
Feedback Form
If you have a suggestion about how we can improve 

our services & products, please let us know by filling 

our Feedback form that is available at all our 

Branches.

Raising a Compliment
If you have received an exceptional service from our 

staff, we would love to hear about it.

Easier and Trasperant

If you have a compliment or concern, please do not 

hesitate to inform us through:

1. Visiting your nearest Standard Chartered Branch

2. Contacting your nearest Standard Chartered

    Branch manager on the following telephone

    numbers:
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3. Contacting Head of Shared Distribution

    on Tel. 06-5508800  Ext. 33110/1

4. Contacting Service Quality Department on Tel. 06-5508800

    Ext. 33116/7/9

5. Contacting our Phone Banking Service on 06-5658011 

    available 24 hours

6. Sending an e-mail to: feedback.jordan@sc.com

7. Clicking on “Contact Us” through our website            

     www.standardchartered.jo

8. Filling up the Feedback form which is available

    at all our Branches

9. Visiting our on Facebook page at:

    www.facebook.com/standardcharteredjo

        

10. Writing to us to the below mail address:

  Service Quality Unit

  Standard Chartered Bank

  P.O. Box 926190 Amman 11190 Jordan

Assuring you of our best attention at all times.
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Your opinion helps us 
improve our services.

At Standard Chartered Bank, we 
are committed to deliver the 
highest customer service 
standards. Whether you are 
providing feedback, paying a 
compliment or making a 
complaint, your input is key to 
inspiring excellence in our 
products and services.

standardchartered.jo

(06) 5658011 π°üJG
 IQÉjõH ºb hCG

Call (06) 5658011
or visit standardchartered.jo
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33400 »Yôa  06 - 5508800 ∞JÉg
27200 »Yôa  06 - 5826701 ∞JÉg
29200 »Yôa  06 - 5542589 ∞JÉg
26200 »Yôa  02 - 7242030 ∞JÉg
28100 »Yôa  03 - 2013531 ∞JÉg

Tel.: 06 - 5607201  Ext. 22200

Tel.: 06 - 5508800  Ext. 33400

Tel.: 06 - 5826701  Ext. 27200

Tel.: 06 - 5542589  Ext. 29200

Tel.: 02 - 7242030  Ext. 26200

Tel.: 06 - 2013531  Ext. 28100

• Shmesani Branch:

• 6th Circle Branch:

• Mecca Street Branch:

• Sweifieh Branch:

• Irbid Branch:

• Aqaba Branch:


