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Client/ Clinical Functionality

All Programs

Create Bills for Physician Visits Report —

Hospice — New opportunity to have carrier Codes associated to zip codes to
support agencies that have multiple CPT reimbursement rates.

Palliative — Agencies that have Palliative Care Programs and use the Medical
Clinical Note for selecting the CPT code and documenting care will now have
the ability to select the location where the service was provided. This location
will flow to Additional Services when the Create Bills for Physician Visits
Report is generated to write to the database.

The agency will need to obtain a new Palliative Care Medical Clinical
Note. Because the Palliative Care Program is not hard coded to one
Palliative Care program ID, the Medical Clinical Note in Suncoast
Solutions, which is available for import, may not appear in your
Palliative Care Program if your care program ID code is different. We
recommend that agencies contact training@sncoast.com for further
instructions on obtaining the form and proper setup assistance.

Zip Codes — An updated zip code load will be available for import along with
the 2014 CPT codes. Look for the e-mail update that will be sent to clients
when these 2014 files are available for import.

Location Export to CRM- When a location is exported to CRM, the CRM start date
is now the start date of the primary address for the location, allowing time sheet
entries from the start date on.
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Physician Maintenance — The Face to Face Encounter has been updated and a
default physician is no longer displayed; the physician who provided the data must
be selected. A checkbox in Physician Maintenance has been created to allow Face to
Face Encounters if the Physician or ARNP has Face to Face Encounter privileges.

.Solutions Client Search - Improved Client Search to associate family members
with the patient record.

Time Sheet/ Productivity (Time Clock) Report — Updated the Time Sheet report
name to read “Time Sheet/Productivity (Time Clock).” When choosing the Time
Sheet report from the menu, it will default to the staff name of staff currently logged
in. The user can override this with themes.

Note: The report is also searchable by its new name.

Home Health Care

Home Health Therapy Threshold — Updated Home Health Therapy Threshold
browser to add the option to show Order variance and improved the pay source filter
on the Home Health Therapy Threshold report.

MobilelLite

Manual Replication with WCF — New functionality allows mobile users to subscribe
to a patient and replicate data to the server manually, without having to wait for the
new store-forward replication to kick, send, and receive data at its automated times.

Note: This feature can be enabled by Support members according to the
wishes of the client.

New Enterprise FTP Replication Option — Modified the MobileMaint agent to be
able to use the new Enterprise FTP, as opposed to the old FTP. An option has been
added to Replication Setup to allow the user to elect to use the new Enterprise FTP.
The option is defaulted to “Off” (meaning that by default, service packs download
using the old FTP).
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| nterfaces

CellTrak — Enhanced handshake functionality, adding the option to upgrade CellTrak
and enhancing transmission protocol to improve data transfer. Scheduled visits now
flow correctly from one aide to another if schedules are modified. Turning on this
option must be coordinated through Solutions support and CellTrak.

Interoperability — Improved appearance and functionality of desktop shortcut
button for Interoperability.

Technical Updates

IPv6 — Enhanced Solutions to be compatible with Internet Protocol version 6 (1Pv6).
In order to make use of this feature, please contact Solutions support for assistance.

User Impact and I nstallation I nstructions

When applying SP70-002.000, all users need to be logged out of the application.
The mobile computer will have 30 days to upgrade the application.
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