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Z-SHADE COMPANY LTD 

WARRANTY CLAIM FORM 

CUSTOMER INFORMATION 

Full Name:    Date:  

 Last First    
 

Address:   

 Street Address Apartment/Unit # 

 

    

 City State ZIP Code 

 

Phone:  Email 

 

ITEM MODEL INFORMATION 

Z-SHADE ITEM NO.:  

 
_____10’ HORIZON _____12’ HORIZON _____13’ GAZEBO _____SAM’S CLUB INSTANT SHELTER 
 
_____10’ EVEREST _____8’X12’ EVEREST _____10’ VENTURE _____SAM’S CLUB RECREATIONAL 
 
_____10’ SEDONA _____INSTANT CANOPY (SEARS/KMART) _____SAM’S CLUB GAZEBO  
 
_____SIDEWALL _____SCREENROOM 
 
 
 
TOP COLOR:  

 
FRAME COLOR:  

HOW LONG WAS YOUR 
SHELTER LEFT UP?  
 
DESCRIBE YOUR WARRANTY ISSUE: 

_____________________________________________________________________
_____________________________________________________________________
_____________________________________________________________________
_____________________________________________________________________ 
 

 
IN ORDER FOR US TO PROCESS YOUR CLAIM, PROOF OF PURCHASE (RECEIPT DATED WITH IN 
THE LAST 2-YEARS) MUST BE SUBMITTED ALONG WITH THIS WARRANTY CLAIM FORM.  CLAIMS 
ARE TO BE SENT BY E-MAIL, FAX OR MAIL TO :      

          
MAIL:  Z-SHADE COMPANY LTD, 13451 BROOKS DRIVE, BALDWIN PARK CA 91706 

          
              FAX: (951) 779-8990;  E-MAIL info@zshadeusa.com  


