailed to 

the ciisfoiiier. The cwtoincr’s account is not activated until coinpletioii of an outbound call. For 

14 



purposes of “enrollment” iri the Lifeline prograin, Budget Prepay will use the date of this first 

completed outbouncl call froin its call records as the customer’s effective start date. 

-- ]Inbound Channel Marketing. Prospective customers can also apply for, and obtain, 

Lifeline service froin Budget Prepay either over the phone or through the Internet. Customers 

choosing to obtain service through inbound chal-lneis inust either f i l l  out an application onliiie, or 

provide the relevant information to the custoiner sales representative over the teleplioiie. In  these 

cases, Budget PrePay verifies eligibility via  a. state database, state administrator, or by reviewing 

docuniei?!::ition of eligibility submitted by the applicant i n  advance of receiving service. 

---.- Online ” 3 1 k s .  To apply for Budget: PrePsy I,ifeline service online, a customer will f i l l  out 

an application, provide the necessary itifoma2ion that all prospective Lifeline customers must 

provide, and be taker? tl7u.ongh succt-mive screeiis, whic,h c,learly explain all relevant legal 

eligibility requirelrrents I f  the cusrclnier is seeking to qualify for L,ifeline service based on their 

participation i n  a per(.ir:!tlar progratn (o i .  incnme level), the prospective custoiiier may be able to 

be qualified by an inbound sa.les ri:preseiit::itivl: w l ~ o  inputs the prospective custoiner’s 

information into an eligibility database (ifavaiIahle for the relevant state). However, in most 

cases, the prospcxtiw cwtoiner will fil[ orit the relevaill. eligibility forms on the computer, and 

the!?. seiid in  copies ofthe records ric-reded by Rudgef PrePay to verify the custonier’s eligibility to 

participate i n  L,ifelim, Once tlie pivspective customer is successfully verified by Budget Prepay, 

tlie ct.istomer can be eiirolled in the ser\iice p l a n  they have clioseii, and then mailed their handset. 

A.ssrirning the ct~:;toiner 1ias SLIC,C~SS FuI!y completed the online application process, 

Budget PrePay will have all the, inforin3tian it needs to verify the customer is only receiving one 

Lifeliiic, subsidy for their household! to verify eligibility, to satisfy its record-keeping obligations, 

arid to send to USAC in  ordsr to popiilnte the duplicates database. The requisite certifications 



needed by Budget Prepay to establish service with thc prospective customer is obtained as 

electinn ic signatures. 

Budget Prel’ay’s method o f  accepting electronic signattires--on all of its online 

certificatioiis and re-ceriifications-is to allow tlic cirstolner to create a unique electroiiic 

signature by typing their iiaine, and providing their date of birth and their social security number. 

The customer’s name, combined with their date of hirtli and their social security number, is 

sufficiently iiiiiqw to satisfy the Commission’s new rilles for accepting electronic signatures. 

!if the prospective customer fails to qualify for Lifeline service, Budget I’rePay will 

explain 10 the custoiner why the request was rejected. On the other hand, if the prospective 

custoiner sends i n  sufficient evidence to qvslify for IJeIiiie eligibility, and adequately certifies 

c:ligibi!i+,,y,, Budget Prepay will notify t h e  custorne:, m d  enroll the customer in their requested 

service plan. aid send the ciislomer t.he handset. The custoiiier‘s account is not activated until 

completion of an ol;tbound call. For piirposes of “r:nrollinent” in the Lifeline prograin, Budget 

Prel’ay will use the date ofthis first completed orllbound call from its call records as the 

custoiner’s effective start &(e. 

/m’mund ------_ Tk.!emrk&, Tz. obtain Rtidget PrePay Lifeline service, a customer can call 

Budget I’reI’ay to initia.fi: service. The p~’oc~:ss is very similar to online enrollment, except that 

instead of being t a l m i  through successi\fe sr:rec;ns, the cmtamer is asked a series of qualifying 

questions by a custoiner wrvice represcntntive. The questions will all be designed to elicit true 

and accurate in fornution that is necessary for Budget Prepay to obtain a complete standard 

certi fica.tion forni. tf, at any time dur ing  tlil: cmversation, it becomes apparent to the ciistoiner 

service representative that the prosp(:ctivt: customer is iinliltely to qualify for Budget Prepay 

