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Terms and Conditions

PAYMENT - is due within 30 days of the invoice date and includes
registration, catering and documentation. Government legislation
allows us to charge you interest on outstanding balances after this
deadline. But we don’t want to so don’t make us

PROGRAMME - this is correct at the time of publication but we
reserve the right to change the speaker, venue and/or programme
without notice should unforeseen circumstances arise. If these
necessitate cancellation, we will offer you a place on an alternative
event of your choice or make a full refund. This will be the extent of
our liability and we will be unable to reimburse any expenses you
may have incurred e.g. travel, accommodation

ACCOMMODATION - it is your responsibility to arrange your
own accommodation if required however we can help with finding
suitable accommodation, just let us know

DELEGATE CANCELLATIONS — we hope nothing would lead you
to cancel your place, however if the unforeseen does arise then
these conditions apply (in writing, email is fine):
e let us know the details of any colleague who can take your
place (no additional charges will apply)
a refund of 75% of your fee if you cancel with more than 3
weeks’ notice (if a colleague cannot attend in your place)
e no refund if you cancel with less than 3 weeks’ notice

DATA PROTECTION - by registering for this event you agree to
allow us to contact you in future. Should you not wish to hear from
us please tick the box overleaf
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