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This Property Managem ent  Agreem ent  ( “Agreem ent ” )  is m ade on ______/ ______/ __________ between

________________________________________________________________________________( “Owner” )  

and _____________________________________________________________________________ ( “Agent ” ) ,   

who have agreed as follows:  

1. DEFINITIONS  
Whenever the following capitalized words are used in this Agreem ent , they shall have the m eanings shown 
below:

PROPERTY MANAGEMENT 

AGREEMENT

AGENT:  (com pany)

___________________________

___________________________

ADDRESS:  

___________________________

___________________________

___________________________

OWNER SSN:

 

___________________________

COMMENCEMENT DATE:  

______/ ______/ __________

MI NI MUM RESERVE:  

___________________________

LEASI NG FEE:  

___________________________

MORTGAGE SERVI CE FEE:  

___________________________

OWNER:  

___________________________

ADDRESS:  

___________________________

___________________________

___________________________

PAYMENT ADDRESS:

___________________________

___________________________

___________________________

TERMI NATI ON DATE:  

______/ ______/ __________

MI NI MUM I NSURANCE:  

___________________________

RENEWAL FEE:  

___________________________

SALES COMMI SSI ON:  

___________________________

PREMI SES:

___________________________

___________________________

___________________________

APPROXI MATE YEAR BUI LT:  

___________________________

MANAGEMENT FEE:  

___________________________

EXPENSE LI MI T:  

___________________________

EXPENSE FEE:  

___________________________
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2.  MANAGEMENT

Owner appoints Agent  as Owner ’s exclusive agent  to m anage and lease the Prem ises, on behalf of Owner, and 
Agent  is granted full authority and discret ion to do so. CHECK I F APPLI CABLE:  ☐ Owner represents that  this
Prem ises qualifi es for an exem pt ion from  the Virginia Resident ial Landlord and Tenant  Act  ( the “VRLTA” ) . 
As such, Owner elects that  the provisions of the VRLTA ☐ SHALL or ☐ SHALL NOT apply to any Lease. 
Notwithstanding the foregoing, Owner acknowledges that  the VRLTA applies to early term inat ion by m ilitary 
personnel, in any event . I f Owner is not  a resident  of Virginia, ( i)  Agent  m ust  report  rents received to the 
Virginia Departm ent  of Taxat ion, and ( ii)  Owner appoints Agent  as Owner ’s agent  for service of process in 
Virginia, as required by Virginia Code § 55-218.1.  Agent  m ust  report  rents received to the I nternal Revenue 
Service.

3.  TERM

This Agreem ent  shall be for an init ial Term  com m encing on the Com m encem ent  Date and ending on the 
Term inat ion Date.  The Term  shall autom at ically renew for successive Term s of one (1)  year each, unless 
either party gives the other not  less than sixty (60)  days pr ior writ ten not ice of its intent ion to term inate this 
Agreem ent  as of the expirat ion of the then current  LEASE. 

4.  AGENT’S DUTIES

Agent  shall,  and is authorized and directed, in Agent ’s nam e or Owner ’s nam e, to:
advert ise the Prem ises for rent  in such m anner as Agent  determ ines is appropriate, including placing signs a. 
on the Prem ises;
place a lockbox on the Prem ises (at  the sole discret ion of the agent )  and show the Prem ises to prospect ive b. 
and actual tenants ( “Tenants” ) ;
sign, renew, term inate, and/ or cancel leases and tenancies on general term s and condit ions approved by c. 
Owner and on such form  of lease as Agent  determ ines is appropriate;
enforce lease provisions and collect  rents and other am ounts due from  Tenants and recover possession of d. 
the Prem ises;
sign and serve in the nam e of Owner not ices and inst itute and prosecute act ions against  Tenants;e. 
in Agent ’s discret ion, set t le, com prom ise and release claim s and act ions or reinstate tenancies;f. 
recom m end to Owner, for Owner ’s approval, a schedule of rents and fees to Tenants;g. 
handle and resolve com plaints of Tenants;  andh. 
enter into such cont racts regarding the Prem ises as Agent  deem s appropriate, including obtaining ut ilit y i.  
service and hir ing em ployees and cont ractual labor for Owner, it  being agreed that  any em ployees shall be 
em ployees of Owner.  