I6 



Lifeline service, the customer service representative explains the issue to the citstoiiier and offers 

to allow Ihe custoiner to sign up foi one of Budget PrePay’s non-Lifeline service plans, 

On the other hand, if the customer provides i n  Forination indicatiiig that the customer 

would be eligible to obtain Lifeline service, the customer service reprcsentative will take the 

custoiner as Far as possible in trying 10 qualify tlie customer, For example, if there are no other 

Lifeline subscribers I I I  the custoiner’s household, and the custoiner participates in a Lifeline- 

cligihte Frograin (or is iricoinc-qiiatified). tile CLJS~O~W:I* service representative tries to verify the 

CiIstoimr’s iiiforination through ii state databasr, ( i f  available). If tlie customer seeins to qualify 

(through a database qucry), then the cu;tonier service representative will open a file for the 

customer, lake the customer’s inforination that is required to be collected frain each customer, 

send the cimtomcr tlic requisite cerlificntiori forins for verification of eligibility (or allow the 

customer to cei-tity eligibility tliroiigh ai? IVR recorcled aiid associated with the customer’s 

account), and request copies of the evicfmce that \uouId prove eligibility i n  cases where a state 

database is not availalk. 

If the prospectivc customer fai ls In qualify for Lifeline service, Budget Prepay will 

explain to flie custoiner why the rcqtixt WAS rejected, On the other hand, if the prospective 

customer vnds  in suffirienf eviricwc t p  qi‘ i l i f : /  1 ’ ~ r  I ireliiie eligibility, and adequately certifies 

eligibility. Riidget PrePc:~ wil\ notifj, thr C U T I O M ~ ~ ,  2nd enroll the customer in their requested 

scrvicc idan. mid send thc custoincr. tlie handset. The ciistomer’s account is not activated until 

completioii of an outborriid call. Foi pirrposes ~~f’‘eiiro\liiient“ in the Lifeline program, Budget 

PrcPay will use tlie date of this firct coinplrted oiitboirnd call from its call records as the 

customer‘s effective stwt date. 
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E. Additional Measures to Prevent Wasteg Fraud, and Abuse 

I .  Non-usqe Policy 

As required by the Lijklinc? Reforin Order, Budget PrePay will iinpleinent a non-usage 

policy whereby it will de-cnroll Lifeline customers that have not used the Company's Lifeline 

service ror 60 cormcutive days.26 Budget Prepay will notify its subscribers at service initiation 

about the usage requirements and the de-enrollinent and deactivation that will result following 

non-usage in any consecutive 60-day period of 

Lifeline customer's account during any consecutive 60-day period, Budget Prepay will 

deactivate Lifeline services for that cirstomer. An acccurit will be considered active if during any 

60-day period the authorized subsci4m ~ I J C S  at least one of the following: inalces a monthly 

payiiient; purchase? iniiiules froiri the Coinpany to add to his or her existing pre-paid Lifeline 

account: completes an  oiitbound mi!; B I I S M ' E : ~ ~  an  incoming call froin anyone other than the 

Company, its reprcscnilative, or agent; or affirinatively responds to a direct contact from the 

Corl~pany confirining that lic or 

'I -7 I 

If no usage appears on a Budget Prepay 

28 wants to continue Lifeline service. 

C'zrsk~mcr EL'ZICU/~OM wi!h Respec f lo Duplicnles 

To sappleinent i t s  vcrifica tion arid certification procedures, and to better ensure that 

customers iinderstand [lie LXeline service restrictions with respect to duplicates, Budget Prepay 

will irnpleinent measure9 and procedure? to prevent duplicate Lifeline benefits being awarded to 

the same hoirsehold. These rneasures entail additional eniphasis i n  written disclosures as well as 

live due diligence, and will help eiwrrc that only eligible consiiiners enroll in the program and 

that t h o x  consumers arc  fully informed of the rules and requirements of the prograin. 

'(' Id. at l q  257-263. 
?' Id at 'I1 257. 

