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APPENDIX A

List of Experts

Back Translation Experts for Job Diagnostic Survey Questionnaire

1. Associate Professor Malee Urharmnuay
Faculty of Nursing, Chiang Mai University, Thailand

2. Professor Tang Pinfen

Faculty of Nursing, Kunming Medical University, Kunming, Yunnan, P. R. China
3. Mrs. Huang Jin

Chief of Research Group

Nursing Department, Kunming 43 Hospital, Kunming, Yunnan, P. R. China

4. Lecture Dr. Pang Dong

School of Nursing, Peking University, Beijing, P. R. China



APPENDIX B

DEMOGRAPHIC DATA FORM

Instruction: Please provide information by filling in the blanks or putting a mark ()
in front of the relevant answer number for each item or filling in the blank(s). Your
participation is essential if results that truly represent the thinking of professional

nurses are to be obtained. All responses will be held strictly confidential.

1. Age: years month

2. Gender: [] @ Male [] @ Female
3. Marital status: ] @ Nevermarried [] @ Married [ ® Separated

[] @ Widowed [] ® Divorced

9. Work shift at the present time: L] (@ Day shift L] @  Rotation shift

[ ] ® Other (Please specify)

10. Employment type: L] (@ Permanent [1 @ Temporary

[] ® Other (Please specify)
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APPENDIX C
Job Diagnostic Survey (English version)

Section One

Instruction: This part of the questionnaire asks you to describe your job, as objectively as you can.
Please do not use this part of the questionnaire to show how much you like or dislike your job.

Questions about that will come later. Instead, try to make descriptions as objective as you possible can.

Please choose one answer which best describes your situation by circling the appropriate number.

1. To what extent does your job require you to work closely with other people (either “clients.”

or people in related jobs in your own organization)?

6 -7
Very much: dealing with other

I ---- -2 -
Very little: dealing with other

S S
Moderately:

e § e
some dealings

people is not at all necessary with others are necessary. people is an  absolutely

in dong the job. essential and crucial part of
doing the job.
2.  How much autonomy is there in your job? That is, to what extent does your job permit you to

decide on your own how to go about doing the work?

-6 -7
Very much: the job gives me

I ---- -2 -
Very little: the job gives me

23 1
Moderate

Y/ D S

autonomy: many

almost no personal “say” about
how and when the work is
done.

things are standardized and not
under my control, but I can
make some decisions about the

almost complete responsibility
for deciding how and when
the work is done.

work.
7. To what extent does doing the job itself provide you with information about your work
performance? That is, does the actual work itself clues about how well you are doing - aside from
any “feedback” co-workers or supervisors may provide?”’

J -2
Very little: the job itself is set

B b 5

Moderately: sometimes doing

-6 -7

Very much: the job is set up so
that I get almost constant
“feedback” as I work about

up so I could work forever the job provides “feedback” to

without finding out how well I me; sometimes it does not.

am doing. how well I am doing.
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APPENDIX D

The Six Dimension Scale of Nursing Performance (Six-D Scale)

Instructions: The following is a list of activities in which nurses engage with

varying degrees of frequency and skill. Please read the statements and then answer

on the basis of what are you doing now in the clinical setting, there are no right or

wrong answers. Please choose one answer which best describes your situation by

making ( v) in the appropriate boxes.

Column A: please mark (+) for the
number that best describes how often
you perform the activities in the
performance of your current job.

Column B: Please mark () for the
number that best describes How well this
nurse performs these activities in your
current job.

Not expected in this job = Not very well
Never or seldom = Satisfactorily
Occasionally = Well
Frequently = Very Well
Column A Column B

Items

1 2 3 4 1 (2|3 4

about the patient's needs.

Educate a patient's family members

Coordinate the plan of nursing care

2
with the medical plan of care.

3 Identify and include immediate patient
needs in the plan of nursing care.

" Develop innovative methods and

materials for teaching patients.

52 | Accept and use constructive criticism.
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Appendix E

Certification of Ethical Clearance

No.001/2010

CERTIFICATE OF ETHICAL CLEARANCE
Research Ethics Review Committee
Faculty of Nursing, Chiang Mai University

The Research Ethics Review Committee of the Faculty of Nursing,
Chiang Mai University declares approval of

Research Project Title : Job Characteristics and Job Performance Among
Professional Nurses in the University Hospitals of Yunnan Province,
People’s Republic of China

Principal Investigator : Miss Pu Yuxiu

Participating Institution : Master of Nursing Science of Nursing
Administration International Program, Faculty of Nursing Chiang Mai
University

The above research project does not violate rights, well being, and/or
endanger human subjects and is justified to conduct the research procedures
as proposed.

