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TOEIC Beginner Reviewer — (Reading and Listening)

Main Topic 13: Purchasing

Lesson 73: Invoicing (14-21 minutes)
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I. READING

Exercise 1: What’s missing? (5-6 minutes)

Read the following BILLING STATEMENT carefully. Choose the best word that would fill in the
blanks.

. |
TCK

dise, Inc. BILLING STATEMENT

Suite =Hailberg Tower Billing date 05/31/2008
Quezon City, Philippines Customer name Servitox Corporation
Invoice no. 0623486
Important Billing
a.Formality
b. Formation
c. Informality
d .Information
|| Summary of Detailed Expenses and Payments ||
Previous Balance Expenses Payments Received Add’l charges (delivery) Amount Due
$0.00 $6,770 $ 3,500 $0.00 $3,270
TRANSACTION ACTIVITY SUMMARY
Date Description Payment Amount Balance
05/14/08 Purchased 10 computer sets $ 6,550 $ 6,550
05/22/08 Initial Payment received $ 3,500 3,050
05/25/08 2 units of printers 220 3,270
a. Purchase

b. Purchases
¢. Purchased
d. Purchasing

Amount Due: $3,270
a. Last

b. Partial Page 1l
c. Total
d. Inital
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Customer Service Hotline: 1-800-349-2323
TechnoTrek Merchandise Inc.

Washington City, Philippines

Exercise 2: Reading Check-up (3-5 minutes)

Answer the following questions based on the previous text.

1. Who needs to pay the amount in the billing statement?

Servitox Corporation
Servitech Corporation
TechniTrek Merchandise, Inc.
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TechnoTrek Merchandise, Inc.
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2. What did the customer purchase?

printers and scanners
computers and printers
printers and fax machines

o 0o T W

computers and fax machines

3. How much did the customer need to pay?

a. $3,240
b. $3,250
c. $3,260
d. $3,270
Il. LISTENING

Exercise 1: What’s in the photo? (1-2 minutes)

Study the following picture carefully. Then listen to the audio clip that follows.
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Question: Which of the following statements is true about the picture?

AUDIO 1

)
<I» http://cdn.rarejob.com/material/beginner/toeic/audio/TOEICImc 073.mp3

Exercise 2: Listening Text (1-2 minutes)

Listen to the following audio clip once then try to answer the exercises that follow.

AUDIO 2

<|»»> http://cdn.rarejob.com/material/beginner/toeic/audio/TOEIC1convo 073.mp3

Exercise 3: Answering Questions (4-6 minutes)

Read the following questions about the audio clip then choose the best answer from the four
choices. You may opt to listen to the clip one more time with your tutor.

1. What is the name of the company Ms. Reynolds is working for?

Servitox Corporation
Servitude Corporation
Vitox Services Corporation
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Ervitox Services Corporation

2. What is the inquiry of Ms. Reynolds about?

about the error in the billing statement
about the late sending of the billing statement
about the mistake in the spelling of the company’s name
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about the very high amount in the billing statement
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3. How much was the amount that the company of Ms. Reynolds actually paid?

a. $3,000
b. $3,500
c. $4,000
d. $4,500

4. How did the billing supervisor verify the error in the billing statement?
a. He tried to ask his recording staff.
b. He looked at the company record.
c. He made a background check on Ms. Reynolds.

d. He personally knew Ms. Reynolds and he trusted her.

5. What will be done to the billing statement with the wrong amount?

It will be recopied and sent through email.
It will be reprinted with the correct amount paid.
It will be reprinted with the correct company name.
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It will be recopied and sent to the billing department.
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