/<I" ut 4; 26 I , 
2% 



In its marketing niatcrials, iacliiding application forms, on its web site, aiid in its direct 

contact witli applicants, the Company will emphasize in plain, easily comprehensible language 

that: ( I )  Lifeline is a federal benefit; (2) Lifeline service is available for only one line per 

household; (3) a Iiouseliold is defined, for purposes of the L,ifeliiie program, as any individual or 

group of individuals who live together at the same address and share income and expenses; and 

(4) a hoiiseliold is not pcrniitted to -eceiv(: L,ifc,liiie benefits from multiple providers.29 Budget 

PrePay wilt also incliide in its marketing inaterials substantially the following information in 

clear, m i l y  iincierstnod langiiage: the offering is il Lifeline-supported service; that only eligible 

consumers inay enroll in the program; what docuiiientation is necessary for eiirollinent; and that 

the prograni is liniited Lo c~ne bend3 per household. consisting of either wireline or wireless 

service.") In order to  rclnforce the liinitn'icm of one 1,ifeline phone per household, the following 

statemelit will appear in the Company's imrlteting iiiaterials and wehsites 

i n  at1 offselling color to ziisiire it is  not ove,rlod<ed: 

Note: ]By law, the Lifeline program is oarly available for 
one ~ ~ Q I I C  per household 

Budget Prel'ay will disclose the company iiaines under which it does business and the details of 

its Lifeline service A sample marketing brocliure is enclosed as Exhibit 2. 

3. C'oopllc-iwlion wilh s~trlc (/no'. fidercrl regulators 

Budget I'rel'ay lias and will con1 intie to cooperate with federal and state regulators to 

prevent waste, fraud 3 r d  abuse., ircludiiiy,: 



Providing a certification to IJSAC that the Company has procedures in place to 
review customer's docuinentatioii of income- and program-based eligibility. That 
certification will also confirm that Budget Prepay is i n  compliance with all federal 
Lifeline certification procedures and Lifeline prograin rules, and that Bud et 
Prepay has obtained a valid certification form for each L,ifeline customer. 

fi 

81 Providing tlie FCC and I JSAC each year with general information regarding the 
terms and conditions of the Lifeline plans that the Company offered during the 
previous year, including the number of ininutes provided, and whether there are 
additional charges to consumer for service, including minutes of use andlor toll 
cal 1s.. 

11 

m Providing slate coininissions (PUC), the FCC or USAC upon request with data 
that will eriable that state, the FCC or USAC to determine whether some 
consuiiiers are enrolled i n  more than one Lifeline prograin. Specifically, the 
Company agrees to inalte available statc-specific custoiner data, including name 
and address. upon request to each state PUC where it operates, the FCC or USAC 

for the purpose of permitting tl\e PUC, FCC or USAC to determine whether an 
existing Lifeline customer receives Lifeline service from another carrier, and will 
participate in such a duplicate resolution process, provided that costs for 
participation are reasonable or defrayed through the universal service contribution 
mechanisms; 

Promptly iiivestigating any notificatioii that it receives from a state PLJC, the FCC 
or USAC that one of i ts  customers already receives Lifeline service froiii another 
carrier; 

0 Iinnicdiately deactivatiy a customer's Lifeline service and no longer report that 
customer on M A C  Forin 4'37 if tlie Coinpany's investigation, a state, the FCC or 
OS 4 C  concludes that the customer receives Lifeline services from another carrier 
i n  violatioil ofthe (-'ornmi~sion's regulations and that the Company's Lifeline 
service should be cliscontinued such as a de-enrolliiient notification pursuant to 
the FCC"s Jiinc 17. 261 1 Ikpoil and Order (Section 111, B.). 

Complying with all audi t  reauireinents set forth in  the L(felii?e Rf j imz  Order 

F. Lifeline Offering 

Budget Prepay will offer its Lifeline service in t h e  states where it is designated as an ETC 

throughout the coverage area of its iinclerlying carriers, Sprint and Verizoii Wireless. As 



suininarized i n  Exlii bit 3 attached hereto, the Company’s Lifeline offering will provide 

custoiiiers with the option to choose between two (2) L,ifeline plansJ4 that best meets their needs. 

Additional minutes will be loadcd electronically. Customers can purchase extra minutes 

at retail outlets frequented by low-incollie customers throughout the Company’s service area and 

online. All of Budget PrePay’s Lifeline plans will include a free handset and the following 

custom calliiig fealures: Caller ID, C‘dl Waiting, atid Voiceinail. Budget Prepay does not 

iniIiosc crcdit checks 01’ long-term service contracts OH its prepaid customers. Customers are not 

bound by a local calling area requireiiiciil; d1 Rudgct Prei’ay plans come with domestic long 

distalice a t  110 extra per iiiiiiutt: charge. Calls i o  c) I 1 eiiiergeiicy services are always free, 

regardless of service activation or ,ivailahility of minutes. 