This clearance is valid from the date of approval to February 11, 2011

Date of approval February 11, 2010

(Professor Dr.Wichit Srisuphan)
Chair, Research Ethics Review Committee
Faculty of Nursing, Chiang Mai University

(Associate ProfessopIr. Thanaruk Suwanprapisa)
Dean of Faculty ursing, Chiang Mai University




Appendix F

Letter of consent to use Six-D Scale

OHIO

SIAIE

UNIVERSITY

April 18,2010

Sujitra Tiansawad D.S.N., R.N.
Deputy Dean

Faculty of Nursing

Chiang Mai University

Dear Dean Tiansawad,

I am pleased to grant Miss Pu Yuxiu Code 511231807 permission to use the Six
Dimension Scale of Nursing Performance in her thesis, “Job Characteristics and Job
Performance Among Professional Nurses in the University Hospitals of Yunnan

Province, People’s Republic of China.

Sincerely,

Datnicia . Sechwivian

Patricia M. Schwirian, PhD,RN
Professor Emeritus of Nursing & Family Medicine
The Ohio State University

College of Nursing 1585 Neil Avenue Columbus, Ohio 43210
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Appendix F (Continued)

R B R=MEH L BERr

Permission Letter for Using Instrument

April 7, 2010

Dear Deputy Dean
Dr. Suijitra Tiansawad
Facuity of Nursing
Chiang Mai University

Regarding Miss Pu Yuxiu, a senior nurse in the Second Affiliated
Hospital of Kunming Medical University. She is a student in the
Master program in Nursing Administration at the Faculty of Nursing,
Chiang Mai University, her thesis on “Job Characteristics and
Job Performance Among Professional Nurses in the
University Hospitals of Yunnan Province, Peopie’s Republic
of China” has been approved. | would like to give her a
permission to use the instrument of The Six Dimension Scale
Nursing Performance (Six-D Scale) (Chinese vision). The data will
be used for the thesis as aforementioned.

Yours sincerely,

Mrs. Yang Xiaoli  #9 # %ﬂ 30/ 0=~ ‘f”"f
Head Nurse

Affiliated Huasha Hospital of Fudan University
Shanghai, China



Appendix G

Permission letter for Data Collection

RAPEFEEHEER

The 2nd Affiliated Hospital of Kunming Medical College

Permission Letter for Data Collection

February 18 , 2010
Dear Director of Nursing Department,

Regarding Miss Pu Yuxiu, a senior nurse in the Second Affiliated Hospital of
Kunming Medical University. She is a student in the Master program in Mursing
Administration at the Faculty of Nursing, Chiang Mai University, her thesis on “Job
Characteristics and Job Performance Among Professional Nurses in the
University Hospitals of Yunnan Province, People's Republic of China” has been
approved. She would like to collect data from professional nurses in Medical,
Surgical, OBGYN, and Pediatrics wards for 173 professional nurses during February
to April by using Demographic Data Form, Job Diagnostic Survey, and The Six
Dimension Scale of Nursing Performance. The data will be used for the thesis as
aforementioned.

The Second Affiliated Hospital of Kunming Medical University grants Miss Pu Yuxiu
permission to collect data from clinical departments.

Please be so kind as to consider this request. Thank you for your consideration.
Yours sincerely,

Yang Dakuan, Professor w 3 _.-; ,’fy

Director of the Second Affiliated Hospital of Kunming Medical University

Yunnan Province, P. R. China

Jedb. RUITWHEARE 1§ #64. 650101 hiF: 86(0871)5351281 {4 J¥E: 86(0871)5352087
No. 1 Mayuan Kunming Yunnan P. R. China Post code: 650101 Tel: 86(0871)5351214  Fax: 86(0871)5352087
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Appendix G (continued)

Permission letter for Data Collection

A A5 X B WY R 1R B

Kunming 43 Hospital

Permission Letter for Data Collection

Fabruary 20,2010

Dear Head Murse of Nursing Unit,

Regarding Miss Pu Yuxiu, a senior nurse in the Second Affiliated Hospital of
Kunming Medical University. She is a sludent in the Master program in Nursing
Administration at the Faculty of Nursing, Chiang Mai University, her thesis on “Job
Characteristics and Job Performance Amaong Professional Nurses in the
University Hospitals of Yunnan Province, People’s Republic of China™ has been
approved. She would like to collect data from professional nurses In Medical,
Surgical, OBGYN, and Pediatrics wards for 182 professional nurses during February
te April by using Demographic Datz Form. Job Diagnostic Survey, and The Six
Dimension Scale of Nursing Performance. The data will be used for the thesis as
aforementioned

Kunming 43 Hespital (Teaching Hospital of Kunming Medical University) grants Miss
Pu Yuxiu permission 1o collect data from dinical units
Please be so kind #s to consider this raquest. Thank you for your consideration

