
*To be eligible for the offer(s) referenced herein, the customer must: [1] enroll a valid new Texas electric account with North American Power between November 5, 2014 and December 8, 2014; [2] e-mail 
or mail this request form within 60 days of the date of the customer’s first bill (the “Expiration Date”); and [3] continue to remain an active customer in good standing during the processing period. The total 
potential value is up to $100, limited to one statement credit per customer. In order to receive $100, customers submitting request forms must have minimum historical usage reported to North American 
Power by the energy utility of at least 4,500 kWh per year. Customers with usage below the minimum could still receive a $25 Welcome Bonus if all of the other requirements herein are met. The 
statement credit will be applied to the bill related to the name and address listed on the account within 1-2 billing cycles from receipt of a valid request form.  If you cancel your account and you have a 
remaining statement credit balance that credit balance will be lost and removed from your account. Request forms will only be accepted via e-mail or USPS mail. Any request forms postmarked after the 
Expiration Date will not be processed. Void where prohibited.

Thank you for becoming a customer of North American Power! Eligible customers enrolling with North American 

Power for electricity supply service in Texas between November 5, 2014 and December 8, 2014 may be eligible to 

receive up to $100 in the form of a statement credit:

In order to receive a Welcome Bonus, you must meet a certain minimum historic energy usage:

• 4,500 kWh per year

• An account that does not meet the above mentioned usage minimum requirements but meets all other

  Welcome Bonus requirements will receive a $25 Welcome Bonus

To receive your Welcome Bonus, simply submit this completed request form to North American Power. 

See terms below for additional details.* If you have any questions please call us toll-free at 800-396-6035.

 Customer Name:  __________________________________

 (First/Last or Company Name as it appears on the utility bill)

 Address: __________________________________

 City: __________________________________

 State/Zip: __________________________________

 Email: __________________________________

 Phone: __________________________________

Signature or E-Signature:  __________________________________

Send completed form by:

E-mail: Promotions@napower.com

 - Include “TX Welcome Bonus Offer” in the subject line

OR

Mail: North American Power

 ATTN: TX Welcome Bonus Offer

 20 Glover Avenue

 Norwalk, CT 06850

Texas Welcome Bonus Redemption Form

NAP-WB-TX-112014-EN