1V. --- GONCLUSLON 

Budget Prepay submits that its Coinpliance Plan fully satisfies the conditions of 

forbearance set forth i n  the Commission’s Li fehe  Refornt Order. linpleinentation of the 

procediires described herein will pron-iote public sdety and enswe that Lifeline custoiiiers have 

access to 91 I aiid E91 I services while safeguarding against inisiise of the Company’s Lifeline 

services. Accordirigiy, Ziidget Prcl’ay respectfully requests that the Coinmission expeditiously 

- --____I- 

’‘ Biidget PrePay’s 1,ifeline Plans vary froin state to state i n  accordance with state requirements; the two 
Lifeline plans outlined ill this Compliance Plaii would be offerings available in all states i n  which the 
FCC has jurisdiction o w  competitiva ETC ztpplicatioils. Please see the Conipany’s websites 
(n ii ~ ~ . ~ L I I I ~ C ~ ~ I I ~ I ~ C . C ( , I ~ ~  a n t 1  \VI\ \L.bllCICCL/)ii:I,i~\ .coni)  lor more detailed information regarding plans 
available i n  each state. 
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Todd B. Lautor 
Robert S. Koppel 
Ltikas, Nace, Glatierrez & Sachs, LLP 
8300 Greeiisboro Drive 
Suite 1200 
ii/lcl,ean, Virginia 22 I02 
Phoiie: (703) 584-8678 

Counsel for Budged PivPuy, Inc. 

May 1,2012 

Attachinents (Certilication, Exhibits 1 - 3) 
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I, David Tlonahue, do hereby declare under penalty of perjury as follows: 

1, I am l he  Chief Financial Officer ofRudget PrcPay, Tnc,, %I Louisiana Corporation, with its 

principal place o f  business at 1325 Barlcsdale Blvd., Bossier City, Louisiana 71 1 I 1, 

2. I have read Budget PrcPny's revised Compliauce Plan and coiifirin the information coiitained 

thexeiii to be true ailti correct to the bcst of m y  knowledge. 

3. I declare under penalty of per j i~y  that the foregoing is true and corxcct to the bcst of my 

luioivled ge. 

&wid Donahue 

Chief Fiiiaiicial Officcr 

Budget Prepay, Inc, 

April 27, 2012. 



Sample Lifeline Application axid Certification (Louisiana) 



www.budgetmobile.com 

c3 Initial Lifeline Enrollment D Re-Verification of Lifeline Enrollment 

PERSON R1 IN FORN RTl ON 

QUALIFVlElG ZEPdEFYtGfARY (Conip'cate if ;$ d?r.eri*ient residing in your hcusehold is rec:eiving benefits from the programs listed below.) 

First Name: __I______________________I___ LastName: - MI: -_____._ 

PLEASE CHECK ALL THAI APPLY w D  PRESENT BULXXT EIVIFWYEE wrrii PRWF OF PROGRAM QUALIFICATION: 

a Food Stan'ip~ (SldAP/ 

0. Supplemental Security Income (SS) 

a Medicaid 

u Federai tlouainy Iissisfance (Se.;tioir a) 
52 National Fchool I uwh (?re.? Prograiv Only) 

[> Temporary Rssist?rc:e fcr Needy Families 

[A Low Income Home Energy Assistance Program 

11.1 Food Distribution Program on 
Indian Reservations (FDPIR) 

Id Bureau of Indian Affairs General Assistance (BIA) 

I 1-1 Tribzlly-Administered Temporary Assistance for 
Needy Families (TTANF) 

PAGE '1 OF 2 



www. budgetmobile.com 
- 
__ INCOME Q!1~45.liFI!:~rlOH: Ppisori? u/p,i:se hoi 

This option is only available at a Budget Mobile retail location. Customer must provide proot of income. 

How many people are in your Household? 

Persons in HH - 135% Annual liicome (at or below) 

(1) $15,080 (2) $20,426 (3) $25,772 (4) $31 ,I '1 8 (5) $36,4.64 

Add $5846 for each additional persin. 