Nothing in this Agreem ent  shall require Agent  to take any act ion which would const itute the pract ice of law.  
Agent  m ay engage, on behalf of Owner, the services of such at torneys, accountants, and other professionals as 
Agent  deem s appropriate.  Agent  m ay engage and/ or com pensate subagents and agents represent ing Tenants 
in connect ion with leasing the Prem ises.

5.  OWNER’S DUTIES

Owner shall prom pt ly perform  all of it s obligat ions under this Agreem ent  and all leases, m ortgages, deeds a. 
of t rust , rest r ict ive covenants, condom inium  docum ents, and other agreem ents affect ing the Prem ises.  
This obligat ion includes Hom e Owners Associat ion and other such related interests.
Owner shall determ ine the standards by which Tenants shall be selected and the rents and other charges b. 
for leases of the Prem ises. Agent  m ay rely on this inform at ion unt il Owner gives Agent  writ ten not ice to the 
cont rary;  provided that  Agent  m ay, from  t im e to t im e, recom m end revised schedules of rents and charges, 
and Owner will be presum ed to have approved any changes recom m ended by Agent  unless Owner gives 
Agent  not ice to the cont rary within thir ty (30)  days after Agent  sends any such recom m ended changes.
Owner shall keep the Prem ises in com pliance with all applicable laws, rules, regulat ions, and ordinances c. 
including laws concerning lead based paint  and m old prevent ion and rem ediat ion.
Owner agrees that  the Prem ises shall be leased without  regard the race, color, religion, sex, handicap, d. 
fam ilial status, nat ional or igin, or elderliness of any Tenant , and Owner shall otherwise com ply with all fair  
housing laws applicable to Owner or Agent .
Owner shall pay all interest  required to be paid on security deposits held for tenants, to the extent  that  the e. 
interest  Agent  receives on such security deposits is insuffi cient .
Owner shall m aintain and provide Agent  evidence of general liabilit y and other insurance with per f.  
occurrence lim its not  less than the Minim um  I nsurance, covering any and all claim s arising from  bodily 
injury, death, or Prem ises dam age for acts and om issions relat ing to the Prem ises.  All insurance required 
by this Agreem ent  shall protect  both Owner and Agent , their  em ployees, servants, and agents, and shall 
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nam e Agent  as an addit ional insured.
Owner shall pay all expenses of m anaging, owning, and operat ing the Prem ises.  Nothing in this Agreem ent  g. 
and no course of dealing shall be const rued to require Agent  to m ake any paym ent  regarding the Prem ises 
out  of Agent ’s funds, Agent ’s sole responsibilit y being to m ake any such paym ent  out  of such funds of 
Owner as are available to Agent .
Owner shall provide Agent  with all requested data, records, docum ents, and inform at ion relat ing to the h. 
Prem ises.
Owner represents that  Owner is the owner of the Prem ises and has full authority to enter into this i.  
Agreem ent .
Owner shall deliver property to Agent  in a fi t  a habitable condit ion, including all required sm oke detectors j .  
and all other safety equipm ent  as required by law and Agent ’s policies. Failure to deliver property to Agent  
in accordance with these provisions will const itute a breach of this agreem ent  and Agent  m ay avail him self 
of rem edies in # 14 (Default ) .

6.  MORTGAGES

Agent  agrees (  ☐ Yes  ☐ No )  to handle paym ent  of Owner ’s m ortgage paym ents. Owner shall prom pt ly 
deliver to Agent  all paym ent  coupons, paym ent  adjustm ents, and other not ices relat ive to the m ortgage(s)  
for the Prem ises. Owner agrees that  funds suffi cient  to cover the m ortgage paym ent  shall be available in 
the m anagem ent  account  pr ior to the fi rst  of each m onth and that  the Minim um  Reserve am ount  has been 
adjusted accordingly.  I n no event  shall Agent  be expected or obligated to advance or disburse any of Agent ’s 
own funds, or any funds owed as com pensat ion to Agent  for Agent ’s services to service Owner ’s m ortgage 
obligat ion.  Agent  shall not  be responsible for any changes relat ive to the m ortgage paym ent  am ounts, payees, 
or otherwise unt il fi fteen (15)  days after Agent  receives writ ten not ice thereof from  Owner.