Yours sincerely

Ling Yunxia, Professor ?m@

Director of Murging Department of

Kunming 43 Hospita:
Yunnan Province, P. K. China

212 Daguang Road, Xishan District. Kunming Cicty, Yunnan, China 850032
Tel (86 871) 4774552

N, &l). fH




APPENDIX H
Cover Letter
Dear Professional Nurses,

My name is Pu Yuxiu, I am a master student from the Nursing Science
Program in Nursing Administration, Faulty of Nursing, Chiang Mai University,
Thailand. I am conducting a nursing research project entitled “Job Characteristics
and Job Performance Among Professional Nurses in the University Hospitals of
Yunnan Province, People’s Republic of China”. 1 wish to provide you with the
opportunity to express your opinions relating to the nature of your daily nursing
work in my study. I anticipate that the information provided by you will contribute
to more effective performance by professional nurses as hospitals strive to meet the
increasing demands for nursing care.

The present study will investigate the level of job characteristics and job
performance among professional nurses in the university hospitals of Yunnan
Province, People’s Republic of China. Subsequently the relationship between job
characteristics and job performance among professional nurses in the university
hospitals of Yunnan Province, People’s Republic of China will be investigated.
Consequently, your participation in this research is vital to ensure that the results
accurately represent the thoughts and attitudes of professional nurses. Therefore, I

seek your cooperation in completing the enclosed questionnaires.
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If you agree to participate, you will be asked to complete a consent form and a
package of three questionnaires which include 1) Demographic Data Form, 2) Job
Characteristics Questionnaire, and 3) Job Performance Questionnaire. Completion of
the questionnaires will take approximately 20-25 minutes.

Participation in this study is voluntary and all information that you provide
will remain strictly confidential. A consent form has been included in this package, for
you to indicate your willingness to participate in the study. To ensure confidentiality, a
code number will be assigned to each respondent, and envelopes have been enclosed
for your convenience. Please return your completed questionnaire in an envelope, and
your singed consent form in the other. Permission to conduct this study has been
obtained from the Research Ethic Committee of Faculty of Nursing, Chiang Mai
University, Thailand, as well as Yunan Medical Ethic Association, the President of the
hospital and the Director of Nursing Department. You may withdraw from the study at
any time and the study result will not be linked to any individual. All data will be
reported as grouped statistical information

If you have any concerns or questions, please contact the researcher via

0086-13888656602.

Thank you very much for your willingness to take part in the endeavor.

Yours faithfully,

Miss Pu Yuxiu R.N., B.S.N
Master degree student in
Nursing Administration

Faculty of Nursing,

Chiang Mai University, Thailand
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APPENDIX I
CONSENT FORM

Principal Investigator:

Miss Pu Yuxiu, Master Student of Faculty of Nursing, Chiang Mai
University

Permanent contact: Nursing Department, The Second Affiliated
Hospital, Kuming Medical University, 650031

Telephone number: 0086-13888656662

Dear participants,

My name is Pu Yuxiu, I am a master student of the Nursing Science Program
in Nursing Administration, Faulty of Nursing, Chiang Mai University, Thailand. I
am conducting a research project entitled ‘Job Characteristics and Job Performance
Among Professional Nurses in the University Hospitals of Yunnan Province,
People’s Republic of China’. I wish to include your opinions on to the nature of your
daily nursing work in my study. The information provided by you will contribute to
more effective performance by nurses as demands on nurses’ increases.

Your participation in this study is paramount, and depends on your interest,
you can withdraw at any time without stating a reason. All of your information will be
anonymous and strictly confidential. Under no circumstances will your identity be
revealed. Your signature or thumbprint below indicates that you accept and agree to
participate in this study. In case of having any questions or needing any further
explanation about this study, please feel free to contact the following persons via
telephone or email.

Thank you for your participation

Miss Pu Yuxiu

Participation Research Agreement

| , was informed the detail of the
research entitled “Job Characteristics and Job Performance Among Professional
Nurses in the University Hospitals of Yunnan Province, People’s Republic of China”.
I understand and I am willing to participate in this study.

Signature or thumbprint of participant
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CIRRICULUM VITAE

Name Miss Pu Yuxiu
Date of Birth September, 8, 1979
Place of Birth Yuxi, Yunnan, P. R. China

Educational and Training:
e 2008- present: Master degree student in Nursing Science of Nursing
Administration International Program
e 1999-2004: Bachelor degree in Nursing Science in Kunming Medical

University, Yunnan Province, P. R. China

Position: Senior nurse (RN), research and teaching assistant

Work Place: Nursing Department, The Second Affiliated Hospital of Kunming

Medical University, Yunnan Province, P. R. China

Telephone Number: +86-871-5351281-2303

Address: 119 Kunrui Road, Kunming city, Yunnan Province, P. R. China

E-mail Address: foxbee918@yahoo.com.cn