TO QUALIFY B A E D  ON YOtJR INCOME, YOU MUST PROVIDE COPIES OF ONE QR MORE OF THE DOCUMENTS LISTED BELOW. IF YOU 
PROVIDE nGCl INIENTLWlN TIi9T DOES NOT W V 5 1  A FIJLL. YEAR (SUCH AS CURRENT PAY STUBS), YOU MtJST SUBMI1 THREE (3) 
CONSEG!'T,VE M X i  i t  5 O F  rH2 SAVE :''Pi .)F C:O,'IJMENT WITt-liN TI IE PREVIOUS 12 MONTHS. 

* Current inconie statermnt froru employet or paycheck stub Social Security benefits statement 
* 1JnemployinentNVorkers Compensation benefits statement 
* Retiren-lsn:/Fw ~tjioi: bwefit shteiri 
* Prior year's state, fedcrz! or tr,ibz.l t 

(NOTE: Proof of Acoiw quabfication not required during annual ie-cwr;f;r;ttion of Lifeline e/jgibil;ty.) 

~I;I inc:iirnR IS a+ or helonr '135% of national paverty level qualify for Lifeline credit. 

- ---- .__-_._____l_l_____.I._____.____. -- ---.-..__.I *----- 

* Divorce decree or child si~pport document 
2 Ve'ieitiiis AtJmit iistratioii benefits statement 

.".I_---- - 
RESIDENTIAL. ADDRESS (No PO bo;tes, must he yoiir principal address) 

This address i!;: 
0 Permanent Id 'retnporaty U Multi-Household 

I share an address with mother  psrsom(s) nvv the age of '1 8, However, they do not contribute income to  my household 
or share in I he h-a::wkdrl s,.pc~rc,:. 
QYes l..dNo 

(If Yes, lJSAC pr'wided multi household .form is f.3 bc completed a.nd attached. Form can be obtained from Budget employee.) 

StreetAddress: ~ ~ ~ - ~ - - ~ i ~ ~ ~ ~ - r ~ - ' ~ ~ ~ - - i - ~ - ~ i ~ - ~ ~ i ~ i -  I I I I I I I I I I I I I I I I I I I I I J 
_ _  

Name of Apt. Comple!dMulti Resident Facility: [ ~ i ~ ~ ~ ~ ~ 1 ~ - ~ ] ~ [ ~ - ~ ~  
Apt. NO.: ~ ~ ~ L ~ \ ~ ~ . l  Mij'ki Resitlen? Facility RnomWed NO.: n-:[zEa 
City: UJ-1 . -  1 I I I I I I I m ~ ~ ~ r - - r r T ~ ~ l  State: [-T-1 Zip Code: 

-- -- - ____ __ ___ __ __ - -_ - - _I___ -___ 
Specific Di,:umentation Presented by Customer and E,:?inined by Cornpanv Scpiesentative 
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Lifeline Off'eriiigs 

Plan Description I Price 

Active User Talk & Text" 

Non Lifeline $34.25 

Life1 ine $25 -00 

250 Minute Talk 

Non Lifeline $9 25 

Lifeline Free 

All plaiis include, at no extra charge: F~F:c Handset; Caller ID; Call Waiting; and 
Voicemail" Voicemail calls count against the voice minutes provided by the plan. 

Prices for the Active ilser Talk & Text Plan, the 250 Minute Talk (non-L,ifeline), 
and the purchase of additional minutes or the text message add-on do not include 
taxes or mandatory governinent fees (where applicable). Although Budget 
Prepay must pay taxes or government fees in certain states, these taxes or 
government fees are not assessed to Lifeline customers subscribing to the 250 
Minute Talk plan. 

. 

:"lie Active IJser Talk & Text Plan provi3tis for a coinbined 4000 voice minutes 
and text messages. Each text inessage coitnts ;B one niiiitite of voice service. 

Plan Addifions Retail Price" 

A.dditicPnal F8Binantes for 250 Minute Tall; 

50 minutes 5 .00 

100 minutes $10.00 

I 50 minutes $15.00 

* Applica5Ae taxes and government lees are assessed to the above 1)lan Additions. 
*:$The Text Message Add-on piwicles 1000 text messages. 



Lifeliaie Credits 

Federwl Lifeline Credit $9.25 

Service Period for all plans: All airtime (airtime associaled with a particular plan, 
as well as additional purciiased minutes, text messages or other services), expires 
at the end of each 30-day cycle whether subscriber uses the airtime or not. No 
airtime (whether associated with a particular plan or purchased separately) is 
carried over to the next 30-day period. 



Internet: http://www.fcc.gov 

TTY: 1-888-835-5322 
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