
WHAT IS 9-1-1? 

9-1-1 is a 3-digit EMERGENCY number, which is easy to remember, that provides 

IMMEDIATE and DIRECT access to POLICE, FIRE, and MEDICAL SERVICES. 

WHEN TO USE 9-1-1? 

Call 9-1-1 to report any situation that requires the IMMEDIATE response of a FIRE TRUCK, 

POLICE CAR, and/or AMBULANCE. 

DO NOT CALL 9-1-1 FOR: 

®Road/Travel  or severe weather information, repair of household appliances, or your  car. 

®Information about power outages. 

®Complaints of excessive noise (TV), littering, pets up a tree, legal advice, or the time. 

9-1-1 Brings Help! 

Dial 9-1-1 for immediate response of Police, Fire or Ambulance. 

What the Call Taker will need to know:  

Address (house number and street name): 

________________________________________________________________ 

Building Name, Apartment #, Unit #, or Room #:__________________________ 

Nearest Cross Streets: _____________________________________________ 

Township or Borough:______________________________________________ 

Your Name:______________________________________________________  

Your Phone Number: ______________________________________________ 

Stay on the phone, speak slowly and clearly. 
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