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Email Address (if provided, we will communicate primarily by email about your claim. Your email will not be used for any other purpose.)

SETTLEMENT OVERVIEW

Documented Losses and Time

If you have documentation establishing that you suffered out-of-pocket losses, unreimbursed charges, or time spent  remedying 

issues relating to the Home Depot data breach, you can make a claim for reimbursement up to $10,000, including up to 5 hours of 

documented time at $15 per hour. If you have documented out-of-pocket losses or unreimbursed charges,  you will be eligible to 

self-certify your time spent remedying issues relating to the data breach at $15 per hour for up to 2 hours. 

Monitoring Services

If you used a credit or debit card at a self-checkout lane  at a U.S. Home Depot store between April 10, 2014 and September 13, 2014, 

and your payment card information was compromised, you are eligible to enroll in 18 months of free Identity Guard® Essentials 

identity monitoring services, regardless of whether you are eligible to submit a claim for documented losses or time. You may make 

a claim for documented losses or time and also enroll in monitoring services.

 

1. Did you receive notice that your personal information was compromised as a result of the data breach announced by Home 

Depot in September of 2014? 

 Yes (Provide ClaimID number below and skip to Question No. 3)  No (Proceed to Question 2)

ClaimID:

In re: The Home Depot, Inc.,  

Customer Data Security Breach Litigation,

Case No. 1:14-md-02583-TWT (N.D. Ga.)

Claim Form 
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2. Did you use a credit or debit card at any self-checkout lane at a United States Home Depot store between April 10, 2014 and 

September 13, 2014? 

 Yes If available, please provide the last six digits of your compromised credit or debit card here: 

 OR

If you canceled your card or your card is no longer in your possession, please enter the location of the store where the card was used:  

City State 

(Proceed to Question 3) 

 No (You are not eligible to submit a claim)

If you have questions about whether you are eligible to submit a claim, please contact the Settlement Administrator at 1-844-

204-4489 or visit www.HomeDepotBreachSettlement.com.

DOCUMENTED CLAIMS FOR OUT-OF-POCKET LOSSES, UNREIMBURSED CHARGES, OR TIME 

SPENT REMEDYING ISSUES RELATING TO THE DATA BREACH

3. Do you have documents supporting that you experienced out-of-pocket losses, unreimbursed charges, or  time spent remedying 

issues relating to the Home Depot data breach?

 Yes (Proceed to Question 4)  No (You are not eligible to submit a documented claim; skip to Question No. 6)

Loss Type 

(Fill all that apply)

Date of Loss Amount of Loss Description of Supporting 

Documentation 

(Identify what you are attaching and why)

 Unauthorized charges 

on credit or debit card 

that were not reimbursed

.
Examples: Account statement with 
unauthorized charges highlighted; 
Correspondence from inancial 
institution declining to reimburse you for 
fraudulent charges

 

 

 

 

 Costs and expenses 

spent addressing identity 

theft or fraud as a result 

of Home Depot data 

breach

.
Examples: Receipt or account statement 
relecting fuel costs for driving to bank 
or iling police report; Receipt for hiring 
service to assist you in addressing 
identity theft

 

 

 

 

 Losses caused by 

restricted access to funds 

(i.e., costs of taking out 

a loan, ATM withdrawal 

fees)

.
Examples: Account statement with ATM 
withdrawal highlighted; Loan agreement 
or bank statement with additional 
interest paid highlighted
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 Preventative costs 

including purchasing 

credit monitoring, 

placing security freezes 

on credit reports, or 

requesting copies of 

credit reports for review

.
Example: Receipts or account statements 
relecting purchases made for credit 
monitoring services or to place a credit 
freeze

 

 

 

 

 Losses caused by 

e-mail related fraud such 

as phishing scams

.
Example: Documentation establishing 
that money was transferred as part of 
an email fraud (e.g., money sent to a 
fake charitable organization after being 
solicited by email)

 

 

 

 

 Late fees, declined 

payment fees, overdraft 

fees, returned check 

fees, customer 

service fees, and/or 

card cancellation or 

replacement fees as a 

result of Home Depot 

data breach

.
Example: Account statements relecting 
overdraft fees

 

 

 

 

 Time spent 

remedying issues 

relating to the Home 

Depot data breach

Number of Hours Spent Examples: Phone bill relecting time 
spent on phone with bank; Receipt or 
account statement relecting purchases 
for fuel used to drive to bank or 
ile police report (provide detailed 
description here)

 

 

 

 

 Other (provide 

detailed description)
.

Please provide detailed description

 

 

 

 

SELF-CERTIFIED CLAIMS FOR TIME

4. Did you submit documentation supporting that you experienced out-of-pocket losses, unreimbursed charges, or time spent  

remedying issues relating to the Home Depot data breach?

 Yes (Proceed to Question No. 5)  No (You are not eligible to self-certify a claim for time; skip to Question No. 6)

5. Did you spend time or additional time other than what is documented above remedying issues relating to the Home Depot data 

breach?

 Yes (Please ill out the attestation section below)  No (You are not eligible to self-certify a claim for time; skip to Question 

No. 6)
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ATTESTATION AND SIGNATURE

I hereby attest that I spent (up to two)  hours addressing the repercussions of the Home Depot data breach to be reimbursed at a 

rate of $15 per hour. I certify that the information I am providing in this claim form is true and correct.

Signature:    Dated:   

Print Name:    

IDENTITY GUARD® ESSENTIALS IDENTITY MONITORING SERVICES

6. Did you use a credit or debit card at a self-checkout lane at a United States Home Depot store between April 10, 2014 and 

September 13, 2014? 

 Yes (Proceed to Question No. 7)  No (You are not eligible to enroll in monitoring services)

7. You are eligible to enroll in 18 months of free Identity Guard® Essentials identity monitoring services. Do you wish to enroll? 

 Yes By checking here, you will receive enrollment instructions shortly after inal approval of the Settlement.  Please provide 
the email address where you would like to receive enrollment instructions: 
Email Address

 No (You have completed the claims process; thank you for participating)

Please mail your completed Claim Form with documentation postmarked no later than October 29, 2016 to:

Home Depot Breach Settlement 

c/o KCC 

P.O. Box 30212 

College Station, TX 77842-3212

or submit your claim online by October 29, 2016 on the settlement website www.HomeDepotBreachSettlement.com


