Front Office Training

Section 6

Launching Rcopia

ChartLogic uses DrFirst’s Rcopia software for all your e-prescribing needs. You can
launch Rcopia in one of two ways: from the ChartLogic main screen or from the exam
screen.

To launch Rcopia from the main screen, go to Patient > ePrescribe. You can select
the patient after you launch Rcopia, but we recommend selecting the patient before
launching the software.

If you'’re already in an exam and need to prescribe a medication, there are several
ways to can launch Rcopia:

1. Dictate the command “Rcopia.”
2. Go to Patient > ePrescribe.
3. Click on the ePrescribe button on the left sidebar.

Pharmacy

Before you can send prescriptions for a patient, that patient must have a pharmacy
attached to their account. Any time you try to send a prescription when there is no
pharmacy is listed, the system will prompt you to select a pharmacy.

You can add or change pharmacy information at any time from the Patient
Demographics section of the ePrescribe main screen. Just click on the Change link
next to the pharmacy drop-down menu and select the pharmacy list you'd like to
search from.
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The Favorites List contains only the pharmacies that you have put on your favorites
list, whereas the Practice List contains only the pharmacies located in the first three
numbers of your practice’s zip code. If you’d like to search all the pharmacies in your
database, select All List.

Once you’ve selected a list to choose your pharmacy from, you will need to enter
search criteria such as name and phone number. However, remember that less is
more in this case—the less information you fill in the easier it will be to find the
practice you’re looking for.

When you’re done entering your search criteria, click on Find. The pharmacy you’re
looking for should appear in the list generated. Click on the pharmacy you want and
it will be added to the patient’s account. You can also check more pharmacies to add
to your Favorites and Practice lists.

If you need to send a script to a mail-order pharmacy, the process is slightly
different. If a patient has mail-order eligibility it will display on the Details Page
beneath the local pharmacy. (You should see a radio button for mail order if it’s
available.)

To add a mail-order pharmacy to the list, search for the pharmacy just as you
normally would. Once you’ve found the one you need, click on the Add a new
pharmacy to the practice list link at the bottom of the screen.

. A o PR i v s e
Fie Edn  View Fgeontes o Help
V| SMTHS PHARMACY ET0R4L:  (E) (555 SOUTH 200 WEST, phone (B01) 397.7833. fax (801) 397.7827)  |Eit] [Fimvr]
7| The Medicoe Shoope (47 East 500 South. phone (B01) 295-M63, lax (801} 2558229 [E] [Famee]
¥ Visioreens Drug Saore OBIRY  (E) (5155 S00W (500W. & 500 5 ) phons (B0T) 2949107, tee (801} 754-9740)  [Edt] [Deleta] [Faer)
7| Winegaes United Dryg.  (E) (3341 5 Orchard D phona (B01) 2325558, fx (301) 2928493 [Esft] [Faver]
BRIGHAM CITY, UT
1 BRIGHAM PHARMACY () [1017 SOUTH MEDICAL DRIVES, phone (435) 7235211, faox [438) T34-0489)  [Ean] [Farend]
¥ Kar Pharmacy Dept (589 5 Main Strest. phone (435) 7234093, fax (435) T23-3418)  [Ecit] [Fann]
71 KENTS THRIETWAY PHARMACY.  (E) (260 NORTH MAN STREET. phan (435) 723-8841, fin: (435) TH-9567)  [Eit] [Deketa] [Fa]
V] BITE ADLZ20 0 MASI ST (E) (220 N. Main Street. phone (435) 7236243, fax (436} T237042)  [Echt] [Famr]
V! SHOPKD PHARMACY 2104 (£} (747 SOUTH MAIN, chone (801) T23-1600, fax (435) T23-8213)  [Edal [Dhslute] [Einor]
¥ Smeh's Prarmacy Dagt (156 5. Mam Sirest, phona (435) T362007, dax (438) 723-2360)  [Eck] [Faver|
7| SMITHS PHARMAGY #70R1T0  {E) {156 SOUTH MAIN, phona (435) 734-2027, fax (435) T34-8335)  [Eait] [Fanver]
CASTLEDALE. UT
o VDS FAMILY PHARIMACY (B} (25 WEST MAIN STREET, phans (435) 3818464 fax (435) 381.5318)  [Eda] (Faee]
Cedar City, UT
V] Blbenson's Phanmscy Dect {905 5. Main Street. phone (435) 586-9931. fax (435) 855-9868) (Sl [Fane]

Mall Order Pharmaches:
7 Caremark Mal Phaemacy  (Mad) (E] (Eig) (9601 € Shen Bhe, Seottadnls, A7, BSIE0, phona (5TT) BE4-TT44, e (B00) 378007 [Emor)
¥ E51 Mail Curer Phaomary.  (Mail) (E) (Fligl  [Favoid
) Fresenius Medical Care i {Mad) (E) (Ehg) (220 Athens Way Sute 150, Nashwille, TN, 37225, phene (00) 047-3131, fax (800) 052.4489)  [Favee]
¥ Freganiys Medical Care R FL)  (Mail) (11001 Danka Wiy North, Saint Petersborg, FL. 33716, phone (B00) 839-8057. fax (B00) 833-8058)  [Fawor]
) BITE WAL SERVICE PHARMACY (M) (E) (Eba) (111 Nowhies place. lmasible, MD, 20001, phone 3011191111, b 3011119111 [Eavn]
) Mecico Wil Order  (Mai | (o Columbus North, Ltd | Columbaes, O, 43212, phona (800 411-1665, tax (800) 411-1665)  (Fawr]
7 PBMAMAIL ORCER SERY [Mad E] {5 DRUG DRVE. PARIS. IL, 61844, phone B00S551212, fax BU111119) [P
) PEMB MAIL ORDER SERVICE. (M) (E] (ENg) {2356 KREES CYCLE DRIVE, TRENTON, N, 20001, phone 8005551212, fax 3011111111)  [Fanr]
¥ PEMC MAJL ORDER SERVICS (Mad) {E) (2000 GREEN STREET, CHICAGD, IL. 60601, phone 8005551292 fax 3091111111} [Earvoe]
o SO Mad Ordge - PENVE el Orgee  (Mai) (E) (123 Mam 5t, Alexandna, VA, 22215, phone TOISS5EETT, fax 3011111110 [Eaer]

Salect 0] [Salact Hons:
A all selected phaimscres 1o Favorites List
fikd all selocted phammaties 10 Practice List

Liet: Einvnte List © Prachee Lt @ All bnts
Name: Ciry:

State: UT - Addunss:

Phone: Tip:

Fax: 24 hours:

{ﬁ:lud' Al Mgl Ordder

[Fmd] [
i a o pharmacy 10 the pradtice s
Carem

Enter the pharmacy information and then click on Register this Pharmacy. Don’t
forget to add this pharmacy to your Favorites list if you plan on using it again.