7.  EXPENSES

Agent  shall arrange for all repairs, m aintenance, and capital expenditures for the Prem ises.  Owner m ust  
consent  to any single expense expected to be in excess of the Expense Lim it ;  provided that  Agent  m ay 
m ake any capital expenditures, repairs, and m aintenance which, in Agent ’s opinion, are of an em ergency 
nature without  the pr ior approval of Owner.  Owner authorizes Agent  to have the Prem ises thoroughly and 
professionally cleaned including cleaning of carpet ing, chim ney/ fi replace, and pool, if present , and all locks 
changed upon execut ion of this Agreem ent  and on any change of tenancy.

8.  COLLECTIONS AND DISBURSEMENTS

Agent  shall deposit  all m oney received in connect ion with the Prem ises in one or m ore federally insured escrow 
accounts in the nam e of Agent .  All interest  on such account (s)  in excess of interest  on security deposits 
which is required to be paid to Tenants shall belong to Agent .  Agent  m ay draw upon this account (s)  to pay all 
expenses incurred in connect ion with the Prem ises, including all am ounts payable to Agent , and the expenses 
of m aintaining the account (s) .  On a m onthly basis, Agent  shall deliver to Owner, at  Owner ’s address, reports of 
receipts, expenses, and charges in connect ion with the Prem ises, and rem it  to Owner, at  the Paym ent  Address, 
all receipts less disbursem ents and reserves authorized by this Agreem ent .  Agent  shall not  be liable in the 
event  of the failure of any depository.

9.  MINIMUM RESERVE

At  all t im es, Owner shall m aintain the Minim um  Reserve with Agent .  On the request  of Agent , Owner shall 
im m ediately deliver to Agent  funds suffi cient  to br ing the balance held by Agent  up to the Minim um  Reserve. 
I n the event  of any insuffi ciency, Agent  m ay (but  shall not  be required to)  advance its own funds for Owner, in 
which event  Owner shall reim burse Agent  upon dem and the full am ount  advanced, with interest  at  12%  per 
annum .  Agent  m ay withhold all am ounts payable to Owner for a period of 45 days after the term inat ion of this 
Agreem ent  to pay bills previously incurred and to close accounts.

10.  FEES

Owner shall pay Agent  the following fees:
the Leasing Fee in connect ion with each lease and the Renewal Fee in connect ion with each extension or a. 
renewal of each lease of any of the Prem ises obtained by Agent , payable upon execut ion or extension of 
each lease;
the Managem ent  Fee in connect ion with the m anagem ent  of the Prem ises, payable m onthly in advance b. 
while any lease is in effect  during the Term ;
the Mortgage Service Fee payable m onthly, in connect ion with Agent ’s agreem ent  to m ake Owner ’s c. 
m ortgage paym ents for the Prem ises pursuant  to paym ent  coupons provided by Owner;
the Sales Com m ission, if Owner sells any of the Prem ises to any Tenant  procured by Agent , whether during d. 
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or after the Term  and whether or not  Agent  was involved in the negot iat ions for the sale, payable at  the 
t im e of set t lem ent  on the sale;  and
the Expense Fee if Agent  is required to coordinate any single repair, replacem ent , or im provem ent  to the e. 
Prem ises in excess of Expense Lim it , payable in advance of such work.

All late rent , returned check, applicat ion, credit  report , lease t ransfer, and sim ilar fees paid by any Tenant  shall 
be retained by Agent  for enforcing the respect ive lease provisions.

