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Secret s of  I nt ernet  Business 

Success 
 

by Gihan Per er a 
 

 

Aust : $  26.40 

 

O/ Sea: A$ 24.00 
 

 

 
 

The I nt er net  is t he f ast est -gr owing t echnology 

we’ve ever  seen, but  a f ew unchanging pr inciples 

have r emained const ant  t hr oughout  it s hist or y. 

 

This book will t each you t he secr et s of  success 

on t he I nt er net . You’ll discover : 

 

•  How t o t ell t he I nt er net  hope f r om t he 

I nt er net  hype. 

•  How t o f ind inf or mat ion quickly and 

ef f ect ively. 

•  How t o connect  wit h wor ldwide 

communit ies wit h similar  goals and 

int er est s. 

•  How t o develop a Web sit e t hat  

int egr at es wit h your  over all business 

st r at egy. 

•  How t o est ablish cr edibilit y and gain 

r espect  on t he I nt er net . 

•  How t o pr ot ect  your  comput er ’s secur it y 

and your  per sonal pr ivacy. 

 

This book is f illed wit h pr act ical and power f ul 

t ips and t echniques t hat  will t each you how t o 

use t he I nt er net  t o gr ow your  business, save 

t ime and incr ease pr of it s. 

Complet e Business Et iquet t e Handbook 

by Bar bar a Pacht er , Mar j or ie Br ody and 

Bet sy Ander son 

 

Aust : $  55.00 

 

O/ Seas: A$ 50.00 
 
 

Fr om t he f iner  point s of  making int er act ions t o 

int er nat ional pr ot ocol, a f oolpr oof  guide t o 

impeccable, cust omer -winning business manner s at  

home and ar ound t he wor ld. 
 

Her e’s a st ep-by-st ep guide t o avoiding social 

blunder s and handling your self  pr oper ly in any 

business sit uat ion. 

 

                                         

This book, based on year s of  har d exper ience, will 

not  only assist  r et ail st udent s but  anyone who 

want s t o lear n mor e about  t his r ewar ding 

indust r y.  

 

Ret ailing – How t o Lif t  Sales and Pr of it  is 

int ended t o help exper ienced r et ailer s and 

newcomer s alike t o achieve mor e sales, good 

pr of it s and per sonal sat isf act ion. I t  will also 

assist  st or e owner s t o impr ove cur r ent  sales and 

pr of it  r esult s 

                                      

                                                           

 

 

 

 

 

Ret ailing -  How t o Lif t  Sales and 

Prof it    

 by Lor r aine Thor nt on  
 

Aust : $  27.50 

 

O/ Seas: A$  25.00 
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Terrif ic Telephone Techniques   

by J ur ek Leon 
 
 
 

 

Aust : $  33.00 

 

O/ Seas: A$ 30.00 

 

This publicat ion has been wr it t en as a handy 

r ef er ence guide f or  t he many quest ions which can 

ar ise concer ning pr of essional t elephone behaviour  

in your  business. 

 

I t  is also designed f or  you t o use as a wor kbook. 

I t  includes a ser ies of  exer cises which can be 

under t aken by ever yone in your  wor k gr oup. 

 

This is t he ult imat e guide t o excellent  ser vice 

over  t he phone. 

 

 
 

 

 

 

 

Merchandising Made Simple

by J ur ek Leon, J an Leonar d and  

J oy Mor r ison 
 

 

Aust : $  33.00 

 

O/ Seas: A$ 30.00 
 

 

 

This booklet  has been pr epar ed t o help you and 

your  t eam t o make immediat e impr ovement s in

your  st or e per f or mance t hr ough bet t er

mer chandising. 

 

I t  is an int r oduct or y booklet  designed t o be

pr act ical and easy t o use. 

Small Business “Fix I t ” Manual

By Penelope Russell 
 

Aust : $  44.00 

 

O/ Seas: A$ 40.00 
 
 
 
 

The pur pose of  t his manual is t o assist  all t hose

people wit h lit t le or  no f or mal business t r aining,

who wor k f r om home, r un a one per son

consult ancy, ar e self  employed or  oper at e a

small business. 

 

I t  is designed t o help pinpoint  pr oblem ar eas

vit al t o success t hr ough analyzing: 

 

•  t he cur r ent  mar ket  

•  pr oduct  knowledge  

•  selling/ mar ket  st r at egies 

•  cust omer  ser vice 

•  how t o r eview, measur e and manage

t ime, cost s and pr oduct ivit y. 

 

And t aking f ast  act ion t o f ind new and

pr of it able dir ect ions. 

St op Thief ! How t o Prevent  People 

f rom St ealing Your Prof it  

By Dannielle Br adshaw & J ur ek Leon 

 

Aust : $  33.00 

 

O/ Seas: A$ 30.00 

St op Thief ! I ncludes case st udies and 

guidelines t o help you t r ain and manage your  

st af f , and t o set  and maint ain st or e secur it y 

st andar ds. 

 

I t  is designed t o give you t he conf idence and 

t he skills t o minimize shop st ealing in your  

st or e, and t o deal wit h shop st ealing 

ef f ect ively. I t  will also ser ve as a guide and 

wor kbook which manager s can use t o t r ain new 

st af f  and r aise t he awar eness of  exist ing 

st af f . 

mailto:info@bgrowth.com.au

