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Guang Yi Company Limited 

CUSTOMER SATISFACTION SURVEY 

A  Customer Information 

Customer Name:                              Date of Filing:                              

Customer No.:                                Sales Representative:                          

Tel/Email/Instant Messaging:                                                      

Business Scope: (If applicable, please tick .) 

□ Used Mobile Phones       □14 Day/New Mobile Phones       □Both 

B  The following questions evaluate your views of our company. Please rate on a 4-point scale from 

"Very" to "Not Satisfied". (If applicable, please tick .) 

 

No. Item Very Satisfied Satisfied Acceptable Not Satisfied 

1. 
Notices of Tender List and the 

Stock List for Price Negotiation 
    

2. Product Range and Quality     

3. 
The Professional Level and 

Attitude of Sales Representative 
    

4. The Timeliness of Delivery     

5. Office Environment     

6. Gyhk.com Contents & Updates     

If there is any other comment, please write down below: 

 

 

 

 

 

 

Thank you for your feedback. After filling in the form, please submit it to your assigned sales representative or email to 

enquiry@gyhk.com.We sincerely appreciate your opinion and will take your input into consideration while providing 

products and services in the future. 

mailto:enquiry@gyhk.com