11.  REIMBURSEMENT

I n addit ion to the fees indicated above, Owner shall reim burse Agent  for all direct  costs of m anaging, 
leasing, and operat ing the Prem ises, including cost  of advert isem ents, legal proceedings, supplies, copies, 
telephone, m ailings, and/ or any other expense incurred by Agent  and any of its affi liates in connect ion with 
the m anagem ent  of the Prem ises.  Agent  m ay require Owner to pay Agent  in advance for any direct  expense 
that  Agent  expects to incur in connect ion with the Prem ises.  Owner shall reim burse Agent  for any legal fees 
incurred as a result  of any breach by Owner. 

12. MOLD AND MOISTURE 

Except  as expressly provided in this Agreem ent , Agent  shall not  have any m aintenance obligat ions with 
respect  to the accum ulat ion of m oisture or the presence of m old or other fungus in the Dwelling Unit  or on the 
Prem ises. Unless Agent  has assum ed in this Agreem ent  the obligat ion to perform  such m aintenance, Owner 
agrees to indem nify and hold Agent  harm less from  and against  any and all loss, cost , expense, claim , suit , 
and liabilit y whatsoever by reason of Owner ’s failure to perform  any m aintenance of the Dwelling Unit  or the 
Prem ises required to prevent  harm  or injury to any Tenant  or the property of any Tenant  from  m old or other 
fungus.

13.  INDEMNIFICATION

Owner shall indem nify and defend Agent  from  any liabilit y or cost , including at torneys’ fees, incurred direct ly 
or indirect ly as a result  of ( i)  any act , representat ion, or om ission by Owner, or Owner ’s agents, em ployees, or 
invitees, and/ or from  any cause or causes relat ing to the m anagem ent  of the Prem ises, and ( ii)  any cont racts 
entered into by Agent  on behalf of Owner in connect ion with the Prem ises.  Such indem nifi cat ion is not  
subject  to the expense lim its set  forth elsewhere in this agreem ent  and such indem nifi cat ion shall survive the 
term inat ion of this agreem ent .

14.  LIABILITY

Agent  shall not  be liable for any act  or om ission except  in cases of its willful m isconduct  or gross negligence.

15.  DEFAULT

Owner shall be in default , at  the opt ion of Agent , upon:   
Owner ’s failure to pay any fee or perform  any obligat ion under this or any other agreem ent  with Agent  in a. 
full within ten (10)  days of when paym ent  or perform ance is due;  
the breach of any of Owner ’s representat ions;b. 
Owner ’s insolvency or the applicat ion for the appointm ent  of a receiver for Owner, or any assignm ent  for c. 
the benefi t  of creditors by or against  Owner, of any of its Prem ises;  or 
The sale, lease (except  pursuant  to this Agreem ent ) , or other t ransfer of any of the Prem ises or any d. 
interest  therein, including a t ransfer by foreclosure.

16.  REMEDIES

I f Owner defaults, in addit ion to any other rem edy available to it ,  Agent  m ay:   
rem edy the default  at  the expense of Owner;   a. 
suspend perform ance under this and any other agreem ent  with Owner unt il Owner cures the default  and b. 
gives adequate assurances of future perform ance;   
declare all fees payable by Owner under this Agreem ent  for the balance of the Term  to be im m ediately due c. 
and payable;   
term inate this Agreem ent  and recover from  Owner and/ or Owner ’s funds held by Agent  any am ounts owed d. 
by Owner to Agent ;  and/ or  
offset  any am ounts owed by Agent  to Owner against  any am ounts owed by Owner to Agent .e. 
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17.  DAMAGES

I f Owner term inates this Agreem ent  while a tenant  procured by Agent  occupies the property, Owner agrees 
to pay Agent  liquidated dam ages in an am ount  equal to the com m issions due for the rem aining term  of the 
current  lease or $ _____________.

