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Welcome to the Royal Club
We would like to use this opportunity to welcome you to the elite Royal Club of the savoy Westend Hotel to express our respect for you. It is a way of showing our great reverence for you and 
appreciation of your custom and loyalty. Your convenience and comfort are our absolute priorities. We believe that our loyalty program will become another step to making the services we 
provide and our cooperation even better. 
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Bronze Membership 
Designed for the guests staying at the savoy Westend Hotel for the 2nd and 3 rd time

 8 % discount

 Bronze embossed card

 Welcome drink in the King’s Club bar

	 Chocolate	truffles

 Welcome gift

 Personal care of guest relation manager

A booking discount is applicable only to direct booking. the discount applies to all services purchased at the savoy Westend 
Hotel during the guest’s stay, except for spa treatments, spa services, tobacco products and small merchandize (e.g. 
newspapers, gifts, cosmetics etc.). this discountcannot be combined with any other discounts. the savoy Westend Hotel 

reserves the right to change these conditions.
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silver Membership 
Designed for the guests staying at the savoy Westend Hotel for the 4th and 5th time

 10 % discount

 silver embossed card

 Welcome drink in the King’s Club bar

 Bottle of sparkling wine upon arrival 

	 Chocolate	truffles	

 Welcome gift

 Personal care of guest relation manager

A booking discount is applicable only to direct booking. the discount applies to all services purchased at the savoy Westend 
Hotel during the guest’s stay, except for spa treatments, spa services, tobacco products and small merchandize (e.g. 
newspapers, gifts, cosmetics etc.). this discountcannot be combined with any other discounts. the savoy Westend Hotel 

reserves the right to change these conditions.
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Gold Membership
Designed for the guests staying at the savoy Westend Hotel for the 6th and 7th time

 12 % discount

 Gold embossed card

 Welcome drink in the King’s Club bar

 Bottle of sparkling wine upon arrival 

 Welcome fruit plate

	 Chocolate	truffles	

 Welcome gift 

 Free game in the sport Center

 Personal care of guest relation manager

A booking discount is applicable only to direct booking. the discount applies to all services purchased at the savoy Westend 
Hotel during the guest’s stay, except for spa treatments, spa services, tobacco products and small merchandize (e.g. 
newspapers, gifts, cosmetics etc.). this discountcannot be combined with any other discounts. the savoy Westend Hotel 

reserves the right to change these conditions.
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Platinum Membership 
Designed for the guests staying at the savoy Westend Hotel for the 8th and 9th time

 14 % discount

 Platinum embossed card

 Welcome drink in the King’s Club bar

 Bottle of sparkling wine upon arrival 

 Welcome fruit plate

	 Chocolate	truffles	

 Welcome gift 

 1 Relax spa treatment 

 Free internet access

 Free game in the sport Center 

 Personal care of guest relation manager

A booking discount is applicable only to direct booking. the discount applies to all services purchased at the  
savoy Westend Hotel during the guest’s stay, except for spa treatments, spa services, tobacco products and small merchandize 
(e.g. newspapers, gifts, cosmetics etc.). Relax spa treatment will not be provided during the Extra High season. this discount 

cannot be combined with any other discounts. the savoy Westend Hotel reserves the right to change these conditions.
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Diamond Membership 
Designed for the guests staying at the savoy Westend Hotel for the 10th and another time

 15 % discount

 Room category upgrade

 Diamond embossed card

 Welcome drink in the King’s Club bar 

 Bottle of sparkling wine upon arrival 

 Welcome fruit plate

	 Chocolate	truffles	

 Welcome gift 

 1 Relax spa treatment 

 Gala dinner for two in the savoy Royal French restaurant 

 Free internet access

 Free breakfast delivery 

 Free daily newspaper of your choice 

 Free game in the sport Center

 Personal care of guest relation manager

A booking discount is applicable only to direct booking. Room upgrade will be granted upon availability, up to superior Plus 
room category. the discount applies to all services purchased at the savoy Westend Hotel during the guest’s stay, except for 
spa treatments, spa services, tobacco products and small merchandize (e.g. newspapers, gifts, cosmetics etc.). Relax spa 
treatment and gala dinner will not be provided during the Extra High season. this discount cannot be combined with any 

other discounts. the savoy Westend Hotel reserves the right to change these conditions.



savoy Westend Hotel, Petra Velikého 16, 360 01 Karlovy Vary, Czech Republic, 
tel.: +420 359 018 888, +420 359 018 898, +420 359 018 823

 e-mail: reservation@savoywestend.cz, reservation2@savoywestend.cz, reservation3@
savoywestend.cz 
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