18.  ACTIVE PARTICIPATION

While the part ies intend that  Owner shall act ively part icipate in the m anagem ent  of the Prem ises and Agent  
has taken steps to assist  in reaching that  goal, Owner acknowledges that  neither the United States Congress 
nor the I nternal Revenue Service has established any defi nit ive standards for determ ining act ive part icipat ion 
in the m anagem ent  of rental investm ent  Prem ises.  Agent  does not  guaranty that  Owner ’s part icipat ion will be 
considered act ive, nor will Agent  be responsible for the deduct ibilit y of any losses or expenses associated with 
the Prem ises.

19.  AGENCY DISCLOSURE

Owner acknowledges that  Agent  represents Owner as Owner ’s agent , and that  disclosure of this agency 
relat ionship was m ade in writ ing at  the t im e specifi c real estate assistance was fi rst  provided by Agent .

20.  NOTICES

Not ices under this Agreem ent  shall be in writ ing and shall be given by hand delivery or sent  by the United 
States Mail by fi rst  class or cert ifi ed m ail,  return receipt  requested, postage prepaid, and addressed as indicated 
above (or such other address as the part ies m ay, by not ice, specify) , and shall be considered given when hand 
delivered or two days after deposited with the United States Postal Service.

21.  PHOTOGRAPHY

Landlord/ Tenant  hereby acknowledge that  Agent  m ay take inter ior and exter ior photographs or videos 
for the purpose of docum ent ing the condit ion of, or advert ising the property by using the m ult iple list ing 
com puter system  and the I nternet . Such photographs m ay be digit ized, reproduced, published, t ransm it ted, 
dissem inated, and displayed in any form  or m anner, without  lim itat ion by Agent , Agent ’s Broker, and the 
m ult iple list ing service in and through online realty inform at ion services or other form s of elect ronic dist r ibut ion, 
and in books, displays, publicat ions and newspapers as well as any other use, m edia, or m eans to aid in the 
rental of the property.

22. MISCELLANEOUS

This Agreem ent  is the ent ire agreem ent  between the part ies regarding the m anagem ent  of the Prem ises and 
replaces all pr ior offers and agreem ents.  This Agreem ent  m ay be m odifi ed only by a writ ing signed by all 
part ies.  No waiver of any part  of this Agreem ent  shall be binding on the waiving party unless the waiver is in 
writ ing and signed by the waiving party.  This Agreem ent  shall be binding upon the part ies and their  successors 
and assigns.  This Agreem ent  shall be governed by the laws of Virginia, excluding its laws relat ing to choice 
of law.  I f any provision of this Agreem ent  is unenforceable, the rem ainder of this Agreem ent  shall cont inue 
in effect  and be const rued as if the unenforceable provision had not  been contained in this Agreem ent .  The 
headings in this Agreem ent  are for convenience only, and are not  a part  of the agreem ent  of the part ies nor 
shall they affect  the m eaning of any provision of this Agreem ent . 

23.  ADDITIONAL SERVICES

I n the event  that , at  Owner ’s request , the Agent  perform s services in addit ion to those specifi cally enum erated 
under this Agreem ent , Owner agrees to com pensate Agent  for such addit ional services by paying an addit ional 
service fee of $____________ for each occurrence or _______%  of cont racted pr ice, which ever is greater.

24.  DISPUTE RESOLUTION

Prior to init iat ing any lit igat ion, the part ies agree that  any dispute or claim  arising out  of, or relat ing to, this 
Agreem ent , the breach of this Agreem ent  or the services provided in connect ion with this Agreem ent , shall be 
subm it ted to m ediat ion in accordance with the Dispute Resolut ion System s Mediat ion Program  provided by the 
Ham pton Roads REALTORS®  Associat ion. I f the part ies cannot  reach a m utually agreeable set t lem ent  through 
m ediat ion, they are free to arbit rate or lit igate their  dispute as if the m ediat ion never took place.
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Any unauthorized reproduction of  this form is strictly prohibited and enforced by U.S. Copyright laws. 

Copyright © 2010 Hampton Roads REALTORS® Association

25.  ADDITIONAL PROVISIONS

____________________________________________ __________________________________________
(Owner)          (Agent )    

____________________________________________


